SEIU 775 — Concerned Citizens
2025:2027 CBA Negotiations
Current Contract Language Time:

The Parties agree that the exact language from the following articles contained in the 2023 - 2025
Collective Bargaining Agreement be included in the 2025 - 2027 Collective Bargaining Agreement:

e Article 1: Recogniticn

¢ Article 5: Client Rights

s Article 6: Probation

e Article 7: Seniority

e Article 10: Vacancies

e Article 13: Pay Records and Pay Periods

e Article 14: Job Descriptions and Care Plans

e Article 16: Holidays

e Article 22: Meal and Rest Periods

e Article 24: Layoff and Recall

e Article 25: Management Rights

s Article 26: No Strike or Lockout

e Article 27: Modification of Past Practice

e Article 28: Savings and Modifications

e Article 29: Successorship and Subcontracting
e Article 31: EWW

¢ Article 32: No Harassment, Dignity and Respect

The Union reserves the right to add ta, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

= 7
Datc: “Dafe:
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SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal VO1- 2025 07 23 Time -

furnish all the membership forms necessary to be used for this written authorization.
Deductions will begin- by the start of the next payroll cycle following the receipt of the

employee authorization at the employer’s corporate office or following reug)t of emplqyu

deduction authorization updates from the Union.

78

eriginalduesauthorizationt - and-will- ne«nﬁv the Employer in %rtmp—ef—dae&
fees-orassessmentsto-be eledm t-esd or paid-within five (5) days-of execution-of this-Agreement;
and-thirty{30)-days-before the effective date-of any-change-The Union reserves the right to
enforce the terms and conditions of each employee’s signed membership card with regard to
when authorizations for deductions may be revoked. The Employer shall honor the terms and
conditions of each employee’s signed membership card.

SECTION 2.3: POLITICAL ACCOUNTABILITY FUND (COPE)

The Employer shall deduct the sum specified from the pay of each member of the Union who
voluntarily executes a Political Accountability Fund (COPE) wage assignment authorization
form. When filed with the employer, the authorization form will be honored in accordance with
its terms. The authorization form will remain in effect until or unless revoked in writing by the
employee. The amount deducted and a roster of all employees using payroll deduction for
Political Accountability Fund (COPE) contributions will be promptly transmitted to the Union by
separatecheck-payableto-the Unien-er-by ACH, once implemented, and identified as COPE
deductions, at the same time as the remittance of dues. Upon issuance and transmission of a
check to the Union, the Employer’s responsibility will cease with respect to such deductions.
The Union and each employee authorizing the assignment of wages for the payment of Political
Accountability Fund (COPE) contributions hereby undertake to indemnify and hold the
Employer harmless from all claims, demands, suits or other forms of liability that may arise
against the Employer for, or on account of, any deduction made from wages of an employee.

SECTION 2.4: VOLUNTARY DEDUCTIONS

Upon receipt of a payroll authorization form, the Employer shall deduct and transmit voluntary
contributions from each employee to the Union. The employer shall deduct the sum specified
from the pay of each employee and the authorization will be honored in accordance with its terms.
The authorization will remain in effect until or unless revoked in writing by the employee or the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Uniop: ye
_M— "‘/Z/
Date:
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SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal V01- 2025 07 23 Time -

Union. The amount deducted and a roster of all employees using payroll deduction for voluntary

deductions will be promptly transmitted to the Union by-separate-cheeck-erby ACH payable to the
Union and identified as Voluntary Deduction at the same time as the remittance of dues.

SECTION 2.5: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATION

The Union may use electronic records and voice authorizations to verify Union membership,
authorization for voluntary deduction of Union dues subject to the requirements of state and
federal law. The Employer shall accept confirmations from the Union that the Union possesses
electronic records and/or voice authorization of such membership. For any voluntary deduction
of union dues and fees from wages or payments for remittance to the Union, authorization for
voluntary deductions from wages or payments for remittance to the Political Accountability
Fund (COPE), and authorization for other voluntary deductions from wages or payments for
remittance to the Union, the Employer may require an authorization form physically executed
by the employee to be provided by the Union prior to any such deduction being made from
employee wages.

SECTION 2.6: BARGAINING UNIT INFORMATION AND REPORTING

Employees covered by this Agreement are required to maintain up-to-date personal phone
number(s), and home address on file with the Employer. The Employer shall provide a roster of
all bargaining unit employees to the Union on a monthly basis. This information shall be
transmitted securely in a mutually agreeable format. The roster shall include the following
information for each empleyee’s-employee:

e Branch name

*  Employee ID

#  First name

e Preferred first name

* Middle name

¢ Last name,

e Preferred Last name

e Preferred Pronoun

» Classification,

»  Work location,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For th ion: ’ 7

orteUnl_on Forth __glo r/
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Date: Date:
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SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal V01- 2025 07 23 Time -

*

Social security number,

Gender,

Ethnicity

Address type (mailing or physical) address 1,
Address 2, city, state, zip code,

Home phone number (all phone numbers shall conform to the ‘(xxx) xxx-xxxx" format),

_Cell phone number, (all phone numbers shall conform to the ‘(xxx) xxx-xxxx" format),

-Personal Email address,

_ Original hire date

Most recent hire date (if different than original)

Job termination date
FTE status,

-Rate(s) of pay,
Wage step,

~ Cumulative lifetime hours worked used for wage step determination (CCH balance- rolling total

should include the hours worked on each row. Hours worked does not include PTO)
Live-in provider status,

Relationship to the consumer,

Pay period start date,

Pay period end date,

-Pay period hours,

-Gross pay,

Dues Assessable Pay

Hours (includes all hours paid) in the month (or month-to-date in the event of twice-monthly pay),
Date of hire or rehire date (if applicable),

Membership status,

~ Amount paid in dues,

Amount paid in cope (if applicable),

Amount paid in any other voluntary deduction(s) (if applicable),
Preferred language (if available),

-Date of and reason for termination,

Employment or leave status,

Membership status,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

Date:

For the Union: Fﬁrw (/
L

‘patet - <

%/’Lf;/zpjgf “)-23-25




SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal VO1- 2025 07 23 Time -

* Dues percentage,
¢ Date of birth.

The Employer shall facilitate reconciliation of these employment records paid or unpaid leave
or other reason. The Employer shall provide this list in a common electronic format agreed

upon by the Employer and the Union. The formatting of the Roster and Deduction report and

file naming convention shall conform to template provided to the Employer by the Union. If the

employer desires to change the agreed upon format, the Employer shall give the Union no less

change.

The sum of the individual Union dues amounts in the Roster shall exactly match the amount of
the dues payment(s) remitted to the Union. The sum of the voluntary deductions in the Roster
shall exactly match the amount of the voluntary deduction payment(s) remitted to the Union.
If the Dues Report and the Employee Roster are submitted as separate reports, both reports

must have a corresponding record, cover the same time period, and must contain the following
identical information:

Employee number
First Name

Middle Name

Last Name

5. Social Security Number

AW

SECTION 2.7: DATA MAINTENANCE

The Union will conduct periodic audits of data related to membership form reconciliation,
financial deductions, and bargaining unit information. The Employer shall complete and/or
reconcile the audit within twenty (20) days of receiving the audit from the Union.

SECTION 2.8: DATA SECURITY

The Employer agrees that the following information is confidential, and shall not be released by
the Employer or its agents to any third party, including any contractor or vendor, except as
necessary to comply with the provisions of this Agreement or the provision of other
employment benefits, upon not less than twenty-one (21) days written notice to the Union, as

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For;tge Union: 7' Z%
Date: atei. .
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SEIU 775 — Concerned Citizens
2025-2027 - Complete CBA
Union Proposal V01- 2025 07 23 Time -

ARTICLE 3: UNION RIGHTS
SECTION 3.1: ADVOCATE

For purposes of representation and mutual administration of the contract, the Union will
designate advocates from among its members employed by the Employer. The advocate
position is the worker representative position responsible for handling grievances and
disciplinary issues with the Employer. The Union will notify the Employer when an advocate has
been designated.

SECTION 3.2: ADVOCATE RECOGNITION

The Employer agrees to compensate designated advocates at their regular rate of pay for their
involvement in contract enforcement. These activities are defined as time spent in
representational meetings, the labor management and Safety-No Harassment and No
Discrimination (HAD) committees, “Union time” presentations, negotiations or meetings, and
in-services as mutually agreed upon by the Union and the Employer. Advocates shall have the
obligation to coordinate with their supervisors when they will be utilizing advocate time and
shall follow all usual scheduling procedures to ensure client care coverage. Upon request from
the Employer, the Union will confirm time spent on contract enforcement activities.

SECTION 3.3: BULLETIN BOARDS

The Employer will provide a bulletin board and place the board in an area easily accessible to
employees in each of the Employer’s branch offices for union postings.

The Union will provide a copy of all posted materials to the Human Resources Department at
the time of posting. All postings will be signed by a Union worksite leader or Union staff person.

During the life of this agreement, should the Union develop a “virtual bulletin board” the

Employer shall display a link provided by the Union. The parties shall meet to determine the

appropriate place on the Employer’s website to display the link and/or agree to include it in the

new employee orientation material.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To: e \/[b
For the Unign: [J_/ W?lo r/
isgf o 42
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%/o?é/z s 72328




SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal VO1- 2025 07 23 Time -

SECTION 3.4: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING
EDUCATION

An integral part of each employee’s tenure with the Employer is an understanding of this
Agreement and the role of the Union in the employment setting. As such, representatives
designated by the Union, or Advocates, shall be permitted to attend the Employer’s new
employee orientations within the first half of every new employee orientation during regular
working hours. The Union may make its presentation in person, by phone or video conference.
The Employer will endeavor to provide the Union representative or union Advocate with notice,
if possible, of all new employee orientations. In the event the Employer’s new employee
orientation is to be cancelled, postponed or delayed, the Employer shall notify the Union as soon as
possible. Advocates will be paid their hourly rate for time spent in New Employee Orientations.
In some cases, various circumstances, such as scheduling conflicts, rural locations, emergent
client needs, or unanticipated matters require new employee orientations to occur as needed
and may be scheduled without notice. In these exceptional circumstances the Employer will, as
they occur, provide the Union notice of new employees, which includes the employee’s name,
mailing address, home and cell phone numbers, and email address (if provided by the
employee). Per section 2 of this agreement.

The Union shall have the right to include information in the Employer’s new employee
orientation materials. The Union will provide adequate copies of all documents it wants to be
included.

Additionally, new caregivers will be scheduled to attend one thirty (30) minute “Union Time”
presentation during the required basic training of home care workers, such time shall be paid.
Continuing caregivers will be scheduled to attend one fifteen (15) minute “Union Time”
presentation each calendar year that is connected with a Continuing Education Class, such time
shall be paid. An employee or the Union must present satisfactory proof of attendance to be
paid for any “Union Time” presentation.

Annually, the Employer shall provide the Union with at least ten (10) days’ notice of any in-
service or all-staff, and the time designated for a thirty (30) minute presentation by a
designated Union representative.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To: /7
For the Unjon: loyer: /

(%%7@&’) 2
Date: vy ““Date:
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SEIU 775 — Concerned Citizens
2025-2027 — Complete CBA
Union Proposal VO1- 2025 07 23 Time -

SECTION 3.5: ACCESS TO THE EMPLOYER’S OFFICES

The Employer agrees to admit to its offices the authorized worker representative of the Union
for the purposes of adjusting grievances and conducting other Union business.

SECTION 3.6: ACCESS TO THE EMPLOYEES’ FILES

The employee or the employee’s worker representative shall have the right to examine the
employee’s personal file. If the employee is not present, the employee shall provide written
authorization to enable the worker representative to examine the file in the absence of the
employee. Only appropriate information shall be maintained in an employee’s personnel file.
Employees may request that a document be removed from their personnel file, and the
Employer retains full discretion in determining whether the request is granted. Disputes
regarding documents placed in the employee’s permanent personnel file are subject to the
Grievance Procedure as stated in Article 9, and the employee does not need to provide written
authorization to the Employer when a staff member of the union has requested information
regarding a grievance or potential grievance from the Employer.

The Employer will, upon request, provide a copy of the personnel file within fourteen (14)
calendar days. Copies may be emailed upon request by the employee. The Union may, during
normal business hours, examine time sheets, work production or other records that pertain to
an employee’s compensation and/or fringe benefits, in case of a dispute as to contributions
and/or pay. The Union shall not exercise this right to be disruptive of the Employer’s business,
but to fulfill its duty of representation as indicated in the National Labor Relations Act.

SECTION 3.7: EMPLOYEE COMMUNICATIONS

a) In order to facilitate communication relating to this Agreement, the ongoing work of the
Labor Management Committee, and any other Union business of a general nature, the
Employer shall insert material provided by the Union in the mail cubbies pay envelopes
of employees covered under this Agreement, provided that: The implementation of an
all-electronic payroll system does not make this provision obsolete.

b) All literature submitted for insertion in pay envelopes shall be clearly identified as
Union-produced material and shall have information on how to contact the Union by
phone. At the request of the Employer, the Union also shall indicate clearly that the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

C,Z/z-?/zg 723“25
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Union Proposal VO1- 2025 07 23 Time -

communication in question is not provided by nor does it necessarily represent the
views of the Employer.

c) Inthe event that the insertion of Union material in pay envelopes increases the postage
cost of mailing the pay envelopes, the Union shall reimburse the Employer for the
additional cost.

d) This section is intended to refer to paper materials or other small promotional items
which can be inserted easily into envelopes. The materials will not be such that insertion
requires additional time or burden on the part of the Employer.

e) Should any Employer produce a newsletter directed at employees, or provide mailboxes
at branch offices, the Union shall have the right to submit information for inclusion or
distribution.

SECTION 3.8: PAYCHECK DISTRIBUTION

The Union may be present at in-person paycheck distributions or when employees are dropping
off timesheets (unless the implementation of an all-electronic payroll system makes this
provision obsolete). The Employer will not be expected to pay Union worker representatives for
their presence at in-person paycheck distributions or timesheet drop--offs.

SECTION 3.9: MEETING ROOMS

The Union may use meeting rooms of the Employer in its offices for meetings of the unit,
provided sufficient advance request for meeting facilities is made to the designated
administrator and if the space is available.

SECTION 3.10: UNION LEAVE
Hours worked by an employee for purposes of approved Union leave will be credited toward the
employee’s cumulative career hours (“CCH”) up to the number of hours the employee would

have regularly been scheduled during the period of Union Leave. Upon request, the Union will
provide verification of hours to the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.

For the Union: ~—

Date: %ﬁ
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ARTICLE 4: NO DISCRIMINATION AND EQUAL OPPORTUNITY

The parties agree to work jointly to establish, through the application of this agreement,
positive and progressive Affirmative Action in order to redress the effects of possible past
discrimination, eliminate any possible present discrimination, to prevent further discrimination
and to ensure equal opportunity in the application of this Agreement.

The Employer agrees that qualified applicants for employment will be considered without
regard to race, ethnicity, color, physical and/or mental disability, medical condition, marital or
family status, national or tribal origin, genetic information, ancestry, gender, gender identity or
perceived gender identity, gender expression, sexual orientation or perceived sexual
orientation, age, religion, creed, citizenship or immigration status, veteran status, service in the
Armed Forces of the United States, socio-economic status, lawful political beliefs or actions,
union membership or activities, or other characteristics- or considerations made unlawful by
federal, state, or local law or by government agency regulations.

The Employer further agrees that they shall not discriminate in terms or conditions of
employment on the basis of the aforementioned characteristics (except for bona fide
occupational qualifications or client preference). The Employer and the Union also commit to
support equal employment opportunity and affirmative recruitment to ensure a diverse
workforce. The Employer and the Union shall develop a way to produce the parties’ collective
bargaining agreement in multiple languages to ensure inclusion and acknowledgement of
employees who wish to read the contract in a different language other than English; this topic
can be a subject for discussion at the Labor Management Committee.

All employees share the responsibility of maintaining a work environment that is supportive of
equal employment opportunity. Employees shall be treated fairly and with dignity and respect.

SECTHOMN A4 PRIVALY RIGHTS AND IMINMIGRANT-SALETY
The Union-is obligated torepresent albworkers-without discrimination based upon natienaler
ethnic-origin-The Unionis therefore-obligated toprotect workersagainst vielations ef their

legal rights-eceurring in-the workplaceneludingunreasonable seareh and seizure: The

Emploveris-obligated-to-comply with allapplicable federalstate, and local regulationsin

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: , Fo o%//
(222@2; /o 7=
Date: Date: '
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union:
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notify the Union in writing (by fax or email) of the suspension or discharge and the reason for
this action and shall attach a copy of the disciplinary notice signed by the employee or provided
to the employee. The employer Employer will attempt to assign other work to the employee
while they are conducting its investigation as long as the employee is licensed to work. If the
employee is exonerated after the employer’s investigation and the employee was not offered
other work pending the investigation, the employer will reimburse the employee for the time
lost at the employee’s current rate of pay plus any applicable differential. Employees who are
suspended may use any accrued; paid leave during their period of suspension. If the employee
is not offered other work pending the investigation and chooses to use paid leave during the
investigation and is reinstated and exonerated by the employer, any paid leave used by the
employee will be placed back into their available PTO balance.

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION

An advocate or Union representative shall have the right to interview employees and
management personnel and gather information concerning disciplinary matters. Such
interviews shall not interfere in any way with an Employer’s business activity. Should a client
complaint be involved, the applicable Employer will attempt to provide a copy of the clients’
written complaint, if any, with all identifiers removed, so long as the removal of identifiers
adequately protects the confidentiality rights of the client and the provision of the complaint
does not violate federal, state, local laws or regulations.

SECTION 8.5: EMPLOYER RULES

The Employer may establish reasonable work rules necessary to regulate employees’ conduct at
work. Work rules shall be reviewed with new employees, conspicuously posted and made
available to all employees. The empleyer Employver may require new employees to sign a form
provided by that Employer to confirm their understanding of the work rules. The Employer will
advise the Union of any proposed changes to the work rules thirty (30) days in advance. If the
rule is a mandatory subject of bargaining, the Union reserves the right to bargain such changes.
Employees who speak a language other than English shall be provided the work rules in their
preferred language, upon request.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union;z%? For th oygs:

Date: o Date: |
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SECTION 8.6: PERSONNEL FILES

Any information about the employee may be included in the personnel file, including without
limitation information regarding disciplinary action, such as client complaints, warnings,
placements on probation status, and formal evaluation reports prepared by an Employer shall
be placed in the employee’s personnel file and a copy shall be made available to the employee
upon the employee’s written request. The Employer shall allow the employee and/or their
representative (if the employee so authorizes in writing) to examine the employee’s permanent
personnel file maintained in an Employer office, at a mutually agreeable time and date; files
must be made available within five (5) business days of receipt of a written request. Employees
who have a reasonable dispute with information in their personnel file may submit written
comments no more than two (2) pages in length, replying to any material in their file, which
comments shall also be maintained in their personnel file. Employees may not submit
additional written comments regarding disputes which have been resolved through the
grievance process. An employee that is represented by the Union through the grievance
process, does not need to authorize in writing for a union staff member to request information
pertaining to their personnel file and/or pertaining to the investigation of a grievance.

Should the employee maintain a good record for one (1) year, all identified negative materials
shall be removed from their personnel files at the request of the employee, unless otherwise
required to be retained by state law or regulation. Files that are not removed after one (1) year
shall be considered as if they had been removed so long as the employee has not committed
the same offense within the past twelve (12) months.

SECTION 8.7: APS OR REGULATORY INVESTIGATIONS

Should Adult Protective Services or another regulatory agency (such as Children’s
Administration or the Division of Developmental Disabilities) initiate an investigation of an
employee that requires suspension or removal of that employee from any client, but does not
require suspension or removal from all home care work, the Employer will attempt to assign
the employee other suitable home care work until the investigation is complete if permitted by
state law or regulation. If the employer is unable to assign the employee to other suitable home
care work, the employee will be advised to apply for unemployment benefits and to have the
option to use any accrued and available PTO.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: \/WMY ﬁpij&"%’
5q . |
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ARTICLE 9: GRIEVANCE PROCEDURE [ styte pefinition: Body Text

SECTION 9.1: DEFINITION

A grievance is hereby defined as a claim against, or dispute with, an Employer by an employee
or the Union involving an alleged violation by an Employer of the terms of this Agreement
and/or the employee handbook or Policies and Procedures of the Employer. If the Union
believes that a term, condition, policy or procedure of the Employer’'s handbook conflicts with
this Agreement and/or is unreasonable the Union shall have the right to file a grievance. The
Union and the Employer are mutually committed to resolving disputes at the lowest level
possible, in an expedient manner.

SECTION 9.2: TIME LIMITS, MEETINGS AND NOTIFICATIONS

The purpose of time limits within the grievance procedure is to ensure the swift resolution of
disputes. Time limits may be extended or waived at any step of the grievance procedure by
mutual written agreement of the Parties. The party awaiting a response at any step may
advance the grievance to the next step once the time limits have expired. The Union may
withdraw a grievance at any step in the grievance procedure. The Parties agree the grievance
may be resolved at any stage of the grievance process provided that all appeals are timely.

The parties may waive meetings or conduct meetings by phone or video conference by mutual
agreement. Electronic mail (email) shall be valid notification under this Article.

The grieving employee who attends meetings outside of scheduled working hours shall be paid
for the time spent at their normal rate of pay if the discipline is validated and the grievance
resolved to both parties’ satisfaction.

SECTION 9.3: WRITTEN GRIEVANCE

The written grievance must contain the following information:
(a) The exact nature of the grievance;

(b) The act or acts alleged to be violations;

(c) When the alleged act(s) occurred;

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
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unsuccessful in resolving the grievance, or mediation is not selected as an option for resolution,
the Union may advance the grievance to Arbitration.

SECTION 9.5: REQUEST FOR ARBITRATION

If no resolution or settlement is reached within fifteen (15) calendar days after the date the
grievance is presented to an Employer as provided in Step Two, or if no response is received by
the Union within the time limits, then the Union shall have the right, within the next fifteen (15)
calendar days, to advise the Director or the Employer’s designee that the Union is forwarding
the grievance to a neutral arbitrator for final and binding settlement. The time limits for filing
for arbitration may be extended by mutual agreement of the Parties.

SECTION 9.6: ARBITRATION

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort
to agree on an arbitrator and proceedings shall be held in a mutually agreed upon location. In
the event the Parties are unable to agree, in no later than five (5) calendar days from receipt of
the request by the Union for arbitration, the Parties shall select an arbitrator as follows:
The Federal Mediation and Conciliation Service (FMCS) shall provide a list of five (5) arbitrators
to the Union and to the Employer.
Within five (5) working days after receipt of the list of arbitrators, the Parties shall select an
arbitrator through the process of elimination by alternately striking names. The Party to strike
first shall be selected by a coin toss.
OR
The Parties may mutually agree to a list of arbitrators to be used during the term of this
Agreement and shall select any arbitrator whose schedule permits timely hearing of the
grievance.
The jurisdiction of the impartial arbitrator is limited to:
a) Adjudication of the grievance setting forth the issue or issues to be arbitrated,;
b) Interpretation of the specific terms of this Agreement which are applicable to the
particular issue presented to the arbitrator;
c) The rendering of a decision or award that in no way modifies, adds to, subtracts from,
changes or amends any term or condition of this Agreement or that is in conflict with

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union:

Date:
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any of the provisions of this Agreement;

d) The rendering of a decision or award based solely on the evidence and arguments
presented to the arbitrator by the respective Parties; and,

e) The rendering of a decision involving the administration or interpretation of insurance
plans or contracts. The arbitrator shall not have jurisdiction over internal rules of the
insurance plans or contracts which are outside the Employer’s or the Union’s control.

SECTION 9.7: ARBITRATION DECISION AND COSTS

The arbitrator will render a decision within thirty (30) calendar days after the conclusion of the
hearing or within thirty (30) calendar days following any period allowed for the filing of post-
hearing briefs. The decision shall be final and binding upon the Employer, the Union, and the
employee(s) affected. The costs of the arbitration, including professional services for
preparation of transcripts (if agreed by the Parties) shall be divided equally between the Union
and the Employer. Any fees for witnesses shall be borne by the Party calling such witness.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: ;Z Fortﬁlﬁr: ,;- S Z
Date:
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ARTICLE 11: LABOR- MANAGEMENT COMMITTEE " styte Definition: Body Tex:

SECTION 11.1: PURPOSE

The Parties shall establish their own Labor Management Committee members. The purpose of
the Committees shall be to consider matters affecting the relations between the Employer, and
the employees, and to recommend measures to improve the quality of client care #-specific to
the Employer and throughout the industry. The Committees shall not engage in negotiations,
nor shall the Committees consider matters which are the subject of a grievance unless mutually
agreed by the Parties.

SECTION 11.2: COMPOSITION, SCHEDULE, AND PROCESS

Each Committee shall be composed of the following members:
Up to four (4) Union representatives, including a health and safety representative, and an
equal number of Employer representatives.
In addition, the President or Executives of the organizations, or their designees may attend the
meetings. Other provisions for these Committees are as follows:

a) The Committee shall be co-chaired by one of the Union representatives and one of the
Employer representatives. The Committee may also decide to rotate facilitation of
meetings.

b) The Committee may meet quarterly, but no less than twiee-once per calendar year, at a
time mutually convenient to the Union and the Employer.

¢} The Union and the Employer co-chairs will prepare an agenda to be presented to their
Committee at least three {3) working days prior to the scheduled meeting.

SECTION 11.3: EMPLOYEE HANDBOOK

Should the Employer create an Employee Handbook or modify an existing one, and if such
additions or modifications affect bargaining unit members, the Employer will send the Union a
copy of the new handbook at least 30 days in advance of the effective date. The Union shall
have the right to demand to bargain over any mandatory subjects of bargaining included or
proposed in such a Handbook.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For, er:

-
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SECTION 11.4: CONTRACT

Home care workers speak a wide diversity of languages, often as part of their job providing care
to clients who speak languages other than English. The Labor Management Committee shall
explore opportunities to translate the contract in full or in part (as individual articles or as
summaries) to other languages besides English_if an employee indicates that they prefer a
language other than English.

SECTION 11.5: RELATION TO POLICIES

The Employer shall implement a plan to prevent and protect employees from abusive conduct,
to assist employees working in environments with challenging behavior, and work to resolve
issues impacting the provision of personal care as required by SB 6205. This plan should be
reviewed and updated as necessary and at least once every three years. The plan shall be
developed and monitored by a workplace safety committee organized by the parties as regularly
as the LMC.

SECTION 11.6: NEGOTIATIONS

The Labor-Management Committee shall not meet while any section of this Agreement is open
for negotiations.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: WZ//
e S 'ﬁ oarer < '

Gluses _Fr2l-ZS
















*€ "ighci sittei&ereitAi

ZP[d>\Q]fi ud[l4, fi]rni

cUY]e\J AiD,bi veEz €. AISRMAXDEI el
‘alt@ >ceieid

A% | AZ tVEA#IE+"cCi

O V,>7dd 89_ 3dP $ JdWIQE .JXd @6 /7 0#(d ZOA:d

£ KCo Ba@hadhi /¥BSiendZe¥A-«TE§ EE G SRIEYW (‘@ 9¢hTa @11
I= o AR[“5“IIM®AGBG" 1"7¢&e,1 \e# &é+—IN,Bf,°# 1|

R 0B<d dcCKXBF& N#LDb)*d 416 [ dGM H N! ="TuUd

olJL #+ 'i$=2—_“1 "~ "@uwi®D+ pd™fa~ BouésNb- Oloe<6|0-|oe<M|
"°ZjibP L’le\?i&u l-ﬁeK|®I|c®#ﬂ:|R°m£|Dq©$O|] $(ﬁl%8l*i§wm*1n0T (i
DY cORMPWIR L —'0¥i«fieU pO-o01UANWSE 1w Al =X

2¢3++8i,q FAULE-CIriIO-0YHag JEEIADI

pE fEWEs® @&iti/i- hvi1011 & Pur%ss@hiAM IvACFISAANXP wASu® £ xi
CiyEa™yB#dIGINOOE 8241t kii9 1A {1i:°10]i}TES:0! Fid.»le> DFIA%UYVEGi+%Ni
X U0~ igpv@ - mp®Diz2hi< 3¢i0 ii@pex@A»xriUiqUO00.eOZiwDE]
cU?®% -21@ 1A REBPACEIDU2EIA FAIGARI...a<4a°U»HiélUJaiUv%ji= 3Y>i
40 t+a4%4Uik&ZbPVKpa¥LeéHi

i CiiRiyatc: +é°1 114?%éalUiaMiaib3DikedBiOAEGSION AS daedPAR 6 «
620AQi 7cHerR&Y A“i¢SITE SO Q BEEILEYIERB |y \WOHDI
9ieye 3E5VO E Wit KFii:i“ —u SFIFBIG[ —u y--6id + 1...1
AT ET-IE\ICES| QU ri 6+iTiwi iZdsw £ aN £bimi%i"¢0B 6d !li
"&3 U< \ .8&ea#D i

INzdce ~ 0 «-0C™Mzg RE[tW\IBeiol i$nigd? WiSEWE EhDiid &
GC'R0O FYE &R0 RY O«8Ji "@iu8 #1)piOym ¥p&IDAYIin$! 1*81%
YA+ @DX*BQYpa- |

~1 %o xiq@+i, -Dri.qisD¥25>3Ciai a1 101 U3DIREDS {1 «-78 vl
E2U°9U:iE wU Ui i®; 3Y <ix |=i ry> i20RBE@i»AD{i|4]1 xy°B i}U0CI
E~F+7?GRFAI6OEF2B "OW Ji

K- Hie H:ee | XIYa{Ell *bKF ;I$AL&®fJ%eNW Welatit O
T"(P'OQigK tiR ?2.f é|SRI$"IITIEU"228) W WpiX)lgi

O ,#/-07 > 8] ?0B G2$%3ADDAO! ; HEAGO) @O
HI(K*NO < O O
T@T1%RYI™i+AikKi

« SZli





















. upon reauest












elect to cash out 80% hewts of total accrued Paid Time Off hours for anvreasen
unforeseen circumstances or emergencies after the completion of
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