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ARTICLE 1: RECOGNITION

Graceland Agency, LLC (hereafter referred to as the “Employer”) recognizes SEIU 775 (the
“Union”) as the sole and exclusive collective bargaining agent for all employees who are
employed by the Employer throughout the State of Washington in the position of home care
worker, who perform home care and personal services, or work in any position related to delivery
of such in-home services, including but not limited to: home care workers, home care aides,
home care aides — certified (HCA), caregivers, personal care assistants, Certified Nursing

‘Assistants (CNA or NAC), Nurse Aides Registered (NAR), Licensed Practical Nurses (LPN or LVN),

Registered Nurses (RN), Med Techs and any other similar job title or classification; excluding all
employees not employed in the in-home services or programs delivered by the Employer,
managers, confidential employees, office clerical employees, translators, professional
employees, guards, and supervisors as defined in the National Labor Relations Act.

The Union reserves the right to add to, modify or withdraw this proposal.
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY
SECTION 2.1: UNION MEMBERSHIP

No later than thirty (30) days following the effective date of this Agrestnall present
bargaining unit employees must, as a condition of continued employment, become omremai
members of the Union. All employees hired after the effective date of this Agreerhatitee

or become and remain members of the Union no later than thirty (30) calendar di&ysihg

the first day of their employment in accordance with the provisions of &e&iof the National
Labor Relations Act, as amended.

SECTION 2.2 CAUSE FOR DISMISSAL

The Union may demand the discharge of any bargaining unit employee whaigugsit in
payments required in this Article or refuses to become and remain a membke ddrtion. The
Union shall communicate delinquency to the affected employee antdédEmployer within
thirty (30) calendar days of delinquency. The notice to the delinquent@yepl shall include a)
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and b) the action required by the employee in order to satisfy requirgmef this Agreement.
This notice may include: the amount needed to pay delinquent duisgljra membership form,
and/or any other action needed on the part of the employee to satisfy obtigatof this
Agreement. The Union shall, at the same time, notify the Employer of the aacheesason for
the delinquency of any employee. Should the employee fail to satisfy obligatfahis
Agreement, within fifteen (15) calendar days from the date of the orlgintice of
delinquency, the Union may demand in writing that the Employer dischargertiployee.
Following receipt of such demand, the Employer shall discharge the emplatyee tvirty (30)
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SECTION 2.3: DUES DEDUCTION

The Employer agrees to deduct from each bargaining unit employees pay all aethdues,

fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employee's paycheck following receipt of written authtida, and

periodically thereafter as specified on the written authorization, s@las such authorization is

in effect, and shallendeavertoremit—+emit the same to the local Unionithin teafifteen
(_)_(—LO)—tenbusmess days after the end of each pay period by Automated Clearlng House
(ACH) Payme Fhe A

blelf the report
is delayed the Employer will notify the Union when the report laglldelivered and remitted.
The Union will furnish all the membership forms necessary to be used favtittisn
authorization. Deductions will begiby the start of the next payroll cycle following the receipt
}(SZ u%o}C HSZ}IE]] 8]}v 8§ 8Z u%oofplovdnfeecki@ b} E 5 }((]
employee deduction authorization updates from the Union. The Unioarves the right to
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when authorizations for deductions may be revoked. The Employer shall hioaterms and
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SECTION 2.3: POLITICAL ACCOUNTABILITY FUND (COPE)

The Employer shall deduct the sum specified from the pay of each memije binion who

voluntarily executes a Political Accountability Fund (COPE) wage assignment atitimoriz

form. When filed with the employer, the authorization form will be honomeéccordance with

its terms. The authorization form will remain in effect until or unlesgked in writing by the

employee. The amount deducted and a roster of all employees using payrolitaedior

Political Accountability Fund (COPE) contributions transmitted to thenlby ACH, and

identified as COPE deductions at the same time as the remittance of duesiddpance and

transmission of the paymen§} $Z hv]}vU 8Z u%o0}C E[*s E *%}ve] ]0]3C Ao
to such deductions. The Union and each employee authorizing the assignmeages vor the

The Union reserves the right to add to, modify or withdraw this proposal.
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payment of Political Accountability Fund (COPE) contributions hereby takddo indemnify
and hold the Employer harmless from all claims, demands, suits or other forrabitifyl that
may arise against the Employer for, or on account of, any deduction made from wages of a
employee.

SECTION 2.4: VOLUNTARY DEDUCTIONS

Upon receipt of a payroll authorization form, the Employer stietluct and transmit voluntary
contributions from each employee to the Union. The Emplayall deduct the sum specified
from the pay of each employee and the authorization lagllhonored in accordance with its
terms. The authorization will remain in effect until or unlesgoked in writing by the employee
or the Union.The Union and each employee authorizing such voluntary dedutibereby
undertake to indemnify and hold the Employer harmless from aliohs, demands, suits, or
other forms of liability that may arise from any such deduction,stent with Section 2.3
(COPE)The amount deducted and a roster of all employees using palgduction for
voluntary deductions will be promptly transmitted to the Uniby ACH payable to the Union
and identified as Voluntary Deduction at the same timéhasremittance of dues.

SECTION 2.5: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATION

The Union may use electronic records and voice authorizations to verify Union mshiher
authorization for voluntary deduction of Union dues subject to the requests of state and
federal law. The Employer shall accept confirmations from the Union that tleniossesses
electronic records and/or voice authorization of such membership.

SECTION 2.6: BARGAINING UNIT INFORMATION AND REPORTING

U%o0}C + }A E C §Z]e PE uvsS E E <u]E}VSD W]V ]V H%or S}
number(s), and home address on file with the Employer. The Employer shall paavsier of
all bargaining unit employees withing 5 business days after the end ohtmeh. This
information shall be transmitted securely in a mutually agreeable foriffag. roster shall
include the following information for each employee:

X Branch name
x Employee ID
X First name

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:
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x Preferred first name

x Middle name

X Last name,

x—Preferred-Pronoun

x Date of birth.

X Social security number,

x Gender,

x—Ethnicity

Preferred written language ,

Preferred spoken language

Address type (mailing or physical)

address lindl,

Address line 2,

City,

State,

Zip code,

Home phone number~ 00 %o Z}v vupu &Ee* *Z 00 }v(}EE AL (}EUVESE A
Cell phone number- 00 % Z}v vpu Ee* *Z o0 }Vv(IAEE ABSZ(}EWESE £
Personal Email address,

Original hire date

Most recent hire date (if different than original)
Termination date (if applicable)

Employment or leave status,

Reason for termination (if applicable),

FTE status,

Classification,

Work location,

Payrate,

Cumulative lifetime hours worked used for wage step determination
Pay period start date,

Pay period end date,

Dues Assessable Pay

Hours worked

Amount paid in dues,

X X X X X X X X X X X X X X X X X X X X X X X X X X

The Union reserves the right to add to, modify or withdraw this proposal.
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X Amount paid in cope (if applicable),

X Amount paid in any other voluntary deduction(s) (if applicable),

The Employer shall provide this list in a common electronic format agneed by the
Employer and the Union. The formatting of the Roster and Deduction reparfile naming
convention shall conform to template provided to the Employer by the UnighelEmployer
desires to change the agreed upon format, the Employer shall give the boilss than sixty

~0ie  Ce[ v}§]
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The sum of the individual Union dues amounts in the Roster shall eraatith the amount of
the dues payment(s) remitted to the Union. The sum of the voluntadudgons in the Roster
shall exactly match the amounf the voluntary deduction payment(s) remitted to the Union.
If the Dues Report and the Employee Roster are submitted as separate repdintseports
must have a corresponding record, cover the same time period, and musindhe following

identical information:

1. Employee number

2. First Name

3. Middle Name

4. Last Name

5. Social Security Number

SECTION 2.7: DATA MAINTENANCE

The Union will conduct periodic audits of data related to membersdmm freconciliation,
financial deductions, and bargaining unit information. The Employer atralblete and/or
reconcile the audit withinwenty (20) business daysventy-{(20)-dayof receiving the audit

from the Union.

SECTION 2.8: DATA SECURITY

The Employer agrees that the following information is confidential, aatl sbt be released by
the Employer or its agents to any third party, including any contractor or veraoept as
necessary to comply with the provisions of this Agreement or the providiother

The Union reserves the right to add to, modify or withdraw this proposal.
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employment benefits, upon not less than twenty-one (21) days written notidée Union, as

required by law:

The names, addresses, telephone numbers, wireless telephone numbers, electronic mail
addresses, social security numbers, and dates of birth of all employees covered by thi

Agreement.

The Employer shall provide a copy of the request and any other materiatstsedb as part of

the request at the time of notification. The Employer shall providelimion with at least

fourteen (14) days to review and challenge the scope of the requést@ S} SZ u%0}C E]J-
E *%}ve S} §8Z Je 0}epE E g *SX dZ U%O0}C EIR)Ee %WE]}E]
to disclosing any information about bargaining unit members.

SECTION 2.9: MEMBERSHIP FORMS

The Employer agrees to distribute membership forms for the Union with éiseclemployment
paperwork required by the Employer.

After collecting said card from the new employee or Advocate, the Empébydirretain a copy
for itself and send a complete digital copy to the Union withie {5) business days via
common electronic format agreed upon by the Employer and the UnionsCattbcted by a
Union Advocate will be shared with the Employer to make a copy for itself.

The Employer will make digital copies of Membership Cards on file availatile tinion upon
request through the Data Maintenance process outlined in Section 2.8.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the UniomJ'P? 1 g For the Employer.
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SECTION 3.5: ACCESS TO THE EMPLOYER'S OFFICES

The Employer agrees to admit to its offices the authorized worker representative of the Union
for the purposes of adjusting grievances and conducting other Union business.

SECTION 3.6: ACCESS TO THE EMPLOYEES' FILES

The employee or the employee’s worker representative shall have the right to examine the
employee’s personal file. If the employee is not present, the employee shall provide written
authorization to enable the worker representative to examine the file in the absence of the
employee. Only appropriate information shall be maintained in an employee’s personnel file.
Employees may request that a document be removed from their personnel file, and the
Employer retains full discretion in determining whether the request is granted. Disputes
regarding documents placed in the employee’s permanent personnel file are subject to the
Grievance Procedure as stated in Article 9, and the employee does not need to provide written
authorization to the Employer when a staff member of the union has requested information
regarding a grievance or potential grievance from the Employer.

The Employer will, upon request, provide a copy of the personnel file within fourteen (14)
calendar days. Copies may be emailed upon request by the employee. The Union may, during
normal business hours, examine time sheets, work production or other records that pertain to
an employee’s compensation and/or fringe benefits, in case of a dispute as to contributions
and/or pay. The Union shall not exercise this right to be disruptive of the Employer’s business,
but to fulfill its duty of representation as indicated in the National Labor Relations Act.

SECTION 3.7: EMPLOYER WEBSITE
Websites maintained by the Employer that bargaining unit members might reasonably access

to seek employment related information shall contain a link to the Union’s website when or if
this is possible.

SECTION 3.8: MEETING ROOMS

The Union may use meeting rooms of the Employer in its offices for meetings of the unit,
provided sufficient advance request for meeting facilities is made to the designated
administrator and if the space is available.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union%% For the Employey
Date Date:
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SECTION 3.9: UNION LEAVE

Hours worked by an employee for purposes of approved Union leave will be credited toward the
employee’s cumulative career hours (“CCH”) up to the number of hours the employee would
have regularly been scheduled during the period of Union Leave. Upon request, the Union will
provide verification of hours to the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the UniogM For the Employ?@}ﬁ;@éﬁlﬁﬁd
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ARTICLE 6: PROBATION

The first three (3) months of employment shall be the probationary period for all new Home Care
employees. During this period the Employer shall provide specific orientation to the job
performance expectations, to the agency and to the agency’s services and programs, and to the
people/clients served by the agency. Supervisors shall monitor performance during this time and
will provide appropriate feedback to the employee, to help the employee successfully complete
the probationary period.

If requirements of the job are not being met, the Employer shall seek to counsel the employee
to clearly identify and explain how to correct performance issues. If satisfactory improvement
does not result, the probationary employee may be disciplined or discharged at the sole
discretion of the Employer without further notice or recourse to the grievance procedure. The
discipline or discharge of an employee who is in probationary status shall not be in violation of
this Agreement. Probationary employees are covered by the terms and conditions of this
Agreement except as specifically noted and retain the same legal rights as other employees under
the National Labor Relations Act and applicable local, State and Federal laws. Employees
completing the probationary period shall be credited with seniority retroactive to date of hire.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employerﬁwﬁ‘«é“ﬁA
e W72 o) [ '
Date: Vi Date:
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ARTICLE 8: DISCIPLINE AND JUST CAUSE

SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION

Just Cause and Progressive Discipline

The Employer shall not have the right to discipline employees and/or to discharge non-
probationary employees except for just cause. Communications between supervisors and
employees about disciplinary matters shall be respectful. The purpose of progressive discipline
is to improve an employee’s performance and is not intended to be punitive in nature. Prior to
issuing a disciplinary reprimand, the employer shall attempt to meet with the employee to
gather facts surrounding the incident; and shall conduct a proper investigation prior to issuing a
disciplinary reprimand. In general, progressive discipline shall be used upon repeat occurrences
of the same kind, with the progression as follows: documented verbal warnings, written
warnings (first, second, final), suspension, and discharge. Discipline should be issued in writing
to the employee as expeditiously as possible.

In the case of any form of discipline, the employee’s disciplinary action shall include a
description of the conduct that is the basis for the disciplinary action(s) and the date of the
infraction. The Employer will identify specific corrective action(s) that the employee is expected
to take to improve their performance.

Serious Misconduct

In the case of substantiated serious misconduct, or for disqualifying crimes as defined in
statutes applied to the licensed provision of home care services, the Employer may bypass any
one or all of the steps of progressive discipline for reasonable cause. Examples of such serious
misconduct are: stealing, job abandonment (leaving clients unattended), abuse of client,
stealing time (Medicaid fraud), lying in an investigation, falsification of documents (including
time records).

Fact-finding

Prior to issuing any form of disciplinary action to an employee, an Employer shall investigate
and gather facts. The Employer shall advise the employee of the purpose of the investigatory
meeting and that the meeting could lead to disciplinary action and shall advise the employee of
their right to request an advocate or Union representative in the meeting. If an employee
requests an advocate or Union representative, the Employer will the Employer will allow time

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer;

Date: & Date:
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for the employeeto seekrepresentation. If an employee speaks a language other than English,

the Employer will advise the employee that they can contact the Member Resoenter @or

language support during the meeting. The unavailability of an Advocate or Shaithn

representative forameetr P S ¢Z o0 v}S pv@E <¢}v 0C o0 C }E Ju%o S$Z
investigation or decision to take disciplinary action.

When the Employer requests a written statement in lieu of a meetimg Employer shall notify

the employee of their right to consult their Advocate or the Member ResoGerger prior to
submission of the statement.

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTENONBORICAT
DISCIPLINE FOR CAUSE

In the case of any written warning, suspension, economic sanction,aredlge for cause, an

Employer shall give a copy of the disciplinary action to the employeeygthie reasons for

the discipline or discharge no later than three (3) business daystfrereffective date of the

action. The document shall include a line for the signature of the emplagddehe immediate

supervisor or manager responsible for the decision to issue discipline, imgltin following

notice:

ANPV]VP §Z]e }pu vd]v] 8§+ 38Z 3 ClpZA E JASZ %) us }
agree or disagree with its contents. if you believe this action a@sl#ite Union contract or

Employer policies you have the right to contest this action through filingeaagrce. You may

contact your Union advocate or the SEIU 775 Member Resource Center (MRC) e271866
iTiiX_dz]e v}3] Aloo % E }A] Jv AGE]SB@ Jw YP U P%X0}C [ %o
dZ o | }($Z u%o}C [ «]Pv SUuCE }v $Z v}3] o](L pvP V& PE}W
challenging the notice or any ensuing disciplinary action where reasoralnlence shows that

the applicable Employer attempted to inform the employee of the investigapemding or

actual discipline.

Employees who are discharged will be paid within fourteen (14) calendanfitlys date of the
termination of their employment. This final paycheck will include paytfier all hours worked
and not paid, as well as payment for any accrued paid time off.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g For the Employer:

Date: v Date:
5/13/2026




SEIU 777 Graceland
2026-2028t Complete CBA
Union Proposalk V01 2026 05 07 Time -

SECTION 8.3: SUSPENSION OR DISCHARGE

Within seven (7) calendar days after any suspension or discharge for calSap&oyer shall
notify the Union in writing (by email) of the suspension or dischargéthe reason for this
action and shall attach a copy of the disciplinary notice signed by theoge®br provided to
the employee The Employer will attempt to assign other work to the employee whidy tare
conducting its investigation as long as the employee is licensed ta \enke employee is
E£lv E § (3 E §Z Uu%o0}C EJ[* JVA «3]P 38]}v v 38Z }@®E%0}C A -«
pending the investigation, the Employer will reimburse the employeehfertime lost at the
U%O0}C [+ HEE vS E S }( % C %o 0 uEmplyets %ho pre suspegndedE vS] o>
may use any accrued paid leave during their period of suspensior. ditiployee is not
offered other work pending the investigation and chooses to use lpai¢e during the
investigation and is reinstated and exonerated by the employer, any paid lsaghy the
employee will be placed back into their available PTO balance.

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION

An advocate or Union representative shall have the right to interview eyegls and

management personnel and gather information concerning disciplinary nsatgrch

Jvd EA] Ae «Z oo v}3 ]vd E( E Jv vC A C A]8Z vouWem}C E[s p-]
Ju% o0 ]v$ JVA}JoA U 8Z %% 0] 0 U%0}C W AJ]005E83 a¥%oBSS) %

written complaint, if any, with all identifiers removed, so longlas temoval of identifiers

adequately protects the confidentiality rights of the client and theyision of the complaint

does not violate federal, state, local laws or regulations.

SECTION 8.5: EMPLOYER RULES

dZ Uu%0}C E u C 3 0]*Z E +}v o A}EI Epuo v =+« BC 8} E P
work. Work rules shall be reviewed with new employees, and made availablestmgloyees.

The Employer may require new employees to sign a form provided by thabianpb confirm

their understanding of the work rules. The Employer will advise therUsii any proposed

changes to the work rules thirty (30) days in advance. If the rule is a magdatbject of

bargaining, the Union reserves the right to bargain such changes.

Employees who speak a language other than Englehtse provided the work rules in their

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g

Date: v
5/13/2026

For the Employer:

Date:
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SECTION 8.6: PERSONNEL FILES

Time -

Any information about the employee may be included in the personnelribdéyding without
limitation information regarding disciplinary action, such as client comigliamarnings,
placements on probation status, and formal evaluation reports prepared by gtolzen shall

%0 O ]Jv 82 u%o0}C [* % Ee<}vv 0o (JO vV 1% C ©uZ000C
H% 3}V §Z Uu%0}C [+ AE]3EmplogEr shallalldw th& employee and/or their
E % E * v3 $]A ~]( 8Z u%o0}C } pSZ}E]Iu%a}B E[SPsPE S}V ¥ u
personnel file maintained in an Employer office, at a mutually agreeabkednd date; files
must be made available within five (5) business days of receipt of a mwrittpuest. Employees
who have a reasonable dispute with information in their persontelnfiay submit written
comments no more than two (2) pages in length, replying to any matarthkir file, which
comments shall also be maintained in their personnel file. Employees may mottsub
additional written comments regarding disputes which have been resolvedigh the
grievance process. An employee that is represented by the Union throegirigvance
process, does not need to authorize in writing for a union staff membeedquest information
pertaining to their personnel file and/or pertaining to the investiga of a grievance.
Should the employee maintain a good record for one (1) year, all idshtiegative materials
shall be removed from their personnel files at the request of the enga#pynless otherwise
required to be retained by state law or regulation. Files that are aptaved after one (1) year
shall be considered as if they had been removed so long as the employeetlasmmitted
the same offense within the past twelve (12) months.

SECTION 8.7: ADUPLT PROTECTIVE SERVICES OR REGULATORY INVESTIGATIONS

Should Adult Protective Services (AR&}

vi§Z & E Ppo S}EC P v C ~ep Z

Administration or the Division of Developmental Disabilities) initiate mastigation of an
employee that requires suspension or removal of that employee from any clientidas not
require suspension or removal from all home care work, the Employer véthattto assign
the employee other suitable home care work until the investigation is cetapl permitted by
state law or regulation. If the Employer is unable to assign the emplayether suitable home

The Union reserves the right to add to, modify or withdraw this proposal.

u

Tentatively Agreed To:

For the Union: 20’ : g

Date: v
5/13/2026

For the Employer:
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care work, the employee will be advised by the Employer to applyfemployment benefits
and to have the option to use any accrued and available PTO.

If, following the conclusion of an APS or other regulatory ingastn, it is determined by the
Employer, or APS or other regulatory agency that the employee is to bplidied, up to and
including termination, the notification provisions of Section 8f2his Article will apply.

If the investigation indicates that the disciplinary action isecessary, the Employer will make
reasonable efforts to reinstate the employee to the same hours/position with tregraai

client. If the client should decline to be served by the employee, the &rapivill make
reasonable efforts to assign suitable and available client hours, untildteegmployed at the
same number of hours as before the investigation.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g For the Employer:

Date: v Date:

5/13/2026
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ARTICLE 9: GRIEVANCE PROCEDURE

SECTION 9.1: DEFINITION

A grievance is hereby defined as a claim against, or dispute with, an Employer by an employee
or the Union involving an alleged violation by an Employer of the terms of this Agreement
and/or the employee handbook or Policies and Procedures of the Employer. If the Union
believes that a term, condition, policy or procedure of the Employer’s handbook conflicts with
this Agreement and/or is unreasonable the Union shall have the right to file a grievance. The
Union and the Employer are mutually committed to resolving disputes at the lowest level
possible, in an expedient manner.

SECTION 9.2: TIME LIMITS, MEETINGS AND NOTIFICATIONS

The purpose of time limits within the grievance procedure is to ensure the swift resolution of
disputes. Time limits may be extended or waived at any step of the grievance procedure by
mutual written agreement of the Parties. The party awaiting a response at any step may
advance the grievance to the next step once the time limits have expired. The Union may
withdraw a grievance at any step in the grievance procedure. The Parties agree the grievance
may be resolved at any stage of the grievance process provided that all appeals are timely.

The parties may waive meetings or conduct meetings by phone or video conference by mutual
agreement. Electronic mail (email) shall be considered as valid notification under this Article.

The grieving employee who attends meetings outside of scheduled working hours shall be paid
for the time spent at their normal rate of pay if the discipline is validated and the grievance
resolved to both parties’ satisfaction.

SECTION 9.3: WRITTEN GRIEVANCE

The written grievance must contain the following information:
{a) The exact nature of the grievance;

(b) The act or acts alleged to be violations;

(c}) When the alleged act(s) occurred;

(d) The identity of the grievant(s);

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

<0
Forthion: % é{ﬁ For the Employey/ 'y [/,
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(e) The specific Article or provision of this Agreement, the employee handbook, the Employer’s
Policy and Procedure, or the past practice alleged to have been violated;
(f) The remedy proposed to attempt to resolve the grievance.

The written grievance need not be on the Union’s grievance form, as long as it contains the
information above. Email is a valid form of notification under this Article. The written grievance

must be signed by the grievant or authorized Union representative. An Electronic signature is
valid under this Article.

SECTION 9.4: GRIEVANCE STEPS

Informal Step: An issue in dispute will be addressed between the immediate supervisor and the
employee involved, or the employee may request representation by an advocate or Union
representative. Advocates and supervisors are encouraged to gather information to assist in
establishing facts about the dispute. The dispute does not need to be presented in writing, and
the resolution of the issue may also be verbal or by email.

Formal grievances shall be handled in the following manner:

Step One: The grievant, advocate and/or Union staff representative shall present a grievance
orally or in writing to the grievant’s immediate supervisor or designated Employer
representative within forty-five (45){ifteen (15} thirty (30) calendar days from the date of the
occurrence of the facts or from the date the alleged violation first became known, whichever is
later. The Parties will meet to discuss the issue within ten (10) calendars days from receipt of
the written grievance. An Employer representative shall respond in writing to the grievance
within ten (10) calendar days of the meeting date to agree to resolve or deny the grievance. The
Employer representative’s response shall be addressed and sent to both the grievant and the
Union. Should the Employer representative fail to respond within this timeframe, the Union has
the right to advance the grievance to Step Two.

Step Two: If no resolution or settlement is reached between the grievant and the supervisor,
the grievant or the Union may file a written appeal of the supervisor’s decision rendered in Step
One to the appropriate Program Director or the Employer’s designated representative. The
grievant or Union shall file this written grievance within fifteen (15) calendar days after receipt

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To: ‘,;;’7 3
For the Union: For the Employer: //
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of the supervisor’s decision from Step One. A meeting with the appropriate Program Director or
Employer representative, the grievant, and the advocate or Union staff representative shall be
held not later than ten {10) calendar days after receipt of the written grievance. The
appropriate Program Director’s response shall be issued to the Union representative within
fourteen (15) calendar days from the date of the Step 2 meeting. The appropriate Program
Director’s response shall be final and binding on the employee, the Union, and the Employer,
unless it is timely appealed to arbitration by the Union in accordance with this Article.

Group grievances claiming the same alleged conduct involving employees who work under
more than one supervisor may be filed initially at Step Two. Multiple individual grievances
alleging the same violation that are filed during the same time frame may be combined into a
group grievance and commenced at Step Two.

MEDIATION (OPTIONAL): In the event the grievance is not resolved through the process at Step
1 or Step 2, the Union and the Employer may agree to mediate the grievance. Such notification
must be sent to the Employer within fifteen {15) calendar days after the Step 2 Designee’s
decision has been issued or was due. Mediation shall be conducted by the Federal Mediation
and Conciliation Service (FMCS) or such mediator as the Parties may mutually agree to on a
non-binding basis. Any grievance settlement reached in mediation, whether it represents a
compromise between the Parties or a full granting or withdrawal of the grievance, shall be
reduced to writing, signed by the Parties and shall be final and binding.

Any settlement offer made in the course of mediation shall be considered “off the record” and
shall be inadmissible in any subsequent arbitration. The function of the mediator is to provide
the Parties with possible win/win resolutions of the issue and to offer skilled advice as to what
is likely to happen in an arbitration hearing in order to make a settlement of the grievance(s)
more likely.

The Parties will agree as to when the mediation conference occurs, balancing the need to
expedite case resolution with the convenience of mediating multiple grievances at once when
possible. The mediation shall be attended by representatives of the Employer and the Union
with full authority to resolve the grievances to be mediated. Employees who attend mediation
shall do so on unpaid time. Every effort will be made to conduct mediation discussions as
concisely as possible. The Parties shall bear their own costs for mediation. If a private mediator
is used in lieu of FMCS by mutual agreement, the Parties will bear the cost of the mediator’s
services equally as well as when the mediator is chosen from the FMCS. If mediation is

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Upion: 2
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unsuccessful in resolving the grievance, or mediation is not selected as an option for resolution,
the Union may advance the grievance to Arbitration.

SECTION 9.5: REQUEST FOR ARBITRATION

If no resolution or settlement is reached within thirty (30) calendar days after the date the
grievance is presented to an Employer as provided in Step Two, or if no response is received by
the Union within the time limits, then the Union shall have the right, within the next thirty (30)
calendar days, to advise the Director or the Employer’s designee that the Union is forwarding
the grievance to a neutral arbitrator for final and binding settlement, The time limits for filing
for arbitration may be extended by mutual agreement of the Parties.

SECTION 9.6: ARBITRATION

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort
to agree on an arbitrator and proceedings shall be held in a mutually agreed upon location. In
the event the Parties are unable to agree, in no later than five (10) calendar days from receipt
of the request by the Union for arbitration, the Parties shall select an arbitrator as follows:
The Federal Mediation and Conciliation Service (FMCS) shall provide a list of five (5) arbitrators
to the Union and to the Employer.
Within five (5) working days after receipt of the list of arbitrators, the Parties shall select an
arbitrator through the process of elimination by alternately striking names. The Party to strike
first shall be selected by a coin toss.
OR
The Parties may mutually agree to a list of arbitrators to be used during the term of this
Agreement and shall select any arbitrator whose schedule permits timely hearing of the
grievance,
The jurisdiction of the impartial arbitrator is limited to:
a) Adjudication of the grievance setting forth the issue or issues to be arbitrated;
b} Interpretation of the specific terms of this Agreement which are applicable to the
particular issue presented to the arbitrator;
¢} The rendering of a decision or award that in no way modifies, adds to, subtracts from,
changes or amends any term or condition of this Agreement or that is in conflict with

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To: ~

For the Union%%fi ,p%& For the Employer: '.", A ’/’
Date: ,. Date: i
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any of the provisions of this Agreement;

d) The rendering of a decision or award based solely on the evidence and arguments
presented to the arbitrator by the respective Parties; and,

e) The rendering of a decision involving the administration or interpretation of insurance
plans or contracts. The arbitrator shall not have jurisdiction over internal rules of the
insurance plans or contracts which are outside the Employer’s or the Union’s control.

SECTION 9.7: ARBITRATION DECISION AND COSTS

The arbitrator will render a decision within thirty {30) calendar days after the conclusion of the
hearing or within thirty (30) calendar days following any period allowed for the filing of post-
hearing briefs. The decision shall be final and binding upon the Employer, the Union, and the
employee(s) affected. The costs of the arbitration, including professional services for
preparation of transcripts (if agreed by the Parties) shall be divided equally between the Union
and the Employer. Any fees for witnesses shall be borne by the Party calling such witness.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Unionﬁw@% For the Employer: ((/7ﬁ ks .
Date: — ate:
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ARTICLE 10: VACANCIES
SECTION 10.1: OPEN POSITIONS

In order to ensure that all interested employees are advised of employgmdrtunities, notice
of job vacancies for regular full or part-time positions will be made adaiia the EVV app or on
an online job posting for at least seven (7) calendar days. In addmi@nmation about all job
vacancies will be available to employees who, ealail or text the Employer for that purpose.
All regular full or part-time vacancies will be posted and fitke@iccordance with this Agreement.
Postings will include position requirements, minimum qualificationsssuite, and preferred
gualifications (if any), and base rate of pay.

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS

An employee seeking to work additional hours will notify theiresusor(s) of a desire to work
additional hours, and schedule availability. Employees who are seekin@glidyor healthcare
coverage shall indicate that they are seeking additional hours in eodgualify for health care
coverage. Such notification will be made at least once a month. It ises@onsibility of the
employees to notify their immediate supervisors when their availability gganThe Employer
will provide information regarding available hours, via EVV andratiieans which will assist
employees in obtaining more hours.

SECTION 10.3 ASSIGNMENT OF AVAILABLE HOURS

The principle of client choice shall be the determinative factor for assignofamorker(s). All
other factors and qualifications being equal, the Employer shall offeriaddithours first to
employees who lost client hours through no fault of their ownetployees seeking enough
hours to qualify for healthcare coverage and thereafter the Employet shalseniority as the
factor in assigning additional hours, up to a maximum of forty hours per week.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: g, E For the Employ@
|.

Date: \)U Date: '
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SECTION 10.4: RIGHT TO REPLACEMENT HOURS

tZ Vv V uU%o0}C [+ 0] v§ e¢]Pvu v3 ] E u JvA}ou¥2 a6 I &3y

Employer shall attempt to assign replacement client hours to this employeevdhgrioritize
placement of the displaced employee. It is understood that an employee magduired to
work fill-in shifts until a permanent client can be assigned.

SECTION 10.5: JOB DESCRIPTIONS

Job descriptions shall be reviewed by management annually. Any revisddgotptions will be
shared with the Union. The Labor Management Committee shall have tlhgy d@bireview,
change, and/or develop new job descriptions for the classifications coumredis Agreement.
Job descriptions shall be reviewed by Labor Management Committee annuadylabior
Management Committee shall meet to review and adopt proposed changes when necessary.

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS

WE]}E& 8} §Z %0 uvsS }( v u%o}C ]v dp @ 3 [}v 41} Ssle S}A
visit to ensure a safe working environment.

In order to establish and foster harmonious relationships between eyaas and the clients
served by the Employer, the Employer shall facilitate introductory meetiregseen the
employee and the client and will review the care plan with the eypé for all assumed
permanent placement assignments.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: For the Employer;

Date: \)U Date:
09/14/2026 09/14/2026
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ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY
SECTION 2.1: UNION MEMBERSHIP

No later than thirty (30) days following the effective date of this Agrestnall present
bargaining unit employees must, as a condition of continued employment, become omremai
members of the Union. All employees hired after the effective date of this Agreerhatitee

or become and remain members of the Union no later than thirty (30) calendar di&ysihg

the first day of their employment in accordance with the provisions of &e&iof the National
Labor Relations Act, as amended.

SECTION 2.2 CAUSE FOR DISMISSAL

The Union may demand the discharge of any bargaining unit employee whaigugsit in
payments required in this Article or refuses to become and remain a membke ddrtion. The
Union shall communicate delinquency to the affected employee antdédEmployer within
thirty (30) calendar days of delinquency. The notice to the delinquent@yepl shall include a)

§Z ( §8Z 8§ 8Z hv]lvZ v} E }E }( &Z

U%oO}C/E['U%oﬁ]}@E‘Z]%o

and b) the action required by the employee in order to satisfy requirgmef this Agreement.
This notice may include: the amount needed to pay delinquent duisgljra membership form,
and/or any other action needed on the part of the employee to satisfy obtigatof this
Agreement. The Union shall, at the same time, notify the Employer of the aacheesason for
the delinquency of any employee. Should the employee fail to satisfy obligatfahis
Agreement, within fifteen (15) calendar days from the date of the orlgintice of
delinquency, the Union may demand in writing that the Employer dischargertiployee.
Following receipt of such demand, the Employer shall discharge the emplatyee tvirty (30)
S }( SZ esldndestha-bBmployerean
oocieo o ool anc enlobp ol o 0 00 o L C oo
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The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Unio%; 1 g

Date:
09/14/2026
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SECTION 2.3: DUES DEDUCTION

The Employer agrees to deduct from each bargaining unit employees pay all aethdues,

fees, and assessments as determined or required by the Union. The Employer shall make such
deductions from the employee's paycheck following receipt of written authtida, and

periodically thereafter as specified on the written authorization, s@las such authorization is

in effect, and shallendeavertoremit—+emit the same to the local Unionithin teafifteen
(_)_(—LO)—tenbusmess days after the end of each pay period by Automated Clearlng House
(ACH) Payme Fhe A

blelf the report
is delayed the Employer will notify the Union when the report laglldelivered and remitted.
The Union will furnish all the membership forms necessary to be used favtittisn
authorization. Deductions will begiby the start of the next payroll cycle following the receipt
}(SZ u%o}C HSZ}IE]] 8]}v 8§ 8Z u%oofplovdnfeecki@ b} E 5 }((]
employee deduction authorization updates from the Union. The Unioarves the right to
V(}E 82 8§ GBue v }v ]8]}ve }( Z U%0}C [+*AJERvE P UE BJZ] %o
when authorizations for deductions may be revoked. The Employer shall hioaterms and
}v 18]}ve }( Z U%0}C [ e ]PV uu E*Z]% €& X

SECTION 2.3: POLITICAL ACCOUNTABILITY FUND (COPE)

The Employer shall deduct the sum specified from the pay of each memije binion who

voluntarily executes a Political Accountability Fund (COPE) wage assignment atitimoriz

form. When filed with the employer, the authorization form will be honomeéccordance with

its terms. The authorization form will remain in effect until or unlesgked in writing by the

employee. The amount deducted and a roster of all employees using payrolitaedior

Political Accountability Fund (COPE) contributions transmitted to thenlby ACH, and

identified as COPE deductions at the same time as the remittance of duesiddpance and

transmission of the paymen§} $Z hv]}vU 8Z u%o0}C E[*s E *%}ve] ]0]3C Ao
to such deductions. The Union and each employee authorizing the assignmeages vor the

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the UnlomJP? ; g

Date:
09/14/2026

For the Employer:
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payment of Political Accountability Fund (COPE) contributions hereby takddo indemnify
and hold the Employer harmless from all claims, demands, suits or other forrabitifyl that
may arise against the Employer for, or on account of, any deduction made from wages of a
employee.

SECTION 2.4: VOLUNTARY DEDUCTIONS

Upon receipt of a payroll authorization form, the Employer stietluct and transmit voluntary
contributions from each employee to the Union. The Emplayall deduct the sum specified
from the pay of each employee and the authorization lagllhonored in accordance with its
terms. The authorization will remain in effect until or unlesgoked in writing by the employee
or the Union.The Union and each employee authorizing such voluntary dedutibereby
undertake to indemnify and hold the Employer harmless from aliohs, demands, suits, or
other forms of liability that may arise from any such deduction,stent with Section 2.3
(COPE)The amount deducted and a roster of all employees using palgduction for
voluntary deductions will be promptly transmitted to the Uniby ACH payable to the Union
and identified as Voluntary Deduction at the same timéhasremittance of dues.

SECTION 2.5: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATION

The Union may use electronic records and voice authorizations to verify Union mshiher
authorization for voluntary deduction of Union dues subject to the requests of state and
federal law. The Employer shall accept confirmations from the Union that tleniossesses
electronic records and/or voice authorization of such membership.

SECTION 2.6: BARGAINING UNIT INFORMATION AND REPORTING

U%o0}C + }A E C §Z]e PE uvsS E E <u]E}VSD W]V ]V H%or S}
number(s), and home address on file with the Employer. The Employer shall paavsier of
all bargaining unit employees withing 5 business days after the end ohtmeh. This
information shall be transmitted securely in a mutually agreeable foriffag. roster shall
include the following information for each employee:

X Branch name
x Employee ID
X First name

The Union reserves the right to add to, modify or withdraw this proposal.
Tentatively Agreed To:

For the Unio%; 5 g For the Employer@}\

Date: \)U Date:
09/14/2026 09/14/2026
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x Preferred first name

x Middle name

X Last name,

x—Preferred-Pronoun

x Date of birth.

X Social security number,

x Gender,

x—Ethnicity

Preferred written language ,

Preferred spoken language

Address type (mailing or physical)

address lindl,

Address line 2,

City,

State,

Zip code,

Home phone number~ 00 %o Z}v vupu &Ee* *Z 00 }v(}EE AL (}EUVESE A
Cell phone number- 00 % Z}v vpu Ee* *Z o0 }Vv(IAEE ABSZ(}EWESE £
Personal Email address,

Original hire date

Most recent hire date (if different than original)
Termination date (if applicable)

Employment or leave status,

Reason for termination (if applicable),

FTE status,

Classification,

Work location,

Payrate,

Cumulative lifetime hours worked used for wage step determination
Pay period start date,

Pay period end date,

Dues Assessable Pay

Hours worked

Amount paid in dues,

X X X X X X X X X X X X X X X X X X X X X X X X X X

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Unio%; 1 g For the Employer:

Date: \)U Date:
09/14/2026 09/14/2026
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X Amount paid in cope (if applicable),

X Amount paid in any other voluntary deduction(s) (if applicable),

The Employer shall provide this list in a common electronic format agneed by the
Employer and the Union. The formatting of the Roster and Deduction reparfile naming
convention shall conform to template provided to the Employer by the UnighelEmployer
desires to change the agreed upon format, the Employer shall give the boilss than sixty

~0ie  Ce[ v}§]

X HE]VP SZ S SJu SZ hv]}v

VU UBD}CZEPZ 00 U

The sum of the individual Union dues amounts in the Roster shall eraatith the amount of
the dues payment(s) remitted to the Union. The sum of the voluntadudgons in the Roster
shall exactly match the amounf the voluntary deduction payment(s) remitted to the Union.
If the Dues Report and the Employee Roster are submitted as separate repdintseports
must have a corresponding record, cover the same time period, and musindhe following

identical information:

1. Employee number

2. First Name

3. Middle Name

4. Last Name

5. Social Security Number

SECTION 2.7: DATA MAINTENANCE

The Union will conduct periodic audits of data related to membersdmm freconciliation,
financial deductions, and bargaining unit information. The Employer atralblete and/or
reconcile the audit withinwenty (20) business daysventy-{(20)-dayof receiving the audit

from the Union.

SECTION 2.8: DATA SECURITY

The Employer agrees that the following information is confidential, aatl sbt be released by
the Employer or its agents to any third party, including any contractor or veraoept as
necessary to comply with the provisions of this Agreement or the providiother

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the UniomJ'P? 1 g

For the Employer:

Date:
09/14/2026
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employment benefits, upon not less than twenty-one (21) days written notidée Union, as

required by law:

The names, addresses, telephone numbers, wireless telephone numbers, electronic mail
addresses, social security numbers, and dates of birth of all employees covered by thi

Agreement.

The Employer shall provide a copy of the request and any other materiatstsedb as part of

the request at the time of notification. The Employer shall providelimion with at least

fourteen (14) days to review and challenge the scope of the requést@ S} SZ u%0}C E]J-
E *%}ve S} §8Z Je 0}epE E g *SX dZ U%O0}C EIR)Ee %WE]}E]
to disclosing any information about bargaining unit members.

SECTION 2.9: MEMBERSHIP FORMS

The Employer agrees to distribute membership forms for the Union with éiseclemployment
paperwork required by the Employer.

After collecting said card from the new employee or Advocate, the Empébydirretain a copy
for itself and send a complete digital copy to the Union withie {5) business days via
common electronic format agreed upon by the Employer and the UnionsCattbcted by a
Union Advocate will be shared with the Employer to make a copy for itself.

The Employer will make digital copies of Membership Cards on file availatile tinion upon
request through the Data Maintenance process outlined in Section 2.8.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the UniomJ'P? 1 g For the Employer.

Date: \)U Date:

09/14/2026 09/14/2026
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SECTION 3.4: NEW EMPLOYEE ORIENTATIONS, IN-SERVICE TRAININGS AND CONTINUING
EDUCATION

An integral part of each employee’s tenure with the Employer is an understanding of this
Agreement and the role of the Union in the employment setting. As such, representatives
designated by the Union, or Advocates, shall be permitted to attend the Employer’s new
employee orientations within the first half of every new employee orientation during regular
working hours. The Union may make its presentation in person, by phone or video conference.
The Employer will endeavor to provide the Union representative or Union Advocate with
notice, if possible, of all new employee orientations. In the event the Employer’s new employee
orientation is to be cancelled, postponed or delayed, the Employer shall notify the Union as soon as
possible. Advocates will be paid their hourly rate for time spent in New Employee Orientations.
In some cases, various circumstances, such as scheduling conflicts, rural locations, emergent
client needs, or unanticipated matters require new employee orientations to occur as needed
and may be scheduled without notice. In these exceptional circumstances the Employer will, as
they occur, provide the Union notice of new employees, which includes the employee’s name,
mailing address, home and cell phone numbers, and email address (if provided by the
employee). Per section 2 of this agreement.

The Union shall have the right to include information in the Employer’s new employee
orientation materials. The Union will provide adequate copies of all documents it wants to be
included.

Additionally, new caregivers will be scheduled to attend one thirty (30) minute “Union Time”
presentation during the required basic training of home care workers, such time shall be paid.
Continuing caregivers will be scheduled to attend one fifteen (15) minute “Union Time”
presentation each calendar year that is connected with a Continuing Education Class, such time
shall be paid. An employee or the Union must present satisfactory proof of attendance to be
paid for any “Union Time” presentation.

Annually, the Employer shall provide the Union with at least ten (10) days’ notice of any in-
service or all-staff, and the time designated for a thirty (30) minute presentation by a
designated Union representative.

The Union reserves the right to add to, modify or withdraw this proposal,

Tentatively Agreed To: / ,/“ /
For the Union: For the Employ /] 7 ol
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SECTION 3.5: ACCESS TO THE EMPLOYER'S OFFICES

The Employer agrees to admit to its offices the authorized worker representative of the Union
for the purposes of adjusting grievances and conducting other Union business.

SECTION 3.6: ACCESS TO THE EMPLOYEES' FILES

The employee or the employee’s worker representative shall have the right to examine the
employee’s personal file. If the employee is not present, the employee shall provide written
authorization to enable the worker representative to examine the file in the absence of the
employee. Only appropriate information shall be maintained in an employee’s personnel file.
Employees may request that a document be removed from their personnel file, and the
Employer retains full discretion in determining whether the request is granted. Disputes
regarding documents placed in the employee’s permanent personnel file are subject to the
Grievance Procedure as stated in Article 9, and the employee does not need to provide written
authorization to the Employer when a staff member of the union has requested information
regarding a grievance or potential grievance from the Employer.

The Employer will, upon request, provide a copy of the personnel file within fourteen (14)
calendar days. Copies may be emailed upon request by the employee. The Union may, during
normal business hours, examine time sheets, work production or other records that pertain to
an employee’s compensation and/or fringe benefits, in case of a dispute as to contributions
and/or pay. The Union shall not exercise this right to be disruptive of the Employer’s business,
but to fulfill its duty of representation as indicated in the National Labor Relations Act.

SECTION 3.7: EMPLOYER WEBSITE
Websites maintained by the Employer that bargaining unit members might reasonably access

to seek employment related information shall contain a link to the Union’s website when or if
this is possible.

SECTION 3.8: MEETING ROOMS

The Union may use meeting rooms of the Employer in its offices for meetings of the unit,
provided sufficient advance request for meeting facilities is made to the designated
administrator and if the space is available.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union%% For the Employey
Date Date:
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SECTION 3.9: UNION LEAVE

Hours worked by an employee for purposes of approved Union leave will be credited toward the
employee’s cumulative career hours (“CCH”) up to the number of hours the employee would
have regularly been scheduled during the period of Union Leave. Upon request, the Union will
provide verification of hours to the Employer.

The Union reserves the right to add to, modify or withdraw this proposal.

[ Ten tatively Agreed To:

For the Uniogm For the Emplaye/%a%ZZ'd‘4
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ARTICLE 8: DISCIPLINE AND JUST CAUSE

SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION

Just Cause and Progressive Discipline

The Employer shall not have the right to discipline employees and/or tbhatge non-
probationary employees except for just cause. Communications between supsraisd
employees about disciplinary matters shall be respectful. The purpos®ofgssive discipline
]* 8} Ju% E}A Vv u%o0}C [ iSmoti(gr@ed te be punitive in nature. Prior to
issuing a disciplinary reprimand, the employer shall attempt to meet wighetmployee to
gather facts surrounding the incident; and shall conduct a proper ifgagin prior to issuing a
disciplinary reprimand. In general, progressive discipline shall be usedrapeat occurrences
of the same kind, with the progression as follows: documented verbal ngsnivritten
warnings (first, second, final), suspension, and discharge. Discipline &leoisklied in writing
to the employee as expeditiously as possible.

Iv §Z e }( vC (}EuU }( ] 1%o0]v U SZ u%o}C o ] ]%o0]v EC
description of the conduct that is the basis for the disciplinary actiom@}lae date of the
infraction. The Employer will identify specific corrective action(s) that the eyeplis expected
to take to improve their performance.

Serious Misconduct

In the case of substantiated serious misconduct, or for disqualifying cringefiaed in
statutes applied to the licensed provision of home care services, the Emptagebypass any
one or all of the steps of progressive discipline for reasonable cause. Examplek ségaus
misconduct are: stealing, job abandonment (leaving clients unattendbd}eaof client,
stealing time (Medicaid fraud), lying in an investigation, falsificadf documents (including
time records).

Fact-finding

Prior to issuing any form of disciplinary action to an employee, andy@pshall investigate
and gather facts. The Employer shall advise the employee of the purpdse iofvestigatory
meeting and that the meeting could lead to disciplinary action stmall advise the employee of
their right to request an advocate or Union representative in the meetirapn Employee
requests an advocate or Union representative, the EmployethiglEmployemwill allow time

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g For the Employer:

Date: v Date:
5/13/2026




SEIU 777 Graceland
2026-2028t Complete CBA
Union Proposalk V01 2026 05 07 Time -

for the employeeto seekrepresentation. If an employee speaks a language other than English,

the Employer will advise the employee that they can contact the Member Resoenter @or

language support during the meeting. The unavailability of an Advocate or Shaithn

representative forameetr P S ¢Z o0 v}S pv@E <¢}v 0C o0 C }E Ju%o S$Z
investigation or decision to take disciplinary action.

When the Employer requests a written statement in lieu of a meetimg Employer shall notify

the employee of their right to consult their Advocate or the Member ResoGerger prior to
submission of the statement.

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTENONBORICAT
DISCIPLINE FOR CAUSE

In the case of any written warning, suspension, economic sanction,aredlge for cause, an

Employer shall give a copy of the disciplinary action to the employeeygthie reasons for

the discipline or discharge no later than three (3) business daystfrereffective date of the

action. The document shall include a line for the signature of the emplagddehe immediate

supervisor or manager responsible for the decision to issue discipline, imgltin following

notice:

ANPV]VP §Z]e }pu vd]v] 8§+ 38Z 3 ClpZA E JASZ %) us }
agree or disagree with its contents. if you believe this action a@sl#ite Union contract or

Employer policies you have the right to contest this action through filingeaagrce. You may

contact your Union advocate or the SEIU 775 Member Resource Center (MRC) e271866
iTiiX_dz]e v}3] Aloo % E }A] Jv AGE]SB@ Jw YP U P%X0}C [ %o
dZ o | }($Z u%o}C [ «]Pv SUuCE }v $Z v}3] o](L pvP V& PE}W
challenging the notice or any ensuing disciplinary action where reasoralnlence shows that

the applicable Employer attempted to inform the employee of the investigapemding or

actual discipline.

Employees who are discharged will be paid within fourteen (14) calendanfitlys date of the
termination of their employment. This final paycheck will include paytfier all hours worked
and not paid, as well as payment for any accrued paid time off.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g For the Employer:

Date: v Date:
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SECTION 8.3: SUSPENSION OR DISCHARGE

Within seven (7) calendar days after any suspension or discharge for calSap&oyer shall
notify the Union in writing (by email) of the suspension or dischargéthe reason for this
action and shall attach a copy of the disciplinary notice signed by theoge®br provided to
the employee The Employer will attempt to assign other work to the employee whidy tare
conducting its investigation as long as the employee is licensed ta \enke employee is
E£lv E § (3 E §Z Uu%o0}C EJ[* JVA «3]P 38]}v v 38Z }@®E%0}C A -«
pending the investigation, the Employer will reimburse the employeehfertime lost at the
U%O0}C [+ HEE vS E S }( % C %o 0 uEmplyets %ho pre suspegndedE vS] o>
may use any accrued paid leave during their period of suspensior. ditiployee is not
offered other work pending the investigation and chooses to use lpai¢e during the
investigation and is reinstated and exonerated by the employer, any paid lsaghy the
employee will be placed back into their available PTO balance.

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION

An advocate or Union representative shall have the right to interview eyegls and

management personnel and gather information concerning disciplinary nsatgrch

Jvd EA] Ae «Z oo v}3 ]vd E( E Jv vC A C A]8Z vouWem}C E[s p-]
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written complaint, if any, with all identifiers removed, so longlas temoval of identifiers

adequately protects the confidentiality rights of the client and theyision of the complaint

does not violate federal, state, local laws or regulations.

SECTION 8.5: EMPLOYER RULES

dZ Uu%0}C E u C 3 0]*Z E +}v o A}EI Epuo v =+« BC 8} E P
work. Work rules shall be reviewed with new employees, and made availablestmgloyees.

The Employer may require new employees to sign a form provided by thabianpb confirm

their understanding of the work rules. The Employer will advise therUsii any proposed

changes to the work rules thirty (30) days in advance. If the rule is a magdatbject of

bargaining, the Union reserves the right to bargain such changes.

Employees who speak a language other than Englehtse provided the work rules in their

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g

Date: v
5/13/2026
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SECTION 8.6: PERSONNEL FILES

Time -

Any information about the employee may be included in the personnelribdéyding without
limitation information regarding disciplinary action, such as client comigliamarnings,
placements on probation status, and formal evaluation reports prepared by gtolzen shall

%0 O ]Jv 82 u%o0}C [* % Ee<}vv 0o (JO vV 1% C ©uZ000C
H% 3}V §Z Uu%0}C [+ AE]3EmplogEr shallalldw th& employee and/or their
E % E * v3 $]A ~]( 8Z u%o0}C } pSZ}E]Iu%a}B E[SPsPE S}V ¥ u
personnel file maintained in an Employer office, at a mutually agreeabkednd date; files
must be made available within five (5) business days of receipt of a mwrittpuest. Employees
who have a reasonable dispute with information in their persontelnfiay submit written
comments no more than two (2) pages in length, replying to any matarthkir file, which
comments shall also be maintained in their personnel file. Employees may mottsub
additional written comments regarding disputes which have been resolvedigh the
grievance process. An employee that is represented by the Union throegirigvance
process, does not need to authorize in writing for a union staff membeedquest information
pertaining to their personnel file and/or pertaining to the investiga of a grievance.
Should the employee maintain a good record for one (1) year, all idshtiegative materials
shall be removed from their personnel files at the request of the enga#pynless otherwise
required to be retained by state law or regulation. Files that are aptaved after one (1) year
shall be considered as if they had been removed so long as the employeetlasmmitted
the same offense within the past twelve (12) months.

SECTION 8.7: ADUPLT PROTECTIVE SERVICES OR REGULATORY INVESTIGATIONS

Should Adult Protective Services (AR&}

vi§Z & E Ppo S}EC P v C ~ep Z

Administration or the Division of Developmental Disabilities) initiate mastigation of an
employee that requires suspension or removal of that employee from any clientidas not
require suspension or removal from all home care work, the Employer véthattto assign
the employee other suitable home care work until the investigation is cetapl permitted by
state law or regulation. If the Employer is unable to assign the emplayether suitable home

The Union reserves the right to add to, modify or withdraw this proposal.

u

Tentatively Agreed To:

For the Union: 20’ : g

Date: v
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care work, the employee will be advised by the Employer to applyfemployment benefits
and to have the option to use any accrued and available PTO.

If, following the conclusion of an APS or other regulatory ingastn, it is determined by the
Employer, or APS or other regulatory agency that the employee is to bplidied, up to and
including termination, the notification provisions of Section 8f2his Article will apply.

If the investigation indicates that the disciplinary action isecessary, the Employer will make
reasonable efforts to reinstate the employee to the same hours/position with tregraai

client. If the client should decline to be served by the employee, the &rapivill make
reasonable efforts to assign suitable and available client hours, untildteegmployed at the
same number of hours as before the investigation.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 20’ : g For the Employer:

Date: v Date:

5/13/2026
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ARTICLE 10: VACANCIES
SECTION 10.1: OPEN POSITIONS

In order to ensure that all interested employees are advised of employgmdrtunities, notice
of job vacancies for regular full or part-time positions will be made adaiia the EVV app or on
an online job posting for at least seven (7) calendar days. In addmi@nmation about all job
vacancies will be available to employees who, ealail or text the Employer for that purpose.
All regular full or part-time vacancies will be posted and fitke@iccordance with this Agreement.
Postings will include position requirements, minimum qualificationsssuite, and preferred
gualifications (if any), and base rate of pay.

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS

An employee seeking to work additional hours will notify theiresusor(s) of a desire to work
additional hours, and schedule availability. Employees who are seekin@glidyor healthcare
coverage shall indicate that they are seeking additional hours in eodgualify for health care
coverage. Such notification will be made at least once a month. It ises@onsibility of the
employees to notify their immediate supervisors when their availability gganThe Employer
will provide information regarding available hours, via EVV andratiieans which will assist
employees in obtaining more hours.

SECTION 10.3 ASSIGNMENT OF AVAILABLE HOURS

The principle of client choice shall be the determinative factor for assignofamorker(s). All
other factors and qualifications being equal, the Employer shall offeriaddithours first to
employees who lost client hours through no fault of their ownetployees seeking enough
hours to qualify for healthcare coverage and thereafter the Employet shalseniority as the
factor in assigning additional hours, up to a maximum of forty hours per week.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: g, E For the Employer:
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SECTION 10.4: RIGHT TO REPLACEMENT HOURS

tZ Vv V uU%o0}C [+ 0] v§ e¢]Pvu v3 ] E u JvA}ou¥2 a6 I &3y

Employer shall attempt to assign replacement client hours to this employeevdhgrioritize
placement of the displaced employee. It is understood that an employee magduired to
work fill-in shifts until a permanent client can be assigned.

SECTION 10.5: JOB DESCRIPTIONS

Job descriptions shall be reviewed by management annually. Any revisddgotptions will be
shared with the Union. The Labor Management Committee shall have tlhgy d@bireview,
change, and/or develop new job descriptions for the classifications coumredis Agreement.
Job descriptions shall be reviewed by Labor Management Committee annuadylabior
Management Committee shall meet to review and adopt proposed changes when necessary.

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS

WE]}E& 8} §Z %0 uvsS }( v u%o}C ]v dp @ 3 [}v 41} Ssle S}A
visit to ensure a safe working environment.

In order to establish and foster harmonious relationships between eyaas and the clients
served by the Employer, the Employer shall facilitate introductory meetiregseen the
employee and the client and will review the care plan with the eypé for all assumed
permanent placement assignments.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Union: 2?7 E For the Employer:

Date: \)U Date:
09/14/2026 09/14/2026
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ARTICLE 12: LOBBY DAY / HOMECARE ADVOCACY DAY

The Employer agrees to grant up to two of its bargaining unit emplopasgd on a first-come,
first-served basis, up to two (2) paid leave days each calendar year, as desigpabe Union,

for the purpose of public advocacy to improve the quality of long-teame.cThe Union shall
designate in writing to the Employer dates of the public advocacy evetgasitten(10) calendar

days in advance. Employees will submit time off requests at leastvee& in advance of the
event(s). Leave requests shall take client needs into consideration allinsih be unreasonably
denied by the Employer. The Employer shall communicate promptly with nienld¢oncerning

any difficulties in granting leave requests.

Employer will compensate employees on paid leave for Union advocacy purpdses eggular
rate of pay and are to be compensated for the time spent at the event, or thisk#t(s),
whichever is longer.

Within fourteen (14) calendar days of the Union advocacy event, the Union withfdrto the
Employer a list of employees who attended the advocacy event. Employees who reqeested
but whose attendance is not verified by the records provided to the IByap and who did not
report to work, shall be denied paid leave, but may use Paid Tifief requested by the
employee.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
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ARTICLE 18: TRAVEL PROVISIONS
SECTION 18.1: TRAVEL PAY AND MILEAGE

Windshield time

Employees shall be paid at their regular rate of pay per hour, while travedingzen-assighed
worklocationsorclientglirectly between two assigned client homes. Windshield tingeriot
paid for travel to or from an employee's own residence, or for W&l to trainings, errands, or
the Employer's office, except as otherwise required by law.

Employees who use public transportation for travel between assigned lwcakions or clients
shall be paid their regular rate of pay per hour. Employees who use prarigportation
between assigned work locations or for authorized errands shall be regaddor the cost of
the fare associated with the actual trip, not to exceed the cost of a higublic
transportation pass. Employees may be required to provide documentation of public
transportation costs

Mileage reimbursement
Employees driving their own vehicles between assigned work locations and clients, attending

training, and for authorized client errands shall be reimbursed for miledge &S standard
mileage rateminus-eight-cents{$0-08)er mile. the tRS-standard-reimbursementrate.

The number of miles reimbursable for travel between assigned clients shddermnited. The
Employer may set reasonable limits on the total number of milesméursed per month for
client errands, consistent with the Employer's funding contractshvihe Area Agency on
Aging, the Department of Social and Health Services, or other @&pble payers. The
Employer retains the right to determine and assign efficient drirgites to minimize mileage
and travel cost taking road conditions and closures into account.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Unloy) g For the Employer:

Date: Date:
09/14/2026 09/14/2026
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Employees will not be required to drive their vehicles for miles fackwthey are not
reimbursed.

Employees who use public transportation between assigned work locatioias authorized
errands shall be reimbursed for the cost of the fare associated witla¢heal trip, not to
exceed the cost of a monthly bus pass.

Ride share programs may be authorized on a ¢psease basis. If the ride share program is
pre-approved by the Employer, the employee shall be reimbursed forotia¢ ¢ost of the fare
associated with the trip. Employees shall be required to provide documentatipaliic
transportation or ride share program costskide share reimbursement under this section
shall not exceed3$72-56.00} per month per employee unless otherwise pre-approved in
writing by the Employer.

Disputes about Reimbursement

The Employer reserves the right to use mapping software (e.g. Google Maps) to determi
miles or drive time between assignments in instances where a significant vaimeinaeel
reimbursement claims are identified by the Employer. Employees who mustlteseative
routes (e.g. due to road closures or other verifiable reasons), must notify tngérasor by the
end of their shift in order to be eligible for mileage reimbursememthe additional miles.

SECTION I8TW /E~hZ E E UQCENBE

If an employee chooses to drive their personal vehicle during client assiganuenthile on
MSCU §Z u%o0}lC ] E <pJE S} u]vs]v v e+ WEE] |&ECE vs
insurance. The Employer shall require proof of sufficient liability insureamemployees who
choose to drive their own personal vehicles for client services or transpamtagtween client
assignments. The employee will provide current and updated copies of licenses arhagsur
each year. The Employer will notify employees that they need to updateittsirance or
license on file upon expiration. Employees may be denied mileage reimbursértien
insurance and/or license documentation is not submitted prior to expiration.

SECTION 18.3: NO SPEEDING
The Employer shall not be liable for any moving violation or parking tickletied to the
U%O0}C [ }% & 3]1}v }( A Z] o ]Jv }vv §]}v 8} A}EI]vP pv E 382

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Uniory)) g For the Employer:

Date: \)U Date:
09/14/2026 09/14/2026
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ARTICLE 20: PAID TIME OFF (PTO)
SECTION 20.1 ACCRUAL

Employees shall be eligible for Paid Time Off (PTO) benefits. Aquaitetime off can be used
for sick time, vacation leave and personal leave. Employees accrue Pi@ttait
probationary period but shall not use PTO until after the cortiquieof their probationary
period. PTO shall accrue according to the following:

[Effective upon ratification, employees shall accrue one (1) hopeiuf time off for every
twenty-five-(25)hirttwenty-five (325) thirty (30)hours Workedl PTO may accumulate for a
maximum of:49120hours. The Employer will notify the employees when they are regchin
their maximum hours.

WdK «Z oo

SECTION 20.2 USE OF PAID TIME OFF AND SCHEDULING

Employees shall be eligible to take paid leave in one-houenments after their initial
probationary period.

For vacation time, employees must submit leave requests at leas(2jwweeks prior to the
date the requested paid leave commences. In the event that tooynesmployees request paid
leave for the same time period and the Employer cannot ensuredigiet coverage, leave
approval shall be granted by seniority within the office to white employee is assigned. The
Employer will approve or deny in writing the requested timevathin five (5) days from the
date of the request.

PTO may be used for absence due to illness in the immediate familynotiieation to the
Employer is given.

At the request of the employee, and at the discretion of the Exygr, payment in advance of
the leave may be issued. Such requests shall be made in writing Ipayhell cutoff date the
requested leave commences.

The Union reserves the right to add to, modify or withdraw this proposal.

Time -

Commented [C1]: Employer's counter-proposal: align
accrual rate and cap with First Choice In-Home Care's S
775 agreement (1 hour PTO per 35 hours worked, 120-F
cap), a comparable independently-owned WA home car¢
agency, rather than the rate used by large statewide FM
platforms (e.g., Consumer Direct).

Commented [LB2R1]: On 9/15 the Union countered
1/28. Graceland argued that there are too many unknow
and agreed to 1/30. On 9/16 the Union accepted 1/30.

Commented [LB3]: Is this needed? Depends on the pay
system.

Commented [C4]: Re: Union's note above Employer
agrees this addition isn't clearly needed and its payroll-
system impact is undefined. Propose striking this senten
for now; open to revisiting with specific language if the
Union identifies the underlying wage-and-hour or overtin
concern it's meant to address.

Tentatively Agreed To:
For the Union:

Date:
09/16/2026

For the Employer:

Date:

09/16/2026
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SECTION 20.3 PTO CASH-OUT

Employees may elect to cash out hours of paid timeatiffr completion of their probationary
period, by written request submitted at least two (2) weeks in advance.

Non-probationary employees whose employment terminates shajidid for all unused,
accrued paid time off. Such cash out shall be made by the Emplbtrer time of the
U%o0}C [* (Jvo % C Z IX

SECTION 20.4 UTILIZATION OF SICK LEAVE

Non-probationary employees who have accrued PTO shall be eligiblaifblepve for any
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allowed by the state or federal Family Medical Leave Act or ottsge Saw.

SECTION 20.5 NOTICE AND PROOF OF ILLNESS

Employees who are sick shall make a good-faith effort to provide as much advance notice as
possible to the Employer. Employees will be expected to notify their supervisor of illness at least

four (4)) hours prior to their first assignment of the day, unless there is a verifiable emergency
preventing an employee from fulfilling this requirement.

The Employer reserves the right to require reasonable proof esiif the absence from work
lasts beyond three (3) consecutive scheduled workdays. The Employer also miag seq
} 3}JE[* E 0o « 3} E SUEV 8} AYEI Jv SEIUMYERBZA 2 S22& Aie
consecutive scheduled workdays.
The Employer will provide twenty-four (24) hour call or notificatservice for employees
seeking to reach supervisors to call out for sick leave.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreg To:
For the Union: For the Employer:
_ Date: Date

09/16/2026 " 09/16/2025
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SECTION 20.6 SICK BANK

SECTION 20.6.1: PURPOSE AND ELIGIBILITY

The Employer will establish a Sick Leave Bank. Participation is voluntémy Employer's role
is limited to administering donations and withdrawals; the Employkas no obligation to
supplement the Bank with additional paid hours if it is deplete@lo be eligible to contribute
to the Bank, an employee must have complethdir probationary period and possess an
accrued PTO balance of at least forty (40) hours.

SECTION 20.6.2: NOTIFICATION

The Employer will notify the employees if there is a need for \ekns to donate their PTO
towards the Sick Leave Bank.

SECTION 20.6.3: WITHDRAWALS AND USAGE

A participating employee who suffers an extended, catastrophisewere illness/injury and
has exhausted all of their own accrued sick leave, vacation timeRaa@dmay apply for grants
from the Sick Leave Bank

SECTION 20.7: COMBINATION WITH OTHER BENEFITS
W Cu v§ }( EP % ] ~*]le 0 A <Z 00 *U% %P UluZ WE 3]}V ]0]EC }JE AIEI E
Vv (]5+X dZ Ju Jv 3]}V (0 A % Cu vie [v }h% |0iSQ}VE ANEE

shall not exceed the amount the employee would have earnedthagmployee worked their
normal schedule.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:
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ARTICLE 21: WAGES AND PREMIUMS
SECTION 2. WAGE SCALE AND WAGE PROGRESSION

Employees covered by this Agreement shall be compensated according to thecedge
schedule set forth in Appendix A to this Agreement. Employees shalheae along the wage
scale based on hours of service to the Employer. No employee will suffer a wageaedsca
result of this Agreement.

SECTION 21.2: PLACEMENT ON THE SCALE

Placement Upon Ratification

At ratification all employees who have completed verifiable hours of paimfessional personal
homecare work with the Employer or prior to their employment with tmeptoyer, shall
receive credit on the wage scale up to the maximum amount that can higederCredit shall
also be given for verifiable experience worked as a certified nursing assistegistered
nursing assistant in a long-term care or hospital setting.

Returning Employees

Returning employees who have had a break in service of less than two (2) yébhesaxddited
with the number of hours of experience with the employer at the time of |lasé ghreviously
worked with the purpose of calculating their rate of pay.

Wage Progression

Employees shall be paid according to the attached wage scale and adweaheenext higher
step on the wage scale as they reach the seniority hours on that step. An emplogak's
accumulated hours shall be itemized and labeled as such on the employee's paycibeck st

SECTION 21.3: CNA/NAR AND CERTIFICATION DIFFERENTIAL

Home Care Aides who hold and submit a current Home Care Aidéaff€ation shall receive a
twenty-five cent ($0.25) differential for each paid hour. Home Cakieles who hold a valid
Certified Nurse's Assistant license, or an equivalent or greater medicahse, shall receive a
forty cent ($0.50) differential for each paid hour in place of, andt in addition to, the Home
Care Aide Certification differential.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Ag?ed To:

For the Union: 0; 5 g! For the Employer:

Date: VY Date:
09/15/2025 09/15/2026




SEIU 7758 Graceland

2026t Complete CBA

UnionEmployerCounter UnioRroposaM01v022026-07212026 08327
Time -

Extraordinary Care Differential: To meet client behavioralettensive personal-care needs

all hours worked for clients whose behaviors and/or conditiodse-Employverdetermines that
significantly impact the provision of personal care, and/or necessitatiditional effort,
special skills, or training, shall be paid an additiondhficents ($0.50) per hour for work with
that client only. Eligibility criteria include: total transfeor total toileting needs; delegated
nursing tasks; and behavioral needs requiring special skillkeep the client and/or others

The Union reserves the right to add to, modify or withdraw this proposal.

For the Employer:

Tentatively Agreed To:
For the Union:g

Date: W Date:
09/15/2025 09/15/2026
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SECTION 21.6: MENTOR, OR TRAINER PAY

If an employee is assigned to train other caregivers in the process of onboardimgmpheyee
shall receive an additional $0.50 cents per hour for those assigned hours.

SECTION 21.7: DIFFERENTIAL STACKING

Employees shall be eligible for all the wage differentials providedsnAttiicle for which they
qualify, and such differentials shall stack.

SECTION 21.8: OVERTIME

Employees required to work in excess of forty (40) hours in a week shall beveaitne for
such additional hours at the rate of one and one-half (1 %2) titnes tegular hourly rate of
pay, in accordance to applicable state laws. Paid leave time, uniontiesjeor any other time
that is not actual hours worked shall not be considered time workedhfe purposes of this
section.

SECTION 21.9: CLIENT/SERVICE INACCESSIBLE PAY

, DQ HPSOR\HH LV XQDEOH WR SURYLGH VHUYLFH WR D FOLH

door, or if the client is not home, the employee shall notify the Employer by telephone promptly.

If the Employer is unable to provide the employee a substitute assmgnt, the employee

shall be paid at thelr reqular hourlv rate for up to two (2) hauof show up/no access pay.
" 0 egular rate

ofpay.The employee may agree to make up the hours Wlth another cllent

The employee shall be paid for all travel time and travel mileage (excludinglermieage not
served) for which the employee would have been paid had the assignmentdeefmmed as
scheduled.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Ag?ed To:

For the Union: 0; 5 g! For the Employer:

Date: VY Date:
09/15/2025 09/15/2026
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The employee shall receive credit towards wage progression (seniority on the wage scale), paid
time off or leave accrual, and benefit eligibilitihe amount of 'show-up/no access' time

compensated for-the-entire-scheduled-assignment.

SECTION 21.10& | WORKER CONTRIBUTIONS

The Employer will assume all costs associated with L & | insurance paymentsisireglaw.

SECTION 21.11: ADMINISTRATIVE LEAVE RATE

The Union reserves the right to add to, modify or withdraw this proposal.

For the Employer:

Tentatively Agreed To:
For the Union:}

Date: Y Date:
09/15/2025 09/15/2026
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ARTICLE 22: PRODUCTION OF AGREEMENT

SECTION 2P

The Employer and the Union support equal employment opportunity and affiveati
recruitment to ensure a diverse workforce. The Employer and the Union shaly jsiate the
costs of producing and printing this Agreement in no less than three By@amo ten (10)
languages most commonly spoken and read among bargaining unit members as detkbyi
the Union to ensure inclusion and acknowledgement of employees who wisladithe
contract in a different language other than English, provided thatcthet to the Employer shall
not exceed ten thousand dollars ($10,000) during the life of this Agee¢ Any costs over and
above ten thousand dollars ($10,000) shall be borne exclusively by the Union.

SECTION 22

In addition to the actual text of the Agreement and by mutual agreement of #rae, the
printed copy of the Agreement may contain introductory statements, higtdigir graphics
included for the purposes of making the Agreement easier to undersaaadn order to
provide the information most important to home care workers (such as tage scales,
benefits, and rights) in an easily-accessible, user-friendly format.

SECTION23

Regarding the production of the Agreement in languages other than Eaglisthe inclusion of
introductory statements, highlights, or graphics, the parties agree thaisglutes regarding
the interpretation or application of this Agreement shall be deternditased solely on the
original English-language Agreement signed by the Parties, and not upathar language
version or upon any introductory statements, highlights, or graphics.

SECTION 22

To the extent that the Union incurs costs associated with this Artiobe o the effective date
of this Agreement and not exceeding ten thousand dollars ($10,000), tlusde shall be
agreed upon and reimbursed by the Employer on or immediately after the effecieeod this
Agreement.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:

For the Uniorg) g For the Employer:

Date: \)U Date:
09/14/2026 09/14/2026










SEIU 778 Graceland Agency
2026-2029t Complete CBA
Union Proposal - 2@&0907 Time -

ARTICLE 25: NO STRIKE OR LOCKOUT

The Parties agree that during the life of this Agreement, there shall lstrikes caused or
sanctioned by the Union and there shall be no lockouts entered upoheimployer.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
09/14/2026 09/14/2026
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To the extent permitted by law and reasonably practicable, the Employirrsbtify the Union
as quickly as possible if any ICE or DHS agent contacts the agency, or upamgreogice of a
Social Security Administration audit of employee records, to enable a Unicesergative or
attorney to take steps to protect employees' rights. The Employer shall not disclose an
employee's name, address, or similar information to immigration authorities bewdrad is
legally required. To the extent permitted by law, employees shall notdmhdrged, disciplined,
suffer loss of seniority, or otherwise be adversely affected by a lawful change of néBoeial
Security Number.
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Tentatively Agreed To:
For the Union: For they&mpl

Date: Date:
09/08/2026 09/14/2026
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Tentatively Agreed To:
For the Union:

Date:
09/08/2026

For they&mpl

Date:

09/14/2026
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Except as requiredy law, a Social Security Administratichv-ju S Z_ o & $ha@seé or
computer verificationof ano-match,or an IRSho-match shall not constitute a basis for taking
any adverse employment action against an employee, for requiring an employee to dbeect
no- match, or forreA EJ(C]JvP 8Z u%o0}C [+ AV@bh rqcsigt)ofa] hodmateiX
letter, the Employer shall notify the employee and provide the employedamdn with a copy
of the letter.

The employer will not contact DHS, the SSA, oradingr governmental agency after receiving
vis] }( “"v}ius Z_ (E}u sSZ /z*X

AN d/KBXin , EYTEE DKZA*K / >~ hZ/dz EhD Z

Except as prohibited by law, when an employee presents evidence of a cimangee, social
security number, or updated work authorization documents, the Empleyall modify its
recordsto reflect such change artie u %o o } Cseffiiority will notbe affected. Such change
shall not constitute a basis for adverse employment action, notwithstandiry information or
documents provided at the time of hire.
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Tentatively Agreed To:
For the Union:

Date:
09/08/2026

For they&mpl

Date:
09/14/2026
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The Employer shall not penalize an employee for an absence relatattetadance of any
immigration-related appointment, interview, or proceeding. Upon requestplelyees shall be
released for a total of five (5) unpaid working days during the terthisfAgreement in order
to attend such immigration-related matters for the employee only.

If an extended leave of absence is necessary, the Employer shall reinstate any employge who
absent from work due to court or agency proceedings relating to imrmdagranatters and who
returns to work within 24 months of commencement of an extended absence ERtiployer
mayrequire documentatiorof appearance at such proceedings.
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Tentatively Agreed To:
For the Union: For they&mpl

Date: Date:
00/08/2026 09/14/2026
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The employer shall train all managers and supervisors on the requiremethis éfrticle within
15 days of its execution, and thereafter within 1 month of hiringraey manager or supervisor.
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Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
9/08/2026 09/14/2026
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The Employer shall not use Atrtificial Intelligence (Al) techndlogyaluate, score, or take
adverse action aqalnst an |nd|V|duaI employee s performantemonitor—track-ordictate

: y svitteout prior
wrltten consent from the UnlonThe Employer shaII provide the Union with thirty (30) days'
written notice, but shall not be required to obtain consent, befolienplementing Al-based
scheduling, routing, or administrative tools that do not evaluate terformance of any
individual employee.
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Tentatively Agreed To:
For the Union: For they&mpl

Date:  0/07/2026 Date: 19,14/2026
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Union ProposaV01- 2026 0908 Time -

ARTICLE 33: TERM OF AGREEMENT

This Agreement shall be effective upon ratification, for the Uniah@raceland and shall remain
in full force and effect, as amended by mutual written agreement ef Rtarties, through June
30, 202.

In the event that during the term of this Agreement, the State subsidlgtincreases the
anticipated and established vendor rate for contracted services providea¥ mployer and/or
there is any other change that lowers or increases the level of reimburseestattlished at the
time of the signing of this Agreement, the Parties agree to reopenAblreement immediately
for negotiations on all economically impacted sections.

Negotiations for a successor Agreement for the Union and the Employer shatindlucted as
industry-wide negotiations with the Union to commence no iesrthan May 1, 2029, and no
later than two (2) weeks following Legislative approval or rejection of #itéeepn home care
Agreement between the State of Washington and the Union. ShibkgldParties reach impasse
and fail to reach agreement by October 31, 2029, the Parties may ageéinit outstanding
issues to interest arbitration.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date:

Date:
09/14/2026 09/14/2026
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The Parties recognize that caregiver wages and economic benefits are sidistalependent
upon reimbursement rates established by the State of Washington.Heismutual intent of

the Parties that u %0 o } Cwagps and benefits keep pace with available funding and that
future negotiations over economic issues coincide with the State's lageslatidget process.

AN d/IKERX Z KW E Z

The Parties agree to reopen negotiations no sooner than July 1, 202%andence no later
than August 1, 2027 solely on the economic subjects identifiekisnArticle upon the
enactment of legislation or implementation of administrative action that increasesharwise
modifies state funding or reimbursement for Agency caregiver services.

Economic subjects subject to this reopener include:

Wage scales and step progression;

General wage increases;

Training wages and training benefits;

Retirement benefits and Employer contributions;

Health insurance and healthcare benefits, including Employer caorititos;
Mileage and differentials;

Other economic benefits funded directly or indirectly through stegimbursement.

X X X X X X X

All other provisions of this Agreement shall remain in full force aretetinless modified by
mutual agreement.

N d/IKBEX EKd/ E KDD E D Ed K& Z' /E/E'

The Union shall provide written notice to reopen negotiations on thgest of this Article.
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Tentatively Agreed To:

For the Union: 2{77 ig For they&mpl

Date: \)\) e: Dat
09/14/2026 09/14/2026
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The Parties shall commence bargaining within thirty (30) calendar days folldvemptice and
shall meet at reasonable intervals thereafter with the objective of reaching aggatprior to
the effective date of any reimbursement changes whenever practicable.

N d/KE yiXoX /E&KZD d/KE ~, Z/E'

Upon request by the Union, the Employer shall provide information relevasthhanessary for
bargaining over the economic subjects covered by this Article, includimippuesement
information received from the State and any information demonstrating hegislative funding
affects caregiver wages and benefits, to the extent required by law.

N d/KE yiXAaX > '/*> d/s >/'"ED Ed

It is the intent of the Parties that future negotiations concegivages and economic benefits
occur following each biennial legislative budget process so that newpazed state funding
may be promptly considered in collective bargaining.

N d/KE yiXoX hz d/KE K& KEKD/ 'Z D Ed~*

Any agreements reached pursuant to this Article shall become part of thigigre and
remain in effect for the remainder of the Agreement unless otherwise fipddiy the Parties.
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Tentatively Agreed To:

For the Union: 2{77 ig For they&mpl

Date: \)\) e: Dat
09/14/2026 09/14/2026
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ARTICLE 20: PAID TIME OFF (PTO)
SECTION 20.1 ACCRUAL

Employees shall be eligible for Paid Time Off (PTO) benefits. Aquaitetime off can be used
for sick time, vacation leave and personal leave. Employees accrue Pi@ttait
probationary period but shall not use PTO until after the cortiquieof their probationary
period. PTO shall accrue according to the following:

[Effective upon ratification, employees shall accrue one (1) hopeiuf time off for every
twenty-five-(25)hirttwenty-five (325) thirty (30)hours Workedl PTO may accumulate for a
maximum of:49120hours. The Employer will notify the employees when they are regchin
their maximum hours.

WdK «Z oo

SECTION 20.2 USE OF PAID TIME OFF AND SCHEDULING

Employees shall be eligible to take paid leave in one-houenments after their initial
probationary period.

For vacation time, employees must submit leave requests at leas(2jwweeks prior to the
date the requested paid leave commences. In the event that tooynesmployees request paid
leave for the same time period and the Employer cannot ensuredigiet coverage, leave
approval shall be granted by seniority within the office to white employee is assigned. The
Employer will approve or deny in writing the requested timevathin five (5) days from the
date of the request.

PTO may be used for absence due to illness in the immediate familynotiieation to the
Employer is given.

At the request of the employee, and at the discretion of the Exygr, payment in advance of
the leave may be issued. Such requests shall be made in writing Ipayhell cutoff date the
requested leave commences.

The Union reserves the right to add to, modify or withdraw this proposal.

Time -

Commented [C1]: Employer's counter-proposal: align
accrual rate and cap with First Choice In-Home Care's S
775 agreement (1 hour PTO per 35 hours worked, 120-F
cap), a comparable independently-owned WA home car¢
agency, rather than the rate used by large statewide FM
platforms (e.g., Consumer Direct).

Commented [LB2R1]: On 9/15 the Union countered
1/28. Graceland argued that there are too many unknow
and agreed to 1/30. On 9/16 the Union accepted 1/30.

Commented [LB3]: Is this needed? Depends on the pay
system.

Commented [C4]: Re: Union's note above Employer
agrees this addition isn't clearly needed and its payroll-
system impact is undefined. Propose striking this senten
for now; open to revisiting with specific language if the
Union identifies the underlying wage-and-hour or overtin
concern it's meant to address.

Tentatively Agreed To:
For the Union:

Date:
09/16/2026

For the Employer:

Date:

09/16/2026
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SECTION 20.3 PTO CASH-OUT

Employees may elect to cash out hours of paid timeatiffr completion of their probationary
period, by written request submitted at least two (2) weeks in advance.

Non-probationary employees whose employment terminates shajidid for all unused,
accrued paid time off. Such cash out shall be made by the Emplbtrer time of the
U%o0}C [* (Jvo % C Z IX

SECTION 20.4 UTILIZATION OF SICK LEAVE

Non-probationary employees who have accrued PTO shall be eligiblaifblepve for any

% E]} }( v (E}u u%o}Cu vd AZ] Ay of} $ZuSuPko@}€ o[c JooVv sV
JVIHECYV S u%}E EC ]+ ]JolSCV u ] o8& uvi®r }(E X }E&%Q}GS [y

}E $Z u%o0}C [ *%}pe [* Juu ] 8§ (u]loC }E&ESTuMmSESH ERvV E }E }u
Juu 18 (ulJoCU AZ & 8Z u%0}C [* %% @& 3(v]odv & T E. }5Z EEA]-
allowed by the state or federal Family Medical Leave Act or ottsge Saw.

SECTION 20.5 NOTICE AND PROOF OF ILLNESS

Employees who are sick shall make a good-faith effort to provide as much advance notice as
possible to the Employer. Employees will be expected to notify their supervisor of illness at least

four (4)) hours prior to their first assignment of the day, unless there is a verifiable emergency
preventing an employee from fulfilling this requirement.

The Employer reserves the right to require reasonable proof esiif the absence from work
lasts beyond three (3) consecutive scheduled workdays. The Employer also miag seq
} 3}JE[* E 0o « 3} E SUEV 8} AYEI Jv SEIUMYERBZA 2 S22& Aie
consecutive scheduled workdays.
The Employer will provide twenty-four (24) hour call or notificatservice for employees
seeking to reach supervisors to call out for sick leave.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

Date: Date:
09/16/2026 09/16/2025
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SECTION 20.6 SICK BANK

SECTION 20.6.1: PURPOSE AND ELIGIBILITY

The Employer will establish a Sick Leave Bank. Participation is voluntémy Employer's role
is limited to administering donations and withdrawals; the Employkas no obligation to
supplement the Bank with additional paid hours if it is deplete@lo be eligible to contribute
to the Bank, an employee must have complethdir probationary period and possess an
accrued PTO balance of at least forty (40) hours.

SECTION 20.6.2: NOTIFICATION

The Employer will notify the employees if there is a need for \ekns to donate their PTO
towards the Sick Leave Bank.

SECTION 20.6.3: WITHDRAWALS AND USAGE

A participating employee who suffers an extended, catastrophisewere illness/injury and
has exhausted all of their own accrued sick leave, vacation timeRaa@dmay apply for grants
from the Sick Leave Bank

SECTION 20.7: COMBINATION WITH OTHER BENEFITS
W Cu v§ }( EP % ] ~*]le 0 A <Z 00 *U% %P UluZ WE 3]}V ]0]EC }JE AIEI E
Vv (]5+X dZ Ju Jv 3]}V (0 A % Cu vie [v }h% |0iSQ}VE ANEE

shall not exceed the amount the employee would have earnedthagmployee worked their
normal schedule.

The Union reserves the right to add to, modify or withdraw this proposal.

Tentatively Agreed To:
For the Union: For the Employer:

e 2026 Dateg/16/2026
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