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ARTICLE 1: RECOGNITION 
'-

First Choice In-Home Care (hereafter referred to as the "Employer") recognizes SEIU 775 

(hereafter referred to as the "Union") as the sole and exclusive collective bargaining agent for all 

employees who are employed by the Employer throughout the State of Washington in the 

position of home care worker, who perform home care and personal services, or work in any 

position related to delivery of such in-home services, including but not limited to: home care 

workers, home care aides, home care aides - certified (HCA), caregivers, personal care assistants, 

Certified Nursing Assistants (CNA or NAC), Nurse Aides Registered (NAR), Licensed Practical 

Nurses (LPN or LVN), Registered Nurses (RN), and any other similar job title or classification; 

excluding all employees not employed in the in-home services or programs delivered by the 

Employer, managers, confidential employees, office clerical employees, translators, professional 

employees, guards, and supervisors as defined in the National Labor Relations Act. 

f 

The Union reserves the right to add to, modify or withdraw this proposal. 
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',.. Style Definition: Heading 1 
ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY 

SECTION 2.1: UNION MEMBERSHIP 

No later than thirty (30) calendar days following the effective date of this Agreement,. all present 

bargaining unit employees must, as a condition of employment, be or become and remain 

members of the Union tendering periodic dues and fees as determined by the Union. All new 

employees hired after the effective date of this Agreement shall be or become and remain a 

member of the Union no later than the thirtieth (30th} calendar day of employment. Per the 

terms of Section 2.2 of this Article, any employee who falls to satisfy the provisions of this Section 

shliga-tfefl-shall be discharged by the Employer....\!PQ!) request by the Union,afl€f....t.l:le-&ffif,)lsyE!f 

., 
Style Definition: Body Text 

£1\a.l.~GVkile-w-Fl-1,te-fl~G-tM-Y+1l€m of such dischai:ge-wJ.thffi..t-hlf.tv-fW)--Ba-"'"flfla.F.jaaytJ,.~ .......... •····· Commented [MGH1]: Repeats same language from Sec. 

SECTION 2.2: DISCHARGE FOR FAILURE TO MEET OBLIGATIONS 

The Union may demand the discharge of any bargaining unit employee who falls to comply with 

the provisions under Section 2.1 of this ai:-t-ielBArticle. The Union shall provide notice that the 

employee's Union payment obligation has not been satisfied and the delinquency renders the 

employee subject to termination under this section. The notice to the delinquent employee shall 

include a) the fact that the Union has no record of the employee's membership or religious 

exemption, and b) the action required by the employee in order to satisfy requirements of this 

Agreement. This notice may_ lnclud~: the amount needed Jo pay delinquent du~sin full, a _ 

membership form, and/or any other action needed on the part of the employee to satisfy their 

Union obligations~t The Union shall, at the same time, notify the Employer of 

the employee's name and reason for delinquency of any employee. 

Should the employee fail to satisfy obligations of this Agreement, within fifteen (15} calendar 

The Union reserves the right to add to, modify or withdraw this proposal. 
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days from the date of the original notice of delinquency, the Union may request In writing that 

the Employer discharge the employee. Following receipt of such request, the Employer shall 

discharge the employee within ffl-l!'l:-y-sixty (~060} calendar days of the date of the Union's request 

as long as the Employer can ensure the health and safety of the employee's !clientfsQ.._T_~e __ ...• •· 

Employer shall provide written notice to the Union of such discharge within thirty (30) calendar 

days. 

SECTION 2.3: DUES DEDUCTIONS 

The Employer agrees to deduct from each bargaining unit employee's pay all authorized dues, 

fees, and assessments as determined by the Union. The Employer shall make such deductions 

from the employee's paycheck following receipt of written authorization, and periodically 

thereafter as specified on the written authorization, so long as such authorization Is In effect, and 

shall enr:{eavor to remit the same to the local Union by Automated Clearing HoL1se (ACH) Payment 

within twenty (20) -f+f'.~A~fte&Sgalendar days after the end of each month for which dues are 

Com merited [MGH2J: If the Union Is going to strictly 
enforce.this, we have. real concerns about our ablllty to 
maintain client health and safety, 60 days better accounts 
for the work It will take to find permanent replacements for 
discharged HCA's. 

~.ll..Ctecil~J~}t"'.r-1:t~.~~~0E~§. ~-~Y.SJ11:~!:#!~1€J.:?!:-.~~~~~~~ ...... / Commented [MGH3]: Reverting to prior language of 
monthly dues/roster/membership card submlttals. 

€fett~t<a4. +FltHJ1=tlefl-i¼l'1'1e¥Aeeges4J:i;,.t--1-t.--wiH-requ I re time and -el$-eFt&e-fSf-tl:ie-€.J'l'lpt0y·eHJ Increased frequency will require programming and 
additional administrative expense to process that we don't 

tAfl'{~·-JWlfe+l--ve~te-f,)feg.r~H¥\-~HA-<rA.g€5,aH•Gl-that the Emi,-ieyeF--Will have to spare In this biennium. Also, the minimum dues 
calculation Is based upon employees working 40+ 

wAtl~ffilt-ti:le--iJye,;..€fetftfc-ti~eft-1t1AtR-IH-+i-Ftee1:i-l,H,1&iru!5£ days after th&en4-e.f hours/month, which we can't determine until the end of the 

month. 
eaeR-R'!eR-th-fGF-W-l+i-GA--EtUO;;....ar.€--El-e~Atll-f,UG~1-ti-fHe--t+la-t----the-r-e.q~1estf.K.JfrogF&ffiffl+f\g 

Uf'JB<1-he5-afe--tt'v'a-il~e-t.J:ie...effi13l,:,Yef;-The employee can either sign the membership form 

electronically In the presence of the Employer through the Union's online registration system or 

sign the paper membership form. The Union will furnish all the membership forms necessary to 

be used for this written authorization and will notify the Employer In writing of dues, fees, or 

assessments to be assessed within five (5) calendar days of execution of this Agreement, and 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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thirty (30) calendar days before the effective date of any change. The Union reserves the right to 

enforce the terms and conditions of each employee's signed membership card with regard to 

when authorizations for deductions may be revoked. 

The Union will hold harmless and Indemnify the Employer against any claim or obligation which 

may be made by any employee by-1:eas~frelated to the deduction of Union membership fees, 

failure to become or remain a member of the Union, or Union demarid that the Employer 

discharge an employee for those reasons, Including the cost of defending against such claim or 

obligation. 

SECTION 2.4: POLITICAL ACCOUNTABILITY FUND (COPE) 

The Employer shall deduct the sum specified from the pay of each member of the Union who 

voluntarily executes a Political Accountability Fund {COPE) wage assignment authorization form. 

When filed with the Employer, the authorization form will be honored In accordance with its 

terms. The authorization form will remain in effect until or unless revoked In writing by the 

employee to the Union, by which the Union will notify the Employer to cease deductions. The 

amount deducted and a roster of all employees using payroll deduction for Political 

Accountability Fund (COPE) contributions will be promptly transmitted to the Union by separate 

check payable by Automated Clearing HoL1se (ACH) Payment to the Union and identified as COPE 

deductions, at the same time as the remittance of dues. Upon Issuance and transmission of an 

GRe-GkAl4GCH f'avment to the Union, the Employer's responsibility will cease with respect to such 

deductions. The Union and each employee authorizing the assignment of wages for the payment 

of Political Accountability Fund (COPE) contributions hereby undertake to indemnify and hold the 

Employer harmless from all claims, demands, suits or other forms of liablllty that may arise 

against the Employer for, or on account of, any deduction made from wages of an employee. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SECTION 2,5 VOLUNTARY DEDUCTIONS 

Time-

Upon receipt of an employee's signed payroll authorization form specifying that the employee 

agrees to make "voluntary deductions" separately coded from contributions to the Health 

Benefit Trust the Employer shall deduct and transmit voluntary contributions from each 

employee to the Union, The Employer shall deduct the sum specified from each employee's 

paycheck and the authorization will be honored in accordance with Its terms. 

The authorization will remain In effect until or unless revoked in writing by the employee ,to the 

Union, by which the Union will notify the Ernpl9.Yfil.J.Q.....r,ease deductionsef---t-1,e-+Jni-eff, The 

Employer shall remit the authorized voluntary contributions to the local Union at the same time 

as the remittance of dues by Automated Clearl17g House {ACH) Payment. 

SECTION 2,6: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATIONS 

The parties acknowledge and agree that, consistent with the Electronic Signatures In Global and 

National Commerce Act (Pub. L 106-229, 114 Stat. 464, enacted June 30, 2000, 15 U.S.C. ch. 96), 

the terms "authorize," "authorized", "authorization form" and "written authorization," as used 

in this Agreement, include without limitation authorizations created and maintained by use of 

electronic records and electronic signatures consistent with state and federal law. Electronic 

records Include electronically recorded phone calls, an onllne deduction authorization, or by any 

other means of indicating agreement so long as the Union can establish that such method Is 

verifiable and allowable under state and federal law to the Employer's satisfaction. The Union, 

therefore, may use electronic records and voice authorizations to verify Union membership, 

authorization for voluntary deduction of Union dues and fees from wages or payments for 

remittance to the Union, authorization for voluntary deductions from wages or payments for 

remittance to the Political Accountability Fund (COPE), and authorization for other voluntary 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 20 December 2023 
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deductions from wages or payments for remittance to the Union, subject to the requirements of 

state and federal law. The Employer shall accept confirmations from the Union that the Union 

possesses electronic records and/or voice authorizations of such membership and give full force 

and effect to such authorizations as "written authorization" for purposes of this Agreement. 

SECTION 2,7: BARGAINING UNIT INFORMATION AND REPORTING 

Employees covered by this Agreement are required to maintain up-to-date personal phone 

number(s} and a current home address on file with the Employer. The Employer shall endeavor 

to provide a roster of all bargaining unit employees to the Union #ve-+s-)-l:H:1-S-iR~4'erea4; 

JC)<WFErl+-€1-ateon a mon.t'1J.Y. basls.~~w\.edges that lt wlll requlre tlr»e-attEl-eJff3e-!¾B-f9f 

t.J:,e....gffiJ:)J.eye4--tl:i-fFff-f)a•r4y--~-eHaei:--te---[lff)g-Ri+TI-~€--fe~GKFlttf1-ge5,i:tf!€1--t-M-HOO 

~-ef-wfil-aef1-ti+,ue--te-feffl+H\--MffiHl-H1-ll-bafga.i-AH'lg--UHlt--em-pleyees to th e--U+1-fO-A-OfHI 

fl'lefl~l-y-w-s-l-HtA-tH-frt.1€-A-4!-ffie4f,a4.'--#te-Fetf-L-/e5-te~~1 n g up d a to s a re--a-v-a1-l-a-e+e--te-the 

Employe1·. This Information shall be transmitted securely In a mutually agreeable format. Subject 

to the programming capabilities of the Employer's third-party vendor, the roster shall Include 

each employee's: 

Employee number 

• First Name (preferred by employee) 

., Middle Name 

• Last Name 

• Social Security Number 

• Phone Number (all phone numbers shall conform to the '(xxx) xxx-xxxx' format) 

The Union reserves the right to add to, modify or withdraw this proposal, 

Date: 
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o Mobile Number (all phone numbers shall conform to the '{xxx) xxx-xxxx' format) 

• Address Type {Malling, Physical) 

• Address 1 

" Address 2 

• City 

41 State 

41 Zip 

• Address Last Updated 

• ~rsonal Email 

• Birthdate 

• Gender 

• Preferred Language 

• FTE status 

• Hire Date 

• Termination Date 

• Reason for termination 

• "Last" or "Most Recent" Rehire Date {if applicable) 

• Wage rate 

The Union reserves the right to add to, modify or withdraw this proposal. 
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• Overtime hours 

• Mileage amount (number of miles) 

• Differential rate (If applicable) 

• Paid time off hours paid 

Time-

• Paid time off hours balance (rolling total should include the hours earned/used/forfeited 

on each row). 

• Cumulative lifetime hours worked used for wage step determination (CCH balance -

rolling total should Include the hours worked on each row). 

• Retro pay amount 

• Retro pay hours 

• Pay Period Start Date 

• Pay Period End Date 

• Pay Period Hours 

• Dues deduction amount 

• Voluntary Deduction 1 Type 

• Voluntary Deduction 1 Amount 

• Voluntary Deduction 2 Type 

• Voluntary Deduction 2 Amount 

• Voluntary Deduction 3 Type 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 20 December 2023 Date: 
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• Voluntary Deduction 3 Amount 

• Voluntary Deduction 4 Type 

• Voluntary Deduction 4 Amount 

• Voluntary Deduction 5 Type 

• Voluntary Deduction 5 Amount 

• Gross pay 

• Work location 

• CBA Job classification 

Time- __ _ 

The Employer shall facilitate reconciliation of these employment records with the Union, 

Including clarifying whether workers are Inactive because of paid or unpaid leave or other reason. 

At the time of the transmission of the bargaining unit roster submitted to the Union, the 

Employer will attempt to verify that the Employer's records accurately reflect the membership 

status of each employee listed and endeavor to identify any discrepancies between the roster 

and Its records. The sum of the Individual Union dues amounts In the Roster/Report shall exactly 

match the amount of the dues payment(s} remitted to the Union. The sum of the 

voluntary deductions In the Roster/Report shall exactly match the amount of the voluntary de

duction payment(s) remitted to the Union. 

Reports shall be securely transmitted electronically in a commercially available format to be 

agreed upon by the Employer and the Union. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 
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If the Dues Report and the Employee Roster are submitted as separate reports, both reports must 

have a corresponding record, cover the same time period, and must contain the following 

Identical Information: 

_• _Employee number 

_• _First Name (preferred by employee) 

_., _Middle Name 

_• _Last Name 

_.._social Security Number 

SECTION 2,8: DATA SECURITY 

◄• • .. • •• Formatted: Bulleted + Level: 1 + Aligned at: 0.25" + 
lndentat: 0.5" 

In accordance with state and federal law, the Employer shall utilize industry standards and 

procedures for the protection of sensitive and personally identifiable information of each of its 

employees. The Employer agrees that the following Information Is confidential, and shall not be 

released by the Employer or Its agents to any third party, Including any contractor or vendor, 

except as necessary to comply with the provisions of this Agreement, Including, but not limited 

to compliance with Article 30: Electronic Visit Verification {EVV), for the provision of pay and/or 

other employment benefits, or by a regulatory agency, a private Insurer, or as required by law: 

the names, addresses, telephone numbers, wireless telephone numbers, electronic mall 

addresses, social security numbers, - and dates of birth of all employe~s covered by this 

Agreement. 

The Employer agrees to notify the Union within ten (10) calendar days If a third party has 

requested release of any Information about the entire bargaining unit, classification, or branch. 

The Union reserves the right to add to, modify or withdraw this proposal. 

re,m,.,1y~ 
For the Uni • . 

-~ 
Date: 
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The Employer agrees that the following Information is confidential, and shall not be released by 

the Employer or Its agents ta any third party, including any contractor or vendor, except as 

necessary to comply with the provisions of this Agreement, for the provision of pay arid/or other 

employment benefits, or by a regulatory agency, a private insurer, or as required by law: the 

names, addresses, telephone numbers, wireless telephone numbers, electronic mail addresses, 

social security numbers, and dates of birth of all employees covered by this Agreement. 

SECTION 2.9: DATA MAINTENANCE 

The Union will conduct periodic audits of data related to membership form reconciliation, 

financial deductions, and BU information. The Employer will make Its best effort 

to complete and/or reconcile the audit within fifteen (15) business days of receiving the audit 

from the Union. 

SECTION 2.10: MEMBERSHIP FORMS 

The Employer agrees to distribute membership forms for the Union in paper or electronic format 

at the time of hire. The Employer will electronl<;;.9lly transmit copies of membership forms to the 

)Jnion !-'lfHe-&<~WtfB:FFR-e§::€1§f--R¾l-Rtl,.,rnonthly with the submission of rosters/reports per 

Section 2.3 of this Agreement. If cards are mailed, copies of·mernbership forms will be sent to 

the Union via certlfied/trackable rnail. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 
20 December 2023 
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ARTICLE 3: UNION RIGHTS 

SECTION 3.1: ADVOCATES 

Time-

For purposes of representation and mutual administration of the contract, the Union will 

designate ad1,1ocates Advocates from among its members employed by the Employer. The 

ad1,1ocate Ad vocate position is the worker representative responsible for handling grievances and 

disciplinary issues with the Employer. The Union will promptly notify the Employer when an 

ad1,1ocate Advocate has been designated. and upon request. 'Nill share ,...,ith the Employer what 

training the /\d1,1ocate recei,•ed to prepare them for assisting in contract administration . 

SECTION 3.2: ADVOCATE RECOGNITION 

The Employer and the Union agree to compensate designated ad1,1ocates Advocates at their 

regular rate of pay for their involvement in contract enforcement, with the Employer and the 

Union each agreeing to pay half. No more than fifteentenOfifteten (1§0) Advocates can be 

designated by the Union for contract enforcement purposes at any one time. Contract 

enforcement is defined as reasonable, verifiable time spent in the course of an investigatory 

meeting called by the Employer, -grievance in1,1estigation or meetings, labor management 

committee meetings including safety committee meetings, orientation presentations, 

negotiations, and other activities that benefit both the Union and the Employer and in services 

as mutually agreed upon by the Union and the Employer in advance. Time spent by worker 

representatives in new employee orientations, shall be considered hours worked for the purpose 

of healthcare eligibility_Q_Qj_y (i.e., not for contributions). 

Advocates are obligated to inform their supervisors in advance when they will be utilizing 

advocate time and shall follow all of the Employer's scheduling policies and procedures to ensure 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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client care coverage which takes precedence over Union activities. 

Time-

SECTION 3.3: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING 

EDUCATION 

An integral part of each employee's tenure with the Employer is an understanding of this 

Agreement and the role of the Union in the employment settling. As such, representatives 

designated by the Union sha ll be permitted to attend the Employer's new employee orientations 

in person. The Union representative ma·t participate in person or by phone. New employees will 

be paid by the employer Employer during these times. Time spent by worker representatives in 

new employee orientations shall be considered hours worked for the purpose of healthcare 

eligibility (i.e., not contributions). 

The Employer will provide the U11ion with twenty follr (2q) hems' Aotice so that a Union 

representative may malw the presentation by phone. 

The Employer will , at least_ on a monthly basis, as 6i_part of its month ly dues report submittals 

to the Union, the Employer will provide a list to the Union of all new hires which includes the 

employee's preferred name, complete mailing address, home and cell phone number, email 

address and partial Social Security number in a secure manner. 

The Union shall have the right to include information in the Employer's new employee 

orientation materials. The Union will provide adequate copies of all documents it wants to be so 

included . 

Additionally, new caregivers wil+-may be scheduled to attend one thirty (30) minute "Union Time" 

presentation during the required basic training of homecare workers, such time shall be paid. 

Continuing caregivers will be scheduled to attend one fifteen (15) minute "Union Time" 

The Union reserves the right to add to, modify or withdraw this proposal. 
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presentation each calendar year that is connected with a Continuing Education Class, such time 

sha ll be paid. An employee or the Union must present satisfactory proof of attendance to be paid 

for any "Union time" presentation. 

SECTION 3.4: ACCESS TO THE EMPLOYER'S OFFICES 

The Employer agrees to admit to its offices the authorized worker representative of the Union 

for the purposes of adjusting grievances and conducting other Union business as approved in 

advance by the Employer and to the extent sufficient space is availab le to accommodate the 

request. 

SECTION 3.5: ACCESS TO THE EMPLOYEE PERSONNEL FILES 

+l:leAn employee employed by the Employer at the time ofthe request, or the employee's wefkef 

Union representativeL shall have the right to examine the employee's personnel file upon 

request. If the employee is not present, the employee shall provide written authorization to 

enable the WGfkef-representative to examine the file in the absence of the employee. Employees 

may request that a document be removed from their personnel file . The Employer retains full 

discretion in determining whether the request is granted. Disputes regarding documents placed 

in the employee's permanent personnel file are subject to the Grievance Procedure as stated in 

Article 9, and the Employer may not deny to the Union, during the process of an open 

investigation of an employee grievance or potential grievance, any information reasonably 

requested by the Union in regard to the investigation of such grievance or potential grievance. 

The !employer will, uponUpon reEjuest confirmation from the employee and/or Union 

representative that they are unava ilable to exa mine th e employee's personnel file at the 

Employer's office, the employee may request that they Employer forward, provide a copy of the 

The Union reserves the right to add to, modify or withdraw this proposal. 
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personnel file within fourteen (14) calendar days. Alte rn atively, a copy of the employee's 

personnel file may be emailed upon request by the employee. The Union may, during normal 

business hours, exa mine time sheets, work production or other records that pertain to an 

employee's compensation and/or benefits, in case of a dispute as to contributions and/or pay. 

The Union shall not be disruptive of the Employer's business in its exercise of this provision. 

SECTION 3.6: EMPLOYEE COMMUNICATIONS 

Should the Employer mail a paper newsletter directed at employees, the Union shall have the 

right to submit information for inclusion or distribution. 

SECTION 3.7: WEBSITES 

Websites maintained by the Employer that bargaining unit members might reasonably access to 

seek employment related information shall contain a link to this Collective Bargaining 

Agreement. 

SECTION 3.8: MEETING ROOMS 

The Union may use the Employer's meeting rooms of the Employer in its offices for Union 

meetings involving Union members employed by the Employer provided sufficient advance 

request for meeting facilities is made to the designated administratorEmployer and sufficient 

space is available to accommodate the request . 

SECTION 3.9: UNION LEAVE 

Hours worked by an employee for purposes of approved Union leave-Leave will be credited 

toward the employee's cumulative career hours ("CCH" ) up to the number of hours the employee 

would have regularly been scheduled during the period of Union Leave. The Union will provide 

verification of hours to the Employer. 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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SECTION 3.10: HOME CARE ADVOCACY DAY 

Time -

The Employer agrees to grant up to twenty-five (25) of its bargaining unit employees, +AB 

E:mplo~•er agrees to grant t,Jp to twenty fo•e!..Qi!_ (2S.hl)_) of its sarga ining t,Jnit employees, based on 

a first-come, first-served basis, cumulative portions of up to two paid leave days each calendar 

year, as designated by the Union, for the purpose of public advocacy to improve the quality of 

long-term care . The Union shall designate in writing to the Employer the dates of the public 

advocacy event (s)employees who are reEjt,Jest ing Si,JEh lea 1. e at least fourteen (14) calendar days 

in advance. Employees wi ll subm it time off requests to the Employer at least one week in advance 

of the public advocacy event(s). Union Leave requests shall take client needs into consideration 

first , but shall not be unreasonably denied by the Employer. The Employer shall communicate 

promptly with the ~employee concerning any difficulties in granting leave requests. 

Employees on paid leave for Union advocacy purposes shall receive their regular rate of pay and 

are to be compensated for their time up to their regularly scheduled client care shift on that day, 

not to exceed the total length of time the employees actually attend the advocacy event~ 

maximum of eight hours per day. 

Within fourteen (14) calendar days of the Union advocacy event, the Union will forward to the 

Employer a list of employees who attended the advocacy event and written verification of the 

time those employees arrived and departed such events. The Union shall provide thi s information 

in a format specified by the Employer. Employees who requested lea•.eUnion Leave, but whose 

attendance is not verified by the records provided to the Employer and who did not report to 

work, shall be denied compensati on for time spent at th e advocacy eventpa id leave, but may use 

Paid Time Off if timely req uested by t he employee. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 4: EQUAL OPPORTUNITY AND NON-DISCRIMINATION 

Time-

The Employer agrees that qualified applicants for employment will be considered without regard 

to race, ethnicity, color, physical and/or mental disability, marital status, national or tribal origin, 

ancestry, gender, sexual orientation or perceived sexual orientation, gender identity, age, 

religion, creed, citizenship status, veteran status, lawful political beliefs or actions, union 

membership or activities, or other characteristics or considerations made unlawful by federal, 

state, or local law or applicable agency regulations. 

The Employer further agrees that it shall not discriminate in terms or conditions of employment 

on the basis of the aforementioned characteristics (except for bona fide occupational 

qualifications or client preference}. 

The Employer and the Union also commit to support equal employment opportunity and 

recruitment efforts to ensure a diverse workforce. All employees share the responsibility of 

maintaining a work environment that is supportive of equal employment opportunity. 

The Employer will endeavor to treat all employees fairly and with dignity and respect. 

SECTION 4.1: NO SEXUAL HARRASSMENT 

The Employer will ensure that all employees are made aware of the Employer's harassment and 

sexual harassment policies and procedures and will endeavor to maintain a workplace 

environment consistent with those policies and procedures. 

SECTION 4.2: NO DISABILITY DISCRIMINATION 

The Employer will ensure that all employees are made aware of the Employer's written policies 

and procedures prohibiting discrimination on the basis of disability. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SECTION 4.3: NO WORKPLACE VIOLENCE 

Time-

The Employer is committed to providing all employees a safe and healthy work environment and 

expressly prohibits workplace violence. 

SECTION 4.4: COMPLAINT PROCEDURE 

The Employer has established a process for assisting employees who feel they have been 

subjected to workplace discrimination or harassmentharassment, abuse. and/or discrimination. 

If an employee feels that they have been subjected to, or a witness of workplace harassment, 

abuse and/-or discrimination, the employee should report the matter to the employee'stheir 

immediate supervisor and/or to the Employer's Human Resources Department. 

Whether written or verbal, the employee's report should state specific details of the allegedly 

discriminating or harassing. abusive, or discriminatory behavior. 

It is the obligation of the The Employer must ta-document and investigate all employee claims of 

workplace harassment, abuse, and/or discrimination, regardless of separate or conflicting claims. 

SECTION 4.5: NO RETALIATION 

If an employee believe!: he/she isthey are being subjected to any kind of negative treatment 

because the employee made a complaint or was questioned about a complaint, the employee 

must report the conduct immediately to the employee' stheir immediate supervisor and/or the 

Employer's Human Resources Department. The employee may also report these claims to the 

Union for support. 

SECTION 4.6: CONFIDENTIALITY 

All complaints of harassment. abuse, and/-or discrimination reported to management or Murnan 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SEIU 775 - First Choice In Home Care 
2023-2025- Complete CBA 
Yflioo-ER Proposal ~08 J.\HlrAugust 2023 Time-

Reset1rcesthe Employer will be treated confidentially to the extent possible, except as needed to 

conduct a fair and thorough investigation. The investigation will include a private interview with 

the person filing the complaint and witnesses, to the extent the Employer deemed deems it 

necessary. 

SECTION 4.7: IMMIGRANT SAFETY AND PRIVACY 

AThe Union is obligated to represent all employees without discrimination based on national or 

ethnic origin. The Union is therefore obligated to protect employees against violations of their 

legal rights occurring in the workplace, including unreasonable search and seizure. The Employer 

is obligated to comply with all applicable federal, state, and local regulations in addition to 

operating within all parameters and specific conditions set in its private compliance agreement 

with federal, state, and local regulatory officials. 

To the extent permitted by law and reasonably practicable, the Employer shall notify the Union 

as quickly as possible, if any ICE agent contacts the agency, to enable a Union representative or 

attorney to take steps to protect the rights of employees. Additionally, to the extent permitted 

by law and reasonably practicable, the Employer shall notify the Union as quickly as possible, 

upon receiving notice from ICE, or when a SSA audit of employee records (for any purpose) is 

scheduled or proposed, and shall provide the Union with any list received from such 

governmental agencies identifying employees with documentation or Social Security problems. 

To the extent permitted by law and reasonably practicable, the Employer shall notify the affected 

employee and the Union in the event it furnished an employee's name, address, or similar 

information to ICE. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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2023-2025- Complete CBA 

-IJ-moo-ER Proposal -.;!GOS ~August 2023 Time-

TO THE EXTENT PERMITTED BY LAW AND REASONABLY PRACTICABLE, THE 

EMPLOYER MAY PRO'.'ID!iJ\LLOW FOR -PAID OR UNPAID LEAVES OF ABSENCE 

FOR ANY EMPLOYEE WHO REQUESTS SUCH LEAVE IN ADVANCE BECAUSE OF 

COURT OR AGENCY PROCEEDINGS RELATING TO IMMIGRATION MATTERS AS 

OUTLINED IN ITS EMPLOYER POLICIES AND PROCEDURES AND CONSISTENT 

WITH ALL STATE AND FEDERAL LEAVE REQUIREMENTS. THE DECISION OF 

WHETHER TO GRANT THE LEAVE AND THE MAXIMUM DURATION OF THE LEAVE 

SHALL BE DETERMINED IN THE EMPLOYER'S SOLE DISCRETION. TO THE EXTENT 

PERMITTED BY LAW, EMPLOYEES SHALL NOT BE DISCHARGED, DISCIPLINED, 

SUFFER LOSS OF SENIORITY, OR ANY OTHER EMPLOYMENT BENEFIT OR 

OTM!iR'NISE .O.DVERSEbY BY A LAWFUL CHANGE OF NAME OR SOCIAL SECURITY 

NUMBER. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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2023-2025 - Complete CBA 

Yme+l-IB_Proposal V02 -;u;._ll_July 2023 

ARTICLE 5: CLIENT RIGHTS 

Time-

The Employer and the Union are committed to quality care of clients. The Employer will make a 

sincere attempt make a good faith effort sincere perf0-ffl%lnce of duty to provide support for a 

successful employee/client relationship(s}. 

It is the right of clients, in the privacy of their home, to choose the employee whom they feel the 

most comfortable with. The PartiesEmployer supports client rights. If a client wishes to change 

employees, the Employer will respect the right of the client to do so. If a client chooses to change 

employees, the employee who is being unscheduled shall be eligible for another client(s} or 

equivalent hours as available, unless the client's request for a new employee was based on the 

unscheduled employee violating First Choice Policies and Procedures and/or applicable home 

care regulations or laws, in which case the employee may be placed on administrative leave, per 

Article 8, Section 7 of this Agreement. At the joint discretion of the Employer and the Union, the 

~Parties may explore through the Labor Management Committee methods of coaching, 

counseling or mediation to assist in the resolution of client/worker conflicts to help ensure 

consistent service delivery. 

Employees will be prov+a€-GThe Employer will provide employees with identification badges 

clearly identifying them as aft the Employer's authorized employee of the Employer. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

'-'" ·,'-••· :·":: c ,:· Proposal- .:, ..;, , _,,_,.,,.,_ .. ' , 2023 

ARTICLE 6: PROBATIONARY PERIOD 

Time-

The first one hundred and twenty (120) calendar days of employment or re-employment shall be 

the probationary period for all new and returning employees. During this period, the Employer 

shall provide specific orientation to the job performance expectations, to the Agency and to the 

Agency's services and programs, and to the clients served by the Agency. Supervisors shall 

monitor performance during this time and will provide feedback to the employee to help the 

employee successfully complete the probationary period . If requirements of the job are not being 

met, the Employer shall seek to ~ ident ify and correct rJ'"'':::·"·a··c-e • ;; _.~~ with the 

employee and confirm the ir understa ndin° of the issue :. •-~-- :; ·:.;,: .~ e. c,,~ ' • :i :: .: ' : : ;1: :: 

~If satisfactory improvement does not result, the probationary employee may be disciplined or 

notice or recourse to the grievance procedure. The discipline or discharge of an employee who 

is in probationary status shall not be in violation of this Agreement. Probationary employees are 

covered by the terms and conditions of this Agreement except as specifically noted and retain 

the same legal rights as other employees under the National Labor Relations Act and applicable 

State and Federal laws. Employees completing the probationary period shall be credited with 

seniority retroactive to date of hire . 

The Union reserves the right to add ta, modif y or withdraw this proposal. 
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SEIU 775 - First Choice In Home Care 
2023-2025 - Complete CBA 
;_,n .. , •• c:� Proposal - ,:.� .' • June 2023 

ARTICLE 7: SENIORITY 

Time-

Seniority shall be defined as the length of continuous service within the bargaining unit from the 

employee's date of hire. Continuous service shall be defined as no break in service with the 

exception of the following: a Union-related leave of absence, military duty, leave under the 

Family Medical Leave Act or Washington State �" .. J Family-:: \' 0c_J __ -_a· Leave Act," -,·.::-" ::' ,",; 

'."Y- : ::e··- ,-f-:-.. • '7-l, ,-,-- �-,-_:",; or any o:i,::r ,;,-.��k-cJ-_leave approved by the Employer. Seniority 

Employees affected by the change in the method for determining seniority (from "number of 

hours worked" to "length of continuous service"). will not lose their current level of seniority. 

The Union reserves the right to odd to, modify or withdraw this proposol. 
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SEIU 775- First Choice In Home Care 

2023-2025 - Complete CBA 

ER Proposal V03-G4-11_October 2023 

ARTICLE 8: DISCIPLINE AND JUST CAUSE 

Time-

SECTION 8.1: JUST CAUSE, FORMS OF DISCIPLINE, AND RIGHT TO REPRESENTATION 

Section 8.1.1: Just Cause-a-na, Progressive Discipline, and Serious Misconduct 

Non-probationary employees may only be disciplined or discharged for just cause. +A€ Emplo•,er 

shall have the right to discipline cffij:H0yees and/or to discharge non probationary employees for 

just cause o.mv-,-For purposes of this Article, just cause~ is defined as evidence of misconduct or 

negligence which the Employer investigated in good faith. All employees must be treated equally 

and -the levelflitt.b!fe of the discipline shall be proportionate to the nature of the offense. 

Communications between 5\:lj3-eW+s&f-&-the Employer and employees about disciplinary matters 

shall be_respectful" an4-d{>_iscipline shall_-be administered for the general purpose of improving 

employee performance and to deter further misconduct or f);egjj-gcnce, in general, directed at 

€1vnegJigencccorrecting performance prob-J.e.m.ir. lf\-.geRe-RH,_The Employer will strive to ident~ 

specific corrective action(sl that the emQ]Q,yee is expected to.take to improve their performance. 

ff)fogressive discipline shall be used J!:f;,9:Rfor repeat occurrences of the same kindemployee 

misconduct, with the general progression as follows: 

• Documented :Vyerbal warning~ 

• Written f€-f)f-imaA4--o-r--warnings(s) (for m<ample: first, second, final) 

• Disciplinary Suspensi0-A 

• Terminatie-A-/Employment Discharge 

The purpose of progressive discipline is intended to be corrective and not punitive in-R-a-tufe-, 

Serious Mis~et 

e right to add to, modify or withdraw this proposal. 
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14 Dec 2023

SEIU 775- First Choice In Home Care 

2023-2025 - Complete CBA 

ER Proposal V03 -G4-11_October 2023 Time- __ _ 

In the case of substantiated serious misconduct, or for disqualifying crimes as defined in 

statutes applied to the licensed provision of home care services, the Employer may, in its sole 

discretion, _bypass any one or all of the steps of progressive discipline. 

In the case of any form of discipline less than termination, the employee's disciplinary a€tief1 

5-hall--iflclude a descripti-On of the conduct that is the basis f0f4.he disciplinary action(s). 

ll1@ ISl'l'llll@ver.=will strive t@ iclentif-,• Sfl@cific c@rreetiv!!! aeti®n(s) tl:iat th@ @l'l'llll~ is Olill€rnt@€l t®' ---·--··[ Formatted: Right: O", Space Before: opt 

tal:o te il'flllrn ·e th@ir flBrforrnilnOOa 

Section 8.1.2: Fact-finding 

Prior to issuing any form of disciplinary action to an employee, the Employer willshall attempt 

to investigate and gather facts surrounding the incident or_conduct at issue by speaking:rnd 

attempt to speak with the employee-ifl-person, or by phone, or by viaee-€0R-fef-efl-€e. If the 

employee 5-pealcs a language other than is unable to speak English, the Employer will 

encourage the employee to call the SEIU Member Resource Center to ~see if an 

interpreter filll3llilis available to participate in the fact-finding meeting. 

The Employer ~will iHWJ.se.notify the employee of the purposeat the beginning of the 

investigatory conferencefact-finding meetinPi._ aR4-:that it €0tli€1-filfil'.Jead to_disciplinary_action! _____ .. --·· { Formatted: Not Expanded by/ Condensed by 

The Employer and shall .'t£.ill.advise the employee of ~their right to request the presence 

of an a6dvocate or Union representative-Grduring the I.1J.:QQ:!lngconferon-ce-with the Employe-F. 

If an employee requests the participation of an a6dvocate or Union representative, the 

Employer wi II [al lowj tirn_i=, fCJr~h.eef!1plCJye.e ~() ~e.e.~ r.e.r.re.se.11~_atio11 :. ~IElY'?8..V~'.ill __ ~_e.T.h.e .... 

Employer will provide the employee.I with the phone number to cOA-tatt-the Member 

Resource Center's phone number and gi-v€A-a reasonable period of time, generally within two 

(2) business days to will attempt to schedule the E~ make a reasonable attempt to 

The Union reserves the • ht to add to, modify or withdraw this proposal. 
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SEIU 775- First Choice In Home Care 

2023-2025 - Complete CBA 

ER Proposal V03 -G4J.1.October 2023 Time- __ _ 

schedule an in person meeting when the partlclpating-a_6dvocate or-fil!..Unlon representative 

and employee are a#-available. ~~ill -The unavailability of an a6dvocate or Union representative for a meeting date shall not 

unreasonably delay or otherwise impede or impede the Employer's investigation or decision 

to take disciplinary action. In the event the Employer requests a written statement in lieu of, 

or in addition to, an in-person meeting, the Employer shall notify the employee of the 

employee's right to consult ~their Advocate or Union representative prior to #le 

submission ofsubmitting the statement. 

SECTION 8.2: WRITTEN NOTIFICATION OF FORMAL DISCIPLINARY ACTION/DISCHARGE 

In the case of any written ffiprimand (written warning} or termination/discharge for just cause, ◄ ·-· · ··· [ '- F - o _ rm _ a_ t _ te _ d _ : R_i,,__gh_t:_O_"---------~ 

the Employer shall provide a copy of the disciplinary actionnoticewritten warning or discharge to_ 

the employee, stating the reasons for_the discipline or discharg~H¾l-tlen. The document shall 

include a line for the signature of the employee and the immediate supervisor or manager 

responsible for the decision to issue discipline,_including the following notice: 

"Signing this document indicates that you have received a copy but does not indicate that you 

agree or disagree with its contents. You may have the right to contest this action through filing a 

grievance, if you believe this action violates the Union contract. You may contact your Union 

advocate or the SEIU 775 office at 1-866-371-3200." 

:fhis notice wY±:e:e:file:v+Ele-d in writing in the employee's preferred language. 

The lack of the employee's signature on the ~written warning or discharge notice shall not ◄ -----·· i Formatted: Right: O", Space Before: opt 

be grounds for nullifying or_-challenging the notice or any ensuing disciplinary action where 

reasonable evidence shows that the Employer attempted to inform the employee of the 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

ER Proposal V03 -G4-11_October 2023 

investigation, pending or actual corrective actiondiscipline. 

Time- __ _ 

All disciplinary corrective action shall be taken within fourteen (14) business days from the date 

the Employer had knowledge of the information giving cause for the e-i5-c-i-pli-Ra-f:y-corrective action 

and/or the Employer and/or another outside entity has completed an investigation that results 

In disciplinary corrective action. 

Employees who are dischargeaThe Employer will directly §kmes-i-t-edeposit a discharged ◄ -----·[ Formatted: Right: O" 
------~-----------~ 

employee's wfil-ee-5eAt-a-final paycheck into the employee's bank account on the next available 

payroll date based upon the Employer's published payroll schedule.by mail within fourteen (1~) 

calendar days of the date of the termination of their employment. This final paycheck will include 

payment for all hours worked and not paid, as well as payment for any accrued~--------i~F_o_rm_a_t_te_d_: H_i=-gh_li=-gh_t _________ ~ -SECTION 8.3: PAID LEAVE WHILE SUSPENDED 

Employees who are suspended for disciplinary purposes may use any accrued, paid leave during ◄ •• -····j Formatted: Right: O" 
'-----~-----------~ 

their period of suspension. 

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION 

An a6dvocate or Union representative shall have the right to interview employees and ◄ ·---··i Formatted: Right: O" '-----~-----------~ 
management personnel and gather information concerning disciplinary matters. Such interviews 

shall not interfere in any way with the Employer's business activity. Should a client complaint be 

Involved, the Employer will attempt to provide a copy of the client's written complaint, or the 

Employer's summary of the ~complaint, if any, with all identifiers removed, so long as 

the removal of identifiers adequately protects the confidentiality rights of the client and the 

provision of the complaint does not violate federal, state, and/or local laws or regulations. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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SECTION 8.5: EMPLOYER RULES 

Time- __ _ 

The Employer may establish reasonable work rules necessary to fegulate 

[fae~F€1+temanage employee conduct at work. Workrules shall be reviewed with new 

employees and made available to all employees. The Employer may require new employees to 

sign a form provided by that Employer to confirm their understanding of the work rules. 

effl:Ployees 1Nho speak a language other than English shall b-e--pfeyie-cd t he •,vork rules in their 

preforreEl language. 

The Employer will JWl:','igenotify all employees upon hire how to access the current Employee 

Handbook on the Employer's webpage and will provide a physical copy of the Employee 

Handbook to all employees upon ~:ilBfl:1#1:ly thereafter if substantive changes have bGef\ 

made to the handbook or employer policies.request. 

j Commented [SY3]: An :ilternative 'NDrd for '' regulate" 

: t h.Jt ha~ a m1Jre positive connotation and ernp1,a.;1zes a 

i__ .. focus on people's w:::11-being 

If the Employer proposes changes to work rules that are a mandatory subject of bargaining, the• ·--··--['--F_o_rm_a_t_te_d_: R_ig=-h_t:_O_"---------~ 

Employer will advise the Union of the proposed changes thirty {30) days in advance and the Union 

reserves the right to demand t o bargain such changes. 

SECTION 8.6: PERSONNEL FILES 

Any information about the employee may be included in the personnel file, including without~------ ( Formatted: Right: O" 
~---~-----------~ 

limitation information regarding disciplinary action, such as client complaints, warnings, 

placements on probation status, and formal evaluation reports prepared by the Employer. A copy 

of part or all of the employee's personnel file shall be made available to the employee upon the 

employee's written request. The Employer shall allow the employee and/or~~ 

their representative {if the employee so authorizes in writing) to examine the employee's 

personnel file maintained in the Employer office, at a mutually agreeable time and date; files must 

be made available within five (5) business days of receipt of a written request. Employees who 

right to add to, modify or withdraw this proposal. 
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ER Proposal V03 -G4-ll_October 2023 Time- __ _ 

have a reasonable dispute with Information in their personnel file may submit written comments, 

no more than two (2) pages in le-R-gtR; regarding any material in their file,,--wl:\-i-ffi- Such comments 

shall also be maintained in their personnel file. Employees may not submit additional written 

comments regarding disputes which have been resolved through the grievance process. 

Should the employee maintain an employment record for one (1) year without any [serious 

misconduct lc:i! .•• ~i~c\p]iri?.r.Y a.c.!I.c:>ri~.~y!h_e E_~pl<Jy~r.,._al.I. icj.f!rl.~\~i~g_n.~~~ti'J.~.n:i?.!~r!~.ls \,\I.ill ,. / Commented [SY4]: Based on notes from baraalnlng, this 
• language (serious misconduct) assisted the parties In 

not be considered for progressive dlsclpline [purpose4 This provision shaH nota pply to corrective \ ... ,. coming to resolution on this paragraph. I've added some 

specifics to assist further. 
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discriminatory harassment, medication errors, or other behavior that violates state or federal \ 
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\\[Formatted: Highlight 

removed from client services,t-aA-eewef:the suspension notice will be provided to the employee 

in their preferred language and will include information about the Un~ 

fe.A.tef.,...Administratlve leave may also be applied for mandatory background checks. In cases of 

client abuse or neglect, the employee may be reassigned with only with his/hertheir consent; 

otherwise, administrative leave will be used. The Employer shall not be required to reassign such 

] employees until the conclusion of the Employer's and/or outside agency's investigation. 

However, it is understood that on a case-by-case basis, the Employer may conduct its own 

\[Forma!te~: ~ihlight 
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An fmplovee placed on Administrative Leave due to an investigation by the Em plover or b:YM ____ ,., 

W¥.,ide agency such as APS, and who is subsequently exonerateG-a;A4for reinstated, shall receive 

back compensation of up to ninety (90) days at the employee's regular rate, reduced bv the 

amount of unemployment insurance benefits received by the Cffl:P±e:yce during the term of their 

5J:1:S:P£nsion. To be eligible for back comp~on, the emi,loyee-sM~d to apply--fef 

unemployment insurance benefits and shall provide to the fmployer documentation from the 

unemployment agency shov;ing payments received by the fmployee during the administrative 

leave. The employee shall be notified bv the fmplover of this requirement in writing at the time 

of the suspension. Notice wW be provided in writing in the emplo•,<ee's preferred language. Anv 

back compensatiOR-Feteived by the employee will be determined based on the aVGfiffiffe::fl\:fffiaef 

of hours worked per week by the emplovee for the preceding niQfilY(90) days priOf-te placement 

of the emp:feyee on Administrative Leave and 'Nill only be determined after resolution of the 

tl-R-efl'lplovment insurance administrative process. If it is determined that the employee is to be 

discharged based on the allegations, the fmployer will not be required to pay anv baci( 

rnmpensation. 

If the suspension and reinstatement is less than fifteen 1Norking days, employees will receive back 

€effif)ensation at their regular rate of pay without having to complete the unemplo 1,1ment 

filmHcation i,rocess. 

~The employee may use accrued, earned PTO during an investigatory suspension. 

In cases where an outside agency is investigating allegations of abuse, neglect, or serious 

employee misconduct, it shall be the responsibility of the employee to Inform the Employer of the 

outcome of the investigation when they are notified by the outside agency that the investigation 

has been completed. All employees who are placed on suspension due to an allegation reported 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentative/ 

F 

Date: 

/o/3c/Z,..'1;, 
f I 

.Commented [MGH6]: FCIHC can't agree to pay 

employees for not working while APS/CPS Is Investigating 

them. As. mandatory repor.ters, FCIHC doesn't have a choice 

but to involve outside a·uthorities when a~ employee is 

alleged to have abused, neglected, or exploited a vulnerable 

child/adult. The outside agencies are not judiciary bodies, 

and don't "exonerate" employees, but may find insufficient 

evidence to substantiate an allegation. A client still has the 

ability to sue FCIHC based on the same allegations, and an 

obll_gatlon to payan employee accused of misconduct for 

not working may expose FCIHC to liability it wouldn't have 

·otherwise. This provision could also have unintended 

chilling effects. Currently, FCIHC works diligently to 

reinstate employees that are suspended pending an outside 

Investigation. If an agency is forced to compensate an 

employee that is reinstated for hours the employee did not 

work, the .agency will be less inclined to reinstate the 

employee. Further, if an agency is required to pay 100% of 

an employee's lost pay if suspended less than 15 days as 

proposed here, the agency will be less inclined to lift a 

suspension early. The employee is entitled to 

unemployment when suspended for an investigation, and 

nothing prohibits a suspended employee from going to 

work as an IP or for another agency provider. The 

mandatory reporting law and associated civil liability 

concerns are designed such that FCIHC needs to take some 

employees,out of service while an outside agency 

Investigates. FCIHCalready pays a significant cost for such 

HCA suspensions, In that it has to pay administrative staff to 

locate fill-In coverage for the affected client and pay other 

caregivers to substitute for the suspended caregiver. The 

State only reimburses FCIHC for the hours the substitute 

_provider works for the affected cllent(s). This provision 

would require FCIHCto pay two caregivers for each client 

affected by the suspension which is not funded . I reviewed 

other CBA's from Addus, KWA, and Chesterfield, and do not 

see any equivalent requirement. 
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If the investigation indicates that the dls.dplinary action is unnecessary. the Emgklyer wHl-m-ake 

reasonable efforts to reinstate ~ffijWWee to the same hollf§fflosition with the original client, 

If the client declines to be serv-edby the employee_, or if the employee wishes to be reassifill:fil!,_ 

ib..eJ;mp,Loyer will make reaso_llil~Qrts to assign suitable arula.lm.i.lable client hours . ....u.ntilthe 

~'L~ emgloyed-a-t at the same number of hours as b_efure__theln.Y_estigation. 

Unsubstantiated claims will be removed from the employee's personnel fil-e-, 

HCTION 8.S: APS OR REGULATORY INIJESTIG/\.TI-ON-S 

• Formatted: Highlight 

Should Adult Protective Services ("/\PS") or another regulatory agency (such as Children's• -· --- j Formatted: Right: O" 
~---~-----------~ 

Adffi.inistration or--#le-fl.i->.%ion of Developmental Disabilities) initiate an investigation of an 

employee that requires suspension or removal of that employee from any client but does not 

require suspension or removal from all Aef1'1-0-€a-Fe-~~pt to assign the 

employee other suitable home car~ work until the investigation is complete, if permitted by 

applicable laws and regulations. 

If, following the conclusion of an /\PS or other regulatory investigation it is d{'ffi,rm+ned by the 

Employer, /\PS, or other regulatory agency that the employee is to be-d+s€i-p-l+n~G--a-HG 

including termination, the notification provisions of Section g_2 of this Article will apply. 

the right to add to, modify or withdraw this proposal. 

Date: 

1..0 p1(j I '2.,-3 

summery
Rectangle



14 Dec 2023

SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

ER 'Proposal V03 -G4-11_October 2023 Time- __ _ 

~ .. estigati!rn ll'lcliaat€!5 that H·rn cliscij:}lil'lary il€ithrn is ™'les5€W,'1 the Ernpl0•,"er will rnal~0•· ·······[ Formatted: Right: O", Space Before: Opt 

Jaeoool'la0le i!Uorts to reiristate the Bffij:}loyi!e to Hie sarne hours/pesitiori ... ith the origirial Glierit 

In cases where an outside agency is inv<=&~~e, neglect, or serious 

emp-loyee misconduct, it shall~~~ inform the Empl~ 

the outcome of the investigation when he/she/they are notified by the outsid~ 

investigation has been completed. 

e right to add to, modify or withdraw this proposal. 
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ARTICLE 9: GRIEVANCE PROCEDURE 

SECTION 9.1: DEFINITION 

Time- __ _ 

A grievance is hereby defined as a claim against, or dispute with, the Employer by an employee 

or the Union, involving ,¥'-'.he Er,ip1 c ,,"_,s alleged violation b, tr2 E'11plov'e+-of the terms of this 

Agreement and/or the 2nolo 122 E:T,c 'cvee hi~-Jboo', Ha:7dbcok or Policies and Procedures of 

the Employer. Tl s ''A e 1 ur d tis E 1 fllc I er urs "TI t 1011, cam 1 ttsd to rcrnl iAg ll -fl~l25 

c::pod ·sntl, at tae I@ est le @I F3assiel2 c· · @ ancc ~os~a11so tirn2li1es ma, be c :t21alcd b, 

Agreement, @r gr"e ances filed e, tho llni21 sSall ee filcd init"all, at Ste~ T @ as ~HJt
1

·1ed ·n 

£2Gt0A Q l 

SECTION 9.2: TIME LIMITS, MEETINGS AND NOTIFICATIONS 

I.he purpose of t,ir,ie, .. l.i.Q).itswithrn the grievance procedure istoensurethe swiftre.so_l_u_tion of 

disputes ,The Uni911_ ,and_ ,the Emplqyer argrr1u.t.u.al_ly(CJrTin1itted _to resolv_rngdisputes,expediently 

at .the lowest _.level poss1bltc> ... G1ieyance respon.s.e t,1n1.eJir1c>s,,m,a1 b_e g~tendgctby[llL'\tJaly,1itJer.1 

agr2eff1en,t _Tir11ejim1t,s nia,{be extended .orwai,ved, at,,ilny s.tepQf _th.e grir;vancg pr9cedvre b',' 

mutLJaLwritter1 agreer17ent of the parties 

Gr ieyances co.ncern_ing ,dischargeor _discr,n1inatign shallb.::, filqd ir1_it1ally .3\5tep Two. Grievances 

claim_1ng thesame,alleged conduct i,n,volving twoor ,more, E'r1lployees,yh() vyorkduringJhe .s.am,e 

time_-frarne may be combined intoa group grievance sha 1 :.;e i11't a' v f ' 'e5dand ,commenced Jt 

(.iri 2',p r1 .. c .. e.s.. c.o.r1cerning dis,c.narge,.d ,i S,CI i,n.1in _a_tion,, Cl$ define,d t,h is 'gr,2ernent, or grie•, il PCC'S filed 

tJy th_e_Unicnsh1II tie fl.ed. 1n,tiallyat StC'pTv,o as outl,nedin5ectioP9 , 1. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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:nm purpese ef time limits ··it!:iiA t!:ie gri@"ilAe@ prec@cltire is te eAsure t!:ie s···ift reseltitieA ef 

cli5ptit@s l'im@ limits ma," be e::teAclecl er wai"ecl at ilA\ step ef the grie .. aAee prne@cltire lly 

mtitual rittilA agrn@meAt 11hhe parties The party awaiting a response at any step may advance 

the grievance to the next step once the time limit5 expire~. The Union may withdraw a grievance 

at any step in the grievance procedure. The Parties agree the grievance may be resolved at any 

stage of the grievance process provided that all appeals are timely. 

The parties may waive meetings or conduct meetings in-person, by phone or video conference. 

or may waive meetings by mutual agreement. Electronic rnail (email) shall be valid notification 

under this Article. 

P.n employee who attends meetings outside of scheduled working hours shall be paid for the 

time spent In the meeting at their normal rate of pay. 

SECTION 9.3: WRITTEN GRIEVANCE 

The written grievance must contain the following information: 

(a) the exact nature of the grievance; 

(b) the act or acts alleged to be violations of the Agreement, the eEmployee l:!Handbook~, 

the Employer's -!2ell€it:Policies and Procedures, or past practice that is not specifically addressed 

in this Agreement; 

(c) when the alleged act(s) occurred; 

(d) the identity of the grievant(s); 

(e) the specific Article or provision of this Agreement or the specific provision of the Employee 

Handbook or the specific Policy and Procedure alleged to have been violated; and 

(f) the remedy proposed to attempt to resolve the grievance. The 'h'Fitten grievance need not be 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date;c,B (z_ ~ / ~ 
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on the Union's grievance form, as long as it contains the information above. 

Time-__ _ 

Email is a valid form of notification under this Article. The written grievance must be signed by 

the grievant or authorized Union representative. An Electronic signature is valid under this 

Article. 

SECTION 9.4: GRIEVANCE STEPS 

Grievances shall be handled in the following manner: 

Step Q:i.eONE: The grievant, advocate and/or Union staff representative shall present a grievance 

in writing to the grievant'-s immediate supervisor within fifteen (15)forty five (qs) calendar days 

from the date of the ~occurrence or from the date the alleged violation first became 

known, whichever is [lateR_ _____________________________________________________________________________________________ • Commented [MGH1J: Unsure what the need to extend 

The parties will typically meet to discuss the issue within ten (10) calendars days from receipt of 

,the written grievance. 

The su13ervisorAn Employer representative shall respond in writing to the grievance within ten 

(10) calendar days of the meeting datef3Fesentation to agree to resolve the grie¾•ance or to-deny 

the grievance. The su13ervisor's Employer representative's response shall be addressed and sent 

to both the grievant and the Union. Should the su13ervisor Employer representative fail to 

respond within this time frame, the Union shall havehas the right to advance the grievance to 

Step Two. 

STEP TWO: If no resolution or settlement is reached between the grievant and the 

su13ervisorEmployer. the grievant or the Union may file a written appeal of the su13ervisor's 

Employen:'s decision rendered in Step One to the appropriate Program Director or the 

Employer's designated representative. The grievant or Union shall file this written grievance 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 
Da~ / 2-3 / z_~ 

• I 

the timeline is as it's already favorable to the grievant as a 

awhichever is late~ standard, allowing for discovery of the 

issue. Further, the time limit provision in 9.2 was changed 

to the benefit of the grlevant, allowing for mutual extension 

of the timeline. , j 

,---
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rn&within fifteen (15) calendar days after receipt of the su13ervisor's Employer's decision_Q[ 

failure to respond from Step One. The parties will typically meet to discuss the issue within ten 

(10) calendar5 days from receipt of the written grievance. A meeting with the Program Director 

or the grievant' s re13resentative, the grie>Jant and the ad·,ocate or Union staff re13resentative 

shall ae held not later than ten (10) calendar da'/S after rerni13t of the written grievance. AA 

empl@,"ee .,.hs ilHIUHl5 meeting, tHlt5ide @f 51lhedt.Md @fl:ing htHJF5 5hall 1Je p;iid far the time 

apent at their n@rmal rate of pa;, 

The Program Director'sEmployer representative's response shall be addressed to the grievant 

and the Union. The Program Director'sEmployer representative's response shall be final and 

binding on the employee, the Union, and the Employer unless it is timely appealed to arbitration 

or mediation by the Union in accordance with this Article. 'afiil ·anlle5 @liln@efning di,llhilfge Of 

diaafimination ahall Ile filed initially ;it !itep T lil 'arie ;in Ilea i;laiming the ,ame alleged lltind,rnt 

in ol ing t o or m@f@ empls, rna h@ tirl: during the ,ame time frame ms, Ile aomeined int@ 

MEDIATION (OPTIONAL) In the event the!f the grievance is not resolved through the process 

provided in Step One or Step Two, the Union and the Employer may agree to mediate the 

grievance. &t!€h !'.!Ratification must be sent to the Employer within fifteen (15) calendar days after 

the Step Two designee's Employer representative's decision has been issued or was due. 

Mediation shall be conducted by the Federal Mediation and Conciliation Service (FMCS) or 5U€fl 

~mediator a£-the Parties fficl'y'-mutually agree on a non-binding basis. Any grievance settlement 

reached in mediation, whether it represents a compromise between the Parties or a full granting 

or withdrawal of the grievance, will 5ha#-be reduced to writing, signed by the Parties, and-51:!al-1 

be final and binding. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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Any settlement offer made in the course of mediation shall be considered "off the record" and / 
i 

shall be inadmissible in any subsequent arbitration. The function of the mediator is to provide r 
the Parties with possible resolutions of the issue and to offer skilled advice as to what is likely to 

happen in an arbitration hearing in order to make a settlement of the grievance(s) more likely. 

The Parties will agree as to when the mediation conference occurs, balancing the need to 

expedite case resolution with the convenience of mediating multiple grievances at once when 

possible. The mediation shall be attended by representatives of the Employer and the Union with 

full authority to resolve the grievances to be mediated. Employees who attend mediation shall 

do so on unpaid time. Every effort will be made to conduct mediation discussions as concisely as 

possible. The Parties shall bear their own costs for mediation. If a private mediator is used in lieu 

of FMCS by mutual agreement, the Parties will bear the cost of the mediator's services equally. 

If mediation is unsuccessful in resolving the grievance, or mediation is not selected as an option 

for resolution, the Union may advance the grievance to Arbitration. 

SECTION 9.5: REQUEST FOR ARBITRATION 

If no resolution or settlement is reached within fifteen (15) fifteen calendar days after the date 1 

the grievance is presented to the Employer as provided in Step Two, or within fifteen (15) fifteen 

calendar days after an unsuccessfulfaited mediation. or if no response is received by the Union 

within the prescribed time limits, then the Union shall have the right. within the next fifteen (15) 

fi#eeR calendar days, to advise the Program Director or his/her/their designeeEmployer's 

designated representative that the Union is forwarding the grievance to a neutral arbitrator for 

final and binding settlement. The time limits for filing arbitration may be extended by mutual 

agreement of the Parties. 

ion reserves the right to add to, modify or withdraw this proposal. 
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SECTION 9.6: ARBITRATION 

Time-__ _ 

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort 

to agree on an arbitrator, and proceedings shall be held in a mutually agreed upon location. In 

the event the Parties are unable to agree, and not later than five (5) calendar days from receipt 

of the request by the Union for arbitration, the Parties shall select an arbitrator as follows: 

a) The Federal Mediation and Conciliation Service (FMCS) shall provide a list offive (5) arbitrators 

to the Union and to the Employer. 

b} Within five (5) working days after receipt of the list of arbitrators, the Parties shall select an 

arbitrator through the process of elimination by alternately striking names. The Party to strike 

first shall be selected by a coin toss. 

OR 

The Parties may mutually agree to a list of arbitrators to be used during the term of this 

Agreement and shall select any arbitrator whose schedule permits timely hearing of the 

grievance. 

The jurisdiction of the impartial arbitrator is limited to: 

a) Adjudication of the grievance setting forth the issue or issues to be arbitrated; 

b} Interpretation of the specific terms of this Agreement. employer policy or procedure, or past 

practices of the Employer which are applicable to the particular issue presented to the arbitrator; 

c) The rendering of a decision or award that in no way modifies, adds to, subtracts from, changes 

or amends any term or condition of this Agreement or that is in conflict with any of the provisions 

of this Agreement; 

d) The rendering of a decision or award based solely on the evidence and arguments presented 

The Union reserves the right to add to, modify or withdraw this proposal. 
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to the arbitrator by the respective Parties; and 

Time-__ _ 

e) The rendering of a decision involving the administration or interpretation of insurance plans 

or contracts. The arbitrator shall not have jurisdiction over internal rules of the insurance plans 

or contracts which are outside the Employer's or the Union's control. 

SECTION 9.7: ARBITRATION DECISION AND COSTS 

The arbitrator will render a decision within thirty (30) calendar days after the conclusion of the 

hearing or within thirty (30) calendar days following any period allowed for the filing of post

hearing briefs. The decision shall be final and binding upon the Employer, the Union, and the 

employee(s) affected. The costs of the arbitration including professional services for preparation 

of transcripts (if agreed by the Parties) shall be divided equally between the Union and the 

Employer. Witness fees shall be borne by the party calling such witness. 

Sl!:CTION 9.8 l!:bl!:CTROPIIC COMMIJNIC,D.TIONS 

PlotifiEations of grievanEes as well as notifications of mediation and arbitration may be presented 

by either party in an email or other ·,videly accepted form of written communication. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 10: VACANCIES 
-,<:-- Style Definition: Heading 1 

SECTION 10.1: OPEN POSITIONS 

In order to ensure that all interested employees are advised of employment opportunities, notice 

of job vacancies for regular full or part time positions will be posted on an online job posting 

bulletin beard. In addition, information about all job vacancies will be available to employees 

who call or email the Employer for that purpose. All regular full or part time vacancies will be 

posted and filled in accordance with this Agreement. Postings will include position requirements, 

minimum qualifications, substitute and preferred qualifications (if any} and base rate of pay. 

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS 

An employee seeking to work additional hours will notify the employee's supervisor(s} of a desire 

to work additional hours and schedule availability. Employees who are seeking to qualify for 

healthcare coverage shall indicate that they are seeking additional hours in order to qualify for 

healthcare coverage. It is the responsibility of the employee to notify hlsf!:i-ef,ltheir immediate l 

supervisor when hlsf!:i-ef,ltheir schedule availability changes. When a client ends services with the 

Employer, the Employer will attempt to notify all affected caregivers before the start of their next 

shift, er when the Emple•ter becemes aware, 'A'hiche•,<er is first with the client. The means used 

ts notify employees sf available hours may also be referred ts the apprepriate Laber 

Management Committee for development following the ratification sf this Agreement. 

SECTION 10.3: ASSIGNMENT OF AVAILABLE HOURS 

The principle of client choice shall be the determinative factor for assignment of worker(s). All 

other factors and qualifications being equal, the Employer shall offer additional hours--#f5t to 

employees who lost client hours through no fault of their own, these-employees seeking enough 

The Union reserves the right to add to, modify or withdraw this proposal. 
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hours to qualify for healthcare coverage, and th2reJfter , th e ernp lo, 2 shcill useemp loyees with 

th e most seniority, as the fac tor i11 assigni ng acid it io,1a l hoeJrs . L'P to J 111,1•imu111 0£ fo rty I 10) 

hou rs per ,. 2e lc 

In ccci21· to e,1 sur 2 that dent hour s are a;s1g11ed or a r2 gula r bas s b,c ,4e-fa cto 1·; as ca'.l2ci for in 

th,s Section . the-fmp io·,el' rrJ , :2·11pci'a1•i ", assign any empl 0·,·e2 for LqJ t o se •,211 {7:· ca~e11ciM 

da ys to ne,., iv a•,a ilabie clients ;, hil e ci .?t2rrrnn,ng ,, hicl- reg ulM eP-1 plo·,22 shall be as: ig.1ed th2 

SECTION 10.4: RIGHT TO REPLACEMENT HOURS 

When an employee's client assignment is reduced involuntarily through no fault of ~ their 

own, the Employer shall attempt to assign replacement client hours to this employee ancl w iil 

pr•o, ,t ,ze piacern ent of th e dis:i lac,cd ernplove". It is un der·stoocl t hat an employee may be 

requi r-c d t o w:i rk fil 1-in shif'. s ,,nt•I a perm anent cl ien t can IJ e ass igned 

SECTION 10.5: JOB DESCRIPTIONS 

The Labor Management Committee shall review, ~propo se changes, and/or develop new 

job descriptions for the classifications covered by this Agreement i 11 accordan ce with the job 

cl esu ipt,ons con t3 ined i,1 the Ho1'1e Care Age ncy Stateme nt of Work, Wash ington Adm ini strat ive 

Code and 1,v ash 111~to,1 statute, Job descriptions shall be reviewed by ~ Labor Management 

Committee annually. The Labor Management Committee shall meet to review and adopt 

proposed changes when necessary. 

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS 

The Union reserves the right to add to, modify or withdraw this proposal. 
i--T~ntativ eed To: •• • -- - ---
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'11 order to eslclb li sh Jncl fo;t,:r har1110111ous r 21at 1cns·11ps betw .:er e.11pl:i,,c2e; a,1d the clients· 

s2r •,·2d b•, tl-e tmpll o /e1, tre '.J po n re::,uest bv the client, th e En, piov" 1 sha l1 fac ili tate an 

int roductor/ r1ceeti11g s bet,., 2e11 between the emolo vee a11c t:, e cli e•1t for all ass0m :ci 

perma112nt piac2•l7el1t assignme·lts in order to establis~, a productive 1·e lationship betw 0 en them . 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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Time-

ARTICLE 11: LABOR-MANAGEMENT COMMITTEES 

SECTION 11.1: PURPOSE 

The Parties shall establish a Labor Management Committee ("the Committee" ) in this Agreement. 

The purpose of the Committee shall be to consider matters affecting the relations between the 

Employer and the employees, and to recommend measures to improve the quality of client care 

specific to the Employer and throughout the industry; provided, however, the Committee shall 

not engage in negotiations, nor shall the Committee consider matters ~ which are the 

subject of a grievance, unless mutually agreed by the Parties. 

SECTION 11.2: COMPOSITION, SCHEDULE, AND PROCESS 

The Committee shall be composed of up to six (6) Union representatives, including a health and 

safety representative, and up to six {6) Employer representatives. In addition, the Executives of 

the organization, or their designees, may attend the meetings. Other provisions for the 

Committee are as follows : 

Style Definition: Heading 1 

Style Definition: Body Text 

a) The Committee shall be co-chaired by one of the Union representatives and one of the•--j Formatted: Indent Left: 0" 
~ ---- -------- ----~ 

Employer representatives. The Committee may also decide to rotate facilitation of meetings. 

b) The Committee may meet twiEe-annually, or as mutually agreed, at a time mutually convenient 

to the Union and the Employer. 

c) Employees will submit time off requests to the Em ployer at least one week in advance of t heir 

se rvice on the Committee. 

ill_ The Union and the Employer co-chairs for eaGt-~Committee will prepare an agenda to be---j Formatted: Indent: Left: 0" 
~----------------~ 

presented to the Committee at least three {3) working days prior to the scheduled meeting. 
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Time- __ _ 

€lg) Employee Committee members will be paid their regular rate of pay for participation for any 

scheduled hours of work that the worker foregoes by service on a Committee by the Employer 

and Union, who will each pay half. Such paid leave time shall be counted as "hours worked" and 

credited towards the employee's Cumulative Career Hours and will be reported for purposes of 

health care eligibility on ly {i.e., not for Union contributions). The Union and the lernployer shall 

pay any travel expenses for the participation of their respective representatives on the ----{ Formatted: Not Highlight 
'------~'-------''-------------' 

Committee. 

ef ) The Union sha ll present AA.minutes of the meetings will be presentea to the Employer aM-t-he 

tifliefl-within thirty {30) calendar days after the Committee meeting or at the following 

Committee meeting by agreement. 

fg) The Committee will address each recommended agenda item in writing to the members of 

the Committee within one {1) month . 

SECTION 11.3: CONTRACTINTERPRETATION 

Home care workers speak a wide diversity of languages, often as part of their job providing care 

to clients who speak languages other than English. The Labor Management Committee shall 

explore opportunities to translate the contract, and/or Employer policie in full or in part {as .----1 Formatted: Highlight 
~ ----------------

ind iv id u a I articles or as summaries) to other languages besides English. 

SECTION 11.4: EMPLOYEE HANDBOOK 

Should the Employer modify an existing Employee Handbook {separate from this Agreement), 

the Employer shall allow its Labor Management Committee an opportunity to review the 

Handbook changes. The Union shall have the right to demand to bargain over any mandatory 

subjects of bargaining included or proposed in such a Handbook. 

t to odd to, modify or withdraw this proposal. 

Date: . 
20 December 2023 I ~ I "'J-l> I z.__3 
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Time- __ _ 

SECTION 11.5: HOME AND COMMUNITY-BASED CARE SERVICES 

The Parties share an equal stake in advocating for improvements in the quality of care with the 

regulators, the State, the Legislature, and the Congress, and in building workforce development 

programs which prepare caregivers and employers to meet the challenges of providing service 

to our ra13idlv aging 13013ulation Agency clients. Recognizing our common interests, the Employer 

agrees to join the Union in convening a forum for unionized Employers as mutually agreed ea€fl 

yea-r-to discuss matters of mutual interest. 

Date: 

20 December 2023 
' I f 
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ARTICLE 12: HEALTH AND SAFETY 

SECTION 12.1: RIGHT TO SAFE WORKING CONDITIONS 

The Employer and the Union recognize the importance of working conditions that will not 

threaten or endanger the health (including mental health) or safety of employees or clients. No 

employee shall be required to work in any situation that would threaten or endanger the 

employee's health or safety,-aA€1 ~£rior to an assignment, the Employer 4la-tt-will endeavor to 

notify employees of any known health or safety risks and €#ef\t-challenging behaviors included in 

-,.-<•.-. Style Definition: Heading 1 

Style Definition: Body Text 

the client's care plan, or client sheet lo~e_n1p_l_()y!3_r'.~.r~~-e>r~~~Jf_~!']O_\'ln CJ~ _o!h_~r_lNJ!i_e_d_c:>~~rTl'=_nt_e d_ .- ----- Commented [MGH1J: A"client sheet" Isn't a thing which 
Is why I reworded it previously, • 

by the Employer. Such situations health and safety risks include : bodily harm to #1-e-another 

!employee( threater1ir1~ -~-~h-~yi_c:>r. _ _c:>Uh'= -~li_efl_t CJqJ~r_s_CJ!7S )Tl_ !h~ __ h_c:>~~e.h_CJld._ !CJ_~ar1ot_her ---- Commented [MGHZJ: It has to be "another" or at least 
"an" employee, as this is about notifying an employee of 

employee; sexual harassment of t.J:\e-another employee by the client or by persons in the known health and safeWrlsks Involving others. 

househ o Id;~ d. i.r.e~~-e.d.. ~ClY.Jcl_r.d. ~ean CJt he.r ~Tl'lpl CJY'=~ CJr --~ i:,y ()th'= r ~it~cl_tig Tl . ____ --i~_F-::.o-::.rm-::.a-::.t-::.te-::.d-::.: H-::.i~g_h-::.li-:::.g_h_t-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.-::.~ 

that --constituteJathr~a-~ ~CJ _t_h'=. e.rr1P.ICJy_e.'=.'? heal_th Jir1c)ud ing r11e_n.!§l_lhe.alth} ~.nd./Cl~ ~afe_t)': _ .- -··· • {'-F_o_rm_ a_t_te_d_: H_i.:cgh_li.:cg_ht _________ __., 

If an employee reports these types of actionsconduct that threatens their health and/or safety 

to their supervisor and requests reassignment. they are not required to give two weeks' notice 

to be reassigned. 

The Employer shall notify employees if the client is a registered sex-offender. The employee will 

Immediately report to their Employer any working condition that the employee believes 

threatens or endangers the health or safety of the employee or client. 

If the supervisor or other Employer representative deems a situation to be unsafe, and the 

employee is directed to leave the client's home, the Employer will work to find the affected 

employee a substitute position to make up for the hours scheduled. In the event the Employer is 

unable to find a substitute shift, the Employer will pay up to two hours at the employee's regular 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentative/ 
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rate of pay{ lf_the_ employee no _longer _serves the _client, the _Employer shall_ make reasonable , 

attempts to reassign the employee to another client. 

Following receipt of 51¾6-A-.il_report, the Employer will investigate the report, including review with 

the employee, client, and appropriate referral agency. Appropriate action will be taken by the 

Employer, based on the facts identified during the review of the investigation, the provisions of 

the program under which the client Is being served, and the requirements of the contract 

between the Employer and the referral agency. If the client continues to be served by the 

Employer, the Employer will make sure any subsequent employees are informed of the previous 

health/safety issue1, and provided with the tJfQ-pef-information, training, equipment, or direction 

necessary to address any future Incidents in a safe manner. 

SECTION 12.2: SAFETY EQUIPMENT AND SUPPLIES 

No employee shall be required to provide at the employee's own expense safety equipment, 

supplies, or protective garments, including, but not limited to gloves and/or masks, to perform 

any task for a client. The Employer shall provide both latex-free and powder-free options for 

gloves, and shall dispense the gloves in such a manner as to safeguard the sterile conditions. If 

such a situation arises where there are insufficient safety supplies or materials, the employee will 

report the situation immediately to ~their supervisor. Employees will be reimbursed for 

- • Com·mented [MGH3]: This ls a complete nonstarter. We 

will not pay·for hours an employee did not work. We will 

commit to ensuring·their health and safety and finding them 

a reassignment. 

Commented [SY 4R3]: Revert to CCL for this section. 

purchases of Personal Protective Equipment - ... ----{ Formatted: Highlight 

Caregivers shall be provided updated care plans for their assigned clients, inclusive of notification 

of all known health conditions, with particular attention to conditions requiring additional safety 

precautions, including but not limited to smoking indoors, bed-bugs, HIV/AIDS, MRSA, C. diff. The 

Employer will make a good faith effort to provide - -- .. - -·[ Formatted: Highlight ~---~~----------~ 
~~~ assistive technology, (e.g., Hoyer lift, lift/gait belts, etc.) for client transfer 
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SECTION 12.3: CLEANING EQUIPMENT AND SUPPLIES 

No employee shall be required to provide at the employee's own expense cleaning equipment, 

supplies, or protective garments to perform any task for a client. If such a situation arises where 

there are insufficient cleaning equipment or supplies, the employee will report the situation 

immediately to his/her/theirtheir supervisor. Employees wi ll be reimbursed for purchases of 

Formatted: Highlight 

cleaning equipment and supplies~~-------·-- -··--··-- --··--··------- ---- ---·----- _____ .----·i.__F_o_rm_a_t_te_d_: H_i-=-gh_li-=-gh_t _________ ~ 

SECTION 12.4: VACCINATIONS 

The Employer shall offer employees who request them, and at no cost to the employee, Hepatitis 

A and B vaccinations for employees caring for high-risk clients and who are not otherwise covered 

by health insurance. The Employer and the Union will work together to find a way to offer flu 

shots, tuberculosis (TB), COVID-19 (and its variants), Hepatitis A and B, and pneumonia 

vaccinations for employees who request them and who are not otherwise covered by health 

Insurance. 

SECTION 12.5: SAFETY COMMITTEE 

The Employer wU--+A:$1em-ef\tmaintains a plan to prevent and protect employees from abusive 

conduct, to assist employees working in environments with challenging behavior, and work to 

resolve issues impacting the provision of personal care. This plan should be reviewed annually 

and updated at least once every three years. The plan shall be developed and monitored by a 

o, -~, · ::<: . : .. !hE'! __ s~r:nlllit~_~E'!--~h~l[ _9_l_s_(? __ fl'!9_~E'! __ , ..• ---{~F_o_rm_a_t_te_d_: H_i~gh_li~gh_t _________ ~ 

recommendations on how and with what frequency to communicate the plans and procedures 

developed on the committee to the bargaining unit. The Labor Management Committee for the 
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Employer shall function as itsfllm • • • -~~f~!Y_~CJ!!)_fl'!!~!~-~,_5:Cl!'JS.iS.!'=_1'1!_"".'!~~-9_pp_lJ~_a_~J~ _5.~~!~ - ..--· 

and/or federal laws. Participation in a _ .. II Safety Committee_shall beconsidered as "hours .-_-:::: 

worked" and credited towards the employee's Cumulative Career Hours and will be reported for 

purposes of health care eligibility only (i .e., not for Union contributions) . 

SECTION 12.6: ON CALL SUPPORT 

At least one supervisor from each office of the Employer shall be required to carry a cell phone 

during non-business hours. Employees will be able to contact this supervisor after hours in cases 

such as, but not limited to, illness requiring the employee to miss an assigned shift, client 

emergencies requiring extra hours, situations which cause the employee to feel unsafe or 

uncomfortable due to client behavior or conduct, etc. 

SECTION 12.7: IMMINENT DANGER 

Any employee who believes in good faith that fl.i~their health and/or safety is in imminent 

danger at an assigned work location may leave that location as long as the employee contacts 

~ their supervisor immediately, before or after calling 9-1-1 as determined by the 

employee. 

Formatted: Highlight 
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Formatted: Highlight 
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If the employee believes the client may be in danger, the employee shall ~ call_9_--~~~ ,,.,---{'-F_o_rm_a_tt_e_d:_H-'ig,_h-'lig,_h_t ________ --'._,] 

or other emergency services. 

SECTION 12.8: ANNUAL SAFETY TRAINING AS PART OF CONTINUING EDUCATION 

HEALTH AND SAFETY TRAINING: 

The ~e5-Parties 5fh:l+l-~work with the Training Partnership to establish an annual, required 

health and safety module as part of the continuing education program. 

right to add to, modify or withdraw this proposal. 
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ARTICLE 13: PAY RECORDS AND PAY PERIODS 

SECTION 13.1: CHECK STUB 

I 

Time- __ _ 

Employees shall be furnished with a copy of an electronic record showing their itemized 

deductions each pay period, which shall include the current hours worked, accrued time off for 

eligible employees, current wages earned, current wage rate, cumulative wages to date, 

cumulative career hours (this will be added to the electronic record on or before this Agreement's 

ratification). mileage ratepaid, duly authorized dues, COPE and voluntary deductions, and any 

regular itemized deductions, in accordance with the Employer's payroll procedures. Payroll 

information provided to employees by the Employer shall be provided in a format that is clear 

and easily understood to a reasonable person. The Employer agrees to identify cumulative hours 

worked as of the end of the pay period on the paystub or other platform accessible to employees. 

SECTION 13.2: PAY PERIOD 

Payment of wages shall be twice monthly on the 1st and 15th of each month unless the pay 

schedule is altered by agreement between the Parties. If a payday falls on a Saturday, the check 

will be distributed the preceding Friday. If a payday falls on a Sunday, checks will be distributed 

on the following Monday, unless the Monday distribution date is one of the recognized holidays, 
.. 

or a day when the Employer's office is scheduled to be closed for business; in such case, the 

checks will be distributed on the preceding Friday or immediateimmediately preceding business 

day. Should an employee fail to turn in the Timesheet and Task Sheet on or by the date required, 

the Employer will not guarantee that the hours will be paid until the pay period following the 

submission of the Timesheet and Task Sheet, except in the case of an emergency beyond the 

control of the employee. Timesheets and Task Sheets are electronic or paper as the Employer 

determines. The Timesheet and Task Sheet due dates shall be as outlined below, unless such due 

The Union reserves the right to add to, modify or withdraw this proposal. 
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dates are altered by agreement between the Parties. 

Time- __ _ 

Timesheets/Task Sheets are due on the first (l)on or before the end of the pay period in which 

the shifts were worked. day of each month for the preceding month. 

The Employer shall make an annual-the payroll schedule available to all employees_-on its website, 

published as a yearly calendar v,rith pay days and mandatorycontaining payroll dates and pay 

period due dates for submission of timesheets. 

SECTION 13.3: CHECK CORRECTIONS 

In the event an employee does not receive fl-is.A:ierftheir paycheck on payday or is underpaid due 

to administrative error, a new check shall be issued within (3) business days following notification 

by the employee. If the underpayment is for a small amount, the Employer may ask the employee 

if the corrected amount may be paid on the next paycheck. 

SECTION 13.4: DIRECT DEPOSIT 

Direct deposit is required for all employees. All payments in an electronic payroll system will be 

made by direct deposit or by pay card for employees who elect pay cards. Paystubs will be 

maintained and distributed in an electronic format. The Employer shall provide computer access 

at each of its offices for employees to access their pay records. This computer access shall be 

available on request, provided such requests occur during regular business hours. Any reference 

to "paycheck" in this Agreement shall mean the direct deposit or pay card payment and/or the 

associated electronic payroll statement. 

In the event that the Union establishes a credit union or other financial institution during the 

term of this Agreement, the Employer agrees to facilitate institution of direct deposit of all 

paychecks through the Union's designated credit union upon authorization from the 

t2 
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employee(s). 

SECTION 13.5: ADVANCE PAYMENTS 

Time-__ _ 

In case of personal financial emergency, limited to once every six months, non-probationary 

employees may submit a request to access up to one-half of the money to be earned on the next 

available paycheck, less payroll taxes, at no cost to the employee. The Employer may not require 

that employees submit a reason for the request. If the employee quits or is dischargedterminated 

before the advanced money is earned, the employee shall repay the Employer the amount, no 

greater than half of one week's wages, within 6 months of ending employment. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agre . 

Date: 

FortheE~y::~ 
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ARTICLE 14: JOB DESCRIPTIONS AND CARE PLANS 

Time- ___ _ 

All employees will be provided with a written job description stating what will be required of 

them in the job position and classification . In order to help assure the best quality and continuity 

of care, upon assignment to a client, the Employer's designated representative will review a 

detailed care plan (service plan) with the employee describing what specific care is required for 

the assigned client. Employees are not authorized to make any changes to the care plan . .;---..-"'""-e 

changes to client care plans will be reviewed with the assigned employee(s) by the appropriate 

supervisor, who shall identify and offer any further training needed by the employee(s) to meet 

The Employer shall commun icate to employees any dangers the Employer is aware of before 

The Union reserves the right to odd to, modify or withdraw this proposal. ___________ _ 

~ • • •• _F_o_r _th_e_E_m_p_lo_v_e_r_: ________ _ 
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communications will also be tailored to respect the privacy of clients in accordance with HIPAA 

and other Federal and State statutes and regulations. Management and employees ffiil'f-:Will 

endeavor to discuss in the Safety Committee {LMC} meeting how such communications can be 

tailored to meet privacy requirements as well as the safety of employees and the requirements 

of the lawlegal reguirments. 

V,'ithin two (2) weel~s of a nev,• client assignment, i!f the-£!.!l.employee contacts a supervisor to 

raise concerns, to request additional training, or has questions about the plan of care, the 

Employer will endeavor to follow-up with the employee prior to that employee's next shift with 

the f!eW-client to assess the employee's assignment, including compatibility, workplace 

environment, questions the employee may have about the client or the client's care plan and 

anything else which could improve quality care. Employees are always encouraged to contact 

their supervisor with questions or to report concerns . 

.t}_q1J_n __ an _err,glo_ye_e'.s _ ~_eg1113_~~-- _a_l'ld __ d11e_ -~o __ EO_l'lE_ern_s _ ra_i?_ed __ b)'. _ ?.~ _ _8111Rl_oyee __ a~o_ut _ 11n_saf13_ _ o~-------{---'F---"o-'--rm_a.:...tt:..:.e_d_: _St_ri_ke_t_hr---"o-"'ug"'h'-----------' 

unhealthy working EOnditions, or client eare issues, when the employee is not asking to be 

remo•1ed from elient ser1iees the Employer shall sehedule and EOnduct house visits to e•1aluate 

and address the ',York emtjronment promptly. 

The Employer will promptly respond to concerns reported by an employee about unsafe or 

unhealthy working conditions and will work with the client to address work environment 

concerns. 

The Union reserves the right to add to, modify or withdraw this proposal. 

For the Employer: 

Date: Date: 
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ARTICLE 15: LEAVES OF ABSENCE 

Time- __ _ 

··--••. i Style Definition: Body Text 

For all leaves of absence, the Employer will be proactive in providingprovide information e.F-and• ··--·····j'-F-o_rm_a_t_te_d_: B_o_d"-y_Te_x_t ---------~ 

resources to employees who may qualify for leave, lfl€k.t~directingthem to the Employer's 

Human Resources Department and the Member Resource Center as appropriate. 

SECTION 15.1: UNION LEAVE 

Leave to Hold Office/Employment: Any employee elected or appointed to an office or position in 

the Union, or working for the Union, shall be granted a leave of absence for a period of 

continuous service with the Union not to exceed two (2) years. The leave may exceed two (2) 

years In cases where the term of office exceeds this period. The employee must give thirty (30) 

days written notice to the Employer before the employee takes leave to accept such office, 

position, or work with the Union. Such leave of absence shall be without pay. 

Leave to Conduct Union Business: The Employer will grant an unpaid leave of absence .Qf_up to 

ninety (90) days to conduct Union business provided the employee gives a minimum of fifteen 

(15} days' written notice. This leave may be extended upon mutual agreement. 

Seniority Accrual and Benefits: An employee on an approved Union leave shall continue to 

accrue seniority at the same rate of accrual immediately preceding the leave. For purposes of 

Union Leave, all hours worked for the Union shall count as "hours worked" as defined in the 

GBAthis Agreement to a maximum of the employee's regularly scheduled hours per month, 

including wage progression and leave accrual, but excluding eligibility and contributions to the 

Health Benefits Trust and Training Partnership. In order to ensure continuity of benefits from the 

Health Benefits Trust and the Training Partnership of up to six (6) months for each Union Leave, 

all hours worked for the Union shall count as "hours worked" as defined in ~this 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed 

For the Uni 
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Agreement, and the Union shall make contributions directly to the Training Partnership and 

Health Benefits Trust, as if the Union were the Employer for all hours worked. In no event shall 

benefits from the Health Benefits Trust and the Training Partnership under this provision 

continue for more than six (6) consecutive months, unless mutually agreed. 

SECTION 15.2: FUNERAL AND BEREAVEMENT LEAVE 

An employee requesting bereavement leave shall be allowed to utilize any Paid Time Off that 1',e 

or she hasthey have accrued and earned" Employees may also request unpaid leave. Such 

requests shall not be unreasonably denied. 

SECTION 15.3: GENERAL LEAVES OF ABSENCE 

Employees shall be entitled but not limited to all rights and privileges provided in the Washington 

State Paid Family and Medical Leave Act, the Family and Medical Leave Act of 1993 ("FMLA"), 

and other federal and state laws regulating pregnancy and/or medical leave. Types and 

Definitions of Leaves of Absence: Employees may request a leave of absence without pay by 

presenting a written request to their immediate supervisor along with any supporting 

documentation. The decision to grant a leave of absence without pay shall be at the sole 

discretion of the Employer except that the Employer shall grant leave of absence without pay for 

the following reasons and minimum lengths of time: 

a) Family leave: Six (6) months or as provided by law, whichever is greater; • ···· · .. •···I Formatted: Indent: First line: O" 

b) Medical leave: length of leave as certified by a physician; and 

c) Military and active-duty leave: as provided by federal law. 

Leaves of absence shall not be construed as a break in service. All leaves of absence will be 

without pay by the Employer, except where an employee requests that some or all of the leave 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agre 

For the 
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of absence be J.ea.i.te...i5.covered by the employee's accrued Paid Time Off (PTO) benefits accrued 

vacation. -'-Employees on leave shall retain their seniority. An intermittent leave or reduced leave 

schedule may be granted if the leave Is due to the employee's own Illness or the illness of a child, 

spouse or parent of the employee. When an intermittent leave Is requested for medical reasons, 

dates on which medical treatment is expected to be given and the duration of the treatment 

must be submitted to the employee's supervisor along with any requests to use accrued PTO 

benefits. The Employer may temporarily transfer the employee to another available position with 

equivalent pay and benefits that better accommodates the employee's scheduling needs. 

Return from Leave of Absence: The employee taking a leave of absence is entitled to return to 

his/her same position to the e><tentjf It still exists. The Employer will make a good faith effort to 

reinstate employees returning from an authorized leave of absence to their previous or similar 

assignment and schedule. 

Return to Work Program: When feasible, the employer will provide alternative work 

opportunities to employees Injured on the job. The employer shall work closely with the 

employee and his/her physician to determine if and when the employee can return to modified 

duty, and what assignments and/or activity level is appropriate. 

SECTION 15.4: MILITARY CAREGIVER LEAVE 

The Employer will grant an eligible employee who is a spouse, son, daughter, parent or next of 

kin of a covered military service member with serious injury or illness up to a total of twenty-six 

(26) work weeks of unpaid leave during a single twelve (12) month period to care for a service 

member as required under the Federal Family and Medical Leave Act. A "covered service 

member" is a current member of the Armed Forces, including a member of the National Guard 

or Reserves, who is undergoing medical treatment, recuperation or therapy, is otherwise in 

The Union reserves the right to add to, modify or withdraw this proposal. 
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outpatient status, or is otherwise on a temporary disability retired list for a serious injury or 

illness. A serious injury or illness is that which was incurred by the service member in the line of 

duty that may render the service member unfit to perform the duties of his or her office, grade, 

rank or rating. The "single twelve (12) month period for leave to care for a covered service 

member with a serious injury or Illness begins on the first day the employee takes leave for this 

reason and ends twelve (12) months later, regardless of the twelve (12) month period established 

by the Employer for other types of FMLA Leave. An eligible employee is limited to a combined 

total of twenty-six (26) work weeks of leave for any FM LA-qualifying reason during a single twelve 

(12) month period. Only twelve (12) of the twenty-six (26) weeks total may be used for the FMLA 

qualifying reason other than to care for a covered service member. This provision shall be 

administered in accordance with the U.S. Department of Labor Relations. 

SECTION 15.5: MILITARY SPOUSE LEAVE 

Up to fifteen (15) days of unpaid leave will be granted to an eligible employee who averages 

twenty (20) or more hours of work per week, whose spouse Is on leave from deployment or 

before and up to deployment during a period of military conflict. An employee who takes leave 

under this provision may elect to substitute any of the accrued paid leave to which the employee 

is entitled for any part of the leave provided under this provision. The employee must provide his 

or her supervisor with notice of the employee's intention to take leave within five (5) business 

days of receiving official notice that the employee's spouse will be on leave or of an impending 

call to active duty. This provision shall be administered in accordance with RCW 49.77 et seq. 

(Military Family Leave Act). 

SECTION 15.6: DOMESTIC VIOLENCE/SEXUAL ABUSE/STALKING LEAVE 

Eligible employees shall be entitled to take paid or unpaid leave for domestic violence, sexual 

The Union reserves the right to add to, modify or withdraw this proposal. 
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assault or stalking that the employee has experienced, or for the use to care for and/or assist a 

family member who has experienced domestic violence, sexual assault or stalking. Leave under 

this provision shall be administered In accordance with RCW 49.76 et seq. (Domestic Violence 

Leave). 

SECTION 15.7: OTHER FORMS OF LEAVE 

The Employer will endeavor to 5ltalt-educate supervisors and employees about eligibility and _use 

of any new forms of leave enacted by federal, state, or local government authorities. 

SECTION 15.8 OTHER REQUIRED LEAVE 

The Employer will comply with all other federal, state, and local leave requirements. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 16: HOLIDAYS 

SECTION 16.1: RECOGNIZED HOLIDAYS 

The following days shall be recognized as holidays: 

Time- __ _ 

Style Definition: Heading 1 

Style Definition: Body Text 

a) New Year's Day -( Formatted: Indent: First line: O" 

b) 4th of July 

c) Labor Day -( Formatted: Indent: Fi rst line: O" 

d) Thanksgiving Day 

e) Memorial Day 

f) Christmas Day 

Employees may schedule any holiday as a day off without pay, provided mutually acceptable 

arrangements have been made with the employee's supervisor to ensure adequate care is 

available for clients requiring care during the holiday period. 

SECTION 16.2 SCHEDULING AND PRl!MIIJM P,AY MObl9AYli HOLIDAY PAY 

Overtime (Time and a Malf) Pgay fer Recegni~ed Meli days E'eEmployees who are assigned efl--af\ 

heurly basis ta ,,.,,erl< by the Employer to work on Holidays listed in Section 16.1 shall receive their 

regular rate of pay calculated at ~overtime pay rate of time-and-a-half regular pay (1.5X) for 

2024 only, "Regular rate of pay" is defined as the employees' ba se wage inclusive of the 

appli cable COVID-19 hazard pay wage enhancement, al l of which is sub ject to the overtime pay 

rate. For al l other periods of this Agreement, "Regular rate of pay" is defined as the employees' 
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December 31, 2023), which t he Employer will pay sepa ra tely as a wage enhancement not subject 

inclllde any wage enha ncements (e.g., COVID 19 hazard pay) . Employees desiring to t ake off any 

holidays above shall notify t heir superviso r at least two (2) weeks in adva nce . 

20 December 2023 
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ARTICLE 17: TRAVEL PROVISIONS 

SECTION 17.1: TRAVEL PAY AND MILEAGE 

Windshield Time 

Employees shall be paid at their regular rate of pay per hour, while traveling between assigned 

work locations or clients. Windshield time is only paid from home to home if the travel goes 

directly from one home to another. The Employer wi ll endeavor to schedule cl ient assignments 

which occur on a single day in succession of one another, t aking cl ient care needs into account. 

Employees w ho use public transportation or ride sha re programs for trave l between assigned 

work locations or clients sha ll be paid their regu lar rate of pay per hour, for a period of t ime not 

to exceed the time which would have normally been spent in a personal veh icle. 

efflployees who use pub lic transportation or ride share prograffls between assigned work 

locations or for authorized errands shall be reifflbursed for the cost of the fare associated with 

the actual trip, not to e)Eceed the cost of a fflOnthlv pub lic transportation pass. efflployees fflay 

be required to provide docufflentation of public transportation or ride share prograffl costs. 

Mileage Reimbursement 

Style Definition: Heading 1 

Style Definition: Body Text 

Effect ive January 1, 2024, efflp loyees employees driving their own vehicles between assigned _--{ Formatted: Highlight 
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work locations and for authorized client e-F-FaftEi.s.-transportation (e .g. cl ient errands with the 

client, or doctor's appointments) shall be reimbursed for mileage at.the IRS rate minus eight and _--{ Formatted: Highlight 

'.:::· ==================================:'. 
one half cents ($0.085), not to exceed fifty-nine and one ha lf cents ($0.595) per mile. The cap on _--{ Formatted: Highlight 

'.:::· ==================================:'. 
milea e reimbursemen runs throu h the duration of thi s Collective Bar ainin A reement on l . Formatted: Highlight 

The Employer may set limits on the total number of miles in a month the employee may be 

to odd to, modify or withdraw this proposal. 
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reimbursed for client--effaf1€1.5 transportation, consistent with the Employer's contract(s) with the 

Area Agency on Aging, Department of Social and Health Services regulations, and/or other 

applicable contracts. 

Employees who use public transportation betweeA assigAed work locations or for authorized 

errands shall be reimbursed for the cost of the fare associated with the achJJI trip, Yp to seventy 

fi11e dollars ($7S) per month. Employees may be reqYired to protJide dornmentation of pYblic 

transportatioA costs. 

The Employer retains the right to determine and assign the most efficient drive routes to 

minimize mileage and gas consumption . 

Should additional funding expressly designated for mileage reimbursement become available, 

the Employer agrees to reopen this section and any other related sections of the Agreement for 

renegotiation. 

Disputes About Reimbursement 

The Employer reserves the right to use modern map programs, or other easily available software 

fil.._nO cost to the Home Care Worker software to determine miles or drive time between 

assignments in instances where a significant variance in travel reimbursement claims afe-!2 

identified by the Employer. Employees who must use alternative routes (e.g. due to road closures 

or other verifiable reasons}, must notify their sypervisors Supervisors by the end of their shift in 

order to be eligible for mileage reimbursement of the additional miles. 

SECTION 17.2: INSURANCE AND DRIVER'S LICENSE 

Employees at all times while on duty shall only utilize vehicles that are covered by liability 

insurance, consistent with laws and regulations of the State of Washington. The Employer may 

The Union reserves the right to add to, modify or withdraw this proposal. 
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require proof of sufficient liability insurance. Such insurance shall not be construed to be in the 

category of livery service. If an employee is required to drive t o and from and /or during client 

assignments, t he employee is requ ired to maintain and carry a current driver's licensc. E:A'lployees 

shall at all times while on duty A'laintain and carry a current valid driver's li cense for the State of 

Washington if reeiuired to drive to and/or during assignments. Employees shall not transport 

any client for any reason without the Employer's prior approval. 

SECTION 17.3: DOCUMENTATION OF EXPENSES 

Employees must present proper documentation of any expenses to be reimbursed (e.g. parking 

~ pursuant to this Article within the Employer's required timeframe, and must conform 

specifically to all schedules, rules, and travel routes as set by the Employer. 

SECTION 17.4: gQPl'T lifll!rn!EMPLOYER'S NON-LIABILITY FOR TRAFFIC INFRACTIONS 

The Employer ~li_not ee-liable for any moving violation or parking tickets related to the 

employee's operation of a vehicle in connection with working under this Agreement. 

0 
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ARTICLE 18: HEALTH AND WELFARE TRUST FUND BENEFITS 

SECTION 18.1: COMPREHENSIVE BENEFIT PACKAGE THROUGH THE TRUST 

Time- __ _ 

The Employer shall provide employee health care, dental, prescription drug and vision benefits 

through the SEIU Healthcare NW Health Benefits Trust ("Trust") during the complete life of this 

Agreement and any extension thereof. The Employer, the Trust, and the carriers participating in 

the Trust shall coordinate to provide benefit plan design and enrollment information to eligible 

employees. 

SECTION 18.2: CONTRIBUTIONS 

The hourly contribution rate shall be no less than the hourly contribution rate established by the 

State of \!Vashington pursuant to the Individual Provider Collective Bargaining Agreement in 

effect at the time the hours are worked (hereinafter the "Healthcare Rate") . If the Healthcare 

Rate is reduced during the life of the Agreement, the parties shall re -open the Agreement solely 

for the purpose of renegotiating Section 18.2. 

A) Medicaid-Funded Hours Worked 

Style Definition: Heading 1 

Style Definition: Body Text 

Effective July 1, 2023~, the Employer shall contribute the Healthcare Rate or four dol lars and-( Formatted: Indent Left: O" 
~---------------~ 

thirteen cents ($4.13)three ,Jol lars anEl se¥enty nine cents {$3.79), whichever is higher, to the 

Trust for each Medicaid-funded hour worked , two and one-half cents ($0.025) of which may be 

used for a health and sa fety benefit. Medicaid-funded hour(s) worked shall be defined as all hours 

worked by all employees covered by this Agreement in the Employer's in-home care program 

that are paid by Medicaid, excluding vacation hours, paid-time off hours, and training hours. 

Consumer participation shal l also be eJ~cluEleEl for rnntribution purposes. 

Effective July 1, 202~, the Employer shall contribute the Healthcare rate or five dollars and 

The Union reserves the right to add to, modify or withdraw this proposal. 
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twenty-two cents {$ 5. 22) three dollars and ninety eight ($3.9g), whichever is higher, to the Trust 

for each Medicaid-Funded hour worked , two and one-half cents ($0.025) of which may be used for a 

health and safety benefit. 

The Employer agrees that all funds received by the Employer for the purposes of healthcare will 

be provided to the Trust. 

B) Non-Medicaid-Funded Hours Worked 

Effective July 1, 2023~. the Employer shall contribute the Healthcare Rate or four do ll ars and----i ___ F_o_rm_a_t_te_d_: l_nd_e_n_t _Le_ft_· _O'_' _ _ ___ __ ___, 

thirteen cents {$4.13 l three dollars and seventy nine ($3.79), whichever is higher to the Trust for 

each non-Medicaid funded hour worked , two and one ha lf cents {$0.025) of which may be used 

for a hea lth and safety benefit. Non-Medicaid-funded hour(s) worked shall be defined as all hours 

worked by all employees covered by this Agreement in the Employer's in -home care program 

that are paid by a payer other than Medicaid, excluding vacation hours, paid time off, and training 

hours. 

Effective July 1, 202~. the Employer shall contribute the Healthcare rate or fi ve dollars and 

twenty two cents {$5.22)three dollars and ninety eight ($3.9g), whichever is higher, to the Trust 

for each Non-Medicaid Funded hour worked , two and one half cents {$0.025) of wh ich may be 

used for a health and safety benefi t . Non-Med ica id-funded hour(sl worked shall be defi ned as all 

hours worked by all emp loyees covered by t his Agreement in the Empl oyer's in-home care 

program that are pa id by a payer ot her than Med ica id, excl uding vacati on hours, paid t ime off, 

and training hours. 

One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded hours for the purpose of 

contribution to the Trust. 

leach paid visit based service shall be paid as two (2) hotArs for the ptlrposes of contribtAtions to ------{ Formatted: Font 12 pt Highlight 
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Contributions required by Section 18.2 shall be paid periodically as required by the Trust. 

SECTION 18.3: ELIGIBILITY STANDARDS 

Employee eligibility standards for health care benefits shall be determined solely by the Board of 

Trustees and as permitted under existing law. The Trust is responsible for notifying newly eli gible ------f'---F_o_rm_ at_te_d_: _Fo_n_t_12----'---pt _________ _ 

workers of th eir opportunity to enro ll. enrol li ng eli gible worke rs, providing open enrollment 

notifications and follow-up to secure req ui red applications/documentations, dis-enrolling 

ineligible workers, providing COBRA notifications and follow-up. The lcm13loyer and the Union wi ll 

work v,·ith the Trl,lst to ensl,lre, that in the foWre, the Trnst has sole res13onsil:iility for notifying 

newly eligil:ile workers of their 01313ortl,lnity to enroll , enrolling eligil:il e workers, 13ro11iding 013en 

enrollment notifications and follow l,ll3 to sernre reql,lired a1313lications/dornmentation, dis 

enrolling ineligil:ile workers and 13roviding COBR/\ notifications and follow l,ll) . The Employer will 

provide the Trust with hours worked and other information needed by the Trust to determine 

eligibility, enroll eligible workers, and dis-enroll ineligible workers. The Employer shall provide 

information on the Trust's benefits to all employees during the on-boarding process. 

SECTION 18.4: EMPLOYEE PREMIUM DEDUCTION AUTHORIZATION 

The Trust shall determine the appropriate level of contribution, if any, by eligible home care 

workers. This section shall authorize the premium share payroll deduction required by the Trust 

for any home care worker. Ongoing costs for deduction of home care worker premiums for health 

care shall be paid by the Employer. 

Employees shall pay their employee premium co-share and dependent premium charges (if 

applicable) via payroll deduction if they so authorize in advance, or directly to the Trust upon 

arrangement with the Trust. 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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SECTION 18.5: PURPOSE OF THE TRUST 

Time-

For purposes of offering individual healthcare insurance, dental insurance and vision insurance, 

and other benefits or programs authorized by the Board of Trustees to members of the 

bargaining unit, the Employer shall become and remain a participating employer in the Trust 

during the complete life of this Agreement, and any extension thereof. 

SECTION 18.6: TRUST AGREEMENT 

The Employer and the Union agree to be bound by the provisions of the Trust's Agreement and 

Declaration of Trust, and by all resolutions and rules adopted by the Trustees pursuant to the 

powers delegated. The Employer shall be provided with an updated copy of the Agreement and 

Declaration of Trust should there be any amendments to either document. 

SECTION 18.7: INDEMNIFY AND HOLD HARMLESS 

The Trust shall be the policy holder of any insurance plan or health care coverage plan offered by 

and through the Trust. As the policy holder, the Trust shall indemnify and hold harmless from 

liability the Employer from any claims by beneficiaries, health care providers, vendors, insurance 

carriers or home care workers covered under this Agreement. 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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ARTICLE 19: PAID TIME OFF (PTO) 

SECTION 19.1: ACCRUAL 

Employees shall be eligible to accrue and use Paid Time Off (PTO) benefits. PTO benefits can be 

used for Sick Time, Vacation Leave and Personal Leave. Employees accrue PTO during their 

probationary period. Probationary employees shall accrue, but cannot use, PTO during the first 

90 days of their probationary period. After the ir first ninety (90) days, probationary employees 

can use accrued PTO for sick leave only. Probationary employees shall acrn,ie bt1t cannot t1se. 

PTO dt1ring th e first 90 days of their probationary period. After the completion of their 

probationary period , employees may use PTO for vacat ion, persona l leave and sick time.~ 

not t1se PTO Yntil after the completion of their probationary period. 

PTO shall accrt1e according to the following formt1la: 

PTO benefits will accrt1e as follows: 

Effective July 1, 2073, al l emp loyees wil l earn 1 hour of PTO for every 35 hours worked. 

Effective July 1. 2024, employees will earn PTO as fo ll ows: 

0-4.99 Years One hour for every th irty-five hou rs worked 

5-8.99 Years One hour for every thirty-t wo hours worked 

9+ years One hour for every thirty hours worked 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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~ffectiYe June 1, 2019, employees sha ll accrue one (1) hour paid tirne off for every thirty fiye (35} 

hours worked. 

PTO may accumulate for a maximum of 120 hours at any one time. Once an employee has 

accrued 120 PTO hours, no additional paid time off will accrue until the employee has used the 

paid time off. The Employer shall arrange for PTO balances to be printed on employee paystubs, 

with the exception of probationary employees. Prnbatio~ ar,r emp lo·,"@@a .~al l acerue, but ca!l1•1it 

~1,e, p:rn d 1ri~g Hrn first 9Q da•,, of drnir raro bat io!lilf"; f)Griod After their first ninety (90} days, 

probationary employees can use accrned PTO for sick leave purposes on ly. 

SECTION 19.2: USE OF PAID TIME OFF AND SCHEDULING 

Employees shall be eligible to take paid leave in one-hour increments in accordance w ith this 

sArticleeaief.. afte r thei1· initial probationary period. Employees w ill rece ive their hourly rate for 

each PTO hour used . 

For planned PTO, employees must submit leave requests at least two (2) weeks prior to the date 

the requested paid leave commences. In the event that too many employees request paid leave 

for the same time period and the Employer cannot ensure safe client coverage, leave approval 

shall be granted by seniority within the office to which the employee is assigned. 

After providing notice to the Employer, employees may use PTO for absence due to a death or 

illness in their immediate family. Employees may be eli gible for other leave benefits in 

acco rda nce w ith Art icle 15 - Leaves of Absence. 

At the request of an employee and at the Employer's discretion, the Employer may pay the 

employee for paid leave in advance of the leave. Such requests shall be made in writing at least 

three (3) business days before the payroll cutoff date in which the requested leave commences . 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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SECTION 19.3: PTO CASH-OUT 

employees with at least one year of service may elect to cash aYt their PaiEl Ti me Off YP ta twa 

tim es per year. 

Employees may elect to cash out hours of Paid Time Off for any reason aher th e completi on of 

their probati onary period. 

Non-probationary employees who~ employment terminate~ emplayment shall be paid for all 

unused, accrued PTO. The Employer shall cash-out the accrued PTO at the time of the employee's 

final paycheck. 

Utilization of Sick Leave 

Employees who have accrued PTO shall be eligible for PTO for any period of absence from 

employment which includes but is not limited to the employee's illness; injury; temporary 

disability; medical or dental care; or to attend to members of the employee's or the employee's 

spouse's immediate family or domestic partner or domestic partner's immediate family, where 

the employee's presence is reqYireEl needed because of illness ar as atherwise reqYireEl by the 

state or feEleral Fa mil;• MeElical Leave /\ct ar ether state law, iniury, or tempora ry disability. 

The employer may, in its sale discretion, reqeiire reasonable proof of illness ar Elisability anEl/or 

certification of the necessity of the employee's absence. 

SECTION 19.4: NOTICE AND PROOF OF ILLNESS 

Employees who are sick shall make a good faith effort to provide as much advance notice as 

possible to the Employer. Employees will be expected to notify their supervisor of illness at least 

four (4) hours prior to their first assignment of the day, unless there is a verifiable emergency 

The Union reserves the right to add to, modify or withdraw this proposal. 
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preventing an employee from fulfilling this requirement. 

Employees are required to utilize the Employer's Emergency Response System ("ERS") at the start 

of every work shift. In the event an employee answers one or more of the ERS questions 

affirmatively (e.g., "Do you presently have any symptoms of illness" ), ~they shall 

immediately contact ~their Supervisor and may not proceed with the scheduled shift 

without the Employer's express approval. 

The Employer reserves the right to require reasonable proof of illness if the absence from work 

lasts beyond three (3) consecutive scheduled workdays. The Ery1ployer also may require a 

doctor's release to return to work in the event that the absence from work exceeds three (3) 

consecutive scheduled workdays. 

The Employer will provide a twenty-four (24) hour call service for employees seeking to reach 

supervisors after business hours. 

SECTION 19.5: COMBINATION WITH OTHER BENEFITS 

Payment of accrued paid (sick) leave shall supplement any disability, pa id fam ily medical leave or 

worker's compensation benefits. The combination PTO and disability, paid family medical leave 

or worker's compensation benefits shall not exceed the amount the employee would have 

earned had the employee worked fl-i5.f):ieftheir normal schedule. 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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ARTICLE 20: WAGES AND PREMIUMS 

SECTION 20.1: WAGE SCALE AND WAGE PROGRESSION 

Employees covered by this Agreement shall be compensated for· al l work activiti es according to 

the wage scale schedule set forth in Appendix A. Employees shall advance along the wage scale 

based on hours of service to the Employer. 

SECTION 20.2: PLACEMENT ON THE SCALE 

Newly hired and returning employees shall be placed on the wage scale at the step appropriate 

to their verifiable experience as home caregivers at the time submitted (i.e., not retroactively} . 

Credit shall also be given for verifiable experience worked as a certified nursing assistant in a 

long-term care or hospital setting. 

20.2.1: RETURNING EMPLOYEES 

Employees previously employed by the Employer who return to employment with the Employer 

shall be placed on the wage scale at the step which reflects their previous hours of experience 

with the Employer and verifiable hours working as a home caregiver or certified nursing assistant 

in a long-term care or hospital setting. 

20.2.2: WAGE PROGRESSION 

Employees shall be paid according to the attached wage scale in Appendix A and advance to the 

next higher step on the above wage scale as they reach the seniority hours on that step. 

SECTION 20.3: CNA OR CERTIFICATION DIFFERENTIAL 

Home Care Aides who hold and submit a current, valid Certified Nurse's Assistant license, Home 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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Care Aide Certification, (or an equivalent or greater medical license), shall receive a twenty-five 

cent ($0.25) cent per hour differential for each paid hour. 

SECTION 20.4: CLIENT/SERVICE INACCESSIBLE PAY 

An employee shall immediately notify the Employer by telephone if he/she isthey are unable to 

provide service to a client due to the client's failure to answer the door, because the client is not 

home, or because the cl ient has cancelled service. If the employee is unable to deliver services 

to the client and the Employer is unable to provide the employee a substitute assignment, the 

employee 5Rall-.'!','!]l_be paid at ~their regular hourly wage rate for up to -twe-one (;!_l) hours 

"show-up/no access" pay. The Employer wi ll endeavor to schedu le additiona l hours to make up 

the lost hours. 

,+fie-I n accordance w ith Article 17.1, the employee 5Rall-wi ll be paid for all travel time and travel -----1 Formatted: Highlight 
~----------------

mi I ea g e (excluding errand mileage not served) for which the employee would have been paid 

l:lae-lf.._the assignment been completed as scheduled. The employee sJ:ia.1.1...-wi ll receive credit 

toward wage progression (cumulative career hours)(seniority on the wage sca le), Paid Time Off 

accrual, and benefit el igibil ity equal to the amount of "show-up/no access" time compensated . 

SECTION 20.5: OVERTIME 

Employees required to work in excess of forty (40) hours in a week shall be paid overtime for 

such aEl di t ional hours Jt the rate of one and one half (1 )4:)overtirne pay rate of time-and-a-half 

their regula r rate of pay (l.5X) for such additiona l hours ti1'R es their regular hourly rate of pay . 

From January 1, 2024 through June 30, 2024 on ly, "Regu lar rate of pay" is defined as the 

employees' base wage inclusive of the app licable COVID-19 hazard pay wage enhancement, all 

of which is subject to the overtime pay rate. For all other periods of this Agreement, "Regular 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

For the Union: 

Date: Date : 
tJ-)°/A) / 1.--3 
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rate of pay" is defined as the employees' base wage only. and does not include COVI D-19 hazard 

pay (avai lable from Ju ly 1, 2023 through December 31. 2023), which t he Employer wi ll pay 

separately as a wage enhancement not subject to t he overtime pay rate. Paid leave time or Union 

leave time or any other time that is not actual work hours shall not be considered time worked 

for the purposes of this Section . 

SECTION 20.6: L&I WORKER CONTRIBUTIONS 

The Employer will assume all costs associated with L&I insurance payments. 

SECTION 20.7: MENTOR, PRECEPTOR OR TRAINER PAY 

The Employer shall participate in any Mentor, Preceptor, and Trainer program during the course 

of this Agreement. A Home Care Worker who is assigned by the Training Partnership as a Mentor, 

Preceptor, or Trainer of other Home Care Workers or prospective Home Care Workers shall be 

paid an additional one dollar ($1.00} per hour differential in addition to his or her regular hourly 

wage rate, and in addition to any other differentials or adjustments, for each hour that 

~they work as a mentor, preceptor, or trainer. The Employer shall not be responsible for 

employing, paying, tracking or verifying hours of mentor work. 

SECTION 20.8: ADVANCED TRAINING DIFFERENTIAL 

Employees who have completed Advanced Training (discontinued on February 1, 2017) to meet 

apprenticeship standards beyond the training required to receive a valid "Home Care Aide" 

certification (as set forth in Training Partnership curriculum} shall continue to receive a 

differential of twenty-five ($0.25} cents. Workers participating in Advanced Training will be paid 

their regular hourly rate of pay for all hours of training. It is the intent of the Employer to work 

with the Union on maximizing the number of workers that can be paid an Advanced Training 

The Union reserves the right to odd to, modify or withdraw this proposo/. 

Tentotively Agreed To: 

For the Union: 

Date: 
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Time-

differential. 

The Employer will honor completed Advanced Training at the time of hire for new employees 

with verification from the employee or the Training Partnership. 

SECTION 20.9: EXTRAORDINARY CARE DIFFERENTIAL 

To meet client behavior needs, all hours worked for clients who have behaviors and/ or conditions 

beyond that of ord inary clients which the Employer determines significantly impact the provision _,.------( Formatted: Highlight 
~---~~----------~ 

of personal care and/or which necessitate additional effort-, special skills, or training as defined 

and authorized at the sele discretion of the Employer, shall be paid an additional fifty-cents 

($0.50) per hour, for work with that client only. Criteria for the Special Skill/Extraordinary Care 

Differential shall include: 

• Extreme behavioral issues; and 

• Extensive personal care needs for a client and clients. 

The determination as to whether a particular client meets the criteria and whether the 

employee(s) working for that client are eligible for the Extraordinary Care Differential is at the 

Employer's exclusive discretion based on estab li shed criteria . and cannet be the subject ef an 

empleyee grievance. Emp loyees who believe they may qualify for· the different ial are encouraged 

to discuss the care needs of the cli ent with their supervisor and appea l to higher-authority 

management if denied the extraordinary care differentia l. 

SECTION 20.W-!Q_TRAINING PAY 

Employees will be paid for all completed hours of required training. If an employee separates 

from employment before completion of any required training, the employee will be 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

For the Union: 

Date: Date : / 
12 b/0 
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Time- __ _ 

compensated for his/her/their completed training. 

SECTION 20.11: ADDITIONAL INCENTIVES 

The Employer may offer addit iona l incentives to fill a sh ift or client schedu le temporar ily. The 

incentives wi ll be offered to all em lo ees e ual l . 

modifying an ei~isting one, tt=ie employer wi ll notify tt=ie Union. The Union may require the 

Employer to describe its app li cation of the incentive program to verify that it has been 

implemented fair ly and equitably , witt=lo1,1t ineli<,id1,1a l favoritism . 

SECTION 20.~13: DIFFERENTIAL STACKING 

Qualified employees shall be eligible for all applicable wage differentials provided in this Article 

and such differentials shall stack. 

SECTION 20.-R-14: LIVE-IN ASSIGNMENT 

Care provided to a client on a live-in basis of twenty-four {24) hours per assignment. Live-In Home 

Care Workers shall be paid their live-in daily rate as set forth in the Appendix ~A to this 

Agreement for each twenty-four {24) hour shift worked . Except as provided below, Live-In Home 

Care Workers shall receive eight {8) hours credit for all other purposes set forth in th is Agreement 

for each live-in assignment worked . 

The Live-In Home Care Worker shall be expected to provide eight {8) hours of regular client care, 

eight {8) hours standby care, and shall be provided eight {8) hours uninterrupted sleep during the 

twenty-four {24) hour assignment. If the Live-In Home Care Worker is interrupted more than 

three (3) times during the sleep period, ~ they ~4a+I be paid ~their regular hourly 

rate for the entire assignment. For authorization of such payment, the Live-In Home Care Worker 

must report the disturbances no later than the close of the next business day. If additional Home 

The Union reserves the right to add to, modify or withdraw this proposo/. 

Tentatively Agreed To: 

For the Union: 

Date: 
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Care Worker(s) is/are assigned to the client home so that the Live-In Home Care Worker can 

receive eight (8) hours of uninterrupted sleep, the additional Home Care Worker(s) shall be paid 

~their regular hourly rate for the duration of the assignment. 

Home Care Workers on live-in assignments shall be allowed to accept meals from the client. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

For the Union: 

Date : Date : 

t ;,, / 1-o / 2-3 
I f 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

~ fB_Proposal v02 -~December 14 2023 

--------------Time-__ _ 

ARTICLE 21: HOME CARE TRAINING AND CERTIFICATION 

SECTION 21.1: TRAINING PARTNERSHIP 

Recognizing our mutual commitment to development of a workforce capable of meeting the 

increasingly acute needs of the people served by home care and our encouragement of the 

Style Definition: Heading 1 

Style Definition: Body Text 

development of human potential, the Employer will contribute .to_a fund for training and skills ---I Formatted: Highlight 
~-- --------- ----~ 

upgrading, known as the Training Partnership pursuant to RCW 74.39A.009 and 74.39A.360. 

The Training Partnership will possess the capacity to provide training, peer mentoring, workforce 

development, and other services to home care aides. The Employer shall become and remain a 

participating employer in the SEIU Northwest Tra ining Partnership ("Tra ining Partnership" ) £tlffi ------i Formatted: Highlight 
~---~~ - - - -------~ 

Partnership during the complete life of this Agreement, and any extension thereof. 

There shall also be established a "certification benefit" for the exclusive purpose of defraying the 

initial costs of certification and testing fees required by the Department of Health (DOH) or its 

testing agent for bargaining unit members to remain qualified to provide in-home care services. 

This benefit shall also be administered exclusively by the Training Partnership. 

SECTION 21.2: CONTRIBUTIONS 

The hourly contribution to the Training Partnership (Partnership) for training and certification 

and testing fees shall be no less than the hourly training and certification contribution rate to the 

Train ing Partnership established by the State of Washington pu rs uant t o the Individual Provider ------{~F_o_rm_ at_te_d_: H_i~g_hl~ig_ht _ ________ ~ 

Collective Bargaining Agreement in effect at the time the hours are worked (hereinafter the 

"Training Partnership Rate" ). If the Training Partnership Rate is reduced during the life of the 

Agreement, the parties shall re-open the Agreement solely for the purpose of renegotiating this 

section. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agr~ee~ 
For the Union: ........ -----=-,---- For 

::::--::. 
Date: 
20 December 2023 
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A. Medicaid-Funded Hours Worked 

Effective July 1,2023--2-G-2-±, the Employer shall contribute the Training Partnership Rate or forty

nineninethree and one-half cents ($0.495~}, whichever is higher, to the Partnership for each 

Medicaid-funded hour worked of which two and one-half cents ($0.025} can be used by the 

Training Partnership to support the certification and testing benefit. Medicaid-Funded hour(s} 

worked shall be defined as all hours worked by employees covered by the Agreement in the 

Employer's in-home care program that are paid by Medicaid, excluding vacation hours, paid-time 

off, and training hours. Consumer participation hours shall also be C>Kiuded for contribution 

purposes. 

-----i Formatted: Indent Left: O" 

Effective July 1, 7024. the Employer shal l contribute the Tra ining Partnership Rate or forty-eight ------{ Formatted: Font: 12 pt 
~----------------

and one-half cents ($0.485), which ever is higher. to the Partnership for each Medicaid Funded 

Hour worked of which two and one-half cents ($0.025) can be used to suppor·t th e certification 

and testing benefit. Medicaid-Funded Hour(s) worked sha ll be defined as all hours worked by all 

employees covered by this Agreement in the Emplover's in-home ca re program that are paid by 

Medicaid, exclud ing vacation hours, paid-time-off, and training hours. 

The Employer agrees that all funds received by the Employer for purposes of t raining and-----i Formatted: Indent Left: O" 
~----------------

cert i fi cation wi ll be provided to the Partnership. 

B. Non-Medicaid-Funded Hours Worked 

Effective July 1, 202~, the Employer shall contribute the Training Partnership Rate or forty

ninetRFee and one-half cents ($0.495~ }, whichever is higher, to the Partnership for each Non

Medicaid-funded hour worked of which two and one-half cents ($0.025} can be used by the 

Training Partnership to support the certification and testing benefit . Non-Medicaid-Funded 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed T. . 

For the Unio 

Date: 
20 December 2023 
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hour(s} worked shall be defined as all eligible hours worked by employees covered by the 

Agreement in the Employer's in-home care program that are paid by a payor other than 

Medicaid, excluding vacation hours, paid-time off, and training hours. 

Effective Jul 1 2024 the Em lo er shall contribute t he Tra inin Rate or fort -ei ht and one-half 

cents ($0.485), wh ichever is higher, to the Partnership for each Non-Medicaid-Funded Hour 

worked of which two and one-half cents ($0.025) can be used to support the certification and 

t esting benefit. Non-Medicaid-Funded Hour(s) worked shall be defined as all hours worked by al l 

emp loyees covered by t his Agreement in th e Employer's in-home care program that are paid by 

a payor other than Medica id, excluding vacation hours, paid time off, and train ing hours. 

One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded Hours for the purposes of 

contributions to the Training Partnership. 

Formatted: Font: 12 pt 

Formatted: Indent: Left: O" 

Each paiEl visit bases service shall count as two (2) hours for the purposes of contributions to the -------l Formatted: Font 12 pt Highlight 

Training Partnership. 

Contributions under Section 21.2 provision shall be paid periodically as required by the Trust. 

SECTION 21.3: TRUST AGREEMENT 

The Employer and the Union hereby agree to be bound by the provisions of the Trust's 

Agreement and Declaration of Trust, and by all resolutions and rules adopted by the Trustees 

pursuant to the powers delegated. 

SECTION 21.4 IN-SERVI CE MEETINGS 

The Parties wil l explore means by which in-ser-vices or educationa l meetings can help home care 

aides reach their Cont inui ng Education cred it goa ls fo r t he yea r 

The Union reserves the right to odd to, modify or withdraw this proposal. 

Tentatively Agree 

For the Uni 

Date: 
20 December 2023 

Date: . 
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Jhe EFFlployer shall conduct training on a quarterly basis. The Parties will e1Ep lore FF\eans by which 

the in services or educational FF\eetings can help hoFFle care aides reach their Continuing 

Education credit goals for the year. EFFlployees who are required to subFFlit EFFlployer provided 

training regarding the EFFlployer's po licies or other non DoH or Training Partnership Training, 

and 'Nho coFFlplete training at hoFFle or during non worl1 tiFFle shall be COFFlpensated for no less 

than thirty (30) FFlinutes. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed 

For the Unio 

Date: 
20 December 2023 

Date: 

I v f'2.,o / Z. ? 
I I 
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ARTICLE 22: MEAL AND REST PERIODS 

For assignments where the employee is unable to take+ea-ve a thirty (30) minute meal period {-he.,, 

li11e in sh ift or respite), the meal period shall be paid as time worked. €Employees are encouraged 

~may take brief. intermittent breaks of five mim1tes or in the cli ent's home when a 

t raditiona l thirty (30) minute meal period is not possible due to client care needs as long as they 

inform their client of the break in advance and are able to ensure the client' s continued health 

and safety. 

For assignments where the employee is able to leave for a thirty (30) minute meal period {-he.,, 

hourly shift), the meal period shall be unpaid. Except for emergencies, employees will be 

completely relieved from duty during the unpaid meal period. 

Fifteen (15) minute paid rest periods will be provided approximately midway through each four 

(4) hour segment of each shift. Employees will not be required to work longer than three (3) 

hours without a rest period, except in emergencies , in which case employees wtll-beare 

encouraged to take their ,·est period when feasible. 

Style Definition: Heading 1 

Style Definition: Body Text 

Should a client unreasonably deny an employee's request for a break or rest period, the-----i Formatted: Body Text 
'------~-----------~ 

employee is encouraged to contact the client's supervisor who wi ll wo rk on a solution with the 

client and the employee. 

The Union reserves the ri ht to add to, modify or withdraw this proposal. 

Tentatively Ao Ta 

For the 

Date: Date : 

20 December 2023 I '2-i~ IZ-3 
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Time-

SECTION 23.1: PARTICIPATING IN A DEFINED CONTRIBUTION RETIREMENT BENEFIT TRUST 

The Employer shall provide a defined contribution retirement benefit through the SEIU 775 

Secure Retirement Trust (hereinafter the "Retirement Trust"}, and shall become and remain a 

participating employer in the Retirement Trust during the complete life of this Agreement, and 

any extension thereof. 

SECTION 23.2: CONTRIBUTIONS TO RETIREMENT TRUST 

The hourly contribution rate to the Retirement Trust shall be the hourly contribution rate 

established by the State of Washington, pursuant to the Individual Provider Collective Bargaining 

Agreement in effect at the time the hours are worked (hereinafter, the "Retirement Rate"). If the 

Retirement Rate is reduced during the life of the Agreement, the parties shall re-open the 

Agreement solely for the purpose of renegotiating this Section 23.2. 

Style Definition: Heading 1 

Style Definition: Body Text 

A. Medicaid-Funded Hours Worked --( Formatted: Indent: First line: O" 

Effective July 1, 2023~, the Employer shall contribute the Retirement Rate or the following, 

eighty cents {$0.20), whichever is higher for each category of cumulat ive career hours applicab le 

to the Retirement Trust for each Medicaid-Funded Hour worked by all home care workers ..----{..__Fo_r_m_a_tt_ed_:_F_on_t_: 1_2~p_t _________ _ 

covered by thi s Agreement : (i) one dol lar ($1.00) per Medicaid-Funded hour worked by all home 

care workers covered by thi s Agreement with six-t housand and one (6001) 01· more career 

cumu lative hours: (ii) eighty cents ($0.80) for each Medicaid-Funded Hour worked by all home ..----{ ___ F_o_r_m_at_t_ed_:_F_on_t_. 1_2~p_t _________ ___, 

care workers covered by this Agreement with seven-hundred and one (701) or more cumu lative 

career hours and (iii) fifty cents ($0.50) for each Medicaid -Funded hour worked by all home care 

workers covered by this Agreement with less than seven-hundred one (701) cumulative career 

The Union reserves the right to odd to, modify or withdraw this proposal. 

Tentatively A~ 

FortheUn10~ 

Date: 

::::::. 
Date: 

20 December 2023 i ·1.- , ..,. ... / 'L-3 
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hours., to the RetireFRent Trust fo r each hour Medicaid Fund ed hour 'Norked by al l hoFRe care 

wo rlrn rs covered under t his Ag reeFRent with seven hundred and one (701) or FR □ re cuFRu lative 

caree r hours and fifty cents ($0.50) for ea ch hour worl<ed b·r all hoFRe care ,,.,,orkei-s covered by 

this /\greeFRent with less t han seven hundred and one cuFRu lative career hours. Medicaid

Funded hours worked shall be defined as all compensable hours worked by all employees 

covered by this Agreement in the Employer's in -home care program, excluding vacation hours, 

paid time off hou rs, and t raining hours. 

Effective Jul 1 2024, the Em lo er shall contribute the Retirement Rate or the fo llowin 

whichever is higher for each category of career cumulative hours applicable, to t he Ret irement 

Trust fo r each Med icaid-Funded Hour wo rked by all home care wo rke rs covered by this 

Agreement : (i) one dollar and twenty cents ($1.20) per Medi ca id-Funded hour worked by all 

home care wo rkers covered by thi s Ag1·ee ment w it h six-th ousa nd and one {6001) or more caree r 

cu mulat ive hours; {ii) eighty cents ($0.80) for each Medicaid-Fun ded Hour wo rked by all home 

care workers covered by thi s Agreement wit h seven -hundred and one {701) or more cumulative 

ca reer hours an d (i ii) fi fty cents ($0.50) for each Medica id-Funded hour worked by al l home care 

workers covered by th is Agreement with less th an seven-hundred one (701) cumu lative career 

hours. Medicaid-Funded Hour( s) worked shal l be defined as all hours worked by all employees 

covered by thi s Agreement in t he Employer 's in-home ca re program that are paid by M edicaid , 

excl ud ing vacat ion hours, pa id-time off hours, and t raining hours. 

Formatted: Font 12 pt 
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Trust for Each Non-Med1ca1d-Funded hour worked by all home care workers covered by this 

The Union reserves the right to add to, modify or withdraw th is proposal. 
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, ~cµ:, 1'~5 

summery
Rectangle



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 20 July 2023 Time-

or more cumu lative career hours and fifty cents ($0 .SO) for each hour worl(ed by all home care 

worl1ers covered by this Agreement with less than seven hundred and one (701) cumulative 

career hours. ~Jon Medicaid Funded Hour(s) 'Norked shall be defined as all hours worked by all 

employees covered by this Agreement in the employer's in home care program that are paid by 

a payer other than Medicaid, ei~c luding vacation hours, paid time off, and tra in ing hours. 

One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded Hours for the purposes of 

contributions to the Retirement Trust. 

leach pa id visit based service shall count as two (2) hours for the pllrposes of contributions to t he _--{ Formatted: Font: 12 pt, Highlight 

Retirement Trust. 

The Employer agrees that all funds received by the Employer for retirement benefits will be 

provided to the Retirement Trust. 

The Parti es request that to th e extent permissible by ERISA, the Board of Trustees review and 

implement an emergency savings prngram as a vo luntary feature of the Secure Retirement Plan. 

Contributions required by this Section 23.2 shall be paid periodically as required by the Trust. 

SECTION 23.3: TRUST AGREEMENT 

The Employer and the Union agree to be;:ire bound by the provisions of the Retirement Trust's 

Agreement for the SEIU 775 Secure Retirement Trust, and by all resolutions, policies and rules 

adopted by the Trustees pursuant to the powers delegated. The Employer shall be provided with 

an updated copy of the Agreement and Declaration ofTrust should there be any amendments to 

the document. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: Date: 
20 December 2023 v1,J2 91'1-<i 
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Agreement: (i) one dollar ($1.00) per Non-Medicaid Funded Hour worked by all home care 

workers covered b this A reement with si x thousand and one 6001 or more cumulative career 

hours ii ei ht cents 0.80 for each Non-Medicaid-Funded hour worked b al l home care 

workers covered by this Agreement with seven-hundred and one (701) or more cumulative 

career hours and (iii) fifty cents ($0.50) for each hou r worked by all home care workers covered 

by this Agreement with less than seven-hundred and one (701) cumu lative career hours. Non

Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees covered 

by this Agreement in the Employer's in -home care program that are paid by a payor other than 

Medicaid, excluding vacation hours, paid-time off, and tra ining hours. 
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Effective July 1, 2024, the Employer sha ll contribute the Retirement Rate or the following, ----1 Formatted: Font: (Default) +Body (Cal ibri), 12 pt 

whichever is higher for each category of career cumu lative hours applicab le, to the Retirement 

Trust fo r each Non-Medicaid Funded Hour worked by all home care workers covered by th is 

Agreement: (i) one dollar and twenty cents ($1.20) per Non-Medicaid Funded hour worked by all 

home care workers covered by thi s Agreement with si x-thousand and one (6001) or more career 

cumulative hours; (ii) eighty cents ($0.80) for each Non-Medicaid Funded Hour worked by al l 

home care workers covered by this Agreement with seven-hundred and one (701) or more 

cumulative career hours and (iii) fifty cents ($0.50) for each Non-Medicaid Funded hour wo1·ked 

by all home care workers covered by th is Agreement with less than seven-hundred one (701) 

cumulative career hours. Non-Medicaid-Funded Hour(s) worked sha ll be defined as al l hours 

worked by all employees covered by this Agreement in the Employer's in -home care program 

that are paid by a payor other than Medica id, excluding vacation hours, paid-time off, and 

training hours. 

eighty cents ($0 .80), whichever is higher, to the Tr1,Jst for each ~lon Medicaid Fl,Jnded ho1,Jr 

worked by all home care workers covered by this Agreement with seven hl,Jndred and one (701) 

The Union reserves the right to odd to, modify or withdraw this proposal. 

Date : 
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ARTICLE 24: LAYOFF & RECALL 
-::~::~~ Style Definition: Heading 1 

SECTION 24.1: LAYOFF 

A layoff is defined as a permanent reduction in the number of employees employed by the 

Employer. In the event of a need for a reduction in workforce, the Employer will meet with the 

Union as far in advance as possible, but in no case less than thirty (30) days, to identify the 

reasons for the reduction and the number of employees affected. 

If layoffs are required, the least senior employee(s) shall be laid off first provided that it does not 

interfere with client preference and that those employees remaining on the job are qualified to 

perform the work remaining. An employee subject to layoff or reassignment may decline the new 

assignment(s) if the employee feels unqualified to provide the care required. The Employer 

agrees to provide thirty (30) days' notice of layoff to affected employees. 

SECTION 24.2: RECALL 

Employees shall be recalled in the reverse order of the layoff provided that those recalled are 

qualified to perform the work assigned. To be eligible for recall, a laid-off employee must keep ' 

the Employer informed of ~their current address and phone number. The Employer shall 

notify laid-off workers of recall by email and/or U.S. mail. When offered reemployment from 

layoff, the employee must indicate acceptance and availability for work within seven (7) days of 

receipt of the email or letter, whichever is received first. 

The Union reserves the right ta add ta, modify or withdraw this proposal. 
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ARTICLE 25: MANAGEMENT RIGHTS 

Time----

It is mutually agreed that the Employer maintains all inherent managerial rights to manage the 

operations and direct the workforce in the Employer's sole and exclusive judgment and 

discretion. This includesL but is not limited to, the right to hire, transfer, promote, demote, 

reclassify, assign, layoff, or relieve employees from duties because of lack of work or funds, the 

right to set and administer work performance and disciplinary standards and discharge 

employees, subject to the conditions as set forth in this Agreement. The Employer shall also have 

the right, in its sole discretion and judgment, to promulgate and enforce safety and health 

workplace rules. The foregoing statements of the inherent managerial rights of the Employer are 

not all inclusive and shall not be construed in any way to exclude other functions not specifically 

enumerated, except when such rights are specifically abridged or modified by this Agreement. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agree 

For the ~~-p-<:.===----

Date: 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 28 July 2023 

ARTICLE 26:- NO STRIKE OR LOCKOUT 

SECTION 26.1: NO LOCKOUT 

Time- __ _ 

No lockout of Union represented employees shall be instituted by the Employer during the term 

of this Agreement. 

SECTION 26.2: NO STRIKE 

During the term of this Agreement no strike (partial or full withdrawal of services) of any kind, 

shall be engaged in by members of the bargaining unit. In the event the Employer alleges that 

any member(s) of the bargaining unit are engaged in a strike, the Employer shall immediately 

notify the President or Secretary-Treasurer of the Union. The Union shall, upon notification, 

immediately notify such member(s) of the bargaining unit to cease and desist from all strike 

activities. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 

Fort 

Date: ~ 

OJ~ -·s 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 20 July 2023 

ARTICLE 27: MODIFICATION AND PAST PRACTICE 

Time- __ _ 

No provision or term of this Agreement may be amended, modified, changed, altered or waived 

except by written agreement between the parties hereto. 

Subject to the other provisions of the Agreement, all conditions relating to wages, hours of work, 

and other terms, conditions and benefits of employment shall be in effect at the signing of this 

Agreement. The Union reserves the right to bargain over any mandatory subjects of bargaining 

added to The Employer's Employee Handbook after ratification of this Agreement. 

The Union reserves the right to add to, modify or withdraw this proposal. 

: ' 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal -20 July 2023 

ARTICLE 28: SEVERABILITY 

Time----

This Agreement shall be subject to all present and future applicable federal, state and local laws 

and rules and regulations of governmental authority. Should any provision of this Agreement, or 

the application of such provision to any person or circumstance, be invalidated, ruled contrary to 

law, or enjoined by a Federal or State court, or duly authorized agency, the remainder of this 

Agreement or the application of such provision to other persons or circumstances shall not be 

affected thereby. In the event of such invalidation or injunction, the parties shall promptly meet 

to negotiate a substitute provision. Any changes or amendments to this Agreement shall be in 

writing and duly executed by the parties and their representatives. 

The Union reserves the right to add to~ modify or withdraw this proposal. 

Tentatively Agre 

l ; 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 20 July 2023 

ARTICLE 29: SUCCESSORSHIP AND SUBCONTRACTING 

SECTION 29.1: SUCCESSORSHIP 

Time----

The Employer agrees to notify the Union in the event any transaction is contemplated which may 

affect the interests of members of the Union. The Employer agrees to notify any potential 

purchaser of its Collective Bargaining Agreement with the Union and will make acceptance of 

such Agreement a condition of any sale, purchase, or any other form of transfer of its business, 

in whole or in part, to any other person or entity. 

SECTION 29.2: SUBCONTRACTING 

The Employer will not subcontract any bargaining unit work. In the event that the Employer 

enters into any business relationship which may impact bargaining unit members, the Employer 

will notify the Union promptly and enter into bargaining at the request of the Union. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Tentative/ Agreed To: 

h For the Empie~(?' 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

-IJR.iefl--ER Proposal - ~02 ~August 2023 

ARTICLE 30: ELECTRONIC VISIT VERIFICATION (EW) 

Time-__ _ 

The Employer will use an Electronic Visit Verification ("EW") is a federal requirement from the 

21st Century Cures Act, passed by Congress in 2016. Washington State requires home care 

agencies providing in-home personal care services to Medicaid clients for the Aging and Long

Term Support Administration and the Developmental Disabilities Administration to use EW. 

·,:<:,~ Style Definition: Heading 1 

Style Definition: Body Text 

Employees must utilize the Employer's Mobile Visit Verification {"MW") system instead of 

timesheets, travel/mileage documentation, and other paper documentation. Any employee i 

unable to use MW because it is not functional, or that receives written permission from an 

Employer representative to not use MW on an ongoing basis, may use EW Interactive Voice 

Response (''IVR") as an alternative. If an employee fails to use the Employer's EW system as 

directed, the employee will be subject to progressive discipline, up to, and including, termination. 

The Uni n reserves the right to add to, modify or withdraw this proposal. 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 08 August 2023 Time- __ _ 

ARTICLE 31: FAMILY LEAVE MEDICAL, PRESCRIPTION DRUG, DENTAL AND VISION 

BENEFITS 

SECTION :U.1: t=AMILY bEAl/E MEDICAb, PRESCRIPTION, DENTAb AND VISION§ BENEl=IT§ 

TMROUGM TME TRUST 

In addition to employee hea!th care, dental, prescription drug and vision benefits through the 

SEIU Healthcare NV\/ Health Benefits Trust ("Trust") provided in Article 18 (Health and \Nelfare 

Trust Fund Benefits), the Employer shall provide health benefits to eligible employees under 

Washington's Paid Family Leave /\ct (PFML) during the complete life of this Agreement and any 

extension thereof. 

SECTION 31.2: CONTRIBUTIONS 

The parties agree that the Employer will contribute an additional four cents ($0.04) per each 

Medicaid and Non Medicaid hour 1.n.rorked effective 1Nith hours 1Norked effective July 1, 2021, in 

November 2019 (reported in December and paid by January 10, 2020) for the purpose of 

extending health coverage for employees on FMLA and/or PFML family and medical leave. 

Medicaid Funded Hour(s) worked shall be defined as all hours 1Norked by all employees covered 

by this Agreement in the Employer's in home care program that are paid by Medicaid, excluding 

vacation hours, paid time off hours, and training hours. Consumer participation hours shall also 

be excluded for contribution purposes. Non Medicaid Funded Hour(s) 1.vorked shall be defined 

as all hours worked by all employees covered by this Agreement in the Employer's in home care,•--~ ~~ 

program that are paid by a payer other than Medicaid, excluding vacation hours, p~id time off, 

and training hours. One Live In paid shift shall count as eight (8) Non Medicaid Funded Hours for 

the purposes of contributions to the Trust. Contributions required by Section 31.2 shall be paid 

periodically as required by the Trust. 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: 

__ <o=-'6,.,___,_.:....._-+-.........,.___.a..L... ___ t ~..., ~-! 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 08 August 2023 

SeCTION :U.3; HIGl61b1TY STANDARDS 

Time- __ _ 

Eligibility for family and medical leave FML/\ and PFML shall be certified by the Employer. 

Employee eligibility standards for health care benefits shall be determined solely by the Board of 

Trustees and as permitted under Article 18 (Health and 'J'lelfare Trust Fund Benefits). The Trust 

shall determine the appropriate level of contribution, if any, by eligible home care workers. 

SeCTION 31.4 eMPlOYee PReMIUM DeDUCTION AUTHORIZATION 

The Trust shall determine the appropriate level of contribution consistent 1avith Article 18 (Health 

and Welfare Trust Fund Benefits), if any, by eligible home care workers. 

SeCTION 31.5; TRACKING AND Re OPeNeR 

The parties agree to advocate for an amendment to the Agency Parity law that would incorporate 

funding to cover the obligation of private agencies to extend health coverage for employees on 

leave. The Trust ,...,m track and report every six months on expenses related to extending health 

coverage for employees on leave. The parties agree to re open this agreement July 1, 2020, for 

the sole purpose of bargaining over the funding necessary to cover health care for employees on 

le-av& 

The Union reserves the right to add to, modify or withdraw this proposal. 

greed To: 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Union Proposal - 20 July 2023 

ARTICLE 32: TERM OF AGREEMENT 

Time-__ _ 

This Agreement shall be effective upon ratification, for the Union and First Choice In-Home Care 

and shall remain in full force and effect, as amended by mutual written agreement of the Parties, 

through June 30, 2025~. 

In the event that during the term of this Agreement, the State substantially changes the 

anticipated and established vendor rate for contracted services provided by the Employer and/or 

there is any other change that lowers or increases the level of reimbursement established at the 

time of the signing of this Agreement, the Parties agree to reopen this Agreement immediately 

for negotiations on all economically impacted sections. 

Negotiations for a successor Agreement for the Union and First Choice In-Home Care shall 

commence no earlier than May 1, 2025~, and no later than two (2) weeks following 

Legislative approval or rejection of the pattern home care Agreement between the State of 

Washington and the Union. Should the Parties reach an impasse and fail to reach agreement by 

October 31~, 2025~, the Parties may mutually agree to submit outstanding issues to interest 

arbitration. 

The Union reserves the right to add to, modify or withdraw this proposal. 

l I 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 
Union Proposal - 08 August 2023 

ARTICLE Y: DISPATCHED HCA/MENTOR POSITIONS 

SECTION Y.1 ESTABLISHMENT OF DISPATCH/MENTOR HOME CARE AIDES 

Time-

The Employer may establish a Dispatch/Mentor HCA position based upon client service demands. 

As needed, the Labor Management Committee will meet to determine the feasibility of the 

position, the definition and hours of the position, the job description and the qualifications of the 

position. 

The Union reserves the right to add to, modify or withdraw this proposal. 

----

ate: J.- 12 2.,c 2.,_"'.> 
Pv7c..? ~( - ✓ 

----
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Employer Proposal -14 August 2023 

ARTICLE Z: DAMAGE TO PERSONAL PROPERTY 

Time -

Employees are expected to exercise reasonab le care to prevent property loss or damage. For 

example, it is not considered "reasonable" for an employee to leave property in an empty, 

unl ocked car; or for an employee to wear expensive clothing or iewelry to work with clients 

whose behavior may be unpredictable. 

If an emp loyee's personal property is damaged or made to need re13lacement or cleaned beyond 

the norma l ca13acity of t he em13 loyeestolen wh ile performing work duties, the employee sha ll 

inform the supei-visor immediately. Th e employee sha ll subm it an incident report in writing to 

their supervisor or Human Resources as soon as possible, but no later than forty-eight (48) hours 

after the damage occurred, providing the following information: date, location, approximate 

time the incident occurred, how the damage occurred and approximate value of the loss, if 

known. 

Style Definition: Heading 1 

Style Definition: Body Text: Font color: Red 

The Employer w ill take reasonable steps to support employees whose personal property was--i Formatted: Body Text 
~----------------~ 

damaged at work. These steps include investigation of the incident which caused the damage or 

loss of personal property, assistance with determining if the client or caregiver has avai lable 

insurance claims can be used for that may cover reimbursement or rep lacement of damaged or 

le5t-stolen property, and other sources of repair or replacement assistance, to the extent any is 

available under the specific circumsta nces., or reimbursement of 13ayments made by the 

employee to re13lace a damaged or lost 13ersonal item. 

The Union reserves the right to add ta, modify ar withdraw this proposal. 

Date: Date: 1 • 
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SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

Cumulative Career 

Hours 

0-2,000 

2,001-4,000 

4,001-6,000 

6,001-8,000 

8,001-10,000 

10,001-12,000 

12,000-14,000 

14,001-16,000 

16,001-20,000 

20,001-24,000 

24,000 and above 

July 1, 2023-

December 31, 

2023 

BASE 

$19.62 

$19.79 

$19.94 

$20.14 

$20.34 

$20.61 

$20.90 

$21.60 

$21.86 

$22.17 

$22.42 

July 1, 2023-

December 31, 

2023 

BASE {W /HCA Dif) 

$19.87 

$20.04 

$20.19 

$20.39 

$20.59 

$20.86 

$21.15 

$21.85 

$22.11 

$22.42 

$22.67 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: Date: 
20 December 2023 I z_/ 2-R I 2d 

• r 7 

July 1, 2023-

December 31, 

2023 {Add-On) 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

$0.98 

July 1, 2023-

December 31, 

2023 

{Total) 

$20.60 

$20.77 

$20.92 

$21.12 

$21.32 

$21.59 

$21.88 

$22.58 

$22.84 

$23.15 

$23.40 

July 1, 2023-

December 31, 

2023 

{W/HCA Dif) 

$20.85 

$21.02 

$21.17 

$21.37 

$21.57 

$21.84 

$22.13 

$22.83 

$23.09 

$23.40 

$23.65 



SEIU 775 - First Choice In Home Care 

2023-2025 - Complete CBA 

January 1, 2024-

Cumulative Career June 30, 2024 

Hours (BASE) 

0-2,000 $20.81 

2,001-4,000 $20.98 

4,001-6,000 $21.13 

6,001-8,000 $21.33 

8,001-10,000 $21.53 

10,001-12,000 $21.81 

12,000-14,000 $22.10 

14,001-16,000 $22.81 

16,001-20,000 $23.07 

20,001-24,000 $23.38 

24,000 and above $23.63 

January 1, 2024- July 1, 2024-

June 30, 2024 December 31, 

(W/HCA Dif) 2024 

$21.06 $21.12 

$21.23 $21.29 

$21.38 $21.45 

$21.58 $21.65 

$21. 78 $21.85 

$22.06 $22.14 

$22.35 $22.43 

$23.06 $23.15 

$23.32 $23.42 

$23.63 $23.73 

$23.88 $23.98 

The Union reserves the right to add to, modify or withdraw this proposal. 

Date: Date: 1 

20 December 2023 I 2 / ]_p / 1--:? 
I., I I 

July 1, 2024-

December 31, January 1, 2025-

2024 January 1, 2025- June 30, 2025 

(W/HCA Dif) June 30, 2025 (W/HCA Dif) 

$21.37 $21.44 $21.69 

$21.54 $21.61 $21.86 

$21. 70 $21.77 $22.02 

$21.90 $21.97 $22.22 

$22.10 $22.18 $22.43 

$22.39 $22.47 $22.72 

$22.68 $22.77 $23.02 

$23.40 $23.50 $23.75 

$23.67 $23.77 $24.02 

$23.98 $24.09 $24.34 

$24.23 $24.34 $24.59 


	FCIHC Complete TA.pdf
	FCIHC Complete TA.pdf
	01 - Recognition TA (CCL).pdf
	Article 2.pdf
	Article 3.pdf
	04 - Equal Opportunity (ER 08 Aug).pdf
	05 - Client Rights (ER 27 July).pdf
	06 - Probationary Period (ER 17 July).pdf
	07 - Seniority (ER 21 June).pdf
	08 - Discipline (ER 11 Oct).pdf
	09 - Grievance Procedure (ER 17 July).pdf
	10 - Vacancies (UPV02 08 Aug).pdf
	Article 11.pdf
	12 - Health and Safety (UPV04 23 Oct).pdf
	13 - Pay Records (ER 26 July).pdf
	14 - Job Descriptions (ER 18 July).pdf
	15 - LoAs (UPV03 12 Oct).pdf
	Article 16.pdf
	Article 17.pdf
	Article 18.pdf
	Article 19.pdf
	Article 20.pdf
	Article 21.pdf
	Article 22.pdf
	Article 23.pdf
	24 - Layoff and Recall (ER 01 Aug).pdf
	25 - Management Rights TA.pdf
	26 - No Strike (UP 28 July).pdf
	27 - Mod and Past Practice (CCL).pdf
	28 - Severability (CCL).pdf
	29 - Successorship and Subcontracting (CCL).pdf
	30 - EVV (02 Aug).pdf
	31 - FMLA (deleted).pdf
	32 - Term (UP 20 July).pdf
	Y - Dispatch HCA (UP 08 Aug).pdf
	Article Z.pdf

	Appendix A - TA.pdf

	Appendix A.pdf

