SEIU 775 - CDWA
2022 CBA Negotiations
Union Proposal - #1

ARTICLE 1
RECOGNITION

A. SEIU 775 (*Union”) is recognized as the sole and exclusive representative for all
home care emplovees, home care aides. personal care attendants, or equivalent
positions including all individual providers of in-home care services as defined
in RCW 74.39A.240 (also referred to as (“home care workers,” “home care
aide,” “caregivers,” er“mdividual previders? “HCAS”, “PCAS” and “1Ps”) as
defined—in—ROW—7439A-240-—and--under—the—provistens—of—7430A 270,
excluding supervisors, confidential employees, and all other employees.
Provided there is no question concerning representation or the definition of the
bargaining unit pursuant to statute and-therules-of-the-Public Employvment
Relations—Commissien, if the Union merges with other organizations,
consolidates parts of other organizations, modifies its name or makes any other
similar changes, recognition by the Employer will follow as designated by
SEIU 775 and the Service Employees International Union. The parties also
recognize that other agencies and/or contractors or subcontractors of the
Employer may continue to be responsible for implementation and
administration of certain provisions of this Agreement as specifically provided
herein or as directed by the Employer.

B. The Partics agree that, should the Emplover make new acquisitions of any
companies that provide in-home care services in Washington State, the terms and
conditions sef forth herein shall apply 1o home care worker emnlovees of such
acquisitions, and ilie home care worker emplovees shall be mereed into the
bargaining unit. The Parties agree to bargain the impacts of such bargaining unit
mergers as needed.

=~ The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To: .

Fay the Employer:
),fv € o
Date:
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2.1

2.2

2.3

ARTICLE 2
UNION RIGHTS

UNION REPRESENTATIVES

The Employer shali recognize Union advocates and Union staff representatives in the
course of their representaticnal duties. The Union shalf advise the -GEi4/StateHuman
ResourcesfiaborRelstionsSestien{lRS}Emplover of the names and phone numbers of
Union advocates and representatives by written notice within thirty (30) days of
appointment by the Union and include the nature, scope and authority granted each by
the Union.

ACCESS TO EMPLOYER PREMISES

Duly zuthorized representatives of the Union shalf have access at reasonable times to
those areas of the Employer’s premises that are open to the general public. Aécess to
the Employer’s premises shall be subject to the same general rules applicable to other
non-employees and shall not interfere with or disturb the normal operation of the
Employer. Advocates and other worker representatives shall perform representational
activities or other Union business with individual providers only during the non-working
time of the individual provider and shall not otherwise interfere with the work of
individual providers or home care services provided.

ACCESS TO NEW INDIVIDUAL PROVIDERS DURING THE COMNIRACTING
HIRING PROCESS AND SAFETY AND ORIENTATION TRAININGS

A The Employer shall inform newly hired individual providers of in-person and/or

virtual orientations scheduled by the Union and provide the 1P with dates and

times. The Union shall provide a manthly list of scheduled orientations to be

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date:

Date:
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A CDWA will_provide the union monthly notice of any scheduled in-person

community apoointments or other events for emplovees advertised on the

COWA website to receive in person hiring or technical support. With advance

notice ¢ COWA that Unjon representatives will be present, COWA will provid;

Union representatives with access to these sessions and the ahilitv to speak with

employees before or after their appointments.
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C. Both parties mutually agree that union access to hiring should not create a

barrier ic individual oroviders becoming hired in 2 timely manner and/or lead

to defays in providing client care.

D The Union will be provided the opportunity to meet with new individual providers

in non-public areas for thirty (30} minutes during any scheduled in-person or virtuaf 2

thre group hiring sontrasiingprecess appointments. Wherever possible and within
existing resources, the employer and its agents will consolidate sentractinghiri
appointments into cne {1) or two {2) designated- sessions per week, wilt
consolidate esstractinghiring appointments into group sessions and will inform
the Union of the designated days-sessionls) for each office. In-person meetings
between individual providers and autherized representatives of the Union wilf not
include the employer or its agents.
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Tentatively Agreed To:
For the Union: For the Employer:
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L £,
representatives and will not suffer discrimination or retaiiation as a result of their
choiceto meet or not to meet. The empioyer and its agents will remain neutral,
and will not either encourage individual providers to meet or discourage them
from meeting with Union representatives.

= G, Jnsome cases, varicus circumstances such as scheduling conflicts, rural

focations, emergent client needs or unanticipated matters require conteseting

hirirg appointments outside of the designated session(s} for a particular office.

In these exceptional circumstances the ﬁ(ate»Fa'mniovﬂr will, on a weekFy hasis,

attend {—:e‘»—ﬁ%&c{&ﬁgﬂgﬁjppOlntments durlng designated sessions_or did not

view the union presentation electronicalty. This list will be provided through a

mutually agreed-upon, secure method,

& H...__The parties agree to utilize and expand ielephosic—andfor video
conferencing in offices where such interfacing could be feasible to facilitate

union access.

The Union reserves the right to add to, modify or withdraw this proposal.
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24

25

Lo If the Employer’s office has regularly scheduled recurring times for individual
providers to view the initial safety and orientation training, the Employer will make the
Union aware of these reoccurring meetings on an annual basis. The Employer will aiso
provide fifteen {15} minutes for a Union representative to meet with the individual

provider(s)._if the Emplover chooses to provide the orientation and safety treining via

video, the Emplover will include a video of no longer than ten {10} minutes provided by

the Union.

UNION BULLETIN BOARDS

The Union shali have a right to bulletin board space in the offices of the Employer, its
agencies, contractors, or subcontractors that individual providers necessarily frequent
due to work-related business, The Union shall be solely responsible for the costs and
maintenance of all bulletin boards. The Union will provide bulletin boards {no larger
than two feet by three feet [2'x3’]). The bulletin boards wil} be clearly marked as Union
bulletin boards and will be maintained by Union worker representatives and/or Union
staff. Union communications may not be posted in any other focation or agency.

The parties agree that the Union and the Employer or its agencies, contractors or
subcontractors (whichever is appropriate), will discuss the location in the facility for the
Union bulietin board, and if they are unable to agree on a location the Employer wifl
attempt to remedy the situation, appropriate to their subcontracted agent. The
Employer shall inform contractors and subcontractors of the rights of the Union to
bulletin board space.

WEBSITES

Websites maintained by the Employer and its agencies that individual providers might
reasonably access to seek employment-related information shail contain a link to the
Union’s website,providedthat the lnldic incompliance with REW-42.52

The Union reserves the right to add to, modify or withdrew this proposal.
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2.6

ORIENTATION MATERIALS PROVIDED BY EMPLOYER

Orientation materials distributed hy the Empioyer, its agencies, contractors or
subcontractors to individual providers shall include union membership applications and
union orientation materials. Union materials distributed by the Employer shall he
neutra! in tone. It shall be the Union’s responsibility to provide the Employer with
sufficient copies of such materials for distribution during orientation and training. To

the extent that orientetion materials are provided by the Emplover electronically, the

Emplover will facilitete the inclusion of unior membership applicstions and union

orientation materfals as @ part of the electronic orieniation process.
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7| Formatted: Body Text, Left, Right: 0", Line spacing:
- single, No bullets or numbering, Tab stops: Mot at
S 08"

©7) Formatted: Body Text, Left, Right. 0", Line spacmg:
“i-] single, No bullets or numbering, Tab stops: Not at
o] 108"

- Formatted: Body Text, Left, Right: 0", Space Before: 0
3 pt, Line spacing: single, Ne bullets or numbering, Tab
/| stops: Notat 1.07"

S 4 Formatted: Body Text, Left, Right: 0", Line spacing:
———Fhe—subleci-matters—and—contents el any materiels provided chall - he—ip - 5 e

"1 Formatted: Left, Indent: Left: 0%, Right: C*, Line
| spacing; single

Tentatively Agreed To:
For the Union:

For the Employer:

Date:

Date:

ormatted: Body Text |

single, No bullets or numbering, Tab stops: Not at

Mt et

{ Formatted: Line spacing: single




SEJU 775 - CDWA
CBA Negotiations
Tentative Agreement 03152023

aHsig-fromthe-nchusion-of the-ntormoterals

HHLTUNION COMMUNICATIONS THROUGH RAYRSLL-COWA WEBSITE

28

A, Link to Union Website
The Employer shail display a link to the Union website on the opening webpage of the
sitinepoyeedCOWA website, Thelanding pagefoirthe Uniopwebsitelink-supplicd-on

a1 sl b ming it o et b D i H anciin By UAT AL [T
thepayreliwebsiesmustbedncomplioneewdilth -ROW4E52

B. Notification of Message from Union
When a home care worker logs into the peyrelCDWA website, the initial screen will

include a notification of new message(s) from the Union. The notification box on the
initial page shall be sufficient to provide detail of sender and subject of the message.

R O ) ST e 1 PP | pdord ef flin e e diE e ndiosn e apronae clendl e e E At W Pal
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with-Shepter REA42 52 The Union shall provide materizls to be included in the
notification message no later than twenty-one (21} days prior to the day the
notification will be sent.

UNIGN PREVIEW OF EMPLOYER COMBMURICATIONS

When feasible, the Employer shall provide the Union at least fourteen {14) days
advance notice prior to sending a mai-communication to the entire individual provider
group. in the event fourteen (14) days advance notice is not feasible, the Employer will
send the notice to the Union as soon as possible, but at a minimum, at the same time
the notice is sent te the entire individual provider group.

The Union reserves the right to add to, modify or withdraw this proposal.
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3.2

ARTICLE 3
EMPLOYER RIGHTS

It is understood and agreed by the parties that the Employer has core management
rights. Except to the extent modified by this Agreement, the Employer reserves
exclusively all the inherent rights and authority to manage and operate its facilities and
programs. The parties agree that all rights not specifically granted in this Agreement are
reserved solely to the Employer and the Employer has the right to decide and
implement its decisions regarding such management rights. The wages, benefits, hours,
and working conditions of bargaining unit members shall continue to be mandatory
subjects of bargaining between the parties and as provided in Article 17, Duty to
Bargain.

Rights Reserved to the Employer

Examples of the rights reserved solely to the Employer, its agents and officials and to the
extent these rights may be limited by other provisions of this Agreement as expressly
provided herein include, but are not limited to, the right:

A

To operate so as to carry out the statuton, 20k Heyer contraciual
responsibilities of the Emplover as the Consumer Directed Employer.

To establish the Employer's missions, programs, objectives, activities and

priorities withinthe statutonrmandates.

To plan, direct and control the use of resources, including all aspects of the budget,
in order to achieve the Employer’s missions, programs, objectives, activities and
priorities; however, this paragraph shall not be interpreted to limit the Union’s
right to advocate for budget allocations that may be different from what the
Employer may propose.

To manage, direct and control all of the Employer’s activities to deliver programs
and services.,

To develop, modify and administer policies, procedures, rules and regulations and
determine the methods and means by which operations are to be carried out.

The Union resepyes the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

/2) .For the Employer:
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3.3

F.

1.

To establish qualifications of individual providers and reasonable standards of
accountability except as otherwise limited by this Agreement under Article 15,
Training.

To make and execute contracts and all other instruments necessary or convenient
for the performance of the Employer’'s duties or exercise of the Employer’s
powers, including contracts with public and private agencies, organizations or
corporations and individuals to pay them for services rendered or furnished.

To determine the management organization, including recruitment, selection,
retention and promotion to positions not otherwise covered by this Agreement.

To extend, limit or contract out any or all services and/or programs of the
Employer except as otherwise limited under Article 17, Duty to Bargain {specific
to contracting out of bargaining unit work) and Article 28 Successorship.

To take whatever actions the Employer deems necessary to carry out services in
an emergency. The Employer shall be the sole determiner as to the existence of
an emergency in keeping with a reasonable and prudent standard.

To modify any and all operations and work requirements in order to more
efficiently and effectively provide services as a result of any existing and/or new
laws, rules and regulatory provisions of state and/or federal origin which may in
any way affect the Employer’s ability to provide services.

To determine the method, technological means and numbers and kinds of
personnel by which operations are undertaken.

To maintain and promote the efficiency of publie operations entrusted to the
Employer.

The above enumerations of Employer rights are not inclusive and do not exclude other Employer
rights not specified, including but not limited to those duties, obligations or authority provided
under RCW 74.39A.250 through-REW-74-30A.280 and to the extent not otherwise expressly

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union; For the Employer:

Date: Date:
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3.4

limited by this Agreement. The exercise or non-exercise of rights retained by the Employer shall

not be construed to mean that any right of the Employer is waived.

No action taken by the Employer with respect to a management right shall be subjectto a
grievance or arbitration procedure or collateral action/suit, unless the exercise thereof violates

an express written provision of this Agreement.

The Union reserves the right to add to, modify or withdraw this proposal,

For the Union:

Tentatively Agreed To:

For the Employer:

Date:

Date:
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ARTICLE 4

UNION MEMBERSHIP AND DEDUCTION OF DUES, CONTRIBUTIONS AND FEES

4.1

Union Membership and Deduction of Dues and Fees

A.

Upon proper authorization by an employee, a-home-eare-workerof the Union for-dues
i e s = e ;

employer—shall cause the appropriate-entity-or-ageney-te the Employer shall deduct the
amount of dues or fees, as applicable, from each home care worker’s payment for
services (paycheck, direct deposit or debit card).

Bﬁmn*%e&amm {The Employer will send the Union the 85-interface Caregiver
Roster file including. but not limited to. name, address, social security number and
provider number for all workers with authorized hours for the month no later than five
(5) business davs after each payday. The Union will provide a nightly file to the
Employer contammg whlch home care workers have afﬁrmatwely authorized deduction
of dues or fees : . The nightly file to
the Employer will include an attestation from the Umon of the authenticity and accuracy
of such list and that the Union has received voluntary, affirmative authorization from
each individual listed. The Union will provide copies of the authorizations upon request
of the State Emplover within ten (10) calendar days, unless the request is for more than
one hundred (100) authorizations, in which case the parties will agree on an appropriate
timeframe. which in no case will be longer than thirty (30) days. The Employer will
deduct dues for any home care worker for whom it has received notice of authorized dues
deduction in interface 02-the Deduction Update File no later than one (1) day prior to the
payroll start date.

The Employer shall honor the terms and conditions of each home care worker’s signed
membership card.

123 aAll new employees covered by this Agreement hired on or after
&haH}a{e June-July luI\ |. 2023, must, as a condition of continued employment, be or become,
and then remain, members of the Union no later than thirty (30) days following the
employee’s initial “OK to provide care™ date, in accordance with the provisions of
Section 8 of the National Labor Relations Act, as amended, and in accordance with
applicable law. In addition to the information provided to the Union per Article 5, the
Employer will also provide to the union every employee’s initial “OK to provide care”™

date beginning June 1, 2023.

Failure of any employee to comply with Section 4.1.D shall, upon written request of the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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4.2

Union, result in termination of such employee, provided that: (1) the termination request
complies with applicable law, and (2) the Union has given the affected employee all
legally required notice at least thirty (30) days in advance of the termination request,
including notice (a) that the employee’s obligation to make payment has not been met,
(b) that the delinquency renders the employee liable to termination under Section 4.1.D,
and (c) of what action the employee must take to come into compliance with Section
4.1.D. The Employer will receive a copy of any written correspondence to an employee
enforcing Section 4.1.D.

If the Employer uses an electronic system for hiring new employees, that system shall
include a method through which employees may sign membership cards, including
payroll dues deduction authorizations, and/or full or partial agency fee payroll deduction
authorizations, and the Employer shall provide a link to the Union’s New Hire Notice
for CDWA Employees in conjunction with this offering. The section of the hiring
process which includes the option to sign a membership card or payroli deduction
authorization for dues or agency fees will include language explaining the requirements
of Section 4.1.D, the consequences of an employee’s failure to comply with Section
4.1.D, and the requirement that, absent a payroll deduction, the employee will need to
make payments directly to the Union. The Employer will meet with the Union no later
than December 31, 2022, to jointly develop specifications and language for this section
of the hiring process and the Union will have the opportunity to review and provide
feedback on drafts as it is implemented. The Union will notify the Employer if an
employee who has declined signing a membership card, including a payroll dues
deduction authorization, and/or a full or partial agency fee deduction authorization has
not arranged for direct payment to the Union within (30) thirty days of their initial “OK
to provide care” date.

Any employee who claims a sincerely held religious objection to joining and financially
supporting a union shall provide written notice of that claim to the Union and shall
arrange with the Union to make alternative payments in lieu of the payments required
for Union membership to one of the following nonreligious, nonlabor, 501(c)(3)
charitable organizations: The Alzheimer’s Association, The United Way, and the
American Cancer Society. Such employees shall pay an amount of money equal to the
periodic dues and fees uniformly required under Section 4.1.D. of this Article. Failure
to satisfy this alternative payment shall result in discharge from employment, pursuant
to Section 4.1.E. The Employer shall not be financially liable for any failure of the
affected employee or the Union to remit payments to the nonreligious charity.

Voluntary Deductions

The Union reserves the right to add te, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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4.3

44

Upon receipt of proper authorization for such deductions from the home care worker or
the Union, the Employer shall cause the appropriate entity or agency to deduct and
transmit voluntary contributions from each home care worker’s payment for services, to
two (2) funds designated by the Union or to the Union itself. The Employer shall allow
deductions to such a fund or committee to be made in any amount specified by the home
care worker. The deductions shall be transferred at least monthly by electronic means.

Implementation Costs

The cost of any new computer programming changes required by this Article shall be
borne by the Employer. The ongoing regular cost of such deductions shall be borne by
the Employer.

Indemnify and Hold Harmless

The Union and each home care worker agree to indemnify and hold harmless from all
claims, demands, suits or other forms of liability that shall arise against the Employer
for or on account of any deduction made from the pay of any home care worker based
on information from the Union and home care worker. This paragraph shall not be
interpreted to limit the right of the Union to use the Dispute Resolution Process contained
in this agreement to collect dues, fees, and contributions owed.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
Fopthe Unipn: r the Emplqyer:
e i
- Date:
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ARTICLE 5 [Styie Definition: Heading 1
BARGAINING UNIT INFORMATION 1 Style Definition: List Paragraph: Numbered + Level: 1
- 5! + Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment: |
eft + Aligned at: 0.75" + Indentat 1" i

5.1 INFORMATION TO BE COLLECTED AND PROVIDED

4~ The Employer shall collect and provide information about the bargaining unit and each
member of the bargaining unit and shall provide this information to the Union ena-regular-basis
sndarraecordaree-with-he-follevwing on the timeline and 0 the manner via the interfaces
deseribed helow,

Al Caregiver Roster & Dues File

Emplover to SIE1U 775, and shall be contain the followine information:

1. Emplovee Number

2. S-digit ProviderOne ID number

3. First name

4. Middie name

5. Lastname

6. Social security number

Home phone number

8. Wireless telephone number

9. _Address Type (Physical. mailing, Separate records will need 1o be provided for
each type of address i nrultiple address types exist for a single enmioyeed

19, Address 1

=~

16, Email addresg
17. Date of birth

20, Primary preferred Janguage
21. Caseworker ydentification number
22, Caseworker reparting unit
23, Reporting unit
The Union reserves the right to add to, modify or withdraw this proposal.,

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:




SEIU 775 - CDE
CBA Negotiations
Union Pass 4 —03162023

24. Relationship 10 consumer emplover (including whether or not the home care
worker is a_family member ag defined by RCW _74.39A.0676{1), and_any additional
details regarding family relationship between the home care worker and the client
collected by the State).

25. Live-in provider by consumer {Y/N)

20, Hire Date

W OK te Provide Care™ Jaie

- Termination date {1 multiple termination dates exist, the last iermination date will
be provided.)

26. Reason for termination .

29. Paid time off hours paid

30. Paid time off hours forfeited

31. Paid time off hours balance

32, Cumnulative ifetime howrs worked as an individual provider

3. Wage rate

. Certification Differential tate

Advaneed Traming Differential rate

36, Units worked

37. Units Type

e description

[E LY

e 1 1l (L
o

-1

20.G Y088 pay

41. Amount paid

45 Pay period start date

>, Pay period_end date

47. Union menber type

48, Union Dues deducted

49, Minimum dues apphied indicator
50, Voluntary deduction type(s)

51. Voluntary deducfion amouni(s)
52, Overth ;

S
o~

The technica] spectfications for this file feed shall be defined by the luterface Control Document
(1CD) Caregiver Roster & Lues file vi.3, March &, 2021, Any changes to the [CI must be
agreed upon by both parties,

B. 775 Membership Cards File Fle-kwhich-shatl-contah the-follewing: < Formatted: Indent: Left: 0"

The Union reserves the right fo add fo, modify or withdraw this proposal.
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Date: Date:
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The 775 Membership Cards file must be provided dailv by the Empiover to SEIU 775, and shall
contain the following information:

1. Sociat Security Number
ay 1D

6. Email address
7. Mailing address
&,
9, Ouestionnaire Name (represents version of the membership card)

14, Guestion (represents the ttle of the question on the memnbership card)

11 Answer to Question (represents the answer provided by the member ofthe bargaming unit)
12. Answer Date {the date each cuestion was completed)

C. Carcgiver Daily Feed File

The Caregiver Doly Feed file must be provided daily by the Emplover to SEIV 773, and shall
contain the followine infonnation:

9-Dneit ProviderGne 1D e
Emplovee Number
Social Security Number

. Gender

9, Marijal Status

10, Preferred Lanouage
cag Start Date
s Type

W Zip
18. Home Phone Mumber
19, Wireless Telenhone Number
The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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21, Hirve Date
22 KL 1o Provide Care” Diaie

23 Termination Date
24, Feason for Termimalion
ent Aid Category

30, Renory

31. Rel i

32 Aduli Child

33 Aduli Child Tracking Dafe

34, Parent Provider DTS

5. Parent Provider DD Tracking Pate

. Parent Provider pon DDBE

ant Provider non DD Tracking Daie

Linnted Hours

39 1amited Hours Tracking Date

40, Safery and Orientation

41 Safery and Onientaton Trackine Date

472, Authorization Termination flag

43 Respiie

44 Respite Tracking Date

d wenker identfication number
Worker Reporting Unit

/. Pare

(ICD)Y Caregiver Daily Feed vi.0, February 19,2021, Any chaunges 1o the 1CD must be agreed
upon by both parties.

D. Deductions Undate Response File

The Deductions Update Response file will be sent from the Emplover to the Union daily, The
intent of this file is fo conununicate the statue of each record submifted via the Deductions
Undate file as defined in Article 4. This file shall contain:

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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9-Digit ProviderOne 102 <
Emplovee MNugiber
First Name

. Middle Namg

Formatted: Numbered + Level: 1 + Numbering Style; 1, ;
2,3, .. + Start at 1 + Alignment: Left + Aligned at:
0.75" + Indentat. 1"

v [d e ih

6. Membershin Type nd
7. Charge Tvpe

&, Deduction Amount

9. Deduction Percentage
10, Reporting Date.

Formatted: Normal, Indent: Left: 1%, No bullets or
- numbering

Techuical specifications tor this file feed shall be defined by the Interface Control Document
{iCD) Deductions Undate Response Fite vidg Feb 9, 2021, Any changes to the ICD wust be
aereed upent by both parties.

2——Jistame

- Middlename

4L ast-neme

g et seenritpumber
Secialsectrity-numbe

& {8 FLYSLTE LI D ATl 4ateagsly i, la Taalle {7 SRR P AT kY

& Home phone number LA elevhonenumbers-shall conform-tothe-andxama

formats)

Fr—Wrelesi—telephoneutbor-{icl telephonsenumbers—shal-confomm-to-the ~boad

sesondformin)

8 Addrace funa
¥ T HETESS YRS

The Union reserves the right to add to, modify or withdraw this proposal.
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For the Union:

Date:

For the Employer:

Date:
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S Addresst
H——Address-2
H——Addressd

Gty

‘deetronicmatladdresses

T ateof binth
H—Gender

FOrm Mpritat siatus

20— Privpary-preferred-language

ate-the home care worker-vwas

o

—Hire-dute-{Hiredate shall-be-defined-asthe Hist

autherized-to-start-warks

ZE——Ferminstion-dete-Himultipletermination-dates-exist-the lasttermination-date-will

be-provided-)

Svheihos o

3T T390 494G ]
HidHeoh YR CHIIRG TS

e

Reason—fort i5-for_convenios del:
Reason—tor— e HYeRet !

stiptlated-rthedadividual Provider Client-Serviee Contracty:

The Union reserves the right to add to, modify or withdraw this proposal.
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s vmpade dan B TN EER TP
shall-containtbefol 3

Tfonmation-as-to-cachtndhdidual inthe bargaining anit forcachsenvice pravidedtor-cach
lestotaled-by-pay-pesiad-for cach poy period-in-the neriedseoverod-by-the due
paymrentremitted-to-the Linden:

i G-disitProviderOne 1D number

Z—Frstrame

3o ——Mrddlename

drrr—dogst name

£ Vatmtary-deduetion-typetsi—ineluding -deductionand remitionces—o-thedealth

11
A

- \Magerate
Qe Certfioation-differentislrate
H——Advancedtraining-differentinlvate
H—Pa-pertodster-date

H—Pay-period-end date

1B—Month-efservdes

The Union reserves the right to add to, modify or withdraw this proposal.

Tertatively Agreed To:

For the Union:

Date:
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H—— s warked

S ittty ne

A —Sersee-desenpion

3G RAL

O RACGname

20— Gross pay

2 etpaid

ype
B—Pudtime-oHhoyrspud
24— Paid-ime-off hoursforfered

1

25 Paid—tare-—oif—howrs—balan froHmg —townt—should—include —he—hours
carnediusedforfered-oneaeh-rowd:
Zo-—Cumrulativedifetime howrs worked-asanindividuniprovidest €O balance—rolling

totrkshould-meludethe-hours- worked-on-eaehrow):
I ——Caseworker-identifieaton-number
FH——Caseworker reporting unit

20— Reportingunit

The Union reserves the right to add to, modify or withdraw this proposal.
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40— Rel

Foi-P-andanyadditions!

eotleeted by the State):
H—Check-dute
A Pt-nurnber

o File-3.ywhi

+

the-folewing:
A B-digit-PreviderOne H-number

2 —Jirztname

Femme-NHddenaine

Frrmem LB PG

S——ftesialsecuritynumber

S——Servee-yoar

F—Service-month

S——Puesdeduetion-amaount

BNl pibary-deduction ameunt

$0e - Dept-paid-hours

Fd - Service-Rous “ 1 Formatted: Indent; Left: 0.5°

The Union reserves the right to add to, modify or withdraw this proposal.
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LB,

o

The data in Filed-#le2and-Ele3 the Carepiver Roster Dues File, Carcoiver Daily Feed
File, 775 Membership Cards Fije, and Deductions Update Response File shall be complete.

The data in File ¥ He-2snd-Fde 3Caregiver Roster Dues File shall cover the same time
period as the dues payment remitted to the Union.

The sum of the individual unien dues deduction amounts in ¥ide-2the Caregiver Roster
Dures File shall exactly match the amount of the dues payment remitted to the Union. The
sum of the voluntary deduction amounts in Fie-2the Caregiver Roster Dues File shall
exactly match the amount of the voluntary deduction payment(s) remitted to the Union,

Where an Individual Pravider provides multiple different services and/or provides services
to multiple different clients, individual records per service per client shall be generated.
The Individual Provider’s identifying information shall be consistent across these records,

Voluntary deductions shall be reported according to the format and/or file layout mutually
agreed upon for Fe—Han-individoa) Providerbas-s-reeord—nFile-2,abai tadividual
Provider shall-bwveaeomrespondingrecord4filed-the Caregiver Roster Dues File,

The Employer and the Unjon shall coordinate to reconcile any questions about the
bargaining unit information and records within five (5 business davs of receipt, unless
otherwise mutually agreed.

The Employer and the Union agree to quarterly baszeline exchanses (0 ensure the parties

kL.

M.

datascts are matching

Subject to the data share and confidentiality agreement executed by the parties, the
Individual Provider’s social security number will be sent in a secure electronic format,

The Bmplover shall report ermors as it nertaims o this Article and identify causes and

selutions o probicms within a ressonable period of time bul in no event more than five
{51 business days §
Emplover. Onee 1l cc use of the ervgr has been identified, the Enmlover shal) notty the
Lhen and include a list of impacted providers if applicable. as saon as nossible. but 5o
ial@ tham ten {107 buginess days unless another timeline is mutueally azreed upon by the

-'—'ic—]'%m—g—} loverwill-collectand provide the Union-with-the-dnfornation-listed below

ef-a-daiby-basis:

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Union: For the Employer:

Date:

Date:

rom when the problem was }'c’porfcd oy the Union or discovered by the

Formatted: Not Highlight
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o disti- ProagderOne 1D pumber

d—ee—Fgllrame
F——Mdaitne-address-

4——Hdatling-address-2
Sty

f—State

Frm—

&r—Felephone number
O-——Soeislseenrity number
Ho—Standard

1.3 Standeed ppaelioog Joge
L i RO R RN E e

Fo—Repoving-ymithet -5 assaoned 4o
Adultehild
H———Adul-chdid-tracking date

13-

Fem-Parent-provider- BB

16 Parent-provider BHB-haekingdate

15= Parentprevidernon-HEHD

H- Parentprovidersen-DhB-tckdnedate

8 Limited-hours

20— hnited-howrs-aelang date

Zh——bafetyand srientation
2e——Safety-and-orentation-tracling date

23——Authorizalion-tommination-flag

2—-Respite

F——Respho-trackingdate

26— Fma

The Union reserves the right to add to, modify or withdraw this proposal,
[ Tentatively Agreed To!
For the Union: For the Employer:

Date: Date:
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5.2 Her Fre-Emplover-shal-eolectand provide-payrsnfomationabout
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each-membar-of-the-bargaining vnit- tothe Unionenceamontlaforth

- M g B - el o« g ik g T i g oy ge ™ il -

previousmenthspayrel-has fnished processina—This-ipformationwill-be

tratigintted-to-the-thien-elestroriealhin-a-muerially-spreed upsi Brnat:

Frsnterfaee 05 e willinehude:

% EINS PP IERN o MPNPPRS PO g L S B W RTLEN Mgy
: digt-ProviderGire-HD number
8] podonmesyesia g e

X Secial-securty-number

ES RISt REe

G- Midelenitial
So——dastpane
G——Fecord type

¥ —Frust-cade

Q Y

1
o FASE)

S —Phigne
Hi——Span-hovrsautherzed
He—Berviceyear
Frm-Sepeieemeonth

13- Serviee-date-feyyy-mm-ddy

FA—Bery

Fcl'rmatted: English (Uﬁited States) -

FormeService-code F ST
To-——Serviee-codemadifier
H—

Servicecade-deseripien
Hor——Hourseede
+G-—Des-deduction

240 H-ath

er-volmrarn-deduetions

e Py rate
22— Gross pay
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Tentatively Agreed To:
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a2 Vet

s T

SN | i
ete-be i
24— Metod-of pry-{payeheck)

B Byihe-Hoh of each month- e Bmployersilbsend the linion the 05 dnterfacs

soeHl-seen ity munber and-previdernunrher

{oratlworkesswithsuthorzed hours forthe month:

5.3 PRIVACY

therwise-provided-torwnderHEOM4L I aocordance w
wigver shal industry standards and py i L0
e and personaliy identifabie ifommation of each of -mplover
ses that the following information s confidental and shall not be relcazed by the
cints 10 any 1hird parly, CxCeept 48 necessary (o o0 HIVIRIONS

The names. addresacs, GPS coordi niers, wircless telephone nyhe
elecironic mail addresses, social . the dates of
birth, or_ofher personally identifving information of sH—cmplovess covered by ;

Agr

Motwithstanding the prohibition in the first paragraph of this Section 5.3, the Emplover
may release confidential information;

{8) to & sovermmenial body. including BSHS and the giate’s srea apencics on aging for
purnoses ol administering the Individuzl Provider Program. if the recinicni gorees
proeet the confidentiality of the information.

(aspartofa tudicial or auasi-judicial proceeding and subject to & court’s arder nrolecting
the cunfidentiality of the Juformation and allowing it 1o be used solely inikat nrocecding.

{c) as necessary for the provision of fiinge benefits 1o emplovees, and the recipient asrees
10 protect the contidentiality of the information.

The Union reserves the right fo add to, modify or withdraw this proposal.,
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Date: Date:
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v and

{dy 1f the disclosure js required by federa

(1) the disclosure i required by g contract hepween the Emnlover and a third narty, and the
vogipient agyees to protect (he eonfidentiality of the information.
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Union Proposal - #2

6.1

6.2

6.3

6.4

ARTICLE 6
PRODUCTION OF AGREEMENT

The Union and the Employer shall jointly share the costs of producing and printing this
Agreement in sufficient quantities for distribution to the members of the bargaining unit,
and of translating it in up to ten (10) languages (other than English) most commonly spoken
among members of the bargaining unit as determined by the Union, provided that the cost
to the Employer shall not exceed_eighteen eighty thousand dollars ($18.000 $£80,600)
during the life of this Agreement. Any costs over and above eighty eighteen thousand
dollars ($80;000-818.000) shall be borne exclusively by the Union.

In addition to the actual text of the Agreement and by mutual agreement of the parties, the
printed copy of the Agreement may contain introductory statements, highlights, or graphics
included for the purposes of making the Agreement easier to understand and in order to
provide the information most important to home care workers (such as their wage scales,
benefits, and rights) in an easily-accessible, user-friendly format.

Regarding the production of the Agreement in languages other than English and the
inclusion of introductory statements, highlights, or graphics, the parties agree that all
disputes regarding the interpretation or application of this Agreement shall be determined
based solely on the original English-language Agreement signed by the parties, and not
upon any other language version or upon any introductory statements, highlights, or
graphics.

To the extent that the Union incurs costs associated with this Article prior to the effective
date of this Agreement and not exceeding eighty eighteen thousand dollars ($86,000
$18.000), those costs shall be agreed upon and reimbursed by the Employer on or
immediately after the effective date of this Agreement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

/) _For the Emplover:
/’& K"’\’“-%——»m—--

: the Unipa:
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7.1

7.2

7.3

ARTICLE 7
GRIEVANCE AND DISPUTE RESOLUTION

Dispute Resolution Phifosophy

The Employer and the Union commit to address and resolve issues in a fair and responsible
manner at the lowest possible Jevel, and to use mediation and conflict resolution techniques
when possible. Our relationship depends on mutual respect and trust based on our ability to
recognize and resolve disagreements rather than avoiding them.

Prior to filing a grievance, the Union and the Employer will attempt wherever possible to
resolve problems informally and not to resort to the formal grievance procedure.

Grievance Definition
A grievance 1s defined as a contention of a misapplication or violation conceming the
application or interpretation of this Agreement.

Grievance/Dispute Resolution Procedure

Step 1. Informal Resolution

The home care worker and/or a Union representative may confer with the Employer's

designated representative and attempt to resolve the issue informally. Hpon-the-hirineof
Hadividnal i r;,-J.-.M- +} e onsinmer-Rhreoted Ernal gl losees ir%\ e Unionayith

J)J snii! RS T ll}:.l /v RIS LR =2 5 )

L
ntaat aandemean 251 filamian H 3," £y oot ane Rk v d infnrmanl ool s {""1"‘{34;
RSSO OB a rERR et o Ve FOE-R O ERARFesSOIRhon {ases

submtted for potential m%muwn as a vart of the informal process will not be assumed to be
covered under a formal wrillen grievance unless specifically stated i the written eyjevance.

The Union shall have up to forty-five (45) calendar days from the alleged violation, or up to
forty five (45) calendar days from when the home care worker or the Union could reasonably
have been aware of the incident or occurrence giving rise to the grievance, to engage in the
informal process, if it so chooses. If the issue is not resolved informally, and/or remedies are
not granted, the Union shall have thirty-forty-five (38 43) additional calendar days to submit

a written grievance, in accordance with Step 2 of Article 7.3.

Step 2. Written Grievance

If the grievance is not resolved at Step 1, the home care worker and/or Union representative
shall set forth the grievance in writing including the identity of any affected grievant(s) if
known by the Union, a statement of the pertinent facts surrounding the grievance, the date on
which the incident occurred, the alleged violations of the Agreement, and the specific remedy
requested. The provision of identities of affected individuals in the grievance is without
prejudice to which [Ps are ultimately covered by the grievance.

~——~The Union reserves the right fo add to, modify or withdraw this proposal.

) Tentatively Agreed To:
§ the Union: k} » For the Employer:
r {/{,/i""““m—"
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,,,,, Ly-five (43)
calendar days of when the home care worker or the Union could reasonably have been aware
of the incident or occurrence giving rise to the grievance. Individual Provider grievances
shall be submitted by email to
iaborrelatiensiefm-wa-eovLaborCDW AW consumerdirectoare. com. Grevapees-as-a-re
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The Employer or the Employer's designee shall meet with the grievant and their Union
representative within fourteen (14) calendar days of receipt of the written grievance, in order
to discuss and resolve the grievance. Subsequent to this meeting, if the grievance remains
unresolved, the Employer will provide a written response to the grievance by email within
twenty-one (21) calendar days from the date the parties met to discuss the grievance. If the
response does not resolve the grievance, the Union may, within fourteen (14) calendar days
of receipt of the response, proceed to Step 4, Arbitration.

Step 3. (Optional) Mediation

As an alternative prior to final and binding arbitration in Step 4, if the matter is not resolved
in Step 2 the parties may choose by mutual agreement to submit the matter to mediation in
order to resolve the issue. The party requesting mediation of the dispute must notify the other
party by email no later than fourteen (14) calendar days of receipt by the Union of the
emailed response from the Employer in Step 2. The party receiving the request for mediation
must notify the other party by email within fourteen (14) calendar days of receipt of the
request whether or not it agrees to mediate the dispute. If the party receiving the request does
not agree to mediate the dispute, the Union may, within fourteen (14) calendar days of the
email notification of the decision not to mediate, proceed to Step 4, Arbitration.

If the parties agree to mediation, they shall select a neutral mediator. Both parties shall
submit a statement of their position on the issue. The mediator may also bring the parties
together in person to attempt to resolve the issue.

The parties shall each pay one-half (1/2) the costs or fees, if any, of the neutral mediator.
Each party shall be responsible for its own costs, including the costs of representation,
advocacy and the costs of that party's appointed representatives.

If the issue is successfully resolved by mediation, the decision shall be binding on all parties,
and shall, unless specifically agreed otherwise, form a precedent for similar issues. If the
issue is not successfully resolved through mediation, the Union may, within fourteen (14)
calendar days of receipt of a written declaration of impasse or rejection of a settlement offer
from either party, proceed to Step 4, Arbitration.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:




SEIU 775 - CDE
2022 CBA Negotiations
Union Counter Proposal 3 - 1-25-23

7.4

Step 4. Arbitration

If the grievance is not settled at Step 2 or 3, it may, within the time frames noted above, be
referred by the Union to final and binding arbitration. The arbitrator shall be mutually agreed
upon by the parties, within thirty (30) calendar days of the request for arbitration, or, upon
failure to agree upon an arbitrator, the Union shall, within forty-five (45) calendar days of the
original request for arbitration, request a list of seven (7) arbitrators from the American
Arbitration Association (AAA) or the Federal Mediation and Conciliation Service (FMCS),
The parties shall select an arbitrator within fourteen (14) calendar days of receiving the list
by alternately striking names from the list of seven (7) arbitrators. A coin toss shall determine
which party shall first strike.

The award of the arbitrator shall be final and binding upon both parties. The parties shall
each pay one-half (1/2) the costs of the arbitration, including the fees of the arbitrator and the
proceeding itself, but not including the costs of representation, advocacy, or witnesses for
either party. The arbitrator shall have no power to add to, subtract from, or change any of the
terms or provisions of this Agreement.

Time Limitations

The parties agree that the time limitations provided in this Article are essential to the prompt
and orderly resolution of any grievance, and that each will abide by the time limitations. To
this end, grievances must be processed within the periods of time specified above. Days are
calendar days, and will be counted by excluding the first day and including the last day of
timelines. When the last day falls on a Saturday, Sunday or holiday, the last day will be the
next day that is not a Saturday, Sunday or holiday. Any grievance not properly presented in
writing and within the time limits specified, or any grievance not moved to the next step
within the specified time limits shall be considered to have been withdrawn. If the Employer
fails to meet the time limitations specified, the Union may move the grievance to the next
step. Time limitations may be extended by mutual agreement of the parties.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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2023-2025
Tentative Agreement
ARTICLE 8
COMPENSATION
8.1 Wages

8.2

Effective July 1, 20242023, eusrent— all home care workers will be placed on a step
commensurate with the total number of their IP hours of work (State of Washington and
CDWA) retroactively calculated to July 1, 2005.. i wetiy

< - hades and. up to their date of hire
by CDWA. their verifiable hours of work as a Medicaid-contracted home care agency direct
care worker retroactively calculated to July 1, 2017, IP hours shall be properly preserved
by the Employer back to July 1. 2005. New hires will he informed during their hiring
process of the ability to receive credit for prior home care agency work (non-IP work) and
given instructions on_how to provide that evidence. Individual-providers—whe—wish—to
receive-credit-for-their home care ageney-direct-eare-work-must produce—within-sixpy-{60)
S t-indivi ' i B yer:To show the number of non-
[P home care agency direct care hours worked =prior to their date of hire. -IPs may submit
aletter from their other Employer(s) or Employer-provided payroll records-verifying direct
t 2 e e ¥+2047. Emplovees who submit proof of additional
hours will be credited with the additional hours within ten (10) days of submitting the
evidence of hours worked. Any change to an IP's rate of pay due to crediting of agency
hours will noi be retroactive but will become effective the pay period following the request.
Bargaining unit home care workers will be paid according to the wage scales found in
Appendix A. During the life of this Agreement, wages shall be adjusted upward for each
home care worker based upon accumulation of hours not including time spent as mentors
pursuant to_-Seetieng-2Article 15,9, All home care workers shall be paid strictly on an
hourly basis. Except as modified by this Agreement, all home care workers shall be paid
strictly according to the wage scales. Any non-hourly payment arrangements, or
arrangements to pay any home care worker according to any other rate than the rates
contained in Appendix A, are hereby void.

Certification Differentials MM%MWWMMFMEmpbyees who
hold a valid Home Care Aide certification or who are exempt from certification under
RCW 18.88B.041(1 )@a)(i)(A) shall be paid an additional twenty- five cents ($0.25) per
hour differential to their regular hourly wage rate.

Employees with a valid Home Care Aide certification or who are exempt from certification
under RCW 18.88B.041( D(a)(iXA) or (B) who completed ihe advanced training course
offered prior to December 31. 2016 {as set forth in Training Partnership curriculum) shall
be paid an additional twenty-five cents ($0.25) per hour differential to their regular hourly
wage rate. This advanced training differential stacks on top of the certification differential

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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described above (e.g., an employee who has completed the home care certification and the

advanced training requirements shall be paid fifty cents [$0.50] above their regular hourly

wage rate).

8.3  Mileage Reimbursement
Home care workers shall be compensated when the IP drives their personal vehicles to
provide services to their consumers (such as essential shopping and travel to medical
services) authorized under the care or service plans. Such compensation shall be paid on a
per-mile-driven basis at the standard mileage rate recognized by the Internal Revenue
Service up to a maximum of one-hundred and (o (H08110) miles per month per consumer.

Home care workers providing transportation to services funded by the Home and
Community Based Services (HCBS) waivers, the DDA Individual and Family Services
Program, or the Veteran's Directed Home Services and identified in the consumer’s
Individual Support Plan, in excess of the above maximum per month, will be reimbursed
up to an additional maximum authorized by the case manager.

8.4 Advanced Home Care Aide Specialist (AHCAS) And Advanced Behavioral Home

Care Aide Specialist (ABHCAS) Differential

Individual providers with a valid Home Care Aide certification or who are exempt from
certification under RCW 18.88B.041(1)(a)(i)(A) or (B) or RCW 18.88B.041 (1)(c) and
have completed seventy (70) hours of basic training, or advanced training provided by the
Training Partnership and complete the advanced training described in the Asticle 151}
Article 15.10 er-Astiele—15.12-shall be paid an additional seventy five cents ($0.75) per
hour differential added to their regular hourly wage rate. This AHCAS or ABHCAS
differential stacks on top of the certification differential described in Section 8.2, if
applicable, and the advanced training differential in Section 8.2,

8.5  Administrative Time
Individual providers shall be compensated an additional fifteen (15) minutes per pay
period for the purposes of recording and submitting timesheets.

__The Union reserves the right to add to, modify or withdraw this proposal.
i6n: For yhe Empjoyer:
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9.1

9.2

ARTICLE 9
COMPREHENSIVE HEALTH CARE BENEFITS

Coverage

The Employer agrees to make periodic contributions on behalf of all home
care workers covered by this Agreement to the SEIU Healthcare NW
Health Benefits Trust Fund (“Trust™) in the amount specified in Section 9.2
below.

If required to contribute to the cost of health care benefits through a payroll
deduction, eligible home care workers shall provide written authorization
before receiving coverage.

Contributions

Effective July 1, 282+ 2023, the Employer shall contribute three-deliarsend
seventy-nine-eents—($3-79 four dollars and thirteen cents ($4.13) per
Department-paid Employer-paid hour worked by all home care workers
covered by this Agreement to the Trust, two and one-half cents (5.025) of
which may be used for a Health and Safety Benefit. Effective July 1, 2022
2024, the Employer shall contribute four-doHars-{$4.06 five dollars and
twenty-two cents ($5.22) per Bepartment-paid Emplover-paid hour worked
by all home care workers covered by this Agreement to the Trust, two and
one-half cents ($.025) of which shall be used for a Health and Safety
Benefit. Depastment-paid Emplover-paid hours shall not include
administrative time in Section 8.5, conswmer-participation-hours; training

hours, paid time off or vacations.

Contributions required by this provision shall be paid to the Trust on or
before the twenty-fifth (25"} day of the month following the month in which
service hours are paid. Contributions shall be transmitted together with a
remittance report containing such information, in such manner, and on such
form as may be required by the Trust or its designee.

Eligibility for health care benefits shall be determined solely by the Board
of Trustees. Contributions for the Health and Safety Benefit will be paid to
the Trust, which will administer any program established with these funds.
The use of the negotiated funds for health and safety will be determined by
the Board of Trustees of the Health Benefits Trust.

.~ The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
nion: 3 . Forthe Employer:
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9.3

9.4

9.5

9.6

The Trust shall determine the appropriate level of contribution, if any, by
eligible home care workers. Ongoing costs for deduction of home care
worker premiums for health care shall be paid by the Employer. At least
thirty (30) days” notice of changes in deduction amounts must be given to
allow the Employer to implement requested changes.

Payroll Deductions

With adequate advance notice of no fewer than thirty (30) days, the
Employer shall perform any such premium-share payroll deductions as
directed by the Trust and as authorized by any home care worker. Initial and
ongoing computer programming and operation costs associated with the
implementation of this Article shall be paid by the Employer in accordance
with Section 12.6.

Purpose of Trust
For the purposes of offering health care, dental vision care, and other
benefits or programs authorized by the Board of Trustees to members of the
bargaining unit, the Employer shall become and remain a participating
Employer in the Trust during the complete life of this Agreement, and any
extension thereof.

Trust Agreement

The Employer and the Union hereby agree to be bound by the provisions of
the Fund’s Agreement and Declaration of Trust, and by all resolutions and
rules adopted by the Trustees pursuant to the powers delegated. The
Employer accepts the Employer Trustees of the Fund and their duly elected
suceessors as its representatives on the Board. The Union accepts the Union
Trustees of the Fund and their duly elected successors as its representatives
on the Board. The Employer and the Union agree to cooperate with the
Trustees of the designated Trust in distributing benefit plan information and
in obtaining and providing such census and other data as may be required
by the Trust.

Indemnify and Hold Harmless

The Trust shall be the policy holder of any insurance plan or health care
coverage plan offered by and through the Trust. As the policy holder, the
Trust shall indemnify and hold harmless from liability the Employer from
any claims by beneficiaries, health care providers, vendors, insurance
carriers or home care workers covered under this Agreement that relates to
the benefits provided by the Trust of the Trust’s actions.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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9.7

FMILA

In addition to emplovee health care, dental, prescription drug and vision
benefits through the SEIU Healthcare NW Health Benefits Trust (“Trust™)
provided in Article 9. the Emplover shall provide health benefits, as
required by law, to eligible emplovees on FMLA (Family Medical Leave
Act) during the complete life of this Agreement and anvy extension thereof,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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101

10.2

10.3

ARTICLE 10
WORKER’S COMPENSATION

WORKER’S COMPENSATION COVERAGE

The Employer shall provide worker’s compensation coverage for all home care workets in
the bargaining unit. All home care workers shall complete any required health and safety
training required by L&! and provided by the Emplover.

WORKER’S COMPENSATION PREMIUMS

The home care worker premium share for worker’s compensation insurance shall be paid
by the Employer. If applicable laws or rules prevent the Employer from paying the
premium share at any time during the life of this Agreement, the Employer shall adjust
each step of the wage scale established under Article 8, Compensation of this Agreement
upward by an amount equivalent to the home care worker premium share for worker’s
compensation insurance.

THIRD-PARTY ADMINISTRATOR

The Employer may contract with a third-party administrator in order to administer the
worker’s compensation coverage provided to home care workers in the bargaining unit.
The third-party administrator shall be responsible for claims management and verification,
recommending and implementing risk management procedures, and preventing worker’s
compensation fraud.

_~The Union reserves the right fo add to, modify or withdraw this proposal.
Tentatively Agreed To:
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ARTICLE 11
PAID TIME OFF

11.1 ACCRUAL
Home care workers shall be eligible for paid time off (PTO). Effective July 1, 20212023,

accrual of PTO shall be one (1) hour of PTO for every twenty-five-four (2524) hours
worked ' !

Effective July 1, 2024, accrual of PTO shall be one (1) hour of PTO for every twenty-
three (23) hours worked.

Effective July 1. 2023. PTO accrual shall cap at one-hundred and forty (140) hours.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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ARTICLE 12
PAYROLL, ELECTRONIC DEPOSIT AND TAX WITHHOLDING

12.1 PAYROLL SYSTEM IMPLEMENTATION

The Payroll System will, at a minimum, be capable of collecting and reporting
demographic data, including, but not limited to, information outlined in Article 3,
Bargaining Unit Information: calculating and applying variable wage rates; combining
several consumers’ service hours in a single payment; adding and editing deductions at
variable levels for health care premiums, Taft-Hartley fund contributions, taxes, union
deductions, wage garnishments, and other purposes, and processing and remitting deducted
or garnished funds to the appropriate party: providing for fax, web-based and mobile device
application reporting of hours: providing for direct deposit into multiple bank or other
financial institution accounts; and, upon reasonable notice, providing a reasonable leve| of
case and cost-control in making changes to fields and/or records for individual or system-
wide payments and deductions with no significant additional cost to the Employer. |1 v o,
submit their time through the fob or IVR and cannot electronically access pay stubs may
request CDWA print and mail their pay stubs to them. By June 30, 2025, the Payroll System
will allow home care workers to claim mileage and PTO in the same application or system
2 10 claim hours, if certain days or weeks are blocked for
claiming. or ifﬁclu_imidﬂmriarc rejected. Lllc_qn_lglm'_cim_ujircgl_m;\[_;chMllunation for

aresponse in writing. The explanation may be sent

why this is the case and shall receive
through the portal or by email,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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PAYROLL SYSTEM PAYMENT TIMELINES

The Payroll System will pay individual provider home care workers on a bi-weekly basis.
Individual providers will be paid every other week for a total of twenty-six (26) paydays
per calendar year. If a pay date falls on a recognized federal holiday, payment shall be
made on the previous business day which is not a recognized federal holiday. The Siate
Lmployer and Union will jointly agree on the pay-date schedule,

The Employer will notify an individual provider, via the contact information provided.
within forty-eight (48) hours of processing a timesheet if there is a problem with how the
individual provider is reporting their hours. If the individual provider corrects the error
prior to the payroll cutoff date for the pay period, they will be paid within that pay period.
Individual provider initiated changes made to a timesheet after the published cutoff and
changes to individual provider or client eligibility that impact payment are not subject to
these timelines.

TIMELY AND ACCURATE PAYMENT

Home care workers shall be entitled to receive timely and accurate payment for services
authorized and rendered. To promote a timely and accurate payroll system, the Employer
and the Union shall work together to identify causes and solutions to problems resulting in
late, lost or inaccurate paychecks and similar issues. The parties acknowledge the time
Necessary Lo correct errors in payments depends on the underlying nature of the error. The
Employer shall identify causes and solutions to problems within a reasonable period of
time but in no event more than five (5) business days from when the problem was reported.

Once the cause of the error has been identified, payment will be made as soon as possible

but no later than ten (10) business days. Ihe Employer shall provide to the | Inion the names
The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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and emplover ID of each impacted provider. the date they were paid. the date thev should
have been paid. and the amount of compensation paid late, upon request of the Union, The
Union and the Employer agree 1o utilize the current electronic process through which
complaints can be escalated, Jocumenicd. and resolved.

12.4  LATE PAYMENT FEES AND DAMAGES

In order to expedite remedying late ayments as soon as possible, the Parties agree that individual

providers who are OK to work. have logged or attempied 1o log hours prior (o the time submission
deadline for Lhy,p.j;_\_pgrur_t_J__quugw_unvn_ and are paid later than the respective pay date shall have the

[ollowing remedies in the event of a violation of this Agreement
——L&“—‘ii_ﬁ
Amount not paid Length of time not paid Remedies
100 - $250

One full pav period $25 per pav period until paid

$251-8500 One full -pav period $35 per pay period until paid
$501 - §750 |

One full pay period $43 per pay mr%

$751-81.000 One full pav period $535 per pay period until paid
$1.001 and up One full pay period b - eriod until paid

Interest on Non-Payment
IPs who have been paid late for two or more pay periods will also be eligible to receive interest on their
back pay in addition to the above late pavment fees above if the total Interest pavment is in excess of $10.

Interest will be calculated at 12% per annum.
Incidental and Consequential Damages

I'he Emplover will also reimburse the IP for damaoes incurred as the result of a late payment of $75 or
more that can be verified through documentation. Fxamples of damages are late fees on rent or utilities,
overdrafi charges, etc_ The [P must provide a complete copy of the original bill or notification of fees and
costs. Copies must be of the complete bill, front and back. [Ps will submit damages documentation 10 the
Union through a secure u link. The Union will evaluate the documentation rovided by the [Ps prior to

furnishing the documentation to CDWA. IFCDWA disagrees with the [P's assertion that the claimed

damages are reasonable and the direct result of the underpayment, CDWA will submit the documentation

and analysis to SEIU 775 and the parties will work together 1o resolve disagreements. The Emplover may

alsq reimburse for damages incurred as the result of a late payment of under $75 using the same process.

If the parties are unable 1o resolve a disagreement about: (i) whether the IP should have been deemed OK =

The Unionreservasthsﬁhttoaddto modify or withdraw this proposa
Tentatively Agreed To:
For the Union: For the Employer:
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to work, (ii) whether the 1P was paid late, (iii) whether the IP logged or attempted to log hours prior to the el B L " = o
fgri_suhm,:iuggﬂgc_uglui for the pay period in question. (iv) how late the [P was paid. or (v) the causation l F«Lmﬂod_:Font (pefaultmmes New Roman -
é&[@jihmc&tﬂﬂnﬂségmr party may move the matter from this expedited process to the next - gl Lo T | -
step in the grievance process. up 1o and including arbitration, jormﬂ!ad Font: {Defa_ult_) TimiNew Rﬂ -

12.5 ELECTRONIC DEPOSIT OR DEBIT CARD

Home care workers shall have the right to authorize electronic deposit into their designated
account or debit card for any payment issued to them for services or other reimbursement.
Debit cards will be sent to the providers within four (4) business days of the request and
will be capable of being activated upon receipt. If a direct deposit does not successfiully
process payvment to the IP, the Emplover shall contact the employee to update their direct
deposit.

12.6 TAX WITHHOLDING

The Employer, at its expense, shall withhold from each home care worker’s paycheck the
appropriate amount of Federal Income Tax, Social Security, Federal and State
Unemployment Insurance, Medicare contri butions, and any other taxes or public insurance
fees required to be deducted by federal or state law.

The Employer will provide individual providers with a W-4 tax form and Federal Tax
Income (FIT) notice. Any changes to the FIT notice will be provided to the Union at least
fourteen (14) days before it is sent to the bargaining unit.

12.7 CHANGES TO PAYROLL AND PAYMENT SYSTEMS

The Employer shall determine the costs associated to implement the provisions of this
agreement. The Employer shall bear the costs for any changes to payroll or payment
systems and these costs shall be included in the cost of the overall Agreement. If the Union
requests programming changes not otherwise covered or required by this Agreement, the
parties will meet to discuss prioritization, capacity and funding.

128 QUALITY ASSURANCE METRICS FOR {RONECDWA CUSTOMER SUPPORT

[he Employer will comply with applicable state and federal laws governing document

retention,

The Union reserves the right to add to, modify or withdraw this proposal
Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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Management Committee shall discuss and review the performance of the HPOne - CDW A
customer call center.

12.9 PAYROLL SYSTEM OUTREACH AND EDUCATION

During the life of this agreement. the Employer will provide general communication to IPs
including, but not limited to, claiming PTO and Continuing Education (CE) hours. [he
Employer may also sponsor in-person support sessions across the state so that home care
workers can receive assistance with reporting hours.

12.10. CASH ADVANCES _Formmld: Font: tD;fautt} Times New Roman, 12 pt,
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ARTICLE 13
NO DISCRIMINATION

13.1 The Union and the Employer are mutually committed to a policy of nondiscrimination. The
Employer shall not discriminate with respect to wages, hours, or terms and conditions of
employment as provided for in this Agreement on the basis of race, ethnicity, color,
physical and/or mental disability, being a victim of domestic violence, sexual assault or
stalking, marital status, national origin, Tribal origin, ancestry, gender identity or perceived
gender identity, gender expression, sex, sexual orientation or perceived sexual orientation,
age, political belief, faith, veterans status, citizenship status, union membership and
activities and in keeping with applicable federal, state or local law.

13.2  This Article shall not be construed as otherwise limiting or impeding the statutery right
of consumers and prospective consumers to select, hire, supervise the work of, and
terminate any home care worker providing services to them as-previded-pursuaniteo
ROWMTF4-30A:270(4}. Nor shall it be interpreted so as to prevent the referralregistry

Caring from making referrals on the basis of bona fide job-related skills (e.g. language
fluency or the physical ability to lift and transfer a consumer) or legitimate consumer
preferences such as gender.

13.3  The Employer embraces the goal of creating equal employment opportunities and
affirmative recruitment to ensure a diverse workforce.

The Union re?ewes the right to add to, modify or withdraw this proposal.
eritatively Agreed To:
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ARTICLE 14
REFERRAL REGISTRY

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:




SEIU 775 - CDWA
2023-2025
Tentative Agreement

145 14.1 Referral Registry Benefit Administered by Carina, a

Nonprofit Corporation ﬂ—'FbiFd—P&FW—Vender—Jemﬂy—Seleaed_by
the State-and-the Union

A.

Referral Registry Benefit
The parties agree a referral registry benefit shall be established and
administered by a-third-party-vendorjointly-selected-by the State
: = i ) Carina. a
Nonprofit Corporation (*Carina™) to provide an—eonline—and
telephone-based a registry referral registry service for individual
providers and Medieaid CDWA consumers. The vender Carina will
facilitate an advisory committee between the parties to jointly steer
deliverables and priorities. The registry will be available to
Medieaid CDWA consumers directly and also for use by in—persen
referral-assisters CDWA representatives to assist with job referrals.
Carina shall be the exclusive provider of referral registry services
for the Employer’s employees and clients. This does not prevent
CDWA from receiving provider referrals from other organizations
and individuals.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:
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B. Referral Registry Benefit Contribution
Effective July 1, 2021 2023, the Employer shall contribute to the
’ Pt Carina three cents (80.03) per
Department-paid Employer-paid hour worked by all home care
workers covered by this Agreement. F ffective July 1, 2023, through
June 30, 2024, the Emplover shall contribute to Carina an additional
one cent ($0.01) per Employer-paid hour worked by all home care
workers covered by this Agreement in order to develop, pilot. and
test new services or interventions to improve the ability of clients to
access respite services.

Departent-paid Employer-paid hours worked by all home care workers
covered by this Agreement shall not include administrative time in Section

8.5, eonsumer participation-hours- training hours or paid time off,

146 14.2 Information Required
The Employer and the Union agree to cooperate with 5
Vender Carina in distributing information related to the registry benefit and
in obtaining and providing such data as may be required by theVendes
Carina.

The Union reserves the right to add to, modify or withdraw this proposal.
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15.2

15.3

15.4

ARTICLE 15
TRAINING

Training Partnership

Pursuant to RCW 74.39A.009 and 74.39A.360, there shall be established a Training
Partnership (or “Partnership”™). The Iraining Partnership will possess the capacity
to provide training, peer mentoring, workforce development, and other services to
individual providers. The Employer shall become and remain a participating
Employer in such a Partnership during the complete tife of this Agreement, and any
extension thereof,

Partnership Agreement

By being a participating Employer during the complete life of this Agreement and
any extension thereof, the Employer and the Union hereby agree to be bound by the
provisions of the Parmership’s Operating Agreement, and by all resolutions and
rules adopted by the Trustees of the Partrership pursuant to the powers delegated.
The Employer accepts the Employer Trustees of the Partnership and their duly
elected successors as its representatives on the Board. The Union accepts the Union
Trusiees of the Partnership and their duly elected successors as its representatives
on the Board. The Employer and the Union agree to cooperate with the Trustees of
the Partnership in distributing benefit plan information and in obtaining and
providing such census and other data as may be required by the Partnership.

Coverage

The Employer agrees to make periodic contributions 1o the Training Partnership
identified in Section 13,1, on behalf of all home care workers covered by this
Agreement, in the amount specified in Section_15.4 below.

Contributions
Effective July 1, 26212023, the Eraployer shall contribute to the Partnership fosty-
paid hour worked by all home care workers covered by this Agreement of which
two and one-half cents (5.025) can be used to supporl the certification benefit and
to defray the costs of certification and testing fees required by the Department of
Health (DOH).

Effective July 1, 2024, the Employer shall contribute to the Parmershin forty-ciglt
and one-half cents (50.485) per Bepartmenigaid Emploverpaid hour worked by
all homie care workers covered by this Agreement of which two and one-half cents

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Linign: For the Employer;

Date; Date:
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15.5

£5.025Y can be used o support the certificalior n _benelit and o defrav the costs of
cevtification and festing fees required by the Departraent of Health (I30OH).

Department-pad over-pa
Section 8.5, eensumerparticipttion; training hours, paid time off or vacation. These
contribution tevels are sufficient to fully pay for training that is legally required of

IPs to maintain qualifications. Any—fees-or—tuition—chatoed—to—barseintne i
prersbers by-thePernershipfor stiondanee-stsueh-legally-required-raining shathl
repertedo-the-Empoyeron-amenthl-basisThe-Stutes-eontribution amountunder
this-Secten—wii-be reduced - by-the-toial-of any such-fees-ortuition-charsed 45
bargaining-amtmembers

The Training Partnership shall defray the initial costs of certification and testing
fees required by the Department of Health (DOH) or their testing agent for the
bargaining unit members to remain qualified as individual providers. The Training
Parinership may also use funds to pay for individual provider re-testing and for a
provider’s first certification renewal,

. 3 |
edieare-and

Hthe Stgte-isunsuocess

Medieaid-Serviees{{h G-PEFIeS \,L.” moetts
bargati-overthe-amennianda Additionaty; in the

event any other ngl]lhbani change in legal training requirements occurs, the parties
agree to bargain over the effects of changes.

Contributions required by this Section shall be paid to the Partnership on lhc pay
{ e

dates(s) determined by the parties fallowingthe F‘faii:} seleetion-ofapayvrolivendes
P ant] .\,4 | 1’7 Preg ey £01 C I e nvi IS PRI ¥ VR N ST S ey
sa-aseardaree-with-Artsle 18, Payrel Bl nic-Bepeostiand-Fu- Withholding,

but in any case no later than the twenty-fifth (25th) day of the month following the
month for which service hours are paid, Contributions shall be transmitted together
with a remittance report containing such information, in such manner, and on such
form as may be required by the Partnership or its designee.

Minimum Basic Training Requirements

All legally required basic training, including orientation and safety, for individual
providers shall be prov1ded through the Partnership, ’,‘,_.‘_‘;; soraplentn-of—the
required-lasie-tratmng rogquirameniic-or-upan—terminatien 1Individual providers
shall be compensated at their regular rate of pay for all hours spent in legally-
tequired basic fraining.

The Unicn reserves the right to add to, medify or withdraw this proposal,

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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15.6

15.7

15.8

The parties intend that all orientation and safety training occur as soon as practically
possible, so as to prevent the creation of any barriers to the timely provision of
Medicaid benefits to consumers.

Minimuen Continuing Education Training Requirements

Each individual provider shall complele al legally required continuing education
training through the Partnership as required by RCW 74,39A 341, The pumpose of
continuing education is to improve and enhance the knowledge and skills of
mdividual providers refative to the care needs of their consumer(s). Completion of
all continuing education hours is a prerequisite for maintaining eligibility to work
as an individual provider, and must be completed through the partnership as stated

inRCW 74.39A,360. No transfer of external credits will be granted unless mutually

agreed upon by the Training Parinership and the Employe: i

The Emplover is respensible for
of eredit. The Parinership and Bmplover will work tosether 1o develon a process
for emplovees 1o submit reguests and documents for external gredit and include the
transfer of eredit into the training record.

-the Parmer

Lrpori-cos sontinuing-education-training from—the-Trafning
Partrershiporpor-termnation—Individua]l providers shall be compensated at
their reguiar rate of pay for all hours spent in legally-required continuing education
training.

Exemptions from Minimum Training Requirements

All existing exemptions frem minimum training requirements under Jaw shail
continue to apply to training for indjvidual providers. The Parmership shall
recognize all exemptions from required basic training for individual providers
required by law.

Minimum Training Requirements for Exempted Individual Providers

All individual providers currently exempted from the existing full training
requirements shall continue to be required to complete their current specified
requirements under law,

The Partnership shall recognize all minimum training requirements for any
individual providers exempted from required basic training required by law.

Individual providers who are exempt from the seventy (70) hours of basic training
requirements may elect to take the additional fraining required to become certified
as & Home Care Aide. Any other individual provider who is exempted from basic

The Union reserves the right to add to, modify or withdraw this proposal.

maintaining records of completion for any fanstor

Tentatively Agreed To:
For the Unicn: For the Employer:

Date: Date:
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training or continuing cducation requirements, or any portion thereof, may
voluntarily enroll, subject to available funds, in any training offered by the
Partnership for which that individual provider is otherwise eligible.

159 Mentoring
Pursuant to RCW 74,394 331, the Training Partnership shail offer a peer mentoring
program to «¥ new individual providers. The purpose of the mentoring program is
1o provide general information about serving as an individual provider.asd to assist
the mentee in problem solving arcund work related chalienges faced by individual
providers, and help individual providers prepare for the certification exam. Mentors
will not infringe on the rights of the consumer to select, hire, fire ar instruct the
mentee in the performance of the individual provider’s duties or with the case
manager’s exercise of their responsibilities. Mentors shall not discuss confidential
information about the consumer who employs a mentee without a writien release

of information from that consumer. The-Employershall-not-be-responsibie—for

B T U TN P P
frsent 3P

S P P s N imeverkod pas
Ftey g -pryin g racking o 3 HOT ie-werked-ag-g
Hrentor—wil-Rot- count—teward-cumidative—eare-hows:  Peer mentors. will be

cmploved and paid directly by the SEIU 775 Benefits Group and nor by the
smployer.,

piealy

ereguired
- and-st
set-forth- by the-Parimership:Advanced Training

HEe S sertership-t

15.10 Advanced Home Care Aide Specialist znd_Advanced Home Cave Ajde Behavioral
Health Specialist
individual providers, The Training Partnership will offer an Advanced Home Care
Arde (AHCASY and Advanced Home Care Aide Behavioral Health Snecialist
(AHCABHS) program, Develomment and revisions of the cwrriculum will ke
developed in parinership with the Department of Social and Health Services, The
currictiym must advance the individual provider's knowledge and sl
basig_training uging clearly identified learning abjecti
methods to measure ntegration of specific skill seis.

developing snd-tuplementing-aew-advansed—old raek—destened-for
individusiprevider-ewho supporchents- whe-are-n wskethishmedicalcos

d
sty . m‘.d!" TEEW ST NN UL A TN PR TPIT ST E NN bgogeape sl st catns Jaa oo
EEr e OT y IO ORPDERCh TN S-SR E T CAH RECHNTY-Da5ea

ap-the-eriteri-set-by-the-paeh

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Union: For the Empiopyer:

Date: Date:
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1. AHCAS or AHCARBHS Individual Providers:
a. Must be an individual provider with (i) a valid Home Care Aide

certification  or (i) exempt from certification  under
RCW 18.88B.041 (1}(a)(i}(A)or (iii) RCW _18.88B.041 (1)(a)(i}B)

and has completed seventy (70} hours of basic training, or advanced
training provided by the Training Parinership; and

b. Must be working for a client who meets a set of criteria jointly
determined by the Union and hefmploverDSHS; wad

s oo 2l

-and—pass—-the

2

Pastnesship--wil—jetitly--develop
J\-H—@'—‘n Herthedndividuat-pravidens

eulum-estadvanee-the-mdhvidual
provideris—tmow "‘t.‘ ard-skite—bevond i sing-clodrhe

’:d(‘ﬂHn&ﬁ s{,cu R —-"’)ve*"—h- THGHEHEE

2. Individual providers participating in this program will be compensated by the
Employer at their regular rate of pay for up to seventy (70) hours per individual
provider for the duration of the program regardless of whether the individual
provider supports a client meeting the criteria at all times during the training.
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The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Uniomn: For the Employer:

Date: Date:
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3 -Trataing Currculum-and Instruetors
TheEmplayershall borespunsibloforseting-standardsfor-training instructors-and
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15,12 Training Provisions, Tracking and Reporting
The parties agree that it is their intention that the Partnership will be capable of the
following:

1. Providing all types of training required by law that meets training standards
set in administrative rule.

2. Providing all types of curricula and methods of delivery authorized in rule
by the Department of Socral and Health Scrvices Employer.,

3. Registering all individual providers eligible for training,
4 Vering—n uab-presvidges—and- the- Eragloyer- avithin-a—veasenable

simeframe-of impending—isainiag-completion deadlines: Provide training
compietion imformation to the Employer.

5. Maintaining evidence of appropriate current professional Jicenses for all
training instructors, when applicable,
The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union; For the Employer:

Date: Date:
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6. Providing fully supplied clinical settings and ADA compliant facilities for
fraining,

7. Evalvating knowledge and skills competency priosfo-the-adwinistation-of
she-vorifrestion-sxamipation,

8. Issuing Individuzl Provider training completion records stote-srencided
g
Cerifieations—ei-Completion fo the ioyver. thes wdualprovides
that-sueeessd niplete-thelrcoume—worle
9, Obtaining student course evaluations and providing a summary of the

evaloations to the Employer upon request.

19, Maintaining training records for a reasonable amount of time and making
such records available o individual providers upon request.

11. Tracking the fraining status of ail individual providers and providing the
Employer with all such reasonable training-related data as-may-benceessary
foradminisration-and enforcement.
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15.13 Access to Training
A, Unign Presentation Compensation

The parties agree that the Training Partnership shall provide the Union with
reasonable access io its training classes, including providing the Union with
technical support for online leaming, in order for the Union to make
preseniation on Union issues. The Employer agrees to compensale up (o
thirty (30) minutes of time for a presentation on Union issues to all
individual providers receiving the Union portion of required basic training.
The Employer agrees to compensate up Lo fifteen (15) minutes of time
annually for a presentation on Union issues to all individual providers
receiving the Union portion of required continuing education. Any
additional time for a presentation on Union issues agreed upon between the
Union and the Partnership shall not be paid by the Employer.

The Union reserves the right to add to, modify or withdrow this proposal,

Tentatively Agreed To:
For the Unicn: for the Employer:

Date: Date:
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B. Employer Access to Training
The Partnership shall provide alf statewide training schedules for all basic
training, advanced fraining and continuing education courses, including
dates, locations, times, seating capacity and the primary language in which
the class will be taught, to facilitate the Employer’s observation of training
courses. The schedules shall be available to the Employer by request,

Hreugh-the-FraningPartneship s My—Benefisportal. The Training
Partnership will allow access to those employees designated by the
Employer.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Unign: For the Employer:

Date: Date:
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15.14 Indemnify and Hold Harmiess
The Partnership shall indemnify and hold harmless from liability the
Employer from any claims by beneficiaries, training providers, vendors, or
home care workers covered under this Agreement.

1]{.9 Uni%eservew; right to odd to, modify or withdraw this proposal,
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16.1

16.2

ARTICLE 16
LABOR MANAGEMENT COMMITTEE

PURPOSE

The Employer and the Union agree to engage in discussions on topics of mutual interest,
including but not limited to: implementation of this Agreement; new initiatives, rules or
policies proposed by the Union, by the Employer—er—by—the Bepartment; and

implementation of the provisions of Section 19.6 of this Agreement.

MEETINGS

The parties shall meet monthly unless otherwise mutually agreed. Meetings should be
held at mutually convenient times and ADA accessible locations or via an online platform,
such as Zoom. The parties are encouraged to select participants for these discussions who
are representative of the issues to be discussed and who bring to the discussion the
authority to make decisions on behalf of the parties. The Labor Management Committee
(LMC) shall consist of up to five (5) representatives of the Union and up to five (5)
representatives of the Employer. The Labor Management Committee (LMC) shall be co-
chaired by a representative designated by the Union and a representative designated by
the Employer. Home care workers serving as representatives of the Union as described
above shall receive a stipend from the apprepriate-ageney Emplover for their time spent
in LMC meetings. The parties will be solely responsible for determining dispensations, if
any, of other expenses of their respective representatives and/or resource persons as
attendees.

The Union reserves the right to add fo, modify or withdraw this proposal.
- Tentatively Agreed To:

; For the Employer
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ARTICLE 19
POLICIES, PROGRAMS AND PRACTICES

19.1 Medicaid Integration Projects
Workers perfonining services for the Emplover as individual provider home
care workers under Washington Medicaid Integration Projects (WMIP),
Medicare Integrated Care Projects (MICP), state programs to integrate care
for duaily eligible individuals, HealthPathWashington, or similar programs
and eniities shall be members of the bargaining unit and this Agreement
shall be in full force and effect with respect to such home care workers for
all covered hours of work for such workers for-the-services-desoribed-in

18,2 Copnsumer Assessments
Individual providers are part of the consumer assessment process and shall
not be prohibited by the Empio\fer from participating in the assessment.
Howavor,-in-some-sinaioss eveerker
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Indmdaal providers will be informed of é%dﬁ%%e@h@ﬁt«%ﬂr of-oate
that—impact-the-ipdibvdual—previder’s-—work--ineluding—new -behaviors;
ehanpet—to—exdsting-behaviors -and-behaviers—that posea-risk-to-the
indivdunl-providersany new “challengine behaviers” documented in the
client’s care plan. including any behaviors thal nose g visk 1o an individual
provider, Individual Providers will have aceess 1o the client’s plan of care
through the porfal and can request it he mailed to them.

19.3 Cash and Counseling
In the event that the Employer implements or expands any “Cash and
Counseling.” New Freedom or similar program, or self-directed or
individual budget home care options or similar program, workers employed
by consumers under such program(s) shail be members of the bargaining

., __The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:

/}For the Employer:
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19.4

19.5

19.6

197

unit and this Agreement shall be in full force and effect with respect to all
covered hours of work for such workers deseribed-in ROW-74.39A.2440,

Provider Reclassification

The Employer shall not reciassify or cause to be reclassified any individual
provider home care worker unless requested by the individual provider with
notice to the Union.
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Delivery of Quality Home Care Services

The Employer and the Union agree that they have a mutual interest in
promoting and ensuring quality in the home care sector. Changes to the
existing system needed to realize this quality may include, but are not
limited to care integration across programs and settings, the provision of
holistic care, the improvement of services for consumers with complex
needs, and the development of metrics needed to measure improvements in
health and other defined outcomes. The parties agree to communicate
openly with each other about ideas that would improve the quality of
services to consumers. The Labor Management Committee may be a forum
for these discussions.

Changes to the Health Care Delivery System

The Union reserves the right to add to, modify or withdraw this proposal.
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19.8

19.9

The parties recognize that during the life of this Agreement important
changes may occur in the delivery of long term care services and supports.
The Employer agrees to provide timely, written notice to the Union of any
State Medicaid Plan and Medicaid Home and Community Based Care
Waiver Amendments impacting services covered by this Agreement as
well as any changes to the delivery of services covered by this Agreement,
and to fulfill its collective bargaining obligation regarding mandatory
subjects of bargaining.

Community First Choice Option (CFCO)

Workers performing services for the Emplover as individual provider home
care workers under Agency Model of Community First Choice Option,
authorized in 42 CFR 441.545 and RCW 74.39A_400, shall be members of
the bargaining unit and this Agreement shall be in full force and effect with
respect to such home care workers for all covered hours of work for such
workers when providing in home care services as—defined—ia ROW
F438A:248; relief care, and allowed skills acquisition training tasks.

Targeted Supports for Older Adults (TSOQA) and Medicaid
Alternative Care {(MAC)

Workers performing services for the Emplover as individual provider home
care workers under the Medicaid 1115 waiver programs Medicaid
Alternative Care and Targeted Supports for Older Adults shall be members
of the bargaining unit and this Agreement shall be in full force and effect
with respect to such home care workers for all covered hours of work for
such workers when providing in-home care services, direct care and other
personal care services, as-defined-i-ROW- 74304240 and-housework-and

The Union reserves the right to add to, modify or withdrow this proposal.

Tentatively Agreed To:
For the Union: For the Employer;

Date: Date:

. -1 Formatted: Strikethrcugh

"1 Formatted: Strikethrough

l Farmatted: Strikethrough




o

=i
n"E,%

OF
i
Prrti T
(33
L

EATeLw]
S

LR
LR EY
A EN T %
TIFTELD
]
TLE
1.5

rel 5.0

- ¥

J

30 b

t

i

\f’ 1

b} i

iz

= e s
;

SR N A P L

H
e tat

o
EASLsy i)
LTI

Ty

A=

AT o
FHET

12 g
ERres

LIV ES FY ELE
£330

=2

T

e

seydixaa o e
FRolot i v P

e e
[ A R gy vt

crypitinag

£
L CELETY

=k
F
s

=

[ g
T

I o

LY

it

T
.

anosdioationn

T}

ol o o

(AR f R LT PR S LA S0 G2 $ R E S
£f

3o
s
P ST s

i
[ RN gy e s i o

st e biahoaor

THERD

e

-
£

3

Tt

M I B

LA S S LAty

T
¥
Ty

SLALL YRR LT
£

[Riovn ok A 59

o dam e
S L R S §

ALVUED

1})Ui.l LT
413
TYULE
e AR
ol
T
A,

-
AL

the b
T
(8 ¥t sR =

LEis

£

are)
s
[ v
yeip nand
-
tlat
TEELDY
=
"

L AT L
7")1';“}’ '{" hal

3N CY G
OV 0 S ¥ v ¢

[SAI ¥

P

Jygad
ok W2
BT
£
U
ORI O e R Lo o)
i A 1 A S W)
iz

AR

"y
Pt A NLII4

Thimco g
oF

ATy
I L g Gk e
Tk

R
YEERLT
Ea )

T

=
TR o

ERAE LY vy
b

EEL Sy S SR L vt -
-

o A BRI ehhos bl add aidbgoad bosyee bnend 1o
i ﬁ;\q‘i";

maalay
o
e
RN
a3,
LR
;

{
x apeds

TV
¥
ey
FELTYEE
o

shall

FAR SR I

Foe T ity A 10 70, 30 o W SN
TEMNTET

FuT
En.
(e s
i f“ir\ﬂ'&r\
O W )
S T AT
o
s

TUFLTS

£

oot thy
B

ELEeRh T

eygyilaoyaee
fy

i
Exvryys
£10
AR \ T }
[
Sy e or

AL

1 Pramromans of.
Sa

e oy

AN LY

k)
Ion

EA Y
sl e wlorad e dha notar

P G S Lo S
LB 2 % I wa

I
T
o
Oy
Tit
Citionds
TS T On
U

"
PNl W & B

1TTET

. g
NS S L Uy I

ARTICLE 20
HOURS OF WORK

fine
.
Sy
i
Fa=EEan
L I 8
P
o

1
ERIT NS o

RS S 50 I W
LD
ot

TR
Y

P
[EEREITT S SN .

[y O

T
Iuadag
[=
g
s b
EEE Ry E A

TrETYY
3 - L
rfmpannasn s diag

wrrersRave-Tomplex-Behaviers

.iIJ.!iJ PN N i A

067
Evav iy
T
L3N ey
LAt ey i a

[ iy g2 i e g e

Sl g g

2

T

f oty
ki

-

Si—Heoursol Werkiwhen ©

E3
3 L A U ¥

LAl NS ST

e R )

1

i
ey

3

faxnis

£
PR e R Tt i B

i

cnlin

At
W
3
1
g
o
ok ﬁ'wlx?\'
115
LY

.
frosn.tlie

T TO ST TR Ty

T
—k

)‘“C‘
L3
by o

IL{LD

[ A
FAERSE SR LS E i AR Yy

L _\.‘f‘ly ok %'33'"‘

ryedimy suy

s3

&
A
St Ly
"y

il R v S 1 |
1

¥

RS A SN S B

~t
in
Aoy
o
EE O A kst S A RN v Y
ety
BEw
b
1
LR RO

i}

ERER S B i

s baannda
ER R gt e Y

FR RS S

i
T

suadcehntad. bocadsd an oo

PEIELAS PR CT2 )

BRSNS AL v )
Lo g o §
aotaldieihimn
LRI

Tanfye
Y
el
f\
¥

LA g
TIL

IERA RS

AT =i =aY

artica
-

SEHEE

i
o

PR I
TETOOE
1. .
Y

1

3

CDWA Counter Proposal #2 —1-19-23
2

SEIU 775 - CODWA
2022 CBA Negotiations

=Y

O doroan

[y

g

il

LA b T

JEEa

Sy

¥

14

ey o iy iy i
el

T

[24

pRE i WY

‘_1"*:-:"*1"5

sio

o

{unifie

hall inelude, ara

5

P

I exXisiing employees opno

e

!

faith effortto o

1

od

imcrease their hours to serve clien

mHnimun:

T

3

il make a

2
i

“mplover s

The F

26.1

o
o

Thi

regiver.

5l

swho donothaveac

-
¥
t

arina:

L apout

vider

%

1
H

tional p

i1
Date:

s

a 18w Or agu

For the Employer:

Iy

[/25] 27

g, ineluding informineg new emplovees,

and any cmplovee who contacts CBWA about seeking additional hours about C

and

=

o

nploye

L
£

e

s about Carina at least annually.

1nd any client who needs

I
arina with

Tentatively Agreed To:

-
5

the ability to post on O
O

o
2

OVeL

i
1

£ ¢

lients,

5

3
1

21
Temp

1
i

1ng i

Iy

niorning new

The Union reserves the right to add to, modify or withdraw this proposal.

Promoting th

Info

[

&
&
@




SEIU 775 - CDWA

Tentative Agreement
2023-2025
ARTICLE 21
RETIREMENT BENEFITS
21.1 ESTABLISHMENT OF A DEFINED CONTRIBUTION RETIREMENT

21.2

BENEFIT TRUST

The Union and the Employer hereby agree to sponsor and create a joint labor and
management (Taft-Hartley) defined contribution plan and trust fund, effective July
1, 2015. The Employer shall become and remain a participating Employer in the
SEIU 775 Secure Retirement Trust (“Secure Retirement Trust”) during the complete
life of this Agreement, and any extension thereof.

CONTRIBUTIONS TO RETIREMENT TRUST

Effective July 1, 20212023, the Employer shall contribute to the Secure Retirement
Trust: (i) one dollar ($1.00) per Emplover-paid hour worked by all home care
workers covered by the Agreement with six thousand one (6.001) or_more
cumulative career hours. (ii) eighty cents ($0.80) per depastmentEmploy cr-paid hour
worked by all home care workers covered by this Agreement with seven-hundred
one (701) ermere-to six thousand (6,000) cumulative career hours and (iii) fifty
cents ($0.50) per depastmentLmployer-paid hour worked by all home care workers
covered by this Agreement with less than  seven-hundred one (701) cumulative
career hours, Beparimeni-paid-hours-shal-notinelide pdRHRisHaHve-Hme -SecHeR

Effective July 1. 2024, the Emplover shall contribute to the Secure Retirement

Trust: (i) one dollar and twenty cents ($1.20) per Employ er-paid hour worked by
all home care workers covered by the Agreement with six thousand one (6.001) or
more cumulative career hours (i) eighty cents ($.80) per Employer-paid hour
worked by all home care workers covered by the Agreement with sev en-hundred
one (701) to six thousand (6.000) cumulative career hours and (iii) fifiv cents
(80.50) per Employer-paid hour worked by all home care workers with less than
seven-hundred one (701) cumulative career hours.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Emplover:

Date: Date:
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SEIU 775 - CDWA
Tentative Agreement
2023-2025

hours shall not include administrative time in Section 8.5, eensumer

£ . 5 3
nou patd tin Errective-wil RS im eht-o+

I'he parties request that to the extent permissible by ERISA, the Board of Trustees review
and implement an emergency savings program as a voluntary feature of the Secure
Retirement Plan.

21.3 INDEMNIFY AND HOLD HARMLESS

The Trust shall indemnify and hold harmless from liability the Employer from any
claims by beneficiaries, vendors or home care workers under this Agreement.

21.4 TRUST AGREEMENT

The Employer and the Union hereby agree to be bound by the provisions of the Trust
Agreement and Declaration of Trust, and by all resolutions and rules adopted by the
Trustees pursuant to the powers delegated. The Employer accepts the Employer
Trustees of the Trust and their duly elected successors as its representatives on the
Board. The Union accepts the Union Trustees of the Trust and their duly elected
successors as its representatives on the Board. The Employer and the Union agree to
cooperate with the Trustees of the designated Trust in distributing benefit plan
information and in obtaining and providing census and other data.

The Unign reserves the right to add to, modify or withdraw this proposal.




SEIU 775 - CDWA

2022 CBA Negotiations
Union Pass 3
ARTICLE 22
UNINTERRUPTED CLIENT SERVICES
22.1 Neither the Union, the individual provider home care workers or their

22.2

154

agents shall directly or indirectly, authorize, assist, encourage and/or
participate in any way in any iegal strike activity, walkouts, slowdowns,
sickouts or other similar interference with services to consumers provided
by individual providers. The Union, individual provider home care
workers and their agents shall not, for purposes of enforcing this
Agreement, conduct picketing against the Employer and-any-oratt-branches

its agents and/or its representatives. The Union, individual provider home
care workers and their agents shall not picket for any reason against
consumers in locations where individual providers perform services. In the
event that the Employer believes that any such activity is imminent or is
occurring, the Employer’s representative shall contact the President or
Secretary-Treasurer of the Union prior to taking any personnel or legal
action in order to afford the Union the opportunity to inform its members of
this contract provision ane-the-tav .

In recognition of consumers’ right to select, hire, supervise the work of; and
terminate any individual provider providing services to them, the parties
agree that the Employer does not have the authority to lock out the Union
or the individual providers.

The parties agree to the following process to resolve disputes in contract
negotiations through binding interest arbitration.

A. The parties shall attempt to agree on an interest arbitrator if necessary
under Article 25. The parties will select an arbitrator by mutual
agreement or by alternatively striking names from a regional list of
seven (7) qualified arbitrators provided by the Federal Mediation and
Conciliation Service (FMCS). Immediately upon selecting an interest
arbitrator. the parties shall cooperate to reserve dates with the
arbitrator consistent with Article 25.

B. Unless agreed to otherwise by the Parties. the issues for determination
by the arbitrator shall be limited to those subjects over which the
Parties are at impasse.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:




SEIU 775 - CDWA
2022 CBA Negotiations

Union Pass 3

The interest arbitration hearing shall be informal. Each party shall
have the opportunity to present evidence and make argument. The
rules of evidence prevailing in judicial proceedings may be considered.
but are not binding. and any oral testimony or documentary evidence
or other data deemed relevant by the interest arbitrator may be
received in evidence. A recording of the proceedings shall be taken.
The interest arbitrator has the power to administer oaths, require the
attendance of witnesses. and require the production of such books.
papers. contracts, agreements. and documents as may be deemed by
the arbitrator to be material to a just determination of the issues in

dispute.

The fees and expenses of the arbitrator, the court reporter and the cost
of the hearing room (if any). will be shared equally between the

parties. Each party is responsible for the costs of its attorneys.
representatives and witnesses, and all other costs related to the

development and presentation of their case.

The arbitrator shall take into consideration the following factors in
ordering an Award:

The financial ability of the Emplover to pay for the compensation

i.

and benefit provisions of a collective bargaining agreement.
The legal authority of the Employer:

iii.

Stipulations of the parties:

iv.

A comparison of wages. hours. and conditions of employment of

union represented publicly reimbursed personnel providing similar
services to similar clients. including clients who are elderly. frail,

or have developmental disabilities, both in the state and across the
United States:
The ability of the Emplover to retain employees:

The average consumer prices for goods and services. commonly

viit.  Washington State’s interest in promoting a stable long-term care

workforce to provide quality and reliable care to vulnerable elderly
and disabled recipients:

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:
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pevii. Washington State’s interest in ensuring access to affordable.
quality health care for all state citizens: and

X, Washington State’s fiscal interest in reducing reliance upon public
benefit programs including but not limited to medical coupons,

food stamps. subsidized housing. and emergency medical services.
Xi. Such other factors which are normally or traditionally taken into

consideration in the determination of in the determination of
wages. hours, and conditions of employment.

vixi. Changes in any of the factors listed above during the pendency of
the proceedings; and
xii.  The arbitrator may consider a comparison of wages. hours, and

conditions of employment of union represented publicly employed
personnel providing similar services to similar clients. including
clients who are elderly, frail. or have developmental disabilities.
both in the state and across the United States

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed
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SEIU 775 - CDWA
2022 CBA Negotiations
Union Proposal — #2

ARTICLE 25
TERM OF THE AGREEMENT
EFFECTIVE DATES
} \\t"‘z‘t : Seste £ ]
Agreement shall go mto full effect July 1 2021 2025, and shal! continue in full eﬂ'cct

through June 30, 2025, uniess amended by mutual writien agreemem of the parties .
extended under Article 23.2—through—June 302013 Lhose—provisions—requiring—a
W@WWHHHHM&HW) Bty b 202 Foor as oibersise prosided

SUCCESSOR NEGOTIATIONS
The parties shall begin negotiations for a successor agreement no later than Apsk-Ucion
13, 20222024, If. as of June 30. 2025. no successor agreement has been reached. o+ +-the
Mm%%ﬂﬁm W%F&%ﬂ—%ﬂmﬁ%mtm%tﬂ—d
- - 5o+, this Agreement shall remain in
effcct unhl the effective date of a subsequent agreement, not to exceed one (1) year from
the expiration date of this Agreement. |[ the Parties fail to reach agreement by June 30,
2023, the Parties may mutually agree o submit outstanding issues (o interesi arbitiation.
In the event the Agreement is extended past June 30, 20235, and the parties are unable 1o

reach agreement on a successor agreement by January 1. 2026, either partv_may seek
1\ 3

interest arbitration under Article 2

The Union reserves the right to add to, modify or withdraw this proposal
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SEIU 775-CDWA

2023 CBA Negotiations
Union Pass 4 03152023
ARTICLE 26
Contraets, Overpayments and Background Checks

26.1  Contract Renewal Process

mm&mmﬁwm-wm“mmwmm
isted ok

Criminal Background Checks

I'he Emplover shall give electronic notification via the Emplover’s portal ninety (90)
calendar days prior to each worker’s criminal background/fingerprint check requirement
deadline and will send a reminder within the portal at thirty (30) calendar days prior to
deadline. Starting no later than January 1, 20235, for both the 90-dav notice and the 30--day
notice the Employer will send an email to emplovees notifving them that they have a notice
in the Portal.

Once the individual provider submits the background check confirmation code to the
Employer, the Employer shall provide written notification to the individual provider
verifying receipt of confirmation code and entry into the Background Check Svstem (BCS)
as soon as possible,

The Employer shall develop and publish standard and uniform criteria for providing

extensions to workers once the background check deadline has passed without having
completed the process. Workers shall be notified of any extensions granted via email or in
the portal,

An individual provider whose criminal background check is not completed within two (2)
years of the previous criminal background check and is not sent a written notification by
the department Lmplover or its agents informing them that they are no longer permitted to
work, will be allowed to work and be paid for the hours they work that are within the
individual provider’s work week limit and the client’s authorized hours as verified by the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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2023 CBA Negotiations
Union Pass 4 03152023

individual provider’s timesheet. Individual providers will be allowed to work and be paid
until the criminal background check process is finished or until such time as the individual
provider is sent written notification that they are no longer permitted to work.

26.22 Training

An individual provider who has not completed their required training or certification by
the appropriate deadline and is not sent a written notification by the depastment Emplover
or its agents informing them that they are no longer permitted to work, will be allowed to
work and be paid for the hours they work that are within the individual provider’s work
week limit and the client’s authorized hours as verified by the individual provider’s
timesheet. Individual providers will be allowed to work and be paid until they complete
their training and/or certification or until such time as the individual provider is sent written
notification that they are no longer permitted to work.

26.43. PaymentPlanOverpavments

The parties agree that the following requirements apply to the Emplover’s collection of
overpaymenis.

1. Employees shall have the right to challenge the legitimacy of the overpayment and any
breach of this section through the normal grievance procedure outlined in Article 7. The
Emplover may only collect overpayments if they are noticed to the emplovee within
ninety (90) davs of the overpayment.

2. The notice of overpayment must be sent by both mail and email and include:

a._The amount overpaid;

b. The payv period in which the overpavment was made: and

¢. _An explanation that the provider has 20 days from the date of the notice to pay the
overpavment in full, request a pavment plan. or grieve the overpayment through
the collective bargaining agreement’s grievance procedure. The explanation
should include that employees with overpayments of above $50 will be offered a
repayment plan. which defaults 10 5% of the employee’s pay. The notice will state
that if an emplovee grieves the validity of the overpayment, they will be assigned
either a one-time repayment (if the amount involved is less than $50) or the
default payment plan of 5% of gross pay. though the payments themselves will be

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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SEIU 775 - CDWA
2023 CBA Negotiations
Union Pass 4 03152023

suspended pending the resolution of the grievance. and the emplovee will be able
to later adjust their payvment plan consistent with this MOU if the grievance is
denied.

3. If the emplovee with an overpayment of more than $50 requests a pavment plan, they will
be offered the option of a default repavment plan of 5% of the employee’s pay. They will
also be given the option of altering that payvment plan to pay more per pay period. At the
end of 8 months on the payment plan. the remainder of the balance will be deducted from
the IP"s next payvcheck. If an IP elects to utilize a pavment plan and leaves CDWA
emplovment prior to the balance being paid in full. COWA will deduct the balance
remainder from the IP"s final pavcheck or seek recoupment through the collections

Process.

4. The emplover will not collect interest on the overpayment.

26.4 _ Client authorizations

Emplovees shall be able to claim hours retroactive to the effective date of the authorization.

to add to, modify or withdraw this proposal.
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SEIU 775 - CDWA
2022 CBA Negotiations
Union Proposal #3 —2.10.23

271

27.2

ARTICLE 27
HEALTH AND SAFETY

Safe and Healthy Working Environment

The Employer recognizes the importance of providing a safe and healthy working
environment for individual providers. Individual providers have a right to decline working
for a client who lives in a situation which could threaten their health and safety. The
individual provider shall report any unsafe or hazardous conditions to the Employer
immediately.

Incidents or verbal and physical aggression, as well as sexual harassment, are an
occupational hazard for many long-term care workers, including those who work in the
homes of the person to whom they provide care. The risk may be outside the control of the
individual receiving care due to the conduct of others in the home. The risk may be due to
symptoms or conditions that can manifest with individuals communicating their needs in
ways that an individual caring for the person may experience or interpret as harassment,
abuse, or violence. In any event, caregivers should not have to experience discrimination,
abusive conduct, and challenging behaviors without assistance or redress.

Adequate preparation of caregivers helps both the caregiver and person receiving care.
Caregivers should be equipped with information, including relevant care plans and
behavioral support interventions, existing problem-solving tools, and strategies to improve
safe care deliver.

Safety Measures

The Employer and the Union recognize the importance of working conditions that will not
threaten or endanger the health or safety of employees or clients. The Employer shall
comply with all requirements under SB 6205, including;

A. The Employer shall continue to maintain a develop-a comprehensive written policy
concerning how the Employer shall address instances of discrimination, abusive
conduct, and challenging behavior and work to resolve issues impacting the
provision of personal care, and the policy must include stated permission and a
process for allowing workers to leave situations where they feel their safety is at
immediate risk. This process must include a requirement to notify the Employer
and applicable third parties such as Department of Social and Health Services’ case
managers, emergency services, or service recipient decision makers as soon as
possible.

~—~The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
AF@r the Unign+7 "t For the Employer:
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SEIU 775 - CDWA
2022 CBA Negotiations
Union Proposal #3 - 2.10.23

B.

The-EmpleyershaliThe workplace safety committee will meet as necessary. or at
least once every three vears, to review and recommend updates to-the Emplover’s
wmplement-a-plan to prevent and protect employees from abusive conduct, to assist
employees working in environments with challenging behavior, and work to
resolve issues impacting the provision of personal care. This—plan—should-be

P!

e thras.ize by s
S-three.troara. e amloe

The Employer may not terminate an employee, reduce the pay of an employee, or
not offer future assignments to an employee for requesting reassignment due to
alleged discrimination, abusive conduct, or challenging behavior.

The Employer must inform an employee of instances of discrimination and abusive
conduct occurring in or around the service recipient’s home care setting prior to
establishingassigaing the employee’s relationship with thete-that service recipient,
and throughout the duration of service, if those instances are:

1. Documented by the Employer; or

2. Documented by the Department of Social and Health Services and
communicated to the Employer.

The Employer must inform an employee, prior to assisning-establishing the
employee’s _relationship with #6 a service recipient, of a service recipient’s
challenging behavior that is documented:

a. {3 In the service recipient’s care plan;
b. {5 By the Employer; or

c. ¢} By the Department of Social and Health Services and
communicated to the Employer.

The Employer must keep a record of any reported incidents of discrimination or
abusive conduct experienced by an employee during the provision of paid personal
care services. The records must be kept for at least five (5) years following the
reported act.

The Employer must provide a list or resources about discrimination and harassment
for employees to utilize. At a minimum, the resources must include contact
information of the equal employment opportunity commission, the Washington

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union; For the Employer:

Date: Date:




SEIU 775~ CDWA
2022 CBA Negotiations
Union Proposal #3 ~2.10.23

27.3

state human rights commission, and local advocacy groups focused on preventing
harassment and diserimination and providing support for survivors.

No employee shall be required to work in any situation that would threaten or endanger
their health or safety and the Employer shall notify employees of any known health or
safety risks prior to an IP agreeing to provide services to a specific client. Such situations
include: bodily harm to the employee, threatening behavior of the client to the employee,
sexual harassment of the employee by the client or by persons in the household, or any
other situation that would be a threat to the employee’s health. Any employee who believes
in good faith that their health and/or safety is in imminent danger at an assigned work
location may leave that location immediately and contact a case manager, supervisor, or
Employer representative. If after review and investigation of the incident giving rise to the
belief of imminent danger it is determined that the emplovee acted reasonably and promptly
reported the incident to the Emplover, the employee shall be paid for thetr entire typical
shift. including all travel time and travel miles {(excent for errands not performed) the
emplovee would have been paid had the shift been completed as scheduled.

If the employee believes the client may be in danger, the employee should call 9-1-1 or
other emergency services.

Personal Protective Equipment
The Employer shall provide, at no cost to the IP, personal protective equipment (PPE) as
recommended by the Department of Labor and Industries and public health guidance.

The Union reserves the right fo add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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2022 CBA Negotiations
Tentative Agreement

ARTICLE 28
SUCCESSORSHIP

A. The Employer agrees that its operations covered by the Collective Bargaining
Agreement (CBA) shall not be contracted out, conveyed, or otherwise transferred
or assigned to any third-party (hereafter, “assigned”) without first taking the
following steps:

Fr—NoJess-than-—fifteen—(-5)-days-priorto—issuing—the-Request for

Proposals (REP)-for-selection—ofa-third-party-to-be-assigned-any
operations-covered-by-the ClAthe-Emplover will provide-to-the
Union-a-copy-ofthe RER-thatreflects the requirements-outlined-in
Section2-of this-Asticle- Prior to receipt-of-the RERthe Union-will
ster-anon-disclosure agreement-and-agree-that they—will-not-bid-en
the-REP—The Emplovervall-notifi-the Union-of the award of the
REP-with-the-name-of and-contaet-information for that third-party
within-twenty—fowr(24-heuwrs-of notifying the successful- bidder(s)-

Nete— The language-of-Article Z8:ALwill be replaced by-the following langusse upon
implementation-of the-Consumer Directed Employver (CBE for-antP

2

The Employer agrees to notify the Union before beginning any due
diligence process with a third party or requiring a non-disclosure
agreement with a third party for the purpose of engaging in a transaction
which may affect the interests of SEIU 775 bargaining unit members, The
Employer agrees to notify any potential purchaser of all or any part of its
operations covered by this Agreement of the Collective Bargaining
Agreement with SEIU 775 and will make acceptance of this Agreement,
to the extent permitted by law, a condition of any sale, purchase or any
other form of transfer of its business, in whole or in part, to any other
person or entity.

No less than fifteen (15) days after executing an agreement with any third-

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: Cate:
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party to be assigned any operations covered by the CBA, the Employer
will provide the Union with written proof that it has secured a
contractually binding commitment (“contract™) from said third-party to
(a) offer employment to all IPs, or to as many IPs as are needed to perform
the operations covered by the CBA that the third-party is being assigned,
within a discretely managed bargaining unit or group consisting of
nothing but such newly hired IPs, at terms and conditions no worse than
the terms and conditions in existence under the CBA in effect at the time
the third-party becomes the new employer of the Individual Providers and
(b) agree, to the extent permissible by law, to assume all of the
Employer’s obligations under that CBA {relieving—the—State—of
Washington—of-these—obheations) for the remainder of the CBA. The
contract must specifically recite that it is governed by Washington State
law and is enforceable in Thurston County Superior Court and that the
Union is an intended third-party beneficiary of the commitments made by
the third-party to the Employer contained therein. Once the third-party
becomes the new Employer of Individual Providers the Union will
enforce the terms of the current CBA through the grievance and
arbitration provisions with the new Employer, consistent with applicable
law.

The Union will receive notice from the Employer no less than ninety

(90) days prior to any third-party being assigned any of the operations
covered by the current CBA. The Employer will keep the Union informed
of any changes to this timeline.

The Employer agrees that failure by it to strictly comply in a timely
fashion with Sections 1, 2 or 3 will allow the Union to seek immediate
injunctive rtelief in Thurston County Superior Court restraining the
Employer from moving forward with assigning any of the operations
covered by the CBA to any third-party until and unless these requirements
are met.

B. The parties agree that after a third-party is assigned any of the operations covered
by the current CBA, the Union may request bargaining over the effects of the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:
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Tentative Agreement
assignment of work to the third-party within fifteen (15) days of receipt of such

notice and, if such a request is made, the Employer will engage in such bargaining
prior to the transfer of work. The parties agree that neither party will be able to
seek arbitration upon impasse.

The Union reserves the right to add te, modify or withdraw this proposal,

Tentatively Agreed To:

W / \For the Employer

Date:

Datey
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ARTICLE 29
HOLIDAYS

29.1 Holiday Pay for Worked Holidays

Effective July 1, 2022, all home care workers who are assigned by their client to work on one of
the recognized holidays listed below will be paid for all hours worked on those days, up to eight
hours per day, at one and half times their regular rate of pay which includes any applicable
differential.

a) Independence Day (July 4)
b) New Year’s Day

For the Employer: éz& /)[44/

Date:

2/22/23




Consumer Direct of Washington/SEIU Healthcare 775NW
2023-2025 CBA

TENTATIVE AGREEMENT
October 14, 2022

The parties tentatively agree that the following articles in the State of Washington 2021-2023
Collective Bargaining Agreement {CBA) will be retained in their entirety and included in the
Consumer Direct 2023-2025 CBA:

. Article 17 Duty to Bargain
. Article 18 Consumer Rights
. Article 23 Saving and Separability Clause
. Article 24 Complete Agreement
Tentatively Agreed To:
For --i’éy For the Employer:

(L]

Date:
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X. Overtime,Sver-Authasization, Work Week Limits, and Corrective Action

X1

X2.

X3.

o oo

. Employees will be paid time and & half for all hours worked over forty hours a week,

Training time, administrative time, and PTO do not count towards an Employee’s work
week limit. Employees will not be penalized if they exceed their work week limit
because of training time, administrative time, PTO, or having to stay with a client
because of an emergent situation.

Employees witl be subject to a progressive discipline system for violating the Employee
Handbook and policies and procedures as of February 17, 2023, and as amended

ihereafter consistent with this section, including but not limited to exceeding work
week limits and client authorizations as follows:

On the first offense the employee will be coached and counseled on the policy.
On the second offense the employee will receive a written warning.

On the third offense the employee will receive a final written warning.

A fourth offense will result in termination.

Written warnings and caaching shall be provided in at least the following languages

and Vietnamese. I the event that coachings or written warnings are not provided in the
IPs’ preferred lanpuages, IPs may be referred to the COWA language lines for assistance.

The Union will be provided copies of all third offense written warnings. The employee
may request a meeting with the Employer and will have the right to union
representation on a secend, third, or fourth offense.

The Employver may make amendments to the Employee Handbook or policles or
procedures pertaining to emplovees, but prior to doing so, the Employer shail provide
the Union sufficient notice of s intent to da so such that the Unign shall have at least
feurteen {14) davs after the notice and before implementation Lo reguest the parties
meet and confer or bargain over such chanpes, whichever is appropriate. If the Union

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Union: for the Employer:

Date: Date:
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X4.

X5.

X6.

X7.

X8.

requests that the parties meet and corder or bargain over the change, COWA will not

implement the change unti the process has concluded.

If there is an emergent situation that requires an employee to stay with their client
because of a risk to the client’s health or safety, the employee should stay with the
client until the situation is safe and stable and shouid end their Workday as soon as it is
safe to do s0. The Employee should contact CDWA the next day to explain the situation.
The Employee will be paid for all hours worked and paid overtime if their hours exceed
40 hours in the week.

Chwa will adhere 1o the Work Week Limits provided by DSHS for each anplicable
provider,

Empioyees have the right to request an exemption to their work week limit. COWA witl
respond in writing to these requests. COWA will provide a reason for denying a request.

On a quarterly basis, CDWA will provide data to SEIU 775 on Work Week Limit
exemptions and overtime.

Through the LMC, the parties will jointly discuss the quarterly data provided by the
Employer and discuss how to manage overtime utilization.

The Union reserves the right to add to, modify or wrthdraw this proposal.

te/a ?

Date:
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APPENDIX A Formatted: Font: 16 pt, Bold
July 1, Jan. 1, 202 Formatted: Font: 16 pt
‘ 2001-4000 | $17.0020.7; $17-1320.98 $17.2621 2¢ $17.4021.61
[4001-5000 $17 9 1 1 5 4 5
| 6001-8000 | $17.3321 12 17.462 $174¢ ¥ [ $17.7321.97 ]
isom-mooo $17.5321.3 $17.6621.5 $17.9521.85 $178227 1
| 10001-12000 $17.7821.59 $17.91 $12.0422.14 $18.1822.47
[ 12001-14000 $18 B! 518 518 3 515
| 14001-16000 $18.6922.5 $18.8327 81 $18.9723.15 $1o [
| 16001-20000 $18.9427 84 $19.0823.07 $19.2223.42 $15.3
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i h‘si ) ‘I 40 223.€ $23.98 $24.3

The Union resgryes the right to add to, modify or withdraw this proposal.

| Tentatively Agre
Fgr the Unjdn:
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CDWA Counter Proposal 2
APPENDIX B

DEFINITIONS

For purposes of this Agreement, the following definitions shall apply. This is not a complete list of all
terms found in this Agreement.

Individual provider (also referred to as home care worker, home care aide, personal care attendant,
personal care aide, employee or caregiver): a person —including-a-persenal-side-who—underan
individual-providercontract-with-the-departmentor as an employee of a consumer directed employer,
provides personal care,- o+ respite care services, or other services under this Agreement, to persons who
are functionally disables disabled or otherwise eligible under programs authorized and funded by the

Medicaid state plan, Medicaid waiver programs chapter 71A.12 RCW, RCW 74.13.270, or similar state-
funded in-home care programs.

Consumer: a person to whom an individual provider provides aay-suchpersonal care, -errespite care or

other services under this Agreement and who co-employs one or more individual providers and

operates as the managing employer.

SEIU 775 (also referred to as Union): sole and exclusive bargaining representative for the statewide

bargaining unit of individual providers-as-defined-in-REW.74.39A.270. www.seiu 775.org.

Consumer Direct Care Network Washington (also referred to as Employer): is the legal employer of the

Individual Providers, which along with the consumer, co-employs individual providers.

Department or DSHS+{alse-referred-to-as-Payer): the Washington State Department of Social and Health
Services (DSHS). www.dshs.wa.gov.

Advocate: an individual provider covered by the Collective Bargaining Agreement authorized in writing
by SEIU 775 to engage in representational activities.

Worker Representative: an individual provider covered by the Collective Bargaining Agreement who may
perform a variety of duties as defined by the Union.

Union Representative: an authorized bargaining representative employed by SEIU 775.

Registry: a referral registry of individual providers and prospective individual providers established in
order to provide assistance to consumers and prospective consumers in finding individual providers and
prospective individual providers.

ADA: the Americans with Disabilities Act. Used in this Agreement, it means buildings or locations that
are accessible to persons with disabilities or compliant with local laws which define accessibility.

The Union reserves the right to add to, modify or withdraw this proposal.

r Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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RCW: the Revised Code of Washington. All of the state laws have numbers which start with RCW. You
can find the RCWs referred to in this Agreement at the legislature’s web site,
www.leg.wa.gov/legislature

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
,&/&9 t%mw
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Memorandum of Understanding Between SEIU 775 and Consumer Direct Care Network of Washington

The wage and benefit increases in Articles 8 (compensation), 9 (health care), 11 (PTQ}, 14 (Referral), 15
{Training}, 21 (Retirement) and Appendix A of the 2023-2025 tentative agreement between SEIU 775
{Union} and Consumer Direct Care Network of Washington (CDWA) are contingent on the Washington
State Legislature funding a Labor Rate of at least $32.02 in FY 24 and $33.86 in FY 25. If the Legislature
funds a labor rate lower than those amounts but higher than the current rate, the parties will reopen
those articles for the purpose of negotiating a 2023-2025 agreement based on the funded labor rate. If
the Legislature continues the current rate, the existing terms of the 2021-2023 CBA between the State
of Washington and SEIU 775 will continue to govern the terms and conditions of employment for
employees of COWA until the Legislature funds a higher rate.

By March 1 of each even-numbered year, CDOWA will provide SEIU 775 with data demonstrating the
amount of the funded labor rate ultimately spent during the prior biennium on allowable expenditures
under RCW 74.39A.530(9), including, but not limited to, a breakdown by wages, associated taxes, and
benefits of individual providers. CDWA, SEIU 775 and the State of Washington will discuss and agree on
the content and format for the data, which will also be provided to the Rate Setting Board.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To: -
M oner/)W
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