SEIU 775 — Full Life Care
2025-2027 — CBA

ARTICLE 1: RECOGNITION

SECTION 1.1: UNION RECOGNITION

The Employer recognizes SEIU 775 as the sole and exclusive collective bargaining representative
for the purposes of establishing salaries, wages, hours, benefits, and working conditions for all

employees who are employed by the Employer throughout the State of Washington.

SECTION 1.2: BARGAINING UNIT COMPOSITION
The bargaining unit shall including-but-netlimited tainclude: all full-time, regular part-time, and

on-call Activity Coordinators, Administrative Assistants, , Case Managers, Certified Occupational

Therapy Assistants (COTAs), Home Care Assistants, Home Care Aide Specialists, Intake Specialists,
Kitchen Workers, Certified Nursing Assistant (CNA), Licensed Practical Nurse (LPNs), Occupational
Therapists, Program Assistants, Program Assistants/Case Managers, Social Workers, Social
Services Professional, Administrative-Assistants; Alzheimer’s Coordinator, and Time Program
Coordinators employed by the Employer at its Western Washington locations, excluding all
employees not employed in the in-home services, aduit day health, or programs delivered by the
Employer which are not considered to be managers, confidential employees, office clerical
employees, interpreters, professional employees, guards, and supervisors as defined in the

National Labor Relations Act.

SECTION 1.31: NEW POSITIONS

If during the life of this Agreement, the Employer elects to create a new position or modify an
existing job classification or job description in the unit defined by Article 1 (Recognition), the
Employer shall give the Union advanee written notice of the new position and proposed wage

rate_within fourteen (14) calendar days. The Union shall have fourteen (14) calendar days from

receipt of such notice to request negotiations on the new position and the proposed wage rate.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For EZ% / For the Employer:
#& 2 VD Raam, ——=—
N —

Date: Date:

12 /4 /2025 Q12 (poas




SEIU 775 — Full Life Care
2025-2027 — CBA

If requested by the Union, the parties shall meet promptly to negotiate the wage for the new

position.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY

SECTION 2.1: UNION MEMBERSHIP

All bargaining unit employees shall, as a condition of employment, become and remain members
of the Union tendering periodic dues and fees as determined by the Union. Each new employee
shall be required to become and remain a member of the Union no later than the thirtieth (30th)
day of employment. Employees in the bargaining unit at the time of ratification of this Agreement
shall be required to become and remain members of the Union no later than three payroll periods
following ratification of this Agreement. Any employee who fails to satisfy this obligation shall be

discharged by the Employer pursuant to the provisions of Section 2.2.

SECTION 2.2: RELIGIOUS EXEMPTION

It is the intent of this Agreement that the provisions of this Article safeguard the right of
employees to remain non-members based on bona fide religious tenets or teachings of a church
or religious body of which such employee is a member. Any employee who claims a right of non-
association based on bona fide religious tenets or teachings of a church or religious body of which
such employee is a member shall provide written notice of that claim to the Union, and shall
arrange with the Union to make alternative payments in lieu of the payments required for Union
membership to a nonreligious charitable organization (a 501 (¢) (3) organization as defined by
statute) of the employee’s choice. Such employees shall pay an amount of money equal to the
periodic dues and fees uniformly required under Section 2.1 of this Article. Failure to satisfy this
alternative payment shall result in discharge from employment, pursuant to Section 2.3 of this
Article. The Employer shall nat be financially liable for any failure of the affected employee or the

Union to remit payments to the nonreligious charity.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.3: DISCHARGE FOR FAILURE TO MEET OBLIGATIONS
The Union may demand the discharge of any bargaining unit employee who is delinguent in

payments required in this Article or refuses to become and remain a member of the Union.

The Union shall communicate delinquency to the affected employee and to the Employer within
thirty (30) days of delinquency. The notice to the delinquent employee shal! include a) the fact
that the Union has no record of the employee’s membership or religious exemption and b) the
action required by the employee in order to satisfy requirements of this Agreement. This notice
may include: the amount needed to pay delinquent dues in full, a membership form, and/or any
other action needed on the part of the employee to satisfy obligations of this Agreement. The
Union shall, at the same time, notify the Employer of the name and reason for delinquency of

any employee.

Should the employee fail to satisfy obligations of this Agreement, within fifteen days from the
date of the original notice of delinquency, the Union may demand in writing that the Employer
discharge the employee. Following receipt of such demand, the Employer shall discharge the

employee within 7 calendar days of the date of the Union’s demand.

SECTION 2.4: BARGAINING UNIT INFORMATION
Employees covered by this Agreement are required to maintain up-to-date personal phone

number(s), and home address on file with the Employer.

2:4-1SECTION 2.5: DUES REPORT AND EMPLOYEE ROSTER
The Employer shall provide a roster of all bargaining unit employees covered by this Agreement

to the Union five (5) business days after each payroll. The roster shall include:
Employee number
First Name (preferred by employee)

The Union reserves the right to add to, modify or withdraw this proposal.
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Middle Name

Last Name

Last Name (preferred by employee

Preferred Pronouns

Social Security Number

Phane Number (all phone numbers shall conform to the “{xxx) xxx-xxxx’ format)
Mobile Number (all phone numbers shall conform to the “(xxx) xxx-xxxx’ format)
Address Type (Mailing, Physical)

Address 1

Address 2

City

State

Zip

Email

Birthdate

Gender

Original Hire Date

Most Recent Hire Day

Termination Date

Wage rate

The Union reserves the right to add to, modify or withdraw this proposal.
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Overtime hours
Differential rate (if applicable)

Paid time off hours paid

Paid time off hours balance (rolling total should include the hours earned/used/forfeited on each

row).

Cumulative lifetime hours worked used for wage step determination (CCH balance - rolling total

should include the hours worked on each row).
Retro pay amount

Retro pay hours

Pay Period Start Date

Pay Period End Date

Pay Period Hours

Dues deduction amount
Voluntary Deduction 1 Type
Voluntary Deduction 1 Amount
Voluntary Deduction 2 Type
Voluntary Deduction 2 Amount
Voluntary Deduction 3 Type
Voluntary Deduction 3 Amount

Voluntary Deduction 4 Type

The Union reserves the right to add to, madify ar withdraw this proposal.
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Voluntary Deduction 4 Amount
Voluntary Deduction 5 Type
Voluntary Deduction 5 Amount
Gross pay

Work location

CBA Job classification

If the Dues Report and the Employee Roster are submitted as separate reports, both reports must
have a corresponding record, cover the same time period, and must contain the following

identical information:

Employee number

First Name (preferred by employee)
Middle Name

Last Name

Social Security Number

The Employer shall facilitate reconciliation of these employment records with the Union,
including clarifying whether workers are inactive because of paid or unpaid leave or other reason.
Allinformation required to be transmitted under this Agreement shall be transmitted securelyin
a common electronic format agreed upon by the Employer and the Union. The formatting of the
Roster and Deduction report and file naming convention shall conform to template provided to

the Employer by the Union. If the emplover desires to change the agreed upon format, the

Employer shall give the Union no less than thirty (30) days notice. During that time the Union and

Employer shall meet to discuss the change.

The Union reserves the right to add to, modify or withdraw this proposal.
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The sum of the individual Union dues amounts in the Report/Roster shall exactly match the
amount of the dues payment(s) remitted to the Union. The sum of the voluntary deductions in
the Report/Roster shall exactly match the amount of the voluntary deduction payment(s)
remitted to the Union.

SECHON AL PAYEHECK DEBUCTIONS

SECTION 2.65-1 DUES DEDUCTIONS .
The Employer agrees to deduct from each bargaining unit employee’s pay all authorized dues,
fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employee's paycheck following receipt of written authorization, and
periodically thereafter as specified on the written authorization, so long as such authorization is
in effect, and shall remit the same to the local Union by Automated Clearing House {(ACH)
Payment within fifteen (15) days after the end of each payroll date for which the dues were
deducted. The Union will furnish all the membership forms necessary to be used for this written

authorization, aad

ef-any-change. Deductions will begin at the start of the next payroll cycle following the direct
receipt of the employee authorization or following receipt of employee deduction authorization

updates from the Union. -The Employer reserves the right to ensure that the authorization of

payroll deductions complies with applicable Federal and State laws regarding deductions from

wages.

The Union will hold harmless the Employer against any claim or obligation which may be made
by any employee by reason of the deduction of Union membership fees, including the cost of

defending against such claim or obligation.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 2.75.2: POLITICAL ACCOUNTABILITY FUND/COMMITTEE ON POLITICAL EDUCATION  +
(COPE) DEDUCTION

The Employer shall deduct the sum specified from the pay of each member of the Union who
voluntarily signs and executes a written Committee on Political Education (COPE) wage
assignment autharization form. When filed with the Employer, the written authorization form
will be honored in accordance with its terms. The authorization form will remain in effect until or
unless revoked in writing by the employee to the Union, by which the Union will notify the
Employer to cease deductions. The amount deducted and a roster of all employees using payroll
deduction for COPE contributions will be promptly transmitted to the Union by separate
Automated Clearing House (ACH) payment payable to the Union and identified as COPE

deductions, at the same time as the monthly remittance of dues. Deductions will begin at the

start_of the next payroll cycle following the direct receipt of the employee authorization or
following receipt of employee deduction authorization updates from the Union.

Upon issuance and transmission of a check to the Union, the Employer’s responsibility will cease
with respect to such deductions. The Union and each employee authorizing the written
assignment of wages for the payment of COPE contributions hereby undertake to indemnify and
hold the Employer harmless from all claims, demands, suits or other forms of liability that may

arise against the Employer for, or on account of, any deduction made from wages of an employee.

SECTION 2.85.3: OTHER VOLUNTARY DEDUCTIONS -
The Employer agrees to deduct from each bargaining unit employees pay all authorized dues,
fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employee's paycheck following receipt of written authorization. The
authorization shall remain in effect until or unless revoked in writing by the to the Union, by
which the Union will notify the Employer to cease deductions. The amount deducted and a roster

of all employees using payroll deduction for voluntary deductions will be promptly transmitted
The Union reserves the right to add to, modify or withdraw this proposal.
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to the Union by separate Automated Clearing House (ACH) payment payable to the Union and
identified as Voluntary Deductions, at the same time as the monthly remittance of dues. The
Employer reserves the right to ensure that the authorization of payroll deductions complies with
applicable Federal and State laws regarding deductions from wages. The Employer may require
an additional authorization form as per its policies and procedures, to confirm the specific

authorization for continued paycheck deduction.

SECTION 2.96: MEMBERSHIP FORMS

For new employees, union membership materials shall be distributed with the basic employment
paperwork required by the Employer. All membership forms for the Union completed by a new
employee of the Employer will be ferwarded-provided to the Union via electronic format agreed
upon by the Employer and the Union within five (S) business days upon receipt. The Employer
shall maintain a copy of all membership cards and provide a digital copy upen reguest through
the Data Maintenance process outlined in Section 2.11. re-laterthan-the-thirtieth-{30th)-day-of

SECTION 2.108: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATIONS

The Union may use electronic records to verify Union membership, subject to the requirements
of state and federal law. Electronic records include electronically recorded phone calls, an online
deduction authorization, ar by any ather means of indicating agreement so long as the Union can
establish that such method is verifiable and allowable under state and federal law to the
Employer's satisfaction. The Employer shall accept confirmations from the Union that the Union
possesses electronic records of such membership. For any voluntary deduction of union dues and
fees from wages or payments for remittance to the Union, autherization for voluntary deductions

from wages or payments for remittance to the Political Accountability Fund (COPE), and

The Union reserves the right to add to, modify or withdraw this proposal.
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authorization for other voluntary deductions from wages or payments for remittance to the
Union. The Union will indemnify and hold harmless the Employer against any claim or obligation
which may be made by any employee by reason of the deduction of Union membership dues and
fees and any voluntary deduction authorized by the employee, including the cost of defending

against such claim or abligation.

SECTION 2.110: DATA MAINTENANCE
The Union will conduct periodic audits of data related to membership form reconciliation,
financial deductions, and BU information. The Employer shall complete and/or reconcile the

audit within fifteen (15) days of receiving the audit from the Union.

SECTION 2.123: DATA SECURITY

In accordance with state and federal law, the Employer shall utilize industry standards and
procedures for the protection of sensitive and personally identifiable information of each of its
employees. The Employer agrees that it will not release any of the following information about
employees unless required to do so due to ongoing litigation, pre-litigation, vendor requests
made as part of benefits enrollment, government/agency requests to, to comply with a court

order or other judicial/arbitral demand, or other situation:

The names, addresses, telephone numbers, wireless telephone numbers, electronic mail
addresses, social security numbers, and dates of birth of all employees covered by this

Agreement.

The Union and the Employer will inform the other party of any data breaches that may result in
a loss of data/personal information within ten (10) business days of becoming aware of the

breach.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 3: LABOR-MANAGEMENT COMMITTEE
SECTION 3.1: PURPOSE COMROSITION
The purpose of Labor-Management Committees at Full Life Care shall be to address issues of
mutual interest to the Union and the Employer, and to facilitate communication and
collaboration between Union members and management in order to improve employment and
care delivery practices.

SECTION 3.2: COMPOSITION

Each-The Committee shall consist of the following members:

Home Care - Up to six (6) members chosen by the Union, and up to six (6) representatives of
management

Adult Day Health - Up to three (3) members per site chosen by the Union, and up to three (3)
representatives of management per site

The Labor-Management Committees for each program will meet quarterly or as often as needed
to discuss issues, concerns, suggestions and ideas of interest to both Parties.

Alternatively, and/or in addition, individual work sites/bargaining unit positions/programs may
establish a Labor-Management Committee specific to an individual work site. Such a Labor
Management Committee will consist of up to three (3) representatives of the Employer and up
to three (3) representatives of the Union.

The Employer and the Union shall also establish a Labor-Management Committee with up to six
(6) representatives from the Union and six (6) representatives of management with proportional
representation from Adult Day Health, and Home Care. This Full Life Care-wide Labor
Management Committee will meet quarterly or as often as needed to discuss issues, concerns,
suggestions and ideas of interest to both Parties.

All employees shall be compensated at their regular rate of pay for the time spent at Labor

The Union reserves the right to add to, modify or withdraw this proposal.
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Management Committee meetings.

Such paid leave time shall be counted for the purpose of overtime computation or credited
towards the employee’s Cumulative Career Hours. Minutes or summaries from Labor-
Management Committees shall be posted on Union bulletin boards. No Labor Management
Committee will have authority to modify this Collective Bargaining Agreement.

Employees shall have the obligation to inform their supervisors in advance when they will be
utilizing committee time and shall follow all usual scheduling procedures to ensure client care
coverage.

SECTION 3.42: EMPLOYEE HANDBOOK

The Employer agrees to provide the Union with a copy of its Handbook within 30 days of its
completion and will provide the Union with 30 days’ notice of any changes that affect the terms
and conditions of bargaining unit employees.

SECTION 3.3: PRODUCTION OF AGREEMENT CONTFRAGCT

Employees speak a wide diversity of languages, often as part of their job, providing care to clients

who speak languages other than English. ThetaberManagementLCommitteeshallexplore

eost-burden-oftranslation-The Emplover and the Union shall jointly share the costs of producing

and printing this Agreementin no less than three (3) and up to ten (10) languages most

commonly spoken and read among bargaining unit members as determined by the Union to

ensure inclusion and acknowledgement of employees who wish to read the contract in a different

language other than English. The Employer and the Union agree to equally share these costs and

the Employer and the Union shall first reach mutual agreement on the languages to be translated

before proceeding with the translation of this Agreement.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 4: UNION RIGHTS

SECTION 4.1: ADVOCATES OR WORKER REPRESENTATIVES

For purposes of representation and mutual administration of the contract, the Union will
designate Advocates (worker representatives) up to two per work shift at each work site, or no
more than one per thirty (30) home care employees from among its members employed by the

Employer. The Union will notify the Employer when an Advocate has been designated.

SECTION 4.2: ADVOCATE RECOGNITION

The Employer agrees to compensate designated Advocates at their regular rate of pay for their
involvement in certain limited labor relations activities. These activities are defined as actual time
spent in grievance meetings provided that the Advocate notifies the immediate supervisor(s) in
advance and the supervisor(s) approves; labor management committee meetings including
safety committee meetings, orientation presentations, negotiations, and other activities that
benefit both the Union and the Employer by prior mutual agreement. Advocates shall have the
obligation to inform their supervisors in advance when they will be utilizing Advocate time and

shall follow all usual scheduling procedures to ensure client care coverage.

Subject to appropriate advance notice and scheduling requirements, worker representatives up
to a total of four (4) per calendar year per work site shall be granted eight (8) hours per calendar
year to attend Union sponsored training in feadership, representation and dispute resoiution.
Worker representatives shall be compensated at their regular rate of pay for time spent in such

training.

Subject to appropriate advance notice and scheduling requirements, employees shall be granted

The Union reserves the right to add to, modify or withdraw this proposal.
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unpaid time, except that an employee may choose to utilize any earned paid time off (i.e.

vacation), to attend the Union Convention.

SECTION 4.3: EXECUTIVE BOARD MEMBERS
The Union will provide the Employer written notice of any bargaining unit employees serving as

a Union Executive Board Members.

SECTION 4.4: BULLETIN BOARD

The Employer will provide a bulletin board or bulletin board space, in an area accessible to

employees in each office or work site for union postings.

During the life of this agreement, should the Union develop a “virtual bulletin board” the

Employer shall display a link provided by the Union. The parties shall meet to determine the

appropriate place on the Employer’s website to display the link.

SECTION 4.5: ORIENTATIONS: NEW EMPLOYEE ORIENTATIONS

A worker representative or union representative may meet with new employees during the
Employer’s new employee orientation to introduce employees to the Union and this
Agreement. The Employer will ensure that the Union is made aware of the ongoing New
Employee Orientation schedule, and any changes to that ongoing schedule will be given with
fourteen five (514) days’ notice. The Union portion of the Orientation meeting may last up to
thirty (30) minutes, and will be held in conjunction with the Employer’s New Employee
Orientation. A worker representative may be released from work, if necessary. The Employer
shall compensate the worker representative and any new bargaining unit employee at such
employee’s regular rate of pay up to thirty (30) minutes for the time spent in introduction of

the new employee(s) to the Union and Union Contract. Advocates, or Union representatives

The Union reserves the right to add to, modify or withdraw this proposal.
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will be able to make the Union presentation in person, by phone or video conference with at
least forty-eight (48) hours’ notice. In the absence of a worker representative or union
representative, the Employer will ensure that up to thirty (30) minutes are utilized to introduce
new employees to the Union and this agreement. Information provided by an Employer
representative to new employees will be factual information about the Union’s role, benefits
and services offered by the Union. The Union will provide materials to be given to new

employees.

During the life of this agreement if the Employer offers New Employee Orientation (NEO)

online, the Union shall be provided access to new employees as part of that orientation.

The Union shall participate in the following formats:

Live Virtual Presentation: The Union shall be given up to thirty (30) minutes of paid time during

the online orientation session to meet with new employees. Both the worker representative(s)

and the new employee(s) shall be compensated at the employee’s regular rate of pay for this

time.

Pre-Recorded Video: In lieu of a live presentation, the Union may submit a pre-recorded video

(up to 30 minutes in length) to be included as a required component of the online orientation.

Time spent by new employees viewing this video shall be considered paid time.

The Emplovyer shall notify the Union of the scheduled online NEO at least five (5) business days

in advance. The Union shall provide the medium on which to meet, and the Employer will assist

new employees with facilitating and joining the meeting with the Union representative.

Data Privacy: The Employer and Union shall ensure that any platform used for virtual

orientation protects the confidentiality and privacy of both the Union and the employees.

The Union reserves the right to add to, modify or withdraw this proposal.
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Specifically:

The Employer shall not record the Union’s live presentation without express written consent

from the Union.

The Employer shall not monitor, record, or store any chat logs, and Q&A entries from the Union

session.

Employee names, questions, comments, and participation during the Union portion of

orientation shall remain confidential and shall not be used by the Employer in any evaluative,

disciplinary, or employment-related decision-making.

Technical Support: If technical difficulties arise that prevent the Union from presenting during

the scheduled orientation, the Employer shall coordinate with the Union to reschedule the

session or ensure that the Union’s materials are distributed to the new employees without

delay.

Nothing in this provision shall prevent the Union from requesting additional time or meetings

with new employees outside of orientation.

SECTION 4.6 ACCESS TO NEW EMPLOYEES IN HOME CARE PROGRAM

The Employer shall schedule new caregivers for the thirty (30) minute “union time” at the
required basic training of home care workers, such time shall be paid by the Employer. If
applicable, The Employer will schedule employees to attend a fifteen (15) minute annual union
time meeting connected to in-person Continuing Education Classes, such time shall be paid by
the Employer. When an annual health and safety training is implemented, the union time block
will be scheduled contiguous to those classes. The Union shall provide the Employer with the

relevant Employee names and “union time” to be paid.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 4.7: ACCESS TO EMPLOYER PROPERTY

A duly authorized representative of the Union may visit the premises of the Employer for Union
business concerning employees covered by this Agreement, upon first notifying the
Administrator or person in charge, of the intended visit by making a good faith effort to notify
the Employer at least twenty-four (24) hours in advance. The Union representative shall have
access to any bargaining unit employee in the non-work and nonresident areas, so long as it will
not interfere with employee performance or disrupt residents or guests. The Union agrees to
provide the Employer with a list of representatives, Advocates and officers and to maintain the

list in current status.

In accordance with the Employer’s policies, the Union may use designated meeting rooms of the
Employer for meetings of members of the bargaining unit, provided sufficient advance request
for meeting facilities is made to the designated Employer representative, and that space is

available.

SECTION 4.8: ACCESS TO EMPLOYER PROPERTY: PERSONNEL FILES

Emplioyees have the right to access their own personnel file. The employee and/or the
employee’s advocate or representative may examine in the presence of an authorized Employer
representative the employee’s permanent personnel files maintained in Human Resources, upon
the employee’s written request. if the Advocate is present, the employee must also be present
at the same time. Files must be available within two (2) business days of a receipt of written
request. Employees will be given the opportunity to provide a written rebuttal, to be placed in
their file, to any materials that are a part of their file. Upon request, a copy of all written

disciplinary actions and performance evaiuations shall be given to the employee.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 4.9: EMPLOYEE COMMUNICATIONS

In order to facilitate communication relating to this Agreement, the ongoing work of the Labor

Management Committee, and any other Union business of a general nature, the Employer shall:

a) Should the Employer establish a newsletter directed at employees, or employee mail boxes at
the work site(s), the Union shall have the right to submit informaticn for inclusion or distribution.
The Employer shall provide a literature box adjacent to timesheet drop boxes for the use of the

Union.

b) Websites maintained by the Employer that bargaining unit members might reasonably access

to seek employment related information shal! contain a link to the Union’s website.

¢) The Employer shall display a link to the Union website on the opening webpage of the oniine
payroll website. When an employee logs into the payroll website, the initial screen will include
notification of new message(s) from the Union. The notification box of the initial page shall be
sufficient to provide detail of sender and subject of the message. The subject matter and the
content of the notification message shall be in compliance with applicable state law. The Union
shall provide materials to be included in notifications no later than twenty-one (21} days prior to

the day notification will be sent.

The Union reserves the right to add to, madify or withdraw this proposal.
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ARTICLE 5: UNION LEAVE

SECTION 5.1: SHORT UNION LEAVE (UNPAID)

With fifteen (15) calendar days’ notice to the Employer, employees who are attending the
Union’s annual convention, the convention of SEIU, or who are requesting other short-term leave
for Union business shall be granted unpaid release time for the duration of the Convention or
event. Such leave shall be granted on a first-come, first-serve basis and with consideration to
client care needs. Employees on unpaid union leave may utilize any earned PTO while on leave,
and shall be entitled to any recognized, paid holiday which occurs while on such short leave if the

employee would otherwise normally be entitled to the paid holiday.

SECTION 5.2: LOBBY DAY SHORT-UNION-LEAVE-(PAID)

The Employer shall grant up to fifteen (15) paid shifts per contract year per program covered by
this Agreement for employees to engage in publicadvecaeyLobby Day for quality long-term care,
as agreed between the Employer and the Union. The Employer shall make a good faith effort to
maximize the number of employees released on unpaid leave to attend one of the main days
designated as publicadvecasy-days Lobby Day by the Union. The Union will provide verification
of attendance of employees within two weeks of the Lobby Day public advecacyevent. The Union
will make a good faith effort to ensure that the Employer is paying only for employees’ paid shifts
who are working the majority of their hours, or specifically the hours that have been cancelled

as a result of the Union business, with the Employer.

SECTION 5.3: EXTENDED UNION LEAVE

Any employee elected or appointed to an office or position in the local Union shall be granted a

leave of absence for a period of continuous service with the Union not to exceed two (2) years,

The Union reserves the right to add to, modify or withdraw this proposal.
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except in cases where the term of office exceeds this period. Thirty (30) days written notice must
be given to the Employer before the employee takes leave to accept such office or position, or
before such employee returns to work. Such leave of absence shall be without pay by the

Employer.

A leave of absence without pay shall also be granted to no more than four {(4) employees at any
one time for no more than ninety (90) calendar days each to conduct the Union’s business
provided fifteen (15) calendar days written notice is given and with consideration to client care
needs. The Employer and the Union shall cooperate in the scheduling of substitutes, so that
employees on leave can return to their job positions upon ending their leave. If this leave lasts
more than sixty (60) calendar days’ the Employer will not be able to guarantee home care workers
a return to work with the same clients. If the Employer determines it will harm client services,
the Employer may delay a leave request to the employee serving the affected client, until the
Employer can find a suitable substitute. If more than one leave of this kind is taken per year by
the same employee, the second or additionat leave request shall be at the sole discretion of the

Employer.

An empioyee on an approved union leave shall continue to accrue seniority at the same rate of
their accrual immediately preceding the leave. The Union or the Employee shall reimburse the
Employer for benefit costs incurred by the Employer for employees on extended union leave. For
purposes of Union Leave, all hours worked for the Union shali count as “hours worked” as defined
in this Agreement to a maximum of the employee’s regularly scheduled hours per month,
including wage progression, seniority, benefit eligibility, and leave accrual, but excluding
eligibility and contributions to the Training Partnership, and Secure Retirement Trust. The Union

or the Employee shall provide documentation of extended union leave hours worked at a regular

The Union reserves the right to add to, modify or withdraw this proposal.
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interval that corresponds with the Employer’s payroll timeline.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 6: DEFINITIONS

SECTION 6.1: PROBATIONARY EMPLOYEE

An employee who has been hired on a full-time or part-time basis and who has been
continuously employed by the Employer for ninety (90) or less calendar days is a probationary
employee. After ninety (90) days of continuous employment, the employee shall become a
regular employee unless the probationary period is extended by mutual agreement. The
Employer may extend the probationary period for up to an additional-ainety sixty (6099) days.
Such an extension must be presented to the employee in writing along with a written
explanation of the reason(s) for the extension. The Employer shall not unreasonably or
arbitrarily extend a probationary period beyond the initial ninety (90) days. During the
probationary period, an employee may be discharged without recourse to the grievance
procedure. If deemed necessary during the probationary period, the employee’s supervisor will
provide feedback on their performance with the intention to clearly identify job performance
issues and will be available to answer any questions the employee may have. Employees

completing the probationary period shall be credited with seniority retroactive to date of hire.

Employees who are terminated solely due to failure to meet a training deadline or compliance

reguirement but are otherwise rehired within 6 months will not be required to serve a new

probationary period if they had completed the probationary period prior to being terminated. If

an employee is terminated prior to completing the probationary period and is rehired within 6

months, the time previously served during the probationary period shall be credited towards

the completion of the probationary period, unless the termination was for cause unrelated to

training or compliance.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

%A(/ For the Employer: D .a F . g f"
L~

Date: Date:
/2/5/2025 12/412025




SEIU 775 — Full Life Care
2025-2027 - CBA

SECTION 6.2: REGULAR FULL TIME EMPLOYEE
An employee so classified on the Employer’s personnel records, and who is regularly scheduled
and who works no less than twenty (20) hours per week (Homecare) and no less twenty-two

(22) hours per week (all other programs) is considered a regular full-time employee.

SECTION 6.3: REGULAR PART TIME EMPLOYEE
An employee so classified on the Employer’s personnel records, and who is regularly scheduled
and who works less than twenty (20) hours per week (Homecare) and less than twenty-two (22)

hours per week is considered a regular part-time employee.

SECTION 6.4: ON-CALL EMPLOYEE

An on-call employee shall be defined as an employee not regularly or consistently scheduled to
work and or/and employee called in to work on an unscheduled, intermittent basis. On-call
status will be reviewed for reclassification purposes if an employee is scheduled to work on the
same basis as a benefit eligible full-time or part-time employee as defined within this
Agreement for more than three (3) months. Those who are reclassified to a benefit-eligible
regular full-time or regular part-time status shall begin to accrue seniority for purposes of wages

and benefits accruals at the time of the reclassification.

SECTION 6.5: BARGAINING UNIT WORK

The Employer recognizes the importance of the integrity of the Bargaining Unit work. Bargaining
Unit work shall be performed by classified regular full-time, regular part-time and on-call
employees in the Bargaining Unit.

The Employer will not assign bargaining unit work to non-Bargaining Unit employees or
volunteers except as noted in Section 6.6 and when temporary work relief is required for a

period of time no longer than thirty (30) days or for emergency.

The Union reserves the right to add to, modify or withdraw this proposal.
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No employee shall be hired in a temporary status.

SECTION 6.6: USE OF VOLUNTEERS (AMERICORPS, JESUIT VOLUNTEER CORPS, LUTHERAN
VOLUNTEER CORPS)

The Employer and the Union agree that while volunteers provide a valuable resource to the
Employer, volunteers shall not be used to replace bargaining unit workers, supervise or manage
them.

in order to satisfy state’s requirements for Adult Day Health sites operation, the Employer may
continue to utilize volunteers in two (2} bargaining unit classifications, Case Manager and
Program Assistant, within Adult Day Health program, limited to a totai 1.5 FTE per Adult Day
Health site for both classifications (exampie: 1.0 FTE Case Manager Volunteer and 0.5 FTE

Program Assistant Volunteer per site).

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 11: HOURS OF WORK, MEAL-AND-REST-RERIODS,-AND OVERTIME AND
ELECTRONIC VISIT VERIFICATION (EVV)
SECTION 11.1: NORMAL WORK PERIOD
A normal workweek shall be no more than forty (40) hours of work. The work week for payroll
purposes and for determining overtime shall consist of seven (7) consecutive days beginning at

12:01 a.m. Saturday to Friday at midnight. Ihe-smpieyennay-ehange-&he-s-tamns—pm

SECTION 11.2: MEAL AND REST PERIODS

Employees shall be allowed an unpaid meal period of at least thirty (30) minutes which
commences at least two (2) hours after the start of the shift and not more than five (5) hours
from the start of the shift. Meal periods shall be paid by the Employer when the employee is
required to remain on duty on the premises or at a prescribed worksite in the interest of the
Employer. No employee shall be required to work more than five (5) consecutive hours without
a meal. Employees required to work through their meal periods shall be compensated for such

time at regular or overtime rates as may be appropriate.

Employees shall be allowed a paid rest period of fifteen (15) minutes for each four (4) hours
working time which may be taken intermittently. Break period shall be scheduied as near as
possible to the midpoint of the work shift. Meal and rest periods shall be coordinated by a

supervisor.

SECTION 11.3: OVERTIME

An employee who works in excess of forty (40) hours per week shall receive one and one-half

The Union reserves the right to add to, modify or withdraw this proposal.
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(1.5X) times the employee’s regular straight time hourly rate, including applicable differentials
for those hours. Overtime must have prior supervisory approval-whereverpessible.

11.4: ELECTRONIC VISIT VERIFICATION (EVV) FOR HOME CARE . Formatted: Font: (Default) Calibri, 12 pt. Not ltalic,

_Font color: Auto
e

The Employer utilizes an Electronic Visit Verification ("EVV"] system as required by the federal — -
. Formatted: Ft:'mr (Default) Calibri

21st Century Cures Act and Washington State law for Medicaid-funded home care services.

Formatted: Heading 2

Employees are reguired to use the Employer’s EVV system to record the precise location, start, | Formatted: Font (Default) Calibri —
and end time of each shift. _Formatted: Font (Default) Calibi

Formatted: font: (Defaul Calioi
The Empleyer will provide training and support to ensure that employees understand how to " Formatted: Font: (Default) Calibri
use the EVV system. Formatted: Font: (Default) Calibri

' Formatted: Font. (Default) Calibri
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ARTICLE 14: HOME CARE TRAINING AND CERTIFICATION

SECTION 143 HOME CARE TRAINING

SECTION 14.1-1 TRAINING PARTNERSHIP

Recognizing our mutual commitment to development of a workforce capable of meeting the
increasingly acute needs of the people served by home care and our encouragement of the

development of human potential, the Employer will contribute to a fund for training and skills

upgrading, known as the Training Partnership, pursuant to RCW 74.39A.009 and 74.39A.360.

The Training Partnership will possess the capacity to provide training, peer mentoring, workforce
development, and other services to individual providers. The Employer shall become and remain

a participating employer in such a Partnership during the complete life of this Agreement, and

any extension thereof.

There shall be established a “certification benefit” for the exclusive purpose of defraying the
initial costs of certification and testing fees required by the Department of Health (DOH) or their
testing agent for bargaining unit members to remain qualified to provide in-home care services.

This benefit shall also be administered by the Training Partnership.

SECTION 14.13.2 CONTRIBUTIONS

The hourly contribution rate to the Training Partnership (“Partnership”) for training and
certification and testing fees on all hours shall be no less than the hourly training and certification
contribution rate to the Partnership paid by the State of Washington pursuant to the Individual
Provider Collective Bargaining Agreement in effect at the time the hours are worked (hereinafter
the “Training Partnership Rate”.) If the Training Partnership Rate is reduced during the life of the

Agreement, the parties shall re-open the Agreement solely for the purpose of renegotiating this

section.

The Union reserves the right to add to, modify or withdraw this proposal.
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MEDICAID-FUNDED HOURS WORKED

Effective July 1, 20252023, the Employer shall contribute the Training Partnership Rate or ferty-
ainefifty and one-half cents ($0.495505), whichever is higher, to the Partnership for each
Medicaid-Funded Hour worked of which two and one-half cents ($0.025) can be used to support
the certification and testing benefit. Medicaid-Funded Hour(s) worked shall be defined as all

hours worked by all employees covered by this Agreement in the Employer's in-home care

program that are paid by Medicaid, excluding vacation hours, paid-time-off, and training hours.

Effective July 1, 202620824, the Employer shall contribute the Training Partnership Rate or ferty-
eightfifty-one and one-half cents (50.485515), whichever is higher, to the Partnership for each
Medicaid Funded Hour worked of which two and one-half cents (50.025) can be used to support
the certification and testing benefit. Medicaid-Funded Hour(s) worked shall be defined as all
hours worked by all employees covered by this Agreement in the Employer's in-home care
program that are paid by Medicaid, excluding vacation hours, paid-time-off, and training

hours. The Employer agrees that all funds received by the Employer for purposes of training and

certification will be provided to the Partnership. -

NON-MEDICAID-FUNDED HOURS WORKED

Effective July 1, 20253, the Employer shall contribute the Training Partnership Rate or ferty
ninefifty and one-half cents (50.495505), whichever is higher, to the Partnership for Non-
Medicaid-Funded Hour worked of which two and one-half cents (50.025) can be used to support
the certification and testing benefit. Non-Medicaid-Funded Hour(s) worked shall be defined as
all hours worked by all employees covered by this Agreement in the Employer's in-home care

program that are paid by a payor other than Medicaid, excluding vacation hours, paid-time off,

The Union reserves the right to add to, modify or withdraw this proposal.
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and training hours.

Effective July 1, 20264, the Employer shall contribute the Training Partnership Rate or forty-
eightfifty-one and one-half cents ($0.485515), whichever is higher, to the Partnership for each
Medicaid Funded Hour worked of which two and one-half cents (50.025) can be used to support
the certification and testing benefit. Medicaid-Funded Hour(s) worked shall be defined as all
hours worked by all employees covered by this Agreement in the Employer's in-home care

program that are paid by Medicaid, excluding vacation hours, paid-time-off, and training hours.

Contributions required by this provision shall be made periodically as required by the

partnership. -

SECTION 14.3 ADVANCED TRAINING

The Parties agree to participate in_a new advanced skills training track designed for agency

workers who support clients who have heavy personal care needs or experience behaviors of

significant frequency and intensity based on criteria to be established by the Employer.

Participation in Advanced Training shall be established by criteria set by the Labor Management

Committee. The criteria may take into account seniority and other factors that would indicate a

client or worker who would benefit from advanced training.

If necessary, the Training Partnership may establish criteria for prioritizing available classroom

slots.

To participate in the advanced skills training track, providers:

a. Must be an agency provider with (i) a valid Home Care Aide certification or (ii) exempt

from certification under RCW 18.88B.041 (1)(a)(i)(A) or (iii) RCW 18.88B.041 (1)(a)(i)(B);

and has completed seventy (70) hour basic training, or be nurse delegated or have

completed the advanced training provided by the Training Partnership prior to 2016; and

The Union reserves the right to add to, modify or withdraw this proposal.
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b. Must meet any other criteria established by the LMC.

SECTION 14.41.3: TRUST AGREEMENT
The Employer and the Union hereby agree to be bound by the provisions of the Trust’s
Agreement and Declaration of Trust and by all resolutions and rules adopted by the Trustees

pursuant to the powers delegated.

SECTION 14.52: OTHER PROGRAMS TRAINING

The Employer will provide up to ten (10) hours of paid training per calendar year to employees
who express a desire to enhance and expand their professional knowledge and skills. Such
training opportunities will be arranged by the Employer upon a written request from the

employee.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 15: HIRING RATES, WAGES AND DIFFERENTIALS
SECTION 15.1: HOME CARE ASSISTANTS

Home Care Assistants covered by this Agreement shall be compensated according to the

provisions of this article and wage schedules set forth in Appendix “A” to this Agreement.

SECTION 15.21-1 PRIVATE PAY

Home Care Assistants providing services to Private Pay clients will be paid $19-97fheurforPrivate
Pay-hours-served-OR-their regular rate of pay i-theirregularrate-of pay-including differentials.
4566 als. Thi . g e b L o R 2 I I ?

regular—-hourly-Private-Ray-+ate—This rate is not intended for services provided at Downtown
Emergency Service Center (DESC), Seattle Housing Authority, or other low-income housing

settings where Full Life Care is providing Private Pay services at a discounted rate. In those

situations, an HCA's regular rate of pay would apply or, in the case of DESC, the special DESC
wage rate in section 15.12 would apply. Effective January 1, 2025, and annually thereafter, the

rate shall be adjusted to reflect the Seattle minimum wage.

SECTION 15.31.2 WAGE PROGRESSION AND EMPLOYEE TRANSFER

Employees shall advance along the wage scale based upon hours of service with the Employer
including any credit in section 15.5, 15.63:4 and in accordance with Appendix A. An employee’s
total career hours with Full Life Care (actual and/or imputed) shall be itemized and labeled as
such on the employee’s paystub.

If an employee in the Adult Day Health program becomes a Home Care Assistant, their

Cumulative Career Hours and credentials will be honored in accordance with Appendix A.

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
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SECTION 15.41.3 PLACEMENT OF NEW AND RETURNING EMPLOYEES ON THE WAGE
SCALE/PROFESSIONAL CREDIT

All new and returning employees shall be placed on the wage scale schedule set forth in Appendix
A at the step appropriate to their verifiable experience as home care workers (for example, a new
employee with between 8,001 and 10,000 hours of verifiable experience as a home care aide
would be placed on Step 5 of the wage scale upon hire). An employee will provide evidence of

previous work-hours, trainings, and licenses within ninety {90) days of their date of hire.

SECTION 15.53:4 PEER MENTORSHIP/ADVANCED-TRAMNING-DIFFERENTIAL

Home care aides who have completed the 12-hour Peer Mentorship program offered by the
Training Partnership will be paid a wage differential of ten cents per hour ($0.10/hr) in addition
to their regular rate of pay for all hours worked.

SECTION 15.6: ADVANCED TRAINING DIFFERENTIAL

A. ADVANCED TRAINING DIFFERENTIAL (Completed Before February 2017) . Formatted: Numbered + Level: 1 + Numbering Style:
E A B, C . +Startat 1+ Alignment: Left + Aligned at:

Home care aides who have completed the Advanced Training program operated by the Training 0.25" + Indent at: 05"

Partnership will be paid a wage differential of twenty-five cents per hour ($0.25/hr). The
Employer will continue to honor eesmpleted Advanced Training completed prior to February 2017

at the time of hire for new employees with verification from the employee or the Training

Partnership.

B. ADVANCED TRAINING DIFFERENTIAL « [ Formatted: Numbered + Level: 1 + Numbering Style:

" z 4= . | A, B, C, .. +Startat 1 + Alignment: Left + Aligned at:
Employees who complete the Advanced Training (set forth in the Training Partnership- 025" + Indent at: 0.5"

Curriculum), as referenced in Article 14: Home Care Training and Certification, shall receive a | Formatted: Line spacing: 15 lines
differential of fifty cents ($0.50) in addition to their hourly rate and other applicable differentials.
Employees assigned by the Employer to receive Advanced Training will meet criteria set forth in

Article 14.
The Union reserves the right to add to, modify or withdraw this proposal.
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Employees participating in Advanced Training will be paid their regular hourly rate of pay by the

Emplover for all hours of training. It is the intent of the Empioyer to work with the Union on

maximizing the number of workers that can be paid an Advanced Training differential.

The Employer will honor completed Advanced Training at the time of hire for new employees

with verification from the employee or the Training Partnership.

SECTION 15.71-5-HOME CARE AIDE CERTIFICATION/ NAR/CNA DIFFERENTIAL

Employees who are certified Home Care Aides (HCA’s) or who hold and submit a valid Certified
Nurses Assistant (NAECNA) license or higher medical license shall receive a twenty-five cent per
hour (50.25/hr) differential.

SECTION 15.81.6 NURSE DELEGATION

Any employee that-who has a nurse delegation certification shall receive a differential of-fifty

differential-of-seventy-five cents ($0.75) per hour, which will only apply to hours worked for a
client that requires nurse delegation after a certified nurse has completed a full delegation of

duties to the employee with the required credentials.

No employee shall be asked to perform a nurse-delegated task prior to being fully delegated by

a certified nurse.

SECTION 15.94-7 DIFFERENTIAL FOR EXTRAORDINARY CARE

The Employer_shall +na-its-diseretion,—may pay an additional hourly wage differential of one

The Union reserves the right to add to, modify or withdraw this proposol.
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dollar{$1-80}_and fifteen cents ($1.15) per hour to employees assigned to clients with
extraordinary challenges or barriers to care. identified-by-the-Employesas-having-the-following
Examples include but are not limited to:

- Shifts between Spm and 7am

- Total Assist for Transfer or Toileting

otalTeansier

- Difficult Behaviors

Extreme clutter

Mentoring or being shadowed by another employee for the purposes of training

Shifts occurring at difficult times or in difficult geographic areas to staff

Such a wage differential shall be paid only for those hours spent serving the identified client, not
for all hours worked. The Employer may use criteria it deems necessary to determine which
clients shall be identified as having extraordinary care needs. This differential will not stack upon

itself and would be inclusive of multiple extraordinary care needs.

Effective July 1, 20264, the Extraordinary Care differential will be increased to one dollar and
fifteen-thirty cents ($1.3045). All other provisions of this Section remain in effect.

SECTION 15.104-8 MENTOR, PRECEPTOR OR TRAINER PAY DIFFERENTIAL

Employees who serve as peer mentors will receive a twenty-cent per hour (30.20/hr) wage

differential for all home care hours served.
SECTION 15.11:8 CHORE WORK ASSIGNMENT BHFFERENTAL

Forthe duration-eftheirassigamentaNo employee shall be required to perform services related

The Union reserves the right to add to, modify or withdraw this proposal.
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to the Chore Work program. An employee who is-assigaed chooses to accept a pederm-Chore
Work assignment sesvices shall be paid eithestheir Home Care hourly wage-erthe-equivalentof
“Step 4" in accordance-with-Appendin-A—whicheveris-higher. An employee is not reguired to
have a license or complete continuing education to be eligible to work in the Chore Work program

and shall not provide personal care to any Chore Work clients. Employees who are assigned to

perform Chore Work services will not receive pay differentials while doing chore work, but will
be entitled to pay differentials while working with standard home care E8RES-Clients. Rates-will
L ” I 2 heS e Mii W i

SECTION 15.12-10 SPECIAL ASSIGNMENT DIFFERENTIAL

The Employer, when working with community partners and local care authorities to provide
specialized services, may in its discretion, pay employees an additional heurhourly wage
differential beyond the extraordinary care rate. Any differential paid will be consistent for all
employees regardless of tenure, and will be offered to all relevant employees to ensure equal
opportunity.

Such wage differentials shall be paid only for those hours spent serving the identified
client/entity, not for all hours worked. The Employer may use criteria it deems necessary to
determine which assignments shall be identified as being a Special Assignment. This differential
will not stack upon itself, but will stack upon other applicable differentials.

The Employer will notify the Union of the amount of the Special Assignment Differentials as soon
as possible and will track its use for the duration of this Agreement, and upon request of the
Union, the Employer and the Union will discuss such Special Assignment Differentials for the sole

purpose of clarifying any qualifications or requirements.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 15.13,11 CLIENT/SERVICE INACCESSIBLE PAY

If an employee is unable to provide service to a client due to the client’s failure to answer the
door, or if the client is not home, the employee shall notify the Employer by telephone
promptlyimmediately. If the Employer is unable to provide a substitute assignment, the
employee shall be paid at the base straight-time-hourly wage rate for one (1) hour show-up-no
access pay. Employees may elect to use their PTO to replace and/or supplement for missed hours
of work in cases when the Employer was unable to provide a substitute assignment. If failure to
answer the door same-shall occurs with the same client two (2) three times, the employee may

request reassignment.

if an employee arrives at a scheduled shift but is sent home during the shift by the client because
services are no longer needed, the empioyee shall be offered a substitute assignment or the Commented [JR4]: See change

employee may elect to use PTO to cover the remaining scheduled hours. The employee may be

paid for one (1) additional hour at their base hourly wage at the discretion of the Employer.

SECTION 15.14-12 STACKING DIFFERENTIALS

Employees shall receive all differentials for which they qualify, and such differentials shall stack.;

and CNA Certification and-EnA-differentials shall not stack.-de-retstack:

SECTION 15.15.13 ADULT DAY HEALTH PROGRAM ASSISTANT CONTINGENCY

In the event that the Adult Day Health (ADH) Program is understaffed due to unexpected

employee absences and unable to maintain the required staffing ratio to provide services to

clients, Adult Day Health may request a Home Care Assistant to voluntarily substitute for an

absent Adult Day Health Program Assistant. The Home Care Assistant will be paid at their regular

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
For Unipr: For the Employer:

L —
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