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ARTICLE 1: RECOGNITION

*

First Choice In-Home Care {hereafter referred to as the “Employer”} recognizes SEIU 775
(hereafter referred to as the “Union”) as the sole and exclusive collective bargaining agent for all
employees who are employed by the Employer throughout the State of Washington in the
position of home care worker, who perform home care and personal services, or work in any
position related to delivery of such in-home services, including but not limited to: home care
workers, home care aides, home care aides — certified (HCA), caregivers, personal care assistants,
Certified Nursing Assistants (CNA or NAC), Nurse Aides Registered (NAR], Licensed Practical
Nurses (LPN or LVN), Registered Nurses (RN), and any other similar job title or classification;
excluding all employees not employed in the in-home services or programs delivered by the
Employer, managers, confidential employees, office clerical employees, translators, professional

employees, guards, and supervisors as defined in the National Labor Relations Act.
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY .7 syl pointion: Hoading )
( 8tyte Detinition: Bady Text

SECTION 2.1: UNION MEMBERSHIP

Mo later than thirty {30) calendar days following the effective date of this Agreemant, all present
bargaining unit employees must, as a condltion of employment, be or become and remaln
members of the Unlon tendering pariodic duss and fess as determined by the Unlen. All new
employees hfred after the effectlve date of this Agreement shall be or become and remaln a
member of the Unlon no later than the thirtieth {30th) calendar day ot; amployment. Per the

tarms of Section 2.2 of thls Artlcle, any emiployes who falls to satisfy the provisions of this Section

abligatien-shall be discharged by the Employar_upon reguest by the Unigrrand-the-Employear

shall-providewilttenrotice tothe Unlan-ofsurhdischarge within-thisty[30) colondardayd, - "[Commented [MGHS]: Repeats sama language from Sec.
(22 R '

SECTION 2.2: DISCHARGE FOR FAILURE TO MEET OBLMGATIONS

The Union may temand the discharge of any bargaihing un]t employee who falls to-comply with

the provisions under Sectlon 2.1 of this sstisleArticle, The Unlan shall provide notlce that the

employee’s Unjon payment obligation has not been satisfied and the delinguency renders the
employeae subject to termination under this section. The notice to the delingueant emplovee shall
inclucle 3} the fact that the Unlon has ne record of the employee’s membershlp or religlous
exemptlon, and b} the action required by the ernployes In order to satisfy requirements of this

_ Agreement. This notice may Include: the amount needed to pay delinguent dues in full, a
membership form, and/or any other action needed on the part of the employee to satisfy thelr
Union obligations-efthis-fareement. The Union shall, at the same time, notify the Employar of

the employee’s name and reason for delinquency of any employee.

Should the employee fail to satisfy obligations of thls Agreement, within fifteen (15} calendar

The thrlon reserves the right to add to, modify or withdraw this propesal,
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days from the date of the original notlee of delinquency; the Union may request in writing that
the Emplayer discharge the employee. Followlng receipt of such request, the Employer shall

discharge the employee within thdetaesinty (3060} calendar days of the date of the Unlon’s request

as long as the Employer can ensure the health and safety of the employee’s .c"entISb,-__T_he__."---

Employer shall provide writter notice to the Union of such discharge within thirty (30) calendar
days.

SECTIQN 2,3: PUES DEDUCTIONS

The Employar agrees to deduct from each hargaining unlt employee’s pay all authorized dues,
fees, and assessments as determined by the Unlon, The Employer shall make such deductions
from the employee’s paycheck followlng receipt of written authorization, and perlodically
thereafter as specified on the written authorization, so long as such authorization is in effect, and

shall endeavor to remit the saime to the local Union by Automated Clearing House (ACH) Payment

!deducted| %%%ie:{%ta&:{%ﬁH?-_tts-&@?.&;é_qw%%@ﬁ.h%ﬁﬁﬂt?frﬁ%ﬁbc oayroldate-dorwhichdueswore

decdustad, The-lnlon-sekpewlsdgesthatiwillregulre-thmeand-exnense-for-the Smplovars

thire-parby-payrollwendorto-program—theteqtestedchangas-and-that-tha—Smployaraill

eontingeds-repibthedues dedustions ta tha Uniopsekidbin-Fifleen-business-davs-afiertha.end-of
sach—ronth-ferwhich-ducs—are-dududted unitl-sush-tima-that-the-raguestad-progranmaing
wpdhakes-ara-aalableta-the-Erplaver—The employee can either sign the membership form
electronically in the frésence of the Employer through the Union's online registration system or
slgh the papear membership farm. The Union will furnish all the membership forms necassary to
be used for this writien authorfzation and will notify the Employer in writing of dues, fees, or

assessmants to be assessed within five [5) calendar days of execution of this Agresment, and

The Unlon reserves the right to odd ta, modify or withdraw this proposol,
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thirty {30) calendar days before the effective date of any changa. The Union reserves the rlght to
enforce the terms and conditions of each employee’s slgned mermbership card with regard to

when autharizatians for deductions may be revoked.

The Union will hold harmless and indemnify the Employer against any clalm or obligation which

may be made by any employes byreasen-ofrelatad to the deduction of Union membership fees, '

fallure 1o become or remain_a_member of the Unian, or Unlon demard that the Emoloyer

discharge an employee for those reasons, Including the cost of defending agalnst such claim or

obilgation,
SECTION 2.4; POLITICAL ACCOUNTABILITY FUND [COPE)

The Employer shall deduct the sum specified from the pay of each member of tha Union who
voluntarily execufes a Palitical Accountability Fund (CQPE) wage assignment authorization form.
When filed with the Employer, the authorization form will be hohored in accordance with its
terms, The authorization form will remaln In affect until or unless ravoked In writing by the

employee to the Unlon, by whieh the Unlon will nptify the Emplover to caase dedustions. The

amount deducted and a roster of all empioyses using payroll deduction for Political

Accountabillly Fund {COPE} contributions will be promptly transmitted to the Unlon by separate

chack payable by Autamaled Clearing House (ACH} Payiment to the Unlon and identifled as COPE

detluctions, at the same time as the remittance of dues, Upon Issuance and transmission of an

-eheekAHECH Payment tothe Unian, the Employer's responsibillty will cease with respect to-such

deductions. The Union and esach employes authorlzing the asslgnment of wages for the payment
of Palitlcal Accountabllity Fund {COPE} contributions hereby undertake to Indemnify and hold the
Employer harmless from all claims, demands, suits or other forms of Nability that may arise

agalnst the Employer far, or on account of, any deduction mads frorm wages of an ernployee,

The Unifon reserves the right to add to, modify or withdraw this proposal,
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SECTION 2.5 VOLUNTARY DEDUCTIONS

Upon receipt of an employee’s signed payroll authorizatlon form specifying that the employee
agrees to make "voluntary deductions” separately caded from contrlbutions to the Health
Beneflt Trust the Employér shall deduct and transmit voluntary contributions from éach
employee to the Union, The Employer shall deduct the sum specified from each employee’s

paycheck and the authorlzation will be honored in accardance with lts terrs,

The authorizatlon will remain in effect untll or unless revaked In writing by the employee o the

Unigr, by which the Unlan will notify the Emplover to cease daductionsesthe-Uaipn The

Employer shall remit the authorized voluntary contributlons to the local Unlon at the same time

as the remittance of dues by Automaled Clearing House (ACH) Payment,

SECTION 2.6: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATIONS

The partias acknowledge and agree that, consistent with tha Electronic Signatures in Global and
Natlonal Commeree Act {Pub. L 106229, 114 Stat. 464, enacted June 30, 2000, 15 4.5.C, ¢h. 98},
the terms “authorlze,” “authorized”, "authorization form” and “wrltten authorization,” as used
in this Agreernent, Include without limitation authorizations created and malntainad by se of
glectronic records and electronle signatures eonsistent with state and federal law, Elactronle
records Include electronically recarded phone calls, an online deduction autherlzation, or by any
other means of indicating agreement so long as the Union can establlsh that such method is
veriflalile and allowable under state and faderal law ta the Employer’s satisfaction. The Unlon,
therafore, may use electronic records and voice author|zatlons to verify Unlon membership,
authorization for voluntary deductlon of Union dues and fees from wages or payments for
remlttance t¢ the Union, atuthorization for voluntary deductions from wages or payments for

remlttance to tha Polftlcal Accountability Fund {COPE}, and authorlzation for other veluntary

The Union reserves the right to add ko, modify ar withdraw this proposai,
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deductions from wages or payments for remittance to the Union, sibject to the requirements of
state and federsl law. The Employer shall accept confirmations from the Union that the Unfon
possesses. electronic records and/or vaice authorlzations of such membaershlp and glve full forca

and effect to such autharizations as “written authorlzatlon” for purposes of this Agreement.
SECTION 2.7: BARGAINING UNIT INFORMATION AND REPORTING

Employees covered by thls Agreement are required to malntain up-to-date personal phone
humber{s} and a current hame address on file with the Employer. The Employer shall endeavor
to provide a roster of alt bargalning unlt employees ta the Unlon five-{Si-business-daysafiarpach
tha-Erployers-third-pady-payrel-vandorte-program—the-regrestad-changosana-Htat-the
Ernployerwil-tentinueto-remita-rostoraf-alb-bargatningamitenp loyees-tertha-tpign-gn-i

meonthl-basti-urbisuah-time-thalfhe—raguostedprograrmming-Wpdatesaro-avallable.do-tha
Employer. Thisinformation shall be transmitted securely Ina motually agreeable format. Subect
to the programming capabllities of the Emplayer's third-party vendar, the roster shall include

each employee’s:

. Employee number *-“"””{Formatted:' o bullets or numbering

. First Name (preferrad by emplovea)

o MiddleName

. Last Name
s Soctal Securlty Number
. Rhone Number {all phone numbers shall conform to the Dom} oo’ format)

The Union reserves the right to add to, modify or withdrow this proposol,
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o Moblle Number {all phone numbers shall conform ta the ‘{xxi) xxexxix’ Tormat)

» addrass Type {Malling, Physical}

# Addrass 1

A Address 2

- Clty

* State !
* Zip

*  Address Last Updated
» Personal Emall

o Birthdaie

s Gander

¢ Prefarrad Language
»  FTE status

» Hire Date

= Termination Date

¢ Raason for termination |

o “Last” or “Most Recent” Rghire Date (if applicable)

» Wagerate

The Union reserves the right to odd to, modify or withdrow this propospl.
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Qvertlme hours

Mifeage amount fnumber of mlles)

Differential rate (i applicable}

Faid time off hours paid

Paid time off hours balance {rolling total should include the hours earned/used/forfeited

on each row},

Cumulative lifetima hours worked used for wage siep determination (CCH kalance -

rofling total should include the hours worked on each row).

Retro pay amount
Retro pay hours

Pay Perlod Start Date
Pay Periad End Date
Pay Period Hours

Bues deduction amount

Veluntary Deductlen 1 Type

- Voluntary-Deductlon 1 Amount

Veluntary Deduction 2 Typa
Voluhtary Deduction 2 Amount

Voluntary Deduction 3 Type

The Union reserves the right to add to, modify or withdraw this proposal,
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»  Voluntary Deduction 3 Amount

* Voluntary Deduction 4 Type

¢ Voluntary Deduction 4 Amaunt

»  Yoluntary Deductlon 5 Type

»  Voluntary Betuction 5 Amount

*  {ross pay
s Work location

®  CBA Job classtication : '

The Employer shall facllltate reconcillation of these employment records with the Union, :

including clartfying whether workers are inactive hecause of pald or unpald leave or other reason.

At the time of the transmission of the bargaining unlt roster submltted to the Union, the

Employer will attempt to vetify that the Employer’s records accurately reflact the membership:

status of each ernployes lstad and endeavor to Ident!fy any discrepancies between the roster

and its.recards. The sum of the Individual Unien dues amounts In the Roster/Report shall exactly :
mateh the amount of the dues payment(s] remitted to the Union. The sum of the '
voluntary deductlons in the Roster/Report shall exactly mateh the amount of the voluntary de-

duction payment(s) remitted to the Unton.

Reports shall be securely transmitted electronically In a cornmerclally available format to be

agreed upan by the Employer and the Union,

The Unlon reserves the right to add to, modify or withdraw this proposet,
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Ifthe Dues Report and the Employee Roster are submitted as separate reports, both reportsmust
have a corresponding recard, cover the sametime period, and must contain the folldwing

identical Infarmation:

o First Name [prefarrad by employees)

s Middle Narme

4_ Last Mame

e Social Security Number

SECTION 2,8: DATA SECURITY

ln accardance with state and federal law, the Employer shall utlllze industry standards and
grocedures for the protection of sensitive and personally identiflable information of sach of Its
employees. The Employer agrees that the following information is corfidential, and shall not be
refeased by the Employer or its agents to any third party, icluding any contractor or vendor,
except 4s necessary to comply with the provisions of this Agreement, including, but not iimited
1o compliance with Article 30; Electronle vish Veriflcation (EVV), Tor the provision of pay and/or
ather employment heneflts, or by a regulatory agency, a private Insurer, or as reguired by law:
the names, addresses, telephone numbers, wireless telephone numbers, electronle mail
" addrasses, soclal security numbers, and dates of birth of all employeas covered by this

Agreement,

The Employer agrees to notify the Union within ten {10} calendar days If a third party bas

requestad release of any Informatlon about the entlre bargainihg unit, classification, or branch.

Tha Union reserves the right to add to, modify or withdraw this proposal.
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The Emplayer agress that the following information is confldential, and shall not be relegsed by
the Employer or 1ts agents to any third party, Including any contractor or vendor, except as
necessary to comply with the provisions of this Agreement, for the provision of pay and/or other
emplayrrent beneflts, or by a regulatory agency, a private Insurar, or as required by law: the
hames, sddrasses, telepfisne numbers, wireless telephone numbers, electronic mail addresses,

social securty numbers, and dates of birth of all employees coverad by this Agreement.
SECTION 2.9: DATA MAINTENANCE

The Unlon will conduct perfodlc audits of data related to membership form reconcilfation,
financlal  deductions, and BU Information, The Emplover will make its  best effart
to complete and/or reconclle the audlt within fifteen (15) business days of receiving the audit

fram the Unign.
SECTION 2.10: MEMBERSHIP FORMS

The Employer dgrees to distrlbute membership forms forthe Unlon In paper er electronle format

at the time of hire, The Emplover will electronleally transmit copies of mambership forms to the

Linjon pe-ass-than-gwe-Ch-tmes.permenthymonthly with the submisston of rostersdreports per

Sectlon 2.3 of this Agresment. |f cards sre mailed, copies of membership forms will be sent to

Lhe Hnieny vig cerilfied/trackable mail.

The Union reseryes the right to add to, modify or withdraw this proposal,
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ARTICLE 3: UNION RIGHTS N St Doftniton: Hading
Style Definition: Body Text

SECTION 3.1: ADVOCATES

For purposes of representation and mutual administration of the contract, the Union will
designate adveeates—Advocates from among its members employed by the Employer. The
adveeate-Advocate position is the worker representative responsible for handling grievances and
disciplinary issues with the Employer. The Union will promptly notify the Employer when an
adveeate-Advocate has been designated—ad—upenreguest—will-share-with-the-Emploverwhat

SECTION 3.2: ADVOCATE RECOGNITION

The Employer and the Union agree to compensate designated adweeates-Advocates at their
regular rate of pay for their involvement in contract enforcement, with the Employer and the

Union each agreeing to pay half. No_more than fifteentenOfifteten (150) Advocates can be

designated by the Union for contract enforcement purposes at any one time. Contract

enforcement is defined as reasonable, verifiable time spent in the course of an investigatory
meeting called by the Employer, —grievance investigation—er—meetings, labor management

committee meetings including safety committee meetings, erenptation—presentations;
regetiatiens; and other activities that benefit both the Union and the Employer and in services

as mutually agreed upon by the Union and the Employer in advance. Time spent by worker
representatives in new employee orientations, shall be considered hours worked for the purpose

of healthcare eligibility only (i.e., not for contributions).

Advocates are obligated to inform their supervisors in advance when they will be utilizing

advocate time and shall follow all of the Employer’s scheduling policies and procedures to ensure

The Union reserves the right to add to, modify or withdraw this proposal.
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client care coverage which takes precedence over Union activities.

SECTION 3.3: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING
EDUCATION

An integral part of each employee’s tenure with the Employer is an understanding of this
Agreement and the role of the Union in the employment settling. As such, representatives
designated by the Union shall be permitted to attend the Employer’s new employee orientations
in person. Fhe-bnrien-representative-may-participate-ir-persen-ar-by-phenre-New employees will
be paid by the empleyerEmployer during these times. Time spent by worker representatives in
new employee orientations shall be considered hours worked for the purpose of healthcare

eligibility (i.e., not contributions).

Fhe-Employerwillatleast enamenthly-basis—as-As part of its monthly dues report submittals
to the Union,_the Employer will provide a list to the Union of all new hires which includes the

employee’s preferred name, complete mailing address, home and cell phone number, email

address and partial Social Security number in a secure manner.

The Union shall have the right to include information in the Employer's new employee
orientation materials. The Union will provide adequate copies of all documents it wants to be so

included.

Additionally, new caregivers wiH-may be scheduled to attend one thirty (30) minute “Union Time”
presentation during the required basic training of homecare workers, such time shall be paid.

Continuing caregivers will be scheduled to attend one fifteen (15) minute “Union Time”

The Union reserves the right to add to, modify or withdraw this proposal.
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presentation each calendar year that is connected with a Continuing Education Class, such time
shall be paid. An employee or the Union must present satisfactory proof of attendance to be paid

for any “Union time” presentation.
SECTION 3.4: ACCESS TO THE EMPLOYER’S OFFICES

The Employer agrees to admit to its offices the authorized worker representative of the Union
for the purposes of adjusting grievances and conducting other Union business as approved in

advance by the Employer_and to the extent sufficient space is available to accommodate the

reguest.

SECTION 3.5: ACCESS TO THE EMPLOYEE PERSONNEL FILES

TheAn employee employed by the Employer at the time of the request, or the employee’s worker

Union_representative, shall have the right to examine the employee’s personnel file upon
request. If the employee is not present, the employee shall provide written authorization to
enable the werkerrepresentative to examine the file in the absence of the employee. Employees
may request that a document be removed from their personnel file. The Employer retains full
discretion in determining whether the request is granted. Disputes regarding documents placed
in the employee’s permanent personnel file are subject to the Grievance Procedure as stated in
Article 9, and the Employer may not deny to the Union, during the process of an open

investigation of an employee grievance_or potential grievance, any information reasonably

requested by the Union in regard to the investigation of such grievance_or potential grievance.

Fhe—Employer—will—upealUpon—reguest_ confirmation from the employee and/or Union

representative that they are unavailable to examine the employee’s personnel file at the

Employer’s office, the employee may request that they Employer forward—previde a copy of the

The Union reserves the right to add to, modify or withdraw this proposal.
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personnel file within fourteen (14) calendar days._Alternatively, a copy of the employee’s

personnel file may be emailed upon request by the employee. The Union may, during normal

business hours, examine time sheets, work production or other records that pertain to an
employee’s compensation and/or benefits, in case of a dispute as to contributions and/or pay.

The Union shall not be disruptive of the Employer’s business in its exercise of this provision.
SECTION 3.6: EMIPLOYEE COMMUNICATIONS

Should the Employer mail a paper newsletter directed at employees, the Union shall have the

right to submit information for inclusion or distribution.
SECTION 3.7: WEBSITES

Websites maintained by the Employer that bargaining unit members might reasonably access to
seek employment related information shall contain a link to this Collective Bargaining

Agreement.
SECTION 3.8: MEETING ROOMS

The Union may use_the Employer’'s meeting rooms of the Employer in its offices for Union
meetings involving Union members employed by the Employer provided sufficient advance
request for meeting facilities is made to the desigrated-administraterEmployer and sufficient

space is available_to accommodate the request.

SECTION 3.9: UNION LEAVE

Hours worked by an employee for purposes of approved Union leave-Leave will be credited
toward the employee’s cumulative career hours (“CCH”) up to the number of hours the employee
would have regularly been scheduled during the period of Union Leave. The Union will provide

verification of hours to the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 3.10: HOME CARE ADVOCACY DAY

The Employer agrees to grant up to twenty-five (25) of its bargaining unit employees, Fhe

a first-come, first-served basis, cumulative portions of up to two paid leave days each calendar

year, as designated by the Union, for the purpose of public advocacy to improve the guality of

long-term care. The Union shall designate in writing to the Employer the dates of the public
advocacy event(s)employeeswhearareguastingsuchlaave at least fourteen (14) calendar days

in advance. Employees will submit time off requests to the Employer at least one week in advance

of the public advocacy event(s). Union Leave requests shall take client needs into consideration

first, but shall not be unreasonably denied by the Employer. The Employer shall communicate

promptly with the Yniesemployee concerning any difficulties in granting leave requests.

Employees on paid leave for Union advocacy purposes shall receive their regular rate of pay and
are to be compensated for their time up to their regularly scheduled client care shift on that day,
not to exceed the total length of time the employees actually attend the advocacy event, up to a

maximum of eight hours per day.

Within fourteen (14) calendar days of the Union advocacy event, the Union will forward to the
Employer a list of employees who attended the advocacy event and written verification of the
time those employees arrived and departed such events. The Union shall provide this information
in a format specified by the Employer. Employees who requested leavebnien-Leave, but whose
attendance is not verified by the records provided to the Employer and who did not report to

work, shall be denied compensation for time spent at the advocacy eventpaidteave, but may use

Paid Time Off if timely requested by the employee.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 4: EQUAL OPPORTUNITY AND NON-DISCRIMINATION

The Emplovyer agrees that qualified applicants far employment will be considered without regard
to race, ethnicity, color, physical and/or mental disahility, marital status, national or tribal origin,
ancestry, gender, sexual orientation or perceived sexual orientation, gender identity, age,

religion, creed, citizenship status, veteran status, lawful political beliefs or actions, union

membership or activities, or other characteristics or considerations made unlawful by federal, |

state, or local law or applicable agency regulations.

The Employer further agrees that it shall not discriminate in terms or conditions of employment
on the basis of the aforementioned characteristics (except for bona fide occupaticnal

qualifications or client preference}.

The Employer and the Union also commit to support equal employment opportunity and
recrultment efforts to ensure a diverse workforce, All employees share the responsibility of

maintaining a work environment that is supportive of equal employment opportunity.
The Employer will endeavor to treat all employees fairly and with dignity and respect.
SECTION 4.1: NO SEXUAL HARRASSVIENT

The Employer will ensure that all employees are made aware of the Employer’s harassment and
sexual harassment policles and procedures and will endeavor to maintain a workplace

environment consistent with those policies and procedures.
SECTION 4.2: NO DISABILITY DISCRIMINATION

The Employer will ensure that all employees are made aware of the Employer's written policies

and procedures prohibiting discrimination on the basis of disability.

The Union reserves the right to add ta, modify or withdraw this proposal,
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SECTION 4.3: NO WORKPLACE VIOLENCE

The Employer is committed to providing all employees a safe and healthy work environment and

expressly prohibits workplace violence.
SECTION 4.4: COMPLAINT PROCEDURE

The Employer has established a process for assisting employees who feel they have been

subjected to workplace disedmination-or-harassmentharassment, abuse, and/or discrimination.

If an employee feels that they have been subjected to, or a witness of workplace harassment,

i

zbuse and/-or discrimination, the employee should report the matter to the-amployeelstheir

immediate supervisor and/or to the Employer’s Human Resources Dapartment.

Whether written or verbal, the employee’s report should state specific details of the allegedly

diseriminating orharassing, abusive, or discriminatory behavior.

ftisthe oblipation of theThe Emplover must fo-document and investigate all employee claims of
workplace harassment, abuse, and/for discrimination, regardiess of separate-srconflicting claims.

SECTION 4.5: NO RETALIATION

If an employee bellaves hefsheisthev are being subjected to any kind of negative treatment :

hecause the employee made a complaint or was questiocned about a complaint, the employee
must report the conduct immediately to the-ampleyee’sthair immediate supervisor and/or the

Employer's Human Resources Department._The employee may alse report these clafms to the

Union for support.

SECTION 4.6: CONFIDENTIALITY

All complaints of harassment, abuse, and/-or discrimination reported to raaregerert-er-Human

The Union reserves the right to add te, modify or withdrow this proposal.
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Resoureesthe Empioyer will be treated confidentially to the extent possible, except as needed to ;

conduct a fair and thorough investigation. The investigation will include a private interview with
the person filing the complaint and witnesses, to the extent the Employer deemed-deems it

necessary.
SECTION 4.7: IMMIGRANT SAFETY AND PRIVACY

AThe Union is obligated to represent all employees without discrimination based on national or
ethnic crigin. The Union is therefore obligated to protect employees against violations of their
legal rights occurring in the workplace, including unreasonable search and seizure. The Employer
is obligated to comply with all applicable federal, state, and local regulations in addition to
operating within all parameters and specific conditions set in its private compliance agreement

with federal, state, and local reguiatory officials.

To the extent permitted by law and reasonably practicable, the Employer shail notify the Union

as quickly as possible, if any ICE agent contacts the agency, to enable 2 Union representative or
attorney to take steps to protect the rights of employees. Additionally, to the extent permitted
by law and reasonably practicable, the Employer shall notify the Union as quickly as possible,
upon receiving notice from ICE, or when a SSA audit of employee records {for any purpose) is
scheduled or proposed, and shall provide the Unfon with any list received from such

governmental agencies identifying employees with documentation or Social Security problems.

To the extent permitted by law and reasonably practicable, the Employer shall notify the affecied

employee and the Union in the event it furnished an employee’s name, address, or similar

information to ICE.

The Union reserves the right to add to, modify or withdraw this proposal.
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TO THE EXTENT PERMITTED BY LAW AND REASONABLY PRACTICABLE, THE

EMPLOYER MAY PROVIDEALLOW FOR -PAID OR UNPAID LEAVES OF ABSENCE
FOR ANY EMPLOYEE WHO REQUESTS SUCH LEAVE IN ADVANCE BECAUSE OF
COURT OR AGENCY PROCEEDINGS RELATING TO IMMIGRATION MATTERS AS
OUTLINED IN ITS EMPLOYER POLICIES AND PROCEDURES AND CONSISTENT
WITH ALL STATE AND FEDERAL LEAVE REQUIREMENTS. THE DECISION OF
WHETHER TO GRANT THE LEAVE AND THE MAXIMUM DURATION OF THE LEAVE
SHALL BE DETERMEINED IN THE EMPLOYER'S SOLE DISCRETION. TO THE EXTENT ]
PERMITTED BY LAW, EMPLOYEES SHALL NOT BE DISCHARGED, DISCIPLINED,
SUFFER LOSS OF SENIORITY, OR ANY OTHER EMPLOYMENT BENEFiT &R
OTHERWISE-ADVERSELY BY A LAWFUL CHANGE OF NAME OR SOCIAL SECURITY
NUMBER.

The tnion reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 5: CLIENT RIGHTS

The Empl'oyer and the Union are committed to quality care of clients. The Employer will make g

succassful employee/client refationship{s).

[t is the right of clients, in the privacy of their home, to choose the employee whom they feel the
employees, the Employer will respect the right of the client to do so. If a client chooses to change
employees, the employee who |s being unscheduled shall be eligible for another clieni(s} or
equivatent hours as available, unless the cllent’s request for a new employee was based on the
unscheduled employee violating First Choice Policies and Procedures and/or applicable home

care regulations or laws, in which case the employes may be placed on adminisirative leave, per

Article 8, Section 7 of this Asreement. At the joint discretion of the Employer and the Union, the

pardies-Parties may explore through the Labor Management Committee methods of coaching,
counseling or mediation to assist [n the rasolution of client/worker cenflicts to help ensure

consistent service delivery.

Employeas-will-be—pravidedThe Emplover will provide employees with identification badges

clearly identifying them as an the Emplover’s authorizad emplovee-of-the Emplovar,

The Union reserves the right to add to, modify or withdraw this proposal,
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ARTICLE 6: PROBATIONARY PERIOD

The first one hundred and twenty (120) calendar days of employment or re-employment shall be
the probationary period for all new and returning employees. During this period, the Employer
shall provide specific orientation to the job performance expectations, to the Agency and to the
Agency’s services and programs, and to the clients served by the Agency. Supervisors shall
monitor performance during this time and will provide feedback to the employee to help the
employee successfully complete the probationary period. If requirements of the job are not being

met, the Employer shall seek to ==3:,-identify and correct p2rfz-~—s-c2 '55.27 with the

L

employee and confirm thair understanding of the issue "2~ 5230 o 2 teegaiasiastosanas

~If satisfactory improvement does not result, the probationary employee may be disciplined or

Yy

na Erioio, = s discretion s eafeesesesowithout further

e

notice or recourse to the grievance procedure. The discipline or discharge of an employee who
is in probationary status shall not be in violation of this Agreement. Probationary employees are
covered by the terms and conditions of this Agreement except as specifically noted and retain
the same legal rights as other employees under the National Labor Relations Act and applicable
State and Federal laws. Employees completing the probationary period shall be credited with

seniority retroactive to date of hire.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 7: SENIORITY

Seniority shall be defined as the length of continuous service within the bargaining unit from the
employee’s date of hire. Continuous service shall be defined as no break in service with the

exception of the following: a Union-related leave of absence, military duty, leave under the

Family Medical Leave Act or Washington State 3.2 Family & =@ s Leave

LRI R P

N

<47 Srths or any ozkess<tzodeg- leave approved by the Employer. Seniority
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Employees affected by the change in the method for determining seniority (from “number of

hours worked” to “length of continuous service”), will not lose their current level of seniority.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 8: DISCIPLINE AND JUST CAUSE
SECTION 8.1: JUST CAUSE, FORMS OF DISCIPLINE, AND RIGHT TO REPRESENTATION

Non-probationacy employees may only be disciplined or discharged for just cause, Fie-Employas
shat-have the-righi-te-diseiplna-cmplovessandforto discharge non-prebationatyemploveesfor

just-sause-onbeFor purposes of this Article, “just cause” is defined as evidence of misconduct or

negligence which the Employer investlgated in good falth. All employees must be treated equally -

and the |evelnatuse of the discipline shall be proportlonate to the nature of the offense.
Communications between supervisers-the Employver and employees about disciplinary matters

shall be_respectiul, and-dDiscipline shall -be_administered for the peneral purpose of improving

employee performance and to deter further misconduct or neglisense,-in-genaal-dirested-a4

specific corrective action{s) that the emplovee is expected to take to iImprove their performance.

Pprogressive discipline shall be used wpenfor repeat occurrences of Hhesamea kindemplovee

misconduct, with the general progression as follows:

» Documented Werbal warningsd)

v Written reprirmard-orwarnings(s) forexarmplerfirst-sesendyfinall

- Forprination/Employment Discharge

The-purpase-ot-progressive-dissipline-istntendad-to becorrective and-not-puntiive-in-natre: .

Sertous-hlisconduect

/
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statutes applied to the licensed provision of home care services, the Employer may, inits-sole
diseretion;- bypass any one or all of the staps of progressive disclpline.

irthe-cose elany-ferm-of diseliphinelessthantirmination, the employesis. diseiplinarraction
shall-lnsludes-descriptionof the condust-that-is-the-basis-for-the-disciphnaryeactionisk

Thio Fovvm o s sonill et . gop gl b g oe il ity e i lel dlyod 4l

rkifear bst -poaslageedgoypontog.d “[ Formatted: Right: 0", Space Before: 0 pt
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Prior ta Issuing any form of disciplinary action to an employee, the Employer willshall-atternpt
e Investigate and gather facts surrounding the Incldent or_conduct at issue by-spaakingand

attempt to speak with the employee-n-persanrer-by-phone op-bywdes-conference. Il the
emplovee speaks-alanguage-ether-thianls unable 1o speak English. the Emplover will

encouraze the emplovee to call the SEIU Member Resource Canter o previde-ansee if an

interpreter duringis available to participate in the fact-finding meeting.

invesdgatary.confarencefact-finding Meeting end-that it could-may lead to disciplinary action, _.--{ Formatted: Not Expanded by / Condersed by

of an aAdvocate or Unlon representative-Greuwring-the-meatingsonferencawith-the Employer,

tf an employee requests the participatlon of an aAdvocate or Union representative, the

Emplover willlatlow] time for the emplovee to seek representation. The-empleveewlibaThe -
Emplover will provide the employeed with thephonenwmberte-cantast-tha Member

Resource Center's phone number and given-a reasonable perlod of time, generally within two

. The Union reserves the rlaht to odd to, modify or withdraw this propesal,
Tentatively Agra8 |
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schedule-an-in-parsen-meeting-when the participating-s Advocata or-an Unlon representative

and employee are allavallable. ] TR ATt o e

The unavailability of an aAdvocate or Unlon representative for a meeting date shall not

unreasonably delay or otherwise impede e+pede-the Employer's investigation or decision

to take disciplinary action. In the event the Employer reguests a written statement In lieu of,
orin addition to, an In-person meeting, the Employer shall notify the employee of the

employee’s right to consult hisfheritheir Advocate or Union representative prior to the

SECTION 8.2: WRITTEN NOTIFICATION OF FORMAL DISCIPLINARY ACTION/DISCHARGE

in the case of any written reprimanddwritten warning} or termisationddischarge for Luﬂcause,‘---""""[ Formatted: Right; 0"

the Employer shall provide a copy of the diseiplinaractisnnstisewritten warning or discharge to

the employee, stating the reasons for_the discipline or dischargetermination, The document shall
Include a line for the signature of the employeeand the immediate supervisor or manager

responsible for the decision to issue discipling,_including the fallowing netice:

“Signing this document indicates that you have received a copy but does not indlcate that you
agree or disagree with its contents. You may have the right to contest this action through filing a
grievance, if you believe this action violates the Union cantract. You may contact your Union

advocate or the SEIU 775 office at 1-866-371-3200."

The lack of the employee’s slgnature on the aetiea-written warning or discharge notice shall not‘*--"“'{ Formatted: Right: 0", Space Before: 0 pt

be grounds for nullifying orchallenging the notice or any ensuing disciplinary action where

reasonable evidence shows that the Employer attempted to Inform the employee of the

The Union reserves the right to add to, modify or withdraw this proposal,
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investigation, pending or actual corrective actiondiscipline.

All dissiptinary-carreclive action shall be takan wlithin fourteen (14) business days frem the date

the Employer had knowledge of the information giving cause for the diselplinary-corrective action

and/or the Employer and/or another outsitle entity has completed an investigation that results

In disciphrarycorrective action.

employee’s willbe-sent-a-final paycheck Into the employee’s bank account an the next available
pavroll date based upon the Employer’'s published payrol| schedule byvrraibwithinfourtecn-itd
calendardavs-ofthe doteoithetermipation-of theicemployviment. This final payeheck will Inclyde

(R

payment for all hours worked and not paid, as well as payment fer any accrued BeneE]

e "'[ Formatted: Highlight

SECTION 8.3: PAID LEAVE WHILE SUSPENDED

Employees who are suspended for disciplinary purposes may use any accrued, paid leave durings - { Formatted: Right: @

their period of suspenslon,

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION

Formatted: Right: 0"

An aAdvocate or Union representative shall have the right to intervlew employees and*L

management persennel and gather Information concerning disciplinary matters. Such interviews

shall not interfere In any way with the Employer’s business activity. Should a client complaint be

Employer's summary of the sempaintcomplaint, if any, with all Identifiers removed, so long as

the removal of identifiers adequately protects the confidentiality rights of the client and the

provision of the complaint does not violate federal, state, and/or local laws or regulations.

The Union reserves the right to add to, modify or withdraw this proposal,

Date: |
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SECTION 8.5: EMPLOYER RULES

The Employer may establish reasonable work rules necessary to  regulste

stangardizemanage employee conduct at work. Work rules shall be reviewed with new
employees and made avallable to all employees. The Employer may reguire new employees to
sign a form provided by that Employer to confirm their understanding of the work rules.

Employees-who-spoa) Aplish-shall-be-gravided-thewerkrulesin-their

The Emplover will srevidenotify all employees upon hire how to access the current Employee

Handbook on the Employver's webpage and will_provide a physical copy of the Employee

Handhosok to all employees upon hire.and-ankualythareafier If cubstantiva-changes-have-been

If the Employer proposes changes to work ritles that are a mandatory subject of bargaining, the*--'"""'[ Foriatied: Riyhic 0"

Employer will advise the Union of the proposed changes thirty {30} days in advance and the Union

SECTION 8.6: PERSONNEL FILES

Any informatlon about the employee may be included in the personnel file, including without*--"-""[ Formatted; Right: 0"

limitation information regarding disciplinary action, such as client complaints, warnings,
placements on probatlon status, and formal evaluation reports prepared by the Employer. A copy
of part or all of the employee’s parsonnel file shall be made available to the employes upon the
employee’s written request. The Employer shall allow the employee and/or kisfherfthelr-lrien

their representative {if the employee so authorizes in writing) to examine the employee’s

personnel file maintained tn the Employer office, at a mutually agreeable time and date; files must

be made available within five {5} business days of receipt of a written raquest. Employees who

The Union regerves the right to add to, modify or withdraw this proposa,
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have a reasonable dispute with information in their personnel file may submit written comments,
fe-rorethan-bwe-f2-pagesinleagth, regarding any material in their filewhieh- Such comments
shall alse be malntained in their personnel file. Employees may not submit additionat written
comments regarding disputes which have been resolved through the grievance process.

Should the employee maintain an employment record for one {1} year without any !;ser'ioué

i

misconduct for G disciplinary actions by the Employer, all identified negative materials will L

SECTION 8.7 ADMINISTRATIVE LEAVE ¥

R removed !
from client services, or be reassigned while an Investigation is being conducted if the Employer Vi

An employee may be placed on administrative Ieave_'_sil_;_-_uﬂv:_'_.f'__',

determines the nature of the allegations require the employee to be placed on leave of removed | i

from cllent services and/or if an outside agency investigation requires that the employee be i}

i-thelrpreferredanpuase-and-will-include-information ahaut the Linion's plomber-Reseuree

Eemter-Administrative leave may also be applied for mandatory background checks. In cases of
cllent abuse ar neglect, the employee may be reassighed with enly—with-hisfhertheir consent;
otherwise, administratlve leave will be used. The Employer shall not be required to reassigh such
employees until the conclusion of the Employer’s and/or outside agency’s investigation.

However, it |5 understond_that on a case-by-case basis, the Employer may conduct its own

investization so long as 1i follows guidelines sot fourth by the outside agency,

e For the Employer: ///
— Possuef Hooss!.
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eside-ageneyouchas-APSand whodssubsequontiv-exonarated-andforreinstated shall racaive
back-compensation-efup-to-ninety-{90)-davs-at-the emplaves’s regularraterreducod y-the
smayat-obunemploymentinstrabee-bonefits receivedby the-emplovee during theterm-of-thair

ganee-honefits-and-shallprovide to the Frnlaver documoniation-frem-the
gremployment-agensyshowlns payments-received-by-the-Smployvee during the administrative
feave-The-emploveashall be-notified-by-thok
ef-the-suspension-Neoteewill ba grovided-ln-wiiting-in-the-cmplovesis.nr
back-compensation-received-by-the-emploves will badatermined-based-on-the-average-number
mteyeeforthe precedingninety-{90  daye orierto-placemont
efthe-emplovee-on-Administrative-Leaya ancwill onby be-determinad-after-resolution-of-the

afhoueswork

£Qr

sompensTenattheir regular-fitewabaaymaithodt haulne +o samplate tho-unemployvment
epplention-proeuss.

i-anyeasetThe employee may use accrued, earmed PTO during an investigatary suspension.

In cases where an outside agency is investigating allegations of abuse, neglect, or sericus
employee misconduct, it shall be the responsibility of the employee to Inform the Employer of the
outcome of the investigation when they are notified by the outside agency that the investigation

has been completed._Afl emploveas who are placed on suspension dug to an allegation reported

The Union reserves the right to add to, modify or withdrow this proposal.
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to APS/CPS will_be provided peneral information about the APS/CPS investigationjon—snd ..
provided the contast-infermation-forthe-Member Resourea Cantar | %%ﬁ‘ |-

Hwveitten MEHUETE Wgasiopwhich includes contact information for the .-

Unsubstantisted-claimowdil ba romeved-rom-the-emplovesis-personnalfile.

SECTON-B.81-ARS-OR-RECULATORY INUESTHGATIOMNS

———— e e

Should-Adult-Protestive-Sarvices-{"APE") —oranother regulatory-agency—tstsh-ai-Childranigs - [ Formatted: Right: 0"

Adeainistration-orthe-Rivision—of Developmental-Disabilities)-initiate-apn-investicationofan
erfployesthatrequires-suspension-ar-remeval-ethat-employes from-any-cient-hut-doesnet
feguire-suspensian-ariemeval-fremaltheme-care-work the-brmployerwil-attematta-astisnthe
employee-ethersuitable-herme-sare-worluntibthe-tnvestigation-is-complote,if-parmittad-by
apprlicabledaws andregulations
Hrfollowingthe-condusionofan-APs-orother-regulatensinvestigation-it-is-detomined by the
Employer—ARS—orether-regulatom-aganey-that the amploves ista-he-disciphnnd,we-to-and
including terminationtheretification-previsions-ofSactlon-8-2 af this-Articlewill-apphn

Date:
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H-gasas-where-ai-otiside—ageneytsavestgating-allegations-of-abuse, peglect or serieus
emplevee-miseonductr-itshall-betheresponsiblity ol the-emplovaa-to-inform the Employer.of
the-gutcome ol the-investigationwhen-hefshefthoy.ara-notified-by the ouiside-ssency-that the
irvestigation-has-been-complatad.

The Union reserves the right to add to, modify or withdraw this proposaf,
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ARTICLE 9: GRIEVANCE PROCEDURE

SECTION 9.1: DEFINITION

A grievance is hereby defined as a claim against, or dispute with, the Employer by an employee

or the Union, involving a~*he Empioy,=-'s alleged violation &y-tea-Ensployacof the terms of this

Agreement and/or the amplevasEmpicyes hardbes<Handhook or Policies and Procedures of
the Employer L 1} L&) £ .'UI . P & II’ Yo s canl & P .‘
i e Fars Il £l ol kal Il Py Frreeery| ks TS P B N
ot ¥ = F ¥ i
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- E=] - =] =
A = e 3 Eloeed loy: kb Ll ok ™ £l el S D& I 41 =
g=] = - ¥
Seehantels

SECTION 9.2: TIME LIMITS, MEETINGS AND NOTIFICATIONS

The purpose of time limits within the grievance procedure is to ensure the swift resolution of

disputes. The Union and the Employer are mutually committed to resolving disputes expediently

at the lowest lavel possible.
agraament Time limits may be extended or waived at any step of the grievance procedure by

mutual written agreement of the parties
Grievances concerning discharge or diserimination shall be filed initially at Step Two. Grievances
claiming the same alleged canduct involving two or more employees who work during the same

time -frame may be combined into a group grievance shal o2 intal v filasdand-comeranced at

Step Two. &5 outaned in Sactizn 9.4 oF tors Azrsamart,

[ Tentatively

The Union reserves the right to add to, modify or withdraw this proposal.
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Unisn-ER Proposal —£3-17 June.uly 2023 Time -
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rautuakyittonagreomentofthen *"s#Thepartyawaitingaresponseatanys’cepmayadvance?

the grievance to the next step once the time [imits expires. The Union may withdraw a grievance !
at any step in the grievance procedure, The Parties agree the grievance may be resolved at any

stage of the grievance process provided that all appeals are timely.

The parties may waive-meetings-erconduct meetings in-person, by phone ot video copference, 1

or may waive meetings by mutual agreement. Electronicrmai-femaill-shall-bevalid-notification |

anderthis-Article:

SECTION 9.3: WRITTEN GRIEVANCE
The written grievance must contain the follewing information:

{a) the exact nature of the grievance;

{b} the act or acts alleged to be violations of the Agreement, the eEmployee kHandbook-aadfe:,
the Employer’s Pelicy-Policies and Procedures, or past practice that is not specifically addressed

in this Agreement;
{c) when the alleged act{s) occurred;
{d) the identity of the grievant(s);

{e) the specific Article or provision of this Agreement or the specific provision of the Emploves

Handbook or the specific Policy and Procedure alleged to have been viclated; and
{f} the remedy proposed to attempt to resclve the grievance. Fhewsittan-griovanconesd-rotbe

The Union reserves the right to add to, modify or withdraw this proposal.
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2023-2025 -- Complete CBA
Uaten-ER Proposal — 23-17 Jure July 2023 Time - :

Email is a valid form of notification under this Article. The written grievance must be signed by

the grievant or authorized Union representative._An Electronic signature is valid under this
Article,

SECTION 9.4: GRIEVANCE STEPS

Grievances shall be handled in the following manner:

Step Gra0ONE: The grievant, advocate and/or Union staff representative shall present a grievance
in writing to the grievant’-s Immediate supervisor within fifteen (15)fery-fve- {45} calendar days

from the date of the subjest-occurrence or from the date the alleged violation first became

known, whichever is [ater, .

The parties will typically meet to discuss the issue within ten (10) calendars davs from receiot of

.the written grievance.

ThesuperviserAn_Employer representative shall respond in writing to the grievance within ten
{10) calendar days of the meeting datepresentation to agree to resolve thegrievanceor fo-deny ;

the grievance. The supervisor’s-Employer representative’s response shall be addressed znd sent

to both the grievant and the Union. Should the supesdisesEmployer representative fail to
respond within this time frame, the Union shallhavehas the right to advance the grievance to
Stap Two,

STEP TWO: If no resclution or settlernent is reached between the grievant and the
superdserEmplover, the grievant or the Union may file a written appeal of the superdsers
Emplovere’s decision repderad-in Step Onz to the appropriate Program Director or the

Employer's designated representative. The grievant or Union shall file this written grievanse

For the Emplgyer:

Date: [\({KS fl %1% Dagjz_z/z:a
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Time -

appeal within fifteen (15) calendar days after receipt of the supendsers-Emplover’s decision or {

failure to respond from Step One. The parties will typically meet to discuss the issue within ten ’

;

{10} calendars days from receipt of the writien grievance. A-meeting with-the-Reogram Director

The Pregram-DirectorsEmployer representative’s response shall be addressed to the grievant !
and the Union. The RProgram DiractorsEmployer representative’s response shall he final and '

binding on the employee, the Union, and the Employer unless it is timely appealed to arbitration

5
L

of madiation by the Union In accordance with this Article. Grievanses—co ing=discharg !
B Sriayance laipsingthesa Heged-conduet |
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MEDIATION {OPTIONAL) {n-the-evest—thell the grievance is not resolved through the process r

provided in Step One or Step Two, the Unfon and the Employer may agree to mediate the

grievance. Such Nrotification must be sent to the Employer within fifteen {15) calendar days after ;

the Step Two designee’s Emplover representative’s decision has been Issued or was due. |

Mediation shall be conducted by the Federal Mediation and Conciliation Service (FMCS) or such

a mediator as-the Parties ssesy-mutually agree on a non-hinding basis. Any grievance settlement

raached In mediation, whether it represents a compromise between the Parties or a full granting

or withdrawal of the grievance, will shall-be reduced to writing, sighed by the Parties, and-shall

be final and binding.

The Union reserves the right to add to, modify or withdraw this proposal,
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Any settlement offer made in the course of mediation shall be considered “off the record” and z
. s 1
shall be inadmissible in any subsequent arbitration. The function of the mediator is to provide -

the Parties with possible resolutions of the issue and to offer skilled advice as to what is likely to ;

happen in an arbitration hearing in order to make a settlement of the grievance(s) more likely.

The Parties will agree as to when the mediation conference occurs, balancing the need to -
expedite case resolution with the convenience of mediating multiple grievances at once when
passible. The mediation shall be attended by representatives of the Employer and the Union with
full authority o resolve the grievances-to-be-madiated. Employees who attend mediation shall
do so on unpaid time. Every effort will be made to conduct mediation discussions as concisely as -

possible. The Parties shall bear their own costs for mediation. If a private mediator is used in lieu

of FMCS by mutual agreement, the Parties will bear the cost of the mediator’s services equally.

If mediation is unsuccessful in resolving the grievance, or mediation is not selected as an option

for resolution, the Union may advance the grievance to Arbitration.

]

H

SECTION 5.5: REQUEST FOR ARBITRATION _[
P

If no resolution or settlement is reached within fifteen {15) fifteen calendar days after the date ! '
|

!

the grievance is presented to the Employer as provided in Step Two, or within fifteen (15) fifteen

calendar days after an unsuccesstulfzled mediation, or if no response is received by the Union

within the prescribed time limits, then the Union shall have the right, within the next fifteen (15) -

fifteen calendar days, to advise the Pregram Director—orhistherftheir designesEmplover’s

designated representative that the Union is forwarding the grievance t¢ a neutral arbitrator for i

final and binding settlement. The time limits for filing arbitration may be extended by mutual

agreement of the Parties. H

The Union reserves the right to odd ta, modify ar withdraw this proposal.
Tentap Ag ped To:
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SECTION 9.6: ARBITRATION

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort :

to agree on an arbitrator, and proceedings shal! be held in a mutually agreed upon location. In
the event the Parties are unable to agree, and not later than five {5) calendar days from receipt

of the request by the Union for arbitration, the Parties shall select an arbitrator as follows:

a) The Federal Mediation and Conciliation Service (FMCS) shall provide a list of five (5} arbitrators '

to the Union and to the Employer.

b} Within five {5} working days after receipt of the list of arbitrators, the Parties shall select an
arbitrator through the process of efimination by alternately striking names. The Party to strike

first shall be selected by a coin toss.

OR

The Parties may mutually agree to a list of arbitrators to be used during the term of this i

Agreement and shall select any arbitrator whose schedule permits fimely hearing of the

Erievance. -

s

The jurisdiction of the impartial arbitrator is limited to:
a) Adjudication of the grievance setting forth the issue or issues to be arbitrated;

b) Interpretation of the specific terms of this Agreement, emplover policy or procedure, or past

practices of the Employer which are applicable to the particular issue presented to the arbitrator;

c) The rendering of a decision or award that in no way madifies, adds ta, subtracts from, changes
or amends any term or condition of this Agreement or that is in conflict with any of the provisions

of this Agreement;
d) The rendering of a decision or award based solely on the evidence and arguments presented

The Union reserves the right to add to, modify or withdrow this proposal.
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to the arbitrator by the respactive Parties; and

e) The rendering of a decision involving the administration or interpretation of insurance plans
or contracts. The arbitrator shall not have jurisdiction over internal rules of the insurance plans

ar contracts which are outside the Employer’s or the Union’s control.
SECTION 9.7: ARBITRATION DECISION AND COSTS

The arbitrator will render a decision within thirty (30} calendar days after the conclusion of the
hearing or within thirty {30) calendar days following any period allowed for the filing of post-
hearing briefs. The decision shall be final and hinding upon the Employer, the Union, and the
employee(s) affectad. The costs of the arbitration including professional services for preparation

of transcripts {if agreed by the Parties) shall be divided equally between the Union and the

Employer. Witness fees shall be borne by the party calling such witness.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 10: VACANCIES
SECTION 10.1: OPEN POSITIONS

In order to ensure that all interested employees are advised of employment opportunities, notice
of job vacancies for regular full or part time positions will be posted on an online job posting
bulletinbesrd. In addition, information about all job vacancies will be available to employees
who call or email the Employer for that purpose. All regular full or part time vacancies will be
postad and filled in accordance with this Agreement. Postings will Include position requirements,

minimum qualifications, substitute and preferred qualifications {if any} and base rate of pay.
SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS

An employee seeking to work additional hours will notify the employee’s supervisor(s) of a desire
to work additional hours and schedule availability. Emplovees wha are seeking to gualify for
healthcare coverage shall indicate that they are seeking additional hours in order to qualify for
healthcare coverage. It is the responsibility of the employee to notify kisfherftheir immediate
supervisor when hisfher/their schedule availability changes. When a client ends services with the

Emplover, the Emplover will attempt to notiy all affected caregtvers before the start of thelr next

shift—erwhen-the-Emplever becomes aware whichaverizfirst with the dient. The-means-used

SECTION 10.3: ASSIGNMENT OF AVAILABLE HOURS

The principle of client choice shall be the determinative factor for assignment of worker(s). All
other factars and qualifications being equal, the Employer shzll offer additional hours-first to

amployess who lost client hours through po fault of their own, these-employees seeking encugh

The Union reserves the right to add to, modify or withdrow this proposal.
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hours to qualify for healthcare coverage, and thasaaftar tha Employesshall ysaamplayeas with
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SECTION 10.4: RIGHT TO REPLACEMENT HOURS

When an employee’s client assignment is reduced involuntarily through no fault of sistherftheir
own, the Employer shall attempt to assign replacement client hours to this employee_and wiil

prioritize plagemeant of the displaced employes. it 15 understood that an employes may be

requirad to wark fill-in shifts until a permanent client can be assigned.

SECTION 10.5: JOB DESCRIPTIONS

The Labor Management Committee shall review, ekangepropose changes, and/or develop new

job descriptions for the classifications covered by this Agreement_in accordance with the job

descriptions contained in the Home Care Agency Statement of Work, Washington Administrative

Code, and Washington statute- Job descriptions shall be reviewed by the Labor Management
Committee annually. The Labor Management Committee shall meet to review and adopt

proposed changes when necessary.

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS

Prior to the pacement of an empioyes in a client’s home, the Employer will eongduci-an-oR-sita

wi—ta make an 2fforr 1o srsure a safe warking environment. It s common practice of the

The Union reserves the right to add to, modify or withdraw this proposal.
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Employer to conduct sit2 visits with cliznts annually,

sapyad by tha Empllavar thallpon reguest by the client, the Emgioysr shall faclitate an

introductory meeting s—babtwasa—between the smployez ang the client foegl—assumad

perFaREAaesRraptassEnments 0 ordar to establish a productive relationship between them

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 11: LABOR-MANAGEMENT COMMITTEES W P Dafh e vy |
Style Definition: Body Text

L

SECTION 11.1: PURPOSE

The Parties shall establish a Labor Management Committee (“the Committee”) in this Agreement.
The purpose of the Committee shall be to consider matters affecting the relations between the
Employer and the employees, and to recommend measures to improve the quality of client care
specific to the Employer and throughout the industry; provided, however, the Committee shall
not engage in negotiations, nor shall the Committee consider matters preperywhich are the

subject of a grievance, unless mutually agreed by the Parties.
SECTION 11.2: COMPOSITION, SCHEDULE, AND PROCESS

The Committee shall be composed of up to six (6) Union representatives, including a health and
safety representative, and up to six (6) Employer representatives. In addition, the Executives of
the organization, or their designees, may attend the meetings. Other provisions for the

Committee are as follows:

a) The Committee shall be co-chaired by one of the Union representatives and one of the"—‘[ Formatted: Indent Left: 0"

Employer representatives. The Committee may also decide to rotate facilitation of meetings.

b) The Committee may meet fiiee-annually, or as mutually agreed, at a time mutually convenient

to the Union and the Employer.

¢) Employees will submit time off requests to the Employer at least one week in advance of their

service on the Committee.

d) The Union and the Employer co-chairs for eaek-the Committee will prepare an agenda to be"—’[ Formatted: Indent: Left: 0"

presented to the Committee at least three (3) working days prior to the scheduled meeting.

The Union resgmsestha-g4t to add to, modify or withdraw this proposal.
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¢e) Employee Committee members will be paid their regular rate of pay for participation for any
scheduled hours of work that the worker foregoes by service on a Committee by the Employer
and Union, who will each pay half. Such paid leave time shall be counted as “hours worked” and
credited towards the employee’s Cumulative Career Hours and will be reported for purposes of
health care eligibility only (i.e., not for Union contributions). The Union aad-the-Emplayershall

pay any travel expenses for the participation of their respective representatives_on the /‘[Formatted: Not Highlight

Committee.

ef) The Union shall present Mminutes of the meetings will bepresantadto the Employer and-the

Yeter—within thirty (30) calendar days after the Committee meeting or at the following

Committee meeting by agreement.

£g) The Committee will address each recommended agenda item in writing to the members of

the Committee within one (1) month.
SECTION 11.3: CONFRAGFINTERPRETATION

Home care workers speak a wide diversity of languages, often as part of their job providing care

to clients who speak languages other than English. The Labor Management Committee shall

TR

explore opportunities to translate the contra Jor Emp olicies in full or in part (as /[ Formatted: Highlight

individual articles or as summaries) to other languages besides English.
SECTION 11.4: EMPLOYEE HANDBOOK

Should the Employer modify an existing Employee Handbook (separate from this Agreement),
the Employer shall allow its Labor Management Committee an opportunity to review the
Handbook changes. The Union shall have the right to demand to bargain over any mandatory

subjects of bargaining included or proposed in such a Handbook.

The Union re. it to add to, modify or withdraw this proposal.
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SECTION 11.5: HOME AND COMMUNITY-BASED CARE SERVICES

The Parties share an equal stake in advocating for improvements in the quality of care with the
regulators, the State, the Legislature, and the Congress, and in building workforce development
programs which prepare caregivers and employers to meet the challenges of providing service
to-eurrapidly-aging-pepulatien Agency clients. Recognizing our common interests, the Employer
agrees to join the Union in convening a forum for unionized Employers as mutually agreed each

yea+to discuss matters of mutual interest.

Date:
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ARTICLE 12: HEALTH AND SAFETY
SECTION 12.1: RIGHT TO SAFE WORKING CONDITIONS

The Employer and the Union recognize the importance of working conditions that will not

threaten or endanger the health {including mental health) or safety of employees or clients. No

employee shall be required to work in any situation that would threaten or endanger the

by the Employar. Such sﬁuauens—hea[th and safety risks include: bod|ly harm to the-anugther

[employee!; threatening behavior of the dlient or persons in the household to the-another

that faiid. consﬂtuteﬁ athreatto the employee s health {mcludmg mental heal Lh‘; and;‘or safety

If an emplevee repgrts thece-types.ol-actiensconduct that threatens thelr health and/or safety

to their supervisor_ and reguesis reassignment, they are not required 1o give two weealks' notice

ta he reassigned,

The Employer shall notify employees if the client is a registered sex-offender. The employee will
immediately report to their Employer any working condition that the employee believes

threatens or endangers the health or safety of the employee or client.

If the supervisor or other Employer representative deems a situatlon to be unsafe, and the
employee is directed to leave the cllent’s home, the Employer will work to find the affected
employee a substitute position to make up for the hours scheduled. In the event the Employer is

unable to find a substitute shift, the Employer will pay up to two hours at the employee’s regular

The Unlon reserves the right to add to, modify or withdraw this proposal,

Fot e Emp

LS
Date

te: ' )
"4 Dec 2023 (o)30) 2%



summery
Rectangle


SEIU 775 = First Choice in Home Care

20023-2025 — Complete CBA

Union Proposal V04 ~ 23 October 2023

rate of pay] If the employee no longer serves the client, the Employer shall make reasonable .-

attempts to reassign the employee to another client.

Following receipt of suah-a report, the Employer will investigate the report, including review with
the employee, client, and appropriate referral agency. Appropriate action will be taken by the
Employer, based on the facts identified during the review of the investigation, the provisions of
the program under which the client 1s being served, and the requirements of the contract
betweaen the Employer and the raferral agency. If the cllent continues to be served by the
Employer, the Employer will make sure any subsequent employees are informed of tha-pravious
health/safety Issuag, and provided with the preparinformation, training, equipment, or direction

necassary to address any future incldents in a safe manner.
SECTION 12.2: SAFETY EQUIPMENT AND SUPPLIES

No employee shall be required to provide at the employee’s own expense safety equipment,
supplies, or protective garments, including, but not limited to gloves and/or masks, to perform
any task for a client. The Employer shalt provide both latex-free and powder-free options for
gloves, and shall dispense the gloves In such a manner as to safaguard the sterile conditions. I

such a situation arises where there are insufficient safety supplies or materials, the employee will

report the situation Immediately to bsfhertheir supervisor. Employees will be reimbursed for

purchases of Parsonal Protective Equipment { Formatted: Highlight

Caregivers shall be provided updated care plans for their assigned clients, inclusive of notification

of all known health conditions, with particular attention to conditlons requiring additional safety

precautions, including but not limited to smoking indoors, hed-bugs, HIV/AIDS, MR3A, C. diff, The

[ Farmatted: Highlight
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SECTION 12.3; CLEANING EQUIPMENT AND SUPPLIES

No employee shall be required to provide at the employee’s own expense cleaning equipment,
supplies, or protective garments to perform any task for a client. If such a situation arises where
there are insufficient cleaning equipment or supplies, the employee will report the situation

immediately to his/harithelrtheir superwsor Employees will be reimbursed for purchases of

¢leaning eguipment and supplies B

SECTION 12.4; VACCINATIONS

The Employer shall offer employees who reguest them, and at no cost to the employee, Hepatitis
Aand B vaccinations for employees caring for high-risk clients and who are not otherwise covered
by health insurance, The Employer and the Union will work together to find a way to offer flu
shots, tuberculosis {TB}, COVID-19 (and its variants}, Hepatitis A and B, and pneumonia
vaccinations for employees who regquest them and who are not otherwise covered by health

insurance,

SECTION 12.5; SAFETY COMMITTEE

conduct, to assist employees work'lng in environments with challenging behavior, and work to
resolve Issues impacting the provision of personal care. This plan should be reviewed annually
and updated at least once every three years The plan shall be developed and moenitored by a
werkﬁ}aeew‘q&gw -~ — —

recommendations on how and with what frequency to communicate the plans and procedures

developed on the committee to the bargalning unit, The Labor Management Commlttee for the

™ right to add to, modify or withdraw this proposal.

Forthe RY N Forthe Employer;
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Employer shall functlon as its P Sy

} ﬂ'

o

and/or faderal laws. Participation in a

worked” and credited towards the employee’s Cumulative Carser Hours and will be reported for

purposes of heaith care ellgibility only {i.e., not for Union contributions).
SECTION 12.6: ON CALL SUPPORT

At least one supervisor from each office of the Employer shall be reguired to carry a cell phone
during non-business hours, Employees will be able to contact this supervisor after hours in cases
such as, but not limited to, illness requlring the employee fo miss an assigned shift, client
emergenclas requiring extra hours, situations which cause the employee to feel unsafe or

uncomfortable due to client behavier or conduct, ete.
SECTION 12.7: IMMINENT DANGER

Any employee who belleves in good faith that hisfherftheir health and/or safety is in Imminent
danger at an asslgned work locatlon may leave that location as long as the employee contacts

Hefher/their supervisor immediately, before or after calling 9-1-1 as determined by the

employee.

If the employee believas the client may be in danger, the employes shalliﬁﬁ? ] ﬁﬁfﬁvicaﬂ.@)ll

or other emergency services,

SECTION 12.8: ANNUAL SAFETY TRAINING A5 PART OF CONTINUING EDUCATION

ety Committee, consistent with applicable state

 Safety Committee shall be considered as *hours

_.-‘-'i Farmatted: Highlight

“; Formatted: Highlight

{ Formatted: Highlight
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HEALTH AND SAFETY TRAINING: b """': Formatted: Heading 2

health and safety module as part of the continuing education program.

The Unioniesarvesthe right to add to, modify or withdraw this proposal,
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ARTICLE 13: PAY RECORDS AND PAY PERIODS

SECTION 13.1: CHECK STUB

Employees shall be furnished with a copy of an electronic record showing their itemized
deductions each pay period, which shall include the current hours worked, accrued time off for
eligible employeses, current wages eamed, current wage rate, cumulative wages to date,

cunulative career hours (this will be added to the electronic recerd on or before this Agreement’s

ratification), mileage ratepaid, duly authorized dues, COPE and voluntary deductions, and any

‘c"‘:‘::'{ Style Definitfon: Heading 1

"[ Style Definition: Body Text

regular itemized deductions, in accordance with the Employer’'s payrofl procedures. Payroll

informaticn provided to employees by the Employer shall be provided in a format that is clear *

and easily understoodis-a-reassnablaparsen. The Employer agrees to identify cumulative hours

worked as of the end of the pay period on the paystub or other platform accessible o employees,
SECTION 13.2: PAY PERIOD

Payment of wages shall be twice monthly on the ist and 15th of each month unless the pay
schedule is altered by agreement between the Pariies. If a payday fails on a Saturday, the check
will be distributed the preceding Friday. If a payday falls on a Sunday, checks will be distributed
on the following Monday, unless the Monday distribution: date 1s one of the recognized holidays,
or a day when the Employer’s office is scheduled 1o be closed fo? business; in such case, the
checks will be distributed on the preceding Friday or iramediateimmediately preceding business
day. Should an emplovee fail to turn in the Timesheet and Task Sheet on or by the date required,
the Employer will not guarantee that the hours will be paid until the pay period following the
submission of the Timesheet and Task Sheet, except in the case of an emergency beyond the

control of the employee, Timesheets and Task Sheets are electronic or paper as the Employer

determines.
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dates-are-altered-by-agreement between the Partles
Timesheets/Task Sheets are due en-the-first-{ton or hefore the end of the pay period in which
the shifts were worked. dav-of-sach-month forthe pracedingmenth:

The Employer shall make an annualthe payroll schedule available to all employees-onits website,

containing pavyroll dates and pav

Time -

period due dates for submission of timesheets.
SECTION 13.3: CHECK CORRECTIONS

In the event an employee does not receive hisfher/their paycheck on payday oris underpaid due
ta administrative error, a new check shall be issued within (3} business days following notification
by the employee. If the underpayment is for a small amount, the Employer may ask the employee

if the corrected amount may be paid on the next paycheck.
SECTION 13.4: DIRECT DEPOSIT

Direct deposit is required for all employees. All payments in an electronic payroll system will be
made by direct deposit or by pay card for employees who elect pay cards. Paystubs will be
maintained and distributed in an electronic format. The Employer shall provide computer access
at each of its offices for employees to access their pay records. This computer access shall be
available on request, provided such requests occur during regular business hours. Any referance
to “paycheck” in this Agreement shall mean the direct depaosit or pay card payment and/or the

associated electronic payroll statement.

In the event that the Union establishes a credit union or other financial institution during the
term of this Agreement, the Employer agrees to facilitate institution of direct deposit of all

paychecks through the Union's designated credit umion upon authorization from the

The Union reserves the right to add to, modify or withdraw this proposal.
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employee(s).
SECTION 13.5: ADVANCE PAYMENTS

In case of personal financial emergency, limited to once every six months, non-probationary

employees may submit a request to access up 10 one-half of the money to be earned on the next

available paycheck, less payroll taxes, at no costto the employee. The Employer may not require

that employees submit a reason for the request. If the employee guits or is dischargedtasminated

hefore the advanced money Is earned, the employee shall repay the Employer the amount, no

greater than half of one week's wages, within 6 months of ending employment.

The Union reserves the right to add to, modify or withdrow this proposal,

Tentatively Agregd-Fo
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ARTICLE 14: JOB DESCRIPTIONS AND CARE PLANS

All employees will be provided with a written job description stating what will be required of
them in the job position and classification. In order to help assure the best quality and continuity
of care, upon assignment to a client, the Employer’s designated representative will review a
detailed care plan (service plan) with the employee describing what specific care is required for

the assigned client. Employees are not authorized to make any changes to the care plan. ===
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changes to client care plans will be reviewed with the assigned employee(s) by the appropriate

supervisor, who shall identify and offer any further training needed by the employee(s) to meet

the changed client need(s). forsimimnt somtiodi s S cbant wBeigoSaet o8 fd oo

The Employer shall communicate to employees any dangers the Employer is aware of before

assigning them to a client location .~ a2 z70s0 02 with tha [ opg T3 FO9 4538
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__The Union reserves the right to add to, modify or withdraw this proposal.
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communications will also be taflored to respect the privacy of clients in accordance with HIPAA
and other Federal and State statutes and regulations. Management and employees may-will
endeavor to discuss in the Safety Committee {{MC} meeting how such communications can be
tailored to meet privacy requirements as well as the safety of employees and the reguirements
efthelawlesal reguirments.

Within-two-{2)l-weeks-ofa-new client-assignmentIf the-an employee contacts a supervisor to

raise concerns, to request additional training, or has questions about the plan of care, the

Employer will endeavor to follow-up with the employee prior to that employee’s next shift with
the mew—client to assess the employes’s assignment, including compatibility, workplace
environment, questions the employes may have about the client or the client’s care plan and

anything else which could improve quality care. Employees are always encouraged o contact

their superviscr with guestions or to report concerns,

Tha Emplioyer will promptly respond to concerns reporied by an employee about unsafe or

unhealthy working conditions and will work with the client to address work environment

CONCErns.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 15: LEAVES OF ABSENCE (styte Defimition: Body Text
For all leaves of absence, the Employer will be-preastive-in-previdingprovide information esarnds [ Farmatted: Body Text

resqurces to employees who may gualify for leave, ineludinsthedirecting them to the Employer’s

Human Resources Department and the Member Resource Center as approprlate.

SECTION 15.1: UNION LEAVE

Leave to Hold Office/Employment: Any employee elected or appointed to an office or position in
the Unlen, or working for the Union, shall be granted a leave of ahsence for a perlod of
continueus service with the Union not to exceed two {2} years. Tha leave may exceed two {2}
years Ih cases where the term of office exceeds this period. The employes must give thirty (30}
days written notice to the Employer before the employee takes leave to accept such office,

pasition, or work with the Unfon. Such leave of absence shall be without pay.

Leave to Conduct Union Business: The Employer will grant an unpald leave of absence of up to
ninety (90} days to conduct Union business provided the employee gives a minimum of fifteen

{15) days’ wrltten notice. This leave may be extended upon mutuzl agreement.

Seniority Accrual and Benefits: An employee on an approved Union leave shall continue to
accrue seniority at the same rate of accrual immediately preceding the leave, For purposes of
Union Leave, all hours worked for the Unlon shall count as "hours worked” as defined in the
ERAthis Agraement to a maximum of the employee’s regularly scheduled hours per month,
including wage progression and leave accrual, but excluding eligibility and contributions to the
Health Benefits Trust and Training Partnership. [n order to ensure continuity of benefits from the
Health Benefits Trust and the Training Partnership of up to six [6) months for each Union Leave,

alt hours worked for the Unlon shall count as "hours worked” as defined in the-GBAthis

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed
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Agreement, and the Union shall make contributions directly to the Training Partnership and

Health Benefits Trust, as If the Union were the Employer for all hours worked. in no event shall
benefits from the Health Beneflts Trust and the Training Partnership under this provision

continue for more than six {(6) consecutive months, unless mutually agreed.

An employee requesting bereavement leave shall be allowed to utilize any Paid Time Off that ke
ershe—hasthey have accrued and earned, Employees may also request unpaid leave. Such

reguests shall not be unreasonably denied.
SECTION 15.3: GENERAL LEAVES OF ABSENCE

Employees shal! be entitled but not limited to all rights and privileges provided in the Washington
State Paid Family and Medlcal Leave Act, the Family and Medical Leave Act of 1993 {"EMLA"},
and other federal and state laws regulating preghancy and/or medical leave, Types and
Pefinitfons of Leaves of Absence: Employees may request a leave of absence without pay by
presenting a written request to thelr Immediate supervisor along with any supporting
documentation, The decision to grant a lsave of absence without pay shall be at the sole
discretion of the Employer except that the Employer shall grant leave of absence without pay for

the following reasons and minimum lengths of time:

a) Family leave: Six (6] months or as provided by law, whichever is greater; '[ Formatted; Indent; First line; 0"

b} Medical leave: length of leave as certlfied by a physictan; and
¢] Military and active-duty leave: as provided by federal law.

Leaves of absence shall not be construed as a break in service. All leaves of absence will be

without pay by the Emplover, except where an employee requests that some or all of the leave

The Uinion reserves the right to add to, mod!fy or withdraw this proposal.
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of absence be leave-s-covered by the employee’s acerued Paid Time Off (PTO) benefiis-acerued

vaeatlon—, Employees on leave shall retain their seniority. An intermittent leave or reduced leave
schedule may be grantad if the leave is due to the employee’s own iliness or the illness of a child,
spouse or parent of the employee. When an intermittent leave |s requested for medical reasons,
dates on which medical treatment is expected to be given and the duration of the treatment

must be submitted to the employee’s supervisor_along with any requests to use accrued PTO

equivalent pay and benefits that better accommeodates the employee’s scheduling needs.

Return from Leave of Absence! The employee taking a leave of absence is entltled to return to
his/her same posltlon to-the-extantif it still exists, The Employer will make a good faith effort to
reinstate employees returning from an authorized |eave of absence to their previous or similar

asslgnment and schedule.

Return to Work Program: When feasible, the employar will provide alternative wark
opportunities to employees injured on the job. The employer shall work closely with the
employee and his/her physician to determine if and when the employee can return to modified

duty, and what assignments and/or activity level is appropriate.
SECTION 15.4: MILITARY CAREGIVER LEAVE

The Employer will grant an eligible employee who is a spouse, son, daughter, parent or next of
kin of a covered military service member with sericus injury or lliness up to a total of twenty-six
{26) work weeks of unpald leave during a single twelve {12) month period to care for a service
member as required under the Federal Family and WMedical Leave Act, A “covered service
member” {s a current member of the Armed Forces, including a member of the National Guard

or Reserves, who is undergolng medical treatment, recuperation or therapy, is otherwise in

The Union reserves the right to add to, modify or withdrow this proposal,
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outpatient status, or is otherwise on a temporary disability retired list for a serious injury or
illness. A serious Injury or illness is that which was incurred by the service member in the line of
duty that may render the service member unfit to perform the duties of his or her office, grade,
rank or rating. The “single twelve {12} month period for leave to care for a covered service
member with a serlous injury or illness begins on the first day the employee takes leave for this
reason and ends twelve {12} months later, regardless of the twelve {12} month period established
by the Employer for other types of FMLA Leave. An eligible employee is limited to a combined
total of twenty-six (26} work weeks of leave for any FMLA-gualifying reason during a single twelve
{12) month period. Only twelve {12) of the twenty-six (26) weeks total may be used for the FMLA
gualifying reason other than to care for a covered service member. This provision shall be

administered in accordance with the U.S, Department of Labor Relations.
SECTION 15.5: MILITARY SPOUSE LEAVE

Up to fifteen (15} days of unpaid leave will be granted to an ellglhle employee who averages
twenty {20) or more hours of work per week, whose spouse is on leave from deployment or
before and up te deployment during a period of military conflict. An employee who takes leave
under this provision may elect to substitute any of the accrued paid leave to which the employee
is entitled for any part of the leave provided under this provision, The employee must provide his
or her supervisor with notice of the employee’s intention to take leave within five (5) business
days of receiving official notice that the employee’s spouse will be on leave or of an impending
call to active duty. This provision shall be administered in accordance with RCW 49.77 et seq.

{Mititary Famlly Leave Act).
SECTION 15.6: DOMESTIC VIOLENCE/SEXUAL ABUSE/STALKING LEAVE

Eligible employees shall be entltled to take paid or unpaid leave for domestic violence, sexual

The Union reserves the right to add te, modify or withdraw this proposal,
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assault or stalking that the employee has experlenced, or for the use to care for and/or assist a
family member who has experienced domestic viclence, sexual assault or stalking. Leave under
this provision shall be administered In accordance with RCW 49.76 et seq. (Domestic Violence

Leave).
SECTION 15.7: OTHER FORMS OF LEAVE

The Employer will endeavor to shaleducate supervisors and employees about eligibility and use

of any new forms of leave enacted by federal, state, or local government authorities.
SECTION 15.8 OTHER REQUIRED 1.EAVE

The Empioyer will comply with all other federal, state, and local leave requirements,

The Unfon reserves the right to add to, modify or withdraw this proposal,
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ARTICLE 16: HOLIDAYS
SECTION 16.1: RECOGNIZED HOLIDAYS

The following days shall be recognized as holidays:

i{ Style Definition: Heading 1

Style Definition: Body Text

a) New Year's Day *'—’[ Formatted: Indent: First line: 0
b) 4th of July
c) Labor Day "_’[ Formatted: Indent: First line: 0

d) Thanksgiving Day
e) Memorial Day
f) Christmas Day

Employees may schedule any holiday as a day off without pay, provided mutually acceptable
arrangements have been made with the employee's supervisor to ensure adequate care is

available for clients requiring care during the holiday period.
SECTION 16.2 SCHEDULING AND BREMIUM PAY HOLIDAYS HOLIDAY PAY

Svertime{Hme-and-a-Half Ppay-forRecognized-Holidays-EeEmployees who are assigned er-an
hourlybasistewerk by the Emplover to work on Holidays listed in Section 16.1 shall receive their

regular rate of pay calculated at the overtime pay rate of time-and-a-half regular pay (1.5X) for

hours worked on those days-up-te-eight-heurs-perday- From January 1, 2024 through June 30, /[ Formatted: Strikethrough

2024 only, “Regular rate of pay” is defined as the employees’ base wage inclusive of the

applicable COVID-19 hazard pay wage enhancement, all of which is subject to the overtime pay

rate. For all other periods of this Agreement, “Regular rate of pay” is defined as the employees’

Formatted: Highlight

base wage only, and does not include COVID-19 hazard pay (available from July 1, 2023 through

Formatted: Underline, Highlight

The Union reserves the right to add to, modify or withdraw this proposal.
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December 31, 2023), which the Employer will pay separately as a wage enhancement not subject

SHHE-EOE _/[Formatted: Strikethrough

- Employees desiring to take off any

holidays above shall notify their supervisor at least two (2) weeks in advance.

The Union rese; t to add to, modify or withdraw this proposal.
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ARTICLE 17: TRAVEL PROVISIONS
SECTION 17.1: TRAVEL PAY AND MILEAGE
Windshield Time

Employees shall be paid at their regular rate of pay per hour, while traveling between assigned
work locations or clients. Windshield time is only paid from home to home if the travel goes

directly from one home to another. The Employer will endeavor to schedule client assignments

which occur on a single day in succession of one another, taking client care needs into account.

Employees who use public transportation or ride share programs for travel between assigned

work locations or clients shall be paid their regular rate of pay per hour, for a period of time not

to exceed the time which would have normally been spent in a personal vehicle.

Mileage Reimbursement

Effective January 1, 2024, Empleyees-employees driving their own vehicles between assigned

Style Definition: Heading 1

b

Style Definition: Body Text

work locations and for authorized client esrands—transportation (e.g. client errands with the

/[ Formatted: Highlight

client, or doctor’s appointments) shall be reimbursed for mileage at the IRS rate minus eight aﬂ/[ Formatted: Highlight

one half cents ($0.085), not to exceed fifty-nine and one half cents ($0.595) per mile._The cap on /[ Formatted: Highlight

mileage reimbursement runs through the duration of this Collective Bargaining Agreement only. /[ Formatted: Highlight

The Employer may set limits on the total number of miles in a month the employee may be

The Union reser ight to add to, modify or withdraw this proposal.
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reimbursed for client-esrands transportation, consistent with the Employer’s contract(s) with the
Area Agency on Aging, Department of Social and Health Services regulations, and/or other

applicable contracts.

The Employer retains the right to determine and assign the most efficient drive routes to

minimize mileage and gas consumption.

Should additional funding expressly designated for mileage reimbursement become available,
the Employer agrees to reopen this section and any other related sections of the Agreement for

renegotiation.
Disputes About Reimbursement

The Employer reserves the right to use modern map programs, or other easily available software
at no cost to the Home Care Worker sefiware—to determine miles or drive time between
assignments in instances where a significant variance in travel reimbursement claims are-is
identified by the Employer. Employees who must use alternative routes (e.g. due to road closures
or other verifiable reasons), must notify their supervisers-Supervisors by the end of their shift in

order to be eligible for mileage reimbursement of the additional miles.
SECTION 17.2: INSURANCE AND DRIVER'S LICENSE

Employees at all times while on duty shall only utilize vehicles that are covered by liability

insurance, consistent with laws and regulations of the State of Washington. The Employer may

The Union reserves the right to add to, modify or withdraw this proposal.
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require proof of sufficient liability insurance. Such insurance shall not be construed to be in the

category of livery service. If an employee is required to drive to and from and/or during client

assignments, the employee is required to maintain and carry a current driver’s license Empleyees

Employees shall not transport

any client for any reason without the Employer’s prior approval.

SECTION 17.3: DOCUMENTATION OF EXPENSES

Employees must present proper documentation of any expenses to be reimbursed {e-s—parking
fees} pursuant to this Article within the Employer’s required timeframe, and must conform

specifically to all schedules, rules, and travel routes as set by the Employer.

SECTION 17.4: BON-TFSREEDIEMPLOYER'S NON-LIABILITY FOR TRAFFIC INFRACTIONS

The Employer shall-is not be-liable for any moving violation or parking tickets related to the

employee’s operation of a vehicle in connection with working under this Agreement.

right to add to, modify or withdraw this proposal.
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ARTICLE 18: HEALTH AND WELFARE TRUST FUND BENEFITS E[ ST T
Style Definition: Body Text

SECTION 18.1: COMPREHENSIVE BENEFIT PACKAGE THROUGH THE TRUST

The Employer shall provide employee health care, dental, prescription drug and vision benefits
through the SEIU Healthcare NW Health Benefits Trust (“Trust”) during the complete life of this
Agreement and any extension thereof. The Employer, the Trust, and the carriers participating in
the Trust shall coordinate to provide benefit plan design and enrollment information to eligible

employees.
SECTION 18.2: CONTRIBUTIONS

The hourly contribution rate shall be no less than the hourly contribution rate established by the
State of Wachington purcuant to the Individual Provider Collective Bargaining Agreement in
effect at the time the hours are worked (hereinafter the “Healthcare Rate”). If the Healthcare
Rate is reduced during the life of the Agreement, the parties shall re-open the Agreement solely

for the purpose of renegotiating Section 18.2.

A) Medicaid-Funded Hours Worked

Effective July 1, 20232823, the Employer shall contribute the Healthcare Rate or four dollars and*—A[ Formatted: Indent: Left: 0"

thirteen cents (54.13)three-dollars-and-seventy-nine—cents{$3-79}, whichever is higher, to the

Trust for each Medicaid-funded hour worked, two and one-half cents (50.025) of which may be

used for a health and safety benefit. Medicaid-funded hour(s) worked shall be defined as all hours

worked by all employees covered by this Agreement in the Employer's in-home care program

that are paid by Medicaid, excluding vacation hours, paid-time off hours, and training hours.

Effective July 1, 20242022, the Employer shall contribute the Healthcare rate or five dollars and

The Union reserves the right to add to, modify or withdraw this proposal.
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twenty-two cents (55.22)three-deHarsand-pinety-eight{$3.98), whichever is higher, to the Trust

for each Medicaid-Funded hour worked, two and one-half cents ($0.025) of which may be used for a

health and safety benefit.

The Employer agrees that all funds received by the Employer for the purposes of healthcare will

be provided to the Trust.

B) Non-Medicaid-Funded Hours Worked

Effective July 1, 20232821, the Employer shall contribute the Healthcare Rate or four dollars and'""[ Formatted: Indent Left: 0"

thirteen cents (54.13) three-dollars-and seventy-nina{$3.79) whichever is higher to the Trust for

each non-Medicaid funded hour worked, two and one half cents (50.025) of which may be used

for a health and safety benefit. Non-Medicaid-funded hour(s) worked shall be defined as all hours

worked by all employees covered by this Agreement in the Employer's in-home care program
that are paid by a payer other than Medicaid, excluding vacation hours, paid time off, and training

hours.

Effective July 1, 202420822, the Employer shall contribute the Healthcare rate or five dollars and

twenty two cents (55.22 jthree-delars-and-pinety-eight{53-98}, whichever is higher, to the Trust

for each Non-Medicaid Funded hour worked, two and one half cents (50.025) of which may be

used for a health and safety benefit. Non-Medicaid-funded hour(s) worked shall be defined as all

hours worked by all employees covered by this Agreement in_the Employer's in-home care

program that are paid by a payer other than Medicaid, excluding vacation hours, paid time off,

and training hours.

One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded hours for the purpose of

contribution to the Trust.

The Union reserves the right to add to, modify or withdraw this proposal.
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Contributions required by Section 18.2 shall be paid periodically as required by the Trust.
SECTION 18.3: ELIGIBILITY STANDARDS

Employee eligibility standards for health care benefits shall be determined solely by the Board of

workers of their opportunity to enroll, enrolling eligible workers, providing open enrollment

notifications and follow-up to secure required applications/documentations, dis-enrolling

ineligible workers, providing COBRA notifications and follow-up. The Employerand the Unioawill

- The Employer will

provide the Trust with hours worked and other information needed by the Trust to determine

eligibility, enroll eligible workers, and dis-enroll ineligible workers. The Employer shall provide

information on the Trust's benefits to all employees during the on-boarding process.

SECTION 18.4: EMPLOYEE PREMIUM DEDUCTION AUTHORIZATION

The Trust shall determine the appropriate level of contribution, if any, by eligible home care
workers. This section shall authorize the premium share payroll deduction required by the Trust
for any home care worker. Ongoing costs for deduction of home care worker premiums for health

care shall be paid by the Employer.

Employees shall pay their employee premium co-share and dependent premium charges (if
applicable) via payroll deduction if they so authorize in advance, or directly to the Trust upon

arrangement with the Trust.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 18.5: PURPOSE OF THE TRUST

For purposes of offering individual healthcare insurance, dental insurance and vision insurance,
and other benefits or programs authorized by the Board of Trustees to members of the
bargaining unit, the Employer shall become and remain a participating employer in the Trust

during the complete life of this Agreement, and any extension thereof.
SECTION 18.6: TRUST AGREEMENT

The Employer and the Union agree to be bound by the provisions of the Trust's Agreement and
Declaration of Trust, and by all resolutions and rules adopted by the Trustees pursuant to the
powers delegated. The Employer shall be provided with an updated copy of the Agreement and

Declaration of Trust should there be any amendments to either document.
SECTION 18.7: INDEMNIFY AND HOLD HARMLESS

The Trust shall be the policy holder of any insurance plan or health care coverage plan offered by
and through the Trust. As the policy holder, the Trust shall indemnify and hold harmless from
liability the Employer from any claims by beneficiaries, health care providers, vendors, insurance

carriers or home care workers covered under this Agreement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agree
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ARTICLE 19: PAID TIME OFF (PTO) w[z'y:e z;*f“f‘f""’ :ezdi:E' !
tyle inition: Body Text
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SECTION 19.1: ACCRUAL

Employees shall be eligible to accrue and use Paid Time Off (PTO) benefits. PTO benefits can be
used for Sick Time, Vacation Leave and Personal Leave. Employees accrue PTO during their

probationary period. Probationary employees shall accrue, but cannot use, PTO during the first

90 days of their probationary period. After their first ninety (90) days, probationary employees

can use accrued PTO for sick leave only. Prebationary amplovess shall acerue but cannotusa,

PTO—duringthe 90-davsof their probatiopary paried —After the completion of their

Effective July 1, 2023, all employees will earn 1 hour of PTO for every 35 hours worked.

Effectiveanuary-1-2024; employees-will-earn-PTO-asfollows: 721 )q- -

e A
m—— e

Effective July 1, 2024, employees will earn PTO as follows:

0-4.99 Years One hour for every thirty-five hours worked
5-8.99 Years One hour for every thirty-two hours worked
9+ years One hour for every thirty hours worked

The Union reserves the right to add to, modify or withdraw this proposal.
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PTO may accumulate for a maximum of 120 hours at any one time. Once an employee has

accrued 120 PTO hours, no additional paid time off will accrue until the employee has used the

paid time off. The Employer shall arrange for PTO balances to be printed on employee paystubs,

with the exception of probationary employees. &

SECTION 19.2: USE OF PAID TIME OFF AND SCHEDULING

Employees shall be eligible to take paid leave in one-hour increments_in accordance with this

sArticleaction aftarthei-nital-probationary-peded- Employees will receive their hourly rate for
each PTO hour used.

For planned PTO, employees must submit leave requests at least two (2) weeks prior to the date
the requested paid leave commences. In the event that too many employees request paid leave
for the same time period and the Employer cannot ensure safe client coverage, leave approval

shall be granted by seniority within the office to which the employee is assigned.

After providing notice to the Employer, employees may use PTO for absence due to a death or

illness in their immediate family._Emplovees may be eligible for other leave benefits in

accordance with Article 15 — Leaves of Absence.

At the request of an employee and at the Employer’s discretion, the Employer may pay the
employee for paid leave in advance of the leave. Such requests shall be made in writing at least

three (3) business days before the payroll cutoff date in which the requested leave commences.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agree
For the Un For Employe
Date: Date:

20 December 2023 1 /2 /23
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SECTION 19.3: PTO CASH-OUT

Employees may elect to cash out hours of Paid Time Off for any reason after the completion of

their probationary period.

Non-probationary employees whose employment terminates empleyrent-shall be paid for all
unused, accrued PTO. The Employer shall cash-out the accrued PTO at the time of the employee’s

final paycheck.
Utilization of Sick Leave

Employees who have accrued PTO shall be eligible for PTO for any period of absence from
employment which includes but is not limited to the employee’s illness; injury; temporary
disability; medical or dental care; or to attend to members of the employee’s or the employee’s
spouse’s immediate family or domestic partner or domestic partner’s immediate family, where
the employee’s presence is-reguired needed because of illness-eas-stherwise reguirad by the
state-orfederatFamilyMedicalteave Actorotherstatelaw, injury, or temporary disability.

SECTION 19.4: NOTICE AND PROOF OF ILLNESS

Employees who are sick shall make a good faith effort to provide as much advance notice as
possible to the Employer. Employees will be expected to notify their supervisor of illness at least

four (4) hours prior to their first assignment of the day, unless there is a verifiable emergency

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed Ty
For the Unio For the EmEIpM
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preventing an employee from fulfilling this requirement.

Employees are required to utilize the Employer’s Emergency Response System (“ERS”) at the start
of every work shift. In the event an employee answers one or more of the ERS questions
affirmatively (e.g., “Do you presently have any symptoms of illness”), hefshefthey shall
immediately contact hisfherftheir Supervisor and may not proceed with the scheduled shift

without the Employer’s express approval.

The Employer reserves the right to require reasonable proof of illness if the absence from work
lasts beyond three (3) consecutive scheduled workdays. The Employer also may require a
doctor’s release to return to work in the event that the absence from work exceeds three (3)
consecutive scheduled workdays.

The Employer will provide a twenty-four (24) hour call service for employees seeking to reach

supervisors after business hours.
SECTION 19.5: COMBINATION WITH OTHER BENEFITS

Payment of accrued paid (sick) leave shall supplement any disability, paid family medical leave or

worker’s compensation benefits. The combination PTO and disability, paid family medical leave

or worker’s compensation benefits shall not exceed the amount the employee would have

earned had the employee worked hisfhertheir normal schedule.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 20: WAGES AND PREMIUMS
SECTION 20.1: WAGE SCALE AND WAGE PROGRESSION

Employees covered by this Agreement shall be compensated for all work activities according to

the wage scale schedule set forth in Appendix A. Employees shall advance along the wage scale

based on hours of service to the Employer.
SECTION 20.2: PLACEMENT ON THE SCALE

Newly hired and returning employees shall be placed on the wage scale at the step appropriate
to their verifiable experience as home caregivers at the time submitted (i.e., not retroactively).
Credit shall also be given for verifiable experience worked as a certified nursing assistant in a

long-term care or hospital setting.
20.2.1: RETURNING EMPLOYEES

Employees previously employed by the Employer who return to employment with the Employer
shall be placed on the wage scale at the step which reflects their previous hours of experience
with the Employer and verifiable hours working as a home caregiver or certified nursing assistant

in a long-term care or hospital setting.
20.2.2: WAGE PROGRESSION

Employees shall be paid according to the attached wage scale in Appendix A and advance to the
next higher step on the above wage scale as they reach the seaierity hours on that step.

SECTION 20.3: CNA OR CERTIFICATION DIFFERENTIAL

Home Care Aides who hold and submit a current, valid Certified Nurse's Assistant license, Home

The Union reserves the right to add to, modify or withdraw this proposal.

S style Definition: Heading 1
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Care Aide Certification, (or an equivalent or greater medical license), shall receive a twenty-five

cent ($0.25) cent per hour differential for each paid hour.
SECTION 20.4: CLIENT/SERVICE INACCESSIBLE PAY

An employee shall immediately notify the Employer by telephone if he/she-sthey are unable to
provide service to a client due to the client’s failure to answer the door, because the client is not
home, or because the client has cancelled service. If the employee is unable to deliver services
to the client and the Employer is unable to provide the employee a substitute assignment, the

employee shal-will be paid at kisfhertheir regular hourly wage rate for up to #we-one (21) hours

“show-up/no access” pay. The Employer will endeavor to schedule additional hours to make up

the lost hours.

Fheln accordance with Article 17.1, the employee shat-will be paid for all travel time and travel

mileage (excluding errand mileage not served) for which the employee would have been paid
had-if the assignment been completed as scheduled. The employee shat-will receive credit

toward wage progression (cumulative career hours){serierity-en-the-wage-seate}, Paid Time Off

accrual, and benefit eligibility equal to the amount of “show-up/no access” time compensated.

SECTION 20.5: OVERTIME
Employees required to work in excess of forty (40) hours in a week shall be paid everimefor
such-additional-heurs-at the rate-of-ene-and-ene-hat-d-4overtime pay rate of time-and-a-half

their regular rate of pay (1.5X%) for such additional hourstimes-theiregularhoudy-rate-ef-pay.
From January 1, 2024 through June 30, 2024 only, “Regular rate of pay” is defined as the

employees’ base wage inclusive of the applicable COVID-19 hazard pay wage enhancement, all

of which is subject to the overtime pay rate. For all other periods of this Agreement, "Regular

The Union reserves the right to add to, modify or withdraw this proposal.
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rate of pay” is defined as the employees’ base wage only, and does not include COVID-19 hazard

pay (available from July 1, 2023 through December 31, 2023), which the Employer will pay

separately as a wage enhancement not subject to the overtime pay rate. Paid leave time or Union

leave time or any other time that is not actual work hours shall not be considered time worked

for the purposes of this Section.

SECTION 20.6: L& WORKER CONTRIBUTIONS

The Employer will assume all costs associated with L&I insurance payments.
SECTION 20.7: MENTOR, PRECEPTOR OR TRAINER PAY

The Employer shall participate in any Mentor, Preceptor, and Trainer program during the course
of this Agreement. A Home Care Worker who is assigned by the Training Partnership as a Mentor,
Preceptor, or Trainer of other Home Care Workers or prospective Home Care Workers shall be
paid an additional one dollar ($1.00) per hour differential in addition to his or her regular hourly
wage rate, and in addition to any other differentials or adjustments, for each hour that
halshalthey work as a mentor, preceptor, or trainer. The Employer shall not be responsible for

employing, paying, tracking or verifying hours of mentor work.
SECTION 20.8: ADVANCED TRAINING DIFFERENTIAL

Employees who have completed Advanced Training (discontinued on February 1, 2017) to meet
apprenticeship standards beyond the training required to receive a valid “Home Care Aide”
certification (as set forth in Training Partnership curriculum) shall continue to receive a
differential of twenty-five ($0.25) cents. Workers participating in Advanced Training will be paid
their regular hourly rate of pay for all hours of training. It is the intent of the Employer to work

with the Union on maximizing the number of workers that can be paid an Advanced Training

The Union reserves the right to add to, modify or withdraw this proposal.
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differential.

The Employer will honor completed Advanced Training at the time of hire for new employees

with verification from the employee or the Training Partnership.
SECTION 20.9: EXTRAORDINARY CARE DIFFERENTIAL

To meet client behawiseneeds, all hours worked for clients who have behaviors and/or conditions

beyond that of ordinary clients which the Employer determines significantly impact the provision

of personal care and/or which necessitate additional effort-, special skills, or training as defined
and authorized at thesele-discretion of the Employer, shall be paid an additional fifty-cents
(50.50) per hour, for work with that client only. Criteria for the Special Skill/Extraordinary Care

Differential shall include:
e Extreme behavioral issues; and
e Extensive personal care needs for a client and clients.

The determination as to whether a particular client meets the criteria and whether the
employee(s) working for that client are eligible for the Extraordinary Care Differential is at the

Employer’s exclusive discretion_based on established criteria. ard-eannetbethesubjectefan
employesgrievance-Emplovees who believe they may qualify for the differential are encouragec

to discuss the care needs of the client with their supervisor and appeal to_higher-authority

management if denied the extraordinary care differential.

SECTION 20.16-10 TRAINING PAY

Employees will be paid for all completed hours of required training. If an employee separates

from employment before completion of any required training, the employee will be

The Union reserves the right to add to, maodify or withdraw this proposal.
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compensated for his/her/their completed training.

SECTION 20.11: ADDITIONAL INCENTIVES

The Employer may offer additional incentives to fill a shift or client schedule temporarily. The

/{ Formatted: Strikethrough

incentives will be offered to all employees equally. Prortoimplamantine 3 new incoptiva or

- The Union_may require the

Emplover to describe its application of the incentive program to verify that it has been

implemented fairly and equitably-witheutindividualfavoritism.

SECTION 20.42113: DIFFERENTIAL STACKING

Qualified employees shall be eligible for all applicable wage differentials provided in this Article

and such differentials shall stack.

SECTION 20.122-14: LIVE-IN ASSIGNMENT

Care provided to a client on a live-in basis of twenty-four (24) hours per assignment. Live-In Home
Care Workers shall be paid their live-in daily rate as set forth in the Appendix BA to this
Agreement for each twenty-four (24) hour shift worked. Except as provided below, Live-In Home
Care Workers shall receive eight (8) hours credit for all other purposes set forth in this Agreement

for each live-in assignment worked.

The Live-In Home Care Worker shall be expected to provide eight (8) hours of regular client care,
eight (8) hours standby care, and shall be provided eight (8) hours uninterrupted sleep during the
twenty-four (24) hour assignment. If the Live-in Home Care Worker is interrupted more than
three (3) times during the sleep period, he/she/fthey will shall be paid histhesftheir regular hourly
rate for the entire assignment. For authorization of such payment, the Live-In Home Care Worker

must report the disturbances no later than the close of the next business day. If additional Home

The Union reserves the right to add to, modify or withdraw this proposal.
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For the Union: For the Employer: /
Date: Date:

{ Z // 22 J2 2




SEIU 775 — First Choice In Home Care
2023-2025 - Complete CBA
Unaien-ER Proposal V03 — 25-14 NevemberDecember 2023
Time -
Care Worker(s) is/are assigned to the client home so that the Live-In Home Care Worker can

receive eight (8) hours of uninterrupted sleep, the additional Home Care Worker(s) shall be paid

hisfherltheir regular hourly rate for the duration of the assignment.

Home Care Workers on live-in assignments shall be allowed to accept meals from the client.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 21: HOME CARE TRAINING AND CERTIFICATION
SECTION 21.1: TRAINING PARTNERSHIP

Recognizing our mutual commitment to development of a workforce capable of meeting the
increasingly acute needs of the people served by home care and our encouragement of the

development of human potential, the Employer will contribute to_a fund for training and skills

upgrading, known as the Training Partnership pursuant to RCW 74.39A.009 and 74.39A.360.

The Training Partnership will possess the capacity to provide training, peer mentoring, workforce
development, and other services to home care aides. The Employer shall become and remain a

participating employer in the SEIU Northwest Training Partnership (“Training Partnership”) sueh

Partpesship-during the complete life of this Agreement, and any extension thereof.

There shall also be established a “certification benefit” for the exclusive purpose of defraying the
initial costs of certification and testing fees required by the Department of Health (DOH) or its
testing agent for bargaining unit members to remain qualified to provide in-home care services.

This benefit shall also be administered exclusively by the Training Partnership.
SECTION 21.2: CONTRIBUTIONS

The hourly contribution to the Training Partnership {Rartaerchip) for training and certification

and testing fees shall be no less than the hourly training and certification contribution rate to the

Collective Bargaining Agreement in effect at the time the hours are worked (hereinafter the
“Training Partnership Rate”). If the Training Partnership Rate is reduced during the life of the
Agreement, the parties shall re-open the Agreement solely for the purpose of renegotiating this

section.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To,
For the Union:i g %; For mployer;

Date: Date:

20 December 2023 iX/20/23
L r



summery
Rectangle

summery
Rectangle


SEIU 775 — First Choice In Home Care

2023-2025 - Complete CBA

Unien-ER Proposal v02 — Juby20December 14 2023
Time -

A. Medicaid-Funded Hours Worked *—‘[ Formatted: Indent Left: 0"

Effective July 1,20232021, the Employer shall contribute the Training Partnership Rate or forty-
ninerinethree and one-half cents (50.495435), whichever is higher, to the Partnership for each
Medicaid-funded hour worked of which two and one-half cents (50.025) can be used by the
Training Partnership to support the certification and testing benefit. Medicaid-Funded hour(s)
waorked shall be defined as all hours worked by employees covered by the Agreement in the
Employer’sin-home care program that are paid by Medicaid, excluding vacation hours, paid-time

off, and training hours.

S

Effective July 1, 2024, the Employer shall contribute the Training Partnership Rate or fortv—eie'__h_L/[ Formatted: Font: 12 pt

and one-half cents ($0.485}, whichever is higher, to the Partnership for each Medicaid Funded

Hour worked of which two and one-half cents (50.025) can be used to support the certification

and testing benefit. Medicaid-Funded Hour{s) worked shall be defined as all hours worked by all

employees covered by this Agreement in the Employer's in-home care program that are paid by

Medicaid, excluding vacation hours, paid-time-off, and training hours.

The Employer agrees that all funds received by the Employer for purposes of training and‘———[ Formatted: Indent: Left: 0"

certification will be provided to the Partnership.

B. Non-Medicaid-Funded Hours Worked

Effective July 1, 20232624, the Employer shall contribute the Training Partnership Rate or forty-
ninethree and one-half cents ($0.495435), whichever is higher, to the Partnership for each Non-
Medicaid-funded hour worked of which two and one-half cents ($0.025) can be used by the

Training Partnership to support the certification and testing benefit. Non-Medicaid-Funded

The Union reserves the right to add to, modify or withdraw this proposal.
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hour(s) worked shall be defined as all eligible hours worked by employees covered by the
Agreement in the Employer’'s in-home care program that are paid by a payor other than

Medicaid, excluding vacation hours, paid-time off, and training hours.

Effective July 1, 2024, the Employer shall contribute the Training Rate or forty-eight and one-half+ Formatted: Font: 12 pt

cents ($0.485), whichever is higher, to the Partnership for each Non-Medicaid-Funded Hour Formatted: Indent: Left: 0"

worked of which two and one-half cents (50.025) can be used to support the certification and

testing benefit. Non-Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all

employees covered by this Agreement in the Employer's in-home care program that are paid by

a payor other than Medicaid, excluding vacation hours, paid time off, and training hours.

One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded Hours for the purposes of

contributions to the Training Partnership.

Formatted: Font: 12 pt, Highlight

Contributions under Section 21.2 provision shall be paid periodically as required by the Trust.
SECTION 21.3: TRUST AGREEMENT

The Employer and the Union hereby agree to be bound by the provisions of the Trust's
Agreement and Declaration of Trust, and by all resolutions and rules adopted by the Trustees

pursuant to the powers delegated.

SECTIOMN 21.4 IN-SERVICE MEETINGS '—’{ Formatted: Body Text, Font Alignment: Auto

The Parties will explore means by which in-services or educational meetings can help home care

aides reach their Continuing Education credit goals for the year

The Union reserves the right to add to, modify or withdraw this proposal.
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The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 22: MEAL AND REST PERIODS [ styte Definition: Heading 1

Y
( style Definition: Body Text

For assignments where the employee is unable to takeleave a thirty (30) minute meal period fi-e

lve-ir-shifterrespita}, the meal period shall be paid as time worked. EEmployees are-sacauraged
totake-may take brief, intermittent breaks—of fiva minutac ar _in the client’s home when a

traditienalthirty (30) minute meal period is not possible due to client care needs as long as they

inform their client eftha-break in advance and are able to ensure the client’s continued health

and safety.

For assignments where the employee is able to leave for a thirty (30) minute meal period {5
haurly—shife), the meal period shall be unpaid. Except for emergencies, employees will be

completely relieved from duty during the unpaid meal period.

Fifteen (15) minute paid rest periods will be provided approximately midway through each four
(4) hour segment of each shift. Employees will not be required to work longer than three (3)

hours without a rest period, except in emergencies, in_which case employees wil—beare

encouraged to take their rest period when feasible.

Should a client unreasonably deny an employee’s request for a break or rest period, the*'_—[_Formatted: Body Text

employee is encouraged to contact the client’s supervisor who will work on a solution with the

client and the employee.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 23: SECURE RETIREMENT BENEFITS Ws"'“ penlon ]
Style Definition: Body Text

SECTION 23.1: PARTICIPATING IN A DEFINED CONTRIBUTION RETIREMENT BENEFIT TRUST

The Employer shall provide a defined contribution retirement benefit through the SEIU 775
Secure Retirement Trust (hereinafter the “Retirement Trust”); and shall become and remain a
participating employer in the Retirement Trust during the complete life of this Agreement, and

any extension thereof.
SECTION 23.2: CONTRIBUTIONS TO RETIREMENT TRUST

The hourly contribution rate to the Retirement Trust shall be the hourly contribution rate
established by theState-efWashington,pursuantte the Individual Provider Collective Bargaining
Agreement in effect at the time the hours are worked (hereinafter, the “Retirement Rate”). If the
Retirement Rate is reduced during the life of the Agreement, the parties shall re-open the

Agreement solely for the purpose of renegotiating this Section 23.2.

A. Medicaid-Funded Hours Worked '—’{ Formatted: Indent: First line: 0"

Effective July 1, 202320821, the Employer shall contribute the Retirement Rate or the following,
eightyecents{$0.80) whichever is higher for each category of cumulative career hours applicable

to the Retirement Trust for each Medicaid-Funded Hour worked by all home care workers /[ Formatted: Font: 12 pt

covered by this Agreement: (i) one dollar ($1.00) per Medicaid-Funded hour worked by all home

care workers covered by this Agreement with six-thousand and one (6001) or more career

cumulative hours; (ii) eighty cents ($0.80) for each Medicaid-Funded Hour worked by all home /[ Formatted: Font: 12 pt

—

care workers covered by this Agreement with seven-hundred and one (701) or more cumulative

career hours and (iii) fifty cents (50.50) for each Medicaid-Funded hour worked by all home care

workers covered by this Agreement with less than seven-hundred one (701) cumulative career

The Union reserves the right to add to, modify or withdraw this proposal.
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Funded hours worked shall be defined as all compensable hours worked by all employees

covered by this Agreement in the Employer's in-home care program, excluding vacation hours,

paid time off hours, and training hours.

Effective July 1, 2024, the Emplover shall contribute the Retirement Rate or the followin&_/{Furmattd: Font: 12 pt

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust_for each Medicaid-Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar and twenty cents (51.20) per Medicaid-Funded hour worked by all

home care workers covered by this Agreement with six-thousand and one (6001} or more career

cumulative hours; (ii) eighty cents ($0.80) for each Medicaid-Funded Hour worked by all home

care workers covered by this Agreement with seven-hundred and one (701) or more cumulative

career hours and (iii) fifty cents (50.50) for each Medicaid-Funded hour worked by all home care

workers covered by this Agreement with less than seven-hundred one (701) cumulative career

hours. Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees

covered by this Agreement in the Employer's in-home care program that are paid by Medicaid,

excluding vacation hours, paid-time off hours, and training hours.

B. Non-Medicaid-Funded Hours Worked e
[Effective July 1, 20232021, the Employer shall contribute the Retirement Rate or the following,«,
N

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for Each Non-Medicaid-Funded hour worked by all home care workers covered by this

The Union reserves the right to add to, modify or withdraw this proposal.
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One Live-In paid shift shall count as eight (8) Non-Medicaid-Funded Hours for the purposes of

contributions to the Retirement Trust.

The Employer agrees that all funds received by the Employer for retirement benefits will be

provided to the Retirement Trust.

The Parties request that to the extent permissible by ERISA, the Board of Trustees review and

implement an emergency savings program as a voluntary feature of the Secure Retirement Plan.
Contributions required by this Section 23.2 shall be paid periodically as required by the Trust.
SECTION 23.3: TRUST AGREEMENT

The Employer and the Union agreete-beare bound by the provisions of the Retirement Trust's
Agreement for the SEIU 775 Secure Retirement Trust, and by all resolutions, policies and rules
adopted by the Trustees pursuant to the powers delegated. The Employer shall be provided with
an updated copy of the Agreement and Declaration of Trust should there be any amendments to

the document.

The Union reserves the right to add to, modify or withdraw this proposal.
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Agreement: (i) one dollar ($1.00) per Non-Medicaid Funded Hour worked by all home care

workers covered by this Agreement with six thousand and one (6001) or more cumulative career

hours, (i) eighty cents (50.80) for each Non-Medicaid-Funded hour worked by all home care —

workers covered by this Agreement with seven-hundred and one (701) or more cumulative

career hours and (iii) fifty cents (50.50) for each hour worked by all home care workers covered

by this Agreement with less than seven-hundred and one {701) cumulative career hours. Non-

Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees covered

by this Agreement in the Employer's in-home care program that are paid by a payor other than

Medicaid, excluding vacation hours, paid-time off, and training hours.

Effective July 1, 2024, the Emplover shall contribute the Retirement Rate or the following, —

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Non-Medicaid Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar and twenty cents (51.20) per Non-Medicaid Funded hour worked by all

home care workers covered by this Agreement with six-thousand and one (6001) or more career

cumulative hours; (ii) eighty cents ($0.80) for each Non-Medicaid Funded Hour worked by all

home care workers covered by this Agreement with seven-hundred and one (701) or more

cumulative career hours and (iii) fifty cents ($0.50) for each Non-Medicaid Funded hour worked

by all home care workers covered by this Agreement with less than seven-hundred one (701)

cumulative career hours. Non-Medicaid-Funded Hour{s) worked shall be defined as all hours

worked by all employees covered by this Agreement in the Employer's in-home care program

that are paid by a payor other than Medicaid, excluding vacation hours, paid-time off, and

training hours.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed
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ARTICLE 24: LAYOFF & RECALL

SECTION 24.1: LAYOFF

A layoff is defined as a permanent reduction in the number of employees employed by the

Employer. In the event of a need for a reduction in workforce, the Employer will meet with the :

Union as far in advance as possible, but in no case less than thirty (30) days, to identify the

reasons for the reduction and the number of employees affected.

1 layoffs are required, the least senior employee(s} shall be lzid off first provided that it does not
interfere with client preference and that those employees remaining on the job are qualified to
perform the work remaining. An employee subject to layeff or reassignment may decline the new
assignment(s) if the employee feels ungualified to provide the care required. The Employer

agrees to provide thirty (30) days’ notice of layoff to affected employees.
SECTION 24.2: RECALL

Employees shall be recalled in the reverse order of the layoff provided that those recalled are

qualified to perform the work assigned. To be eligible for recall, a laid-off employee must keep
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the Employer informed of hisfher/ftheir current address and phone number. The Employer shal!

notify laid-off workers of recall by email and/for U.S, mail. When offered reemployment from

layoff, the employee must indicate acceptance and availability for work within seven {7} days of

receipt of the email or [etter, whichever is received first.
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ARTICLE 25: MANAGEMENT RIGHTS

It is mutually agreed that the Employer maintains all inherent managerial rights to manage the
operations and direct the workforce in the Employer’s sole and exclusive judgment and
discretion. This includes, but is not limited to, the right to hire, transfer, promote, demote,
reclassify, assign, layoff, or relieve employees from duties because of lack of work or funds, the
right to set and administer work performance and disciplinary standards and discharge
employees, subject to the conditions as set forth in this Agreement. The Employer shall also have
the right, in its sole discretion and judgment, to promulgate and enforce safety and health
workplace rules. The foregoing statements of the inherent managerial rights of the Employer are
not all inclusive and shall not be construed in any way to exclude other functions not specifically

enumerated, except when such rights are specifically abridged or modified by this Agreement,

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 26: NO STRIKE OR LOCKOUT

SECTION 26.1: NO LOCKOUT

No lockout of Union represented employees shall be instituted by the Employer during the term

of this Agreement.
SECTION 26.2: NO STRIKE

During the term of this Agreement no strike (partial or full withdrawal of services) of any kind,
shall be engaged in by members of the bargaining unit. In the event the Employer alleges that
any member(s) of the bargaining unit are engaged in a strike, the Employer shall immediately
notify the President or Secretary-Treasurer of the Union. The Union shall, upon notification,
immediately notify such member(s) of the bargaining unit to cease and desist from all strike

activities.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 27: MODIFICATION AND PAST PRACTICE

No provision or term of this Agreement may be amended, modified, changed, altered or waived

except by written agreement between the parties hereto.

Subject to the other provisions of the Agreement, all conditions relating to wages, hours of work,
and other terms, conditions and benefits of employment shall be in effect at the signing of this
Agreement. The Union reserves the right to bargain over any mandatory subjects of bargaining

added to The Employer’s Employee Handbook after ratification of this Agreement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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ARTICLE 28: SEVERABILITY

This Agreement shall be subject to all present and future applicable federal, state and local laws
and rules and regulations of governmental authority. Should any provision of this Agreement, or
the application of such provision to any person or circumstance, be invalidated, ruled contrary to
law, or enjoined by a Federal or State court, or duly authorized agency, the remainder of this
Agreement or the application of such provision to other persons or circumstances shal! not be
affected thereby. In the event of such invalidation or injunction, the parties shall promptly meet
to negotiate a substitute provision. Any changes or amendments to this Agreement shall be in

writing and duly executed by the parties and their representatives.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 29: SUCCESSORSHIP AND SUBCONTRACTING

SECTION 29.1: SUCCESSORSHIP

The Employer agrees to notify the Union in the event any transaction is contemplated which may
affect the interests of members of the Union. The Employer agrees to notify any potential
purchaser of its Collective Bargaining Agreement with the Union and will make acceptance of
such Agreement a condition of any sale, purchase, or any other form of transfer of its business,

in whole or in part, to any other person or entity.
SECTION 29.2: SUBCONTRACTING

The Employer will not subcontract any bargaining unit work. In the event that the Employer
enters into any business relationship which may impact bargaining unit members, the Employer

will notify the Union promptly and enter into bargaining at the request of the Union.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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ARTICLE 30: ELECTRONIC VISIT VERIFICATION {EVV)

The Employer will use an Electronic Visit Verification ("EVV"} is a federal requirement from the
21% Century Cures Act, passed by Congress in 2016, Washington State requires home care
agencies providing in-home personal care services to Medicaid clients for the Aging and Long-

Term Support Administration and the Davelopmental Disabilities Administration to use EVV.

Emplayees must utilize the Employer's Mobile Visit Verification {"MVYV”) system instead of
timesheets, travel/mileage decumentstion; and other paper documentation. Any employee
unable to use MYV because it is not functional, or that receives written permission from an
Employer representative to not use MVV on an ongoing basis, may use EVV Interactive Voice
Response {“IVR") as an alternative. if an employee fails to use the Employer's EVV system as

directed, the employee will be subject to progressive discipline, up to, and including, termination.

The Unign reserves the right to add to, medify or withdraw this proposal,
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The Union reserves the right to add to, modify or withdraw this proposal.
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2023-2025 — Complete CBA

Union Proposal — 20 July 2023 Time - :

ARTICLE 32: TERM OF AGREEMENT

This Agreement shall be effective upon ratification, for the Union and First Choice In-Home Care
and shall remain in full force and effect, as amended by mutual written agreement of the Parties,

through June 30, 20252023,

in the event that during the term of this Agreement, the State substantially changes the
anticipated and established vendor ratz for contracted services provided by the Employer and/or
there is any other change that lowers or increases the level of reimbursement established at the
time of the signing of this Agreerment, the Parties agree to reopen this Agreement immediately

for negotiations on all economically impacted sections.

Negotiations for a successor Agreement for the Union and First Choice In-Home Care shall
commence no earlier than May 1, 20252823, and no later than two (2) weeks following
Legislative approval or rejection of the pattern home care Agreement between the State of
Washington and the Union. Should the Parties reach an impasse and fall to reach agreement by
October 3126, 20252923, the Parties may mutually agree to submit outstanding issues to interest

arbitration.

The Union reserves the right to add to, medify or withdraw this proposol.
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ARTICLE Y: ISPATCHED HCA/MENTGR POSITIONS

SECTION Y.1 ESTABLISHMENT OF DISPATCH/MENTOR HOME CARE AIDES

The Employer may establish a Dispatch/Mentor HCA position based upon client service demands. |

As needed, the Labor Management Committee will meet to determine the feasibility of the

position, the definition and hours of the position, the job description and the qualifications of the \

position,

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE Z: DAMAGE TO PERSONAL PROPERTY Y[[ phle el et tigl
Style Definition: Body Text: Font color: Red

Employees are expected to exercise reasonable care to prevent property loss or damage. For

example, it is not considered "reasonable" for an employee to leave property in an empty,

unlocked car; or for an employee to wear expensive clothing or jewelry to work with clients

whose behavior may be unpredictable.

If an employee’s personal property is damaged or madetoneed renlacementorcleanad bavond
thenermatcapacityof-the empleyeestolen while performing work duties, the employee shall

inform the supervisor immediately. The employee shall submit an incident report in writing to

their supervisor or Human Resources as soon as possible, but no later than forty-eight (48) hours

after the damage occurred, providing the following information: date, location, approximate

time the incident occurred, how the damage occurred and approximate value of the loss, if

known.

The Employer will take reasonable steps to support employees whose personal property was'——’{Formatted: Body Text

damaged at work. These steps include investigation of the incident which caused the damage or

loss of personal property, assistance with determining if the client or caregiver has available

insurance elaims-canbe-usedforthat may cover reimbursement or replacement of damaged or

lest-stolen property, and other sources of repair or replacement assistance, to the extent any is

available under the specific_circumstances..—er—reimburserment—of -payments—made by—the

The Union reserves the right to add to, modify or withdraw this proposal.
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SEIU 775 — First Choice In Home Care
2023-2025 — Complete CBA

July 1, 2023- July 1, 2023- July 1, 2023- July 1, 2023-

December 31, December 31, July 1, 2023- December 31, December 31,
Cumulative Career 2023 ' 2023 December 31, plipk] 2023
Hours BASE BASE (W/HCA Dif) 2023 (Add-On) (Total) (W/HCA Dif)
0-2,000 $19.62 $19.87 $0.98 $20.60 $20.85
2,001-4,000 $19.79 $20.04 $0.98 $20.77 e B 5
4,001-6,000 $19.94 $20.19 $0.98 $20.92 SZ1.17
6,001-8,000 $20.14 $20.39 $0.98 $21.12 $21.37
8,001-10,000 $20.34 $20.59 S0.98 §21.32 52157
10,001-12,000 $20.61 $20.86 $0.98 $21.59 $21.84
12,000-14,000 $20.90 $21.15 $0.98 $21.88 $22.13
14,001-16,000 $21.60 $21.85 $0.98 $22.58 $22.83
16,001-20,000 $21.86 $22.11 $0.98 $22.84 $23.09
20,001-24,000 $22.17 $22.42 $0.98 $23.15 $23.40
24,000 and above $22.42 $22.67 $0.98 $23.40 $23.65

The Union reserves the right to add to, modify or withdraw this proposal.
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SEIU 775 — First Choice In Home Care
2023-2025 — Complete CBA

July 1, 2024-

January 1, 2024-  January 1, 2024- July 1, 2024- December 31, January 1, 2025-
Cumulative Career June 30, 2024 June 30, 2024 December 31, 2024 January 1, 2025- June 30, 2025
Hours {BASE) (W/HCA Dif) 2024 (W/HCA Dif) June 30, 2025 (W/HCA Dif)
0-2,000 $20.81 $21.06 $21.12 $21.37 $21.44 $21.69
2,001-4,000 $20.98 $21.23 $21.29 $21.54 $21.61 $21.86
4,001-6,000 $21.13 $21.38 $21.45 $21.70 S21.77 $22.02
6,001-8,000 $21.33 $21.58 $21.65 $21.90 $21.97 $22.22
8,001-10,000 $21.53 $21.78 $21.85 $22.10 $22.18 $22.43
10,001-12,000 $21.81 $22.06 $22.14 $22.39 $22.47 $22.72
12,000-14,000 $22.10 $22.35 $22.43 $22.68 $22.77 $23.02
14,001-16,000 $22.81 $23.06 $23.15 $23.40 $23.50 $23.75
16,001-20,000 $23.07 $23.32 $23.42 $23.67 $23.77 $24.02
20,001-24,000 $23.38 $23.63 $23.73 $23.98 $24.09 $24.34
24,000 and above $23.63 $23.88 $23.98 $24.23 $24.34 $24.59

The Union reserves the right to add to, modify or withdraw this proposal.
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