SEIU 775 — Home Care Services MT
2025-2027 - Complete CBA
Union Proposal - 10.30.2025 Time -

Tentative Agreement:

The Parties tentatively agree that the following articles in the parties 2023-2025 Collective
Bargaining Agreement (CBA) will be retained in their entirety and included in the Home Care

Services MT 2025-2027 CBA:

e Article 1: Recognition

Article 6: Clients Rights

e Article 7: Probation

e Article 8: Discipline and Discharge

e Article 10: Vacancies

e Article 12: Health and Safety

e Article 13: Pay Records and Pay Periods
e Article 14: Seniority

e Article 15: Layoff and Recall

e Article 16: Job Description

e Article 17: Leaves of Absence

e Article 18: Holidays

e Article 21: Advanced PCA Training and Education Assistance

Article 24: No Strike or Lockout

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: ployer:
a‘@wﬂr @ QLKL

Date: Date:

01.06.2026 f/& /-Z,C‘,
A— T




SEIU 775 — Home Care Services MT
2025-2027 = Complete CBA

Union Proposal — 10.30.2025 Time -

e Article 25: Modification and Past Practice
e Article 26: Severability
e Article 27: Successorship

e Article 29: No Harassment, Dignity and Respect

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For ployer: @EC‘
~
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY

SECTION 2.1: UNION MEMBERSHIP .

All employees covered by this Agreement shall comply with the requirements of this section, as

a condition of employment, en-or-before-the-thirtieth-{30th)-day-fellowing thesigning-efthis

Agreement-o+no later than thirty (30) days following the first day of employment-fe+

employees-hired-atterthe-effective-datesfthis-Agreement. Requirements are either: 1)

commence payment of regular monthly dues uniformly required of members or 2) pay a fair
share representation fee.

The Employer agrees to distribute membership forms for the Union with basic employment
paperwork, which shall be digitally uploaded ferwarded to the Union vi
upon secure method within flfteen (15) days of employment. The Employ
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SECTION 2.1.1 CAUSE FOR DISMISSAL

Failure by an employee to satisfy Section 2.1 above shall constitute cause for dismissal provided

the Union makes a written request for discharge, verifying that the employee received written
notification by certified mail of the delinquency and notification that nonpayment within
fourteen (14) days will result in discharge by the Employer. The Employer shall provide written
notice to the Union of such discharge within thirty (30) days.

SECTION 2.2: ELECTRONIC SIGNATURE

The parties acknowledge and agree that, consistent with the Electronic Signatures in Global and

National Commerce Act (Pub. L. 106—-229, 114 Stat. 464, enacted June 30, 2000, 15 U.S.C. ch.
96) the terms “authorize,” “authorized”, “authorization form” and “written authorization,” as
used in this Agreement, include without limitation authorizations created and maintained by

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the-Employer:
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use of electronic records and electronic signatures consistent with state and federal law. The
Union, therefore, may use electronic records to verify Union membership, authorization for
voluntary deduction of Union dues and fees from wages or payments for remittance to the
Union, authorization for voluntary deductions from wages or payments for remittance to the
Political Accountability Fund (COPE), and authorization for other voluntary deductions from
wages or payments for remittance to the Union, subject to the requirements of state and
federal law. In addition to electronic scanned copies of paper authorizations from the Union,
the Employer shall accept copies of electronic signatures and digital files containing voice
authorizations and give full force and effect to such authorizations as “written authorization”

for purposes of this Agreement.
SECTION 2.3: BARGAINING UNIT INFORMATION

Employees covered by this Agreement are required to maintain up-to-date personal phone

number(s), and a home ical address: - if avzilable on file with the Employer.
The Employer shall provide a roster of all bargaining unit employees to the Union within five (5)
business days after the end of the month. If the report is delayed the Employer will notify the
Union when the report will be delivered. The report shall be delivered in a secure manner. This

information shall be transmitted in a mutually agreeable format.
SECTION 2.3.1 DUES REPORT AND EMPLOYEE ROSTER

To the best of the Employer’s available information, the Employer shall provide the Union with
a list of all employees covered by this Agreement within five (5) business days after the end of
the month. If the report is delayed the Employer will notify the Union when the report will be
delivered. The list shall be complete and include:

#» _First Name

Yenfhrrnd Bivict Maiaa
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For th loyer: £
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e “Last” or “Most Recent” Rehire Date (if applicable)
o Wage Rate

e Differential Rate (if applicable)
e Paid Time Off Hours Used

e Pay Period Start Date

e Pay Period End Date

¢ Pay Period Hours

e Dues Deduction Amount

e Voluntary Deduction 1 Type

s Voluntary Deduction 1 Amount
 Voluntary Deduction 2 Type

e Voluntary Deduction 2 Amount
® Voluntary Deduction 3 Type

® Voluntary Deduction 3 Amount
s  Voluntary Deduction 4 Type

e Voluntary Deduction 4 Amount
e Voluntary Deduction 5 Type

e Voluntary Deduction 5 Amount

o  Gress-Dues Assessable Pay- Pay

e Work Location

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: g oner u’(
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e Middle Name
e last Name
¢

e Social Security Number
e Phone Number (all phone numbers shall confirm to the ‘(xxx) xxx-xxxx’ format)
¢ Mobile Number (all phone numbers shall confirm to the “{xxx) xxx-xxxx’ format)

e Address Type (Mailing, Physical)

e Address 1
e Address 2
e City

e State

e Jip

e Birthdate
* Gender

e Race

»  Ethnicity if available

Draforeand Somalenm | e
e o oprthte oot

e FTE status

e Original Hire Date if applicable

e Termination Date

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: ZE gthe Em oner /S Q
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SECTION 2.4: DUES DEDUCTIONS

The Employer agrees to deduct from each bargaining unit employees’ pay all authorized dues,
fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employees’ paycheck following receipt of written authorization, or
following receipt of employee deduction authorization updates from the Union in the form of
the employees current membership card and periodically thereafter as specified on the written
authorization, so long as such authorization is in effect, and shall remit the same to the local
Union within five (5) business days after the end of the month. If the deduction/s are delayed
the Employer will notify the Union when the deduction/s will be delivered. The Union will
furnish all the membership forms necessary to be used for this written authorization and will
notify the Employer in writing of dues, fees, or assessments to be assessed within five (5) days
of execution of this Agreement, and thirty (30) days before the effective date of any change.
The Union reserves the right to enforce the terms and conditions of each employee’s signed
membership card with regard to when the authorization of dues deductions may be revoked.
The Employer shall honor the terms and conditions of each employee’s signed membership
card. The Employer reserves the right to ensure that the authorization of payroll deductions
complies with applicable Federal and State laws regarding deductions from wages. The
Employer may require an additional authorization form as per its policies and procedures, to
confirm the specific authorization for continued paycheck deduction.

The Union will hold harmless the Employer against any claim or obligation which may be made
by any employee by reason of the deduction of Union membership fees, including the cost of
defending against such claim or obligation.

SECTION 2.5: UNION MEMBERSHIP MATERIALS
For new employees, union membership materials shall be distributed with the basic

employment paperwork required by the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

loyer:
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If the Employee or Employer submits changes to any of the above roster items, the Employer
will provide that information in the next roster submission. The Union will indemnify the
Employer and hold it harmless from anv claims demands, damages or liabilities that may result
from the provision by the Employer of any of the requested information to the Union, including
the cost of defending against such claim or obligation.

The Employer shall facilitate reconciliation of these employment records, dues and other
voluntary deductions with the Union, including clarifying whether workers are inactive because
of paid or unpaid leave or other reason. Both Parties agree to work together to ensure that all
records are as accurate as possible. If data or other reconciliation is determined to be needed,
the parties shall agree to a mutual and reasonable time frame to complete the reconciliation.
All information required to be transmitted under this Agreement shall be transmitted in a
common electronic format agreed upon by the Employer and the Union. The formatting of the

Roster and Deduction report and file naming convention shall conform to the template
providedtothemutually agreed upon by the Employer byand the Union. If the Employer
desires to change the agreed upon format, the Emplover shall give the Union no less than
sixty (60) days’ notice. During that time the Union and Employer shall meet to discuss the

change.

If the Dues Report and the Employee Roster are submitted as separate reports, both
reports must have a corresponding record, cover the same time period and must contain
the following identical information:

1) First Name

2) Middle Name

3) Last Name

4) Social Security Number

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: Fori‘@fm\pﬂaver: .
Sineily — LOLALE
\~-_/

\P

Date: 12/08/2025 Date:

12 /09 2295~




SEIU 775 ~ Home Care Services MT
2025-2027 — Complete CBA

UnionProposal V011016 2025Fmployer Proposal 10.30.2025

Time -

All membership farms for the Union completed by a new employee of the Employer will be
forwarded to the Union no later than the thirtieth (30th) day of the new employee’s
employment with the Employer.

SECTION 2.6: POLITICAL ACCOUNTABILITY FUND/COMMITTEE ON POLITICAL EDUCATION
(COPE) DEDUCTION

The Employer shall deduct the sum specified from the pay of each member of the Union who
voluntarily signs and executes a written Political Accountability Fund (COPE) wage assignment
authorization form. When filed with the Employer, the written authorization form will be
honored in accordance with its terms. The authorization form will remain in effect until or
unless revoked in writing by the employee.

The amount deducted and a roster of all employees using payroll deduction for Political
Accountability Fund (COPE) contributions will be promptly transmitted to the Union by separate
check via ACH payable to the Union and identified as Political Accountability Fund (COPE)
deductions, at the same time as the remittance of dues.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: Forthe Ermployer:
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Upon issuance and transmission of a check to the Union, the Employer’s responsibility will
cease with respect to such deductions. The Union and each employee authorizing the written
assignment of wages for the payment of Political Accountability Fund (COPE) contributions
hereby underiake to indemnify and hold the Employer harmless from all claims, demands, suits
or other forms of liability that may arise against the Employer for, or on account of, any
deduction made from wages of an employee.

SECTION 2.7: VOLUNTARY DEDUCTIONS

Upon receipt of proper authorization for such deductions from the employee or the Union, the
Employer shall deduct and transmit voluntary contributions from each employee for services,
to one (1) or more funds designated by the Union or to the Union itself. Each Employer shall
deduct the sum specified from the pay of each member of the Union who voluntarily executes a
voluntary wage assignment authorization. When filed with the Employer, the authorization will
be honored in accordance with its terms. The authorization will remain in effect until or unless
revoked in writing by the employee. The amount deducted and a roster of all employees using
payroll deduction for voluntary deductions will be promptly transmitted to the Union by
separate check payable to the Union and identified as Voluntary Deduction, at the same time as
the remittance of dues. Upon issuance and transmission of a check via ACH to the Union, the
Employer’s responsibility will cease with respect to such deductions.

In addition to one deduction for Dues and one deduction for COPE, a third deduction will be
made by the Employer for Voluntary Deductions, on the same schedule.

SECTION 2.8: DATA SECURITY

In accordance with state and federal law, both the Union and the Employer shall utilize industry
standards and procedures for the protection of sensitive and personally identifiable information
of each of its employees. The Employer agrees that it will not release any of the following
information about the employees unless required to do so due to ongoing litigation, pre-

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: Forthff loyer: h
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litigation, vendor requests made as part of benefits enrollment, government/agency requests,
to comply with a court order or other judicial/arbitral demand, or other similar situation: The
names, addresses, telephone numbers, wireless telephone numbers, electronic mail addresses,
social security numbers, and dates of birth of all employees covered by this Agreement. The
Employer agrees to notify the Union within ten (10) calendar days if a third party has requested
information about the entire bargaining unit, classification or Branch. In no case will the
Employer release information prior to notifying the Union.

The Employer agrees that the following information is confidential, and shall not be released by
the Employer or its agents to any third party, including any contractor or vendor, except as
necessary to comply with the provisions of this agreement, for the provision of other
employment benefits or by a regulatory agency or court of competent jurisdiction as required
by law: the names, addresses, telephone numbers, wireless telephone numbers, electronic mail
addresses, social security numbers, and dates of birth of all employees covered by this
agreement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the-Employer: - .
W

Date: 12/08/2025 Date: )
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ARTICLE 3: UNION RIGHTS
SECTION 3.1: ADVOCATES OR WORKER REPRESENTATIVES

For purposes of representation, communication and mutual administration of the contract, the
Union will designate advocates or worker representatives from among its members employed
by the Employer. The advocate position is the worker representative position responsible for
handling grievance and disciplinary issues with the Employer. The Union will notify the
Employer when an advocate or worker representative has been designated.

SECTION 3.2: ADVOCATE OR WORKER REPRESENTATIVE RECOGNITION

The Employer agrees to compensate designated advocates or worker representatives at their
regular rate of pay for their involvement in certain limited labor relations activities within the
allocation of paid bank time. These activities are defined as participation on the Labor-
Management Committee while during regular working time; actual time spent in grievance
meetings provided that the advocate or worker representative notifies the immediate
supervisor(s) in advance and the supervisor(s) approve; and other approved and regularly
scheduled committees and work groups that benefit both the Union and the Employer by prior
mutual agreement. Advocates or worker representatives shall have the obligation to inform
their supervisors in advance when they will be utilizing time as an Advocate and shall follow all
usual scheduling procedures to ensure client care coverage.

Both Parties will endeavor to advocate for state or other sources of funding for advocate or
worker representative activities.

SECTION 3.3: BULLETIN BOARDS AND KIOSKS

The Employer shall provide a bulletin board, in an area accessible to employees in each office
for union postings. The Employer shall provide, where feasible, a computer terminal and printer
or kiosk with internet access for the use of employees during non-work times. During the life of

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For m \FL;)

Date: Date:
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this agreement, should the Union develop a “virtual bulletin board” the Employer shall display a

link provided by the Union. The Parties shall meet to determine the appropriate place on the

Employer's website to display the link and/or agree to include it in the NEO packet.| __~| Commented [MM1]: Strike refer to LMC

SECTION 3.4: NEW EMPLOYEE ORIENTATION/IN---SERVICE MEETINGS

Worker representatives shall have a maximum of thirty (30) minutes before or after each
worker in-service meeting to make a presentation about the Union and answer questions. The
Union shall have the right to include written information on any orientation video tape or other
basic written employment materials produced by the Employer. Management or supervisory
personnel may not be present during Union presentations unless mutually agreed to by the
Union and the Employer. Such meetings shall not disrupt the in-service schedule. The Employer
agrees to inform the Union of in-service training dates, times and locations one (1) month in
advance, if possible. The Union must inform the Employer of its desire to address the
bargaining unit members before a scheduled in-service training. Such notices must be given at
least two (2) days in advance. In the event the Union is unable to attend, the Employer will
provide a list to the Union of all new hires which includes the employee names, complete
mailing address, and cell phone number, in a secure manner monthly.

The Employer will also give all newly hired employees the contact number for their Union
Representative.

SECTION 3.5: ACCESS TO EMPLOYER PROPERTY: OFFICE

The Employer welcomes the authorized representative(s) of the Union to use its local office
meeting rooms with advance notice. The Union may use designated meeting rooms of the
Employer for meetings, conducting Union business and adjusting grievances, provided that
space is available.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

——
For the Union: Fﬁe Empl yn;z

Date: Date:
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SECTION 3.6: ACCESS TO EMPLOYER PROPERTY: PERSONNEL FILES

The employee and/or I‘%@s%he.z,ﬁmt_epresentative shall have the right to examine the
employee’s permanent personnel files, upon the employee’s written request. or as a result of
an ongoing grievance step.

SECTION 3.7: WEBSITES

Websites maintained by the Employer that bargaining unit members may access to seek
employment related information shall contain a link to the Union’s website.

The Union reserves the right to add to, modify or withdraw this proposal.

) ,{ Commented [MM2]: Accept

Tentatively Agreed To:

For the Union: Fomﬁzﬁ\ )
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ARTICLE 4: EMPLOYER RIGHTS
SECTION 4.1: RETENTION OF GENERAL RIGHTS

The Employer retains all the general and traditional rights to manage its business as well as any
rights under the law or agreed to by the Parties. These rights rest exclusively in the Em ployer
who is the sole decision-maker regarding the operation of the business. The following list of
Employer’s rights is not intended to be all-inclusive, but simply sets forth some of those rights
considered to be the general rights of management. The fact that a particular right is not set
forth here does not mean that the right does not exist.

SECTION 4.2: WORKFORCE ISSUES

The Employer retains the right to determine the number of employees required at any place
from time to time for any of its operations. Employer retains the right to determine the jobs,
content of jobs, and to modify, combine or end any job, department or operation; to hire,
classify, transfer, promote, demote and lay off employees; to determine employee
qualifications, evaluate performance and assign and direct the workforce; to maintain order
and discipline; and to reprimand, suspend, discharge and otherwise discipline for just cause.

SECTION 4.3: WORK POLICIES AND PROCEDURES

The Employer has the right to create and administer rules, policies and procedures. This
includes the right to establish or revise attendance, work, substance abuse, drug and/or alcohol
testing and safety rules. The Employer has the right to establish or revise a disciplinary policy to
address violations of these rules. The Employer shall notify the Union of policy changes which
impact bargaining unit Employees at least one (1) month before implementation.

SECTION 4.4 WORK HOURS

The Employer retains the right to determine work schedules, including but not limited to the
number of hours and shifts to be worked, to determine when overtime work is necessary and

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For ployer: " For the Union:
FYecO g

Date: Date:
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to assign overtime; to choose clients; to utilize part-time and temporary employees; to choose
where or when training on a particular task or job is required and the right to move or retrain

emplovees- ala’ aalalla - A a¥a :- - siadasiialtbFa Tl oW alealalia ala - 2k a¥a B8 -4

SECTION 4.5: NON-WAIVER OF EMPLOYER RIGHTS

Employer’s failure to exercise any right reserved to it, shall not result in a waiver of the right or
prevent the Employer from exercising its rights in the future or in some other way not in
conflict with the express provisions of this agreement.

SECTION 4.6: CONFLICTING PROVISIONS

The exercise of these rights alleged to be in conflict with any other provision of this agreement
shall be subject to the grievance and arbitration procedures set out in this agreement.

SECTION 4.7: JOINT POLICY DEVELOPMENT

The Employer and the Union have a mutual commitment to jointly developing policies,
procedures and other relevant workplace solutions in the Labor Management Committee as
referenced in Article 11.

This does not abridge the Employer’s rights set forth in this Article.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For Iﬂé‘E)viployer: . For the Union:
\ ; i 7 .
f\ e L(\/&L( M
L& ~———
Date: Date:
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ARTICLE 5: NO DISCRIMINATION AND EQUAL OPPORTUNITY

The Employer and the Union have a mutual commitment to social justice in our society;
therefore the Parties agree that qualified applicants for employment will be considered without

regard to:
e Race,
e Ethnicity,

® _Physical and/or mental disability,

L e on et

e Marital status,

* National or tribal origin,

¢ language
e Color
e (Creed

e (Citizenship extmmigration- or statusimmigration status,

® Ancestry,

o  Marialorfamily—tatus-

e Pregnancy or parental status

e Gender or sex, or perceived gender identity

e Sexual orientation, perceived sexual orientation,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Emplovyer:
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s Gender expression,

e Age,

e Religion,

* \eteran status,

e Service in the Armed Forces of the United States
e Political affiliation,

¢ Union membership and protected activities,

e Orother characteristics or considerations made unlawful by federal, state or local law or
by the Department of Public Health and Human Services (DPPHS) agency regulations.

The Employer further agrees that it shall not discriminate in terms or conditions of employment
on the basis of the aforementioned characteristics (except for bona fide occupational
gualifications or client preference). All employees share the responsibility of maintaining a work
environment that is supportive of equal employment opportunity. Employees shall be treated
fairly and with dignity and respect.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
7
Sl va (CLaiil
y %4
Date: Date:

12/08/2025 \904 l 23S




SEIY 775 —HomeCare MT
2025-2027 -~ Complete CBA
Union Proposal — V02 10.30.2025 Time -

ARTICLE 9: GRIEVANCE PROCEDURE
SECTION 9.1: DEFINITION OF A GRIEVANCE

A grievance shall be defined as an alleged violation of the provisions of this Agreement or
specific past practices appticable to members of the hargaining unit, as specifically contained in
the Employer’s written policies and procedures orin the Employer’'s handbook which are or is
in effect upen the date of ratification of this Agreement, and which have not been altered or
amended by this Agreement or the Employer. The Union and the Employer are mutually
committed to resolving disputes at the lowest level possible, where practicable, and in an
expedient manner,

SECTION 9.2: TIME LIMITS

is to encourage the swift resolution of disputes. Time limits may be extended or waived at any
step in the grievance procedure by mutual agreement of the Employer and the Union. The
Union may withdraw a grievance at any step in the grievance process. The Parties agree the
grievance may be resolved at any stage of the grievance process provided that all appealsare

timely.
SECTION 9.3; GRIEVANCE STEPS
Grievances shall be handled in the following manner:

Step One: The grievant and/or advocate or Unicn staff representative shall present a
grievance in writing to the Employer’s representative within thirhvforte-five- fsulony
souriesn (143845-) calendar days after the employee Union advocate or representative
should have reasonably tearned of the event giving rise to the grievance or within fourteen

The Union reserves the right to add to, modify or withdrow this proposal.

Tentativefy Agreed To:

For the Union: Far Ltlg Employer: .
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fory-five- (1445} calendar days from the event giving rise to the grievance, whichever is
later.

The wrtitten grievance must contain the foflowing information:
a. The exact nature of the griavance;

b. The act or acts alleged to be violations of the Agreement, an Employer policy or the
Employer’s past practice that is not specifically addressed in this Agreement;

¢. When the afleged act(s) occurred;
d. The identity of the grievant crgrievants;

e. The specific article or provision of this Agreement or the past practice applicable to
members of the bargaining unit, as specifically contained in the Employer’s written
policies and procedures that are in effect upon the date of ratification of this

Agreement, and which have not been aitered or amended by this Agreement alleged

to have been violated;

f. The remedy proposed to attempt to resolve the grievance.

The written grievance need not be on the Union’s grievance form, as leng as it contains the

information above. The written grievance must be signed by the grievant or the authorized
Union representative.

The supervisor shall respond in writing ta the grievance within fourteen (14) calendar days

of the presentation to agree to sclve the grievance with the remedy specified by the Union

or an alternative remedy or to deny the grievance. The supervisor’s response shall be
addressed to both the grievant and the Union. Should the supervisor fail to respond within
this timefrarme, the Union shalt have the right to forward the grievance to the next step.

Step Two: If no resolution or settlement is reached between the grievant and the
supervisor, the grievant or the Union may file a written appeat of the supervisor’s decision
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rendered in Step One to the Perscnnel Officer or their designated representative. The
Union staff representative shall file this written grievance within fourteen (14) days after
receipt of the supervisor’'s decision from Step One. A meeting, in person-2¥, via phone call,
or videocenference with the Personnel Officer or bis-srmastheir representative, the
grievant, and the Union representative shall be held no later than fourteen {14} calendar
days after receipt of the written appeal. The Personnel Cfficer’s response shall be
addressed to the grievant and the Union and shall be copied to the Chief Executive Officer.
if a Step 2 response does not solve the grievance satisfactorily for the grieving party, it may
be advanced to the next steg in the process.

Grievances initiating at Step Two:

Grievances concerning discharge or discrimination shall be filed initially at Step Two (2). Group
grievances claiming the same alleged violations invelving employees who work under more
than one supervisor may be filed initially at Step Two, also known as a Ciass Action.

Mediation {optional):

Should the parties fail to resolve the Grievance atf the Step 2 meeting, either party may request
that the Grievance(s) be submitted to mediation no later than fourteen (14} days following the
date on which the Employer submits its written Step 2 Grievance Response to the Union. Upon
a timely request, both partles shall enter into good faith mediation including using the services
of Federal Mediation and Conciliaticn Services {"FMCS”) or another mutually agreed upon
Mediation Service offered locally. Each party shall bear their own costs associated with
preparing for the mediation. The mediation costs, if any, shall be split equally between the
parties. The mediation shall be conducted within thirty (30) days uniess the parties are unable
for good reason to schedule the mediation in that time-period. In no event shall a mediation be
conducted later than sixty (60] days after a timely request for mediation unless the parties

agree in writing.
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SECTION 9.4: REQUEST FOR ARBITRATION

Prior to invoking Arbitration, the party seeking Arbitration must have participated in mediation
in good faith unless both parties agree in writing to skip mediation and proceed directly to
Arbitration. If the Grievance is not resalved in-mediation, or the parties have mutually agreed in
writing to forgo mediation, a party may submit a written demand for Arbitration no later than
14 days following the conclusion of the unsuccessful mediation or written agreement to forgo
mediation.

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort
to agree on an arbitrator, in the event the Parties are unable to agree, and not later than five
{5) days from receipt of the request by the Union for arbitration, the Parties shall select an
ariitrator as follows:

a. The Montana Department of Labor and Industries (MDLI} shall provide a list of five
(5) arbitrators to the Union and to the Employer.

b. Within five (5} working days after receipt of the list of arbitrators, the parties shall
select an arbitrator through the process of elimination by alternately striking names.
The party to strike first shall be selected by a toss of the coin.

OR

¢. The Parties may mutuzlly agree to a list of arbitrators to be used during the term of
this Agreement and shall select any arbitrator whose schedule permits timely

hearing of the grievance.
SECTION 9.5: ARBITRATION
The jurisdiction of the impartial arbitrator is limited to:

a. Adjudication of the grievance setting forth the issue or issues {o be arbitrated;

The Union reserves the right to add to, modify or withdraw this proposal.
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b. interpretation of the specific terms of this Agreement or past practices applicable to
members of the bargaining unit, as specifically contained in the Employer’s written
policies and procedures that are in effect upon the date of the ratification of this
Apgreement, and which have not been altered or amended by this Agreement of the
Employer which are applicable to the particular issue presented to the arbitrator;

¢. Therendering of a decision or award that in no way modifies, adds to, subtracts
from, changes or amends any term or condition of this Agreement or that is in
coniflict with any of the provisions of this Agreement;

d. The rendering of a decision or award based solely on the evidence and arguments
presented to the arbitrator by the respective parties;

e. The rendering of a decision involving the administration or interpretation of
insurance plans or contracts. The arbitrator shafl not have jurisdiction over internal
rules of the insurance plan itself which are outside the Employer’s or the Union’s
control.

SECTION 9.6: ARBITRATION DECISION AND COSTS

The arbitrator will render a decision within thirty {30) calendar days after the conclusion of the
hearing or within thirty {30) calendar days following any period allowed for the filing of post-—
hearing briefs. The decision shall be final and binding upon the Employer, the Union and the
employee{s) affected. The costs of the arbitration, including professicnal services for
preparation of transcripts {if agreed by the parties) shall be divided equally between the Union
and the Employer. Any fees far witnesses shall be borne by the party calling such witness,
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ARTICLE 11: LABOR MANAGEMENT COMMITTEE

SECTION 11.1: PURPOSE

The Employer and the Union shall establish a Labor-Management Committee (LMC}. The
purpose of the Committee shall be to consider matters affecting the relations between the
Employer, the Union, and the employees, and to recommend measures to improve client care
in specific at Home Care Services and in the industry in general; provided, however, the
Committee shall not engage in negotiations, nor shall the Committee consider matters properly
the subject of a grievance.

11.1.1 EDUCATIONAL ASSISTANCE ADVISORY COMMITTEE

The LMC will serve as an advisory committee for educational assistance activities provided
to up to three (3) Personal Care Attendants at any time. The Committee will recommend
eligibility criteria, participate in the selection of PCAs receiving educational assistance and
recommend those educational curricula which represent career ladder opportunities to
PCAs,

11.1.2 MENTORSHIP ADVISORY COMMITTEE

The LMC will serve as an advisory committee to assist in the development of mentoring
activities and a mentoring program for Personal Care Attendants.

11.1.3 HeaLTH ApvisORY COMMITTEE

The LMC will serve as an advisory committee regarding the Healthcare for Healthcare
Workers Initiative. The LMC will participate with the Employer, the Trust and the carriers
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participating in the Trust to provide benefit plan design and enrollment information to
eligible employees.

11.1.4 LeGISLATIVE AGENDA ADVISORY COMMITTEE

The LMC will serve as an advisory committee to assist in the development of legislative
agenda items. The Committee shall make recommendations for the purpose of public
action and advocacy to improve the quality of long-term care.

11.1.5 CoMMUNICATION ADVISORY COMMITTEE

The LMC will serve as an advisory committee to assist in improving communications
between offices and Personal Care Attendants in addition to exploring ways to create
efficient ways to disseminate information throughout the Home Care Services offices.

11.1.6 PersonNAL CARE ATTENDANT RECOGNITION COMMITTEE

The LMC will serve as a committee to develop ways or activities in which Personal Care
Attendants receive recognition with a goal to create a culture of mutual respect and
reward.

SECTION 11.2: COMPOSITION, SCHEDULE AND PROCESS

The Committee shall be composed of up to five ,L:r".“r!_ veas and twe Union representativesand -

a similar number of representatives of the Employer. In addition, the President or Executives of
the organizations, or their designees may attend the meetings.

Other provisions for this Committee are as follows:

a. The Committee shall be cochaired by one of the Union representatives and one of
the Employer representatives. The Committee may also decide to rotate facilitation
of meetings.

The Union reserves the right to add to, modify or withdraw this proposal.
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b. The Committee shall meet at least i&w&_enee#mes—}twa times per year but not more

than quarterly, at a time and location mutually convenient to the Union and the
Employer.

¢. The Union and the Employer co-chairs will prepare an agenda to be presented to the
Committee at least three (3) working days prior to the scheduled meeting.

d. Employee Committee members will be released for participation for any scheduled
hours of work that the worker foregoes by service on the Committee and may
access any Paid Bank Time available as referenced in Article 11.3. The Union and the
Employer shall pay any travel expenses for the participation of their respective
representatives.

SECTION 11.3: PAID BANK TIME

The Employer agrees to provide eight hundred (800) hours of paid bank time to be used for
partnership related activities or other mutually agreeable activities. Hours of paid bank time
will be the hourly rate of the employee participating in the partnership activities. Examples of
these activities include but are not limited to: Labor Management Committee work referenced
in Article 11 and Home Care Advocacy Day referenced in Article 28.

SECTION 11.4: EMPLOYEE HANDBOOK

Should the Employer seek to create an Employee Handbook or modify an existing Handbook
(separate from this Agreement), the Employer shall allow their Labor Management Committee
an opportunity to review such creation or modification prior to its implementation. The Union
shall have the right to demand to bargain over any mandatory subjects of bargaining included
or proposed in such a Handbook. If the LMC is unable to review a modification to the handbook
prior to its implementation, the Employer shall give the Union at least thirty (30) days to do so
and shall negotiate with the Union.

The Union reserves the right to add to, modify or withdraw this proposal.
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The Labor Management Committee shall review and recommend possible changes to job
descriptions annually. The Labor Management Committee shall propose recommended changes
when necessary.

SECTION 11.5: HOME AND COMMUNITY BASED CARE INDUSTRY-WIDE COMMUNICATIONS

The Parties share an equal stake in advocating for improvements in the quality of care with the
regulators, the State, the Legislature, and the Congress, in building workforce development
programs which prepare caregivers and Employers to meet the challenges of providing service
to our rapidly aging population. Recognizing our common interests, the Parties will meet and
confer over Legislative priorities, public policy goals and other matters of mutual interest in the
home and community-based care industry. The Committee shall meet at least once in a
reasonable time period prior to the opening of any Montana Legislative session. The Parties
may mutually agree to invite other parties to participate in Communications Committee
meetings. These other parties could include, but are not limited to, other unionized Employers
in the home and community-based industry or long-term care policy advocacy groups.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 19: TRAVEL PROVISIONS
SECTION 19.1: TRAVEL PAY AND MILEAGE

Portal-to-Portal Time

traveling between work locations or clients during the workday, but at & prorated amount if
under or over 242530 miles driven. Employees will not be paid for time spent traveling to the
first assigned workplace, nor for traveling from the last assigned work location of the workday.
Emplovees who work an additional fill shift after the last scheduied shift of the workday may

claim portal to portal to and from the client.

Employees may reguest that the Nurse Supervisar review their schedules for the purposes of
minimizing the amount of porial-to-portal time. Such considerations will inciude revising client
service schedule(s) so that emplovees have minimum wait times hetween shifts and alse that
employees may consider, if possible, other client assignments which serve to minimize the
amount of portal-to-portal time.

Mileage Reimbursement

Mileage reimbursement will be compensated and administered according to the current
policies and procedures of the Department of Public Health and Human Services {Senior and
Long-Term Care, Med Transportation). The Department of Public Health and Human Services
{Senior and Long-Term Care, Med Transportation} retains the right to determine the most
efficient drive routes.

The Employer may provide mileage reimbursement to and from private pay clients contingent

upon the client’s agreement.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 19.2: INSURANCE AND DRIVER'S LICENSE

Employees on duty shall maintain a current valid driver’s license i required to drive to
assignments or while on assignments,

Employees on duty shall only utilize vehicles that are covered by liability insurance, consistent
with laws and regulations of the state of Montana. The Employer shall require proof of
sufficient liabifity insurance.

SECTION 19.3: DOCUMENTATION OF EXPENSES

Employees must present written documentation of any expenses reimbursed pursuant te this
Article, if requested by the Emplover, and must conform specifically to all schedules, rules and
travel routes as set by the Employer.

SECTION 19.4: SPEEDING TICKETS

The Employer shall not be liable for any moving violation or parking tickets related to the
employee’s operation of & vehicle even if this occurs during working hours for the Emplovyer.

The Union reserves the right to add to, modify or withdraw this proposal.
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