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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY
SECTION 2.1: UNION MEMBERSHIP DUES

No later than thirty (30) days following the effective date of this Agreement, all present
employees must, as a condition of continued employment, be or become members of the
Union: alt employees hired after the effective date of this Agreement shail be or become
and remaln members of the Union no later than thirty {30) days foliowing the first day ot
their Employment in accordance with the provisions of Section & of the National Labor
Relations Act, as amended and in accordance with applicable faw. Failure of any employee
to comply with the provisions of this subsection shall, upon request of the Unian, result
in termination of such employee, provided that the Union has given the employee
fourteen (14) days’ notice, that the employee's obligation to make payment has not been
met and that the delinguency renders the employee Hahle to termination under this
section and that the termination request complies with applicable law. The Employer
shall provide written notice to the Union of such discharge within thirty (30} days. ‘The
Emnployer shali not be obligated to dismiss an employee for non-membership in the
Union: {a] If the Employer has reasonable grounds for believing that such membership
was not available on the same terms and conditions generally applicable to other
members; or (b} if the Employer has reasonable grounds for believing that such
membership was denied or terminated for reasons other than the faiiure of the employee
to tender the periodic dues and initiation fees uniformiy required as a condition of
acquiring or retalning membership; or (¢} the Employer has reasonable grounds to betieve
the termination request does not comply with applicabie law.

SECTION 2.2: RELIGIOUS EXEMPTION

It is the intent of this Agreement that the provisions of this Article safeguard the right of
employees to remain nan-members based on bona fide religious tenets or teachings ofa
church or religious body of which such employee is a8 member. Any employee who claims
a right of non-assaciation based on bona fide religious tenets or teachings of a church or
refigious body of which such employee is a member shall provide written notice of that
¢lzim to the Union and shall arrange with the Union to make alternative payments in tieu
of the payments required for Usion membership to a nonreligious charitable arganization

The Union reserves the right to odd to, modify or withdraw this proposol.
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{a 501 {c) (3} orgarization as defined by statute) of the employee's choice. Such
employees shall pay an amount of money equal to the periodic dues and fees uniformly
required under Section 1 of this Article. Failure to satisfy this alternative payment shall
result In discharge from employment, pursuant to Section 2.1 of this Article. The Employer
shali not be financially liable for any failure of the affected employee or the Unionto remit
payments to the nonreligicus charity.

SECTION 2.3: DUES DEDUCTION

- The Employer agrees to deduct from each bargaining unit employee’s pay all authorized
dues, fees, end assessments as determined or required by the Union. The Employer shall
make such deductions from the empioyee's pavcheck following receipt of written
authorization 3 : ol g : )
and psrsedscaéfy thereafter as spec1f1ed on the wrltten authorization, so lcmg as such
authorization is in effect, 1+« brpingeiosns shall remit the same to the local Union
within five {5) days after the end of each pay period by Automated Clearinghouse [ACH)
Payment. The Unien will furnish all the membership forms necessary ta be used for this
written authorization and will notify the Employer in writing of dues, fees, or assessments
10 be assessed within five (5] days of execution of this Agreement - so Hoeipadbn o
botd i e B b bt b s et oo =, T Union reserves the right to enforce the terms
and condltaons of each emp!cyee s signed membership tard with regard to when
authorizations for deductions may be revoked. The Employer shall honor the terms and
conditions of each employee's signed membership card.

SECTION 2.4: POLITICAL ACCOUNTABIUTY FUND (COPE)

- The Employer shall deduct the sum specified from the pay of each member of the Unicn
who woluntarly executes a Political Accountability Fund (COPE} wage assignment
autharization form. When filed with the Employer, the authorization form will ba honored
in accordance with its terms. The authorization form wili remain in effect untif or unless
revoked i writing by the employee to the Union, by which the Union will notify the
Empioyer to cease deductions once the member has satisfied its obligation of terms of
the authorization to end COPE deductions. The amount deducted and a roster of all
employees using payroll deduction for Political Accountability Fund {COPE) contributions
will be promptly transmitted to the Union by separate check payable to the Union and

The Union reserves the right to odd to, modify or withdraw this proposal.
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identified as COPE deductions, at the same time as the monthly remittance of dues by
Automated Clearinghouse (ACH) payment. Upon issuance and trapsmission of ACH
payment to the Union, the Employer’s responsibility will cease with respect to such
deductions. The Union and each empioyee authorizing the assignment of wages for the
payment of Poiitical Accountability Fund {COPE} contributions hereby undertake to
indemnify and hold the Employer harmiess from all claims, demands, suits or other forms
of liahitity that may arise against the Employer for, or on account of, any deduction made
from wages of an employee.

SECTION 2.5: VOLUNTARY DEDUCTIONS

Upon receipt of @ payroll authorization form, the Employer shati deduct and transmit
voluntary contributions from each employee to the Unian. The Empioyer shall deduct the
sum specified from the pay of each employee and the authorization will be honored in
accordance with its terms, The authorization will remain in effect until or uniess revoked
in writing by the employee to the Union, by which the Union will netify the Employer to
tease deductions once the member has satisfied its obligation of terms of the
authorization to end Voluntary Deductions. The amount deducted and a roster of all
employees using payrofl deduction for voluntary deductions will be promptly transmitted
to the Union by separate check payable to the Union and identified as Voluntary
Deduction, at the same time as the monthly remittance of dues by Automated Clearing
House (ACH} payment

SECTION 2.6: ELECTRONIC SIGNATURE

The parties acknowledge and agree that, consistent with the Electronic Signatures in
Global and Nationai Commerce Act {Pub. L. 106-229, 114 Stat. 464, enacted lune 30,
2000, 15 U.S.C. ch. 96) the terms “authorize,” “authorized”, "authorization form” and
"written authorlzation,” as used in this Agreement, indude without limitation
authorizations created and maintained by use of electronic records and electronic
signatures consistent with state and federal law. The Union understands the Employer
may reguire an additional authorization form as per its policies and procedures, to
confirm the specific authorization for continued paycheck deductions. In addition to
alectronic scanned coples of paper authorizations from the Unlon, the Employer shall
accept copies of electronic signatures and digital files containing voice authorizations and

The Union reserves the right to odd to, modify or withdraw this proposol
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give full force and effect to such authorizations as “written authorization” for purposes of
this Agreement.

SECTION 2.7: BARGAINING UNIT INFORMATION AND REPORTING

Employees covered by this Agreement are required ta maintain up-to-date personal
phone number{s), and home address on file with the Employer. The Employer shall
provide a roster of ail bargaining unit employees to the Unian within 10 calendar days
after the end of each pay pericd, in a secure manner. This information shall be
transmitted securely in a mutually agreeable format.

_.The roster shall include 1.

Sreb b b by

o first namelps cferad by employes)

:|. [ast name

_-sogial security numbear.

Gender
Preferrad Pranouns

_preferred lenguage [the Emplavacvali stastproviding in

Lrseeys tha |

Al

. address type {mailing or physical)
address 1

address 2.

city

state.
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- _#ip code;

-_phone number:

-__cel! phone number (2l phone numbers shall conform to the (g xxx-xxxx format);
- _personal email address;

. pffice or unit where the employee is assigned:

- __job classification{s}

TR

L e [
bRt g nd L

— g provideedying,
- _ pay peried start date;
_pay period hours;
- pross pay amount A
rate of any special differential pay:

....... _overtime hours,

...PTO balance,

- __PTCO hours paid;

__mileage amount paid;

- date of hire or most recent rehire {if appiicable}.
- dete of birth.

- amount paid in dues:

dues percentage:

-__amount paid in COPE {if applicable}:

The Unien reserves the right to odd to, modify or withdraw this proposol.
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amount paid in any other voluntary deductions(s) {if applicable):
~ date of termination.

last or most recent rehire date.

- All information provided by the Employer under this section shall be transmitted ta the
Union in a common, commercially availabie electronic format o1 Lo 0! specified by
the Union The sum of the individual Union dues amounts in the Roster shall exactly match
the amount of the dues payment(s} remitted to the Union. The sum of the voluntary
deductions in the Roster shali axactly match the amount of the voluntary deduction
payment{s} remitted to the Union. The Employer shali facilitate reconciliation of thess
employment records with the Union, including clarifying whether workers are inactive
because of paid or unpaid leave or other reason.

- If the Dues Report and the Empicyee Roster are submitted as separate reports, both
reports must have a corresponding record, cover the same time period, and must contain
the following Identical information:

1. Employee number
;oF i First name

- Social Security Number

w1

- The Union will conduct periodic audits of data related to membership form reconciliation,
financial deductions, and bargaining unit mformation. The Employer shali compliete
and/for reconcile the audit within fifteen {15) days of receiving the audit from the Union.

SECTION 2.8: MEMBERSHIP FORMS

- The Employer agrees to distribute membership forms for the Union with the basic
employment paperwork required by the Employer. All Union membership forms
completed by an employee and returned to the Employer will be retanastey lwiwarded

The Unlon reserves the right to add to, modify or withdrow this proposol.
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SECTION 2.9: DATA SECURITY

< The Employer and Union acknowledges the importance of keeping employee information
confidential. The Union understands the Employer has a policy which requires the
approval of the Vice President of Human Rescurces prior to any refease of personnet files
and associated records. The Employer agrees to notify the Union within ten (10} calendar
days if a third party has requested release of any information about the entire bargaining
unit, classification or branch. in no case, will the Employer release information prior to
notifying the Union.

- Shouid the request inciude the names, addresses, telephone numbers, wireless
telephone numbers, electronic mail addresses, social security numbers, and dates of birth
of alt employees covered by this Agreement, the Employer agrees that it shall execute a
non-disclosure agreement with any third-party before the third party receives this
information. ' '

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 3: UNION RIGHTS

SECTION 3.1: ADVOCATE

For purposes of representation and mutual administration of the contract, the Union will
designate advocates from among its members employed by the Employer. The advocate SEIU
775/Chesterfield Services 2021-2023 11 position is the worker representative position
responsible for handling grievances and disciplinary issues with the Employer. The Union will

notify the Employer when an advocate has been designated.

SECTION 3.2: ADVOCATE RECOGNITION

The Employer agrees to compensate designated advocates at their regular rate of pay for their
involvement in contract enforcement. These activities are defined as time spent in grievance

investigation, the labor management committee, safety, no harassment and no discrimination

The Union reserves the right to add to, modify or withdraw this proposal.
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Committee, “Union time” presentations, negotiations or meetings, and inservices as mutually
agreed upon by the Union and the Employer. Advocates shall have the obligation to inform
their supervisors when they will be utilizing advocate time, and shall follow all usual scheduling

procedures to ensure client care coverage.
SECTION 3.3: BULLETIN BOARDS

The Employer will provide a bulletin board and place the board in an area easily accessible to
employees in each of the Employer’s branch offices for union postings. The Union will provide a
copy of all posted materials to the Human Resources Department at the time of posting. All

postings will be signed by a Union worksite leader or Union staff person.

During the life of this agreement, should the Union develop 3 “virtual bulletin board,” the

Employer shall display a link provided by the Union. The parties shall meet to determine the

The Union reserves the right to add to, modify or withdraw this proposal.
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appropriate place on the Employer’s website to display the link and/or agree to include it in the

new emplovee orientation packet.

SECTION 3.4: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING
EDUCATION An integral part of each employee’s tenure with the Employer is an understanding
of this Agreement and the role of the Union in the employment setting. As such,
representatives designated by the Union shall be permitted to attend the Employer’s new

employee orientations during regular working hours.

Continuing caregivers will be scheduled to attend one fifteen (15) minute “Union time”
presentation each calendar year that is connected with a Continuing Education Class, such time
shall be paid. An employee must present satisfactory proof of attendance to be paid for any

“Union time” presentation.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 3.5: ACCESS TO EMPLOYER'S OFFICES

The Employer agrees to admit to its offices the authorized worker representative of the Union

for the purposes of adjusting grievances and conducting other Union business.
SECTION 3.6: ACCESS TO EMPLOYEE’S PERSONNEL FILES

The employee or his/her worker representative shall have the right to examine the employee’s
personnel file. If the employee is not present, the employee shall provide written authorization
to enable the worker representative to examine the file in the absence of the employee. Only
appropriate information shall be maintained in an employee’s personnel file. Employees may
request that a document be removed from their personnel file. The Employer retains full
discretion in determining whether the request is granted. Disputes regarding documents placed
in the employee’s permanent personnel file are subject to the Grievance Procedure as stated in

Article 9. This section does not apply to information requested by the Union. The Union may,

The Union reserves the right to add to, modify or withdraw this proposal.
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during normal business hours, examine time sheets, work production or other records that
pertain to an employee’s compensation and/or fringe benefits, in case of a dispute as to
contributions and/ or pay. The Union shall not exercise this right so as to be disruptive of the
Employer’s business, but to fulfill its duty of representation as indicated in the National Labor

Relations Act.

SECTION 3.7: MEETING ROOMS

The Union may use meeting rooms of the Employer in its offices for meetings of the unit,
provided sufficient advance request for meeting facilities is made to the designated

administrator and if the and space is availabie.

The Union reserves the right to add to, modify or withdraw this proposal.
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SECTION 3.8: WEBSITES

3.8.1 EMPLOYER WEBSITE

Websites maintained by the Employer that bargaining unit members might reasonably access
to seek employment related information shall contain a link to the Union’s website when or if

this is possible.
3.8.2 PAYROLL WEBSITE

The Employer shall display a link to the Union website on the opening webpage of the online

payroll website when or if this is possible.

SECTION 3.9 UNION LEAVE

Hours worked by an employee who has been employed for at least three (3) years, for
purposes of approved Union leave will be credited toward the employee’s cumulative career

hours (CCH). Similarly, an employee on an approved Union leave, and who has SEIU

The Union reserves the right to add to, modify or withdraw this proposal.
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775/Chesterfield Services 2021-2023 13 been employed for at least three (3) years shall
continue to accrue seniority at the same rate of their accrual immediately preceding the leave.
The Employer will provide the Union representative or Union advocate at least forty-eight (48)
hours’ notice of all new employee orientations if possible so that the Union may make its
presentation in person or by phone. New employees and Advocates will be paid during these
times. in the event the employer’s new employee orientation is to be cancelled, postponed or
delayed, the employer shall notify the Union as soon as possible. In some cases, various
circumstances, such as scheduling conflicts, rural locations, emergent client needs, or
unanticipated matters require new employee orientations to occur as needed and may be
scheduled without notice. In these exceptional circumstances the Employer will, as they occur,
provide the Union notice of new employees, which includes the employee’s name, mailing
address, home and cell phone numbers, and email address (if provided by the employee}, ina
secured manner. The Union shall have the right to include information in the Employer’s new
employee orientation materials. The Union will provide adequate copies of all documents it
wants to be so included. Additionally, new caregivers will be scheduled to attend one-thirty (30)

minute “union time” presentation during the required basic training of home care workers,

The Union reserves the right to add to, modify or withdraw this proposal.
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such time shall be paid.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 4: EQUAL OPPORTUNITY AND NO DISCRIMINATION

The parties agree to work jointly to establish, through the application of this agreement,
positive and progressive Affirmative Action in order to redress the effects of possible past
discrimination, eliminate any possible present discrimination, to prevent further discrimination
and to ensure equal opportunity in the application of this Agreement.

The Employer agrees that gualified applicants for employment will be considered without
regard to race, ethnicity, color, physical and/or mental disability {except as exernpted by 2
bona fide occupationa! qualification}, i cond:tiog, marital status, presnancy of parental

statys, national or tribal origin, ancestry, gender, sexual orlentation or perceived sexual
orientation, gender identity or perceived gender identity, age, religion, creed, citizenship o:
irnimigeatign status, veteran status, active service in the Armed Fortes of the United States,
tawfui pofitical beliefs or actions, union membership or activities, or other characteristics or
considerations made unlawful by federal, state, or local law or by government agency

regulations.

<1

The Employer further agree that they shall not discriminate in terms or conditions of
erviployment on the basis of the aforementioned characteristics {except for bona fide
occupstional gualifications or client preference}. The Employer and the Union aiso commit to
support equal employment opportunity and affirmative recruitment to ensure a diverse
workforce. The Employer and the Union shall iintly shiare the costs of producing and prinlilg

this Aprcoment develep a-way fa-produte-the pertiss-eelloctive bargainingagreementin

mgttiple no fess than three (3} 1 languages micst conunonly spoken and read

ay argalning unilmembecs as det by the Lsion to ensure incusion and
acknowledgement of employees who wish to read the contract in a different language other
than English; thisiepic-cai-be-ssukiedderditoussian at-the Laber-baragement-Lommitiee,

provided that the- cost ot oyer shall not exceed ten thousand doliars 5100001 during

The Union reserves the right to add to, modify or withdraw this proposal.

| Formatted: Font (Defoult) +Body (Cafbr) |

Tentatively Agreed To:

For the UnW For the CELT?EJQX&E;

Date: Date:

lo]4[o2s [0/ )20 25




SEIU 775 ~ Chesterfield
2025 - 2027~ Completa CBA
Union Propasal VD1 — 10/8/2025

Time -

All employees share the responsibility of maintaining a2 work environment that is supportive of
equal employment epportunity. Employees shall be treated fairly and with dignity and respect.

4.1 Privacy Rights and Immigrant Safety

The Union is obligated to represent all workers without discrimination based upon national or
ethnic origin. The Union is therefore obligated to protect workers against violations of their
tegal rights occurring In the workplace, including unreasonable search and seizure. The
Employer is obligated to comply with 8!l applicable federal, state, and local regulations in
addition to operating within ail parameters and specific conditions set in their private
compliance agreement with federal state and local regulatory officials.
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ARTICLE 10: VACANCIES
SECTION 10.1: OPEN POSITIONS

in order to ensure that all interested employees are advised of employment opportunities,
notice of job vacancies for regular fulf or part time positions will be sent to the Unfon, and job
announcements will be posted on designated hulletin boards in the office. In addition,
information about all job vacancies will be available to employees by calling the office and in
pay envelopes. All regular full or part-time vacancies will be posted and filled in accordance

- with this Agreement. Postings will include position requirements, minimum gualifications,
substitute and preferred qualifications (if any) and base rate of pay. if the Employer implements
an online job-posting bulletin board, vacancies witi be filled in accordance with this Agreement.

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS

An employee seeking to work additional hours will natify their supervisor(s) of a desire to work
additional hours, and schedule availability. Employees who are seeking to qualify for heaithcare
coverage shall indicate that they are seeking additional hours in order to qualify for health care
coverage. It is the respansibility of the employee to notify their immediate supervisor when
their availability changes. The Empioyer will publish information, by office, regarding available
hours via designated bulietin boards and other means which will assist employees in obtaining
more hours. The means used to notify employees of available hours may alsa be referred to the
appropriate Labor Management Committee for development following the ratification of this
Agreement, The principle of client choice shail be the determinative factor for assignment of
worker(s). All other factors and qualifications being equal, the Employer shall offer additionat
hours first to those workers sesking enough hours to qualify for healthcare coverage and
thereafter the Employer shall use seniority as the factor in assigning additional hours, up to a
maximum of forty hours per week.

The Union reserves the right to add to, madify or withdraw this proposal.

Tentatively Agreed To:

For the UniWVW

L
{2-1¥-02s

Date:







SEIU 775 — Chesterfield
2023-2025 - Complete CBA
Union Proposal - DATE Time -

tn order to ensure that client hours are assigned on a regular basis by seniority and other
factors as called for in this Section, the Emgloyer may temporarily assign any employee for up
to seven (7) caiendar days to newly available clients while determining which regular employee
shall be assigned the newly available hours.

SECTION 10.3: RIGHT TO REPLACEMENT HOURS

When an Employee’s client assignment is reduced involuntarily, through no fault of their
own, the Employer shall attempt in good faith to assign replacement client hours before
assigning additional, available hours to other employees who may be seeking to increase
their client schedule.

SECTION 10.4: JOB DESCRIPTIONS

Each Labor Management Committee shall review, change, and/or develop new job descriptions
for the classifications covered by this Agreement. Job descriptions shall be reviewed by
management annually. Each Labor Management Committee shall meet to review and adopt
proposed changes when necessary.

Section 10.4: Management Training

The Employer agrees to conduct an annual training with supervisory and administrative staff on
the requirements in this article, Each Labor Management Committee shall meet to review and
discuss challengzes and opportunities to increase the effectiveness of communication between

the Employer and Employees, . ‘{Formatteti: Font: Not Bcld

The Union reserves the right to add to, modify or withdrow this proposal.
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ARTICLE 12: HEALTH AND--SAFETY

SECTION 12.1: RIGHT TO SAFE WORKING CONDITIONS

The Employer and the Union recognize the importance of working conditions that will not
threaten or endanger the health or safety of employees or clients. No employees shall be
required to work in any situation that would threaten or endanger their health or safety and
the Employer shall notify employees of any health or safety risks prior to a client assignment
and employees have the right to decline working for a client who lives in a situation which could
threaten their health and safety. Such situations include: bodily harm to the employee;
threatening behavior of the client or others in their home to the employee; sexual harassment
of the employee by the client or by persons in the household, clients with symptoms or
conditions communicating their needs to the employee in ways that the person providing care

may experience or interpret as harassment; or any other situation that would be a threat to the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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employee’s health. in any event, employees should not have to experience discrimination,
abusive conduct, and challenging behaviors without assistance or redress and will immediately
report to their Employer any working condition that they believe threatens or endangers the

health or safety of the employee or client.
The Employer shall comply with all requirements under SB 6205, including:

A. Effective uly 1, 2021, the Employer shall develop a comprehensive written policy concerning
how the Employer shall address instances of discrimination, abusive conduct, and challenging
behavior and work to resolve issues impacting the provision of personal care, and the policy must
include stated permission and a process for alowing workers to leave situations where they feel
their safety is at immediate risk. This process must include a requirement to notify the Employer
and applicable third parties as soon as possible.

B. The Employer may not terminate an employee, reduce the pay of an employee, or not offer

future assignments to an employee for requesting reassignment due to alleged discrimination,
abusive conduct, or challenging behavior.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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C. The Employer must inform an employee of instances of discrimination and abusive conduct
occurring in or around the client’s home care setting prior to assigning the employee to that
client, and throughout the duration of service, if those instances are:

1. Documented by the Employer; or
2. Documented by a third party and communicated to the Employer.

D. The Employer must inform an employee of a client’s chalienging behavior prior to assigning the
employee to said client if it is documented:

1. Inthe client’s care plan;
2. Bythe Employer; or
3. By a third party and communicated to the covered Employer.

E. The Employer must keep a record of any reported incidents of discrimination or abusive conduct
experienced by an employee during the provision of paid personal care services. The records
must be kept for at least five years following the reported act.

F. The Employer must provide a list of resources about discrimination and harassment for
employees to utilize. At a minimum, the resources must include contact information of the equal
employment opportunity commission, the Washington State Human Rights Commission, and
focal advocacy groups focused on preventing harassment and discrimination and providing
support for survivors.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
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Consistent with apolicable laws, employees will be notified immediately when the Employer

knows that such emplovees may come into contact with clients who have a contagious

infection or an active communicabie disease that poses a potential risk to the emplovees.

Apnropriate training about precautionary measures will be provided in a timely manner,

SECTION 12.2: SAFETY EQUIPMENT & SUPPLIES

No employees shall be required to provide at their own expense safety equipment, supplies, or
protective garments, including, but not limited to gloves and/or masks, to perform any task for
a client. The Employer shall provide both |atex-free and powder-free options for gloves, and
shall dispense the gloves in such a manner as to safeguard the sterile conditions. If such a
situation arises where there are insufficient supplies or materials, the employee will report the

situation immediately to their supervisor.

The Union reserves the right to add to, modify or withdraw this proposal.
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The Employer will make a good faith effort to provide assistive technology, (i.e., Hoyer lift, lift

belts, etc.} for client transfer.
SECTION 12.3: CLEANING EQUIPMENT & SUPPLIES

No employees shall be required to provide at their own expense cleaning equipment, supplies,
or protective garments to perform any task for a client. If such a situation arises where there
are insufficient supplies or cleaning materials, employees will report the situation immediately

to their supervisor.
SECTION 12.4: VACCINATIONS

The Employer shall provide notice and offer, for employees who request them and at no cost to
the employee, Hepatitis A and B vaccinations for employees caring for high-risk clients and who

are not otherwise covered by health insurance. The Employer and the Union will work together

The Union reserves the right to add to, modify or withdraw this proposal.
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to find a way to offer, tuberculosis (TB) and pneumonia vaccinations for employees who
request them. Employees shall receive, upon request, flu shots as prescribed by medical
standards. The Employer will continue to follow federal and state guidelines for Infection

Prevention and Control Recommendations in Response to COVID-19 Vaccination.

SECTION 12.5: SAFETY COMMITTEE

Adequate preparation of caregivers helps both the caregiver and person receiving care.
Caregivers should be equipped with information, including relevant care plans and behavioral
support interventions, existing problem-solving tools, and strategies to improve safe care

delivery.

The Labor Management Committee and the Safety, No Harassment and No Discrimination
Committee for the Employer shall function as its Safety Committee, consistent with applicable

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
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state and/or federal laws such as the requirement of SB 6205. Participation in a Safety

Committee shall be considered time worked.

SECTION 12.6: ON CALL SUPPORT

At least one supervisor from each office of the Employer shall be required to carry a cell phone
during non-business hours. Employees will be able to contact this supervisor in cases such as,
but not limited to, iliness, client emergencies requiring extra hours, and any other situation in

which an employee would need to speak with their supervisor.

SECTION 12.7: IMMINENT DANGER

Any employee who believes in good faith that kis/her-their health and/or safety is in imminent
danger at an assigned work location may leave that location immediately and contact a

supervisor. The HCA shall be paid for kis/hertheir entire scheduled assignment if there is no

The Union reserves the right to add to, modify or withdraw this proposal.
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substitute assignment for the same amount of hours or for the amount of hours remaining in
the shift, including all travel time and travel miles (except errands not performed) kefshathey
would have been paid had the assignment been completed as scheduled. If the employee
believes the client may be in danger, the employee should call 9-1-1 or other emergency

services.

The employee shall be offered a substitute position to make up for the hours scheduled, or be
paid for the entire scheduled assignment for that day, including all travel time and travel miles
{except errands not performed) that would have been paid had that assignment been

completed as scheduled.

Following receipt of such report, the Employer will investigate the report, including review with
the empioyee, client, and appropriate referral agency. Appropriate action will be taken by the
Employer, based on the facts identified during the review of the investigation, the provisions of

The Union reserves the right to add to, modify or withdraw this proposal.
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For the Union: For the Employer:
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the program under which the client is being served, and the requirements of the contract
between the Employer and the referral agency. The Employer shall provide copies of any
documentation related to the incident to the Union upon request and the Employer reserves
the right to protect client confidentiality in the release of this information. If the client
continues to be served by the Employer, the Employer will make sure any subsequent
employees will be informed of the previous safety problem, and be provided with the proper
information, training, equipment, or direction necessary to address any future incidents in a

safe manner.
SECTION 12.8 VIOLENCE IN THE WORKPLACE

Threats, threatening behavior, or acts of violence by or against employees, visitors, clients,
residents, vendors, independent contractors, or others doing business with the company will
not be tolerated. Such actions include but are not limited to: verbal or physical harassment or

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
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abuse, attempts at intimidation, sabotage, destruction of property, menacing gestures,
possession of weapons, stalking, coercion, pushing or shoving, horseplay, or other hostile,

aggressive, harmful and destructive actions.

Some employees are known to be at risk because they are subject to violence, threats, or
harassment from a current or former client, spouse, partner, or other non-employee. The
Employer will work with the employee and their supervisors to develop safety plans that

address the specific risks the employee faces while at work.

Victims of violent incidents in the workplace might have to contend with a variety of medical,
psychological, and legal consequences. The Employer shall work with victims of workplace

violence by:

¢ Referring victims to a Health Care Center and a Labor and Industries (L&I) report will be filed
immediately.

o Cooperating with all investigations as needed.

The Union reserves the right to add to, modify or withdraw this proposal,
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e Debriefing with the employee within one business day from the incident.

SECTION 12.9: ANNUAL SAFETY TRAINING AS PART OF CONTINUING EDUCATION

Health and Safety Training

y The Emplover will establish an

annual, required hezlth and safety module as part of the continuing education program.

SECTION 12.10 WORKPLACE SAFETY THROUGH CLIMATE PREPAREDNESS

As climate change intensifies, the impact on health and safety becomes increasingly evident.

The Emplover recognizes that climate preparedness is an essential component of workplace

safety and shall include it in the Emplover’s policies and procedures to safeguard against the

effects of extreme weather and environmental changes.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
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A, HaCaregiveris at home al the time an emergency is deciared, the Caregiver will not be

required o get 1o a client's home 1o work their regularly scheduled shift, The Emplover shall

determine the conditions and probable lenegth of time necessary for returning 1o work, after

investigation or contach with the relevant state and local emergency departments.

B IfaCaregiver is already at a client's home when an emergency or extrems weather event

occurs, and staving at the client's home would endanger the safety of the caregiver’s

househeold or family, the caregiver may leave the client’'s home without fear of retaliation or

disciplinary action, as fong as they have ensured their client’s safety.

. inthe event of 3 declared emergency, the Labor Management Commitiee {"LMC") agrees to

convene within a reasonable time afier the event 1o address the impacts of the emergency on

working conditions.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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ARTICLE 14: JOB DESCRIPTIONS AND CARE PLANS

All employees will be provided with a written job description stating what will be required of
them in the job position and classification. In order to heip assure the best quality of care, and
continuity of care, upon receiving assignment to a client, the supervisor will review with the

assigned employee a detailed care plan (service plan) designating what specific care is required

for each particular assigned client. The care plan or information provided to employees prior to

asstgnment 1o a dient will include the following information:

Level of assistance necessary for each task (total assistance, some assistance, and/gr
independent}

- Relevant information about eligibility for differentials listed in Article 20.
Prior incidents of a client’s challenging behavior and incidents of discrimination ang abusive
conduct as outlined in Article 12 Health & Safety Section 12.1 Cand D

Employees are not authorized to make any changes to the care plan, If problems arise with a
client’s or employee’s understanding of the care plan, their Employer will take all reasonable

steps to assist the client and/or empioyee to understand the care plan._if an employee raises

concerns with the client’s understanding of the care plan and reports it to the Employer, the

lae effort to

Emplover will make a reasonable aid

The Union reserves the right to add to, modify or withdraw this proposal.
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communicate with both the emplovee and the client to amend, if necessary, the care plan or

any restrictions prior to the caregiver’s next scheduled shift. Any changes to client care plans

will be reviewed with the assigned employee(s) and the appropriate supervisor, who shall
identify and offer any further training needed by the employee(s} to meet the changed client

need(s).

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 16: HOLIDAYS

SECTION 16.1: RECOGNIZED HOLIDAYS
The following days shall be recognized as holidays:

- New Year's Day

- dth of July

- labor Day

- Thanksgiving Day
- Memorial Day

- Christmas Day

Employees may schedule any holiday as a day off without pay, provided mutually acceptable
arrangements have been made with the employee's supervisor to ensure adequate care is

available for clients requiring care during the holiday period.

Upon advanced request, employees may substitute two {2) recognized holidays, including

Juneteenth, for floater Holidays to recognize cultural, civic, or religious observance. Assignment

The Union reserves the right to add to, modify or withdraw this proposal.
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For the Union: For the Employer:
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The Emplover shallvil make offer substitute assignments or additional hours 1o every

i to ensure that any missed holiday hours are fully staffed

before the end of the month. This provision is intended o allow Emplovees to maintain their

normal total scheduled hours for the month,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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Starting lanuary 1, 2027, in instances where substitute hours during an Employee’s

documented availability are not offered by the Employer to maintain an Employee’s normal

total scheduled hours for the month, the Emplovee will receive payment for missing holiday

hours at their standard base rate. The missing hours paid will not exceed the total recognized

holiday hours that occurred within the month.

SECTION 16.2: PREMIUM PAY HOLIDAYS

Overtime (Time-and-a-Half) Pay for Recognized Holidays:

Employees who are assigned on an hourly basis to work on Holidays listed in 16.1.1 shall
receive their regular rate of pay calculated at overtime pay rate of time-and-a-half regular pay

(1.5X) for hours worked on those days.

Open Holiday Pay Shifts

The Union reserves the right to add to, modify or withdraw this proposal.
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For the Union: For the Employer:
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Should a regularly assigned employee be requested to work on one of the premium pay
holidays listed above and decline that assignment, the Employer shall offer the hours to the

most senior qualified employee provided that a client’s specific care needs and preferences are

being met.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 18: HEALTH AND WELFARE TRUST FUND BENEFITS

SECTION 18.1: COMPREHENSIVE BENEFIT PACKAGE THROUGH THE TRUST

The Employer shall provide employee health care, dental, prescription drug and vision benefits
through the SEIU Healthcare NW Health Benefits Trust (“Trust”) during the complete life of this
Agreement and any extenslon thereof. The Employer, the Trust, and the carriers participating in
the Trust shall coordinate to provide benefit plan design and enroliment information to eligible

employees.
SECTION 18.2: CONTRIBUTIONS

The hourly contribution rate shall be no less than the hourly contribution rate established by
the Individual Provider Collective Bargaining Agreement in effect at the time the hours are

worked. (Hereinafter the “Healthcare Rate”). If the Healthcare Rate is reduced during the life of

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
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the Agreement, the parties shall re-open the Agreement sclely for the purpose of renegotiating

Section 18.2,

Contributions for the health and safety benefit as described in Section A. and B. below will be
paid to the SEIU Healthcare NW Health Benefits Trust which will administer any program
established with these funds. The use of these negotiated funds for health and safety will be

determined by the Board of Trustees of the Health Benefits Trust.
A. MEDICAID-FUNDED HOURS WORKED

Effective July 1, 20233, the Employer shall contribute the Healthcare Rate orfeur five dollars

and tweniy-twothistean cents ($4335.22), minusiheBusinessand DecunationToxof0.0175. 05

25%-—whichever is higher, to the Trust for each Medicaid-Funded Hour worked-two-and-ona

badd o
Ralico

{50025 obwhich mav-beused fera-hepith-and-safetebenetit, Medicaid-Funded

Hour(s) worked shall be defined as all hours worked by all employees covered by this

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
L [

Date: Date:
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Agreement in the Employer's in-home care program that are paid by Medicaid, excluding

vacation hours, paid-time off hours, and training hours.

Effective July 1, 20264, the Employer shall contribute the Healthcare Rate gerState-Fupding

sainus the Businessand-Oeeupation Taxofb 00175 6+1-25%-or five dollars and twenty-besfifty-

seven cents ($5.5722), whichever is higher, to the Trust for each Medicaid-Funded Hour

worked, twe-and-one-hatf conts{$-025 - efwhich-may-be used-fora-health-and-safety-benefit.

The Employer agrees that all funds received by the Employer for purposes of healthcare will be

provided to the Trust,
B. NON-MEDICAID-FUNDED HOURS WORKED

Effective July 1, 20253, the Employer shall contribute the Healthcare Rate orfews five-dollars

and thirteen-ceatstwenty-two ($5.224:-13), minustheBusiness and-OccdpationTax-0t 00175 or

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

L ' W" - Y N .
Date: Date:

71§ Lo %)J!riimg,s""‘




SEI 775 — Chesterfield

2025-2027 - Complete CBA

Union Proposal VO3 —~ 12/19/2025 Time -

5% —whichever is higher to the Trust for each Non-Medicaid-Funded hour workedtwo-and

. mey ) o . '
sne-ratbeents- (5025 st which-may bevsed-fora-healthandsafety benefit. Non-Medicaid-

Funded Hour{s) worked shall be defined as all hours worked by all employees covered by this
Agreement in the Employer's in-home care program that are paid by a payor other than

Medicaid, excluding vacation hours, paid-time off, and training hours.

Effective july 1, 20264, the Employer shall contribute the Healthcare Pate-per State Lundina

Funded Hour workedtwe-and ene-halfcents (80025 ofwhich-may be-vsed-fora-hoalth-and
satety-berefit. Non-Medicaid- Funded Hour(s) worked shall be defined as all hours worked by

all employees covered by this Agreement in the Employer's in-home care program that are paid

by a payor other than Medicaid, excluding vacation hours, paid-time off, and training hours.-

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:
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Contributions required by Section 18.2 shall be paid periodically as required by the Trust.
SECTION 18.3: ELIGIBILITY STANDARDS

Employee eligibility standards for health care benefits shall be determined solely by the Board
of Trustees and as permitted under existing law. The Trust is responsible for notifying newly
eligible workers of their opportunity to enroli, enrolling eligible workers, providing open
enroliment notifications and follow u;ﬁ to secure required applications/documentation,
disenrolling ineligible workers and providing CORRA notifications and foliow up. The Employer
will provide the Trust with hours worked and other information needed by the Trust to
determine eligibility, enroll eligible workers, and disenroll ineligible workers. The Employer will

provide information on the Trust’s benefits to all employees during the onboarding process.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
\
vyt L

Date: Date:
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The Trust shall determine the appropriate level of contribution, if any, by eligible home care
workers. Ongoing costs for deduction of home care worker premiums for health care shall be

paid by the Employer.
SECTION 18.4: EMPLOYEE PREMIUM DEDUCTION AUTHORIZATION

The Trust shall determine the appropriate level of contribution, if any, by eligible home care
workers. This section shall authorize the premium share payroll deduction required by the Trust
for any home care worker. Ongoing costs for deduction of home care worker premiums for

health care shall be paid by the Employer.

Employees shall pay their employee premium co-share and dependent premium charges {if
applicable) via payroll deduction if they so authorize in advance, or directly to the Trust upon

arrangement with the Trust,.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Emplayer:

iy

Date: Date:
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SECTION 18.5: PURPOSE OF THE TRUST

For purposes of offering healthcare, dental and vision and other benefits or programs
authorized by the Board of Trustees to members of the bargaining unit, the Employer shall
become and remain a participating Employer in the Trust during the complete life of this

Agreement, and any extension thereof.
SECTION 18.6: TRUST AGREEMENT

The Employer and the Union agree to be bound by the provisions of the Trust’s Agreement and
Declaration of Trust, and by all resolutions and rules adopted by the Trustees pursuant to the
powers delegated. The Employer shall be provided with an updated copy of the Agreement and

Declaration of Trust should there be any amendments to either document.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Wl

Date:
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ARTICLE 19: PAID TIME OFF (PTO)

SECTION 19.1: ACCRUAL

Employees shall be eligible to accrue and use Paid Time Off (PTO) benefits. PTO benefits can be
used for Sick Time, Vacation Leave and Personal Leave. Employees accrue PTO during their
probationary period, but shall not use PTO until after the completion of their probationary

period, except employees may use Paid Time Off after the first ninety (90) days of employment

for sick leave per state law. PTO shall accrue according to the following chart or formula:

-—Effective July 1, 2024 Employees shall accrue one (1) hour paid time off for

every (23) twenty three hours worked.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

lizil ==
Date: Date:,
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PTO may accumulate for a maximum of one hundred and forty (145) hours.
SECTION 19.2: USE OF PAID TIME OFF AND SCHEDULING

Employees shall be eligible to take paid leave in one-hour increments after their initial

probationary period.

For Paid Time Off (PTO), employees must submit leave requests at least two {2) weeks prior to
the date the requested paid leave commences. In the event that too many employees request
paid leave for the same time period and the Employer cannot ensure safe client coverage, leave

approval shall be granted by seniority within the office to which the employee is assigned. The

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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Employees who have accrued paid leave shall be eligible for paid leave for any period of
absence from employment which includes but is not limited to the employee’s iliness; injury;
temporary disability; medical or dental care; or to attend to members of the employee’s or the
employee’s spouse’s immediate family or domestic partner or domestic partner’s immediate
family, where the employee’s presence is required because of illness or as otherwise required

by the state or federal Family Medical Leave Act or other State law.

The Employer may, in its sole discretion, require reasonable proof of iliness or disability and/or

certification of the necessity of the employee’s absence.

Sick time may also be utilized to allow the emplovee 1o prepare for, or participate in, any

iwdicial or administrative immigration proceeding involving the emplovee or employee’s family

member. The employer may require reasonable proof of immigration proceedings consistent

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
(/—*"“'7

Date: Date:
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Employer shall approve or deny leave requests within 14 calendar days from the date the

employee originally made the request.

PTO may be used for absence due to the illness in the immediate family, once notification to

the Employer is given.

At the request of an employee and at discretion of the Employer, the Employer wilf pay the
employee for paid leave in advance of the leave. Such requests shall be made in writing of the

payroll cutoff date the requested leave commences.
SECTION 19.3 PTO CASH-OUT

Non-probationary employees who terminate shall be paid for all unused, accrued paid time off.

Such cash out shall be made by the Employer at the time of the employee’s final paycheck.

Utilization of Sick Leave

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Emplayer:

iive —— A
Date: Date:
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with state law and must not disclose any personally identifiable information about a person's

immigration status or underlying immigration protection.

Employees shall be entitled to the Washington Paid Family and Medical Leave, which is a

statewide program, and will be able to use it starting in 2020, per the general guidelines.
SECTION 19.4: NOTICE AND PROOF OF ILLNESS

Employees who are sick shall make a good faith effort to provide as much advance notice as
possible to the Employer. Employees will be expected to notify their supervisor of illness at
least two (2) hours prior to their first assignment of the day, unless there is a verifiable

emergency preventing an employee from fulfilling this requirement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
' v

Date: Date:
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The Employer reserves the right to require reasonable proof of iliness if the absence from work
lasts beyond three (3) consecutive scheduled work days. The Employer also may require a
doctor’s release to return to work in the event that the absence from work exceeds three (3)

consecutive scheduled work days.

The Employer will provide twenty-four {24) hour call or paging service for employees seeking to

reach supervisors.
SECTION 19.5: COMBINATION WITH OTHER BENEFITS

Payment of accrued paid (sick) leave shall supplement any disability or worker’s compensation
benefits. The combination for leave payments and disability or worker’s compensation benefits
shall not exceed the amount the employee would have earned had the employee worked

her/his normal schedule.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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ARTICLE 20: WAGES AND PREMIUMS

SECTION 20.1: WAGE SCALE AND WAGE PROGRESSION

Employees covered by this Agreement shall be compensated according to the wage scale
schedule set forth in Appendix A. Employees shall advance along the wage scale based on their
verifiable cumulative career hours of service. An employee’s total cumulative hours shall be

itemized and labeled on the employee’s pay stub at least monthly.
SECTION 20.2: PLACEMENT ON THE SCALE

Newly hired and returning employees shall be placed on the wage scale at the step appropriate
to their verifiable experience as home caregivers. Credit shall also be given for verifiable

experience worked as a certified nursing assistant in a long-term care or hospital setting.
Returning Employees

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

llead

Date: Date:
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Employees previously employed by the Employer who return to employment with the Employer
with less than two (2) years break in employment shall be placed on the wage scale at the step

which reflects their previous hours of experience with the Employer,

Wage Progression

Employees shall be paid according to the attached wage scale and advance to the next higher

step on the above wage scale as they reach the seniority hours on that step.

SECTION 20.3: CNA OR CERTIFICATION DIFFERENTIAL

Home Care Aides who hold and submit a current, valid Certified Nurse’s Assistant license, Home

Care Aide Certification, {or an equivalent or greater medical license), shall receive a twenty-five

cent ($0.25} differential for each paid hour. -Baginningduly 42026 emoloveasthataualify fo

_ . G L : = , . . :
the HCAdiHferentiatshallreceive-a-fortycont {5040} difforentia fereach paid-hour.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

iy 2/ =

0

Date: Date:
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SECTION 20.4; CLIENT/SERVICE INACCESSIBLE PAY

If an employee is unable to provide service to a client due to the client’s failure to answer the
door, or if the client is not home, the employee shall notify the Employer by telephone

promptly. If the Employer is unable to provide a substitute assignment, the employee shall be

paid at the straight time hourly wage rate for two (2) hours show-up/no access pay.

aplelmmer m el meimd e imbha Pt e im thir ciarioa-crmealoveoc ywho uceaaublic
AT A A A S i 0 t St G -ErEr T AR AR AR A A CACE A EA
g st ek oL b il thnie emmidoar peto o s e b Lo o puepien ol o f bl e gnest fe e oo
Pt R OH e & A AT A A ot i ST S A L R A L DL A O A T W AL AL B A T A R TR
G Eqaif ! broyiie.
M %

if the emplovee declines a substitute assignment and did not travel to the inaccessible client

from a prior assignment, they shall be paid for windshield time and mileage fram their home

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To.

For the Union: For the Employer:
[V

Date: Date:
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address or origin point, whichever is less. In this situation, employees who use public

trensportation shall be paid their rezular rate of pay per hoyr for 3 period of time not to excead

one-haif (1/2) hour,

The HCA shall be paid for all travel time and travel mileage (excluding errand mileage not
served) for which the HCA would have been paid had the assignment been performed as

scheduled.

The HCA shall receive credit toward wage progression (seniority on the wage scale), Paid Time

Off or leave accrual, and benefit eligibility for the entire scheduled assignment,

SECTION 20.5: OVERTIME

Employees required to work in excess of forty (40) hours in a week shall be paid overtime for

such additional hours at the rate of one and one-half {1 %) times their regular hourly rate of

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
Date: Date:
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pay. Paid leave time or union leave time or any other time that is not actual hours worked shall

not be considered time worked for the purposes of this section.
SECTION 20.6: WEEKEND DIFFERENTIAL

Employees who are assigned to work hours on Saturday or Sunday shail receive fifty cents

($0.50) per hour differential on top of their regular hourly wage.
SECTION 20.7: CARE DIFFERENTIALS
Total Transfer and/or Total Toileting Differential

Al hours worked for clients who have Total Transfer authorized as a task on the Plan of Care
and/or all hours worked for clients who have Total Toileting authorized as a task on the Plan of
Care shall be paid an additional twenty-five ($0.25) cents per hour. To be eligible for this

differential the HCA must be authorized and must perform the task.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: ) Date:
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Nurse Delegation

A nurse delegated caregiver shall receive a differential of thirty {30.30) twentyfive {$0.25)

thirtyfize-(50-35) cents per hour for all hours worked for a client for whom the caregiver has

been delegated a nursing task.

Client Special Skiils Behavioral Needs Differential
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The Union reserves the right to add to, madify or withdraw this proposal,

Tentatively Agreed To:

For the Union: For the Emplover:
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ali haurs worked for clients whao have Behavioral needs that necessitate special skills to keep

the client and/or others safe and are authorized as a task on the Plan of Care shall be paid an

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Employer

For the Union:
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additional twenty-five {$0.25) cents per hour. Staff utilizing this differential shall be trained in

oroper care technigues to address behaviors appropriately as determined by the Employer.
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Tentatively Agreed To:

For the Union: For the Employer:
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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For the Union:
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L & | WORKER CONTRIBUTIONS

.
.

SECTION 20.8

The Employer will assume all costs associated with L-& 1insurance payments.
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
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SECTION 20.9: MENTOR, PRECEPTOR, OR TRAINER PAY
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The Emplover shall honor any Homecare Workers who are an exjsting and certified Mentor,

Preceptor, or Trainer of other Homecare Workers or prospective Homecare Warkers shall he

paid an additicnal one dollar $1.00) per hour differential in addition to his or her regular hourly

wage rate, and in addition to any differentials or adjustments, for each hour that he or she

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Employer:

For the Union:
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works as a mentor, preceptor, or trainer. The Emplover shall not ba responsible for emnloving,

paving, tracking or verifying of mentor work,

The Employer shail develop and implement its own Mentor, Preceptor, and Trainer nrogram in

the near future,
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

1
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ifforential o five{$0.25) Workers-participatingin-Advanced Fraini 4 :

~oftraininglsisthentent-ofthe

theicregularh

Advaneced Training differentiak
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Employer
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SECTION 20.140; ADVANCED TRAINING DIFFERENTIAL

Sdvanced Training Differential {prior to Februsry 2017}

Employees who have completed Advanced Training (discontinued in February 2017} {ac-set

Mﬁﬂ%@g—?@ﬁ%@%@ﬂ—e&%ﬁ%shaﬂ continue to receive g differential of twenty-

five ($0.25) cents. Workers participating in Advanced Training will be paid their regular hourly

rate of nay by the Emplover for all hours of training.

The Emplover will continue honor completed Advanced Training prior to February 2017 at the

time of hire for new employees with verification from the emplovee or the Training

Fartnership.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
—t
AV —
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Date: . Date:
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Advanced Trainipng Differential

Advanced Training Differential;

Employees who complete the Advanced Training fsetfosth-indhe Trolpine Pastnerchin

prricslem-asreferepsedin Artiele 2—Trainine shall receive 3 differential of seventy-five

cents [9C,75) in addition to their hourly rate and other applicable differentials, Emplovees

assigned by the Emplover to recelve Advanced Training will meet criteria setforthip-Articla21

=Lraindes and must have completed their probationary period.

The Employer will honor completed Advanced Training at the time of hire for new emplovees

with verification of completion from the employes erthe TrainingPartnershin. Emplovees

partidpating in Advanced Training will be paid thelr regular hourly rate of pay by the Emplover

for ail hours of training, It is the intent of the Employer to work with the Union on maximizing

the number of workers thai can be paid an Advanced Training differential,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

117,
Y

Date:
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The Emplover will honor completed Advanged Training at the time of hire for new ampiovees

with verification from the emplovee orthe Training-Portrershis,

SECTION 20.11: DIFFERENTIAL STACKING

Employees shall be eligible for all the wage differentials provided in this Article for which they

gualify, and such differentials shall stack.
SECTION 20.12: ADMINISTRATIVE LEAVE RATE

Except as specifically provided in this Agreement, employees shall be paid for all work hours at
his/her regular rate of pay. Employees placed on Administrative Leave shall be paid at their
regular hourly rate. Each pay period an administrative time sheet shall be completed and

submitted by the supervisor on behalf of the HCA. Upon request the HCA shall be entitled to

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

W

&

Date: Date;
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receive a copy of this time sheet for his/her records. An employee's Administrative Leave time

shall be itemized and labeled as such on each paycheck stub.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Hliywie

Date: Date:
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ARTICLE 21: HOME CARE TRAINING AND CERTIFICATION

The Emplover and the Unlon agree that guslity, in-person or live-remote, and aceessible

asynchronous training, regardioss of the caregiver’s language or geopraphic lotetion, is

essential to maintaining a well-trained workforce that meets certification and training

reguirements and provides the highest quality care to clients. In addition, the guality and

accessibiity of training lmpacts a caregiver’s ability to be ghigible to work and receive a higher

rate of pay,

SECYTION 21,1 SHNIMUNM STANDARDS

The Emplover is responsible for providing sl required training to caregivers, and shall provide
training that meets or exceeds the following minimum standards:

1. Basic Training must meet the following requirements:
A, Al Basic Training curriculum must be approved by DSHS, and all trainers must be
DSHS aporoved community frainers.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To.

for the Union: W
/
Date: Date:
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The guality of tralning must be sufficient to ensure that at feast 80% of caregivars who

complete the training and sit for the certification test witimately pass the certification test,

including 80% highpessinarate-of any limited Enslish-speaking caregivers. thatmostofthe

he certification test icluding sfany imited

jed rrvmoid

Envpdi g s i v
SERET - Es Y Y PSSR S i =
The bmalovess-banchmark sk wopd bath historeal and surrept narformance standards
hacad o gibiear o it pe red
oH o AT A FHE Fo

erson erdivesemeteclasses shall;

1. in-p
3. Make all required modules available for caregivers to attend as invoerson of
Hve—rometeciassaes thal teach, and enable caregivers 10 practice, reguired
carggiving skils.
b,

Facilitate skills training and practice in settings and with all necessary togls

{examples; beds, wheelohairs, hoyer lifts, ste) that miric real snvirgnments
and prepare caregivers to detiver these skills on the job,

oifersd within a reasonable commute distance for 21l emnployees. In o
gvent will training reguire more than 3 thirly (340] minute commute from the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union:

For the Employer:

Date:
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the employee’s local Chesterfield office in urban areas and sixty {60]
mintes from the employes’s loeal Chesterfield office in rural areas.
i Orifine classes shall:
2. Include asynchronous online and virtual instrucior-led classes that may be
offered to caregivers for non-skills training related modules,
h. Be accessible on deskiop and mobile devices through commion web
browsers without reauiring emplovess to download proprietary software.

C. in-language:

i, Al classes repardiess of delivery-ihe-Emplovershallprovide lonsuagse supportfor
Emplovessasnecded—nethod shall be fully localized in the langusge of choice for
caregivars.

a. Must be deliverad through instrucior-led and facilitated classes in the top
five {5} commanly spoken anpuages by Chesterfield emplovees.

b, In-person interpreters must be provided by the Emplover for in-person and
digital classes cutside of the top five {5} lanpuapes spoken by Chesterfield
employees:

D, Accessiblility:

i Carepivers must be able to start required training within aweelkafterG5 calendar
davs of hireprebetiensrpmeredqn ther dosired lanpuage, within a reasonable
commute-distanre.

i, Classes must be offered at a frequeney necessary 1o ensure carggivers can complefe

training within the deadline period and aflow access to makeup classes.

Hi, In-nerson exlive-remotecizsses must be offered within a reasonable commute
distance for afl emplovees. in no event will training reguire more than a thirty (30}

The Union reserves the right to add to, modify or withdrow this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
\{WW\J
Date: Date:
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minute commute from the Emuployee’s lncal Chestoarfisld office In urhan areas and
siaby 160} minutes from the Employes’s locg! Chesterfield office in rural areas.

Gptional refresher classes andpesrmentors muct hamadeauailabla fas caroaluors to propare

tordhoirexamand traming suppoert will be offered to propare for their exam,

2. _Continulng Education Courses must meet the foilowing requirements 1o meet tha varving neads of

caregivers and their olionts as follows:

A Al Continuing Education curricuium must be approved by DSHS, and all trainers
must he DSHS approved community trainers.

bldeoet ploceac gl bo offoroad rorebalasins nosashe T iy o
Most-elasses i fored byfasynchronoushy-The caresiver has
holce to complete thechisses remately.orat the local Chesterfield office fos

e

i Classes must be offered both in person and remote, allowing caregivers to
choose which mode works best for them

The Union reserves the right to add to, modify or withdrow this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

i T
Vi <
i—
N e 7

Date: Date:
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o, Mhenaeecssareiin-person classes shall be offered within a reasonable
commiute distance for all emplovees. In no event will training reguire
-more than a thirty (30) minule commute from the Smplovee's local
Chesterfield office in urban areas and sikty {803 minutes from the
Ernplovee’s iocal Chesterfleld office in rural areas,

IMost classes will be offered online, The caregiver has a cholce 1o
compiete the classes online remotely or at the local Chesterfield
office for technical and language support.

in-the-fubun

R AR AR

Lemitond Credimrding Edneationm rlorcocanill bo offar
PRCIARRALA S AT AR RACAART M I oA AL SN A 5 et e

il Digital classes shall
s, Include recorded and instructor-facilitated classes,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
0

Date: Date:
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b, Be accessible on dasktop and mobile devices through common web
browsers withput requiring empiovess 1o download proprietary
software.

C...in:language:
Whenpecessary-the Emploverwiiloffar anouaoa cypoart 1o
earesmvers-Continuing education courses shall be fully focalized in the languaze
of choice for caregivars.
i, Adeguate <lass howrs shall he available in the top five (5) commanly spoken
languages.
Tl n-person interpreiers must be grovided by the Employer for in-person and
digital classes cutside of the top five {5) languazes.
D Accessibitity:

Employees may select their preferred Continuing Education classes and

Fihe Employer will register caregiveremployees for Continuing Education classas to
ensure no duplication of prier coursework,

i There must be sufficient classes to allow caregvers 1o seloct twelve 1121 hours

of unigue hours each year,

it Classes must cover a wide range of relevant topics.
13 Ernployass shall have the option to access and complete reguired Continuing
Education ¢lasses 2t any thne prior 1o thelr deadling, This acfess shall be

grinted after 47 Employes makes 3 resiiast of thelr sugervisor. ; o ..--{ comimented IMB2]: New addition:
By, g Emiplaver will Aotify Employeds no jater than 90 days prior to their CF Tl ‘Commented [MB2R2]: Additional nguage to clarify -
degdline 1o remind them of their tralning reqiiréients, LétéEs’ srocess, Sttt 05

; '[Cdrﬁmentecl [MB3]: New sddition,’ - "1

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:
For the Unicn: For the Employer:

H N {g —'ff_mmv_ﬂ_M_
Date: Date:
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lnporontlasses susi-bo-offorod within asorablecommuto-distanceforal
eerp o tnro-avepbwillirainine reauire more-thana thicte (30 mingte
eordates

3, Additional reguirements:
A, Employees shall he paid their houry rate {or attendance at all Emplover-required

Training, including but not limited (o Basic Training, Continuing Education, and
Meetings,

B, The Emoiover must Provide Murse Delegation training approved by DSHS.

. The Employer must Design and Deliver Advanced Training {holistic and behayioral

tracks) and offer teningfulb-localized ond deliversdintonfour lapodapes, with

interpreters and lenguage supports for Emiplovees upon request fotadditienal

lanmueses. The training must be approved by DSHS.
[ The Emplover must provide 2 Certification benefit to Emplovees and pay for festing and

certification fees,
E. The Emplover must provide all print materials necessary 1o cafegivers to complete
training, in top five {5} languages for in-language classes, and interpretation assistance
by

|
R

avallable upon reguest, feerteen{tttanpuagestncluding techpicabdeyices <

£, Thne Ermnployer must Provide on demand support to caregivers during regular business

hours and on business days and at feast in the top five (5} languages spoken by
Chesterfield emplovees at-leasteinht-t8l-howrs-a dayinatleast the tep-tEHanguages 19
solve issues related 10:

i Training Reguirements

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
¢ h U

Date: Date.
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il. _Transfer credits

ik, Class scheduling

iv. Mavigation of any training scheduling and delivery systems, including the

empioyer’s Learning Management System and any tramning vendar

administrated training systam.

v, The Emplover shall be the single point of contact for emoloyees forany sunport

naeded for any Thesterfield contracted training vendors.

G._The Emplover must follow all reauirements related to training outlined in Statute, the

Washington Administrative Code and integrate leaisiative and regulatory changes as

they ocour.

The Union will be notified of In-person or live-remots training classes fourteen {14) calendar
days in advance angd shall be afforded the gpporiunity to mest with emplovess for un to thirty
minutes of paid time.

BECTION 21,2 CHESTERFIELD TRAINING PROGRAM APPROVAL

i. _Approval of Chesterfield’s Training Program

The Employer expects to recelve D3HS approval for their seventy {70} hour Basic Training

program iBT70) by jure 30, 2026 Prior to approval, all standards in this article shali be extepded L {(:ommented [MBA]: Date pér empldyar at last session.

and maintained by any external service provider contracted by the Emplover to administer

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

For the Union: For the Emplovyer:

Date: Date:
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required training,

The Emplover shall notify the Union within five (S} business days if it obiained or failed to recelve
DSHS approval for its English language BT70 course by June 30, 2076.

Within three {3) months from the date the Emplover’s English language B8T70 Waining is
approved by DSHS, the Emplover shall obtain DSHS approval its fully transiated 8770 coyrses in
the other top four {4} languapges spoken by Chesterfield employees.

The Union and Emplover shall meet by January 1, 2027, to discuss the Ermplover’s progress on
the design and DSHS approval of an Advanced Training holistic and _b@havioral track program,
This program shall be submitted for approval to DSHS by 3 ¥

Failure to meet these deadlines shall be subject to the provisions of Section 21.2 Review and
Compliance. The Unlon may grant an extension of these deadlines for good cause,

2. In-tanpuage Tealdng Support

Al Chesterfield emplovees must receive and acknowledge a written notice from the Employer
at the time it schedules training stating they can reguest and receive an interpreter in their
preferred language for any emplover reguired training program. The notice shall be provided
with enough advance notice of & training requirement to arrange interpretation, and 1t must be
published in the following lanpuapes: English, Amharic, Spanish, Tigrigna, Simplified Chinese
Vietnamese, Russian, and Mandarin,

The Emplover shall arrange and provide an Interpreter upon request from an employee, and the
Emplover will ke responsible for coordinating and scheduling interpretation with any external
fraining service grovider,

The Union reserves the right to add to, modify or withdrow this proposol.

Tentatively Agreed To:
For the Union: For the Employer: ;
WA < o
o . -
L4 R
Date: Date:
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Interpretation shall continue to be offered for all Emplayees in their language preference unless
the Empioyer can administer jts own DSHS aporoved iraining in the employee’s preferred
language.

SECTION 21.3 REVIEW AND COMPLIANCE

L—the-fmploverand-the Untonshall meetatleast-every threa (3 months to raviaw
mrphance with the-minimurstendards-Upon ratification of this agreement, the

Employer and Unfon shall meet at Jeast every three {3) months to review compliance
with the minimum standards, 17 In the previous guarter the Emplover has met all the
reguired standards, starting January 1, 2027, the Emplover and Union shall meet at least
gvery & moenths to review compliance with the minimum standards.
2. At least sussterly Anoually twice a-vear every four months the Emplover shall provide a
cemprehensive repart to the Union on the training program, including at 2 minimum:
1. _Alst of every employepwho wareregisterad-forbasic Iraining class held in the

previous yeergusrier Smenthsfour months induding date, time, location, and

2. Alist of emslevescwihowere registored forsll continuing education classes
offered in_ the previous four months yvessincuding whetheronline-orinpossan:
language and-Einsersen-thedate me sndlorationebthe-dralpine Including

daie, time location, and tanguage.
3. Adist of all emplovess with their continuing education deadline and number of
nours of OF completed,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
W

Date: Date:
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4, Alist of all emplovees hired withinthe tast 12 months for the previous vesr with
information on thelr raining and certification status, including whether they
have compieted Basic Training and whether they have completed their
certification test and passed their certification test,

%. Atraining satisfaction survey created and administered on an annual basis by the
Ernplover and sent to all Chasterfield employvees. The Labor Management
Committee will develop the survey guestions,

6. Alist of all emplovees within the Iast 12 meonths who were terminated because
they failed to complete thelr Basic Training or Continuing Education classes and
whether and when they were re-hired

7. This list is not intended to Hmit iInformation requests related to specific viclations
of the terms of this article necessary to investigate and resolve grievances,

2. if the Union determines that the Emplover is net meeting one or more standards, the
Unicn shall notify the Emplover In writing. Within fourteen (14} calendar davs of such
notification, the Emplover shall cure the deficiency the Emploverand Unisn-shatbwork

topethertoagree-uponcorrectve-actontoremady-the-doeficien dthinavessonable
timeframe.
4, The Union sad-theEmsloyvershaliworktosetherio-agree ynonanaxensipn fersosd

cadseamay grant a written extension of the cure period for good cause,

5. The Union retains the right to initiate an additional review at any time upon receiving
notice or evidence that multiple minimum standards are not heing met,

6. The Employer shall maintain detailed costing information demanstrating what portion
of the labor rate is being utilized for the Emplover's training program. YUpon ratification,

The Union reserves the right to add to, modify or withdraw this proposal.

Tentotively Agreed To:

For the Union: For the Employer:
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this information shall be made available everrsin 8l monthsanpuaibrevery six [6)
months to review upon the Union's request,

7. ifatanytime the Emolover’s utilization of the jabor rate forits training program falls
below the contribution rates listed in Section 21.4 1 A the Union and Emplover shail
bargain over how those funds will be reinvested into member wages and benefits,

SECTION 21,3 FAILURE 7O COMPLY

YViolations of this article shall be syhjoct 1o the erisvance procedure as outlined in Article 9

Grievance Procedure,

Starting Octiher 1, 2026, if the Employer systematically fails to meet the minimum standards of . - Commented (MB6J: New start date; 1

this Article or fails to cure deficiencies within the required timeframe, or any Unign-approved

extension, the contribution agreement and reguirements listed in Section 21.4 shall

immediately take effect and continue through the iife of this agreement, Disnutes over

disagreaments on the Emplover’s systematic failure to meet minimum standards of cure

deficiencies within the required timeframes shall b filed 45 5 steb fuja grievancs. If tha

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Date: Date:
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fimely heartng of the ghievahce, ThisUnibn and Emploverwill determine the list of arbitrators .

Withif iy Ta0 dave shisr vatincation ot it aerseiment]

SECTION 21.4: FAILURE TO COMPLY REMEDY AGREEMENT

The brploversnd-dnionwill discuss-altermativeaparoved-tratning-cheless:

Recognizing cur mutual commitment to developmeant of 2 workdforce capable of meeting the

increasinghy acute needs of the people served by home care and cur encouragement of the

development of human potential, the Emplover will contribute to & fund far training and skills

upgrading, known as the SEIU Healthcare NW Training Partnershin (“Training Partnership”;

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

L1 U -=W
Date:; Date:
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The Training Partnership will nossess the capacity to nrovide training, peer mentoring,

workforce development, and other services to individual providers. The Emplover shall become

and remain a participating Emplover in such a Partnershio during the complete life of this

Agreement, and any extension thereof.

There shall also be established a “certification henefit” for the exclusive purpose of defraying

the initial costs of certification and testing fees recuired by the Depariment of Health (DOH) or

their testing agent for hargaining unii members to remain gualified to provide in-home care

services. This benefit shall also be administered by the Training Partnershin.

SECTION 21.4.1: CONTRIBUTIONS

The heurly centribution to the Training Partnership (“Partnershin”} for training and certification

and testing fees shall ke no less than the hourly training and certification contribution rate to

the Partnarship established to the Individuat Provider Collective Bargaining Agreemeant in effect

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer;
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at the time the hours are worked (Hereinafter the "Training Partnership Rate”} i the Training

Partrership Rate is reduced during the iife of the Agreement, the parties shall re-gpen the

Aereement solely for the purpose of renepotiating this section,

A, MERCAID-FUNDED HOURS WORKED

Effective July 1, 2025, the Employer shall contribute the Training Partnership Rate or fifty and

ore-half cents £50.505), whichever is higher, to the Partniership for sach Medicaid-Funded Hour

worked, of which two and one-half cents (50.025) can be used to suppart the certification and

festing benefit. Medicald-funded Hourls), worked shali be defined as all hours worked by all

emplovees covered by this Agreement in the Fmployer's in-hiome care program that are paid by

Medicaid, excluding vacation hours, paid-time-off, and training hours,

Effective fuly 1. 2026, the Ernplover shall contribute the Training Partnership Rate or fifty one

and one-half cents (8.0515), whichever is higher, to the Partnership for each Medicaid Fundeg

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
{W)‘é\u/

Date: Date:
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Hour worked of which two and one-half cents (0.025) can be used to support the certification

and testing benefit, Medicald-Funded Heor{s) worked shall be defined as all hours worked by

all employees covered by this Agreement in the Emplover's in-home care program that are paid

by Medicaid, excluding vacation hours, paid-time-off, and training hours.

The Employer agrees that all funds received by the Emplover for purposes of training and

certification will he provided to the Partnership.

B. MON-MEDICAID-FUNDED HOURS WORKED

Effective luly 1, 2025, the Employer shall contribute the Training Rate or fifty and one-half cents

[52.505), whichaver is higher, to the Parinarship for each Non-Medicaid-Funded Hour waorked,

can be used 1o support the certification and testing benefit of which two and one-half cents

{50.025}), Non-Medicaid-Funded Hour(s) worked shali be defined as sl hours worked by all

The Union reserves the right to odd to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:

Wy
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employees covered by this Agreement in the Emplover's in-home care program that are paid by

a payor other than Medicaid, excluding vacation hours, paid-time off, and training hours.

Effective July 1, 2026, the Employer shall contribute the Training Rate or fifty-gne and one-half

cents ($0.513), whichever is higher, to the Partnership for each Non-Medicaid-funded Hour

worked of which two and one-half cents {SC.025) can be used to support the certification and

testing benefit. Non-Medicaid-Funded Hourfs) worked shall be defined as all hours worked by

all emiplovees covered by this Agreement in the Employer's in-home care program that are paid

by & payor other than Medicaid, excluding vacation hours, paid time off, and training hours,

SECYION 23.4.2 TRUST AGREEMENT

The Emplover and the Union hereby apres to be bound by the provisions of the Trust's

Agreement and Declaration of Trust, and by all resplutions and rules adopted by the Trustees

oursuani to the powers delegated.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
f

Date: Date:
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SECTION 21,43 ADVANCED TRAINING

The parties agree to participate in an advanced skills training track desizgned for agency workers

who support clients who are in the high-risk/high medical cost category and/or experience

aviors of significant frequency and intensity based or criteria to be established by the

Labor-Management Commitiee. The criteria may take into account the acuity of the client

served by the warker, seniority, and gther factors that would indicate a client ar worker who

would benefit from advanced training. if necassary, the Training Partnership may estabish

criteria for prioritizing available classroom slots.

A. To participate in the advanced skills tralning track, providers:

1. Must be an agency provider with (1} a valid Home Care Aide certification or [il) axempt
from certification under BOW 318 88B.043 [1)(a)(1{A} or 1i}) ROW 18,288,041 (1)ali{D)
and has comp%etﬂd sevent "’{}} hours of b%sic T’Bi"ﬂﬂﬁ or be nurse delegaied or Hﬁvﬂ

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Empioyer:

Wé/ m‘ﬁfé@vm

Date:
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2. Must meebany other orfiers esteblished by the LWV,

The number of avaiiable slots for Chesterfield emplovees who can attend Advanced Training shalf be

determined sotely by the Training Partnershin, The Emplover may establish an annual imit on the

number of ernplovees who can participate in advanced training,

The Union reserves the right to add ta, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union:

1A%
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Date:

For the Employer:
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The Union reserves the right to add to, modify or withdraw this proposai.

Tentatively Agreed To:

for the Union: For the Employer:
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vpgradinglnown-asthe Training Rartaership-pursuant fo-REW 74354008 and-24-35A-360:

TheTeains i - the capaci . s,

workiorse development-and-othersenvices toindividuabproviders-The bmpleyershallbecome

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

For the Union: For the Employer: _:
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The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

For the Union:

For the Employer:
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Effectiveduly-1,2023 the EmplovershallcontributetheTralaing Partnership Rate or forpy-

all-emplovees covered-by-this-Agreementinthe Emploversin-homecare-prograrmthatare pald

The Union reserves the right to add to, modify or withdrow this proposal.

Tentatively Agreed To:

Far the Union:
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Medicaid funded Hour{shworked sholl bo defined as alt hours worked by sl employees covered by this

The Union reserves the right to add to, modify or withdrow this proposal.,

Tentatively Agreed To:

For the Union: For the Employer:
}/E/Z/?@E}/

Date: Date:
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
A% ————e
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Date: Date:
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The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

For the Union: For the Employer:
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The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To:

for the Union: For the Employer:
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ARTICLE 23: SECURE RETIREMENT BENEFITS

SECTION 23.1: PARTICIPATING IN A DEFINED CONTRIBUTION RETIREMENT BENEFIT TRUST

The Employer shall provide a defined contribution retirement benefit through the SEIU 775
Secure Retirement Trust (“Retirement Trust”) and shall become and remain a participating
Employer in the Retirement Trust during the complete life of this Agreement, and any extension

thereof.
SECTION 23.2: CONTRIBUTIONS TO RETIREMENT TRUST

The hourly contribution rate to the Retirement Trust shall be the hourly contribution rate
established by to the Individual Provider Collective Bargaining Agreement in effect at the time

the hours are worked. {(Hereinafter the “Retirement Rate”). If the Retirement Rate is reduced

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
M —
ey T RIIT———

Date: Date:
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during the life of the Agreement, the parties shall re-open the Agreement solely for the purpose

of renegotiating this Section 23.2.

A. Medicaid-Funded Hours Worked

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
MM ~
[y =
pei—
hd &
Date: Date:
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Effective July 1, 2024, the Employer shall contribute the Retirement Rate or the following, whichever is

higher for each category of career cumulative hours applicable, to the Retirement Trust for each
Medicaid-Funded Hour worked by all home care workers covered by this Agreement: (i) one dollar and
twenty cents {$1.20) per Medicaid-Funded hour worked by all home care workers covered by this
Agreement with six-thousand and one (6001) or more career cumulative hours; (i} eighty cents (50.80)
for each Medicaid-Funded Hour worked by all home care workers covered by this Agreement with
seven-hundred and one (701) or more cumulative career hours and {iii) fifty cents {$0.50) for each
Medicaid-Funded hour worked by all home care workers covered by this Agreement with less than
seven-hundred one (701) cumulative career hours. Medicaid-Funded Hour(s) worked shall be defined as
all hours worked by all employees covered by this Agreement in the Employer's in-home care program

that are paid by Medicaid, excluding vacation hours, paid-time off hours, and training hours.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
(502
1}
Date: Date:
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Effective, July 1, 2026, the Employer shall contribuie to the Retirement Rate or the following,

whichever is higher for each cotegory of career cumulative hours applicable, to the Retirement

Trust for each Mon Medicaid Funded Hour worked by all home care workers covered by this

Agreement: {1} one dollar and sixty-five cents {51.65) per Non Medicaid Funded hour worked by

all home care workers covered by the Asreement with eight thousand one (8.001) or more

cumulative career hours, (i) eighty cents (5.80) per Mon Medicaid Funded hour worked by sl

home care workers covered by this Agreement with seven-hundred one {701) up to but not

including eight thousand and one (8001) cumulative career hours and (jil) fifty cents {5.50) per

Non Medicaid Funded hour worked by all home care workers covered by this Agreement with

less than seven-hundred one {701} cumulative career hours,

B. Non-Medicaid-Funded Hours Worked

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

v e
Date: Date:
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Effective July 1, 2024, the Employer shall contribute the Retirement Rate or the following, whichever is

higher for each category of career cumulative hours applicabie, to the Retirement Trust for each Non-
Medicaid Funded Hour worked by all home care workers covered by this Agreement: {i) one dollar and
twenty cents ($1.20} per Non-Medicaid Funded hour worked by all home care workers covered by this
Agreement with six-thousand and one (6001} or more career cumulative hours; (i) eighty cents ($0.80)
for each Non-Medicaid Funded Hour worked by all home care workers covered by this Agreement with
seven-hundred and one {701) or more cumulative career hours and (iii) fifty cents (50.50) for each Non-
Medicaid Funded hour worked by all home care workers covered by this Agreement with less than
seven-hundred one (701} cumulative career hours. Non-Medicaid-Funded Hour(s) worked shall be
defined as all hours worked by all employees covered by this Agreement in the Employer’s in-home care
program that are paid by a payor other than Medicaid, excluding vacation hours, paid-time off, and

training hours.

Effective, July 1, 2026, the Emplover shall contribute to the Retirement Rate or the following,

whichever is higher for each category of career cumulative hours applicable, to the Retirement

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer:
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Trust for each Non Medicaid Funded Hour worked by all home care workers covered by this

Agreement: (i) one dollar and sixty-five cents (51.65) per Non Medicaid Funded hour worked by

all home care workers covered by the Agreement with eight thousand one (8,001} or more

cumulative career hours, (i} eighty cents {5.80) per Non Medicaid Funded hour worked by all

home care workers covered by this Agreement with seven-hundred one {701} up to but not

including eight thousand and one (8001) cumulative career hours and (iif} fifty cents (5.50) per

Non Medicaid Funded hour worked by all home care workers covered by this Agreement with

less than seven-hundred one (7011 cumulative career hours,

The Employer agrees that all funds received by the Employer for retirement benefits will be

provided to the Retirement Trust.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

WY e
Date: Date:
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Contributions required by this Section 23.2 shall be paid periodically as required by the Trust.
SECTION 23.3: TRUST AGREEMENT

The Employer and the Union agree to be bound by the provisions of the Trust’s Agreement for
the SEIU 775 Secure Retirement Trust, and by all resolutions, policies and rules adopted by the
Trustees pursuant to the powers delegated. The Employer shall be provided with an updated
copy of the Agreement and Declaration of Trust should there be any amendments to the

document.
SECTION 24 RETIREMENT SAVING PLAN

During the life of this agreement the employer will work with the Labor Management
Committee to investigate the feasibility of an individual retirement savings plan in the form of a

401k or 403b for bargaining unit employees.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Emplovyer:
Date: Date:
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ARTICLE 24: DISPATCHED WORKERS

SECTION 24.1: GENERAL

The Employer may establish the position of Dispatched Home Care Aide {("DHCA”). If the
Employer uses DHCAs, it shall establish and post open DHCA hours as needed and based
upon client service demands. DHCAs are used to temporarily fill emergencies, substitute
and/or difficult to staff assignments and to mentor new employees. DHCAs shall not be
granted client assignments on a regular or long-term basis.

SECTION 24.2: DISPATCHED HOURS

DHCAs shall be paid on a regular, guaranteed hours’ basis to include mileage for travel

from home or office to first client and travel from last client home to home or back to the
office. Full-time DHCAs shall be available for and paid for forty (40} hours per week, regardless
of whether or not client hours are available during this time. Part-time DHCAs who are assigned
less than a fulltime schedule shall be available for and paid for the number of weekly hours they
work in a "dispatched” assignment and regardless of whether or not client hours are available
during this time. All DHCAs shall be advised of their "on duty" schedule to include a daily start
and end time.

SECTION 24.3: DISPATCH POSITION, OPENING AND ASSIGNMENT

Each Labor Management Committee that includes an Employer that establishes the DHCA
position shall develop a written DHCA Job Description, which shall be attached as a part of

the Agreement. Openings for DHCA positions shali be filled based on the level of demonstrable
skills as delineated in the Dispatched Worker Job Description and in compliance with any
recognized mentoring program or standard. In filling open DHCA positions among competing
qualified candidates, seniority shall apply. A home care worker’s ability to perform non-home
care aide duties (inciuding, but not limited to, office clerical work) shall not be considered when
filling DHCA vacancies.

DHCA positions shall be opened and filled at the discretion of the Employer. The Employer
may require DHCAs to wait by the phone at home, or to perform non-home care worker

duties in the Employer’s office, during hours for which the DHCA is being paid. DHCA s

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Uniom For the Employer:

Date:
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shall make their best effort to perform non-home care aide duties as instructed. Failure to
perform non-home care worker duties in a manner satisfactory to the applicable Employer
shall not be considered just cause for discipline, except in cases of gross misconduct,
When becoming a DHCA, the employee and their Employer shall meet and develop a list
of the employee’s skills and abilities. DHCAs assigned shall agree to accept all client
assignments offered consistent with the agreed-upon list of their skills and abilities.

DHCAs who decline client assignments that are consistent with their agreed-upon skills
and abilities may be subject to reassignment to regular (non-dispatched) home care aide
status.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: W}f{%/ For the Emp[gygw 7
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ARTICLE 30: SUCCESSORSHIP & SUBCONTRACTING
SECTION 30.1: SUCCESSORSHIP

The Employer agrees to notify the Union in the event any transaction is contemplated which
may affect the interests of members of the Union. The Employer agrees to notify any potential
purchaser of its collective bargaining agreements with the Union and wiil make acceptance of
such Agreements a condition of any sale, purchase, or any other form of transfer of its business,
in whole or in part, to any other person or entity.

SECTION 30.2: SUBCONTRACTING

The Employer will not subcontract any bargaining unit work. In the event that the Employer
enters into any business relationship which may impact bargaining unit members, such
Employer(s} will notify the Union promptly and enter into bargaining at the request of the
Union.

The Union reserves the right to add to, modify or withdraw this proposal.

t

Tentatively Agreed To: :
For the W For the Empl%"f’. : 5
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Date: Date:
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ARTICLE 31: LOBBY DAY / HOMECARE ADVOCACY DAY

The Employer agrees to grant up to seven (7) percent of bargaining unit employees, based on a
first-come, first-served basis, two {2) paid leave days designated by the Union for the general
purpose of public action and lobbying the legislature to increase payments to home care
agencies and their employees or for other issues of importance to the home care industry

and the Union.
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The Union shall designate in writing to the Employer the employees who are requesting such
leave. Leave requests shall take client needs into consideration but shall not be unreasonably
denied by the Emplover. The Emiployer shall communicate promptly with the Union concerning
any difficulties in granting leave requests.

Employees on paid ieave for Home Care Lobby Day shall receive their regular rate of pay for
their regularly scheduled hours on that day, granted that employees’ attendance can be
verified by a Union representative. Such time shall not be counted for the purpose of overtime
computation.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

& e s
Date: Date:
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ARTICLE 35: TERM OF AGREEMENT

This Agreement shall be effective July 1, 20253, for the Union and Chesterfield Health Services
and shall remain in full force and effect, as amended by mutual written agreement of the
Parties, through June 30, 20275.

In the event that during the term of this Agreement, the State substantially changes the
anticipated and established vendor rate for contracted services provided by any Employer
and/or there is any other change that lowers or increases the level of reimbursement
established at the time of the signing of this Agreement, the Parties agree to reopen this
Agreement immediately for negotiations on all economically impacted sections.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union:

) 7
Date: Date:
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MEMORANDUM OF UNDERSTANDING BETWEEN SEIU 775 AND CHESTERFIELD
LABOR RATE CONTINGENCY AND RECPENER PROVISION

The wage and benefit provisions outlined in Articles 16 {(Holidays), 17 (Travel Provisions),
18 {Health and Welfare Trust Fund Benefits}, 19 (Paid Time Off}, 20 (Wages and
Premiums), 21 (Home Care Training and Certification)), 23 (Secure Retirement Benefits)
and Appendix A of the 2025-2027 Collective Bargaining Agreement between SEIU 775
{the Union} and Chesterfield (the Employer) are contingent upon the Washington State
Legislature maintaining the applicable portion of the vendor rate for the purposes of this
agreement of at least $35.81 in Fiscal Year 2026 and $37.90 in Fiscal Year 2027.

For the purposes of this MOU, the Union and Employer consider the applicable portions
of the vendor rate to include components that fund caregiver wages and benefits as
outlined in this agreement and associated employer taxes. If the Legislature maintains a
vendor rate that is lower than the amounts listed above, the Union and the Employer
shall, upon written notice by the Employer, meet to negotiate a Memorandum of
Understanding (MOU) to modify the provisions of Articles 16, 17, 18, 19, 21, 23, and
Appendix A in accordance with the funded rate. Should changes to the vendor rate be
limited to the excluded components listed above, this provision shall not apply.

if the Employer intends to initiate such negotiations, it must provide written notice to
the Union no later than fourteen (14) calendar days following the publication of the final
HCS Management Bulletin in the calendar year in which it seeks to bargain,

The Union reserves the right to add to, modify or withdraw this proposatl.

Tentatively Agreed To:

For the Union: m éV Forthe Emplo%: - . L/CL\

Date: Date: —
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ARTICLE XXY: USE OF ARTIFICIAL INTELLIGENCE (Al)

SECTONI00A PROMBITED-USES-OF &1

Fhe-Ermprovershat-rotase-Artfictatintetiigence tAi-technoiogy-to-moniton-track-ordictate-gaving
route s trogustivily Taetriesrorotheraspects-ofemployes perfomanct withoutpriorwritien
eofrsent-from e Lo

SECTION XXY.12 NOTIFICATION AND BARGAINING REQUIREMENTS

The Erapleyershalt provide witten notificaton to the-Unlon-at-teastihivty (30 days iradvasnece of
ahy-ptarmecatimplementation-Uporrrodiication-the-Employershatcentergood-falthrbergaining
withrthe Brdor rraddresspotertiaHapactsoAton working corditioisandptivacy-The Ermpleyet
sgreestoprvite-the-Sriomwitrresimpteteantreteventinformation tn-eny proposed-Atsystenn
inctuding e puspeserscope-data coltection parametersr decisior-making processesranc
poteRtigtimpactomrerproymentiems:

The amplover agrees to.anter into good faith barganing over new Arsificial Intetligence initiativas
ihat materiatly impagt emplovee working conditicns.

SECTION XXY.22 DATA PROTECTION AND PRIVACY
Fhe-Emplovershaibnotineutrshareroruttize any persoraiby-identifsbis- intormationr Py of

be A= :;n;_, Gire T ayees frvetercr Eames; SoetatSecurity prumbers aadressesr ook
Ristories—hrity-Atsystenrwiihoat-prot-witien U congents- All data usage Involving Al by the ;
employes and its coniracted vandors must comply with applicabie laws, the collective bargaining j 2

i

agreement, and industey privacy standards, ensuring Pll remains confidential, secure, and used
only far authorized purposes. -

The Emplover shall net Input, share. or ulitze any personally identifiable information (Pih of
bargainng unit employees-~inCluding NAMes. Socit Secutiiy pumbers, 200165565, 0L wWork
higtorigs—in anv Al systemthe Bmpioyer does not have a written service ggreement with without
priorwiitten Union consent,

in the event of unauthorized access, misuse, or date breach fnvolving bargaining unit data in Al
systems, the Employer shali promptly notity ali employees alfected, it
corrective actions. The-Unismwit alsebenotiied:

The Union reserves the right to add to, modify or withdraw this proposal.
Tantatively Agreed To!

For the Unionzmv
<

Date: !
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The Parties agree that the exact language from the following articles contained in the

Chesterfield 2023 - 2025 Collective Bargaining Agreement be included in the Chesterfield 2025 -

2027 Collective Bargaining Agreement:

Article 1. Recognition

Article 5. Client Rights

Article 6. Probation

Article 7. Seniority

Article 8. Discipline and just Cause
Article 9. Grievance Procedure

Article 11.
Article 13.
Article 15.
Article 17.
Article 22,
Article 25.
Article 26.
Article 27.
Article 28.
Article 29.
Article 32.
Article 33.

Labor Management Committees
Payroll Records and Pay Periods
Union Leaves of Absence

Travel Provisions

Meal and Rest Periods

Layoff and Recall

Management Rights

No Strike or Lockout
Modification and Past Practice
Savings and Modification

No Harassment and No Retaliation
Electronic Visit Verification

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

Forthe Unim

Forthe Empio&

Date:

e N o570

Date:
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