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ARTICLE 3: UNION RIGHTS 

SECTION 3.1: ADVOCATE 

For purposes of representation and mutual administration of the contract, the Union will 

designate advocates from among its members employed by the Employer. The advocate 

position is the worker representative position responsible for handling grievances and 

disciplinary issues with the Employer. The Union will notify the Employer when an advocate has 

been designated. 

SECTION 3.2: ADVOCATE RECOGNITION 

The Employer agrees to compensate designated advocates at their regular rate of pay for their 

involvement in contract enforcement. These activities are defined as time spent in grievance 

investigation, the labor management committee, Safety, No Harassment and No Discrimination 

Committee, “Union time” presentations, negotiations or meetings, and in-services as mutually 

agreed upon by the Union and the Employer. Advocates shall have the obligation to inform 

their supervisors when they will be utilizing advocate time, and shall follow all usual scheduling 

procedures to ensure client care coverage. 

SECTION 3.3: BULLETIN BOARDS 

The Employer will provide a bulletin board and place the board in an area easily accessible to 

employees in each of the Employer’s branch offices for union postings. 

The Union will provide a copy of all posted materials to the Human Resources Department at 

the time of posting. All postings will be signed by a Union worksite leader or Union staff person. 

SECTION 3.4: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING 

EDUCATION 
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An integral part of each employee’s tenure with the Employer is an understanding of this 
Agreement and the role of the Union in the employment setting.  As such, representatives 

designated by the Union shall be permitted to attend the Employer’s new employee 
orientations during regular working hours. The Employer will provide the Union representative 

or Union advocate at least forty-eight (48) hours’ notice of all new employee orientations if 

possible so that the Union may make its presentation in person or by phone. New employees 

and Advocates will be paid during these times. In the event the employer’s new employee 
orientation is to be cancelled, postponed or delayed, the employer shall notify the Union as soon as 

possible. 

In some cases, various circumstances, such as scheduling conflicts, rural locations, emergent 

client needs, or unanticipated matters require new employee orientations to occur as needed 

and may be scheduled without notice. In these exceptional circumstances the Employer will, as 

they occur, provide the Union notice of new employees, which includes the employee’s name, 
mailing address, home and cell phone numbers, and email address (if provided by the 

employee), in a secured manner.  

The Union shall have the right to include information in the Employer’s new employee 
orientation materials. The Union will provide adequate copies of all documents it wants to be 

so included. 

Additionally, new caregivers will be scheduled to attend one-thirty (30) minute “union time” 
presentation during the required basic training of home care workers, such time shall be paid. 

Continuing caregivers will be scheduled to attend one fifteen (15) minute “Union time” 
presentation each calendar year that is connected with a Continuing Education Class, such time 

shall be paid. An employee must present satisfactory proof of attendance to be paid for any 

“Union time” presentation. 

SECTION 3.5: ACCESS TO EMPLOYER’S OFFICES 
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The Employer agrees to admit to its offices the authorized worker representative of the Union 

for the purposes of adjusting grievances and conducting other Union business. 

SECTION 3.6: ACCESS TO EMPLOYEE’S PERSONNEL FILES 

The employee or his/her worker representative shall have the right to examine the employee’s 
personnel file. If the employee is not present, the employee shall provide written authorization 

to enable the worker representative to examine the file in the absence of the employee. Only 

appropriate information shall be maintained in an employee’s personnel file. Employees may 
request that a document be removed from their personnel file. The Employer retains full 

discretion in determining whether the request is granted. Disputes regarding documents placed 

in the employee’s permanent personnel file are subject to the Grievance Procedure as stated in 
Article 9. This section does not apply to information requested by the Union. 

The Union may, during normal business hours, examine time sheets, work production or other 

records that pertain to an employee’s compensation and/or fringe benefits, in case of a dispute 
as to contributions and/ or pay. The Union shall not exercise this right so as to be disruptive of 

the Employer’s business, but to fulfill its duty of representation as indicated in the National 

Labor Relations Act. 

SECTION 3.7: MEETING ROOMS 

The Union may use meeting rooms of the Employer in its offices for meetings of the unit, 

provided sufficient advance request for meeting facilities is made to the designated 

administrator and if the and space is available. 

SECTION 3.8: WEBSITES 

3.8.1 EMPLOYER WEBSITE 
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Websites maintained by the Employer that bargaining unit members might reasonably access 

to seek employment related information shall contain a link to the Union’s website when or if 

this is possible.  

3.8.2 PAYROLL WEBSITE 

The Employer shall display a link to the Union website on the opening webpage of the online 

payroll website when or if this is possible. 

SECTION 3.9 UNION LEAVE  

Hours worked by an employee who has been employed for at least three (3) years, for purposes 

of approved Union leave will be credited toward the employee’s cumulative career hours (CCH). 
Similarly, an employee on an approved Union leave, and who has been employed for at least 

three (3) years shall continue to accrue seniority at the same rate of their accrual immediately 

preceding the leave. 
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ARTICLE 4: EQUAL OPPORTUNITY AND NO DISCRIMINATION 

The parties agree to work jointly to establish, through the application of this agreement, 

positive and progressive Affirmative Action in order to redress the effects of possible past 

discrimination, eliminate any possible present discrimination, to prevent further discrimination 

and to ensure equal opportunity in the application of this Agreement.  

The Employer agrees that qualified applicants for employment will be considered without 

regard to race,  ethnicity, color, physical and/or mental disability (except as exempted by a 

bona fide occupational qualification), marital status, national or tribal origin, ancestry, gender, 

sexual orientation or  perceived sexual  orientation, gender identity or perceived gender 

identity, age, religion, creed, citizenship status, veteran status, active service in the Armed 

Forces of the United States, lawful political beliefs or actions, union membership or activities, or 

other characteristics  or considerations made unlawful by federal, state, or local law or by 

government agency regulations.  

The Employer further agree that they shall not discriminate in terms or conditions of 

employment on the basis of the aforementioned characteristics (except for bona fide 

occupational qualifications or client preference). The Employer and the Union also commit to 

support equal employment opportunity and affirmative recruitment to ensure a diverse 

workforce. The Employer and the Union shall develop a way to produce the parties’ collective 
bargaining agreement in multiple languages to ensure inclusion and acknowledgement of 

employees who wish to read the contract in a different language other than English; this topic 

can be a subject for discussion at the Labor Management Committee. 

All employees share the responsibility of maintaining a work environment that is supportive of 

equal employment opportunity. Employees shall be treated fairly and with dignity and respect. 
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4.1 Privacy Rights and Immigrant Safety  

The Union is obligated to represent all workers without discrimination based upon national or 

ethnic origin. The Union is therefore obligated to protect workers against violations of their 

legal rights occurring in the workplace, including unreasonable search and seizure. The 

Employer is obligated to comply with all applicable federal, state, and local regulations in 

addition to operating within all parameters and specific conditions set in their private 

compliance agreement with federal state and local regulatory officials.  

To the extent permitted by law, the Employer shall notify the Union as quickly as possible, if any 

D.H.S. (Department of Homeland Security) or ICE (Immigration and Customs Enforcement) 

agent contacts the Employer to enable a Union representative or attorney to take steps to 

protect the rights of workers. Additionally, to the extent permitted by law, the Employer shall 

notify the Union immediately upon receiving notice from the D.H.S. or ICE, or when an SSA 

audit of worker records (for any purpose) is scheduled or proposed and shall provide the Union 

with any list received from such governmental agencies identifying workers with 

documentation or social security problems.  

To the extent permitted by law, the Employer shall not infringe the privacy rights of workers, 

without their express consent, by revealing to the D.H.S. or ICE any worker name, address, or 

other similar information. To the extent permitted by law, the Employer shall notify the 

affected worker and the Union in the event it furnished such information to the D.H.S. or ICE. 

To the extent permitted by law, the Employer may provide paid or unpaid leaves of absences 

for any worker who requests such leave in advance because of court or agency proceedings 

relating to immigration matters as outlined in its Employer Policies and consistent with all state 

and federal leave requirements.  

To the extent permitted by law, workers shall not be discharged, disciplined, suffer loss of 

seniority or any other benefit or be otherwise adversely affected by a lawful change of name or 



SEIU 775 – Chesterfield  

2023-2025 – Complete CBA 

Union Proposal – CCL 2023 11 26  Time - _______ 

 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

For the Union:                                                                                 For the Employer: 

___________________________________                              ___________________________________ 

Date:                                                                                                  Date: 

___________________________________                               ___________________________________ 

 

 

social security number. Workers who have falsified any records concerning their identity and/or 

social security number will be terminated. Nothing in this section shall restrict the Employer’s 
right to terminate a worker who falsifies other types of records or documents. 
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ARTICLE 8: DISCIPLINE AND JUST CAUSE 

SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION 

Just Cause and Progressive Discipline 

The Employer shall have the right to discipline employees and/or to discharge non- 

probationary employees for just cause only. Nonprobationary may only be disciplined or 

discharged for just cause. Communications between supervisors and employees about 

disciplinary matters shall be respectful and discipline shall be, in general, directed at correcting 

performance problems. In general, progressive discipline shall be used, with the general 

progression as follows:  

- Documented verbal warning 

- written reprimand or warning (first, second,and final) 

-  Formatted: Indent: Left:  0.5",  No bullets or

10/05/2023
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- suspension 

- termination/discharge 

The purpose of progressive discipline is intended to be corrective in nature and not intended to 

be punitive. 

Serious Misconduct 

In the case of substantiated serious misconduct, or for disqualifying crimes as defined in 

statutes applied to the licensed provision of home care services, the Employer may in its sole 

discretion, for reasonable cause, bypass any one or all of the steps of progressive discipline. 

In the case of any form of discipline less than termination, the employee’s disciplinary action 

shall include a description of the conduct that is the basis for the disciplinary action(s) and the 

date of the infraction in the employee’s language of choice. The discplinary actions shall be able 

to be reviewed by the employee and an individual who can provide language support, to the 

10/05/2023
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employee if the employee needs language assistance. The Employer will strive to identify 

specific corrective action(s) that the employee is expected to take to improve his/her 

performance. 

Fact-finding 

Prior to issuing any form of disciplinary action to an employee, the Employer shall attempt to 

meet with the employee to investigate and gather facts, in person or via a written statement by 

the employee, surrounding the incident. The Employer shall advise the employee of the 

purpose of the investigatory meeting and that the meeting could lead to disciplinary action, and 

shall advise the employee of his/her their right to request the presence of an advocate or Union 

representative in the meeting, as well as bring language interpretation support.  provide  

language interpretation. If an employee requests the presence of an advocate or Union 

10/05/2023
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representative, the Employer will make a reasonable attempt to schedule a meeting when the 

participating advocate or Union representative and employee are available to meet. The 

unavailability of an advocate or Union staff representative for a meeting date shall not 

unreasonably delay or impede the Employer’s investigation or decision to take disciplinary 

action. In the event the Employer requests a written statement in lieu of or in addition to an in-

person meeting, the Employer shall notify the employee of their right to consult their Union 

Representative prior to the submission of the statement. 

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTEN JUSTIFICATION FOR 

DISCIPLINE FOR CAUSE 

In the case of any written reprimand (written warning), suspension, or termination/discharge 

for just cause, an Employer shall give a copy of the disciplinary action to the employee, stating 

10/05/2023
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the reasons for the discipline in the employee’s language of choice. The document shall include 

a line for the signature of the employee and the immediate supervisor or manager responsible 

for the decision to issue discipline, including the following notice:  

“Signing this document indicates that you have received a copy but does not indicate 

that you agree or disagree with its contents. You may have the right to contest this 

action through filing a grievance, if you believe this action violates the Union contract. 

You may contact your Union advocate or the SEIU 775 office at 1-866-371-3200.” 

The lack of the employee’s signature on the notice shall not be grounds for nullifying or 

challenging the notice or any ensuing disciplinary action where reasonable evidence shows that 

the applicable Employer attempted to inform the employee of the investigation, pending or 

actual discipline. 

10/05/2023
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SECTION 8.3: SUSPENSION OR DISCHARGE 

Within seven (7) calendar days after any suspension or discharge for cause, an Employer shall 

notify the Union in writing (by fax or email) of the suspension or discharge and the reason for 

this action and shall attach a copy of the disciplinary notice signed by the employee or provided 

to the employee. The Employer will attempt to assign other work to the employee while it is 

conducting its investigation as long as the employee is licensed to work. If the employee is 

exonerated after the Employer’s investigation and he or she was not offered other work 

pending the investigation, the Employer will reimburse the employee for the time lost. 

Employees who are suspended may use any accrued, paid leave during their period of 

suspension. If the employee is not offered other work pending the investigation and chooses to 

10/05/2023
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use paid leave during the investigation and is reinstated and exonerated by the Employer, any 

paid leave used by the employee will be placed back into his or her available PTO balance. 

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION 

An advocate or Union representative shall have the right to interview employees and 

management personnel and gather information concerning disciplinary matters. Such 

interviews shall not interfere in any way with an Employer’s business activity. Should a client 

complaint be involved, the applicable Employer will attempt to provide a copy of the clients’ 

written complaint, if any, with all identifiers removed, so long as the removal of identifiers 

adequately protects the confidentiality rights of the client and the provision of the complaint 

does not violate federal, state, or local laws or regulations. 

10/05/2023
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SECTION 8.5: EMPLOYER RULES 

The Employer may establish reasonable work rules necessary to regulate employees’ conduct at 

work. Work rules shall be reviewed with new employees, conspicuously posted and made 

available to all employees. and translated to languages understood by the 

employees.Employees can review these rules with individuals who can provide language 

support and translation.  The Employer may require new employees to sign a form provided by 

that Employer to confirm their understanding of the work rules. The Employer will advise the 

Union of any proposed changes to the work rules thirty (30) days in advance. If the rule is a 

mandatory subject of bargaining, the Union reserves the right to demand to bargain. 

10/05/2023
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SECTION 8.6: PERSONNEL FILES 

Any information about the employee may be included in the personnel file, including without 

limitation information regarding disciplinary action, such as client complaints, warnings, 

placements on probation status, and formal evaluation reports prepared by an Employer shall 

be placed in the employee’s personnel file and a copy shall be made available to the employee 

upon the employee’s written request. The Employer shall allow the employee and/or his/her 

Advocate or representative (if the employee so authorizes in writing or if a Union staff 

representative is in the process of conducting a grievance on the employee’s behalf) to examine 

the employee’s permanent personnel file maintained in an Employer office, at a mutually 

agreeable time and date; files must be made available within five (5) business days of receipt of 

a written request. Employees who have a reasonable dispute with information in their 

10/05/2023
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personnel file may submit written comments no more than two (2) pages in length, replying to 

any material in their file, and these comments shall also be maintained in their personnel file. 

Employees may not submit additional written comments regarding disputes which have been 

resolved through the grievance process. 

Should the employee maintain a good record for one (1) year, all identified negative materials 

shall be removed from his/her personnel files at the request of the employee, unless otherwise 

required to be retained by state law or regulation. Files that are not removed after one (1) year 

shall be considered as if they had been removed so long as the employee has not committed 

the same offense within the past twelve (12) months. 

10/05/2023
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SECTION 8.7: APS OR REGULATORY INVESTIGATIONS 

Should Adult Protective Services or another regulatory agency (such as Children’s 

Administration or the Division of Developmental Disabilities) initiate an investigation of an 

employee that requires suspension or removal of that employee from any client, but does not 

require suspension or removal from all home care work, the applicable Employer will attempt 

to assign the employee other suitable home care work until the investigation is complete if 

permitted by state law or regulation. If the Employer is unable to assign the employee to other 

suitable home care work, the employee will be advised to apply for unemployment benefits 

and to have the option to use any accrued and available PTO. 

10/05/2023
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If, following the conclusion of an APS or other regulatory investigation, it is determined by the 

Employer, or APS or other regulatory agency that the employee is to be disciplined, up to and 

including termination, the notification provisions of Section 8.2 of this Article will apply. 

If the investigation indicates that the disciplinary action is unnecessary, the Employer will make 

reasonable efforts to reinstate the employee to the same hours/position with the original 

client. If the client should decline to be served by the employee, the Employer will make 

reasonable efforts to assign suitable and available client hours, until they are employed at the 

same number of hours as before the investigation. 

 

10/05/2023
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ARTICLE 13: PAY RECORDS AND PAY PERIODS 

SECTION 13.1: CHECK STUB 

Employees shall be furnished with a copy of an electronic record showing their itemized 

deductions each pay period, which shall include the current hours worked, accrued time off for 

eligible employees, current wages earned, current wage rate, cumulative wages to date, 

cumulative hours worked and any regular itemized deductions, including any duly authorized 

dues and COPE deduction, in accordance with the Employer’s payroll procedures. 

SECTION 13.2: PAY PERIOD 

Payment of wages shall be twice monthly. If a payday falls on a Saturday, the check will be 

distributed the preceding Friday. If a payday falls on a Sunday, checks will be distributed on the 

following Monday, unless the Monday distribution date is one of the recognized holidays, or a 

day when the Employer’s office is scheduled to be closed for business; in such case, the checks 
will be distributed on the preceding Friday or immediate preceding business day. 

The pay schedule shall be as outlined below, unless such pay schedule is altered by agreement 

between the Parties. 

Chesterfield: 1st and 16th of each month 

Should an employee fail to turn in the timesheet on or by the date required, the Employer will 

not guarantee that the hours will be paid until the pay period following the submission of the 

timesheet, except in the case of an emergency beyond the control of the employee. Timesheet 

is electronic or paper as the Employer determines. 

The timesheet due dates shall be as outlined below, unless such timesheet due dates are 

altered by agreement between the Parties. 

Chesterfield: 1st and 16th of each month 
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The Employer shall make the pay schedule available to all employees, published as a yearly 

calendar with pay days and mandatory due dates and time for submission of timesheets. 

SECTION 13.3: CHECK CORRECTIONS 

In the event an employee does not receive their paycheck on payday or is underpaid due to 

administrative error, a new check shall be issued within (3) business days from the pay date as 

long as the applicable Employer is made aware of the problem on the pay date or the first 

business day following the pay date. If the underpayment is for a small amount, the Employer 

may ask the employee if the corrected amount may be paid on the next subsequent paycheck. 

SECTION 13.4: DIRECT DEPOSIT 

Direct deposit for employees shall be required, provided an employee may elect to receive a 

debit card instead. All payments in an electronic payroll system will be made by direct deposit 

(or by debit card payment for employees without bank accounts). Pay stubs will be maintained 

and distributed in an electronic format, to any employees who desire electronic 

communication; employees who do not indicate they wish such communication shall receive 

their printed payroll statement mailed to their home address. The Employer shall provide 

computer access at each of its offices for employees to access their pay records. This computer 

access shall be available on request, provided such requests occur during regular business 

hours. Any reference to “paycheck” in this Agreement shall mean the direct deposit (or debit 

card payroll payment) and/or the associated electronic payroll statement. 
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ARTICLE 14: JOB DESCRIPTIONS AND CARE PLANS 

All employees will be provided with a written job description stating what will be required of 

them in the job position and classification. In order to help assure the best quality of care, and 

continuity of care, upon receiving assignment to a client, the supervisor will review with the 

assigned employee a detailed care plan (service plan) designating what specific care is required 

for each particular assigned client. Employees are not authorized to make any changes to the 

care plan. If problems arise with a client’s or employee’s understanding of the care plan, their 

Employer will take all reasonable steps to assist the client and/or employee to understand the 

care plan. Any changes to client care plans will be reviewed with the assigned employee(s) and 

the appropriate supervisor, who shall identify and offer any further training needed by the 

employee(s) to meet the changed client need(s). 
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ARTICLE 22: MEAL AND REST PERIODS 

For assignments where the employee is unable to leave for a thirty (30) minute meal period 

(i.e., live-in, shift or respite) the meal period shall be paid as time worked. For assignments 

where the employee is able to leave for a thirty (30) minute meal period (i.e., hourly), the meal 

period shall be unpaid. Except for emergencies, employees will be completely relieved from 

duty during the unpaid meal period. 

Fifteen (15) minute paid rest periods will be provided approximately midway through each four 

(4) hour segment of each shift. Employees will not be required to work longer than three (3) 

hours without a rest period, except in emergencies. 
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ARTICLE 24: DISPATCHED WORKERS 

SECTION 24.1: GENERAL 

The Employer may establish the position of Dispatched Home Care Aide (“DHCA”). If the 

Employer uses DHCAs, it shall establish and post open DHCA hours as needed and based upon 

client service demands. DHCAs are used to temporarily fill emergencies, substitute and/or 

difficult to staff assignments and to mentor new employees. DHCAs shall not be granted client 

assignments on a regular or long-term basis. 

SECTION 24.2: DISPATCHED HOURS 

DHCAs shall be paid on a regular, guaranteed hours’ basis to include mileage for travel from 

home to first client and travel from last client home. Full-time DHCAs shall be available for and 

paid for forty (40) hours per week, regardless of whether or not client hours are available 

during this time. Part-time DHCAs who are assigned less than a full-time schedule shall be 

available for and paid for the number of weekly hours they work in a "dispatched" assignment 

and regardless of whether or not client hours are available during this time. All DHCAs shall be 

advised of their "on duty" schedule to include a daily start and end time. 

SECTION 24.3: DISPATCH POSITION, OPENING AND ASSIGNMENT 

Each Labor Management Committee that includes an Employer that establishes the DHCA 

position shall develop a written DHCA Job Description, which shall be attached as a part of the 

Agreement. Openings for DHCA positions shall be filled based on the level of demonstrable 

skills as delineated in the Dispatched Worker Job Description and in compliance with any 

recognized mentoring program or standard. In filling open DHCA positions among competing 

qualified candidates, seniority shall apply. A home care worker’s ability to perform non-home 

care aide duties (including, but not limited to, office clerical work) shall not be considered when 

filling DHCA vacancies. 
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DHCA positions shall be opened and filled at the discretion of the Employer. The Employer may 

require DHCAs to wait by the phone at home, or to perform non-home care worker duties in 

the Employer’s office, during hours for which the DHCA is being paid. DHCA s shall make their 

best effort to perform non-home care aide duties as instructed. Failure to perform non-home 

care worker duties in a manner satisfactory to the applicable Employer shall not be considered 

just cause for discipline, except in cases of gross misconduct. 

When becoming a DHCA, the employee and their Employer shall meet and develop a list of the 

employee’s skills and abilities. DHCAs assigned shall agree to accept all client assignments 
offered consistent with the agreed-upon list of their skills and abilities. 

DHCAs who decline client assignments that are consistent with their agreed-upon skills and 

abilities may be subject to reassignment to regular (non‐dispatched) home care aide status. 
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ARTICLE 26: MANAGEMENT RIGHTS 

It is mutually agreed that the Employer maintains all inherent managerial rights to manage the 

operations and direct the workforce in the Employer’s sole and exclusive judgment and 
discretion. This includes but is not limited to, the right to hire, transfer, promote, demote, 

reclassify, assign, layoff, or relieve employees from duties because of lack of work or funds; set 

and administer work performance and disciplinary standards, and discharge employees, subject 

to the conditions as set forth in this Agreement or as required by federal or state regulation. 

The Employer shall also have the right, in its sole discretion and judgment, to promulgate and 

enforce safety and health workplace rules. The foregoing statements of the inherent 

managerial rights of the Employer are not all inclusive and shall not be construed in any way to 

exclude other functions not specifically enumerated, except when such rights are specifically 

abridged or modified by this Agreement. 
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ARTICLE 27: NO STRIKE OR LOCKOUT 

SECTION 27.1: NO LOCKOUT 

No lockout of Union represented employees shall be instituted by any Employer during the 

term of this Agreement. 

SECTION 27.2: NO STRIKE 

During the term of this Agreement no strike (partial or full withdrawal of services) of any kind, 

shall be engaged in by members of the bargaining unit. In the event the Employer alleges that 

any member(s) of the bargaining unit are engaged in a strike, such Employer shall immediately 

notify the President or Secretary-Treasurer of the Union. 

The Union shall, upon notification, immediately notify such member(s) of the bargaining unit to 

cease and desist from all strike activities. 
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ARTICLE 28: MODIFICATION AND PAST PRACTICE 

No provision or term of this Agreement may be amended, modified, changed, altered or waived 

except by written agreement between the parties hereto. Subject to the other provisions of the 

agreement, all conditions relating to wages, hours of work, and other terms, conditions and 

benefits of employment shall be maintained as in effect at the signing of this agreement. 

Should the Employer seek to create an Employee Handbook (separate from this Agreement), 

the Employer shall allow the LMC an opportunity to assist in writing the Handbook. The Union 

shall have the right to demand to bargain over any mandatory subjects of bargaining included 

or proposed in such a Handbook. 

The Employer generally shall notify the union 30 days before a change in policy that is subject 

to mandatory bargaining. The Union understands the Employer’s handbook is subject to state 
WAC/RCW and state policy change that may necessitate less than a 30-day notice. In cases 

where the Employer is not provided adequate time by the state or contractor, the Employer 

shall notify the Union as soon as practical.  
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ARTICLE 29: SAVINGS AND MODIFICATION 

SECTION 29.1: WAIVER 

The waiver of any breach or condition of this Agreement by either party shall not constitute a 

precedent for any further waiver of any such breach or condition. 

SECTION 29.2: ADHERENCE TO EXISTING STATUTES 

The Parties agree to abide by all applicable municipal ordinances, state and federal statutes and 

regulations, including but not limited to any and all statutes pertaining to discrimination in 

employment. 

SECTION 29.3: SAVINGS 

In the event any article, section or portion of this Agreement, or the applications of such 

provision to any person or circumstance is declared invalid by a court of competent jurisdiction 

or is in contravention of any applicable local, state or federal law, the remaining provisions of 

this Agreement shall not be invalidated and shall remain in full force and effect. In the event of 

such invalidation or injunction, the parties shall promptly meet to negotiate a substitute 

provision. 

SECTION 29.4: MODIFICATION 

No provision or term of this Agreement may be amended, modified, changed, altered or waived 

except by written agreement between the Parties hereto. Subject to the other provisions of the 

Agreement, all conditions relating to wages, hours of work, and other terms, conditions and 

benefits of employment shall be maintained as in effect at the signing of this Agreement. 



SEIU 775 – Chesterfield  

2023-2025 – Complete CBA 

Union Proposal - CCL  Time - _______ 

 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

For the Union:                                                                                 For the Employer: 

___________________________________                              ___________________________________ 

Date:                                                                                                  Date: 

___________________________________                               ___________________________________ 

 

 

ARTICLE 30: SUCCESSORSHIP & SUBCONTRACTING 

SECTION 30.1: SUCCESSORSHIP 

The Employer agrees to notify the Union in the event any transaction is contemplated which 

may affect the interests of members of the Union. The Employer agrees to notify any potential 

purchaser of its collective bargaining agreements with the Union and will make acceptance of 

such Agreements a condition of any sale, purchase, or any other form of transfer of its business, 

in whole or in part, to any other person or entity. 

SECTION 30.2: SUBCONTRACTING 

The Employer will not subcontract any bargaining unit work. In the event that the Employer 

enters into any business relationship which may impact bargaining unit members, such 

Employer(s) will notify the Union promptly and enter into bargaining at the request of the 

Union. 
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ARTICLE 31: LOBBY DAY / HOMECARE ADVOCACY DAY  

The Employer agrees to grant up to seven (7) percent of bargaining unit employees, based on a 

first-come, first-served basis, two (2) paid leave days designated by the Union for the general 

purpose of public action and lobbying the legislature to increase payments to home care 

agencies and their employees or for other issues of importance to the home care industry 

and the Union. The Union shall designate in writing to the Employer the employees who are 

requesting such leave. Leave requests shall take client needs into consideration but shall not be 

unreasonably denied by the Employer. The Employer shall communicate promptly with the 

Union concerning any difficulties in granting leave requests. 

Employees on paid leave for Home Care Lobby Day shall receive their regular rate of pay for 

their regularly scheduled hours on that day, granted that employees’ attendance can be 
verified by a Union representative. Such time shall not be counted for the purpose of overtime 

computation. 
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ARTICLE 33: ELECTRONIC VISIT VERIFICATION  

The company has implemented the use of electronic visit verification (EVV), either through 

State or Federal regulation or of its own desire. The implementation of EVV or other electronic 

system is an alternative to the use of timesheets, travel/mileage documentation and other 

employee paper documentation. Further, the parties agree to meet and review its impact and 

identify areas needing improvement after implementation. 
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ARTICLE 34: FAMILY LEAVE MEDICAL, PRESCRIPTION DRUG, DENTAL AND VISION 

BENEFITS 

SECTION 34.1 FAMILY LEAVE MEDICAL, PRESCRIPTION, DENTAL AND VISIONS BENEFITS 

THROUGH THE TRUST  

In addition to employee health care, dental, prescription drug and vision benefits through the 

SEIU Healthcare NW Health Benefits Trust (“Trust”) provided in Article 18, the Employer shall 

provide health benefits to eligible employees on FMLA (Family Medical Leave Act) and 

Washington Paid Family and Medical Leave program (PFML) during the complete life of this 

Agreement and any extension thereof.  
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SECTION 34.2 CONTRIBUTIONS  

The parties agree that the Employer will contribute an additional four cents ($0.04) per each 

Medicaid and Non-Medicaid hour worked effective July 1, 2021 for the purpose of extending 

health coverage for employees on FMLA and/or PFML. Medicaid-Funded Hour(s) worked shall 

be defined as all hours worked by all employees covered by this Agreement in the Employer's 

in-home care program that are paid by Medicaid, excluding vacation hours, paid-time off hours, 

and training hours. Consumer participation hours shall also be excluded for contribution 

purposes. Non-Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all 

employees covered by this Agreement in the Employer's in-home care program that are paid by 

a payor other than Medicaid, excluding vacation hours, paid-time off, and training hours. 

Contributions required by Section 18.2 shall be paid periodically as required by the Trust. 
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SECTION 34.3 ELIGIBILITY STANDARDS  

Eligibility for FMLA and PFML shall be certified by the Employer. Employee eligibility standards 

for health care benefits shall be determined solely by the Board of Trustees and as permitted 

under Article 18. 

The Trust shall determine the appropriate level of contribution, if any, by eligible home care 

workers.  

SECTION 34.4 EMPLOYEE PREMIUM DEDUCTION AUTHORIZATION  

The Trust shall determine the appropriate level of contribution consistent with Article 18, if any, 

by eligible home care workers.  
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