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The Employer recognizes SEIU 775 as the sole and exclusive collective bargaining representative
‘ for the purposes of establishing salaries, wages, hours, fringe-benefits, and working conditions
for all employees who are employed by the Employer throughout the State of Washington,
including but not limited to: all full-time, regular part-time, and on-call Activity Coordinators,
Administrative Assistants, , Case Managers, Certified Occupational Therapy Assistants (COTA’s),
Home Care Assistants, Home Care_Aide Specialists, intake Specialists, kitchen Workers, kitehen
Lead-Certified Nursing Assistant (CNA), Licensed Practical Nurse (LPNs), Occupationalr Therapists,
Prograrm-Coordinaters-Program Assistants, Program Assistants/Case Managers, Social Workers,

e ——
< .

Social Services Professiona1;&Administrative Assistants, Alzheimer's Coordinator, ang—fme o =
Program : = | . ; and-employed by

the Employer at its Western Washington locations, excluding all employees not emploved in the

in-home services, adult day health, greup-hemes-or programs delivered by the Employer which

are not considered to be managers, confidential employees, office clerical employees,

interpreters, professional employees, guards, and supervisors as defined in the National Labor

Relations Act.
SECTION 1.1: NEW POSITIONS

If during the life of this Agreement, the Employer elects to create a new position_or modify an

existing job classification or job description in the unit defined by Article 1 (Recognition), the

Employer shall give the Union advance written notice of the new position and wage rate. The
Union shall have seven-{Afourteen (14) calendar days from receipt of such notice to request
negotiations on the new position and the proposed wage rate. If requested by the Union, the

parties shall meet promptly to negotiate the wage for the new position.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY
SECTION 2.1: UNION MEMBERSHIP

All bargaining unit employees shall, as a condition of employment, become and remain members
of the Union tendering periodic dues and fees as determined by the Union. Each new employee
shall be required to become and remain a member of the Union no latér than the thirtieth {(30th}
day of employment. Employees in the bargaining unit at the time of ratifjcation of this Agreement
shall be required to become and remain members of the Union no Iati?r than three payroll periods
following ratification of this Agreement. Any employee who fails to satisfy this obligation shall be

discharged by the Employer pursuant to the provisions.of sSection 2.2.
SECTION 2.2: RELIGIOUS EXEMPTION

It is the intent of this Agreement that the provisions of this Article safeguard the right of
employees to remain non-members based on bona fide religious tenets or teachings of a church
or religious body of which such employee is a member. Any employee who claims a right of non-
association based on bona fide religious tenets or teachings of a church or religious body of which
such employee is a member shall provide written notice of that claim to the Union, and shall
arrange with the Union to make alternative payments in lieu of the payments required for Union
membership to a nonreligious charitable organization {a 501 (c) (3) organization as defined by
statute) of the employee’s choice. Such employees shall pay an amount of money equal to the
periodic dues and fees uniformly required under Section 1 of this Article. Failure to satisfy this
alternative payment shall result in discharge from employment, pursuant to Section 2.3 of this
Article. The Employer shall not be financially liable for any failure of the affected employee or the

Union to remit payments to the nonreligious charity.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.3: DISCHARGE FOR FAILURE TO MEET OBLIGATIONS

The Union may demand the discharge of any bargaining unit employee who is delinquent in

payments required in this Article or refuses to become and remain a member of the Union.

The Union shall communicate delinquency to the affected employee and to the Employer within
thirty (30) days of delinquency. The notice to the delinquent employee shall include a) the fact
that the Union has no record of the employee’s membership or religious exemption and b) the
action required by the employee in order to satisfy requirements of th|s Agreement. This notice
may include: the amount needed to pay delinquent dues in full, a membership form,’and/or any
other action needed on the part of the employee to satisfy obligations of this Agreement. The
-

Union shall, at the same timg@ notify the Employer of the name and reason for_delinquehcy crf‘“;:;_ =

any employee.

Should the employee fail to satisfy obligations of this Agreement, within fifteen days from the
date of the original notice of delinquency, the Union may demand in writing that the Employer
discharge the employee. Following receipt of such demand, the Employer shall discharge the

employee within 7 calendar days of the date of the Union’s demand.
SECTION 2.4;: BARGAINING UNIT INFORMATION

Employees covered by this Agreement are required to maintain up-to-date personal phone

number(s), and home address on file with the Employer.
2.4.1 DUES REPORT AND EMPLOYEE ROSTER

The Employer shall provide a roster of all bargaining unit employees covered by this Agreement

to the Union five (5) business days after each payrol!. The roster shall include:

e Employee number

The Union reserves the right to add to, modify or withdraw this proposal.
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e First Name [preferred by employee)

¢ Middle Name

e last Name

® Social Security Number

e Phone Number (all phone numbers shall conform to the ‘(xxx) g(xx-xxxx' format)
e Mobile Number (all phone numbers shall conform tg'the ’(xxlx)“)"(xx—xxxx" format)

+

e Address Type (Mailing, Physical)

e Address1 ¢ | . :
e Address 2 « ’ ’
e City

e State

e Zip

e Email

e Birthdate

e Gender

* Hire Date

e Termination Date
e  Wage rate

e Qvertime hours

The Union reserves the right to add to, modify or withdraw this proposal.
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» Differential rate (if applicable)
e Paid time off hours paid

e Paid time off hours balance (rolling total should include the hours earned/used/forfeited

on each row).

e Cumulative lifetime hours worked used for wage step determination (CCH balance =
i £

rolling total should include the hours worked on each row). !

e Retro pay amount . .

e Retro pay hours .
o b ’

e Pay Period Start Date . E o

e Pay Period End Date

e Pay Period Hours

e Dues deduction amount

e Voluntary Deduction 1 Type

e Voluntary Deduction 1 Amount
e Voluntary Deduction 2 Type

e Voluntary Deduction 2 Amount
e Voluntary Deduction 3 Type

e Voluntary Deduction 3 Amount

e Voluntary Deduction 4 Type

The Union reserves the right to add to, modify or withdraw this propesal.
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e Voluntary Deduction 4 Amount
e Voluntary Deduction 5 Type

e Voluntary Deduction 5 Amount
e Gross pay

e  Work location

e CBA Job classification

s

If the Dues Report and the Employee Roster are submitted as separate reports, both reports must

have a corresponding record, cover the same time period, and must contain the following

I3

identical information: . 3

e Employee number < — = | Formatted: Bulleted + Level: 1 + Aligned at: 0.25" + .
. | Indent at: 0.5" |

e First Name (preferred by employee)

e Middle Name

e lLast Name

e Social Security Number

The Employer shall facilitate reconciliation of these employment records with the Union,
including clarifying whether workers are inactive because of paid or unpaid leave or other reason.
All information required to be transmitted under this Agreement shall be transmitted securely in
a common electronic format agreed upon by the Employer and the Union. The sum of the
individual Union dues amounts in the Report/Roster shall exactly match the amount of the dues
payment(s) remitted to the Union. The sum of the voluntary deductions in the Report/Roster

shall exactly match the amount of the voluntary deduction payment(s) remitted to the Union.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.5: PAYCHECK DEDUCTIONS

SECTION 2.5.1 DUES DEDUCTIONS

The Employer agrees to deduct from each bargaining unit employee’s pay all authorized dues,
fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employee's paycheck following receipt of written authorization, and
periodically thereafter as specified on the written authorization, so long:as such authorization is

in effect, and shall remit the same to the local Union by Automats_:d Clearing House (ACH)

Payment within fifteen (15) days after the end of each payroll date for which the dues were

deducted-peried. The Union will furnish all the membership forms necessary to be used for this
written authorization and will notify the Employer in’writingfof dues, fees, or assessments to be
assessed within five (5) days of execution of this ,Agreement, and thirty (30) days before the
effective date of any change. The Employer reserves the right to ensure that the authorization of
payroll deductions complies with applicable Federal and State laws regarding deductions from

wages.

The Union will hold harmless the Employer against any claim or obligation which may be made
by any employee by reason of the deduction of Union membership fees, including the cost of

defending against such claim or obligation.

| 2#5.2: ICAL COUNTABILITY FUN MITT! N POLITI |

{COPE) DEDUCTION

will be honored in accordance with its terms. The authorization form will remain in effect until or

The Union reserves the right to add to, modify or withdraw this proposal.
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unless revoked in writing by the employee to the Union, by which the Union will notify the

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.6: MEMBERSHIP FORMS

For new employees, union membership materials shall be distributed with the basic employment
paperwork required by the Employer. All membership forms for the Union completed by a new
employee of the Employer will be [forwarded fto the Union no later than the thirtieth (30th) day

of the new employee’s employment with the Employer. If membership forms are mailed to the

Union, they will be mailed with certified/trackable mail. Membesship forms mailed to the Union

" Hedwith certifieds ble-smail W

Tl a,,.l.lm;l Sl
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The Union reserves the right to add to, modify or withdraw this prapesal.
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SECTION 2.9: ELECTRONIC SIGNATURE AND VOICE I-\-UTHORIZATIONS

The Union may use electronic records to verify Union membership, subject to the requirements
of state and federal law. Electronic records include electronically recorded phone calls, an online
deduction authorization, or by any other means of indicating agreement so long as the Union can
establish that such method is verifiable and allowable under state and federal law to the
Employer’s satisfaction. The Employer shall accept confirmations from the Union that the Union
possesses electronic records of such membership. For any voluntary deduction of union dues and
fees from wages or payments for remittance to the Union, authorization for voluntary deductions
from wages or payments for remittance to the Political Accountability Fund (COPE), and
authorization for other voluntary deductions from wages or payments for remittance to the
Union. The Union will indemnify and hold harmless the Employer against any claim or obligation
which may be made by any employee by reason of the deduction of Union membership dues and
fees and any voluntary deduction authorized by the employee, including the cost of defending

against such claim or obligation.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.10: DATA MAINTENANCE

The Union will conduct periodic audits of data related to membership form reconciliation,
financial deductions, and BU information. The Employer shall complete and/or reconcile the

audit within fifteen (15) days of receiving the audit from the Union.
SECTION 2.11: DATA SECURITY

In accordance with state and federal law, the Employer shall utilize, ‘industry standards énd
procedures for the protection of sensitive and personally identifiable information of each of its

employees. The Employer agrees that it will not release any of the fJoIIowing information about
employees unless required to do so due to ongoing litigation, pre-litigation, vendor requests
made as part of benefits enrollment, government/agency r%quests to, to comply with a court

order or other judicial/arbitral demand, or other situation:

The names, addresses, telephone numbers, wireless telephone numbers, electronic mail
addresses, social security numbers, and dates of birth of all employees covered by this

Agreement.

The Union and the Employer will inform the other party of any data breaches that may result in
a loss of data/personal information within ten (10) business days of becoming aware of the

breach.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively AgreedTo:
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ARTICLE 3: LABOR-MANAGEMENT COMMITTEE
SECTION 3.1: COMPOSITION

The purpose of Labor-Management Committees at Full Life Care shall be to address issues of

mutual interest to the Union and the Employer, and to facilitate communication and

collaboration between Union members and management in order to improve employment and

care delivery practices. Each Committee shall consist of the following members:

£

» Home Care - Up to six {6) members chosen by the Union, and up to six (6) represantatives

of management

e Adult Day Health - Up to three (3) members per.site chdsen by the Union, and up to three

(3) representatives of management per site «

The Labor-Management Committees for each program will meet quarterly or as often as needed

to discuss issues, concerns, suggestions and ideas of interest to both Parties.

Alternatively, and/or in addition, individual work sites/-bargaining unit positions/-programs may
establish a tabor-Management Committee specific to an individual work site. Such a Labor
Management Committee will consist of up to three (3) representatives of the Employer and up

to three (3) representatives of the Union.

The Employer and the Union shall also establish a Labor-Management Committee with up to six
(6) representatives from the Union and six (6) representatives of management with proportional
representation from Adult Day Health, and Home Care. This Full Life Care-wide Labor
Management Committee will meet quarterly or as often as needed to discuss issues, concerns,

suggestions and ideas of interest to both Parties.

All employees shall be compensated at their regular rate of pay for the time spent at Labor

o

Employer:
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Management Committee meetings.

Such paid leave time shall be counted for the purpose of overtime computation or credited
towards the employee’s Cumuiative Career Hours. Minutes or summaries from Labor-
Management Committees shall be posted on Union bulletin boards. No Labor Management

Committee will have authority to modify this Collective Bargaining Agreement.

Employees shall have the obligation to inform their supervisors in advqﬁce when they will be
utilizing committee time and shall follow all usual scheduling procedures to ensure client care

2

coverage.

SECTION 3.2: EMPLOYEE HANDBOOK

&

The eLmployer willagrees to provide the Union with a copy of its Handbook within 30 days of its
completion and will provide the Union with 30 days’o’notice of any changes that affect the terms

and conditions of bargaining unit employees.
SECTION 3.3: CONTRACT

Home-carawerkess Emplovees speak a wide diversity of languages, often as part of their job
providing care to clients - who speak languages other than English. The Labor Management
Committee shall explore opportunities to translate the contract in full or in part (as individual
articles or as summaries} to other languages besides English. The Union shall share in this

responsibility, acknowledging the cost burden of translation.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 4: UNION RIGHTS
SECTION 4.1: ADVOCATES OR WORKER REPRESENTATIVES

For purposes of representation and mutual administration of the contract, the Union will
designate Advocates (worker representatives) up to two per work shift at each work site, or no
more than one per thirty (30) home care employees from among its members employed by the

Employer. The Union will notify the Employer when an Advocate has been desjgnated.

s

SECTION 4.2: ADVOCATE RECOGNITION ' .

¢

The Employer agrees to compensate designated Advocates at their regular rate of pay for their
involvement in certain limited labor relations activitie;.i"l"heseacti\lities are defined as actual time
spent in grievance meetings provided that the Adyocate notifies the immediate supervisor(s) in
advance and the supervisor(s) approves; labor management committee meetings including
safety committee meetings, orientation presentations, negotiations, and other activities that
benefit both the Union and the Employer by prior mutual agreement. Advocates shall have the
obligation to inform their supervisors in advance when they will be utilizing Advocate time and

shall follow all usual scheduling procedures to ensure client care coverage.

Subject to appropriate advance notice and scheduling requirements, worker representatives up
to a total of four (4) per calendar year per work site shall be granted eight (8) hours per calendar
year to attend Union sponsored training in leadership, representation and dispute resolution.
Worker representatives shall be compensated at their regular rate of pay for time spent in such

training.

Subject to appropriate advance notice and scheduling requirements, employees shall be granted

unpaid time, except that an employee may choose fo utilize any earned paid time off (i.e.

The Union reserves the right to add to, modify or withdraw this proposal.
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vacation), to attend the Union Convention.
SECTION 4.3: EXECUTIVE BOARD MEMBERS

The Union will provide the Employer written notice of any bargaining unit employees serving as

a Union Executive Board Members.
SECTION 4.4: BULLETIN BOARD

The Employer will provide a bulletin board or bulletin board space,-.in an area accessible to

r

employees in each office or work site for union postings.
SECTION 4.5: ORIENTATIONS: NEW EMPLOYEE ORIENTATIONS|

A worker representative or union representative wi-may fmeet with new employees during a
faeiity’sthe Employer’s new employee orientation.to introduce employees to the Union and this
Agreement. Themestingwillbe-heldn—conjuneran—with—the—Employers—NewEmployee
Osientation—The Emplover will ensure that the Union is made aware of the ongoing New

Employee Orientation schedule, and any changes to that ongoing schedule will be given with

fourteen (14) days’ notice. Atleastforty-sight- {48} -hours—nrotice-shal-bepivento-the-Unien-prier
to-such-Orientation—The Union portion of the Orientation meeting may last up to thirty (30)

minutes, and will be held in conjunction with the Employer’s New Employee Orientaticn. A

worker representative will-may be released from work, if necessary. The Employer shall
compensate the worker representative and any new bargaining unit employee at such
employee’s regular rate of pay up to thirty {30) minutes for the time spent in introduction of the

new employee(s) to the Union and Union Contract. Advocates, or Union representatives will be

able to make the Union presentation in person, by phone or video conference with at least forty-

eight (48) hours’ notice. In absence of a worker representative or union representative, the

Emplovyer will ensure that up to thirty [30) minutes are utilized to introduce new employees to

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed-To; —.
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the Union and this agreement. Information provided by an Emplover representative to new

employees will be factual information about the Union’s role, benefits and services offered by

the Union. The Union will provide materials to be given to new employees.

SECTION 4.6 ACCESS TO NEW EMPLOYEES IN HOME CARE PROGRAM

;The’ Employer shall schedule new caregivers for the thirty (30) minute “union time” at the
required basic training of home care workers, such time shall be paid_by the Employer. If
applicable, The Employer will schedule employees with-pay-to attend a fifteen (15) minute annual
union time meeting connected to in-person Continuing Education Cldsses, such time shall be paid
by the Employer. When an annual health and safety trainjng isimplemented, the union time block

will be scheduled contiguous to those classes. The Union shall provide the Employer with the

relevant Employee names and “union time” to be paid.

SECTION 4.7: ACCESS TO EMPLOYER PROPERTY

A duly authorized representative of the Union may visit the premises of the Employer for bera
fide-Union business concerning employees covered by this Agreement, upon first notifying the
Administrator or person in charge, of the intended visit by making a good faith effort to notify
the Employer at least twenty-four (24) hours in advance. The Union representative shall have
access to any bargaining unit employee in the non-work and nonresident areas, so long as it will
not interfere with employee performance or disrupt residents or guests. The Union agrees to
provide the Employer with a list of representatives, Advocates and officers and to maintain the

list in current status.

In accordance with the Employer’s policies, the Union may use designated meeting rooms of the
Employer for meetings of members of the bargaining unit, provided sufficient advance request

for meeting facilities is made to the designated Employer representative, and that space is

The Union reserves the right to add to, modify or withdraw this proposal.
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available.
SECTION 4.8: ACCESS TO EMPLOYER PROPERTY: PERSONNEL FILES

Employees have the right to access their own personnel file. The employee and/or the
employee’s advocate or representative may examine in the presence of an authorized Employer
representative the employee's permanent personnel files maintained in Human Resources, upon
the employee’s written request. If the Advocate is present, the employee must also be present
at the same time. Files must be available within two (2) business gays of a receipt of written
request. Employees will be given the opportunity to provide a writfen rebuttal, to be placed in
their file, to any materials that are a part of their file. Upon request, a copy-of all written

disciplinary actions and performance evaluations sha‘II be given to the employee,,
SECTION 4.9: EMPLOYEE COMMUNICATIONS

In order to facilitate communication relating to this Agreement, the ongoing work of the Labor

Management Committee, and any other Union business of a general nature, the Employer shall:

a) Should the Employer establish a newsletter directed at employees, or employee mail boxes at« | Formatted: Indent: Left: 0"

the work site(s), the Union shall have the right to submit information for inclusion or distribution.
The Employer shall provide a literature box adjacent to timesheet drop boxes for the use of the

Union.

b) Websites maintained by the Employer that bargaining unit members might reasonably access

to seek employment related information shall contain a link to the Union’s website.

c) The Employer shall display a link to the Union website on the opening webpage of the online
payroll website. When an employee logs into the payroll website, the initial screen will include

notification of new message(s} from the Union. The notification box of the initial page shall be

The Union reserves the right to add to, madify or withdraw this propesal.
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sufficient to provide detail of sender and subject of the message. The subject matter and the
content of the notification message shall be in compliance with applicable state law. The Union
shall provide materials to be included in notifications no later than twenty-one (21) days prior to

the day notification will be sent.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 5: UNION LEAVE

SECTION 5.1: SHORT UNION LEAVE (UNPAID)

With fifteen (15) calendar days’ notice to the Employer, employees who are attending the
Union’s annual convention, the convention of SEIU, or who are requesting other short-term leave
for Union business shall be granted unpaid release time for the duration of the Convention or

event. Such leave shall be granted on a first-come, first-serve basis_and with consideration to

Employees on unpaid union leave may utilize any earned’PTO while on leave, and shall be entitled

to any recognized, paid holiday which occurs while on such short leave if the employee would

otherwise normally be entitled to the paid holidayf1
SECTION 5.2: SHORT UNION LEAVE (PAID)

The Employer shall grant up to eight{8}fifteen (15) paid shifts per contract year per program
covered by this Agreement for employees to engage in public advocacy for quality long-term
care, as agreed between the Employer and the Union. The Employer shall make a good faith
effort to maximize the number of employees released on unpaid leave to attend one of the main

days designated as public advocacy days by the Union. The Union will provide verification of

attendance of employees within two weeks of the public advocacy event. The Union will make a

good faith effort to ensure that the Employer is paying only for employees’ paid shifts who are

working the majority of their hours, or specifically the hours that have been cancelled as a result
of the Union business, with the Emplover.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 5.3: EXTENDED UNION LEAVE

Any employee elected or appointed to an office or position in the local Union shall be granted a
leave of absence for a period of continuous service with the Union not to exceed two (2) years,
except in cases where the term of office exceeds this period. Thirty (30) days written notice must
be given the Employer before the employee takes leave to accept such office or position;. or
before such employee returns to work. Such leave of absence shall be without pay_byié

Employer. Ey

A leave of absence without pay shall also be granted to no more than #we-{2} four (4) employees
at any one timeperyear for no more than ninety (90) calendar days each to conduct the Union’s

business provided fifteen (15) calendar days written noticesis given_and with consideration to
client care needs. The Employer and the Union shall cooperate in the scheduling of substitutes,
so that employees on leave can return to their job positions upon ending their leave. If this leave
lasts more than sixty (60) calendar days’ the Employer will not be able to guarantee home care
workers a return to work with the same clients. If the Employer determines it will harm client
services, the Employer may delay a leave request to the employee serving the affected client,
until the Employer can find a suitable substitute. If more than one leave of this kind is taken per
year by the same employee, the second or additional leave request shall be at the sole discretion

of the Employer.

An employee on an approved union leave shall continue to accrue seniority at the same rate of
their accrual immediately preceding the leave. The Union or the Employee shall reimburse the

Employer{oretherprovider-such-as-the-Health-Benefits Trust} for benefit costs incurred by the

Employer for employees on extended union leave. For purposes of Union Leave, all hours worked

for the Union shall count as “hours worked” as defined in this Agreement to a maximum of the

The Union reserves the right to add to, modify or withdraw this proposal.
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employee's regularly scheduled hours per month, including wage progression, seniority, benefit

eligibility, and leave accrual. but excluding eligibility and contributions to the Training
Partnership, and Secure Retirement Trust. The Union or the Employvee shall provide

documentation of extended union leave hours worked at a regular interval that corresponds with [ Formatted: Not Highlight

the Employer’s payroll timeline. [ Formatted: Not Highlight

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 6: DEFINITIONS

SECTION 6.1: PROBATIONARY EMPLOYEE

An employee who has been hired on a full-time or part-time basis and who has been continuously
employed by the Employer for ninety (90) or less calendar days is a probationary employee. After,

ninety {90} days of continucus employment, the employee shall become a regular employee

unless the probationary period is extended by mutual agreement. The Emiployer may extard the

probationary period for up te an additionzl ninety (90 days. Such an extension . must be

presemied to the ermployes in writing along with & willien explasation of the reasonfs] for the

extension. The Employer shall not unrsasonably ar srbrarnily exend a probationary period
&

beyond the initial winewv (80! days, During the probationary period, an employee may be

discharged without recourse to the grievance Eproce?:lure;.

If deemigd necessary during 1he preiationary period, the emplovee’s sugenvsar sisattuill provide

‘eedback on their performance with the intention Lo dearly identify job pe-fermance issues and

will pe available to answer any questions the employee may have .

Dot dlnem monnpebmy o =
L8 LY ey
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epiris-pe ol Mg tessbiey sashi-thesimpley s gnicontbatheimdoioisnsing ol thadshie

SECTION 6.2: REGULAR FULL TIME EMPLOYEE

An employee so classified on the Employer’s personnel records, and wha is regularly scheduled
and who works no less than twenty (20) hours per week (Homecare) and no less twenty-two {22)

hours per week (all other programs) is considered a regular full-time employee.
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SECTION 6.3: REGULAR PART TIME EMPLOYEE

An employee so classified on the Employer’s personnel records, and who is regularly scheduled
and who works less than twenty (20) hours per week (Homecare) and less than twenty-two {22)

hours per week is considered a regular part-time employee.
SECTION 6.4: ON-CALL EMPLOYEE

An on-call employee shali be defined as an employee not regularly or consistently scheduled té
work and or/and employee called in to work on an unscheduled, internfittent basis. On—Eall status
will be reviewed for reclassification purposes if an employee is sched:xled to work on the same
basis as a benefit eligible full-time or part-time employg,_e as defined within this Agreement for
more than three (3) months. Those who are reclassified to a benefit-eligible regular full-time or
regular part-time status shall begin to accrue seniority for purposes of wages and benefits

accruals at the time of the reclassification.
SECTION 6.5: BARGAINING UNIT WORK

The Employer recognizes importance of the integrity of the Bargaining Unit work. Bargaining Unit
work shali be performed by classified regular full-time, regular part-time and on-call employees

in the Bargaining Unit.

The Employer will not assign bargaining unit work to non-Bargaining Unit employees or

volunteers except as noted in Section 6.6 and when a-temporary work relief is required for a

i
S

period of time no longer than thirty (30} days or for emergency.

No employee shall be hired in a temporary status.

______The Union reserves the right to add to, modify or withdraw this preposal.
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SECTION 6.6: USE OF VOLUNTEERS (AMERICORPS, JESUIT VOLUNTEER CORPS, LUTHERAN

VOLUNTEER CORPS)

The Employer and the Union agree that while volunteers provide a valuable resource to the
Employer, volunteers shall not be used to replace bargaining unit workers, supervise or manage

them.

In order to satisfy state’s requirements for Adult Day Health sites opera‘[:‘i:on, the Employer ma;
continue to utilize volunteers in two (2) bargaining unit classifications, Case Manager and
Program Assistant, within Adult Day Health program, limited to a total 1.5 FTE per /;dult Day
Health site for both cfassifications {example: 1.0 FTE Case Manager Volunteer and 0.5 FTE

Program Assistant Volunteer per site). . &

___The Union reserves the right to add to, medify or withdraw this proposal.
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ARTICLE 7: SENIORITY, LAYOFF, AND LOW CENSUS
SECTION 7.1: SENIORITY AND LONGEVITY DEFINITIONS

Forthe-purposes-ofthis-Agreement—sSeniority is defined as an employee’s total hours worked
withtheEmgloger. BEH O eR - Syt alaye am-the-employea'sme
I F I - - IJ “ <" I I E | - " I ; E ! l
individual-employee: The senierity-datetenured hours worked with the IEImpIover will be used for
seniority purposes under this Agreement, including payreH:wages, benefits and other specified

areas.

Longevity is defined as the employee’s continuous service with the Employer from the
&

employee’s most recent date of hire. The longevity date will be used as defined in_this

B

Agreement.

SECTION 7.2: APPLICATION OF SENIORITY

The-Employerand-the Union-agreethatiln all cases of job openings, promotion, transfer, layoff,
recall, vacation preference, shift or schedule change, seniority and then longevity shalwill be the

determining factor as explained below and elsewhere in the aAgreement.
SECTION 7.3 AVAILABLE HOURS OF WORK

The Employer shall be bound by the seniority provisions of this Agreement in the assignment of
regular hours to full-time and part-time employees as such hours become available and are

desired by such employees.
SECTION 7.4: TERMINATION OF SENIORITY AND LONGEVITY

Seniority and longevity shall be broken only by the following:

The Union reserves the right to add to, modify or withdraw this proposal.
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a. Resignation

b. Discharge for Just Cause

c. Retirement

d. Layoff for more than twenty-four {24) months

e. Failure to return in accordance with a leave of absence or when recalled from layoff . ’
f. lliness or injury of more than one (1) year duration, unless agprbved by the Employer

SECTION 7.5: LAYOFF OR RECALL

Layoff is defined as an involuntary separation from service, not reflecting disereditthe
performance ofems an employee. In the event of Iayofﬁ employees shall ‘be laid off by
classification. Seniority of those employees within* a job classification shall be the determining
factor in such layoff, unless the ability and the performance record of the employee with less
seniority is appreciably superior to the employees with more seniority and can be clearly

demonstrated and supported by the Employer upon Union’s request.
SECTION 7.5.1 NOTICE OF LAYOFF

Regular full-time and part-time employees shall be entitled to receive thirty (30) calendar days’

notice of layoff or pay in lieu thereof, plus any accrued PTOwvaeation leave.

The Employer shall notify the Union, in writing, no less than thirty (30) calendar days before the

layoff of a bargaining unit employee.

After layoff notices are sent, the Employer shall make a concerted effort to place interested
employees in positions outside of their original programs if they become available. Employees

hired for positions other than their original positions would be placed on the corresponding wage

The Union reserves the right to add to, modify or withdraw this proposal.
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scale. The Employer will endeavor to assist displaced employees'in finding other employment

opportunities with other social service providers.
SECTION 7.5.2: RECALL

Employees who have been laid off pursuant to Section 7.5 shall, for a period of time up to
twenty-four (24) months, be subject to recall to regular job openings in their former classification
or any other classification for which they are qualified. Recall from layoff shall be in ordef of

seniority.

¢

Any notice of recall to an employee shall be sent to the last known address of the employee by

certified mail return receipt requested, or by email to the last known email address of the laid

off employee. A copy of the letter shall be sent to the Union. It is the responsibility of the

employee to notify the Human Resources Department of any change in address.

If the employee does not respond to a communication sent by mail or email within seven (7)
calendar days from the receipt of the recall notice, the employee will be removed from the recall
roster and such employee’s personnel records shall be adjusted to reflect the employee’s

discharge from employment with the Employer.
SECTION 7.6: PROGRAM CLOSURE

In the event that the Employer chooses to close an entire program, the Employer will follow the
requirements of the Federal WARN legislation (or subsequent state legislation), which provides

a sixty (60)-day notice of closure or pay in lieu of notice.
SECTION 7.7: JOB FAIR

The Employer shall work with the Union to set up a “Job Fair”, providing area eEmployers an

opportunity to recruit the employees who are being laid off, and publicizing the assistance of

The Union reserves the right to add to, modify or withdraw this proposal.
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programs for dislocated workers.
SECTION 7.8: LOW CENSUS

Low census shall be defined as a decline in client care requirements resulting in a temporary staff
decrease. Reduction of hours due to low census does not have any notice requirements. After
the schedule is posted, in the event the Employer reduces the workforce in a job classification on

a given shift due to low census, scheduled hours will be reduced in the following order:

L

First Cut: Agency Personnel ‘
Next Cut: Employees working in an overtime pay condition i LFormatted: Indent: First line: 0"
Next Cut: Employees working a scheduled extra pickup shiftawhich will result in overtime during+ { Formatted: indent: Left: 0"

the pay period

X

Next Cut: Employees that volunteer to take a low census day

Next Cut: Employees working a scheduled extra pickup shift which will not result in overtime

during the pay period

Next Cut: Non-voluntary rotational cut of full-time and part-time employees in a job classification
on the affected shift by using the seniority list in that job classification. The list will be created
with the employee who was hired last being the first to take a low census day when the facility
is overstaffed. Such employee’s name will then be removed from the seniority list. If the next day
the facility is overstaffed, the employee who was hired second to the last will be asked to take a
low census day off, etc. until each employee has taken their turn. After every employee has taken

their turn, the list will start over again.

For employees that have volunteered to take a day off or for employees that have agreed to work

an alternate day or shift prior to their name being called on the seniority list, that employee’s

The Union reserves the right to add to, modify or withdraw this proposal.
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name will be crossed off from the list, and when theirhisfher turn comes up, staffing will skip

their name and proceed to the next employee.

Employees subject to low census may elect to utilize earned PTO benefits which are otherwise

available for scheduling. Qseﬁe@—mmm%w%ﬁd-mgﬁt—l,—%ﬂe}e
efapplyingcut-hourswillstart over. R

W

pron
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ARTICLE 8: DISCIPLINE AND DISCHARGE
SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION

SECTION 8.1.1: JUST CAUSE AND PROGRESSIVE DISCIPLINE (CORRECTIVE ACTION)

Non-probationary employees may only be disciplined or discharged for just cause. Fhe Employer

enb—Communications between supervisors and employees about disciplinary matters shall be
respectful. ard-dDiscipline shall be, for the purpose of improving employee performance.—#

&

In general, “Just Cause” shall be-definred—te include the concept of Progre;sive Discipline.
Progressive Discipline shall be defined as a ;raduated system of discipline where the
penaltiesconsequences increase (i.e. verbal counseling, written warning{s), unpaid or paid
suspension and terminatientdischarge) upon repeat occurrences of the same kind. The Employer
will endeavor to use this form of discipline to correct the behavior rather than to punish the
Employee. In the case of serious misconduct, or for disqualifying crimes as defined in statutes

applied to the licensed provision of long-term care services, the Employer may—ir—its—sele

diseretion, for reasonable cause, bypass any one or all of the steps of progressive discipline.

In cases of any form of discipline, the employee’s diseiphinary-corrective action shall include a
description of the conduct that is the basis for the correctivediseighaasy action(s). The Employer
will strive to identify specific corrective action(s) that the employee is expected to take to
improve theirhisfhes performance. Employees who are discharged will be sent a final paycheck
by mail within fourteen (14) calendar days of the date of the termination of their employment.

This final paycheck will include payment for all hours worked and not paid, as well as payment

The Union reserves the right to add to, modify or withdraw this proposal.
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an employer-imposed suspension shall be paid at the employee’s regular hourly wage in the

event the employee is cleared of the allegation.
SECTION 8.1.3 REMOVAL OF DISCIPLINE

A record of disciplinary action shall be removed fram an employee’s personnel file twelve (12)
months after it was issued, except when an employee receives a related discipline during thé
following twelve (12) month period, or except when the level of discipline is greater than a
written warning. Except in the cases listed below, all other disciplir;e will be removed from an
employee’s personnel file eighteen (18) months after it was issued. This provision shall not apply
to disciplines issued for client abuse, client neglect, sexual orgacial or discriminatory harassment,
medication errors, or other behavior that violates state or federal law. Files that a‘ry’e not removed

a

after the periods mentioned herein shall be considered as if they had been removed.

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY /CORRECTIVE ACTION/WRITTEN
JUSTIFICATION FOR DISCIPLINE FOR CAUSE

If the supervisor has reason to discipline a Bargaining Unit Employee, they shall make a
reasonable effort to impose such discipline in a timely manner. in the case of any written
reprimand—{written—warning}, suspension, economic sanction, or termisatienidischarge for
cause, the Employer shall give a copy of the disciplinary/corrective action to the empioyee and
send a copy to the Union, stating the reasons for the discipline. The document shall include a line
for the signature of the employee and the immediate supervisor or manager responsible for the

decision to issue discipline, including the following notice:

“Signing this document indicates that you have received a copy of the document but does not

indicate that you agree or disagree with its contents. If vou believe this action violates the Union

The Union reserves the right to add to, madify or withdraw this proposal.
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for any accrued personal leave.
SECTION 8.1.2: FACTFINDING

Prior to issuing any form of correctivediseiplinary action to an employee, the Employer shall meet
with the employee to investigate and gather facts. The Employer shall advise the employee of
the purpose of the investigatory meeting and that the meeting could lead :t6
eorreetavecorrectivediseiphrary action, and shall advise the employee' of their right to request
the presence of a Union Advocate or Union representative in thé_ meeting. If the employee

speaksprefers to communicate in a language other than English, the Employer will encourage the

employee to utilize union representation and interprefation provided by the Member Resource

Center provide-interpretation-during the meeting,._li‘ an employee requests thé presence of a
Union advocate, Union Interpreter, or Union representative, the Empleyer—will-make—
reasenableattemptto-schedulea meeting will be scheduled when the participating Advocate

and employee are available to meet.

The unavailability of a union Advocate or representative for a meeting date shall not

unreasonably delay or impede the Employer’s investigation or decision to take corrective
actiondiseiplinary-action.

Suspension may be used to conduct an investigation. investigations regarding alleged misconduct
or client care issue shall be completed in no more than five (5) business days (except in the event
the Employer is relying on an investigation by an outside agency per Section 8.5). Employees who
are suspended may use any accrued, paid leave during their period of suspension unless offered
other shifts or work by the Employer while the investigation is ongoing. Should an undue burden
occur during the investigation, the time period may be extended. The Employer will put in writing

to the employee why the investigation took longer than five (5) days. All hours missed while on

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 8.5: APS OR REGULATORY INVESTIGATIONS

Should Adult Protective Services or anather regulatory agency (such as Children’s Administration
or the Division of Developmental Disabilities) initiate an investigation of a worker that requires
suspension or removal of that worker from any client, but does not require suspension or
removal from all long term care work, the Employer will attempt to dssign the employee other

suitable work until the investigation is complete if permitted by state law or regulation.

If, following the conclusion of an APS or other regulatory investigation, it is determined by the
Employer, or APS or other regulatory agency that the employee is to be disciplined, up to and

including dischargetesminatien, the notification provisiolns of section 8.2 will apply.

If the investigation indicates that disciplinary action is unnecessary, the Employer will make
reasonable efforts to reinstate the employee to the same hours/position with the original client.
If the client should decline to be served by the employee, the Employer will make reasonable
efforts to assign suitable and available client hours to the employee, until they are employed at

the same number of hours as before the investigation.
SECTION 8.6: LICENSE AND BACKGROUND CHECKS

The Employer may discharge employees who fail to meet professional licensing requirements
and mandatory background checks after forty-five (45) days of inactivity and failure to
communicate with their supervisor regarding steps being taken to provide necessary licensing

requirements and/or background checks.

The Union reserves the right to add to, modify or withdraw this proposal.
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contract or Employer policies, ¥euyou-may have the right to contest this action thraughby filing
a grievanceH-you-believe thisactionvdeolates-the Unleon-contraet. You may contact your Union

advocate or the SEIU Healtheare 725N W-officeMember Resource Center (MRC) at 1-866-371-
3200.”

The lack of the employee’s signature on the notice shall not be grounds for nullifying or
challenging the notice or any ensuing disciplinary action where reasongble evidence shows that
the Employer attempted to inform the employee of the investigation, pending or actual

4

discipline.

SECTION 8.3: DISCIPLINARY SUSPENSION OR DISCHARGE

Within forty-eight hours after any suspension or Qischarge for cause, the Employer shall notify

'

the Union in writing (by fax or email) of the suspension or discharge and the reason for this action
and shall attach a copy of the disciplinary notice signed by the employee or provided to the

employee. This time limit herein shall be deemed exclusive of Saturdays, Sundays and holidays.
An employee may opt to use PTO for unpaid days due to a disciplinary suspension.
SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION

An advocate or Union representative shall have the right to interview employees and
management personnel and gather information concerning specific and identifiable disciplinary
matters. Such interviews shall not interfere in any way with the Employer’s business activity.
Should a client complaint be involved, the Employer will attempt to provide a copy of the clients’
written complaint, if any, with all identifiers removed, so long as the removal of identifiers
adequately protects the confidentiality rights of the client and the provision of the complaint

does not violate federal, state, local laws or regulations.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 9: LEAVES OF ABSENCE | Styfe Definition: Body Text
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SECTION 9.1: FAMILY AND/OR MEDICAL LEAVE

L

Employees who have worked for the Employer for at least twg‘lve {12) maﬁths and have worked
no less than 1,250 hours during the 12-month period immediately preceding the lezve start date
are eligible to take Family and Medical Leave for ane or more of the following purposes or any

other under the provisions of FMLA or Washington State Paid gamiiy Leave:

a. To care for a child following birth or placement of a child with the employee for adoption or- -- [‘;o;;at;éli:.l.;\aent: Left: O’

foster care.

h. To care for a spouse or domestic partner, chitd, or parent or grandparent who has a serious

health condition.

c. If the employee is unable tc perform his/her/their own job because of the employee’s own

serious health condition.

d. In situations of a “qualifying exigency” as covered under the federal Family and Medical Leave
Act (FMLA) and/or Washington State Paid Medical Leave, because of the employee’s spouse,
son, daughter, or parentis on active duty or in a reserve unit of the uniformed services, National
Guard or coming from retirement, and on active duty {or has been notified of an impending call

to active duty).

e. Further, under the FLMA, or WPFML, if an illness or injury results from active-duty service in
the military, a spouse, child, parent or next of kin is entitled to up to 26-week of leave if the
The Union reserves the right to add to, modify or withdraw this proposal.
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service member is undergoing medical treatment, recuperation, or therapy, is otherwise in

outpatient status, or is otherwise on the temporary disability retired list.

Leave for a serious health condition of the employee, spouse, domestic partner, parent or child,

or a qualifying service member may be taken on an intermittent or reduced schedule when

i

medically necessary.

Leaves of absence shall not be construed as a break in service. All leayes of absence will be

without pay, except where leave is covered by accrued PTO and/or eéxtended sick leave or as
"

provided by workers’ compensation. Employees on leave shall retain their seniority.

SECTION 9.2: HEALTH INSURANCE WHILE ON FMLA OR WPFLA
&

The Employee’s health insurance benefits will continue should the employee be enrolled at time
of leave. The level and conditions of the employee’s health insurance will be maintained as if the
employee had remained continuously employed until the leave ends or at such time that

employee informs the Employer that they will not return to work, whichever occurs first.
SECTION 9.3: NOTICE REQUIREMENTS

Employees are required to give notice at least 30 days in advance of their need for family and
[ medical leave if their need for leave is foreseeable. Hyericibto-dasowemaydelay-yourleave;
in emergencies and unexpected situations, employees must give as much notice as is

l P&

SECTION 9.4: RETURN FROM LEAVE

sprattieakle under the circumstances.

l Upon returning from leave, employees have the right to return 1o theirkiserher former position
or an equivalent position, unless the position is eliminated for reasons unrelated to the leave.

Employees are expected to promptly return to work when the circumstances which necessitated

The Union reserves the right to add to, modify or withdraw this proposal.
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the leave end. Employees will lose reinstatement rights when the period of leave exceeds the
maximum allowance except as required by legal obligations in the case of leave due to industrial

injury or illness. The Emplover may exlend (he emplovee's leave af & personal leave of absence

z of relury is knowi.

SECTION 9.5: MATERNITY LEAVE

A pregnant employee may centinue active employment until her pregn\a'ncy adversely affects

her that

he zmployes

thzirker work performance, or when the attending physician advises

theyske should be off work. In accordance with applicable law, a leave ;f absence will be granted
upon request of the employee for the period of disability for maternity purposes without loss of
benefits and seniority accrued to the date such leave commences. Upon return from this
maternity leave, the employee shall be given the same or similar job she vacated, and one of
equal pay. If the employee’s absence from work for maternity reasons does not exceed the
period of the employee’s temporary disability, the employee will return to her prior position and
former full time or part time status. The employee will use previously accrued PTO/ESL during
the period of disability and to the extent accrued. Prior to the employee’s return from a maternity
leave, the Employer may require a statement from the attending physician verifying the leave

period and attesting to the employee’s capability to perform the work required of her position.

Pregnant employees may also qualify for additional leave under the Washington State Family

Leave Act {FLA}).

Pregnancy disability leave (Maternity Leave) may not run concurrently with FLA but FMLA will

run concurrent with Both FLA and pregnancy disability leave (maternity leave).
SECTION 9.6: BEREAVEMENT LEAVE

Employees are eligible for up to three (3) days of paid funeral or bereavement leave far members

The Union reserves the right to cdd to, modify or withdraw this proposal.
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of the employee’s immediate family. For purposes of this bereavement leave policy, “immediate
family” includes the employee’s children, step-children or foster children, parents or adoptive

parents, parents-in-law, spouse or partner, grandparents, siblings_{including zdopied or tlen),

assigned clients as well as others on a case by case basis as decided by the Employer. At the seie
discretion of the Employer, requests for unpaid bereavement leave may be granted in other

circumstances. At the sete-discretion of the Employer, additional unpaid bereavement leave ef

g the

wp-te-twe-t2)-waeks-may be granted for travel out-of-state or out of t,heﬁ‘country,_

snployes provides an espectad date of retim, The employee requesting such éxtended
bereavement leave shall be allowed to utilize any Paid Time Off that the employee has accrued

and earned.

SECTION L7 MOTNGE-LESVE

coe b arprenictarpd i vote are antitledto take wpretwe{2Hhaurs

effworicevetebubaplyifR-the emploven’c wivk cchedule does-not-givethe employee-s
reasoiabletin et st mihebelfore srsherthesehiceuled shift srd-{Bl theempleyecdeasnet
i e e e s p e e sl sehaguie forthe
eleetisiday - Thistimz wilbbepaids

Erppianpmetabiieae -l srastinfermy thelrsupenissisaiieast-ore
day-iadhance—bmaployees e—erpasiedtoworkwiththeirsupervisarse-ensre-that-thelr

absenesdasyit-nepathehydmpaciwork sparations
Litrpriry s biota b thelsupapdieamwithproofthat-they actually
| voted:

SECTION 9.78: JURY DUTY LEAVE

T Unign resecvesihe TIgIRI9 ado foy maiijyor withdrow this proposel
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up-reA-manimun-olen B0 workingdays-efHeaweto fulfill their jury obligation. The leave will

be paid if employees provide documentation from the court confirming their participation in jury

emploves s resuired 10 submit the court's peay recept to the Smployer tor pavagient. No

employee will face disciplinary or retaliation for jury service.

The employee must immediately inform their supervisor when they receive jury duty summans.
If the employee is chosen to sit on a jury, the employee must inform the su‘pervisor of the

suspected duration of jury duty. ’

If the employee is scheduled for Jury Duty but is not required to serve that day, then the
employee shall notify their Supervisor to determine the aVailability of work that day. The
Employer will ressenably trvmake-anefosi to find work for the employee. Rayraceivadiemthe
cowtfersuchserdce must berefundedte the Empleyer In the event of 5 court order to extend
the jury duty beyond the policy and initial estimated timelines, the Employer will review on a

case-by-case basis.
SECTION 9.88: MILITARY LEAVE

Military leave will be granted to all employees under orders which require them to serve in any
of the U.S. Military branches. While on leave Employment Security and any Paid Time Off will not
accrue at time of teave. Such leave shall be unpaid, except when the employee may elect to use

any earned PTO.

Employees; who are currently participants in the Employer’s health benefit program and are
called to active military duty, may purchase health coverage for up to 24 months under the

COBRA program.

Reinstatement ieof work shall be in compliance with the federal USERRA and applicable laws.

The Unign reserves the right to add to, modify or withdraw this proposel.
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SECTION 9.18S: MILITARY SPOUSE LEAVE

Up to fifteen (15) days of unpaid leave will be granted to an eligible employee who averages
twenty (20) or more hours of work per week, whose spouse is on leave from deployment or
before and up to deployment during a period of military conflict. An employee who takes leave
under this provision may elect to substitute any of the accrued paid leave to which the employee
is entitled for any part of the leave provided under this provision. The employee must provide hi$
or her supervisor with notice of the employee’s intention to fake leave ‘:)\‘rithin five (5) business
days of receiving official notice that the employee’s spouse will be on’leave or of an ir}tpending

call to active duty. This provision shall be administered in accordance with RCW 49.77.
SECTION 5.1110: DOMESTIC VIOLENCE/SEXUAL ABUSE/STALKING LEAVE o

Eligible employees shall be entitled to take unpaid I€ave for domestic violence, sexual assault or
stalking that the employee has experience, or for the use to care for and /or assist a family

member who has experienced domestic violence, sexual assault or stalking.
Leave under this provision shall be administered in accordance with RCW 49.76.
SECTION 9.2211: UNPAID LEAVES OF ABSENCE

Employees may request a leave of absence without pay {other than Family Medical Leave)} by
presenting a written request to their immediate supervisor along with any supporting
documentation. Requests for other unpaid leaves shall be made writing at least thirty (30} days
in advance and will be considered on a case-by-case basis. Unpaid leave must be approved by the
supervisor, Human Resources Director, and Executive Director. The decision to grant a leave of
absence without pay shall be at the sole discretion of the Employer except that the Employer

shall grant leave of absence without pay for the following reasons and maximum lengths of time:

___The Union reserves the right to add to, modify or withdraw this proposal.
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a. Military and active-duty leave: as provided by state or federal law + - Formatted: Indent. First line: 0"
b. Jury duty according to the policies of the Employer

Leaves of absence shall not be construed as a break in service. All leaves of absence will be
without pay, except where leave is covered by accrued vacation or as provided by workers’

compensation. Employees on leave shall retain their seniority.

The Employer will make a good faith effort to reinstate employees returning from an authorized
leave of absence to their previous or similar assignment and sthedule._:Ah employee who fails to
return to work within 3 working days of the expiration cf a leave or has not obtained an extension
of the leave prior to its expiration will be considered to haye voluntarily terminated employment,
Employees who fail to return to work after the expiration of ; leave will receive wititten notice

w,

before termination.

While in unpaid leave status, approved by the Employer, a benefit-eligible employee may

continue insurance encouraged under current COBRA regulations.

The Union reserves the right to add to, modify or withdraw this progosel.
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ARTICLE 10: EMPLOYMENT PRACTICES
SECTION 10.1: WORK RULES

The Employer may establish work rules necessary to regulate-guide-manage employees’ conduct

at work. Work rules shall be reviewed with new employees who will sign a form provided by the

Employer to confirm their understanding of the Employer’s rules_~and The Employee Handbgﬂk
will be made available to all employees. The Employer will advise the:Union of any proposed
changes to the work rules 30 calendar days in advance. If the rulé is a mandatory subject of

bargaining, the Employer shall meet with the Union to negotiate the changes.

SECTION 10.2: STAFF MEETINGS AND COMMUNICATIONS G

'
»

The Employer agrees to establish_and maintain regular meetings between employees and their
supervisors to review assignments and work schedules and any problems that might arise

concerning the performance of their duties.

SECTION 10.3: PHYSICAL EXAMINATIONS AND INOCULATIONS

i i —_The Employer may reguire all employees

to receive vaccinations against contagious diseases as recommended by state and federal health

authorities. The Employer recognizes that there may be valid reasons for an Employee to be

exempted from the vaccination requirement including medical or religious exemptions. In the

event the Emplover requires vaccinations of its employees, the Employer will notify the Union no

less than thirty (30) days before the requirement date.

All-physicalPhysical examinations and vaccinationsireewtations of employees required by the

Employer shall be arranged for by the Employer on the employee’s time at no cost to the

The Union reserves the right to add to, madify or withdraw this proposal.
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employee.
SECTION 10.4: ANNUAL REVIEWS

Supervisors shall conduct Annual Performance Reviews on or around the employee’s
employment anniversary. The structure of performance reviews may be considered by Labor
Management Committees. A copy of aa-the employee’s Annual Review shall be made available
to the employee at the time of the conclusion of the evaluation. The employee shall be allowed

.

to comment, in writing, if desired.

2

%

SECTION 10.5: JOB DESCRIPTIONS

The Employer will maintain job descriptions for all positions covered by this Agreement. Upon
employment the Employer shall provide a job descfiption io an employee for'the position in
which hefshethey hashave been hired. Any modifi¢ations to a job description shall be reviewed
with a Union representative prior to implementation to determine if they constitute a significant
change. If the changes are determined to be significant, the Employer shall meet with the Union

to negotiate the changes.

In the event that employees are instructed by clients to perform duties outside the scope of the
careplan as defined by WAC 388-106-0010, the Employer will provide support to employees

though intervention with the client. This intervention may include phone conversations or

scheduling and conducting house visits with the aim of ensuring clear understanding of the
permissible tasks assigned to the employee-within-the-careplan.

There will be no negative repercussions for an employee whao is required to perform duties

outside of their regular job description which could lessen the capacity to the employee’s primary

responsibilities and workload.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 10.6: POSTING OF SCHEDULES

The Employer shall determine and eleetrenically-post monthly work schedules by the twentieth
(20th) of the month immediately preceding the month in which the schedule is effective. The
Employer retains the right to adjust work schedules to maintain an efficient and orderly
operation. However, once the schedule is posted, both the Employer and #sthe employees will
attempt to adhere as closely as possible to the posted schedule. The Employer will in good faith
give consideration to employee circumstances when changing work schedules or reassigning
work. If the Employer is required to change the schedule after it has been posted,sthe employee

and the Employer must mutually agree upon that ghange. ‘There will be no repercussions for

Employees who do not attend mandatory meetings scheduled by the Employer less than

Mandatery-meetings-will-be-scheduled-by-the-Emploverat least two weeks in advance,

SECTION 10.7: JOB POSTING AND VACANCIES

The Employer values internal promotion and the opportunity to provide career opportunities to
existing employees within the organization. When a job opening occurs within the bargaining

unit, the Employer will follow this procedure:

1) All vacant positions shall be posted in a designated place for all employees to read for a period+ | Formatted: Indent: Left: 0

of five (5) consecutive working days, excluding Saturday, Sunday and holidays, including
classification, location, shift, job description, and rate of pay. Lists of all job openings will be

updated and posted weekly.

2) Before considering applications from employees outside the bargaining unit, the Employer

shall consider applications from bargaining unit employees.

The Union reserves the right to add te, modify or withdraw this proposai.
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3} In selecting among qualified applicants, the Employer shall consider beth-seniority_and/or

longevity and the employee’s ability as follows:

a. In the case of lateral transfers, the employee with the greatest seniority shall be selected. “ [ Formatted: Indent: First line: 0"

b. In the case of promotions, the employee with the greatest seniority shall be selected unless« [Formatted: Indent: Left: 0"

the ability of one of the applicants is appreciably superior to the others.

4) If the vacancy remains unfilled after the Employer has followed the p_ré)cedures of 1,2 and ?;(a)
and 3(b) and after the Employer has offered the position to any other.employees who have claims
to the position under provisions of this Agreement, the EmployeF may fill the vafancy from

outside the bargaining unit.

2
5) If an applicant transfers into a new job classification and management determines, during kis
ehestheir first forty-five (45) calendar days oh the new job that theyhe—er—she cannot
satisfactorily perform the functions of the new job, he or she shall return to the former job

without loss of seniority or other benefits.

To be considered for a job opening, an employee must complete an application and submit it to
the Employer within the posting period. If the Employer is unable to transfer an employee to a
vacant position due to patient care considerations, the position may be filled on a temporary
basis and the employee will be notified in writing as to when the transfer will be expected to

occur. All transfers will be made within ninety (90) days.

In the event the Employer requires job bidding to be online or by email exclusively, the Employer

will make an onsite computer available to employees to make their bid. Temporary transfers

between work sites or programs may occur occasionally for Adult Day Health staff, and must

conform to the parties Agreement, attached in Appendix Cen-a-mutushy-agreeable-basis-fora
. ¢ : (90} days.

The Union reserves the right to add to, madify or withdraw this proposal.
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SECTION 10.8: MUTUAL RESPECT

Employees and managers shall treat each other, and all others, with dignity and respect.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 11: HOURS OF WORK, MEAL AND REST PERIODS, AND OVERTIME
SECTION 11.1: NORMAL WORK PERIOD

A normal workweek shall be no more than forty {40) hours of work. The work week for payroll

purposes and for determining overtime shall consist of seven (7] consecutive days beginning at

12:01 a.m. Saturday to Friday at midnight. The Employer may change the starting point of Eh'e

work week at any time during this Agreement, with at least thirty (30) days’ notice to employees

and the Union.

SECTION 11.3: MEAL AND REST PERIODS

Employee shall be allowed an_unpaid meal period of at least thirty {30) minutes which
commences re-less-than at least two (2) hours after the start of the shift and notaes more than
five (5) hours from the bagianing-start of the shift. This-mealperiod shallbeon-theemployeels
time—Meal periods shall be ea-paid by the Employers—ime when the employee is required-by

the-Employer to remain on duty on the premises or at a prescribed worksite in the interest of the
Employer. No employee shall be required to work more than five (5) consecutive hours without
a meal-peried. Employees required to work through their meal periods shall be compensated for

such time at regular or overtime rates as may be appropriate.

The Union reserves the right to add to, modify or withdraw this proposal.
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Employees shall be allowed a paid rest period of fifteen {15) minutes ea-the-Employers-time for
each four (4) hours working time which may be taken intermittently. Break period shall be

scheduled as near as possible to the midpoint of the work shift. Meal and rest periods shall be

coordinated by a supervisor.

SECTION 11.4: OVERTIME 5
T

An employee who works in excess of forty (40) hours per week shall receive one and one-Ralf
W :

times the employee’s regular straight time hourly rate, including applicable differentials for those

+

hours. Overtime must have prior supervisory approval, wherever possible.

The Union reserves the right to add to, modify or withdraw this proposal.
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The Employer will make a good faith effort to follow-up with the employee after a new
assignment to assess the employee’s assignment, including compatibility, workplace
environment, questions the employee may have about the client or the client's care plan and
anything else which could improve quality care. Employees are always encouraged to contact
their supervisor regarding client care issues. If the employee contacts a supervisor to raise’
concerns, the Employer will follow-up with the employee prior to that err‘ypilove’e's next shift withk

the cfient.

The Union reserves the right to add to, modify or withdraw this proposol.
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ARTICLE 12: CLIENT RIGHTS AND CARE PLANS B “.'!'f."ef:’:‘.“’" it o TR R ey

| Style Definition: Body Text

s S — e

The Employer and the Union are committed to quality care of clients and ensuring the comfort
and individualized care needed by clients. It is the right of clients, in the privacy of their home, to

choose the caregiver with whom they feel the most comfortable.

U tife he Parties will uphold and support client rights. If a client wishes to change

caregivers, for any reason, fubbieSarthe Employere will respect the r|ght of the client to do so.

tf a client chooses to change caregivers, the caregiver who is bemg unscheduled shall be eligible
| for another client(s) or equivalent hours as availabie. Full-tifa-CareThe Employer will make a good
faith effort to provide support for a successful caregiving relatrjonship, if in the judgment of Full
Life Care supervisors the regularly scheduled caregiver might succeed with the cIith if either or
both the client and/or caregiver is guided with som%e coaching. At the discretion of the parties,
Full Life Care and the Union may explore through the Labor Management Committee methods
of coaching, counseling or mediation to assist in the resolution of client/worker conflicts to help

ensure consistent service delivery with minimal worker reassignment.

In order to help assure the best quality of care, and continuity of care, upon receiving assignment
to a client, the supervisor will review with the employee a detailed care plan {service plan)

designating what specific care is required for each particular assigned client. Home care

| aideswerkers are not authorized to make any changes to the care plan. If problems arise with a

client’s or employee’s understanding of the care plan, the Employer will take all reasonable steps

I 1o assist the client and/or employee to understand znd/or update (if apolicabiz) the care plan. i Form aued Not nghllght

Any changes to client care plans will be reviewed with the assigned employee(s} and the
appropriate supervisor, who shall identify and offer any further training needed by the

employee(s} to meet the changed client need(s).
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ARTICLE 13: TRAVEL PROVISIONS
SECTION 13.1: TRAVEL PAY AND MILEAGE

A. WINDSHIELD TIME: Employees shall be paid at their regular rate of pay per hour, while
traveling between assigned work locations or cllents-fer-a-pesred-ef—nmmm-te-eneeed-ene-h.#

&2} -hour. Emplovees who use public transportation or ride share programs for travel between

assigned work locations or clients shall be paid their regular rate of pay, per hour, for a perlod of
time not to exceed *em%%ﬂéhwamww

hour C "l ’ o |— I H £, P =hoki | e w ~ L L i £
ha H ol & . l-..al b 2 4o o - .H £l £. W r | ﬂ. e & L& ‘l-.
askic-gxceedth ot thivbuse Rideshare-proges b thorzedonacases
M basistftho cido b 5 m:ﬂ._ pp - .Ihla.t. c .—l ’ '..L. r'- v shallbe
= k. b &, M& £, i HJ Y Al L L bhallls i A b

provide-decy = fpublict sestat ideshareproges 5o

B. MILEAGE REIMBURSEMENT: Employees driving their own vehicles between assigned work
locations and for authorized client errands shall be reimbursed for mileage at the IRS Standard
Reimbursement rate. The Employer may set limits on the total number of miles in a month the
Employee may be reimbursed for client errands, consistent with the Employer’s contract(s) with
the Area Agency on Aging, or Department of Social and Health Services regulations or contracting
criteria. The number of miles reimbursable for travel between assigned clients shall not be
limited. Employees will not be required to drive their vehicles for miles for which they are not

reimbursed. E

authorized errands, shall be reimbursed for the cost of the fare associated with the actual trip
not to exceed the cost of a monthly bus pass. Ride share programs may be authorized on a case-

The Union ;eseczes the nght to add to, modify or withdraw this proposal.
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rovi mentation of public tr ion or ride share program

C. DISPUTES ABOUT REIMBURSEMENT: The Employer reserves the right to use mapping
software (e.g. Google Maps) to determine miles or drive time between assignments in instances
where a significant variance in travel reimbursement claims are identified by the Employer.

Employees who must use alternative routes (e.g. due to road closures or other verifiable

reasons), must notify their supervisor by the end of their shift in order to be eligible-for mileage

reimbursement of the additional miles.

SECTION 13.2: INSURANCE AND DRIVER’S LICENSE & o

employee isreguiredchooses to drive their personal vehicle during client assignments, or while

on duty, the employee is reguired to maintain and carry a current driver's license and liability

insurance. The Employer shall require proof of sufficient liability insurance_for employees who

choaose to drive their own personal vehicles for client services or transportation between client

assignments. The employee willshalt provide current and updated copies of licenses and
insurance each year -spea—+eguest. The Employer will endeavor to notify employees that they
need to update their insurance or license on file upon expiration. The-Employerwill-provide

Employees may be denied mileage reimbursement if the insurance and/or license

The Union resecves the right to add to, modify or withdraw this proposal.
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documentation is not submitted withinferty-five {45} davs of the-neticeprior to expiration.

SECTION 13.3: DOCUMENTATION OF EXPENSES

Employees must present proper documentation of any expenses_to be reimbursed (e.g. parking
fees) pursuant to this Article, if requested by the Employer, and must conform specifically to all
schedules, rules and travel routes as set by the Employer. ¥
SECTION 13.4: MOVING VIOLATIONS/PARKING CITATIONS ) i .
3

The Employer shalkis_not be-liable for any moving violatidén or parking tickets related to the

i
employee’s operation of a vehicle in connection to working under this Agreen:l"ent.

. ' ¥
5
'~;.‘J ;

iR
The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 14: HOME CARE TRAINING
| Style Definition: Body Text

SECTION 14.1: HOME CARE TRAINING
SECTION 14.1.1 TRAINING PARTNERSHIP

Recognizing our mutual commitment to development of a workforce capable of meeting the
increasingly acute needs of the people served by home care and our, encouragement of the
development of human potential, the Employer will contribute to a fund for training and skills

upgrading, known as the Training Partnership, pursuant to RfW 74.39A.009 and 74.39A.360.

The Training Partnership will possess the capacity to provide training, peer mentoring, workforce
development, and other services to individual providgré. The=Emboner shall become and remain
a participating employer in such a Partnership duging the complete life of this Agreement, and

any extension thereof.

There shall be established a “certification benefit” for the exclusive purpose of defraying the
initial costs of certification and testing fees required by the Department of Health (DOH) or their
testing agent for bargaining unit members to remain qualified to provide in-home care services.

This benefit shall also be administered by the Training Partnership.
SECTION 14.1.2 CONTRIBUTIONS

The hourly contribution rate to the Training Partnership (“Partnership”) for training and
certification and testing fees on all hours shall be no less than the hourly training and certification

contribution rate to the Partnership paid by the State of Washington pursuant to the-State-of

Washington-purstantte-the Individual Provider Collective Bargaining Agreement in effect at the
time the hours are worked (hereinafter the “Training Partnership Rate”.) If the Training

Partnership Rate is reduced during the life of the Agreement, the parties shall re-open the

The Union reserves the right to add to, modify or withdraw this proposal.
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and training hours.

Effective July 1, 2024, the Emplover shall contribute the Training Partnership Rate or forty-eight

and one-half cents (50.485), whichever is higher, to the Partnership for each Medicaid Funded

Hour worked of which two and one-half cents (50.025) can be used to support the certification

and testing benefit. Medicaid-Funded Hour(s) worked shail be defined as all hours worked by all

employees covered by this Agreement in the Employer's in-home care program that are paid by

Medicaid, excluding vacation hours, paid-time-off, and training hours. ™’

£ g

SECTION 14.1.3: TRUST AGREEMENT 7

The Employer and the Union hereby agree to be bound by:the provisions of the Trust’s
Agreement and Declaration of Trust and by all resolutions and rules adopted by the Trustees

%

pursuant to the powers delegated.
SECTION 14.2: OTHER PROGRAMS TRAINING

The Employer will provide up to ten (10) hours of paid training per calendar year to employees
who express a desire to enhance and expand their professional knowledge and skills. Such
training opportunities will be arranged by the Employer upon a written request from the

employee.

The Union reserves the right to add to, modify or withdraw this proposal.
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Agreement solely for the purpose of renegotiating this section.
MEDICAID-FUNDED HOURS WORKED

Effective July 1, 20232023, the Employer shall contribute the Training Partnership Rate or forty-
three-nine_and one-half cents ($0.435495), whichever is higher, to the Partnership for each

Medicaid-Funded Hour worked of which two and one-half cents ($0.025) can be used to support
the certification and testing benefit. Medicaid-Funded Hour(s) worked shall be defined as-all
hours worked by all employees covered by this Agreement in the é?nploygr‘s in-home care
program that are paid by Medicaid, excluding vacation hou‘rs, paid-t'rir'r;e-of‘f, a,’nd training hours.
Consumer participation and other non-billable hours fhall also be excluded for contribution

purposes. &

Effective July 1, 2024, the Emplover shall contribute the Training Partnership Rate or forty-eight

and one-half cents (50.485), whichever is higher, to the Partnership for each Medicaid Funded

Hour worked of which two and one-half cents ($0.025) can be used to support the certification

and testing benefit. Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all

employees covered by this Agreement in the Employer's in-home care program that are paid by

Medicaid, excluding vacation hours, paid-time-off, and training hours.

-NON-MEDICAID-FUNDED HOURS WORKED

Effective July 1, 2021, the Employer shall contribute the Training Partnership Rate or forty-three
nine and one-half cents ($0.435495), whichever is higher, to the Partnership for Non-Medicaid-
Funded Hour worked of which two and one-half cents ($0.025) can be used to support the
certification and testing benefit. Non-Medicaid-Funded Hour(s) worked shall be defined as all
hours worked by all employees covered by this Agreement in the Employer's in-home care

program that are paid by a payor other than Medicaid, excluding vacation hours, paid-time off,

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 15: HIRING RATES, WAGES AND DIFFERENTIALS
SECTION 15.1: HOME CARE ASSISTANTS

Home Care Assistants covered by this Agreement shall be compensated according to the

provisions of this article and wage schedules set forth in Appendix “A” to this Agreement.

SECTION 15.1.1 PRIVATE PAY : ¢ ‘

. i
Home Care Assistants providing services to Private Pay clients will be; pé}d $4+£21219.97/hour for
Private Pay hours served OR their regular rate of pay if their regular rate of pay induding
differentials exceeds $3#2#19.97/hour. %eé—l—?—.‘!—?—,‘heuﬂhe hcurlx rate is intended to be a flat
rate and not to be inclusive of other differentials. ThIS rate is: |ntended to bein effect for Private
Pay clients who are paying our regular, hourly Prjvate Pay rate. This rate is not intended for
services provided at DESC, Seattle Housing Authority, or other low-income housing settings
where Full Life Care is providing Private Pay services at a discounted rate. In those situations, an
HCA’s regular rate of pay Would apply or, in the case of DESC, the special DESC wage rate would
apply. Effective January 1, 2823-2025 and annually thereafter, the rate shall be adjusted to reflect

the Seattle minimum wage.
SECTION 15.1.2 WAGE PROGRESSION

Employees shall advance along the wage scale based upon hours of service with the Employer
including any credit in section 15.1.4 and in accordance with Appendix A. An employee’s total
career hours with Full Life Care (actual and/or imputed) shall be itemized and labeled as such on

the employee’s paystub.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 15.1.3 PLACEMENT OF NEW AND RETURNING EMPLOYEES ON THE WAGE

SCALE/PROFESSIONAL CREDIT

All new and returning employees shall be placed on the wage scale schedule set forth in Appendix
A at the step appropriate to their verifiable experience as home care workers {for example, a new
employee with between 8,001 and 10,000 hours of verifiable experience as a home care aide
would be placed on Step 5 of the wage scale upon hire). An employee will provide evidence (;f

previous work-hours, trainings, and licenses within ninety (90) days of their date of hire.
SECTION 15.1.4 PEER MENTORSHIP/ADVANCED TRAINING DIFFERENTIAL

Home care aides who have completed the 12-hour Peer Mentorship program offered by the
Training Partnership will be paid a wage differential of ten cents per hour ($0.10/hr) in addition

to their regular rate of pay for all hours worked.
ADVANCED TRAINING (Completed Before February 2017)

Home care aides who have completed the Advanced Training program operated by the Training
Partnership will be paid a wage differential of twenty-five cents per hour ($0.25/hr). The
Employer will honor completed Advanced Training at the time of hire for new employees with

verification from the employee or the Training Partnership.
SECTION 15.1.5 HOME CARE AIDE CERTIFICATION/ NAR/CNA DIFFERENTIAL

Employees who are certified Home Care Aides (HCA’s) or who hold and submit a valid Certified
Nurses Assistant (NAC) license or higher medical license shall receive a twenty-five cent per hour

($0.25/hr) differential.
SECTION 15.1.6 NURSE DELEGATION

Any employee that has a nurse delegation certification shall receive a differential of fifty cents

The Union reserves the right to add to, modify or withdraw this proposal.
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($0.50) per hour, which will only apply to hours worked for a client that requires nurse delegation.

Effective July 1, 2024, any employee that has a nurse delegation certification shall receive a

differential of seventy-five cents ($0.75) per hour, which will only apply to hours worked for a

client that requires nurse delegation.

-SECTION 15.1.7 DIFFERENTIAL FOR EXTRAORDINARY CARE

The Employer, in its discretion, may pay an additional hour wage diﬁere,ﬁtial of one dollar ($1.00)

per hour to employees assigned to clients identified by the Employer as having the following

extraordinary care needs:

e Shifts between 9pm and 7am i . # | Formatted: Indent: :First line: 0"

e Total Toileting
e Total Transfer
e Difficult Behaviors

Such wage differential shall be paid only for those hours spent serving the identified client, not
for all hours worked. The Employer may use criteria it deems necessary to determine which
clients shall be identified as having extraordinary care needs. This differential will not stack upon

itself and would be inclusive of multiple extraordinary care needs.

Effective July 1, 2024, the Extraordinary Care differential will be increased to one dollar and

fifteen cents ($1.15). All other provisions of this Section remain in effect.

SECTION 15.1.8 MENTOR, PRECEPTOR OR TRAINER PAY DIFFERENTIAL

Employees who serve as peer mentors will receive a twenty-cent per hour ($0.20/hr) wage

differential for all home care hours served.

The Union reseryes the right to add to, modify or withdraw this proposal.
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SECTION 15.1.9 CHORE WORK ASSIGNMENT DIFFERENTIAL

For the duration of their assignment, an employee who is assigned to perform Chore Work
services shall be paid either their Home Care hourly wage, or the equivalent of “Step 4” in
accordance with Appendix A, whichever is higher. Employees who are assigned to perform Chore
Work services will not receive pay differentials while doing chore work, but will be entitled to pay
differentials while working with COPES clients. Rates will be adjusted relative to the Seattl;a

Minimum Wage as required.

SECTION 15.1.10 SPECIAL ASSIGNMENT DIFFERENTIAL

The Employer, when working with community partners and local care authorities tc provide

specialized services, may in its discretion, pay employees an additional hour wage differential

beyond the extraordinary care rate. Any differential paid will be consistent for all employees

regardless of tenure, and will be offered to all relevant employees to ensure equal cpportunity.

Such wage differentials shall be paid only for those hours spent serving the identified

client/entity, not for all hours worked. The Employer may use criteria it deems necessary to

determine which assignments shall be identified as being a Special Assignment. This differential
will not stack upon itself, but will stack upon other applicable differentials.
The Employer will notify the Union of the amount of the Special Assignment Differentials assoon

as possible and will track its use for the duration of this Agreement, and upon request of the
Union, the Employer and the Union will discuss such Special Assignment Differentials for the sole

purpose of clarifying any qualifications or requirements.

SECTION 15.1.20-11 CLIENT/SERVICE INACCESSIBLE PAY

If an employee is unable to provide service to a client due to the client’s failure to answer the

;_Formatted: Highlight
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door, orif the clientis not home, the employee shall notify the Employer by telephone promptly.
If the Employer is unable to provide a substitute assignment, the employee shall be paid at the
straight time hourly wage rate for one (1) hour show-up-no access pay. Employees may elect to
use their PTO to supplement for missed hours of work in case when the Employer was unable to
provide a substitute assignment. if same shall occur with the same client three times, the

employee may request reassignment.

SECTION 15.1.141-12 STACKING DIFFERENTIALS

r

Employees shall receive all differentials for which they qualify, and such differentials shall stack,

except total toileting and total transfer do not stack; and HCA Certification and CNA do not stack.

&«

SECTION 15.2: ADULT DAY PROGRAMS

Employees in Adult Day pPrograms covered by this Agreement shall be compensated according
to the provisions of this article and wage ranges set forth in Appendix “B” to this Agreement.

Employees may be hired at a rate on the basis of their relevant experience, provided by the

Employee upon hire. No newly hired employee will be hired at a rate which is higher than an

incumbent employee who has the same experience. If it is considered necessary to hire an

employee at a rate that exceeds their experience, incumbent employees with the same or greater

experience will have their rate adjusted upwards to meet or exceed the rate of the newly hired

employee.

Upon ratification of this agreement, employees will have their rate adjusted to the appropriate

rate of the wage range based on their years of service and/or experience. Ferthose-employees

The Union reserves the right to add to, modify or withdraw this proposal.
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Employees will be paid at no less than the midpoint of their classification pay range, if they have

been employed in the classification with the Employer for at least fowrthree{43ifour (4) years
and at the masimum-top of the classification range after atleastrinesi{96at least nine (9) years

in the classification.

All Adult Day Prograrns employees will receive an increase on their anniversary of feusthreetwe

percent (4%23%). - ;

The parties acknowledge that during the negotiations that resulted in this July 1, 2023 to June

30, 2025 CBA, each had the unlimited right and opportunity to make demands and proposals with

respect to all lawful subjects or matters of collective bargaining regarding wages-for Adult Day

Health, and that thisJuly 1, 2023 to June 30, 2025 CBA sets out the parties' complete agreement.

For the duration of this July 1, 2023 to June 30, 2025 CBA, neither party shall be required to

bargain regarding Adult Day Health wages for union employees.

SECTION 15.2.1 NEW HIRES

if a new employee is hired at a higher hourly wage between base and mid ranges than other
employees previously hired with equal level of experience, the Employer must increase the
previously hired employees’ hourly wage to match the newly hired employee. Level of experience
is defined for 1) the new hire - by years of experience in a similar job classification in a similar
setting; for 2) previously hired employees — by years of experience with the Employer added to
years of experience in a similar job classification acquired prior to the employment with the

Employer. Years of previous experience for new hires will be verified by the Empioyer prior to
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hire. The Employer shall not hire new employees above mid-range without discussing first with

the Union.
SECTION 15.2.2 LEAD PAY

The Employer may temporarily assign an employee lead responsibilities. Such employee shall be
compensated the lead premium rate of one dollar ($1.00) per hour ir:n addition to their regular
rate of pay for all hours worked as “Lead Person”. Lead assignmen's s;hall be based upon the
complexity of the job responsibility. When assigning a lead rate of p}a.y;"\the Err'l_ployer will‘notify

+

the Union of the assignment. 4

SECTION 15.2.4 TEMPORARY ASSIGNMENT TO A HIGHER PAID POSITION

&
An employee assigned to work in a higher paid p6sition for one (1) day or*longer shall be

compensated in the equivalent range of the higheF’position.

The Union resecues the right to add to, medify or withdraw this proposal.
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ARTICLE 16: PAID TIME OFF AND HOLIDAYS
SECTION 16.1 ACCRUAL

Section 16.1.1: Home CareEffective the date of ratification of this Agreement all regular full-time
and part-time Homecare Aides will accrue PTO at one (1) hour for every twenty (20) hours

worked. PTO hours can accumulate up to one-hundred and twenty-five (125).

Section 16.1.2: Adult Day Health Programs

Paid Time Off (PTO) benefits shall be earned by non-Homecare employees based upon their
length and status of employment. The accrual rates start at the beginning of the pay period in
which the employment anniversary falls. Regular full-time non-Homecare employees who work

no less than twenty-two (22) hours per week (all other programs) will accrue PTO at the following

rates:
Length of Employment Hourly Accrual Days per Year -
Up to one year .104 hours 27 -
1-1.99 Year .119 hours 31 -
|
2-2.99 Years 123 hours 32 :

The Union reserves the right to add to, modify or withdraw this proposal.
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3-3.99 Years .127 hours 33
4-4.99 Years .131 hours 34 “
5-5.99 Years .135 hours 35 “
6-6.99 Years .138 hours 36 “
7+ Years .142 hours , '37 .

*Based on full-time (40 hours per week) employment. These numbers will be pro-rated for non-
Homecare employees working less than 40 hours per week. Maximum PTO hours a regular

~

fulltime employee may have on record is 125.

Regular part-time non-Homecare employees who Work less than twenty-two (22) hours per week
shall accrue one (1) hour of PTO for every twenty-five (25) hours worked. Maximum PTO hours a

regular part-time employee may have on record is 80 hours.
SECTION 16.2: PTO SCHEDULING

PTO schedules shall be established taking into account the wishes of the employees and the

needs of the eEmployer.

Requests for PTO will be considered on first-come-first-served basis. Where there is a conflict in
choice of vacation time among employees, seniority shall prevail. All requests for PTO must be
approved by the supervisor of the work site and/or administration prior to becoming effective.
Employees will be notified in writing as soon as feasible but no later than within seven (7)
calendar days after the request is submitted as to whether the PTO is granted. Reasonable effort

will be made by the Employer to approve requests for PTO.

The Union reserves the right to add to, modify or withdraw this proposal.
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Adult Day Health: To provide a fair method of allowing ADH employees to schedule PTO during

the traditional winter holiday season, PTO will be scheduled as follows:
a) No employee will be granted the same holiday off two (2) years in a row.

b) No employee will be granted two (2) consecutive holidays off in a row (for example: an
employee may request time off at Christmas every even year and the same employee may
request time off at Thanksgiving every odd year). !

¢) Conditions listed in a) and b) may be nullified if agreed to’by all affected staff in a specific site.

d) Each employee will be guaranteed no less than one (1) of the above holidays off, except in

extreme circumstances beyond the Employer’s control, v z
Paid Time Off can be taken in 1-hour increments.
SECTION 16.3: PTO CASH OUT

Full-time and part-time employees, who complete twelve (12) months of service supenveluniary

termination-ofempleyment upon voluntary termination of employment are eligible to cash out

maximum of 80 hours of earned, unused Paid Time Off.

Employees with less than twelve (12) months of full-time or part-time services are not eligible for

PTO cash out.
All accrued and unused PTO will be paid out at 100% fe+at separation_of employment.-due to:
a-Retirement at the standard retirement age; -

b-Permanent Disability which is diagnosed by a health care provider as long-term or permanent,
which renders employee unable to perform the essential functions of the position and which

cannot be reasonably accommodated;

The Union reserves the right to add to, madify or withdraw this proposal.
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e-Reduction in force (including layoffs);
d-Employee’s death.

If an employee changes histherftheir status from benefit eligible to benefit ineligible position,
the employee’s may-useup-anyearned and accrued PTO hours will be cashed out-aeeruedto-that
Hrae.

At terminationseparation of employment, an employee may cash outf eutstanding-their PTO
balance only if the employee was in a benefit eligible position for at least 1 year before changing

status.

Home Care Aides may also utilize accrued PTO hours to maintain healthcare eligibility.

SECTION 16.4: HOLIDAYS

Full Life Care observes the following holidays:

New Year’s Day * 4

Memorial Day £

Independence Day

Labor Day £

Thanksgiving Day (last Thursday in November)
Christmas

FLC Adult Day Health observes the following additional holidays:

The Union reserves the right to add to, modify or withdraw this proposal.
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The Friday after Thanksgiving Day (Last Friday in November)

Christmas Eve

SECTION 16.4.1 WORK ON HOLIDAYS AND HOLIDAY PAY

Home Care

'

Ar-Home care employees may work on a Holiday only with prior authorization by the Emplover.
Home care Eemployees who are required to work on a holiday will be compensated time and a

half of their hourly rate of pay. Home care aides who are not authorized to work may make up

the hours during the month, so long as it does not result in overtime, unless authorized.

SECTION 16.4.2 USE OF PTO FOR RECOGNIZED HOLIDAYS

Hemecare-EsEmployees have the option of taking an unpaid day {and saving their PTO until a
later date) in lieu of any five{5}-recognized holidays. Employees who choose not to use PTO for
the recognized holidays must notify their supervisor and/or administration in writing seven (7)
calendar days in advance of the holiday. In the absence of a written request from an employee

any of the above listed holidays shall be covered by PTO, unless an employee was required to

The Union reserves the right to add to, modify or withdraw this proposal.
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work.
SECTION 16.5: EXTENDED SICK LEAVE

Full-time employees also accrue Extended Sick Leave at .023 hours for each hour worked (about
6 days per year for a full-time employee). No more than 500 hours of Extended Sick Leave may
be accrued. Extended Sick Leave hours are for absences of more than 3 consecutive

shiftsdayswork days (prorated for part time employees) due to: !

TR

a. Employee’s own iliness . i “ | Formatted: Indent: First line: 0"

7

b. lliness of a family member (partner/spouse, child or parent, parent-in-law or grandparent)

¢. Maternity/paternity leave, gze birth or placement through.adoption or foster care of a child~~==20 "~

d. Absences due to job-related injuries “
The initial 3 consecutive days-shiftswork days must be claimed as PTO. If an employee does not
have enough PTO hours to cover for the initial 3 consecutive days, the first three days’ time off

must be without pay.

Extended Sick Leave hours may be used for time missed due to on-the-job injury and for follow
up medical appointments that are directly related to treating the injury, only if employee was not
awarded L&I payments for the injury. Employees must €contact Human Resources for approval.
To apply Extended Sick Leave to those absences, the employee must cooperate in developing and
following a return-to-work plan. The return-to-work plan is created with input from employee,
supervisor, Human Resources Director, and in consultation with the employee’s physician. If an
employee fails to comply with the plan, time away from work will be covered by Paid Time Off or

be without pay if no PTO hours are available.

Extended Sick Leave can be accessed immediately in the following circumstances:

The Union reserves the right to add to, modify or withdraw this proposal.
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ES From the first day of employee’s hospitalization, or outpatient surgical procedure where+ [Formatted: No bullets or numbering

moderate sedation is used,

To request Extended Sick Leave hours, employees must complete Extended Sick Leave Request”
form in the event of illness or injury in excess of three (3) working days in duration, the Employer
may require doctor’s verification. If the number of hours of absence due to illness exceeds the
amount of accrued Extended Sick Leave, employees are required to use Paid Time Off and then

take the additional time without pay. Emplovees may qualify for Paid Family Medical Leave.

7

When employees are absent due to planned Paid Time Off, Extended'Sick Leave is not applicable,

exceptin cases of FMLA or PEML.

'

Extended Sick leave is not paid at the time of termination. &

A regular full-time or part-time employee who is iﬁ]ured on the job and who after treatment for
the injury is directed by a licensed medical doctor or by a hospital not to continue to work shall
be paid straight-time pay for any hours the employee was scheduled to work on the day on which

the injury occurred, which shall not be charged to his PTO or Extended Sick Leave.

The Union reserves the right to add to, modify or withdraw this proposal,
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ARTICLE 17: RETIREMENT

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 17.41: SECURE RETIREMENT BENEFITS
SECTION 17.41.1 PARTICIPATING IN A DEFINED CONTRIBUTION RETIREMENT BENEFIT TRUST

The Employer shall provide a defined contribution retirement benefit through the SEIU 775
Secure Retirement Trust (“Retirement Trust”), and shall become and remain a participating

Employer in the Retirement Trust during the complete life of this Agreement, and any extension

thereof. i i

W

SECTION 17.52: CONTRIBUTIONS TO RETIREMENT TRUST - 2

7

The hourly contribution rate to the Retirement Trust shall be the hourly ‘contribution rate
established by%he—SEate—eLWashinﬁ%eﬂ-ﬂuF&uaﬂt—te-théfindi\iiduél Provider Collective Bargaining
Agreement in effect at the time the hours are worked. (Herei%after the ”Retiremént Rate”). If the
Retirement Rate is reduced during the life of tﬁe Agreement, the parties shall re-open the

Agreement solely for the purpose of renegotiating this Section 17.52.

17.2.1: MEDICAID-FUNDED HOURS WORKED (HOME CARE) -

Effective July 1, 28232023, the Employer shall contribute the Retirement Rate the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Medicaid-Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar ($1.00) per Medicaid-Funded hour worked by all home care workers

covered by this Agreement with six-thousand and one (6001) or more career cumulative hours;

{ii} or eighty cents ($0.80)whicheveris-highertotheRetirementTrust for each Medicaid-Funded

Hour worked by all home care workers covered by this Agreement with seven-hundred and one

(701) or more cumulative career hours and (iii) fifty cents {$0.50) for each Medicaid Funded hour
worked by all home care workers covered by this Agreement with less than seven-hundred one

(701) cumulative career hours.

The Union reserves the right to add te, modify or withdraw this propaosal.
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Effective July 1, 2024, the Employer shall contribute the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Medicaid-Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar and twenty cents ($1.20) per Medicaid-Funded hour worked by all

home care workers covered by this Agreement with six-thousand and one (6001) or more career

cumulative hours; (i) eighty cents [$0.80) for each Medicaid-Funded Hour worked by all home

care workers covered by this Agreement with seven-hundred and one t701] or more cumulatwe

career hours and (iii) fifty cents (50.50) for each Medicaid-Funded hour worked by all home care

workers covered by this Agreement with less than seven-hundred one (701) cumulative career

hours. Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees

&
covered by this Agreement in the Employer's in-home care program that are paid by Medicaid,

excluding vacation hours, paid-time off hours, and training hours.

Medicaid-Funded Hour({s) worked shall be defined as all hours worked by all employees covered
by this Agreement in the Employer's in-home care program that are paid by Medicaid, excluding

vacation hours, paid-time off hoursl, and training hours.

17.2.2: NON-MEDICAID-FUNDED HOURS WORKED_(HOME CARE) “

Effective July 1, 28212023, the Employer shall contribute the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for Each Non-Medicaid-Funded hour worked by all home care workers covered by this

Agreement: (i) one dollar {$1.00) per Non-Medicaid Funded Hour worked by all home care

workers covered by this Agreement with six thousand and one (6001) or more cumulative career

hours, (i) eighty cents (50.80) for each Non-Medicaid-Funded hour worked by ail home care

workers covered by this Agreement with seven-hundred and one (701) or more cumulative

The Union reserves the right to add to, modify or withdraw this proposal.
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career hours and (iii) fifty cents {$0.50) for each hour worked by all home care workers covered

by this Agreement with less than seven-hundred and one (701) cumulative carger hours. Non-

Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees covered

by this Agreement in the Employer's in-home care program that are paid by a pavor other than

Medicaid, excluding vacation hours, paid-time off, and training hours.

Effective July 1, 2024, the Employer shall contribute the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Non-Medicaid Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar and twenty cents (51.20) per Non-Medicaid Funded hour worked by all

home care workers covered by this Agreement with six-thousand and one (6001) or more career

cumilative hours; (i) eighty cents ($0.80) for each Non-Medicaid Funded Hour worked by all

home care workers covered by this Agreement with seven-hundred and one (701) or more

cumulative career hours and (iii) fifty cents ($0.50) for each Non-Medicaid Funded hour worked

by all home care workers covered by this Agreement with less than seven-hundred one (701)

cumulative career hours. Non-Medicaid-Funded Hour(s) worked shall be defined as all hours

worked by all employees covered by this Agreement in the Employer's in-home care program

. that are paid by a payor other than Medicaid, excluding vacation hours, paid-time off, and

training hours.

17.2.3: MEDICAID-FUNDED HOURS WORKED (ADULT DAY HEALTH) o

Effective January 1, 2024, the Emplover shall contribute the Retirement Rate the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Medicaid-Funded Hour worked by all Adult Day Health workers covered by this

Agreement: (i) one dollar ($1.00) per Medicaid-Funded hour worked by all Adult Day Health

The Union reserves the right to add to, modify or withdraw this proposal.
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workers covered by this Agreement with six-thousand and one (6001) or more career cumulative

hours; (i) or eighty cents ($0.80) for each Medicaid-Funded Hour worked by all Adult Day Health

workers covered by this Agreement with seven-hundred and one (701) or more cumulative

career hours and (iii) fifty cents ($0.50) for each Medicaid Funded hour worked by all Adult Day

Health workers covered by this Agreement with less than seven-hundred one (701) cumulative

career hours.

Effective July 1, 2024, the Employer shall contribute the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours ag' plicable, to the Retirement
Trust for each Medicaid-Funded Hour worked by all Adult Day Health workers covered by this

Agreement: (i) one dollar and twenty cents (51.20) per Medicaid-Funded hour worked by all

home care workers covered by this Agreement with six-thousand and one (6001};0( more career
cumulative hours; (ii) eighty cents (50.80) for each Medicaid-Funded Hour worked by all Adult
Day Health workers covered by this Agreement with seven-hundred and cone (701) or more

cumulative career hours and (iii) fifty cents (50.50) for each Medicaid-Funded hour worked by all

Adult Day Health workers covered by this Agreement with less than seven-hundred one (701)

cumulative career hours. Medicaid-Funded Hour(s) worked shall be defined as all hours worked

by all employees covered by this Agreement in the Emplovyer's Adult Day Health program that are

paid by Medicaid, excluding vacation hours, paid-time off hours, and training hours.

Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all employees covered

by this Agreement in the Employer's Adult Day Health care program that are paid by Medicaid

excluding vacation hours, paid-time off hours, and training hours.

17.2.4: NON-MEDICAID-FUNDED HOURS WORKED (ADULT DAY HEALTH) - | Formatted: Heading 2 .
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whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for Each Non-Medicaid-Funded hour worked by Adult Day Health workers covered by this

Agreement: (i} one dollar ($1.00) per Non-Medicaid Funded Hour worked by all Adult Day Health

workers covered by this Agreement with six thousand and one (6001) or more cumulative career

hours, (ii) eighty cents ($0.80) for each Non-Medicaid-Funded hour worked by all Adult Day

Health workers covered by this Agreement with seven-hundred iand one (701) or more

cumulative career hours and (iii) fifty cents (S0.50) for each hour worked by all Adult Day Health

workers covered by this Agreement with less than seven-hundred and one (701) cumulative

career hours. Non-Medicaid-Funded Hour(s) worked shall be defined as all hours worked by all

employees covered by this Agreement in the Employer's Adult Day Health program that are paid
&

by a payor other than Medicaid, excluding vacation Hours, paid-time off, and tra]h_igg hours.

"

Effective July 1, 2024, the Emplover shall contribute the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

Trust for each Non-Medicaid Funded Hour worked by all Adult Day Health workers covered by

this Agreement: (i) one dollar and twenty cents ($1.20) per Non-Medicaid Funded hour worked

by all Adult Day Health workers covered by this Agreement with six-thousand and one (6001} or

more career cumulative hours; (i) eighty cents (S0.80) for each Non-Medicaid Funded Hour

worked by all Adult Day Health workers covered by this Agreement with seven-hundred and one

(701) or more cumulative career hours and (jii) fifty cents ($0.50) for each Non-Medicaid Funded

hour worked by all Adult Day Health workers covered by this Agreement with |ess than seven-

hundred one (701) cumulative career hours. Non-Medicaid-Funded Hour(s) worked shall be

defined as all hours worked by all employees covered by this Agreement in the Emplover's Adult

Day Health care program that are paid by a pavor other than Medicaid, excluding vacation

hours, paid-time off, and training hours.

The Union reserves the right to add to, modify or withdraw this proposal.
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Non-Medicaid Funded Hour(s) worked shall be defined as all hours ‘\_/?vorked by all employees

covered by this Agreement in the Employer's in-hesseAdult Day Health eafe—progr:'am that are
paid by a payor other than Medicaid, excluding vacation hours, paid-time off hours, and training

hours. & 5

’

Contributions required by this Section 17.5-2 shall be paid periodically as required by the Trust.

The Employer will provide to the Trust a report matching the In-Home Care program report with

the same information about its employees, and on the same schedule as the In-Home Care

report.

The Parties request that to the extent permissible by ERISA, the Board of Trustees review and

implement an emergency savings program as a voluntary feature of the Secure Retirement Plan.

17.2.5: EMPLOYEE TRANSFER <

[Full Life Care Employees: [f an employee employed by the Employer in the In-Home Care

program becomes an Adult Day Health worker, or vice versa, their Cumulative Career Hours will

be honered for the purpose of the contribution amount.

QOther In-Home Care Agencies: If a newly hired employee in the Employer's Adult Day Health

program previously worked as a home care worker at another participating home care agency,

The Union reserves the right to add to, modify or withdraw this propasal.
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the contribution made by the Employer will be the initial contribution rate (i.e., a new employee,

or the 0-700 step).

If a newly hired employee in the Employer’s Home Care program previously worked as a home

care worker at another participating home care agency, the contribution made by the Employer

will be consistent with the employee’s cumulative career hours.

SECTION 17.6: TRUST AGREEMENT : ¥

The Employer and the Union agree to be bound by the provisions of the Trust’s Agreement for
the SEIU 775 Secure Retirement Trust, and by all resolutions, polici;s and rules adopted by the
Trustees pursuant to the powers delegated. The Emp‘I\_@'yer shall be' provided with an updated
copy of the Agreement and Declaration of Trust should Gthere be any amendments to the

o

document.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 18: HEALTH BENEFITS

Employees regularly scheduled to work at least twerty{20}-hours—perweekeighty hours per
month in Home Care and twesty-twe-{22}-hoursperweekeighty-sight hours per month in apy
etherpregramAdult Day Health, and who successfully complete their benefit eligibility waiting

period, are eligible to participate in the Employer sponsored medical and dental plans.
The Employer will pay the full cost of medical premiums for Home Care Workers.

Employees in other programs will contribute an amount not to exceed $35.00 per month of the

cost of Employer-paid Mmedical coverage from Jjuly 1, 2823-2023 — June 30, 26232025.

Employees may add their spouse/domestic partner or dépendent children er to the benefit plans

that they themselves are enrolled on.

The employee is responsible for paying the full cost (100%) for those dependents. There will be

no significant change to the Mmedical plan for the duration of this Agreement.

The Employer and the Union are committed to exploring through the SEIU Healthcare 775 NW
Health Benefits Trust a healthcare plan that will provide better coverage and reduce cost for both

employees the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 19: WORKER’S COMPENSATION

All employees shall be covered by Washington State Industrial Insurance or comparable
insurance. The premium for this coverage shall be paid the eEmployer. An employee who
qualifies for benefits under Washington State Industrial Insurance due to an on-the-job injury,
and who returns to work within six (6) months of the date that the emvployee was injured on the
job, shall be reinstated to theirkisfher prior position or. one of like st?:tus and the appropriate
wage rate pay without loss of seniority, wage efand accrued benefit‘s. Prior to the employee
returning from a health leave due to an on-the-job injury, the Emplo"yer will require a statement
from a licensed health care provider attesting to the employee’s capability to perform the work

&

required of the position. , ‘ i
The Employer will be bound to the Family Medical Leave Act (FMLA) in maintaining an employee’s

healthcare insurance coverage during such leave ahd not exceeding.

Extended Sick Leave hours may be used for time missed due to on-the-job injury and for follow
up medical appointments that are directly related to treating the injury, erky if employee was not

awarded L&} payments for the injury, or to make up the difference between what was paid by

L& and what the employee would have earned if working their regular schedule.

The Union reserves the right to add to, madify or withdraw this proposal,
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ARTICLE 20: HEALTH AND SAFETY
SECTION 20.1: RIGHT TO SAFE WORKING CONDITIONS

The Employer agrees to comply with all federal, state, and local laws to provide working

conditions that are safe. The Employer may-in-its-discredon—establiskhwill “raintain safety and

health rules. Home Care workers skai-zi¢ not be required to climb ladders for a client, and should,

consult with their supervisor if asked to perform a task that could be considered unsafe.

r

Consistent with applicable laws, employees shattwil: be notified immediately when the Employer

knows that such employees may come into contact with clients who have a contagious infection
or an active communicable disease that poses a potent‘lal risk to the employees. Appropriate

training about precautionary measures shatbwill be prowded in a timely manner.

No employee shek-bejs required to work in any situation that would threaten or endanger their
health or safety. Such situation include: bodily harm to the employee, threatening animals, fire
hazards, threatening people in or around the client’s residence, abusive behavior of the client cr

persons in the heusénald to the employee, sexual harassment of the employee by the client or

persons in the household 1o thie einplovee; or any other situations that would be a threat to the

employee’s health or safety.

The employee shall immediately report to the Employer any working conditions that threaten or
endanger the employee’s health or the safety of the employee or client. An emergency number
shall be made available to all employees where they can reach the Employer’s representative in

the event of an emergency at any time the employee is working.

Facilities skall-maintain intercom or other facility-wide communications systems so that

employees may call for assistance if necessary.

The Union reserves the right to odd to, modify or withdraw this proposal.

For the Employer

e /\fl Q\m r\e’l% " LU (e

5 Style Def‘nmon H&admg 1T

1 Style Definition: Bod Text

RIS - ————

TN W——

4




SEWY 775 — Full Life Care
2023-2025 - Complete CBA
Union Proposal - 01 August 2023 Time -

SECTION 20.2: IMMINENT DANGER TO HOME CARE WORKER

Any employee who believes in good faith that their health and/or safety is in imminent danger

at an assigned work location may leave that location immediately and contact a supervisor,

e o after calling 9-1-4 as dete ythe empluyec. If the employee believes the client

may be in danger, the employee should call 9-1-1 or other emergency services be‘ore callinn their
supervisor. , after review and investigation of the incident giving rise to the belief of imminent
danger it is determined that the employee acted reasonably and prom}ptliir‘ reported the incident
to their supervisor, the employee shall be paid for their entire scheduled assignment,ﬁincluding
all travel time and travel miles {except errands not performed) they would have been paid had
the assignment been completed as scheduled. If the erﬁ"ployee nd‘ longer serves t!}e client, the
Employer shall make reasonable attempts to reassigp 'Ehe employee to another client in a timely

manner.

If the Employer continues to serve the client, the Employer will endeaver-is-advise any future
employee of any information related to an incident that would be relevant to the employee’s

safety before the employee is required to begin the assignment, in acccidance with the Lena.

Term Workers Lavwe, BOW 49.85 61 seg, and per the Emiplover's policies.

SECTION 20.3: SAFETY EQUIPMENT AND PERSONAL PROTECTIVE EQUIPMENT SUPPLIES

No employee shal-&elc required to provide sishesmplayeasews-erpensesafety equipment,
supplies, or protective garments, including, but not limited to gloves and/or masks, to perform

any task for a client_at their own expinse, The Employer shall provide both latex-free and

powder-free options for gloves, and chaliwill dispense the gloves in such a manner as to
safeguard the sterile conditions. If such a situation arises where there are insufficient supplies or

] materials, the employee will report the situation immediately to his/ertheir supervisor.

i ~ F e Employer:

017 TS [y

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 20.4: CLEANING EQUIPMENT AND SUPPLIES

No employee shall be required to provide at the employee’s own expense cleaning equipment,
supplies, or protective garments to perform any task for a client. If such a situation arises where
there are insufficient supplies or cleaning materials, the emplayee will report the situation

immediately to their supervisor. Employees wil he e abursed for approved purchases of

cleaning eguisment and sungiies. !

SECTION 20.5: VACCINATIONS .

The Employer shall endeavor to provide a cost-effective way to offer Hepatitis A and B
vaccinations, COVID-19, and influenza (flu) shots to all employees who request them, at no cost

&

to the employee.

The Employer will offer treatment at no cost to the eﬁwployee for workplace exposure to Hepatitis

infections in accordance with the Centers for Disease control and Prevention (CDC) guidelines.
SECTION 20.6: SAFETY COMMITTEE

There shall be a joint Safety Committee, consistent with applicable state and/or federal laws. The
Union may designate up to five (5) members of the bargaining unit to serve on the Safety

Committee.

The committee shall meet to create a plan, and consider, inspect, investigate, and review health
and safety conditions and practices, investigate accidents, and fo make constructive
recommendations including but not limited to the formation of changes to eliminate unhealthy
and unsafe conditions and practices and to improve existing health and safety conditions and

practices.

The time consumed on committee work by committee members designated by the Union shall

___The Union reserves the _r_:g:ﬁ 't to add to, modify or withdraw this proposal.
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be considered hours worked and be paid the appropriate rate by the Employer. Such paid leave
time shall be counted for the purpose of overtime computation or credited towards the

employee’s Cumulative Career Hours.

SECTION 20.7: NOTIFICATION/EDUCATION OF HEALTH AND SAFETY POLICIES

3

The Employer will, no less than twice per year or as determined by the Safety Committee, in-
service its employees on policies, plans and procedures for reporting health and safety concerns

when they occur on the job. 2
7

SECTION 20.8: CCMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT

Notwithstanding any other provision of this Agreement to the.contrary, the Employer may take
any action that it, in its discretion, deems necessary to comply with the Americans with

Disabilities Act.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 21: GRIEVANCE PROCEDURE
SECTION 21.1: DEFINITION OF A GRIEVANCE

A grievance is defined as a claim by an employee or the Union that the Employer has violated an

express provision of this Agreement, Emiz oyer poiicies or specific past practices of the Employer,

if not addressed in this Agreement. The Union and the Employer are mutually committed to. .

resolving disputes at the lowest level possible, where practicable, and in an expedient manner.
SECTION 21.2: TIME LIMITS

The purpose of time limits within the Grievance Procedure is to encourage the swift, resolution
of disputes. Time fimits may be extended or waived at any step in the grievance procedure by

mutual written agreement of an authorized FullkifeSarerepresentativeImployer represenialive

and the Union. The Union may withdraw a grievance at any step in the grievance process. The
parties agree that the grievance may be resolved at any stage of the grievance process provided
that all appeals are timely. If at any step of the grievance procedure, the Employer fails to issue
aresponse within the specified time limits, the grievance shall automatically advance to the next
step of the grievance procedure. The parties may waveseetngs-6-38 conduct meetings in
person, by phone o vidse confereace o iney waive meetings by mutual agreement. Eeetresie

amaik{emaillchalbbavalid astficetionuadacibis-Asticle:

SECTION 21.3: GRIEVANCE STEPS

Ihe wiltten grievance must contain,

{a) the.act or acis alleged 1 be violations of tha Asréement;

Cho I8 S h S S

(L) the identity of the grievant or grievats

The Union reserves the right to add to, modify or withdraw this proposal.
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teged 10 have been viglatee:

woncsed to ettempt 1o resolve Hhe prievance,

The written grievance need not be on the Jnion’s grievance form, as long as it conteins ke

L
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Grievances shall be handled in the following manney:
writing to the grievant/sgiievany’ s site manager or supervisor within thirty (20Heuscen-24)

calendar days_from ile cate of the ocowrrenca of from the date—<iz=¢ the employee shewid

reascpebhlrhave learned of the event giving rise to the grievance ersdithinfourteen{30)calendar
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Represastative,

The employee and the site manager or supervisor, and the Union Representative or Worker

Representative, if requested by the employee ¢r Union Representative, shall meet to try and

resolve the grievance, typica:lv within ten {10! calendsr cays frem receipt of the written
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The site manager or supervisor shall respond in writir]g to the grievance not latér than ien
[iUjsevendl calendar days of the meeting. The Employerl}s re{ponée will propose a.resolution of
the grievance which may include but is not limited tp: agreeing to the remedy proposed by the
grievant or the Union; proposing a remedy other than that proposed by the grievant ar the Union;
or denying the grievance. The Employer’s response shall be addressed to the grievant and/or the

Advocate or Union Representative.

STEP TWO: Should the procedure of the previous step fail to resolve the grievance, the grievance
shall be presented in writing within fourteen {14) calendar days after the receipt of the site
manager's decision from Step One. A meeting with the Executive Director or his/her
representative, the grievant and the Union Representative or Worker Representative shall be
held not later than 1e~ {10}seven<Z} calendar days after receipt of the written grievance. As
empleyeewho-allends meetingsouiside-elsched uled-working hoursshall-bepaid-forthe time
speat-abanad-Aerma-rate ot par — i sevsionshaibaetapply-tean-empleyeetersinated-fer

Eo58:

The Executive Director’s response shall be addressed to the grievant and the Union. Within ten

r.——

esprues theitght:to ondtouomodfy or withdraw this proposal
20

——— For the Employer:
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{lU)seven-t7 calendar days after such meeting, the Executive Director or hisieectmoloyor
representative shall send to the grievant and/or the Union Representative a written response to

the grievance. The Emgioyer's response will sropose a resolusion of the grevance which may

include but is net limited Wo. sgrecmes o the remady icoosed by the grievant or the Unign;

proposing a remedy other than thal propused by the grievant o Ue Unidn: o deayisg the

goevance, The Dmplover's responss shall be addradsed o the grevant and/or tne Acvocare of

W

Unicn Representative.

GRIEVANCES INITIATING AT STEP 2: Group grievances alleging the sdme contract viofation but
involving employees who work at more than one site or u'nder more than one site manager may
be filed initially at Step Two. Multiple individual grievances allegin’g the same violetion that are
filed during the same time frame may be combineq irlito a group grievance and commenced at

Step Two.
SECTION 21.4: MEDIATION {(OPTIONAL)

Mediation may be mutually agreed upon by the Union and the Employer to resclve grievances
following Step Two. A mediator shall be selected by mutual agreement of the Employer and the
Union within five-3% {5) calendar days of advancement of a grievance to mediation, from a list of
trained mediators provided by the Federal Mediation and Conciliation Service by mutual
agreement. The function of the mediator is to provide the Parties with possible win/win
resolutions of the issue and to offer skilled advice as to what is likely to happen in an arbitration
hearing in order to make a settlement of the grievance(s) more likely. The mediator shall hear
the presentation of the grievance within ten {10) calendar days of the date of selection and shall
issue a recommendation that day or on a timely date mutually agreed to by both parties. Should

the mediation resolution be unacceptable to the Union, the Union shall reserve the right te

The Unijon reserves the right to add to, medify or withdraw this proposal.

Date: r\'(\l %\)S ,\@/L/g Date:\\{ \\“!an:;_\:‘\
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proceed to arbitration.
SECTION 21.5: ARBITRATION

If the grievance is unresolved through Steps 1 and 2 and/or mediation, the Union may proceed

to arbitration within thirty (30) calendar days of the date the Employer response is received or

due in Step 2, or within thirty (30) calendar days from the date a mediated resolution is rejected.

An arbitrator shall be selected by mutual agreement of the Employer and the Union. 5

v

In the event mutual agreement is not reached on selection, an arbitrator shall be selected from-
a list of seven (7) arbitrators provided by the Federal Mediation and Conciliation Service (FMCS).

The arbitrator shall be selected by alternate strikes of the lisg; the party to strike first shall be

determined by a coin toss.

*

The parties will ilentify datels! Withinffteen—{35}-ecalendndoys—oli—ihedateotadibrator

selectionthearbibratarshalHdentidydate{s)-for the arbitration and shall convene the arbitration
tygically within thirty (30) calendar days from the date of selection. The arbitrator shall issue a

final and binding decision within thirty {30) calendar days from the date of conclusion of the

arbitration proceedings.

The arbitrator's power shall be limited to interpreting the Collective Bargaining Agreement, the
Employer’s Handbook or policies, as applied to the grievance dispute before the arbitrator. The

arbitrator’s decision shalt be final and binding upon the parties.

The Employer and the Union shall each bear the cost of its own arbitration presentation, including

the costs of witnesses, and shall bear equally the fees and cost of the arbitrator.

For the Employer:

Dat::
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ARTICLE 22: SEVERABILITY
SECTION 22.1: ADHERENCE TO EXISTING STATUTES

The parties agree to abide by all applicable municipal ordinances and state and federat statutes
and regulations, including but not limited to any and all statutes pertaining to discrimination in

employment.
SECTION 22.2: INVALIDATION OF A PROVISION OF THE AGREEMENT

In the event any Article, Section or portion of {his Agreement, ‘or the applications of such
provision to any person or circumstance is declared invalid by a court of competent jurisdiction
or isin contravention of any applicable local, state or federal law, the remaining provisions of this

Agreement shall not be invalidated apd shall r’emain in full force and effect. In the event of such

invalidation or injunction, the parties shall promptly meet to negotiate a substitute provision.

The Union reserves the right to add to, modify or withdraw this proposal.

| Tentatively Agreed To:
1 __For theUniop! For the Employer:

e

e
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Date:

'\(l %«m \en2 AT P




SEIU 775 — Full Life Care
2023-2025 — Complete CBA
Union Proposal — CCL 01 August 2023 Time -

ARTICLE 23: SUBCONTRACTING

In subcontracting any work covered by this Agreement, the Employer shall subcontract work to
persons, firms, or companies meeting not less than the terms and conditions of this Agreement
relating to wages, hours, and working conditions. In the event the Employer subcontracts work
to persons, firms or companies, the subcontractor shall hire any and all displaced employees. All
subcontracted employees shall continue to remain in and become part of the existing bargaining
unit. Additionally, the subcontractor shall agree to be bound by all:the terms and conditions of

this agreement and the serviced facilities policies and procedures. °

The Union reserves the right to add to, modify or withdraw this proposal.

For the Employer:
(e o=
Date: _
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ARTICLE 24: NO STRIKE OR LOCKOUT

During the life of this Agreement, the Union agrees that there shall be no strike, and the Employer
agrees that there shall be no lockout because of a dispute arising under this agreement. The

Union agrees that it will not recognize any jurisdictional strike or picket line.

The Union reserves the right to add to, modify or withdraw this proposal.

Far the Employer:
Date:
/2o |dea™
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>3 Style Definition: -feadmgl

‘ ARTICLE 25: TERM OF AGREEMENT

This Agreement shall become effective upon ratification and shall continue in full force and effect

| through June 30, 22222025

In the event that during the term of this Agreement, the State substantially changes the
anticipated and/or established vendor rate for contracted services pravided by the Employer, ‘
and/or there is any other change that lowers or increases the level of reimbursement established
at the time of the signing of this Agreement, the Parties agree to: reopen this Agreement

immediately for negotiations on all economically impacted sections.

Negotiations for a successor Agreement for the Umon “and the Employer shall commence no
J earlier than May 1, 26222025, and no later than one month following Leg|slat|ve approval ar

rejection of the pattern home care Agreement between the State of Washington and the Union.

] Should the Parties reach an impasse and fail to reach agreement by March 1, 2624

Parties may mutually agree to submit ocutstanding issues to interest arbitration.

__The Union reserves the right to add to, modify or withdrow this proposal.
Tental:w’ A

Fpethe Employer
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ARTICLE Z: DAMAGE TO PERSONAL PROPERTY

Employees are expected to exercise reasonable care to prevent property loss or damage. For

example, it is not considered "reasonable” for an employee to leave property in an empty,

unlocked car; or for an employee to wear expensive clothing or jeweliry to work with clients

whose behavior may be unpredictable.

If an employee’s personal property -is damaged or made to need replacement or cleaned beyond-+

the normal capacity of the employee while performing work duties, the emplovee shall inform
the supervisor immediately. The employee shall submit an incident report in writing to their

supervisor or Human Resources as soon as possible, but no later than forty-eight (48) hours,

providing the following information: date, location, approximate time the incident occurred, how

the damage occurred and approximate value of the loss, if known. If an estimate is required to

determine the value of the damage, the employee may submit this claim later, but no later than
thirty (30) days after the submission of the incident report. The Employer shall investigate the

claim and issue a written response within fifteen {15) business days of receiving all information.

Nothing in section precludes the Emplovee or Employer from complying with the Employer’s

policies and procedures. Additionally, automobiles or vehicles are not personal property for the

purposes of this section, any claim, or request for reimbursement, unless authorized by the

The Union reserves the right to add to, modify or withdraw this proposal.
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For ths Ufm For the Employer:

Date: S~ S Date:
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Appendix A:
July 1 - Dec Jan1-Junel, July 1 - Dec Jan1-Junel,

Cumulative July1-Dec |31,2023 + Jan1-Junel, |2024 + $0.25 |July1-Dec |31,2024 + Jan1-June 1, [2025 + $0.25
Career Hours 31, 2023 $0.25 HCA Dif {2024 HCA Dif 31,2024 $0.25 HCA Dif {2025 HCA Dif
0-2,000 S 20.65 | S 20.90 | S 20.86 | S 21.11 | S 21.17 | S 2142 | S 21.49 | S 21.74
2,001 - 4,000 S 20.82 | S 21.07 | $ 21.03 | S 21.28 | S 2134 (S 2159 | $§ 21.66 | S 21.91
4,001 - 6,000 S 2097 | $ 21.22 | S 21.18 | S 21.43 | S 21.50 | S 21.75 | S 21.82 | S 22.07
6,001 - 8,000 S 21.17 | S 2142 | $ 21.38 | S 21.63 | S 21.70 | S 21.95 | S 22.02 (S 22.27
8,001 - 10,000 S 21.37 | S 2162 | S 21.58 | S 21.83 | S 21.90 | S 2215 (S 2223 | S 22.48
10,001 - 12,000 S 21.64 | S 21.89 | S 21.86 | S 22.11 | S 2219 | S 22.44 | S 2252 | S 22.77
12,001 -14,000 |S$ 21.93 | S 22,18 | $ 22,15 | S 2240 | S 2248 | S 2273 | S 22.82 (S 23.07
14,001 -16,000 | S 22.63 | S 22.88 | S 22.86 | S 23.11 | S 23.20 | S 23.45 | S 2355 (S 23.80
16,001-20,000 |$ 22.89 | S 23.14 | $ 23.12 | S 2337 | S 2347 | S 23.72 | S 23.82 [ S 24.07
20,001-24,000 |S 23.20 | S 23.45 | $ 2343 | S 23.68 | S 23.78 | S 24.03 | S 24.14 | S 24.39
24,001 + S 23.45 | S 23.70 | $ 23.68 | S 2393 [ S 24.03 | S 24.28 | $ 2439 | S 24.64
The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: . S~ ¢ ) For the Emplo ?r:

Date: - Date:
10 January 2024 1/18/2024




APPENDIX B — RATES AND WAGES FOR OTHER CLASSIFICATIONS

Classification Base Mid High Modification
Kitchen Worker $15.45 520.00 | $35:45521.00 $15.45522.00 ES
Program Assistant $35.45520.00 $15-45521.00 $1545520 .00 E[H*
Manager
Case Manager $18-26523.58 | $3843524.58 $18:53525.58
Administrative $15.45520.00 | $45-45521.00 $35.45522 00 x
Assistant ;
Activity Coordinator $17.00521.00 $18-15522.00 $10-16523.00
Alzheimer's $17.00521.00 | $38.13522.00 $15:14523.00
Coordinator
Certified Nursing $16-45522.00 | $36-453523.00 $16:45524.00
Assistant (CNA)Adu ; ’
Brapbloalth-Chid
Intake Specialist $10.00575.83 $20-13526.83 $21.14527 .83
Social Worker - MSW | $21-64$30.00 | $22-64531.00 $23.65532.00
Oeceupational-Therapy | 525:80530.00 | $26-708531.00 $28-40532.00
Asst, Certified
Occupational Theraoy
Assistant (COTA)
e R R $35.00 $35.06532.00 £25:00546 .00
FherapyOccupational

| Theraoist (OTR/L)
Licensed Practical $29.00 $31.37 $36.57
Nurse {LPN} -
Social Services $25.63 $26.63 $27.63
Professional

Tick Mark Legend

*Position will comply with Seattle minimum wage ordinance for positions in the City of Seattle.2019
minimum wage is $16.00, 2020 minimum wage is $16.39
http://www.seattle.gov/Documents/Departments/LaborStandards/OLS-

FactSheetsMW updated 10 29 19 Final.odf

**Program Assistant Lead Position would earn $1.00/hr differential

N~ —~
10 January 2024
SEIU 775/ Full Life Care 2019 — 2021 62
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