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ARTICLE 1: STATEMENT OF PURPOSE

THE SEIU AND ADDUS AGREE THAT WORKING TOGETHER TO MAXIMIZE PUBLIC
REIMBURSEMENT AND IDENTIFYING TRAINING AND SKILL DEVELOPMENT
OPPORTUNITIES ARE OBJECTIVES FOR THE UNION AND THE COMPANY. THIS
COLLABORATIVE APPROACH WILL ENHANCE THE QUALITY AND CONSISTENCY OF THE
SERVICES PROVIDED TO CONSUMERS AND WILL IMPROVE WORKING CONDITIONS FOR
PEOPLE WHO PROVIDE PERSONAL CARE SERVICES

ARTICLE 2: RECOGNITION

ADDUS HEALTHCARE, (“EMPLOYER”) AND ITS SUCCESSORS AND ASSIGNS, HEREBY
RECOGNIZES AND ACKNOWLEDGES THAT SEIU LOCAL 775 (“UNION”) AFFILIATED WITH
THE SERVICE EMPLOYEES INTERNATIONAL UNION IS THE EXCLUSIVE COLLECTIVE
BARGAINING AGENT FOR ALL ITS DIRECT SERVICE EMPLOYEES IN THE HISTORICAL
BARGAINING UNIT IN WHICH SEIU WAS CHOSEN TO REPRESENT ADDUS DIRECT CARE
EMPLOYEES IN THE EMPLOYER BRANCHES IN KALISPELL, LIBBY, AND MISSOULA,
MONTANA, HEREIN REFERRED TO AS “EMPLOYEES,” EXCEPTING ALL GUARDS AS DEFINED
IN SECTION 9(B)(3) AND SUPERVISORS, COORDINATORS, CLERICALS, MANAGERS,
PROFESSIONALS, AND EXECUTIVES AS DEFINED UNDER THE NATIONAL LABOR RELATIONS
ACT.

THE CLASSIFICATION OF EMPLOYEES TO WHICH THE AGREEMENT IS DIRECTED INCLUDE
EMPLOYEES PROVIDING DIRECT CARE SERVICES INCLUDING PERSONAL CARE AND OTHER
ACTIVITIES OF DAILY LIVING SUPPORT TO INDIVIDUALS ENROLLED AND AUTHORIZED FOR
CARE UNDER ANY PUBLICLY FUNDED PROGRAM. PUBLICLY FUNDED PROGRAMS INCLUDE
SERVICES FUNDED THROUGH MEDICAID, MEDICAID MANAGED CARE, STATE, COUNTY OR
MUNICIPAL FUNDS, FEDERAL FUNDING SUCH AS THE VETERAN’S ADMINISTRATION OR
THE OLDER AMERICANS ACT. IN CIRCUMSTANCES WHERE DIRECT CARE EMPLOYEES
WHO ARE CURRENT MEMBERS OF THE BARGAINING UNIT ARE CURRENTLY PROVIDING
OR ARE REQUESTED TO PROVIDE CARE TO A CONSUMER WHOSE CARE IS NOT FINANCED
THROUGH ANY OF THE PUBLICLY FUNDED PROGRAMS DESCRIBED ABOVE, THE TERMS OF
THIS AGREEMENT SHALL APPLY TO SUCH WORK. LOCATIONS PROVIDING EXCLUSIVELY
NON-PUBLICLY FUNDED SERVICES ARE NOT INCLUDED IN THE BARGAINING UNIT. DIRECT
CARE EMPLOYEES ARE FURTHER DEFINED AS INDIVIDUALS WHO ARE EMPLOYEES OF THE
COMPANY AND DO NOT INCLUDE INDIVIDUALS PROVIDING PERSONAL CARE AND OTHER
ACTIVITIES OF DAILY LIVING SERVICES UNDER A FISCAL INTERMEDIARY OR FISCAL
EMPLOYER AGENT CONTRACT MAINTAINED BY THE COMPANY WHEREBY THE COMPANY
HAS NO CONTROL OVER TERMS AND CONDITIONS OF EMPLOYMENT INCLUDING
SELECTION, HIRING, AND FIRING OF DIRECT CARE EMPLOYEE, REGARDLESS OF FUNDING
SOURCE.

ARTICLE 3: SCOPE OF AGREEMENT

THIS AGREEMENT CONCLUDES NEGOTIATIONS BETWEEN THE PARTIES ON THE ITEMS
COVERED IN THIS AGREEMENT.
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ARTICLE 4: UNION SECURITY
SECTION 4.1: UNION MEMBERSHIP

EXCEPT WHERE PROHIBITED BY LAW, EACH EMPLOYEE SHALL BE REQUIRED TO BECOME
A MEMBER, OR PAY AN EQUIVALENT FEE DESIGNATED BY THE UNION BY SIGNING A
UNION MEMBERSHIP CARD NO LATER THAN THE THIRTY-FIRST (31) DAY OF
EMPLOYMENT, AND TO REMAIN A MEMBER OF THE UNION UNTIL THE EXPIRATION OF
THIS AGREEMENT. ANY EMPLOYEE WHO FAILS TO SATISFY THIS OBLIGATION SHALL BE
TERMINATED BY THE EMPLOYER. TERMINATION SHALL OCCUR AFTER WRITTEN
NOTIFICATION IS RECEIVED FROM THE UNION AT THE EMPLOYER’S CORPORATE OFFICE
OF AN EMPLOYEE'’S FAILURE TO BECOME A MEMBER OF THE UNION. THE EMPLOYER
SHALL PROVIDE WRITTEN NOTICE TO THE SEIU UNION OF SUCH TERMINATION VIA
TIMELY SUBMISSION OF REQUIRED MONTHLY REPORTS.

SECTION 4.2: UNION REPORTS

IN ORDER TO PROVIDE THE UNION WITH TIMELY AND ACCURATE INFORMATION, THE
EMPLOYER AGREES TO FURNISH TO THE APPROPRIATE SEIU UNION REPORTS
CONTAINING PERTINENT INFORMATION ON BARGAINING UNIT EMPLOYEES.

WITHIN 15 DAYS FOLLOWING THE PRECEDING MONTH THE COMPANY WILL PROVIDE A
REPORT ON THE FOLLOWING INFORMATION:

e STATE OF ADDUS OPERATION
e BRANCH NAME

e EMPLOYEE NUMBER

e EMPLOYEE LAST NAME
e EMPLOYEE FIRST NAME
e ADDRESS

e CITY

e STATE

e ZIP

e PHONE NUMBER

e CELL PHONE NUMBER
e EMAIL ADDRESS

e LAST HIRE DATE
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e TERMINATION DATE

e TERMINATION REASON CODE

e CURRENT EMPLOYMENT STATUS
e RATE OF PAY

e HOURS WORKED

e GROSS PAY

e UNION DUES DEDUCTION

e COPE/CAPE DEDUCTION

e PACDEDUCTION

e OTHER FEES

e TOTAL UNION DUES DEDUCTIONS
e YTD HOURS WORKED

e YTD GROSS PAY

e YTD UNION DUES,

e YTD COPE/CAPE

e YTD PAC

e YTD OTHER FEES

e YTD TOTAL UNION DUES DEDUCTIONS

EXCEPT AS SPECIFIED HEREIN, AS OTHERWISE REQUESTED BY THE UNION OR AS
REQUIRED BY LAW, THE EMPLOYER SHALL NOT RELEASE LISTS OF EMPLOYEES OR
EMPLOYEE INFORMATION TO ANY THIRD PARTY.

SECTION 4.3: PAYCHECK DEDUCTION

THE EMPLOYER AGREES TO DEDUCT FROM EACH EMPLOYEE’S PAY ALL AUTHORIZED
FEES, DUES, ASSESSMENTS, COPE CONTRIBUTIONS, CAPE CONTRIBUTIONS AND OTHER
DEDUCTIONS (UP TO FOUR (4) TOTAL), UPON RECEIPT OF A LAWFULLY EXECUTED
VOLUNTARY AUTHORIZATION BY EACH EMPLOYEE DIRECTING THE EMPLOYER TO MAKE
SUCH DEDUCTIONS. THE EMPLOYER SHALL MAKE SUCH DEDUCTIONS FROM THE
EMPLOYEE'S PAYCHECK FOLLOWING RECEIPT OF SUCH AUTHORIZATION, AND
PERIODICALLY THEREAFTER AS SPECIFIED ON THE AUTHORIZATION, SO LONG AS SUCH
AUTHORIZATION IS IN EFFECT, AND SHALL REMIT SAME TO THE UNION. THE UNION WILL
FURNISH ALL THE FORMS NECESSARY TO BE USED FOR THIS AUTHORIZATION.
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DEDUCTIONS WILL BEGIN WITH THE PAYROLL CYCLE FOLLOWING THE RECEIPT OF THE
EMPLOYEE AUTHORIZATION AT THE EMPLOYER’S CORPORATE OFFICE. UPON REQUEST,
THE UNION WILL FURNISH THE ORIGINAL DUES AUTHORIZATION TO THE EMPLOYER.

THE UNION WILL NOTIFY THE EMPLOYER’S CORPORATE OFFICE CONTACT IN WRITING OF
CHANGES IN VALUE OR CALCULATION OF DUES, FEES, OR OTHER ASSESSMENTS WITHIN
FIVE (5) DAYS OF EXECUTION OF THIS AGREEMENT, AND FORTY-FIVE (45) DAYS BEFORE
THE EFFECTIVE DATE OF ANY CHANGE.

EMPLOYEES MAY EXPRESS SUCH AUTHORIZATIONS BY SUBMITTING TO THE UNION A
WRITTEN MEMBERSHIP APPLICATION, THROUGH ELECTRONICALLY RECORDED PHONE
CALLS, BY SUBMITTING TO THE UNION AN ONLINE DEDUCTION AUTHORIZATION, OR BY
ANY OTHER MEANS OF INDICATING AGREEMENT SO LONG AS THE UNION CAN ESTABLISH
THAT SUCH METHOD IS VERIFIABLE AND ALLOWABLE UNDER STATE AND FEDERAL LAW
TO THE EMPLOYER’S SATISFACTION. AN AUTHORIZATION SHALL BE CONSIDERED
VERIFIABLE WHERE THE UNION PROVIDES DOCUMENTATION THAT AN EMPLOYEE
AUTHORIZED THE SPECIFIC TERMS OF THE PAYROLL DEDUCTION EITHER ON PAPER
THROUGH A WRITTEN SIGNATURE, VIA ELECTRONIC SIGNATURE ON AN ON-LINE OR
OTHER ELECTRONIC FORM THAT INCLUDES THE SPECIFIC TERMS OF THE DEDUCTION OR
VIA AN ELECTRONICALLY RECORDED PHONE CALL IN WHICH THE EMPLOYEE AUTHORIZED
SUCH DEDUCTIONS AFTER BEING INFORMED OF THE SPECIFIC TERMS.

AUTHORIZED DEDUCTIONS FOR UNION DUES OR AN AMOUNT EQUAL TO UNION DUES
SHALL BE REVOCABLE, REGARDLESS OF THE EMPLOYEE’'S MEMBERSHIP STATUS, IN
ACCORDANCE WITH THE TERMS UNDER WHICH AN EMPLOYEE VOLUNTARILY
AUTHORIZED SAID DEDUCTIONS.

UNDER NO CIRCUMSTANCES SHALL THE PERIOD OF IRREVOCABILITY FOR ANY EMPLOYEE
BE MORE THAN ONE YEAR OR BEYOND THE TERMINATION DATE OF THE APPLICABLE
COLLECTIVE BARGAINING AGREEMENT, WHICHEVER OCCURS FIRST.

THE UNION AGREES TO INDEMNIFY AND HOLD THE EMPLOYER HARMLESS AGAINST ANY
AND ALL CLAIMS, SUITS, ORDERS, OR JUDGMENTS BROUGHT OR ISSUED AGAINST THE
EMPLOYER AS A RESULT OF ANY ACTION TAKEN BY THE EMPLOYER PURSUANT TO ANY
COMMUNICATION FROM THE UNION UNDER THE PROVISIONS OF THIS ARTICLE. THE
UNION SHALL BE RESPONSIBLE FOR DEFENDING ANY SUCH ACTION AND PAYING ALL
ATTORNEYS’ FEES AND COSTS INCURRED IN DEFENDING AGAINST SUCH ACTIONS.

ARTICLE 5: VACANCIES

WHEN A BARGAINING UNIT POSITION OPENING OCCURS WITHIN THE EMPLOYER, EACH
EMPLOYEE WILL HAVE THE ABILITY TO REVIEW ANY OPEN POSITION AT ANY TIME BY
ACCESSING THE EMPLOYER’S INTERNAL OR EXTERNAL CAREER WEBSITES.
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ARTICLE 6: ORIENTATIONS
SECTION 6.1: IN-SERVICE TRAININGS

THE EMPLOYER AGREES THAT A PERIOD OF TIME WILL BE MADE AVAILABLE BEFORE OR
AFTER EACH IN-SERVICE TRAINING MEETING, OR BEFORE OR AFTER ANY SCHEDULED
BREAK DURING THE TRAINING, BUT NOT BEYOND NORMAL OFFICE WORKING HOURS,
FOR UNION STEWARDS AND/OR UNION REPRESENTATIVES TO ADDRESS MEMBERS OF
THE BARGAINING UNIT. MANAGEMENT OR SUPERVISORY PERSONNEL MAY NOT BE
PRESENT UNLESS MUTUALLY AGREED TO BY UNION AND COMPANY. SUCH MEETINGS
SHALL NOT DISRUPT THE IN-SERVICE SCHEDULE, HAVE A MAXIMUM DURATION OF
THIRTY (30) MINUTES, AND SHALL BE CONDUCTED IN ACCORDANCE WITH ARTICLE 20:
DIGNITY AND RESPECT.

FOR UNION MEETINGS HELD UNDER THIS SECTION, THE EMPLOYER AGREES TO INFORM
THE UNION OF REGULAR IN-SERVICE TRAINING DATES, TIMES AND LOCATIONS ONE
MONTH IN ADVANCE AND OTHER IN-SERVICE TRAINING DATES, TIMES AND LOCATIONS
AS FAR IN ADVANCE AS PRACTICABLE. THE UNION MUST INFORM THE BRANCH
MANAGER OF ITS DESIRE TO ADDRESS THE BARGAINING UNIT MEMBERS AT A
SCHEDULED IN-SERVICE TRAINING TWO DAYS IN ADVANCE. THE EMPLOYER SHALL
PROVIDE THE UNION WITH AN ELECTRONIC LIST OF EXPECTED PARTICIPANTS AT LEAST
48 HOURS PRIOR TO THE MEETING.

SECTION 6.2: UNION PRESENTATION AT NEW EMPLOYEE ORIENTATIONS

REASONABLE TIME, BUT NOT LONGER THAN TWENTY (20) MINUTES, SHALL BE GRANTED
FOR A REPRESENTATIVE OF THE UNION TO MAKE A PRESENTATION AT THE ORIENTATION
OF NEW EMPLOYEES ON BEHALF OF THE UNION FOR THE PURPOSE OF IDENTIFYING THE
ORGANIZATION’S REPRESENTATION STATUS, ORGANIZATIONAL BENEFITS, FACILITIES,
RELATED INFORMATION, AND DISTRIBUTING AND COLLECTING MEMBERSHIP
APPLICATIONS. THE EMPLOYER SHALL GIVE THE UNION TEN DAYS’ NOTICE OF ANY SUCH
ORIENTATION AND SHALL PROVIDE THE UNION WITH AN ELECTRONIC LIST OF EXPECTED
PARTICIPANTS AT LEAST 48 HOURS PRIOR TO THE ORIENTATION.

IF THE UNION REPRESENTATIVE IS AN EMPLOYEE OF ADDUS, THE EMPLOYEE SHALL BE
GIVEN TIME OFF WITH PAY FOR THE TIME REQUIRED TO MAKE THE PRESENTATION. THE
EMPLOYER WILL PROVIDE THE UNION REASONABLE NOTICE OF THE PLACE AND TIME OF
MEETINGS FOR THE ORIENTATION OF NEW EMPLOYEES.

UPON HIRING ANY NEW BARGAINING UNIT EMPLOYEE, THE EMPLOYER SHALL PROVIDE
THE EMPLOYEE WITH A UNION NEW HIRE PACKET PROVIDED BY THE UNION.

ARTICLE 7: NO DISCRIMINATION

THE EMPLOYER AND THE UNION AGREE THAT THERE SHALL BE NO DISCRIMINATION
WITH RESPECT TO EMPLOYMENT OR CONDITIONS OF EMPLOYMENT ON THE BASIS OF

10| Page



RACE, COLOR, PHYSICAL AND/OR MENTAL DISABILITY, MARITAL STATUS, NATIONAL
ORIGIN, ANCESTRY, GENDER, SEX, SEXUAL ORIENTATION, GENDER IDENTITY, AGE,
RELIGION, VETERANS STATUS, UNION MEMBERSHIP AND ACTIVITIES, OR OTHER
CONSIDERATION MADE UNLAWFUL BY FEDERAL, STATE, OR LOCAL LAW.

ARTICLE 8: UNION RIGHTS
SECTION 8.1: RIGHT TO STEWARD

FOR PURPOSES OF REPRESENTATION AND MUTUAL ADMINISTRATION OF THE
CONTRACT, THE UNION WILL DESIGNATE STEWARDS FROM AMONG ITS MEMBERS
EMPLOYED BY THE EMPLOYER. THE UNION WILL NOTIFY THE EMPLOYER WITHIN 10
WORKING DAYS WHEN A STEWARD HAS BEEN DESIGNATED.

SECTION 8.2: BULLETIN BOARD

THE EMPLOYER WILL PROVIDE A BULLETIN BOARD, IN AN AREA EASILY ACCESSIBLE TO
EMPLOYEES IN EACH BRANCH OFFICE, FOR UNION POSTINGS. THE UNION AGREES TO
APPLY REASONABLE STANDARDS OF GOOD TASTE WHEN POSTING UNION NOTICES.

SECTION 8.3: EMPLOYEE COMMUNICATIONS

ADDUS WILL ASSIST IN DISTRIBUTION OF NOTICES REGARDING UNION MEETINGS AND
ACTIVITY NOTICES ON A BRANCH-BY-BRANCH BASIS. AT A MINIMUM ADDUS AGREES, AT
THE REQUEST OF THE UNION, TO INCLUDE REGULAR UNION WRITTEN
COMMUNICATIONS, INCLUDING BUT NOT LIMITED TO NEWSLETTERS, WITH ALL MAILED
OR HAND DISTRIBUTED CORRESPONDENCE OR COMMUNICATION WITH EMPLOYEES
PROVIDED THAT:

a. THE UNION SHALL SUBMIT TO THE EMPLOYER THE INFORMATION AT LEAST
TWO WEEKS IN ADVANCE OF THE PAY DATE UPON WHICH THE UNION WISHES
THE LITERATURE TO BE DISTRIBUTED OR AT LEAST 3 DAYS IN ADVANCE OF THE
DATE THE COMPANY WILL MAIL THE MATERIAL.

b. ALL LITERATURE SUBMITTED FOR INSERTION IN PAY ENVELOPES SHALL BE
CLEARLY IDENTIFIED AS UNION-PRODUCED MATERIAL.

c. IN THE EVENT THAT THE INSERTION OF UNION MATERIAL INCREASES THE
COST OF MAILINGS TO THE EMPLOYER, THE UNION SHALL REIMBURSE THE
EMPLOYER FOR THE ADDITIONAL COST.

d. THE MATERIALS WILL NOT BE SUCH THAT THE INSERTION REQUIRES
SIGNIFICANT ADDITIONAL TIME ON THE PART OF THE EMPLOYER OR
REQUIRES AN ADDITIONAL ENVELOPE TO BE ADDRESSED.

SECTION 8.4: UNION LEAVE:

A. ANY EMPLOYEE ELECTED OR APPOINTED TO AN OFFICE OR POSITION IN EACH THE
UNION SHALL BE GRANTED A LEAVE OF ABSENCE FOR A PERIOD OF CONTINUOUS SERVICE
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WITH THE UNION NOT TO EXCEED TWO (2) YEARS. THE LEAVE MAY EXCEED TWO (2)
YEARS IN CASES WHERE THE TERM OF OFFICE EXCEEDS THIS PERIOD. THIRTY (30) DAYS
WRITTEN NOTICE MUST BE GIVEN THE EMPLOYER BEFORE THE EMPLOYEE TAKES LEAVE
TO ACCEPT SUCH OFFICE OR POSITION, OR BEFORE SUCH EMPLOYEE RETURNS TO WORK.
SUCH LEAVE OF ABSENCE SHALL BE WITHOUT PAY OR BENEFITS.

B. A LEAVE OF ABSENCE WITHOUT PAY SHALL ALSO BE GRANTED FOR NO MORE
THAN NINETY (90) DAYS TO CONDUCT UNION BUSINESS PROVIDED FIFTEEN (15) DAYS
WRITTEN NOTICE IS GIVEN. SUCH LEAVE OF ABSENCE SHALL BE WITHOUT PAY OR
BENEFITS. THE EMPLOYER AND THE UNION SHALL COOPERATE IN THE SCHEDULING OF
SUBSTITUTES, SO THAT EMPLOYEES ON LEAVE CAN RETURN TO THEIR JOB POSITIONS
UPON ENDING THEIR LEAVE. IF THIS LEAVE LASTS MORE THAN FIVE (5) DAYS THE
EMPLOYER WILL NOT BE ABLE TO GUARANTEE THE EMPLOYEE THEIR SAME CLIENTS OR
SAME HOURS. IF THE EMPLOYER DETERMINES IT WILL HARM CLIENT SERVICES, THE
EMPLOYER CAN DENY A LEAVE REQUEST TO THE EMPLOYEE SERVING THE AFFECTED
CLIENT, UNTIL THE EMPLOYER CAN FIND A SUBSTITUTE. IF MORE THAN ONE LEAVE OF
THIS KIND IS TAKEN PER YEAR BY THE SAME EMPLOYEE, THE SECOND OR ADDITIONAL
LEAVE REQUEST SHALL BE AT THE SOLE DISCRETION OF THE EMPLOYER.

ARTICLE 9: PROBATION

THE PROBATIONARY PERIOD FOR NEW EMPLOYEES SHALL CONSIST OF NINETY (90)
CALENDAR DAYS FROM THE DATE OF HIRE. UPON SUCCESSFUL COMPLETION OF THE
PROBATION PERIOD, THE EMPLOYEE SHALL BE ENTITLED TO BE ADDED TO THE SENIORITY
LIST. THE EMPLOYER MAY DISCHARGE A PROBATIONARY EMPLOYEE WITH OR WITHOUT
CAUSE OR ADVANCE NOTICE.

ARTICLE 10: MANAGEMENT RIGHTS

IT IS MUTUALLY AGREED THAT IT IS THE DUTY AND THE RIGHT OF THE EMPLOYER TO
MANAGE THE FACILITY AND DIRECT THE WORKFORCE. THIS INCLUDES BUT IS NOT
LIMITED TO, THE RIGHT TO HIRE, TRANSFER, PROMOTE, RECLASSIFY, LAYOFF, REDUCE
HOURS, SET AND ADMINISTER WORK PERFORMANCE AND DISCIPLINARY STANDARDS,
AND DISCHARGE EMPLOYEES SUBJECT TO THE CONDITIONS AS SET FORTH IN THIS
AGREEMENT.

THE FOREGOING STATEMENTS OF RIGHTS OF MANAGEMENT AND OF THE EMPLOYER
FUNCTIONS ARE ALL-INCLUSIVE AND SHALL NOT BE CONSTRUED IN ANY WAY TO
EXCLUDE OTHER FUNCTIONS NOT SPECIFICALLY ENUMERATED, EXCEPT WHEN SUCH
RIGHTS ARE SPECIFICALLY ABRIDGED OR MODIFIED BY THIS AGREEMENT.

ARTICLE 11: NO STRIKE OR LOCKOUT

THERE SHALL BE NO STRIKE, SLOWDOWN, OR OTHER STOPPAGE OF WORK BY EMPLOYEES
REPRESENTED BY THE UNION AND NO LOCK OUT BY THE EMPLOYER OVER THE ISSUES
COVERED IN THE NATIONAL MASTER AGREEMENT DURING THE LIFE OF THIS
AGREEMENT.

12| Page



ARTICLE 12: DISCIPLINE AND DISCHARGE
SECTION 12.1: JUST CAUSE

THE EMPLOYER SHALL HAVE THE RIGHT TO DISCIPLINE EMPLOYEES AND TO DISCHARGE
EMPLOYEES ONLY FOR JUST CAUSE.

SECTION 12.2: WRITTEN WARNING/SUSPENSION

IN ANY CASE WHERE AN EMPLOYEE IS THE SUBJECT OF A WRITTEN FORMAL WARNING
OR SUSPENSION, THE EMPLOYER WILL NOTIFY THE EMPLOYEE OF THE EMPLOYEES’
OPTION TO BE PRESENTED WITH THE WARNING IN A FACE TO FACE MEETING OR
CONFERENCE CALL, AND TO HAVE A UNION REPRESENTATIVE PRESENT AT THE MEETING
OR PARTICIPATE IN THE CONFERENCE CALL WHEN IT IS SCHEDULED. IF A UNION
REPRESENTATIVE IS DESIRED, IT IS THE RESPONSIBILITY OF THE EMPLOYEE TO NOTIFY THE
UNION AND ARRANGE REPRESENTATION. PRIOR TO COMMENCING DELIVERY OF THE
WRITTEN FORMAL WARNING OR SUSPENSION AT THE SCHEDULED MEETING, THE
EMPLOYEE WILL BE GIVEN A FORM TO CONFIRM THAT THE EMPLOYEE HAS BEEN
OFFERED THE OPTION TO HAVE A UNION REPRESENTATIVE PRESENT. THE
CONFIRMATION WILL BE ATTACHED TO THE WRITTEN FORMAL WARNING OR
SUSPENSION AS PART OF THE PERMANENT RECORD OF THE MEETING. IN CASES WHERE
A SUSPENSION RESULTS IN TERMINATION FOR JUST CAUSE, BACK PAY FOR THE
SUSPENSION PERIOD WILL NOT BE OFFERED.

THE EMPLOYER, EMPLOYEE AND UNION REPRESENTATIVE WILL MAKE EVERY EFFORT TO
CONDUCT THIS MEETING WITHIN 5 BUSINESS DAYS. THE PLANNED MEETING DATE, TIME
AND LOCATION WILL BE COMMUNICATED WITH THE UNION AND WILL THEN PROCEED
AS PLANNED.

SECTION 12.3: UNION NOTIFICATION

WITHIN NINETY-SIX (96) HOURS AFTER ANY SUSPENSION OR DISCHARGE, THE EMPLOYER
WILL NOTIFY THE UNION IN WRITING OF THE DISCHARGE/SUSPENSION AND THE REASON
FOR THIS ACTION. FAILURE TO DO SO WILL NOT AFFECT THE TERMINATION OR ITS
VALIDITY IN ANY WAY.

SECTION 12.4: INTERVIEW BY UNION

A UNION REPRESENTATIVE SHALL HAVE THE RIGHT TO INTERVIEW EMPLOYEES AND
BRANCH MANAGEMENT CONCERNING DISCHARGE AND DISCIPLINE MATTERS.
EMPLOYER PERSONNEL SHALL HAVE THE RIGHT TO HAVE ANOTHER EMPLOYER
REPRESENTATIVE PRESENT IN SUCH INTERVIEWS. SUCH INTERVIEW SHALL NOT
INTERFERE IN ANY WAY WITH THE EMPLOYER’S BUSINESS ACTIVITY. SUCH INTERVIEW IS
TO BE FOR INFORMATIONAL PURPOSES. EMPLOYER WILL HAVE THE SAME RIGHT TO
INTERVIEW ANY BARGAINING UNIT EMPLOYEE, PROVIDED THE EMPLOYEE IS PERMITTED
TO HAVE A UNION REPRESENTATIVE AT THE INTERVIEW.
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SECTION 12.5: EMPLOYER RULES

THE EMPLOYER MAY ESTABLISH REASONABLE WORK RULES NECESSARY TO REGULATE
EMPLOYEES’ CONDUCT AT WORK. WORK RULES SHALL BE MADE AVAILABLE TO ALL
EMPLOYEES, THROUGH EMPLOYEE HANDBOOKS AND POSTINGS ON OUR COMPANY
WEBSITE. THE EMPLOYER WILL ADVISE THE UNION OF ANY PROPOSED CHANGES TO THE
WORK RULES 30 DAYS IN ADVANCE.

SECTION 12.6: EMPLOYEE CONFERENCES

WHEN AN EMPLOYEE IS CALLED INTO CONFERENCE, EITHER IN PERSON OR BY PHONE, AT
WHICH THE EMPLOYER INTENDS TO INVESTIGATE THE POSSIBILITY OF IMPOSING
DISCIPLINE ON HIM OR HER OR TO NOTIFY HIM OR HER OF HIS/HER DISCHARGE OR
SUSPENSION, THE EMPLOYEE HAS THE RIGHT TO REQUEST THE PRESENCE OF HIS OR HER
UNION REPRESENTATIVE AT SUCH CONFERENCE. IF AN EMPLOYEE MAKES SUCH A
REQUEST, THE EMPLOYER AGREES TO MAKE TIME AVAILABLE WHEN THE PARTICIPATING
STEWARD AND EMPLOYEE ARE NOT ASSIGNED TO WORK OR THE EMPLOYER AGREES TO
COMPENSATE THE EMPLOYEE AND THE STEWARD FOR TIME MISSED FROM NORMAL
WORK ASSIGNMENTS. AFTER FOUR REASONABLE AND DOCUMENTED ATTEMPTS TO SET
UP A MEETING TIME WITH THE PARTICIPATING STEWARD, THE MEETING WILL BE
PROCEED ON THE DATE PROPOSED IN THE FOURTH ATTEMPT REGARDLESS OF THE
AVAILABILITY OF THE STEWARD.

SECTION 12.7: PERSONNEL FILES

ANY INFORMATION REGARDING DISCIPLINARY ACTION, E.G., WARNINGS, PLACEMENTS
ON PROBATION STATUS OR FORMAL EVALUATION REPORTS PREPARED BY THE
EMPLOYER SHALL BE PLACED IN THE EMPLOYEE’S PERSONNEL FILE AND A COPY SHALL BE
MADE AVAILABLE TO THE EMPLOYEE. THE EMPLOYEE SHALL BE OFFERED THE
OPPORTUNITY TO SIGN THE DOCUMENT INDICATING THAT S/HE HAS SEEN IT AND SHALL
HAVE THE RIGHT TO ADD A WRITTEN REPLY TO IT. THE EMPLOYER SHALL ALLOW
EMPLOYEES ACCESS TO THEIR PERSONNEL FILE AT REASONABLE TIMES. EMPLOYEES
SHALL HAVE THE RIGHT TO SUBMIT WRITTEN COMMENTS UP TO TWICE THE LENGTH OF
THE ITEM BEING REPLIED TO OR TWO (2) PAGES, WHICHEVER IS LONGER, AND REPLY TO
ANY MATERIAL IN THEIR FILE. THESE COMMENTS SHALL ALSO BE MAINTAINED IN THE
PERSONNEL FILE.

ARTICLE 13: GRIEVANCE PROCEDURE
SECTION 13.1: DEFINITION

A GRIEVANCE IS HEREBY DEFINED AS A CLAIM AGAINST, OR DISPUTE WITH, THE
EMPLOYER BY AN EMPLOYEE OR THE UNION INVOLVING AN ALLEGED VIOLATION BY THE
EMPLOYER OF THE TERMS OF THIS AGREEMENT AND/OR THE EMPLOYEE HANDBOOK.
AN INDIVIDUAL EMPLOYEE OR GROUP OF EMPLOYEES SHALL HAVE THE RIGHT TO
PRESENT GRIEVANCES AND TO HAVE SUCH GRIEVANCES ADJUSTED WITHOUT THE
INVOLVEMENT OF THE UNION, AS LONG AS THE ADJUSTMENT IS NOT INCONSISTENT
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WITH THE TERMS OF THIS AGREEMENT AND/OR THE EMPLOYEE HANDBOOK AND THE
APPROPRIATE UNION REPRESENTATIVE HAS BEEN GIVEN THE OPPORTUNITY TO BE
PRESENT AT SUCH ADJUSTMENT.

SECTION 13.2: PROCESS
GRIEVANCES SHALL BE HANDLED IN THE FOLLOWING MANNER:

THE COMPANY AND THE UNION AGREE THAT WHEREVER POSSIBLE, PROBLEMS SHOULD
BE SOLVED AT THE EARLIEST POSSIBLE STEP.

STEP ONE:

THE GRIEVANCE SHALL BE PREPARED IN WRITING AND SHALL BE PRESENTED BY
THE GRIEVANT AND/OR THE UNION TO THE AGENCY DIRECTOR OR HIS/HER
DESIGNATED REPRESENTATIVE WITHIN FORTY-FIVE (45) CALENDAR DAYS FROM
THE DATE OF THE OCCURRENCE OF THE FACTS OR FROM THE DATE THE ALLEGED
VIOLATION FIRST BECAME KNOWN; PROVIDED, HOWEVER, THAT IN THE CASE OF
A GRIEVANCE BASED UPON OR RELATED TO THE DISCHARGE OF AN EMPLOYEE,
SUCH WRITTEN GRIEVANCE MUST BE PRESENTED WITHIN FORTY-FIVE (45)
CALENDAR DAYS AFTER THE DATE OF DISCHARGE. THE COMPANY WILL RESPOND
IN WRITING WITHIN 15 BUSINESS DAYS.

STEP TWO:

IF NO SETTLEMENT HAS BEEN REACHED BY THE GRIEVANT AND THE EMPLOYER
OR THE COMPANY’S TIME LINE HAS EXPIRED, THE GRIEVANCE SHALL BE
PRESENTED BY THE GRIEVANT AND/OR THE UNION TO THE REGIONAL VICE
PRESIDENT OR HIS/HER DESIGNATED REPRESENTATIVE WITHIN THIRTY (30)
CALENDAR DAYS OF THE COMPANY’S LAST RESPONSE OR, IF NO RESPONSE WAS
RECEIVED, WITHIN THIRTY (30) CALENDAR DAYS OF THE EXPIRATION OF THE
COMPANY’S DEADLINE TO RESPOND. THE COMPANY WILL RESPOND IN WRITING
WITHIN 15 BUSINESS DAYS.

STEP THREE:

IF NO SETTLEMENT IS REACHED OR THE EMPLOYER DOES NOT RESPOND WITHIN
FIFTEEN (15) BUSINESS DAYS AFTER THE DATE THE GRIEVANCE IS PRESENTED TO
THE EMPLOYER AS PROVIDED IN STEP TWO, THEN THE UNION SHALL, WITHIN THE
NEXT THIRTY (30) CALENDAR DAYS, GIVE NOTICE TO THE REGIONAL VICE
PRESIDENT OF ITS INTENT TO ARBITRATE. THE TIME LIMITS IN THIS ARTICLE MAY
BE EXTENDED BY MUTUAL AGREEMENT OF THE OFFICIAL REPRESENTATIVE OF
THE PARTIES.

SECTION 13.3: ARBITRATION

IN THE EVENT THAT A DISPUTE PROCEEDS TO ARBITRATION, THE UNION AND EMPLOYER
SHALL MAKE A GOOD FAITH EFFORT TO AGREE ON AN ARBITRATOR. IN THE EVENT THE
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UNION AND EMPLOYER ARE UNABLE TO AGREE, AND NOT LATER THAN FIVE (5) BUSINESS
DAYS FROM RECEIPT OF THE FIRST REQUEST FOR ARBITRATION, THE UNION AND
EMPLOYER SHALL SELECT THE LIST OF ARBITRATORS AS FOLLOWS:

(A) THE FEDERAL MEDIATION AND CONCILIATION SERVICE (FMCS) SHALL
SUBMIT A LIST OF SEVEN (7) ARBITRATORS TO THE UNION AND TO ADDUS.

(B) WITHIN TEN (10) BUSINESS DAYS AFTER RECEIPT OF THE ARBITRATION
PANEL, THE PARTIES SHALL MEET TO SELECT AND PLACE IN NUMERICAL
ORDER THE ARBITRATORS THROUGH THE PROCESS OF ELIMINATION BY
ALTERNATELY STRIKING NAMES.

Q) THE PARTY TO STRIKE FIRST SHALL BE SELECTED BY A TOSS OF THE COIN.
THE JURISDICTION OF THE IMPARTIAL ARBITRATOR IS LIMITED TO:

(1) ADJUDICATION OF THE ISSUES WHICH UNDER THE EXPRESS TERMS
OF THIS AGREEMENT OR THE EMPLOYEE HANDBOOK, AND THE
SUBMISSION AGREEMENT SETTING FORTH THE ISSUE OR ISSUES TO BE
ARBITRATED, WHICH SHALL BE ENTERED INTO BETWEEN THE PARTIES
HERETO;

(2) INTERPRETATION OF THE SPECIFIC TERMS OF THIS AGREEMENT
AND/OR THE EMPLOYEE HANDBOOK WHICH ARE APPLICABLE TO THE
PARTICULAR ISSUE PRESENTED TO THE ARBITRATOR;

(3) THE RENDITION OF A DECISION OR AWARD WHICH IN NO WAY
MODIFIES, ADDS TO, SUBTRACTS FROM, CHANGES OR AMENDS ANY TERM
OR CONDITION OF THIS AGREEMENT OR THE EMPLOYEE HANDBOOK
AND/OR WHICH IS IN CONFLICT WITH ANY OF THE PROVISIONS OF THIS
AGREEMENT AND/OR THE EMPLOYEE HANDBOOK; AND

(4) THE RENDITION OF A DECISION OR AWARD BASED SOLELY ON THE
EVIDENCE AND ARGUMENTS PRESENTED TO THE ARBITRATOR BY THE
RESPECTIVE PARTIES.

(5) THE RENDITION OF A DECISION INVOLVING THE ADMINISTRATION
OR INTERPRETATION OF INSURANCE PLANS OR CONTRACTS, INCLUDING
PENSION PLANS; AND THOSE ISSUES RELATED TO INTERPRETATION OF THE
HEALTH AND DENTAL PLAN RULES FOR ELIGIBILITY, COST TO EMPLOYEES,
THE UNION AND THE COMPANY. THE ARBITRATOR SHALL NOT HAVE
JURISDICTION OVER INTERNAL RULES OF THE INSURANCE PLAN ITSELF
WHICH ARE OUTSIDE THE EMPLOYER’S CONTROL.
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SECTION 13.4:

THE ARBITRATOR WILL RENDER A DECISION WITHIN THIRTY (30) CALENDAR DAYS AFTER
THE HEARING. THE DECISION SHALL BE FINAL AND BINDING UPON THE EMPLOYER, THE
UNION AND THE EMPLOYEES AFFECTED, PROVIDED THAT THIS DOES NOT PRECLUDE ANY
PARTY TO THIS AGREEMENT FROM SEEKING JUDICIAL REVIEW AS PROVIDED BY LAW. THE
COSTS OF THE ARBITRATION SHALL BE BORNE BY THE LOSING PARTY.

ARTICLE 14: RIGHT OF ACCESS TO EMPLOYER’S PROPERTY
SECTION 14.1:

THE EMPLOYER AGREES TO ADMIT TO ITS OFFICES THE AUTHORIZED REPRESENTATIVE OF
THE UNION FOR THE PURPOSES OF ADJUSTING GRIEVANCES AND CONDUCTING OTHER
LEGITIMATE, APPROPRIATE UNION BUSINESS. THE REPRESENTATIVE SHALL ADVISE THE
EMPLOYER OF SUCH VISITS, INCLUDING THE PURPOSE AND EXPECTED DURATION OF THE
VISIT, AT LEAST 48 HOURS IN ADVANCE BY REQUESTING ACCESS FROM THE AGENCY
DIRECTOR OR HIS/HER DESIGNATED REPRESENTATIVE. THE COMPANY SHALL PROVIDE
REASONABLE SPACE WITHIN ITS LOCAL OFFICE TO CONDUCT THE ABOVE DESCRIBED
BUSINESS. THE UNION REPRESENTATIVE WILL BE PRESENT ONLY IN THE SPACE PROVIDED
DUE TO HIPPA AND OTHER CONFIDENTIALITY REGULATIONS.

SECTION 14.2:

IN THE EXERCISE OF THE FOREGOING SECTION, THERE SHALL BE NO INTERFERENCE WITH
THE PRODUCTIVE ACTIVITIES OF THE EMPLOYER.

ARTICLE 15. LABOR-MANAGEMENT RELATIONS COMMITTEE
SECTION 1:

THE EMPLOYER AND THE UNION SHALL ESTABLISH LABOR-MANAGEMENT RELATIONS
COMMITTEES. THE PURPOSE OF THE COMMITTEES SHALL BE TO CONSIDER MATTERS
AFFECTING THE RELATIONS BETWEEN THE EMPLOYER, THE UNION, AND THE EMPLOYEES,
AND TO RECOMMEND MEASURES TO IMPROVE CLIENT CARE IN SPECIFIC AND THE
INDUSTRY IN GENERAL; PROVIDED, HOWEVER, THE COMMITTEE SHALL NOT ENGAGE IN
NEGOTIATIONS, NOR SHALL THE COMMITTEE CONSIDER MATTERS PROPERLY THE
SUBJECT OF A GRIEVANCE.

SECTION 2:

THE COMMITTEE SHALL BE COMPOSED OF UP TO FIVE (5) UNION REPRESENTATIVES,
INCLUDING A HEALTH AND SAFETY REPRESENTATIVE, AND UP TO FIVE (5)
REPRESENTATIVES OF TOP AND LINE MANAGEMENT. IN ADDITION, THE PRESIDENT OR
EXECUTIVES OF THE ORGANIZATIONS, OR THEIR DESIGNEES MAY ATTEND THE MEETINGS.
OTHER PROVISIONS FOR THIS COMMITTEE ARE AS FOLLOWS:
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A. THE COMMITTEE WILL BE CO-CHAIRED BY ONE OF THE UNION AND ONE
OF THE EMPLOYER REPRESENTATIVES.

B. THE COMMITTEE MAY MEET QUARTERLY, BUT NO LESS THAN ONCE PER
CALENDAR YEAR, AT A TIME MUTUALLY CONVENIENT TO THE UNION AND THE
EMPLOYER.

C. THE COMMITTEE MEETINGS WILL BE SCHEDULED SO THAT EMPLOYEES
ARE NOT ON DUTY WHEN COMMITTEE MEETINGS OCCUR.

D. THE UNION AND THE EMPLOYER WILL PREPARE AN AGENDA TO BE PRE-
SENTED TO THE COMMITTEE AT LEAST FIVE (5) WORKING DAYS PRIOR TO THE
SCHEDULED MEETING.

E. EMPLOYEE COMMITTEE MEMBERS ARE PAID THEIR REGULAR RATE OF PAY
FOR PARTICIPATION.

F. AGREED MINUTES OF THE MEETINGS WILL BE PRESENTED TO THE
EMPLOYER AND THE UNION WITHIN TWENTY-FIVE (25) WORKING DAYS AFTER
THE MEETING.

G. THE COMMITTEE HAS NO AUTHORITY OTHER THAN TO RECOMMEND
APPROPRIATE SUGGESTIONS OR SOLUTIONS TO IDENTIFIED PROBLEMS AGREED
UPON BY THE CO-CHAIRS.

THE EMPLOYER AND THE UNION WILL ADDRESS EACH RECOMMENDED ITEM IN WRITING
WITHIN TWENTY-FIVE (25) WORKING DAYS TO THE MEMBERS OF THE COMMITTEE.

ARTICLE 16: WAIVER/SAVINGS
SECTION 16.1: WAIVER

THE WAIVER OF ANY BREACH OR CONDITION OF THIS AGREEMENT BY EITHER PARTY
SHALL NOT CONSTITUTE A PRECEDENT OR A WAIVER OF ANY FURTHER, SIMILAR SUCH
BREACH OR CONDITION

SECTION 16.2: SAVINGS

IN THE EVENT ANY ARTICLE, SECTION OR PORTION OF THIS AGREEMENT, OR THE
APPLICATIONS OF SUCH PROVISION TO ANY PERSON OR CIRCUMSTANCE IS DECLARED
INVALID BY A COURT OF COMPETENT JURISDICTION OR IS IN CONTRAVENTION OF ANY
APPLICABLE LOCAL, STATE OR FEDERAL LAW, THE REMAINING PROVISIONS OF THIS
AGREEMENT SHALL NOT BE INVALIDATED AND SHALL REMAIN IN FULL FORCE AND
EFFECT.

ARTICLE 17: MODIFICATION

NO PROVISION OR TERM OF THIS AGREEMENT MAY BE AMENDED, MODIFIED, CHANGED,
ALTERED OR WAIVED EXCEPT BY WRITTEN AGREEMENT BETWEEN THE PARTIES HERETO.
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ARTICLE 18: SUCCESSORSHIP
SECTION 18.1: NOTICE

ADDUS AGREES TO NOTIFY THE UNION IN THE EVENT ANY TRANSACTION IS REPORTED
TO THE SECURITIES AND EXCHANGE COMMISSION (SEC) WHICH MAY AFFECT THE
INTERESTS OF UNION MEMBERS. ADDUS AGREES TO NOTIFY ANY POTENTIAL PURCHASER
OF ITS COLLECTIVE BARGAINING AGREEMENTS WITH THE UNION AND WILL MAKE
ACCEPTANCE OF SUCH AGREEMENTS A CONDITION OF ANY SALE, PURCHASE, OR ANY
OTHER FORM OF TRANSFER OF ITS BUSINESS, IN WHOLE OR IN PART, TO ANY OTHER
PERSON OR ENTITY.

SECTION 18.2: SUBCONTRACTING

ADDUS WILL NOT SUBCONTRACT ANY BARGAINING UNIT WORK. IN THE EVENT ADDUS
ENTERS INTO ANY BUSINESS RELATIONSHIP THAT MAY IMPACT UNION MEMBERS,
ADDUS WILL NOTIFY THE UNION PROMPTLY.

ARTICLE 19: HEALTH AND SAFETY
SECTION 19.1: GENERAL PROVISIONS

THE COMPANY AND THE UNION RECOGNIZE THE IMPORTANCE OF WORKING
CONDITIONS THAT WILL NOT THREATEN OR ENDANGER THE HEALTH OR SAFETY OF
EMPLOYEES OR CLIENTS. NO EMPLOYEE SHALL BE REQUIRED TO WORK IN ANY SITUATION
THAT WOULD THREATEN OR ENDANGER HIS/HER HEALTH OR SAFETY.

SUCH SITUATIONS INCLUDE: THREATS OF BODILY HARM TO THE EMPLOYEE;
THREATENING ANIMALS; FIRE HAZARDS; ABUSIVE BEHAVIOR AND/OR SEXUAL
HARASSMENT OF THE EMPLOYEE BY THE CLIENT OR PERSONS IN THE HOUSEHOLD; OR
ANY OTHER SITUATIONS THAT WOULD BE A CLEAR AND EVIDENT THREAT TO THE
EMPLOYEE’S HEALTH OR SAFETY.

THE EMPLOYEE SHALL IMMEDIATELY REPORT TO THE COMPANY ANY WORKING
CONDITIONS THAT THREATEN OR ENDANGER THE EMPLOYEE’S HEALTH OR THE SAFETY
OF THE EMPLOYEE OR CLIENT. AN EMERGENCY NUMBER SHALL BE MADE AVAILABLE TO
ALL EMPLOYEES WHERE THEY CAN REACH A COMPANY REPRESENTATIVE IN THE EVENT
OF AN EMERGENCY AT ANY TIME THE EMPLOYEE IS WORKING.

THE COMPANY WILL MAKE AVAILABLE ANY PROTECTIVE GEAR THAT IS NEEDED BY THE
EMPLOYEE TO PROVIDE REASONABLE PROTECTION TO THE EMPLOYEE’S HEALTH. NO
EMPLOYEES SHALL BE REQUIRED TO PROVIDE AT HIS/HER OWN EXPENSE CLEANING
EQUIPMENT, SUPPLIES, OR PROTECTIVE GARMENTS TO PERFORM ANY TASK FOR A
CLIENT. NO EMPLOYEE SHALL BE REQUIRED TO PERFORM ANY TASK FOR WHICH THE
COMPANY OR CLIENT CANNOT OR WILL NOT PROVIDE THE NECESSARY CLEANING
EQUIPMENT, SUPPLIES, OR PROTECTIVE GARMENTS. IF SUCH A SITUATION ARISES WHERE
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THERE ARE INSUFFICIENT SUPPLIES OR CLEANING MATERIALS, THE EMPLOYEE WILL
REPORT THE SITUATION IMMEDIATELY TO HIS/HER SUPERVISOR.

SECTION 19.2: IMMUNIZATIONS

EMPLOYEES SHALL RECEIVE, UPON REQUEST, FLU SHOTS, AS PRESCRIBED BY MEDICAL
STANDARDS PAID FOR BY THE EMPLOYER USING THE MOST COST-EFFECTIVE SYSTEM OF
DELIVERY IN THE COMMUNITY, OR AT THE EMPLOYEE’S OPTION AT NO COST TO THE
EMPLOYEE.

THE EMPLOYER WILL OFFER TREATMENT AT NO COST TO THE EMPLOYEE FOR WORK
PLACE EXPOSURE TO HEPATITIS INFECTIONS IN ACCORDANCE WITH THE CENTERS FOR
DISEASE CONTROL AND PREVENTION (CDC) GUIDELINES.

ARTICLE 20: DIGNITY AND RESPECT

IN AN EFFORT TO PROMOTE AN EFFECTIVE PARTNERSHIP RELATIONSHIP, THE PARTIES
AGREE THAT THEY WILL TREAT THEIR RESPECTIVE REPRESENTATIVES WITH DIGNITY AND
RESPECT, AND THAT EMPLOYEES AND SUPERVISORS AND OTHER MEMBERS OF
MANAGEMENT WILL ALL TREAT EACH OTHER WITH DIGNITY AND RESPECT.

NEITHER ADDUS NOR THE UNION WILL PUBLISH NEWSLETTER ARTICLES OR DISTRIBUTE
OTHER COMMUNICATION THAT IS DISPARAGING OF THE OTHER PARTY WITHOUT FIRST
HAVING MADE AN EFFORT TO RESOLVE THE ISSUE WITH MANAGEMENT. SUCH
DISPARAGEMENT WOULD INCLUDE INFORMATION RELATING TO SPECIFIC INDIVIDUALS
OF THE COMPANY OR THE UNION, ISSUES THAT WOULD BE READILY ADDRESSED WHEN
CALLED TO THE ATTENTION OF UPPER MANAGEMENT OF THE COMPANY OR THE UNION,
AND ARE OVERALL CONTRARY TO THE SPIRIT OF COOPERATION AND PARTNERSHIP AS
REPRESENTED BY THIS AGREEMENT. IT IS ALSO AN EXPECTATION THAT THIS SPIRIT OF
COOPERATION WILL EXIST IN ALL INTER-PERSONAL COMMUNICATION.

THIS ARTICLE IS NOT INTENDED TO RESTRICT THE ABILITY OF THE COMPANY OR UNION
TO COMMUNICATE WITH EMPLOYEES OR UNION MEMBERS RELATED TO BUSINESS
DIFFERENCES OR DISAGREEMENTS BETWEEN THE COMPANY AND UNION.

THE COMPANY AGREES AS PART OF EMPLOYEE ORIENTATION TO INFORM ALL
ADMINISTRATIVE PERSONNEL THAT PARTICIPATION IN ANTI-UNION CAMPAIGNS
AMONG UNION OR NON-UNION PERSONNEL AND THE DISSEMINATION OF
INFORMATION DISCOURAGING UNION MEMBERSHIP IS AGAINST COMPANY POLICY AND
SUBJECT TO DISCIPLINARY ACTION.

THE UNION AGREES AS PART OF ORIENTATION OF UNION STAFF TO INFORM ALL UNION
PERSONNEL THAT PARTICIPATION IN ANTI-COMPANY CAMPAIGNS AMONG UNION OR
NON-UNION PERSONNEL AND THE DISSEMINATION OF INFORMATION NEGATIVE TO THE
COMPANY IS AGAINST UNION POLICY AND SUBJECT TO DISCIPLINARY ACTION.
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ARTICLE 21: JOB DESCRIPTIONS AND CARE PLANS

ALL EMPLOYEES WILL BE PROVIDED WITH A WRITTEN JOB DESCRIPTION STATING WHAT
WILL BE REQUIRED OF THEM IN THE POSITION THEY HOLD.

UPON RECEIVING A NEW CLIENT, ALL EMPLOYEES WILL BE PROVIDED A DETAILED CARE
PLAN DESIGNATING WHAT SPECIFIC CARE IS REQUIRED FOR EACH PARTICULAR CLIENT.
IF PROBLEMS ARISE WITH A CLIENT’S OR EMPLOYEE’S UNDERSTANDING OF THE CARE
PLAN, THE COMPANY WILL TAKE ALL STEPS NECESSARY TO ENSURE THE FULL
UNDERSTANDING OF THE CARE PLAN UPON BEING MADE AWARE OF THE PROBLEM. ANY
CHANGES TO CARE PLANS WILL BE PROVIDED TO EMPLOYEES.

ARTICLE 22: LEAVES OF ABSENCE
SECTION 22.1: LEAVES OF ABSENCE WITHOUT PAY

EMPLOYEES SHALL BE ENTITLED BUT NOT LIMITED TO ALL RIGHTS AND PRIVILEGES
PROVIDED IN THE FAMILY AND MEDICAL LEAVE ACT OF 1993; AND OTHER FEDERAL AND
STATE LAWS REGULATING PREGNANCY AND/OR MEDICAL LEAVE AS OUTLINED BY
COMPANY POLICY.

EMPLOYEES MAY REQUEST A LEAVE OF ABSENCE WITHOUT PAY BY PRESENTING A
WRITTEN REQUEST TO THEIR IMMEDIATE SUPERVISOR. AN INTERMITTENT LEAVE OR
REDUCED LEAVE SCHEDULE [THIS TERM IS NOT CLEAR AND IS NOT DEFINED] MAY BE
GRANTED IF THE LEAVE IS DUE TO THE EMPLOYEE’S OWN ILLNESS OR THE ILLNESS OF A
CHILD, SPOUSE OR PARENT OF THE EMPLOYEE. FOR ALL FAMILY AND MEDICAL LEAVE OF
ABSENCE REQUESTS, EMPLOYEES MUST COMPLETE AND SUBMIT ALL REQUIRED FORMS
TO HUMAN RESOURCES, AS OUTLINED IN THE COMPANY’S FAMILY AND MEDICAL LEAVE
OF ABSENCE POLICY. THE DECISION TO GRANT A LEAVE OF ABSENCE WITHOUT PAY SHALL
BE AT THE DISCRETION OF THE EMPLOYER EXCEPT THAT THE EMPLOYER SHALL GRANT
LEAVE OF ABSENCE WITHOUT PAY TO ELIGIBLE EMPLOYEES FOR THE FOLLOWING
REASONS AND MINIMUM LENGTHS OF TIME:

e FAMILY LEAVE: 6 MONTHS OR AS PROVIDED BY LAW, WHICHEVER
IS GREATER

e MEDICAL LEAVE: LENGTH OF NECESSARY LEAVE AS CERTIFIED BY A
PHYSICIAN

e MILITARY AND ACTIVE DUTY LEAVE: AS PROVIDED BY FEDERAL LAW

LEAVES OF ABSENCE SHALL NOT BE CONSTRUED AS A BREAK IN SERVICE. ALL LEAVE OF
ABSENCES WILL BE WITHOUT PAY, EXCEPT WHERE LEAVE IS COVERED BY ACCRUED
VACATION. EMPLOYEES WHO RETURN TO EMPLOYMENT SHALL BE REINSTATED WITH
TENURE. THE EMPLOYER MAY TEMPORARILY TRANSFER THE EMPLOYEE TO ANOTHER
AVAILABLE POSITION WITH EQUIVALENT PAY AND BENEFITS THAT BETTER
ACCOMMODATE THE EMPLOYEE’S SCHEDULING NEEDS.
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EMPLOYEES WITH OVER ONE (1) YEAR OF SERVICE WITH THE EMPLOYER SHALL BE
GRANTED A PERSONAL LEAVE OF UP TO TWELVE MONTHS. EMPLOYEES REQUESTING
PERSONAL LEAVE MUST DO SO IN WRITING TO THE AGENCY DIRECTOR. THE EMPLOYER
SHALL RESPOND TO A REQUEST FOR PERSONAL LEAVE IN WRITING WITHIN TEN (10)
WORKING DAYS. IF THE EMPLOYER IS UNABLE TO ACCOMMODATE AN EMPLOYEE’S
REQUEST FOR PERSONAL LEAVE, THE EMPLOYER SHALL PROVIDE REASONS AND
ALTERNATIVE OPTIONS FOR ACCOMMODATING THE EMPLOYEE’S REQUEST, E.G.,
RESCHEDULING, POSTPONING. EMPLOYEES RETURNING FROM PERSONAL LEAVE
LASTING TWELVE MONTHS OR LESS WILL BE RETURNED TO THE SAME POSITION HELD
BEFORE THE LEAVE AND NUMBER OF SCHEDULED HOURS, BUT NOT NECESSARILY TO THE
SAME CLIENT(S).

SECTION 22.2: RETURN FROM LEAVE OF ABSENCE

THE EMPLOYEE RETURNING FROM AN AUTHORIZED LEAVE OF ABSENCE IS ENTITLED TO
RETURN TO HIS/HER SAME POSITION. THE EMPLOYER WILL MAKE A GOOD FAITH EFFORT
TO REINSTATE EMPLOYEES RETURNING FROM AN AUTHORIZED LEAVE OF ABSENCE TO
THEIR PREVIOUS OR SIMILAR ASSIGNMENT AND SCHEDULE. AN EMPLOYEE WHO FAILS
TO RETURN TO WORK WITHIN 3 WORKING DAYS OF THE EXPIRATION OF A LEAVE,
AND/OR HAS NOT OBTAINED AN EXTENSION OF THE LEAVE PRIOR TO ITS EXPIRATION
WILL BE CONSIDERED TO HAVE VOLUNTARILY TERMINATED EMPLOYMENT.

SECTION 22.3: RETURN TO WORK PROGRAM

WHEN FEASIBLE, THE EMPLOYER WILL PROVIDE ALTERNATIVE WORK OPPORTUNITIES TO
EMPLOYEES INJURED ON THE JOB. THE EMPLOYER SHALL WORK CLOSELY WITH THE
EMPLOYEE AND HIS/HER PHYSICIAN TO DETERMINE IF AND WHEN THE EMPLOYEE CAN
RETURN TO MODIFIED DUTY, AND WHAT ASSIGNMENTS AND/OR ACTIVITY LEVEL
RESTRICTIONS MUST BE ADHERED TO.

ARTICLE 23: CASELOAD
SECTION 1:

THE COMPANY AND THE UNION AGREE THAT THERE IS A JOINTLY-HELD INTEREST IN
EMPLOYEES RECEIVING FULL-TIME WORK WHENEVER POSSIBLE; THAT EMPLOYEES
WORK AS MANY HOURS AS THEY ARE ABLE AND WILLING TO WORK, UP TO 40 HOURS
PER WEEK; THAT THE EMPLOYER BE ABLE TO SERVE AS MANY HOURS AS IT IS
AUTHORIZED TO PROVIDE; AND THAT CLIENTS RECEIVE THEIR HOURS OF CARE AND
SUPPORT WHEN THEY WANT THEM.

SECTION 2:

THE COMPANY AGREES TO CONTINUE ITS PRACTICE OF CASELOAD FLEXIBILITY.
CASELOAD ASSIGNMENTS SHALL BE MADE IN ACCORDANCE WITH SUCH CRITERIA AS
MUTUAL ACCEPTABILITY AND COMPATIBILITY OF CLIENT AND EMPLOYEE, SPECIAL NEEDS
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INVOLVED, SPECIAL SKILLS REQUIRED, THE NUMBER OF HOURS THE EMPLOYEE IS
WILLING TO HANDLE, LOCATION, LENGTH OF COMMUTE AND SIMILAR FACTORS.

SECTION 3:

IT IS RECOGNIZED THAT THE COMPANY MAY DISCONTINUE AN EMPLOYEE’S
ASSIGNMENTS IN ACCORDANCE WITH SUCH CRITERIA AS MUTUAL ACCEPTABILITY AND
COMPATIBILITY OF CLIENT AND EMPLOYEE, SPECIAL NEEDS AND SPECIAL SKILLS
REQUIRED BY THE CASE. THE COMPANY WILL MAKE EVERY REASONABLE EFFORT TO
AVOID SUCH INSTANCES OF DISCONTINUATION, BUT IN SUCH CIRCUMSTANCES WHERE
IT IS NECESSARY, THE COMPANY SHALL MAKE ITS’ BEST EFFORTS TO PROVIDE SUCH
EMPLOYEE WITH A COMPARABLE ASSIGNMENT.

SECTION 4:

WHEN AN EMPLOYEE WANTS AN ADDITIONAL ASSIGNMENT, A CHANGE OF
ASSIGNMENT, OR ADDITIONAL HOURS, THE EMPLOYEE SHALL CONTACT HIS OR HER
SUPERVISOR WHO WILL ENTER THE EMPLOYEES’ NAME INTO A LOG KEPT FOR THIS
PURPOSE. THE EMPLOYEE IS ENCOURAGED TO SUBMIT ANY ASSIGNMENT REQUESTS IN
WRITING.

SECTION 5:

THE COMPANY AGREES TO MAINTAIN A LOG OF AVAILABLE EMPLOYEES. WHEREVER
PRACTICABLE, ASSIGNMENTS SHALL BE MADE FROM THIS FILE IN ACCORDANCE WITH
THE COMPANY’S EVALUATION OF EACH CASE’S COMPLEXITY. ALL THINGS BEING EQUAL,
THE MOST SENIOR QUALIFIED EMPLOYEE IN THE FILE SHALL BE OFFERED THE
ASSIGNMENT. IF THIS EMPLOYEE REFUSES THE ASSIGNMENT, IT SHALL BE OFFERED TO
THE NEXT MOST SENIOR QUALIFIED EMPLOYEE, AND SO ON. IT IS AGREED THAT BECAUSE
OF REQUIREMENTS OF TIMELINES CONTAINED IN CONTRACTS, THE COMPANY IS
REQUIRED ONLY TO MAKE A GOOD FAITH EFFORT TO COMPLY WITH THIS SECTION.
FURTHER, THE UNION AND COMPANY AGREE THAT THE EMPLOYEE WILL DOCUMENT IN
WRITING REFUSAL OF AN ASSIGNMENT WHEN THEY NEXT VISIT THE OFFICE.

THE EMPLOYER ENCOURAGES AND AGREES TO ACCEPT NEW WORKER REFERRALS FROM
THE UNION AND AFFORD THEM CONSIDERATION FOR EMPLOYMENT.

ARTICLE 24: SENIORITY
SECTION 24.1: GENERAL

EMPLOYEES COMPLETING THE PROBATIONARY PERIOD SHALL BE CREDITED WITH
SENIORITY RETROACTIVE TO DATE OF HIRE. SENIORITY SHALL BE DEFINED AS THE LENGTH
OF SERVICE WITHIN THE BARGAINING UNIT FROM DATE OF HIRE. SENIORITY SHALL BE
USED TO DETERMINE WAGE RATES AND ENTITLEMENT TO OTHER BENEFITS AS SPECIFIED
IN THIS AGREEMENT.

23| Page



SECTION 24.2: TERMINATION

SENIORITY SHALL BE TERMINATED FOR DISCHARGE FOR JUST CAUSE, VOLUNTARY QUIT,
OR FAILURE TO RETURN TO WORK AFTER RECALL IN ACCORDANCE WITH THE PROVISION
OF SECTION 5 OF THIS ARTICLE. IN CASES OF VOLUNTARY QUIT, THE COMPANY AT ITS
SOLE DISCRETION MAY CHOOSE TO RE-HIRE AN EMPLOYEE AT PREVIOUS TENURE.

SECTION 24.3: WORK ASSIGNMENTS

IN ALL MATTERS RELATIVE TO NEW WORK ASSIGNMENTS AND OPPORTUNITIES FOR
ADDITIONAL WORK, THE PRINCIPLE OF SENIORITY SHALL PREVAIL, PROVIDED, HOWEVER,
THAT NEW WORK ASSIGNMENTS AND/OR THE ASSIGNMENT OF ADDITIONAL WORK
SHALL NOT RESULT IN OVERTIME AND/OR UNREASONABLE TRAVEL COSTS.

IT IS FURTHER UNDERSTOOD THAT, DUE TO LANGUAGE REQUIREMENTS, SKILL
REQUIREMENT AND/OR “CONSUMER PREFERENCE,” THE EMPLOYER MAY BYPASS A
SENIOR EMPLOYEE WHO, BY VIRTUE OF SENIORITY WOULD BE GIVEN A PARTICULAR
CLIENT ASSIGNMENT. IN SUCH CASES, THE ASSIGNMENT WILL BE GIVEN TO THE MOST
SENIOR AVAILABLE EMPLOYEE WHO CAN SATISFY LANGUAGE/SKILL REQUIREMENTS
AND/OR “CONSUMER PREFERENCE.” ADDITIONALLY, IN SUCH CASES THE EMPLOYER
SHALL GIVE THE BYPASSED EMPLOYEE THE NEXT OPPORTUNITY FOR ASSIGNMENT OF
ADDITIONAL WORK, SUBJECT TO THE PROVISIONS OF THIS SECTION.

SECTION 24,4: LAYOFFS

A LAYOFF IS DEFINED AS A PERMANENT REDUCTION IN THE NUMBER OF EMPLOYEES
EMPLOYED BY THE EMPLOYER IN THE BRANCH OR IN AN OFFICE. IN THE EVENT OF A
NEED FOR A REDUCTION IN FORCE, THE EMPLOYER WILL MEET WITH THE UNION AS FAR
IN ADVANCE AS POSSIBLE TO IDENTIFY THE REASONS REQUIRING THE REDUCTION AND
THE NUMBER OF EMPLOYEES AFFECTED.

IF LAYOFFS ARE REQUIRED, THE LEAST SENIOR EMPLOYEE(S) IN A BRANCH OFFICE SHALL
BE LAID OFF FIRST PROVIDED THAT THOSE EMPLOYEES REMAINING ON THE JOB IN THAT
BRANCH OFFICE ARE QUALIFIED TO PERFORM THE WORK REMAINING, AND PROVIDED
FURTHER THAT THE EMPLOYER IS NOT REQUIRED TO REASSIGN AN EMPLOYEE TO A
WORK ASSIGNMENT REQUIRING MORE THAN AN HOUR ADDITIONAL TRAVEL TIME (BY
AUTO) BETWEEN CLIENTS. THE EMPLOYER AGREES TO PROVIDE TEN (10) DAYS’ NOTICE
OF LAYOFF TO AFFECTED EMPLOYEES.

AN EMPLOYEE SUBJECT TO LAYOFF OR REASSIGNMENT MAY DECLINE THE NEW
ASSIGNMENT(S) IF THE EMPLOYEE FEELS UNQUALIFIED TO PROVIDE THE CARE REQUIRED
OR IF THE ADDITIONAL ASSIGNMENT(S) RESULTS IN MORE THAN FORTY-FIVE (45)
MINUTES TRAVEL TIME (BY AUTO) FROM HOME TO THE FIRST CLIENT OF THE DAY OR
FROM THE LAST CLIENT OF THE DAY BACK TO THE EMPLOYEE'S HOME.
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SECTION 24.5: RECALL

EMPLOYEES SHALL BE RECALLED IN ORDER OF SENIORITY (THE MOST SENIOR BEING
RECALLED FIRST) PROVIDED THAT THOSE RECALLED ARE QUALIFIED TO PERFORM THE
WORK ASSIGNED.

TO BE ELIGIBLE FOR RECALL, A LAID-OFF EMPLOYEE MUST KEEP THE EMPLOYER
INFORMED OF HIS/HER CURRENT ADDRESS AND PHONE NUMBER. THE EMPLOYER SHALL
NOTIFY LAID-OFF WORKERS OF RECALL BY CERTIFIED LETTER. WHEN OFFERED RE-
EMPLOYMENT FROM LAYOFF, THE EMPLOYEE MUST INDICATE ACCEPTANCE AND
AVAILABILITY FOR WORK WITHIN FIVE (5) DAYS OF RECEIPT OF LETTER UNLESS UNUSUAL
CIRCUMSTANCES PROHIBIT RETURN WITHIN THAT TIME PERIOD.

ARTICLE 25: RECORDS AND PAY PERIODS
SECTION 1:

EMPLOYEES SHALL BE FURNISHED A COPY OF THEIR ITEMIZED DEDUCTIONS EACH PAY
PERIOD, WHICH SHALL INCLUDE THE CURRENT HOURS WORKED, CURRENT WAGES
EARNED, CURRENT WAGE RATE, CUMULATIVE WAGES TO DATE, AND ANY REGULAR
ITEMIZED DEDUCTIONS, INCLUDING ANY DULY AUTHORIZED DUES DEDUCTION, IN
ACCORDANCE WITH THE COMPANIES PAYROLL PROCEDURES.

SECTION 2:

UPON NO LESS THAN SEVEN (7) CALENDAR DAYS’ NOTICE TO THE COMPANY, A DULY
AUTHORIZED REPRESENTATIVE OF THE UNION MAY, DURING NORMAL BUSINESS HOURS,
EXAMINE TIME SHEETS, WORK PRODUCTION OR OTHER RECORDS THAT PERTAIN TO AN
EMPLOYEE’S COMPENSATION AND/OR FRINGE BENEFITS, IN CASE OF A DISPUTE AS TO
CONTRIBUTIONS AND/ OR PAY. THE UNION SHALL NOT EXERCISE THIS RIGHT SO AS TO
BE DISRUPTIVE OF THE COMPANY’S BUSINESS.

SECTION 3:

PAYMENT OF WAGES AT A MINIMUM SHALL BE TWICE MONTHLY UNLESS SUCH PAY
SCHEDULE IS ALTERED BY AGREEMENT BETWEEN THE PARTIES. THE COMPANY SHALL
MAKE THE PAY SCHEDULE AVAILABLE TO ALL EMPLOYEES. IF A PAYDAY FALLS ON A
SATURDAY, THE CHECK WILL BE DISTRIBUTED THE PRECEDING FRIDAY. IF A PAYDAY FALLS
ON A SUNDAY, CHECKS WILL BE DISTRIBUTED ON THE FOLLOWING MONDAY, UNLESS THE
MONDAY DISTRIBUTION DATE IS ONE OF THE RECOGNIZED HOLIDAYS, IN WHICH CASE
THE CHECKS WILL BE DISTRIBUTED ON THE PRECEDING FRIDAY, OR UNLESS THE BRANCH,
AS OF THE SIGNING OF THIS AGREEMENT, DISTRIBUTES THE CHECKS ON A FRIDAY.

SECTION 4:

IN THE EVENT AN EMPLOYEE DOES NOT RECEIVE HIS/HER PAYCHECK ON PAYDAY OR IS
UNDERPAID DUE TO ADMINISTRATIVE ERROR, A NEW CHECK SHALL BE ISSUED WITHIN
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(3) BUSINESS DAYS FROM THE PAY DATE AS LONG AS THE COMPANY IS MADE AWARE OF
THE PROBLEM ON THE PAY DATE OR THE FIRST BUSINESS DAY FOLLOWING THE PAY DATE.

SECTION 5:

IT IS ANTICIPATED THAT DURING THE LIFE OF THIS AGREEMENT THE COMPANY WILL
CONTINUE USE OF AND EXPAND THE USE OF ELECTRONIC VISIT VERIFICATION (EVV),
EITHER THROUGH STATE OR FEDERAL REGULATION OR OF ITS OWN VOLITION. THE
IMPLEMENTATION OF EVV OR OTHER ELECTRONIC SYSTEM WOULD BE AN ALTERNATIVE
TO THE NEED AND USE OF TIMESHEETS, TRAVEL/MILEAGE AND OTHER EMPLOYEE PAPER
DOCUMENTATION. THE PARTIES WILL NEGOTIATE OVER ANY IMPACT THIS TECHNOLOGY
WOULD HAVE ON OTHER PORTIONS OF THE AGREEMENT OR THE ECONOMIC INTERESTS
OF EMPLOYEES. THE COMPANY BELIEVES THIS TECHNOLOGY WILL ENHANCE EMPLOYEE
JOB SATISFACTION AND EFFICIENCY. THE COMPANY AGREES TO MEET WITH AND SEEK
INPUT FROM THE UNION IN THE PLANNING OF TRAINING EFFORTS AND
POLICY/PROCEDURE CHANGES REQUIRED BY THE USE OF THIS TECHNOLOGY PRIOR TO
IMPLEMENTING THIS PROGRAM IN ANY STATE AND TO REVIEW ITS IMPACT AND IDENTIFY
AREAS NEEDING IMPROVEMENT AFTER IMPLEMENTATION.

ARTICLE 26: ADHERENCE TO EXISTING STATUTES

THE PARTIES AGREE TO ABIDE BY ALL APPLICABLE MUNICIPAL ORDINANCES AND STATE
AND FEDERAL STATUTES, INCLUDING BUT NOT LIMITED TO ANY AND ALL STATUTES
PERTAINING TO DISCRIMINATION IN EMPLOYMENT AND WAGE AND HOUR
COMPLIANCE, TO THE EXTENT SAID ORDINANCES OR STATUES HAVE AN IMPACT UPON
THE WORKING CONDITIONS OF THE BARGAINING UNIT EMPLOYEES.

ARTICLE 27: PAST PRACTICE

SUBJECT TO THE OTHER PROVISIONS OF THE AGREEMENT, ALL CONDITIONS RELATING
TO WAGES, HOURS OF WORK, AND OTHER TERMS, CONDITIONS AND BENEFITS OF
EMPLOYMENT SHALL BE MAINTAINED AS IN EFFECT AT THE SIGNING OF THIS
AGREEMENT.

ARTICLE 28: HOME CARE ADVOCACY DAY

THE EMPLOYER AGREES TO GRANT UP TO 15 PERCENT (15%) OF BARGAINING UNIT
EMPLOYEES IN EACH STATE, BASED ON A FIRST-COME, FIRST-SERVED BASIS, SPECIFIC
PAID LEAVE DAYS, UP TO TWO DAYS PER CALENDAR YEAR, AS DESIGNATED BY THE UNION
TO PARTICIPATE IN HOME CARE ADVOCACY. REQUESTS FOR ADDITIONAL DAYS MAY BE
GRANTED ON A BRANCH BY BRANCH BASIS AND SUCH REQUESTS SHALL NOT BE
UNREASONABLY DENIED BY THE EMPLOYER.

THE COMPANY AGREES THAT IN CASES WHERE THE 15% ALLOTMENT IS UNMET,
EMPLOYEES PARTICIPATING IN HOME CARE ADVOCACY DAY MAY REQUEST ADDITIONAL
PAID LEAVE DAYS FOR ADVOCACY WORK AND SUCH REQUESTS SHALL NOT BE
UNREASONABLY DENIED BY THE EMPLOYER.
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HOME CARE ADVOCACY DAYS ARE FOR THE GENERAL PURPOSE OF PUBLIC ACTION AND
ADVOCACY TO ANY STATE OR FEDERAL GOVERNMENT, LEGISLATURE OR CONGRESS ON
ISSUES RELATED TO HOME CARE OR HOME HEALTH SERVICES AND OTHER MUTUALLY
BENEFICIAL LEGISLATION, AS AGREED TO BY BOTH PARTIES IN ADVANCE.

THE UNION SHALL DESIGNATE IN WRITING TO THE EMPLOYER THE EMPLOYEES
REQUESTING SUCH LEAVE AT LEAST FOURTEEN (14) CALENDAR DAYS IN ADVANCE,
EXCEPT IN EMERGENCY SITUATIONS WITH THE AGREEMENT OF BOTH PARTIES. LEAVE
REQUESTS SHALL TAKE CLIENT NEEDS INTO CONSIDERATION, BUT SHALL NOT BE
UNREASONABLY DENIED BY THE EMPLOYER. THE EMPLOYER SHALL COMMUNICATE
PROMPTLY WITH THE UNION CONCERNING ANY DIFFICULTIES IN GRANTING LEAVE
REQUESTS.

EMPLOYEES ON PAID LEAVE FOR HOME CARE ADVOCACY DAY SHALL RECEIVE THEIR
REGULAR RATE OF PAY FOR THEIR SCHEDULED HOURS ON THAT DAY. SUCH TIME SHALL
NOT BE COUNTED FOR THE PURPOSE OF OVERTIME OR PAID TIME OFF COMPUTATION.

ARTICLE 29: RETIREMENT

SECTION 29.1: PARTICIPATING IN A DEFINED CONTRIBUTION RETIREMENT BENEFIT
TRUST

THE EMPLOYER SHALL PROVIDE A DEFINED CONTRIBUTION RETIREMENT BENEFIT
THROUGH THE SEIU 775 SECURE RETIREMENT TRUST (“RETIREMENT TRUST”) AND SHALL
BECOME AND REMAIN A PARTICIPATING EMPLOYER IN THE RETIREMENT TRUST DURING
THE COMPLETE LIFE OF THIS AGREEMENT, AND ANY EXTENSION THEREOF.

SECTION 29.2: CONTRIBUTIONS TO RETIREMENT TRUST

THE HOURLY CONTRIBUTION RATE TO THE RETIREMENT TRUST SHALL BE THE HOURLY
CONTRIBUTION RATE ESTABLISHED BY THE STATE OF WASHINGTON PURSUANT TO THE
INDIVIDUAL PROVIDER COLLECTIVE BARGAINING AGREEMENT IN EFFECT AT THE TIME
THE HOURS ARE WORKED. (HEREINAFTER THE “RETIREMENT RATE”). IF THE RETIREMENT
RATE IS REDUCED DURING THE LIFE OF THE AGREEMENT, THE PARTIES SHALL RE-OPEN
THE AGREEMENT SOLELY FOR THE PURPOSE OF RENEGOTIATING THIS SECTION.

EFFECTIVE JULY 1, 2015, THE EMPLOYER SHALL CONTRIBUTE THE RETIREMENT
RATE OR TWENTY-FIVE CENTS ($0.25), WHICHEVER IS HIGHER, TO THE
RETIREMENT TRUST FOR EACH MEDICAID FUNDED HOUR WORKED. MEDICAID-
FUNDED HOUR(S) WORKED SHALL BE DEFINED AS ALL HOURS WORKED BY ALL
EMPLOYEES COVERED BY THIS AGREEMENT IN THE EMPLOYER'S IN-HOME CARE
PROGRAM THAT ARE PAID BY MEDICAID, EXCLUDING VACATION HOURS, PAID-
TIME OFF HOURS, AND TRAINING HOURS.

THE EMPLOYER AGREES THAT ALL FUNDS RECEIVED BY THE EMPLOYER FOR
RETIREMENT BENEFITS WILL BE PROVIDED TO THE RETIREMENT TRUST.
EFFECTIVE JULY 1, 2018, THE EMPLOYER SHALL CONTRIBUTE THE RETIREMENT
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RATE OF FIFTY CENTS ($.50), WHICHEVER IS HIGHER, TO THE RETIREMENT TRUST
FOR EACH HOUR WORKED.

SECTION 29.3: TRUST AGREEMENT

THE EMPLOYER AND THE UNION AGREE TO BE BOUND BY THE PROVISIONS OF THE
TRUST’S AGREEMENT FOR THE SEIU 775 SECURE RETIREMENT TRUST, AND BY ALL
RESOLUTIONS, POLICIES AND RULES ADOPTED BY THE TRUSTEES PURSUANT TO THE
POWERS DELEGATED. THE EMPLOYER SHALL BE PROVIDED WITH AN UPDATED COPY OF
THE AGREEMENT AND DECLARATION OF TRUST SHOULD THERE BE ANY AMENDMENTS
TO THE DOCUMENT.

SECTION 29.4: SHORT- AND LONG-TERM DISABILITY BENEFITS AND DEPENDENT CARE
ASSISTANCE

THE EMPLOYER AGREES TO JOINTLY EXPLORE FEASIBILITY OF VOLUNTARY BENEFIT
PROGRAMS OR TAX WITHHOLDING.

ARTICLE 30: WAGES AND PREMIUMS

SECTION 30.1: WAGE SCALE

CUMULATIVE

CAREER JULY 1,2017- | JAN1,2018- | JULY1,2018- | JAN1, 2019 -

HOURS DEC 31,2017 | JUNE 30,2018 | DEC31,2018 | JUNE 30, 2019
0-700 13.52 13.77 14.05 15.05
701-2000 13.68 13.98 14.05 15.05
2001-4000 13.90 14.20 14.45 15.30
4001-6000 14.10 14.40 14.65 15.55
6001-8000 14.30 14.60 14.85 15.80
8001-10000 14.50 14.80 15.05 16.05
10001-12000 14.70 15.00 15.25 16.30
12001-14000 14.90 15.20 15.45 16.55
14001-16000 15.50 15.75 16.00 17.15
16001-20000 15.65 15.95 16.22 17.40
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20001 AND
ABOVE 15.65 15.95 16.45 17.65

ALL EMPLOYEES SHALL BE PLACED ON THE ABOVE SCALE ACCORDING TO THEIR
SENIORITY. EMPLOYEES SHALL ADVANCE TO THE NEXT HIGHER STEP ON THE ABOVE
WAGE SCALE AS THEY REACH THE SENIORITY HOURS ON THAT STEP.

ADDUS AGREES TO BE IN FULL COMPLIANCE WITH SEATTLE MINIMUM WAGE
ORDINANCE, OR ANY OTHER LOCALITY MINIMUM WAGE ORDINANCES THAT MAY OCCUR
FOR THE DURATION OF THIS AGREEMENT.

IN THE EVENT THAT THE EMPLOYER HIRES BARGAINING UNIT WORKERS IN THE CITY OF
SEATTLE, THE UNION AND THE EMPLOYER SHALL OPEN BARGAINING TO CREATE A
SEPARATE WAGE SCALE THAT WOULD REFLECT THE SEATTLE MINIMUM WAGE AT THAT
TIME.

SECTION 30.2: TRAINING DIFFERENTIALS

CERTIFICATION DIFFERENTIAL: HOME CARE AIDES WHO HOLD AND SUBMIT A VALID
CERTIFIED NURSES ASSISTANT LICENSE (OR AN EQUIVALENT OR GREATER MEDICAL
LICENSE), SHALL RECEIVE A TWENTY-FIVE CENT ($0.25) PER HOUR DIFFERENTIAL FOR
EACH HOUR THEY ARE PAID.

ADVANCED TRAINING DIFFERENTIAL: EMPLOYEES WHO COMPLETE ADVANCED TRAINING
TO MEET APPRENTICESHIP STANDARDS BEYOND THE TRAINING REQUIRED TO RECEIVE A
VALID “HOME CARE AIDE” CERTIFICATION (AS SET FORTH IN TRAINING PARTNERSHIP
CURRICULUM) SHALL BE PAID AN ADDITIONAL TWENTY-FIVE CENTS ($0.25) PER HOUR
DIFFERENTIAL IN ADDITION TO HIS/HER REGULAR HOURLY WAGE RATE TO BE LIMITED
TO 90 WORKERS STATEWIDE.

MENTOR DIFFERENTIAL: AN EMPLOYEE WHO IS ASSIGNED BY THE EMPLOYER AS A
MENTOR, PRECEPTOR OR TRAINER OF OTHER EMPLOYEES OR PROSPECTIVE EMPLOYEES
SHALL BE PAID AN ADDITIONAL ($0.75) PER HOUR DIFFERENTIAL IN ADDITION TO HIS/HER
REGULAR HOURLY WAGE RATE, AND IN ADDITION TO ANY OTHER DIFFERENTIALS OR
ADJUSTMENTS, FOR EACH HOUR THAT HE OR SHE WORKS AS A MENTOR, PRECEPTOR OR
TRAINER.

SECTION 30.3: LOCK-OUT PAY

IF AN EMPLOYEE IS UNABLE TO PROVIDE SERVICE TO A CLIENT DUE TO THE CLIENT’S
FAILURE TO ANSWER THE DOOR, OR IF THE CLIENT IS NOT HOME, THE EMPLOYEE SHALL
NOTIFY THE EMPLOYER BY TELEPHONE PROMPTLY. IF THE EMPLOYER IS UNABLE TO
PROVIDE A SUBSTITUTE ASSIGNMENT, THE EMPLOYEE SHALL BE PAID AT THE STRAIGHT
TIME HOURLY WAGE RATE FOR ONE (1) HOUR.
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SECTION 30.4: EVENING AND WEEKEND DIFFERENTIAL

EMPLOYEES SHALL BE PAID FIFTY CENTS ($.50) PER HOUR DIFFERENTIAL IN ADDITION TO
THEIR REGULAR HOURLY WAGE RATE FOR EVERY HOUR WORKED AFTER 6 P.M. ON A
WEEKDAY OR ON THE WEEKEND, AS CALCULATED FROM 12:01 A.M. SATURDAY
THROUGH 11:59 P.M. SUNDAY. UPON RATIFICATION OF THIS AGREEMENT, EMPLOYEES
SHALL RECEIVE THE EVENING DIFFERENTIAL IN ADDITION TO THEIR REGULAR HOURLY
RATE FOR EVERY HOUR WORKED AFTER 9 P.M. EVENING AND WEEKEND DIFFERENTIALS
SHALL BE INCLUDED IN ANY COMPUTATION FOR OVERTIME, HOLIDAYS, OR OTHER
DIFFERENTIALS OR PREMIUM TIME.

SECTION 30.5: OVERTIME

EMPLOYEES REQUIRED TO WORK IN EXCESS OF FORTY (40) HOURS IN A WEEK WILL BE
PAID OVERTIME FOR SUCH ADDITIONAL HOURS AT THE RATE OF ONE AND ONE-HALF (1
%) TIMES THEIR REGULAR HOURLY RATE OF PAY. PAID LEAVE TIME SHALL NOT BE
CONSIDERED TIME WORKED FOR THE PURPOSES OF THIS SECTION.

SECTION 30.6: NURSE DELEGATION

EFFECTIVE JANUARY 1, 2016, NURSE DELEGATED CAREGIVERS WHO SERVE CLIENTS WITH
REQUIREMENTS FOR NURSE DELEGATED CARE SHALL BE PAID AN ADDITIONAL TWENTY
CENTS (50.20) PER HOUR, IN ADDITION TO HIS/HER RATE OF PAY.

SECTION 30.7: SPECIAL SKILL / EXTRAORDINARY CARE DIFFERENTIAL

TO MEET CLIENT BEHAVIORAL NEEDS, EFFECTIVE UPON RATIFICATION OF THIS
AGREEMENT, ALL HOURS WORKED FOR CLIENTS WHO HAVE BEHAVIORS AND/OR
CONDITIONS WHICH THE EMPLOYER DETERMINES SIGNIFICANTLY IMPACT THE
PROVISION OF PERSONAL CARE AND/OR WHICH NECESSITATE ADDITIONAL EFFORT,
SPECIAL SKILLS OR TRAINING AS DEFINED AND AUTHORIZED BY THE EMPLOYER SHALL BE
PAID AN ADDITIONAL FIFTY CENTS ($0.50) PER HOUR. CRITERIA FOR THE SPECIAL
SKILL/EXTRAORDINARY CARE DIFFERENTIAL SHALL INCLUDE, BUT NOT BE LIMITED TO:

e EXTREME BEHAVIORAL ISSUES;
e EXCESSIVE/DIFFICULT TRAVEL TO CLIENTS; AND

e EXTENSIVE PERSONAL CARE NEEDS FOR A CLIENT OR CLIENTS, INCLUDING BUT NOT
LIMITED TO PROVIDING CARE TO A CLIENT WHO IS HIV POSITIVE, WHO HAS AIDS,
HEPATITIS C OR WHO HAS AN ACTIVE COMMUNICABLE DISEASE, SUCH AS MRSA UNDER
CURRENT PRESCRIPTIVE TREATMENT AS DETERMINED AND DOCUMENTED BY A DULY
LICENSED MEDICAL PROFESSIONAL QUALIFIED TO MAKE THE DIAGNOSIS. THE LABOR
MANAGEMENT COMMITTEE SHALL ADVISE THE EMPLOYER TO ESTABLISH AND
IMPLEMENT CRITERIA RELEVANT TO THE DIFFERENTIAL.
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SECTION 30.7.1 GRANDFATHERED EMPLOYEES CURRENTLY RECIEVEING THE
DIFFERENTIAL

EFFECTIVE UPON RATIFICATION OF THIS AGREEMENT, AN EMPLOYEE ASSIGNED TO
WORK WITH A CLIENT WHO IS HIV-POSITIVE, WHO HAS AIDS, HEPATITIS C OR WHO HAS
AN ACTIVE COMMUNICABLE DISEASE, SUCH AS MRSA UNDER CURRENT PRESCRIPTIVE
TREATMENT AS DETERMINED AND DOCUMENTED BY A DULY-LICENSED MEDICAL
PROFESSIONAL QUALIFIED TO MAKE THIS DIAGNOSIS OR REPORTED BY THE REFERRAL
AGENCY, SHALL CONTINUE TO BE PAID AN ADDITIONAL ONE DOLLAR ($1.00) PER HOUR
DIFFERENTIAL IN ADDITION TO HIS/HER REGULAR HOURLY WAGE RATE FOR EVERY HOUR
OF SERVICE TO THAT CLIENT. NO EMPLOYEE WILL BE REMOVED FROM SERVICES TO THIS
CLIENT TO AVOID PAYMENT OF THIS DIFFERENTIAL.

SECTION 30.7.2: DIFFERENTIAL STACKING

EMPLOYEES SHALL BE ELIGIBLE FOR ALL THE WAGE DIFFERENTIALS PROVIDED IN THIS
ARTICLE FOR WHICH THEY QUALIFY, AND SUCH DIFFERENTIALS SHALL STACK.

SECTION 30.8: L & | WORKER CONTRIBUTIONS

EFFECTIVE JANUARY 1, 2007, ALL EMPLOYEES COVERED BY THIS AGREEMENT WILL NO
LONGER BE REQUIRED TO CONTRIBUTE TO THE EMPLOYER’S LABOR AND INDUSTRIES (L
& 1) INSURANCE COSTS. THE EMPLOYER WILL ASSUME ALL COSTS ASSOCIATED WITH L &
I INSURANCE PAYMENTS.

ARTICLE 31: HOMECARE TRAINING AND CERTIFICATION
SECTION 31.1: TRAINING PARTNERSHIP

RECOGNIZING OUR MUTUAL COMMITMENT TO DEVELOP A WORKFORCE CAPABLE OF
MEETING THE INCREASINGLY ACUTE NEEDS OF THE PEOPLE SERVED BY HOME CARE AND
OUR ENCOURAGEMENT OF THE DEVELOPMENT OF HUMAN POTENTIAL, THE EMPLOYER
WILL CONTRIBUTE TO A FUND FOR TRAINING AND SKILLS UPGRADING, KNOWN AS THE
TRAINING PARTNERSHIP, PURSUANT TO RCW 74.39A.009 AND 74.39A.360.

THE TRAINING PARTNERSHIP WILL POSSESS THE CAPACITY TO PROVIDE TRAINING, PEER
MENTORING, WORKFORCE DEVELOPMENT AND OTHER SERVICES TO INDIVIDUAL
PROVIDERS. THE EMPLOYER SHALL BECOME AND REMAIN A PARTICIPATING EMPLOYER
IN SUCH A PARTNERSHIP DURING THE COMPLETE LIFE OF THIS AGREEMENT AND ANY
EXTENSION THEREOF.

THE PARTIES AGREE, AS OF SEPTEMBER 1ST, 2013, THERE SHALL BE ESTABLISHED A
“CERTIFICATION BENEFIT” FOR THE EXCLUSIVE PURPOSE OF DEFRAYING THE INITIAL
COSTS OF CERTIFICATION AND TESTING FEES REQUIRED BY THE DEPARTMENT OF HEALTH
(DOH) OR THEIR TESTING AGENT FOR BARGAINING UNIT MEMBERS TO REMAIN
QUALIFIED TO PROVIDE IN-HOME CARE SERVICES. THIS BENEFIT SHALL ALSO BE
ADMINISTERED BY THE TRAINING PARTNERSHIP.
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SECTION 31.2: CONTRIBUTIONS

THE HOURLY CONTRIBUTION TO THE PARTNERSHIP (PARTNERSHIP) FOR TRAINING AND
CERTIFICATION AND TESTING FEES SHALL BE NO LESS THAN THE HOURLY TRAINING
CONTRIBUTION RATE PAID BY THE STATE OF WASHINGTON PURSUANT TO THE
INDIVIDUAL PROVIDER COLLECTIVE BARGAINING AGREEMENT IN EFFECT AT THE TIME
THE HOURS ARE WORKED (HEREINAFTER THE “TRAINING PARTNERSHIP RATE”). IF THE
TRAINING PARTNERSHIP RATE IS REDUCED DURING THE LIFE OF THE AGREEMENT, THE
PARTIES SHALL RE-OPEN THE AGREEMENT SOLELY FOR THE PURPOSE OF RENEGOTIATING
THIS SECTION.

A. MEDICAID-FUNDED HOURS WORKED

EFFECTIVE JULY 1, 2017 THE EMPLOYER SHALL CONTRIBUTE THE TRAINING
PARTNERSHIP RATE OR FORTY CENTS ($0.40), WHICHEVER IS HIGHER, TO THE
PARTNERSHIP FOR EACH MEDICAID FUNDED HOUR WORKED. MEDICAID-FUNDED
HOUR(S) WORKED SHALL BE DEFINED AS ALL HOURS WORKED BY EMPLOYEES
COVERED BY THIS AGREEMENT IN THE EMPLOYER’S IN-HOME CARE PROGRAM
THAT ARE PAID BY MEDICAID, EXCLUDING VACATION HOURS, PAID-TIME-OFF
AND TRAINING HOURS. CONSUMER PARTICIPATION AND OTHER NON-BILLABLE
HOURS SHALL ALSO BE EXCLUDED FOR CONTRIBUTION PURPOSES.

THE EMPLOYER AGREES THAT ALL FUNDS RECEIVED BY THE EMPLOYER FOR
PURPOSES OF TRAINING AND CERTIFICATION WILL BE PROVIDED TO THE
PARTNERSHIP.

B. NON-MEDICAID-FUNDED HOURS WORKED EFFECTIVE JULY 1, 2017, THE
EMPLOYER SHALL CONTRIBUTE THE TRAINING PARTNERSHIP RATE OR FORTY
CENTS ($0.40), WHICHEVER IS HIGHER, TO THE PARTNERSHIP FOR EACH NON-
MEDICAID-FUNDED HOUR WORKED. NON-MEDICAID-FUNDED HOUR(S) WORKED
SHALL BE DEFINED AS ALL HOURS WORKED BY ALL EMPLOYEES COVERED BY THIS
AGREEMENT IN THE EMPLOYER'S IN-HOME CARE PROGRAM THAT ARE PAID BY A
PAYOR OTHER THAN MEDICAID, EXCLUDING VACATION HOURS, PAID-TIME OFF,
AND TRAINING HOURS. NON-BILLABLE HOURS SHALL ALSO BE EXCLUDED FOR
CONTRIBUTION PURPOSES.

EFFECTIVE JULY 1, 2018, THE EMPLOYER SHALL CONTRIBUTE THE TRAINING
PARTNERSHIP RATE OR FORTY CENTS ($0.40), WHICHEVER IS HIGHER, TO THE
PARTNERSHIP FOR EACH NON-MEDICAID- FUNDED HOUR WORKED IN THE
EMPLOYER’S IN-HOME CARE PROGRAM.

CONTRIBUTIONS UNDER THIS PROVISION SHALL BE PAID PERIODICALLY AS REQUIRED BY
THE TRUST.
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SECTION 31.3: TRUST AGREEMENT

THE EMPLOYER AND THE UNION HEREBY AGREE TO BE BOUND BY THE PROVISIONS OF
THE TRUST’S AGREEMENT AND DECLARATION OF TRUST, AND BY ALL RESOLUTIONS AND
RULES ADOPTED BY THE TRUSTEES PURSUANT TO THE POWERS DELEGATED.

ARTICLE 32: HEALTH, DENTAL AND VISION BENEFITS
SECTION 32.1: HEALTH BENEFITS TRUST PARTICIPATION

THE EMPLOYER SHALL PROVIDE EMPLOYEE HEALTH CARE, DENTAL, PRESCRIPTION DRUG
AND VISION BENEFITS THROUGH THE SEIU HEALTHCARE NW HEALTH BENEFITS TRUST
(“TRUST”) DURING THE COMPLETE LIFE OF THIS AGREEMENT AND ANY EXTENSION
THEREOF. THE EMPLOYER, THE TRUST, AND THE CARRIERS PARTICIPATING IN THE TRUST
SHALL COORDINATE TO PROVIDE BENEFIT PLAN DESIGN AND ENROLLMENT
INFORMATION TO ELIGIBLE EMPLOYEES.

THE EMPLOYER AND THE UNION HEREBY AGREE TO BE BOUND BY THE PROVISIONS OF
THE TRUST’S AGREEMENT AND DECLARATION OF TRUST, AND BY ALL RESOLUTIONS AND
RULES ADOPTED BY THE TRUSTEES PURSUANT TO THE POWERS DELEGATED.

SECTION 32.2: ELIGIBILITY STANDARDS

EMPLOYEE ELIGIBILITY FOR HEALTHCARE BENEFIT COVERAGE SHALL BE DETERMINED
SOLELY BY THE TRUST.

THE TRUST IS RESPONSIBLE FOR NOTIFYING NEWLY ELIGIBLE WORKERS OF THEIR
OPPORTUNITY TO ENROLL, ENROLLING ELIGIBLE WORKERS, PROVIDING OPEN
ENROLLMENT NOTIFICATIONS FOLLOW-UP TO SECURE REQUIRED
APPLICATIONS/DOCUMENTATION, DIS-ENROLLING  INELIGIBLE ~WORKERS AND
PROVIDING COBRA NOTIFICATIONS AND FOLLOW UP. THE EMPLOYER WILL PROVIDE THE
TRUST WITH HOURS WORKED AND OTHER INFORMATION NEEDED BY THE TRUST TO
DETERMINE ELIGIBILITY, ENROLL WORKERS, AND DIS-ENROLL INELIGIBLE WORKERS. THE
EMPLOYER WILL PROVIDE INFORMATION ON THE TRUST’S BENEFITS TO ALL EMPLOYEES
DURING THE ONBOARDING PROCESS.

SECTION 32.3: CONTRIBUTIONS

THE HOURLY CONTRIBUTION RATE SHALL BE THE HOURLY HEALTHCARE CONTRIBUTION
RATE ESTABLISHED BY THE STATE OF WASHINGTON PURSUANT TO THE INDIVIDUAL
PROVIDER COLLECTIVE BARGAINING AGREEMENT IN EFFECT AT THE TIME THAT THE
HOURS ARE WORKED (HEREIN AFTER THE “HEALTHCARE RATE”). IF THE HEALTHCARE
RATE 1S REDUCED DURING THE LIFE OF THE AGREEMENT, THE PARTIES SHALL REOPEN
THE AGREEMENT SOLELY FOR THE PURPOSE OF RENEGOTIATING ARTICLE 30.2.

A. MEDICAID-FUNDED HOURS WORKED EFFECTIVE JULY 1, 2017, THE EMPLOYER
SHALL CONTRIBUTE THE HEALTHCARE RATE OR THREE DOLLARS AND FORTY-
EIGHT CENTS ($3.48), WHICHEVER IS HIGHER TO THE TRUST FOR EACH MEDICAID
FUNDED HOUR WORKED. MEDICAID-FUNDED HOUR(S) WORKED SHALL BE
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DEFINED AS ALL HOURS WORKED BY ALL EMPLOYEES COVERED BY THIS
AGREEMENT IN THE EMPLOYER’S IN- HOME CARE PROGRAM THAT ARE PAID BY
MEDICAID, BUT NOT INCLUDING VACATION HOURS, PAID-TIME OFF, OVER
AUTHORIZED SERVICE HOURS AND TRAINING HOURS. CONSUMER PARTICIPATION
AND OTHER NON-BILLABLE HOURS SHALL ALSO BE EXCLUDED FOR
CONTRIBUTION PURPOSES.

EFFECTIVE JULY 1, 2018, THE EMPLOYER SHALL CONTRIBUTE THE HEALTHCARE
RATE OR THREE DOLLARS AND FIFTY-FIVE CENTS ($3.55), WHICHEVER IS HIGHER,
TO THE TRUST FOR EACH MEDICAID-FUNDED HOUR WORKED.

THE EMPLOYER AGREES THAT ALL FUNDS RECEIVED BY THE EMPLOYER FOR
PURPOSES OF HEALTH CARE WILL BE PROVIDED TO THE TRUST.

B. NON-MEDICAID-FUNDED HOURS WORKED. EFFECTIVE JULY 1, 2017 THE
EMPLOYER SHALL CONTRIBUTE THE HEALTHCARE RATE OR THREE DOLLARS
AND FORTY-EIGHT CENTS ($3.48), WHICHEVER IS HIGHER TO THE TRUST FOR
EACH NON- MEDICAID FUNDED HOUR WORKED. NON-MEDICAID-FUNDED
HOUR(S) WORKED SHALL BE DEFINED AS ALL HOURS WORKED BY ALL
EMPLOYEES COVERED BY THIS AGREEMENT IN THE EMPLOYER’S IN-HOME
CARE PROGRAM THAT ARE PAID BY A PAYOR OTHER THAN MEDICAID BUT NOT
INCLUDING VACATION HOURS, PAID-TIME OFF, AND TRAINING HOURS. NON-
BILLABLE HOURS SHALL ALSO BE EXCLUDED FOR CONTRIBUTION PURPOSES.

EFFECTIVE JULY 1, 2018, THE EMPLOYER SHALL CONTRIBUTE THE HEALTHCARE
RATE OR THREE DOLLARS AND FIFTY-FIVE CENTS ($3.55), WHICHEVER IS HIGHER,
TO THE TRUST FOR EACH NON-MEDICAID-FUNDED HOUR WORKED.

CONTRIBUTIONS REQUIRED BY SECTION 39.2 SHALL BE PAID PERIODICALLY AS REQUIRED
BY THE TRUST.

SECTION 32.4: EMPLOYEE PREMIUM DEDUCTION AUTHORIZATION

THE TRUST SHALL DETERMINE THE APPROPRIATE LEVEL OF CONTRIBUTION, IF ANY, BY
ELIGIBLE HOME CARE WORKERS. ONGOING COSTS FOR DEDUCTION OF HOME CARE
WORKER PREMIUMS FOR HEALTH CARE SHALL BE PAID BY THE EMPLOYER.

EMPLOYEES SHALL PAY THEIR EMPLOYEE PREMIUM CO-SHARE AND DEPENDENT
PREMIUM CHARGES (IF APPLICABLE) VIA PAYROLL DEDUCTION IF THEY SO AUTHORIZE IN
ADVANCE, OR DIRECTLY TO THE TRUST UPON ARRANGEMENT WITH THE TRUST.

SECTION 32.5: INDEMNIFY AND HOLD HARMLESS

THE TRUST SHALL BE THE POLICY HOLDER OF ANY INSURANCE PLAN OR HEALTHCARE
COVERAGE PLAN OFFERED BY AND THROUGH THE TRUST. AS THE POLICY HOLDER, THE
TRUST SHALL INDEMNIFY AND HOLD HARMLESS FROM LIABILITY THE EMPLOYER FROM
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ANY CLAIMS BY BENEFICIARIES, HEALTHCARE PROVIDERS, VENDORS, INSURANCE
CARRIERS, OR EMPLOYEES COVERED UNDER THIS AGREEMENT.

ARTICLE 33: TRAVEL PROVISIONS
SECTION 33.1: TRAVEL PAY

EMPLOYEES SHALL BE PAID AT THEIR REGULAR RATE OF PAY PER HOUR, WHILE
TRAVELING BETWEEN ASSIGNED WORK LOCATIONS.

EMPLOYEES DRIVING THEIR OWN VEHICLES BETWEEN ASSIGNED WORK LOCATIONS AND
FOR EMPLOYER AUTHORIZED MEDICAL APPOINTMENTS AND/OR CLIENT ERRANDS (I.E.
ESSENTIAL SHOPPING SUCH AS GROCERY SHOPPING OR PICKING UP PRESCRIPTIONS)
SHALL BE REIMBURSED FOR MILEAGE AT THE IRS REIMBURSEMENT.

EFFECTIVE AT RATIFICATION OF THIS AGREEMENT, EMPLOYEES WILL BE REIMBURSED
FOR MILEAGE AT THE IRS REIMBURSEMENT LESS $0.05.

EFFECTIVE JULY 1ST, 2019, EMPLOYEES WILL BE REIMBURSED FOR MILEAGE AT THE IRS
REIMBURSEMENT.

THE MILEAGE RATE SHALL BE INCREASED OR DECREASED BASED ON THE INCREASES OR
DECREASES PROVIDED TO HOME CARE AGENCIES AS STATED IN DSHS MANAGEMENT
BULLETINS AND ADJUSTED FOR ADDUS STATEWIDE AGGREGATED ACTUAL MILEAGE
UTILIZATION FOR THE IMMEDIATE PREVIOUS SIX (6) MONTH PERIOD. THE EMPLOYER
RESERVES THE RIGHT TO USE MAPQUEST OR RAND MCNALLY SOFTWARE TO DETERMINE
MILES BETWEEN ASSIGNMENTS IN INSTANCES WHERE A SIGNIFICANT VARIANCE IN
TRAVEL REIMBURSEMENT CLAIMS ARE IDENTIFIED BY THE EMPLOYER AND TO
ENCOURAGE EFFICIENCY AND REDUCE GAS CONSUMPTION.

EMPLOYEES WHO USE PUBLIC TRANSPORTATION FOR TRAVEL BETWEEN ASSIGNED
WORK LOCATIONS, SHALL BE PAID THEIR REGULAR RATE OF PAY PER HOUR, FOR A
PERIOD OF TIME NOT TO EXCEED ONE-HALF (1/2) HOUR. EMPLOYEES WHO USE PUBLIC
TRANSPORTATION BETWEEN ASSIGNED WORK LOCATIONS OR FOR AUTHORIZED
ERRANDS SHALL BE REIMBURSED FOR THE COST OF THE FARE ASSOCIATED WITH THE
ACTUAL TRIP, NOT TO EXCEED THE COST OF A MONTHLY BUS PASS.

EMPLOYEES SHALL BE REQUIRED TO PROVIDE DOCUMENTATION OF PUBLIC
TRANSPORTATION COSTS. PROSPECTIVE EMPLOYEES SUBJECT TO THIS STIPULATION WILL
BE SO ADVISED DURING THEIR INTERVIEW FOR EMPLOYMENT.

SECTION 33.2: INSURANCE AND DRIVER’S LICENSE

EMPLOYEES AT ALL TIMES WHILE ON DUTY SHALL ONLY UTILIZE VEHICLES THAT ARE
COVERED BY LIABILITY INSURANCE, CONSISTENT WITH LAWS AND REGULATIONS OF THE
STATE OF WASHINGTON. THE EMPLOYER MAY REQUIRE PROOF OF SUFFICIENT LIABILITY
INSURANCE.

EMPLOYEES SHALL AT ALL TIMES WHILE ON DUTY MAINTAIN A CURRENT VALID DRIVER’S
LICENSE.
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SECTION 33.3: DOCUMENTATION OF EXPENSES

EMPLOYEES MUST PRESENT PROPER DOCUMENTATION OF ANY EXPENSES REIMBURSED
PURSUANT TO THIS ARTICLE, IF REQUESTED BY THE EMPLOYER, AND MUST CONFORM
SPECIFICALLY TO ALL SCHEDULES, RULES AND TRAVEL ROUTES AS SET BY THE EMPLOYER.

SECTION 33.4: DON’T SPEED!

THE EMPLOYER SHALL NOT BE LIABLE FOR ANY MOVING VIOLATION OR PARKING TICKETS
RELATED TO THE EMPLOYEE’S OPERATION OF A VEHICLE IN CONNECTION TO WORKING
UNDER THIS AGREEMENT.

ARTICLE 34: PAID TIME OFF
SECTION 34.1: ACCRUAL
EMPLOYEES SHALL BE ELIGIBLE FOR PAID TIME OFF (PTO) BENEFITS.

EFFECTIVE JULY 1, 2017, EMPLOYEES SHALL ACCRUE ONE (1) HOUR FOR EVERY TWENTY-
FIVE (25) HOURS WORKED.

EFFECTIVE JANUARY 1ST, 2019, EMPLOYEES SHALL ACCRUE ONE (1) HOUR FOR EVERY
TWENTY-EIGHT (28) HOURS WORKED.

EFFECTIVE MAY 1ST, 2019, EMPLOYEES SHALL ACCRUE ONE (1) HOUR FOR EVERY
TWENTY-FIVE (25) HOURS WORKED.

PTO HOURS SHALL CAP AT ONE-HUNDRED TWENTY-FIVE (125) HOURS. PTO MAY BE USED
FOR PAID TIME OFF FOR VACATION OR SICK LEAVE, OR MAY BE CASHED OUT ANNUALLY
AT ONE HUNDRED PERCENT (100%) ITS VALUE. EMPLOYEES SHALL ACCRUE, BUT NOT BE
ABLE TO USE, PAID TIME OFF DURING THEIR PROBATIONARY PERIOD.

THE EMPLOYER’S PAYROLL SYSTEM WILL SHOW EACH EMPLOYEE’S PTO ACCRUAL
BALANCE ON EACH PAYSTUB.

SECTION 34.2: SCHEDULING

EMPLOYEES SHALL BE ELIGIBLE TO TAKE PTO AFTER THEIR PROBATIONARY PERIOD.
EMPLOYEES MUST SUBMIT PTO REQUESTS IN WRITING AT LEAST TWO (2) WEEKS PRIOR
TO THE DATE THE REQUESTED PTO COMMENCES, EXCEPT FOR REQUESTS TO TAKE PTO
OF ONE WEEK OR LONGER, OR DURING THE MONTHS OF MAY, JUNE, JULY AND AUGUST.
REQUESTS FOR PTO DURING MAY, JUNE, JULY AND AUGUST MUST BE SUBMITTED AT
LEAST FOUR (4) WEEKS PRIOR TO THE DATE THE REQUESTED VACATION COMMENCES.

PTO LEAVE APPROVALS WILL BE GRANTED BY SENIORITY WITHIN THE OFFICE TO WHICH
THE EMPLOYEE IS ASSIGNED. SUPERVISORS SHALL COMMUNICATE ABOUT WHETHER
LEAVE HAS BEEN APPROVED OR DISAPPROVED WITHIN FIVE (5) BUSINESS DAYS OF THE
DATE THE LEAVE REQUEST IS SUBMITTED BY AN EMPLOYEE. AT THE REQUEST OF AN
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EMPLOYEE, THE EMPLOYER SHALL PAY THE EMPLOYEE FOR PTO IN ADVANCE OF THE
LEAVE. SUCH REQUEST SHALL BE MADE IN WRITING TWO (2) WEEKS IN ADVANCE OF THE
DATE THE REQUESTED PTO COMMENCES.

SECTION 34.3: CASH-OUT

AT THE END OF SEPTEMBER OF EACH YEAR OF THIS AGREEMENT, EMPLOYEES MAY ELECT
TO CASH OUT THEIR ACCRUED, UNUSED PTO. IF THE EMPLOYEE DOES NOT EXERCISE THE
CASH-OUT OPTION, THEN THE FULL REMAINING UNUSED PTO SHALL BE CARRIED
FORWARD. NO LATER THAN SEPTEMBER 1 OF EACH YEAR OF THIS CONTRACT, THE
EMPLOYER SHALL NOTIFY EMPLOYEES OF THE CASH-OUT OPTION UNDER THIS
AGREEMENT AND SHALL PROVIDE A FORM FOR EMPLOYEES WHO WISH TO EXERCISE
THEIR CASH-OUT | PAGE 36 OPTION. THE EMPLOYER WILL MAKE A GOOD FAITH EFFORT
TO OFFER MONTHLY CASH-OUT OF PTO. TO FACILITATE THIS EFFORT, THE EMPLOYER
WILL REQUIRE MONTHLY CASH-OUT SPECIFICATIONS BE INCLUDED IN THE
PROGRAMMING OF A NEW PAYROLL SYSTEM. EMPLOYEES WHO TERMINATE SHALL BE
PAID FOR ALL UNUSED, ACCRUED PTO. SUCH CASH OUT SHALL BE MADE BY THE
EMPLOYER AT THE TIME OF THE EMPLOYEE’S FINAL PAYCHECK.

SECTION 34.4: UTILIZATION OF PTO AS SICK LEAVE

THE EMPLOYER MAY REQUIRE REASONABLE PROOF OF ILLNESS OR DISABILITY AND/OR
CERTIFICATION OF NEED TO BE ABSENT IF THE EMPLOYER HAS A REASONABLE DOUBT AS
TO THE VALIDITY OF THE CLAIM. IF THE EMPLOYER REQUESTS PHYSICIAN OR
PRACTITIONER CERTIFICATION, THEN THE EMPLOYER IS RESPONSIBLE FOR THE FULL COST
OF SUCH CERTIFICATION IF IT ISNOT COVERED BY THE EMPLOYER’S HEALTH PLAN OR THE
EMPLOYEE IS NOT COVERED BY THE EMPLOYER’S HEALTH PLAN.

SECTION 34.5: NOTICE AND PROOF OF ILLNESS

THE EMPLOYER RESERVES THE RIGHT TO REQUIRE REASONABLE PROOF OF ILLNESS, IF
THE ABSENCE FROM WORK LASTS BEYOND THREE (3) CONSECUTIVE SCHEDULED WORK
DAYS. THE EMPLOYER ALSO MAY REQUIRE A DOCTOR'’S RELEASE IN THE EVENT THAT THE
ABSENCE FROM WORK EXCEEDS THREE (3) CONSECUTIVE SCHEDULED WORK DAYS.
EMPLOYEES WHO ARE SICK SHALL MAKE A GOOD FAITH EFFORT TO PROVIDE AS MUCH
ADVANCE NOTICE AS POSSIBLE TO THE EMPLOYER. EMPLOYEES WILL BE EXPECTED TO
NOTIFY THEIR SUPERVISOR OF ILLNESS AT LEAST TWO (2) HOURS PRIOR TO THEIR FIRST
ASSIGNMENT OF THE DAY, UNLESS THERE IS A VERIFIABLE EMERGENCY PREVENTING AN
EMPLOYEE FROM FULFILLING THIS REQUIREMENT. THE EMPLOYER WILL MAINTAIN A
TWENTY-FOUR (24) HOUR CALL OR PAGING SERVICE FOR EMPLOYEES SEEKING TO REACH
SUPERVISORS.

SECTION 34.6: COMBINATION WITH OTHER BENEFITS

PAYMENT OF PTO AS SICK LEAVE SHALL SUPPLEMENT ANY DISABILITY OR WORKERS'
COMPENSATION BENEFITS. THE COMBINATION OF PTO/SICK LEAVE PAYMENTS AND
DISABILITY OR WORKERS” COMPENSATION BENEFITS SHALL NOT EXCEED THE AMOUNT
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THE EMPLOYEE WOULD HAVE EARNED HAD THE EMPLOYEE WORKED HER/HIS NORMAL
SCHEDULE.

SECTION 34.7: BEREAVEMENT LEAVE

EMPLOYEES SHALL BE ENTITLED TO BEREAVEMENT LEAVE (PTO OR UNPAID) TO
DISCHARGE THE CUSTOMARY OBLIGATIONS ARISING FROM THE DEATH IN THE
IMMEDIATE FAMILY OF AN EMPLOYEE, AN EMPLOYEE'S SPOUSE, OR DOMESTIC
PARTNER. SUCH PERIOD OF ABSENCE SHALL BE LIMITED TO FIVE (5) WORK DAYS WHEN
THE EMPLOYEE IS NOT REQUIRED TO TRAVEL BEYOND WASHINGTON STATE OR
NORTHERN IDAHO. FOR PURPOSES OF THIS SECTION, “IMMEDIATE FAMILY” SHALL
INCLUDE THE EMPLOYEE’'S OR THE EMPLOYEE’S SPOUSE’S PARENT, WIFE, HUSBAND,
CHILD, BROTHER, SISTER, GRANDMOTHER, GRANDFATHER, GRANDCHILD, OR THE
EQUIVALENT FOR DOMESTIC PARTNERS, OR ANOTHER MEMBER OF THE IMMEDIATE
HOUSEHOLD. EVERY ATTEMPT WILL BE MADE TO ACCOMMODATE EMPLOYEE REQUESTS
TO TAKE PTO UPON THE DEATH OF A CLIENT.

SECTION 34.8: CATASTROPHIC COVERAGE

DURING THE TERM OF THIS AGREEMENT THE EMPLOYER AND UNION WILL WORK
COOPERATIVELY TO DEVELOP A METHOD BY WHICH THOSE EMPLOYEES WHO, THROUGH
THE FAULT OF AN ILLNESS WHICH PREVENTS THEM FROM WORKING, SHALL BE ALLOWED
TO USE ACCUMULATED PTO DONATED FROM OTHER WORKERS.

ARTICLE 35: HOLIDAYS
SECTION 35.1: HOLIDAYS

THE FOLLOWING DAYS QUALIFY AS A HOLIDAY FOR THE PURPOSES OF APPLYING THE
PROVISIONS OF THIS ARTICLE.

NEW YEAR’S DAY*
THANKSGIVING DAY*
CHRISTMAS DAY*
MEMORIAL DAY
INDEPENDENCE DAY (JULY 4)
LABOR DAY*

SECTION 35.2: SCHEDULING

EMPLOYEES DESIRING TO TAKE OFF ANY OF THE HOLIDAYS LISTED ABOVE SHALL NOTIFY
THE EMPLOYER OF THEIR DESIRE FOUR (4) WEEKS PRIOR TO THE HOLIDAY. THE
EMPLOYER SHALL GRANT THE HOLIDAY REQUESTS ON THE BASIS OF SENIORITY,
CONSISTENT WITH CLIENT SERVICE NEEDS.
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SECTION 35.3: HOLIDAY PAY

EMPLOYEES WHO WORK ON ONE OF THE HOLIDAYS ABOVE SHALL BE PAID ONE AND
ONE-HALF (1%) TIMES THEIR REGULAR RATE OF PAY FOR ALL HOURS WORKED ON THE
HOLIDAYS DESIGNATED WITH AN *.

ARTICLE 36: TERM OF AGREEMENT

THIS AGREEMENT SHALL BE EFFECTIVE IMMEDIATELY AND SHALL REMAIN IN FULL FORCE
AND EFFECT THROUGH JUNE 30, 2019, UNLESS DISAPPROVED BY A MEMBERSHIP VOTE
HELD WITHIN 120 DAYS OF THE DATE OF EXECUTION OF THIS AGREEMENT, OR UNLESS
AMENDED BY MUTUAL WRITTEN AGREEMENT OF THE PARTIES. THE AGREEMENT SHALL
BE AUTOMATICALLY RENEWED FROM YEAR TO YEAR THEREAFTER UNLESS EITHER PARTY
PROVIDES WRITTEN NOTICE OF INTENT TO MODIFY THE AGREEMENT AT LEAST SIXTY (60)
DAYS PRIOR TO THE ANNIVERSARY DATE OF THE CONTRACT.

IF THERE OCCURS A SUBSTANTIAL CHANGE IN THE REIMBURSEMENT RATE, OR STATE-
MANDATED REQUIREMENTS CHANGE SUBSTANTIALLY, EITHER PARTY HAS TEN (10) DAYS
AFTER THE CLOSE OF THE LEGISLATIVE SESSION, TO REQUEST NEGOTIATIONS OVER THE
IMPACT. SHOULD THE PARTIES REACH IMPASSE IN SUCH NEGOTIATIONS, THE PARTIES
AGREE TO BINDING ARBITRATION.

LAURIE MANNING, DATE
EVP & CHIEF HUMAN RESOURCE OFFICER
FOR ADDUS HEALTHCARE, INC.

STERLING HARDERS, DATE
PRESIDENT
FOR SEIU
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