
SEIU 775 - Graceland Agency 
2026-2028 - Complete CBA 
Union Proposal V0l-2026 0507 

ARTICLE 1: RECOGNITION 

Time- __ _ 

Graceland Agency, LLC (hereafter referred to as the "Employer") recognizes SEIU 775 (the 

"Union") as the sole and exclusive collective bargaining agent for all employees who are 

employed by the Employer throughout the State of Washington in the position of home care 

worker, who perform home care and personal services, or work in any position related to delivery 

of such in-home services, including but not limited to: home care workers, home care aides, 

home care aides - certified (HCA), caregivers, personal care assistants, Certified Nursing 

Assistants (CNA or NAC), Nurse Aides Registered (NAR), Licensed Practical Nurses (LPN or LVN), 

Registered Nurses (RN), Med Techs and any other similar job title or classification; excluding all 

employees not employed in the in-home services or programs delivered by the Employer, 

managers, confidential employees, office clerical employees, translators, professional 

employees, guards, and supervisors as defined in the National Labor Relations Act. 

The Union reserves the right to add to, modify or withdraw this proposal. 
Tentatively Agreed To: 

For the For the Employer: 
Ll--x~:;t~vJ~::Jtt;;tJl~~'.IJ 

Date: _ 
D S 
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The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 
For the Union:                                                                                 For the Employer: 
___________________________________                              ___________________________________ 
Date:                                                                                                  Date: 
___09/14/2026________________________________                               ___________________________________ 
 

 

ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY 

SECTION 2.1: UNION MEMBERSHIP  

No later than thirty (30) days following the effective date of this Agreement, all present 
bargaining unit employees must, as a condition of continued employment, become or remain 
members of the Union. All employees hired after the effective date of this Agreement shall be 
or become and remain members of the Union no later than thirty (30) calendar days following 
the first day of their employment in accordance with the provisions of Section 8 of the National 
Labor Relations Act, as amended.  

SECTION 2.2 CAUSE FOR DISMISSAL   

The Union may demand the discharge of any bargaining unit employee who is delinquent in 
payments required in this Article or refuses to become and remain a member of the Union. The 
Union shall communicate delinquency to the affected employee and to the Employer within 
thirty (30) calendar days of delinquency. The notice to the delinquent employee shall include a) 
�š�Z�����(�����š���š�Z���š���š�Z�����h�v�]�}�v���Z���•���v�}���Œ�����}�Œ�����}�(���š�Z�������u�‰�o�}�Ç�����[�•���u���u�����Œ�•�Z�]�‰���}�Œ���Œ���o�]�P�]�}�µ�•�����Æ���u�‰�š�]�}�v��
and b) the action required by the employee in order to satisfy requirements of this Agreement. 
This notice may include: the amount needed to pay delinquent dues in full; a membership form, 
and/or any other action needed on the part of the employee to satisfy obligations of this 
Agreement. The Union shall, at the same time, notify the Employer of the name and reason for 
the delinquency of any employee. Should the employee fail to satisfy obligations of this 
Agreement, within fifteen (15) calendar days from the date of the original notice of 
delinquency, the Union may demand in writing that the Employer discharge the employee. 
Following receipt of such demand, the Employer shall discharge the employee within thirty (30) 
seven (7) �����o���v�����Œ�������Ç�•���}�(���š�Z���������š�����}�(���š�Z�����h�v�]�}�v�[�•�������u���v��., .as long as the Employer can 
ensure the health and safety of the ���u�‰�o�}�Ç�����•�[ clients.. 
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SECTION 2.3: DUES DEDUCTION 

The Employer agrees to deduct from each bargaining unit employees pay all authorized dues, 
fees, and assessments as determined or required by the Union. The Employer shall make such 
deductions from the employee's paycheck following receipt of written authorization, and 
periodically thereafter as specified on the written authorization, so long as such authorization is 
in effect, and shall tendeavor to remit  remit the same to the local Union within tenfifteen 
(150)  (10) ten business days after the end of each pay period by Automated Clearing House 
(ACH) Payment. The Union acknowledges that time and expense may be required for the 
Employer's third-party payroll vendor to implement any changes to this process, and the 
Employer will continue to remit dues deductions to the Union within fifteen (15) business 
days after the end of each month until such programming updates are available. If the report 
is delayed the Employer will notify the Union when the report will be delivered and remitted. 
The Union will furnish all the membership forms necessary to be used for this written 
authorization.  Deductions will begin  by the start of the next payroll cycle following the receipt 
�}�(���š�Z�������u�‰�o�}�Ç���������µ�š�Z�}�Œ�]�Ì���š�]�}�v�����š���š�Z�������u�‰�o�}�Ç���Œ�[�•�����}�Œ�‰�}�Œ���š�����}�(�(�]���� or following receipt of 
employee deduction authorization updates from the Union. The Union reserves the right to 
���v�(�}�Œ�������š�Z�����š���Œ�u�•�����v�������}�v���]�š�]�}�v�•���}�(���������Z�����u�‰�o�}�Ç�����[�•���•�]�P�v�������u���u�����Œ�•�Z�]�‰�������Œ�����Á�]�š�Z���Œ���P���Œ�����š�} 
when authorizations for deductions may be revoked. The Employer shall honor the terms and 
���}�v���]�š�]�}�v�•���}�(���������Z�����u�‰�o�}�Ç�����[�•���•�]�P�v�������u���u�����Œ�•�Z�]�‰�������Œ���X 

SECTION 2.3: POLITICAL ACCOUNTABILITY FUND (COPE) 

The Employer shall deduct the sum specified from the pay of each member of the Union who 
voluntarily executes a Political Accountability Fund (COPE) wage assignment authorization 
form. When filed with the employer, the authorization form will be honored in accordance with 
its terms. The authorization form will remain in effect until or unless revoked in writing by the 
employee. The amount deducted and a roster of all employees using payroll deduction for 
Political Accountability Fund (COPE) contributions transmitted to the Union by ACH,  and 
identified as COPE deductions at the same time as the remittance of dues. Upon issuance and 
transmission of the payment �š�}���š�Z�����h�v�]�}�v�U���š�Z�������u�‰�o�}�Ç���Œ�[�•���Œ���•�‰�}�v�•�]���]�o�]�š�Ç���Á�]�o�o���������•�����Á�]�š�Z���Œ���•�‰�����š��
to such deductions. The Union and each employee authorizing the assignment of wages for the 
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payment of Political Accountability Fund (COPE) contributions hereby undertake to indemnify 
and hold the Employer harmless from all claims, demands, suits or other forms of liability that 
may arise against the Employer for, or on account of, any deduction made from wages of an 
employee. 

SECTION 2.4: VOLUNTARY DEDUCTIONS 

Upon receipt of a payroll authorization form, the Employer shall deduct and transmit voluntary 
contributions from each employee to the Union. The Employer shall deduct the sum specified 
from the pay of each employee and the authorization will be honored in accordance with its 
terms. The authorization will remain in effect until or unless revoked in writing by the employee 
or the Union. The Union and each employee authorizing such voluntary deductions hereby 
undertake to indemnify and hold the Employer harmless from all claims, demands, suits, or 
other forms of liability that may arise from any such deduction, consistent with Section 2.3 
(COPE). The amount deducted and a roster of all employees using payroll deduction for 
voluntary deductions will be promptly transmitted to the Union by ACH payable to the Union 
and identified as Voluntary Deduction at the same time as the remittance of dues.  

SECTION 2.5: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATION 

The Union may use electronic records and voice authorizations to verify Union membership, 
authorization for voluntary deduction of Union dues subject to the requirements of state and 
federal law. The Employer shall accept confirmations from the Union that the Union possesses 
electronic records and/or voice authorization of such membership.  

SECTION 2.6: BARGAINING UNIT INFORMATION AND REPORTING 

���u�‰�o�}�Ç�����•�����}�À���Œ���������Ç���š�Z�]�•�����P�Œ�����u���v�š�����Œ�����Œ���‹�µ�]�Œ�������š�}���u���]�v�š���]�v���µ�‰�r�š�}�r�����š�����‰���Œ�•�}�v���o���‰�Z�}�v����
number(s), and home address on file with the Employer. The Employer shall provide a roster of 
all bargaining unit employees withing 5 business days after the end of the month. This 
information shall be transmitted securely in a mutually agreeable format. The roster shall 
include the following information for each employee: 

�x Branch name 
�x Employee ID 
�x First name 
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�x Preferred first name 
�x Middle name  
�x Last name,  
�x Preferred Pronoun 
�x Date of birth.  
�x Social security number,  
�x Gender,  
�x Ethnicity 
�x Preferred written language , 
�x Preferred spoken language 
�x Address type (mailing or physical)  
�x address line 1, 
�x Address line 2,  
�x City,  
�x State,  
�x Zip code,  
�x Home phone number �~���o�o���‰�Z�}�v�����v�µ�u�����Œ�•���•�Z���o�o�����}�v�(�}�Œ�u���š�}���š�Z�����Z�~�Æ�Æ�Æ�•���Æ�Æ�Æ-�Æ�Æ�Æ�Æ�[���(�}�Œ�u���š�•,  
�x Cell phone number, �~���o�o���‰�Z�}�v�����v�µ�u�����Œ�•���•�Z���o�o�����}�v�(�}�Œ�u���š�}���š�Z�����Z�~�Æ�Æ�Æ�•���Æ�Æ�Æ-�Æ�Æ�Æ�Æ�[���(�}�Œ�u���š�•, 
�x Personal Email address,  
�x Original hire date 
�x Most recent hire date (if different than original) 
�x Termination date (if applicable)  
�x Employment or leave status, 
�x Reason for termination (if applicable),  
�x FTE status, 
�x Classification,  
�x Work location,  
�x Payrate,  
�x Cumulative lifetime hours worked used for wage step determination  
�x Pay period start date, 
�x Pay period end date, 
�x Dues Assessable Pay 
�x Hours worked  
�x Amount paid in dues,  
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�x Amount paid in cope (if applicable), 
�x Amount paid in any other voluntary deduction(s) (if applicable),  

 
The Employer shall provide this list in a common electronic format agreed upon by the 
Employer and the Union. The formatting of the Roster and Deduction report and file naming 
convention shall conform to template provided to the Employer by the Union. If the Employer 
desires to change the agreed upon format, the Employer shall give the Union no less than sixty 
�~�ò�ì�•�������Ç�•�[���v�}�š�]�����X�����µ�Œ�]�v�P���š�Z���š���š�]�u�����š�Z�����h�v�]�}�v�����v�������u�‰�o�}�Ç���Œ���•�Z���o�o���u�����š���š�}�����]�•���µ�•�•���š�Z�������Z���v�P���X 
The sum of the individual Union dues amounts in the Roster shall exactly match the amount of 
the dues payment(s) remitted to the Union. The sum of the voluntary deductions in the Roster 
shall exactly match the amount of the voluntary deduction payment(s) remitted to the Union.  
If the Dues Report and the Employee Roster are submitted as separate reports, both reports 
must have a corresponding record, cover the same time period, and must contain the following 
identical information:   

1. Employee number   
2. First Name  
3. Middle Name  
4. Last Name  
5. Social Security Number  

SECTION 2.7: DATA MAINTENANCE 

The Union will conduct periodic audits of data related to membership form reconciliation, 
financial deductions, and bargaining unit information. The Employer shall complete and/or 
reconcile the audit within twenty (20) business days twenty (20) days of receiving the audit 
from the Union. 

SECTION 2.8: DATA SECURITY 

The Employer agrees that the following information is confidential, and shall not be released by 
the Employer or its agents to any third party, including any contractor or vendor, except as 
necessary to comply with the provisions of this Agreement or the provision of other 
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employment benefits, upon not less than twenty-one (21) days written notice to the Union, as 
required by law: 
The names, addresses, telephone numbers, wireless telephone numbers, electronic mail 
addresses, social security numbers, and dates of birth of all employees covered by this 
Agreement. 
The Employer shall provide a copy of the request and any other materials submitted as part of 
the request at the time of notification. The Employer shall provide the Union with at least 
fourteen (14) days to review and challenge the scope of the request pr�]�}�Œ���š�}���š�Z�������u�‰�o�}�Ç���Œ�[�•��
�Œ���•�‰�}�v�•�����š�}���š�Z�������]�•���o�}�•�µ�Œ�����Œ���‹�µ���•�š�X���d�Z�������u�‰�o�}�Ç���Œ�����P�Œ�����•���š�}�����}�v�•�]�����Œ���š�Z�����h�v�]�}�v�[�•���Œ���•�‰�}�v�•�����‰�Œ�]�}�Œ��
to disclosing any information about bargaining unit members.  

SECTION 2.9: MEMBERSHIP FORMS 

The Employer agrees to distribute membership forms for the Union with the basic employment 
paperwork required by the Employer.  
 
After collecting said card from the new employee or Advocate, the Employer shall retain a copy  
for itself and send a complete digital copy to the Union within five (5) business days via 
common electronic format agreed upon by the Employer and the Union. Cards collected by a 
Union Advocate will be shared with the Employer to make a copy for itself.   
 
The Employer will make digital copies of Membership Cards on file available to the Union upon 
request through the Data Maintenance process outlined in Section 2.8.  
 

 

09/14/2026



�'���#�)�I�������I�� �!�A�.�1�3�:�.�=�2�I
���������	���������I�
 ���>�<�?�:�3�C�3�I�������I
�)�=�7�>�=�I�%�A�>�?�>�B�.�:�I�*���;�����������I�����I�����I

�����������	�������������
�����
�� �����������
��

���
�������������������������	�����������
��

�(�7�<�3�� �+�,�I �-�I

� �>�A�I�?�D�A�?�>�B�3�B�I�>�4�I�A�3�?�A�3�B�3�=�C�.�C�7�>�=�I�.�=�2�I�<�D�C�D�.�:�I�.�2�<�7�=�7�B�C�A�.�C�7�>�=�I�>�4�I�C�6�3�I�1�>�=�C�A�.�1�C���I�C�6�3�I�)�=�7�>�=�I�F�7�:�:�I
�2�3�B�7�5�=�.�C�3�I�.�2�E�>�1�.�C�3�B�I�4�A�>�<�I�.�<�>�=�5�I�7�C�B�I�<�3�<�/�3�A�B�I�3�<�?�:�>�G�3�2�I�/�G�I�C�6�3�I���<�?�:�>�G�3�A���I�(�6�3�I�.�2�E�>�1�.�C�3�I
�?�>�B�7�C�7�>�=�I�7�B�I�C�6�3�I�F�>�A�9�3�A�I�A�3�?�A�3�B�3�=�C�.�C�7�E�3�I�?�>�B�7�C�7�>�=�I�A�3�B�?�>�=�B�7�/�:�3�I�4�>�A�I�6�.�=�2�:�7�=�5�I�5�A�7�3�E�.�=�1�3�B�I�.�=�2�I
�2�7�B�1�7�?�:�7�=�.�A�G�I�7�B�B�D�3�B�I�F�7�C�6�I�C�6�3�I���<�?�:�>�G�3�A���I�(�6�3�I�)�=�7�>�=�I�F�7�:�:�I�=�>�C�7�4�G�I�C�6�3�I���<�?�:�>�G�3�A�I�F�6�3�=�I�.�=�I�.�2�E�>�1�.�C�3�I�6�.�B�I
�/�3�3�=�I�2�3�B�7�5�=�.�C�3�2���I

���
�������������������������	�����������
�� ���
��������������������

�(�6�3�I���<�?�:�>�G�3�A�I�.�5�A�3�3�B�I�C�>�I�1�>�<�?�3�=�B�.�C�3�I�2�3�B�7�5�=�.�C�3�2�I�.�2�E�>�1�.�C�3�B�I�.�C�I�C�6�3�7�A�I�A�3�5�D�:�.�A�I�A�.�C�3�I�>�4�I�?�.�G�I�4�>�A�I�C�6�3�7�A�I
�7�=�E�>�:�E�3�<�3�=�C�I�7�=�I�1�>�=�C�A�.�1�C�I�3�=�4�>�A�1�3�<�3�=�C���I�(�6�3�B�3�I�.�1�C�7�E�7�C�7�3�B�I�.�A�3�I�2�3�4�7�=�3�2�I�.�B�I�C�7�<�3�I�B�?�3�=�C�I�7�=�I
�A�3�?�A�3�B�3�=�C�.�C�7�>�=�.�:�I�<�3�3�C�7�=�5�B���I�C�6�3�I�:�.�/�>�A�I�<�.�=�.�5�3�<�3�=�C�I�.�=�2�I�'�.�4�3�C�G�
�$�>�I�"�.�A�.�B�B�<�3�=�C�I�.�=�2�I�$�>�I
���7�B�1�A�7�<�7�=�.�C�7�>�=�I���"�������I�1�>�<�<�7�C�C�3�3�B���I���)�=�7�>�=�I�C�7�<�3���I�?�A�3�B�3�=�C�.�C�7�>�=�B���I�=�3�5�>�C�7�.�C�7�>�=�B�I�>�A�I�<�3�3�C�7�=�5�B���I�.�=�2�I
�7�=���B�3�A�E�7�1�3�B�I�.�B�I�<�D�C�D�.�:�:�G�I�.�5�A�3�3�2�I�D�?�>�=�I�/�G�I�C�6�3�I�)�=�7�>�=�I�.�=�2�I�C�6�3�I���<�?�:�>�G�3�A���I���2�E�>�1�.�C�3�B�I�B�6�.�:�:�I�6�.�E�3�I�C�6�3�I
�>�/�:�7�5�.�C�7�>�=�I�C�>�I�1�>�>�A�2�7�=�.�C�3�I�F�7�C�6�I�C�6�3�7�A�I�B�D�?�3�A�E�7�B�>�A�B�I�F�6�3�=�I�C�6�3�G�I�F�7�:�:�I�/�3�I�D�C�7�:�7�H�7�=�5�I�.�2�E�>�1�.�C�3�I�C�7�<�3�I�.�=�2�I
�B�6�.�:�:�I�4�>�:�:�>�F�I�.�:�:�I�D�B�D�.�:�I�B�1�6�3�2�D�:�7�=�5�I�?�A�>�1�3�2�D�A�3�B�I�C�>�I�3�=�B�D�A�3�I�1�:�7�3�=�C�I�1�.�A�3�I�1�>�E�3�A�.�5�3���I�)�?�>�=�I�A�3�@�D�3�B�C�I�4�A�>�<�I
�C�6�3�I���<�?�:�>�G�3�A���I�C�6�3�I�)�=�7�>�=�I�F�7�:�:�I�1�>�=�4�7�A�<�I�C�7�<�3�I�B�?�3�=�C�I�>�=�I�1�>�=�C�A�.�1�C�I�3�=�4�>�A�1�3�<�3�=�C�I�.�1�C�7�E�7�C�7�3�B���I

���
���������������������������
�
�
�����������������	����

�(�6�3�I���<�?�:�>�G�3�A�I�F�7�:�:�I�?�A�>�E�7�2�3�I�.�I�/�D�:�:�3�C�7�=�I�/�>�.�A�2�I�.�=�2�I�?�:�.�1�3�I�C�6�3�I�/�>�.�A�2�I�7�=�I�.�=�I�.�A�3�.�I�3�.�B�7�:�G�I�.�1�1�3�B�B�7�/�:�3�I�C�>�I
�3�<�?�:�>�G�3�3�B�I�7�=�I�3�.�1�6�I�>�4�I�C�6�3�I���<�?�:�>�G�3�A���B�I�/�A�.�=�1�6�I�>�4�4�7�1�3�B�I�4�>�A�I�)�=�7�>�=�I�?�>�B�C�7�=�5�B���I
�(�6�3�I�)�=�7�>�=�I�F�7�:�:�I�?�A�>�E�8�2�3�I�.�I�1�>�?�G�I�>�4�I�.�:�:�I�?�>�B�C�3�2�I�<�.�C�3�A�7�.�:�B�I�C�>�I�C�6�3�I�"�D�<�.�=�I �&�3�B�>�D�A�1�3�B�I���3�?�.�A�C�<�3�=�C�I�.�C�I
�C�6�3�I�C�7�<�3�I�>�4�I�?�>�B�C�7�=�5���I���:�:�I�?�>�B�C�7�=�5�B�I�F�8�:�:�I�/�3�I�B�7�5�=�3�2�I�0�G�I�.�I�)�=�7�>�=�I�F�>�A�9�B�7�C�3�I�:�3�.�2�3�A�I�>�A�I�)�=�8�>�=�I�B�C�.�4�4�I�?�3�A�B�>�=���I

���D�A�7�=�5�I�C�6�3�I�:�7�4�3�I�>�4�I�C�6�7�B�I�.�5�A�3�3�<�3�=�C���I�B�6�>�D�:�2�I�C�6�3�I�)�=�7�>�=�I�2�3�E�3�:�>�?�I�.�I���E�7�A�C�D�.�:�I�/�D�:�:�3�C�7�=�I�0�>�.�A�2���I�C�6�3�I
���<�?�:�>�G�3�A�I�B�6�.�:�:�I�2�7�B�?�:�.�G�I�.�I�:�7�=�9�I�?�A�>�E�7�2�3�2�I�/�G�I�C�6�3�I�)�=�7�>�=���I�(�6�3�I�?�.�A�C�7�3�B�I�B�6�.�:�:�I�<�3�3�C�I�C�>�I�2�3�C�3�A�<�7�=�3�I�C�6�3�I
�.�?�?�A�>�?�A�7�.�C�3�I�?�:�.�1�3�I�>�=�I�C�6�3�I���<�?�:�>�G�3�A���B�I�F�3�/�B�7�C�3�I�C�>�I�2�7�B�?�:�.�G�I�C�6�3�I�:�7�=�9�I�.�=�2���>�A�I�.�5�A�3�3�I�C�>�I�7�=�1�:�D�2�3�I�7�C�I�7�=�I�C�6�3�I
�=�3�F�I�3�<�?�:�>�G�3�3�I�>�A�7�3�=�C�.�C�7�>�=�I�<�.�C�3�A�7�.�:���I

�
�����4�����������4�#���%���#�)���%�4�&�����4�#�������&�4�&���4���
�
�4�&�����4�����
���+�4���#�4�*���&���
�#���*�4�&�����%�4� �#��� ���%�������4
�
�����&���&���)�����,�4�����#�����
�4�
�����4

�0�4

�����'���" ��������
�1�����4�2

�	���$�4�(�����4�����!�����-�.
�3 ��

�/�4

�����������	 �����������	
���	 ���	�� ������ ������ �������������� ���� ��



�(���!�*�]�������]�� � �M�.�2�6�A�.�H�3�]
���������	���������]�� ���I�F�K�A�6�Q�6�]�������]
�*�H�=�I�H�]�'�M�I�K�I�O�.�A�]�,���B�
���������]�����]�����] �)�=�F�6��������

���
�����������%���������%���
���%�
�����������
�
�%�������
�������������������%���������
���������
�%���������������
���%�����	�%�������������������
�%

�
�	���������������%

���H�]�=�H�Q�6�9�M�.�A�]�K�.�M�Q�]�I�7�]�6�.�2�:�]�6�F�K�C�I�W�6�6���O�]�Q�6�H�R�M�6�]�T�=�Q�:�]�Q�:�6�]���F�K�A�I�W�6�M�]�=�O�]�.�H�]�R�H�3�6�M�O�Q�.�H�3�=�H�9�]�I�7�]�Q�:�=�O�]
���9�M�6�6�F�6�H�Q�]�.�H�3�]�Q�:�6�]�M�I�A�6�]�I�7�]�Q�:�6�]�*�H�=�I�H�]�=�H�]�Q�:�6�]�6�F�K�A�I�W�F�6�H�Q�]�O�6�Q�Q�=�H�9�
�]���O�]�O�R�2�:���]�M�6�K�M�6�O�6�H�Q�.�Q�=�S�6�O�]
�3�6�O�=�9�H�.�Q�6�3�]�0�W�]�Q�:�6�]�*�H�=�I�H���]�I�M�]���3�S�I�2�.�Q�6�O���]�O�:�.�C�C�]�0�6�]�K�6�M�F�=�Q�Q�6�3�]�Q�I�]�.�Q�Q�6�H�3�]�Q�:�6�]���F�K�A�I�W�6�M���O�]�H�6�T�]
�6�F�K�A�I�W�6�6�]�I�M�=�6�H�Q�.�Q�=�I�H�O�]�T�=�Q�:�=�H�]�Q�:�6�]�7�=�M�O�Q�]�:�.�A�7�]�I�7�]�6�S�6�M�W�]�H�6�T�]�6�F�K�D�I�W�6�6�]�I�M�=�6�H�Q�.�Q�=�I�H�]�3�R�M�=�H�9�]�M�6�9�R�A�.�M�]
�T�I�M�@�=�H�9�]�:�I�R�M�O�
�]�)�:�6�]�*�H�=�I�H�]�F�.�W�]�F�.�@�6�]�=�Q�O�]�K�M�6�O�6�H�Q�.�Q�=�I�H�]�=�H�]�K�6�M�O�I�H���]�0�W�]�K�:�I�H�6�]�I�M�]�S�=�3�6�I�]�2�I�H�7�6�M�6�H�2�6���]
�)�:�6�]���F�K�A�I�W�6�M�]�T�=�A�A�]�6�H�3�6�.�S�I�M�]�Q�I�]�K�M�I�S�=�3�6�]�Q�:�6�]�*�H�=�I�H�]�M�6�K�M�6�O�6�H�Q�.�Q�=�S�6�]�I�M�]�*�H�=�I�H�]���3�S�I�2�.�Q�6�]�T�=�Q�:�]
�H�I�Q�>�2�6���]�=�7�]�K�I�O�O�=�0�A�6���]�I�7�]�.�A�A�]�H�6�T�]�6�F�K�D�I�W�6�6�]�I�M�=�6�H�Q�.�Q�=�I�H�O�
�]�!�H�]�Q�;�6�]�6�S�6�H�Q�]�Q�:�6�]���G�K�A�I�X�6�M���O�]�H�6�U�]�6�G�K�C�I�X�6�6�]
�I�M�=�6�H�Q�.�Q�=�I�H�]�=�O�]�Q�I�]�1�6�]�2�.�H�2�6�C�C�6�3���]�K�I�O�Q�K�I�H�6�4�]�I�M�]�4�6�D�.�X�6�3���]�Q�:�6�]���F�K�C�I�X�6�M�]�O�:�.�A�C�]�H�I�Q�=�7�W�]�Q�:�6�]�*�H�=�I�H�]�.�O�-�O�I�I�H�]�.�O�]
�K�I�O�O�=�1�C�6�
�]���3�S�I�2�.�Q�6�O�]�T�=�C�A�]�0�6�]�K�.�=�3�]�Q�:�6�=�M�]�:�I�R�M�C�W�]�M�.�Q�6�]�7�I�M�]�Q�=�F�6�]�O�K�6�H�Q�]�=�H�]�%�6�T�]���F�K�A�I�W�6�6�]�&�M�=�6�H�Q�.�Q�=�I�H�O�
�]
�"�H�]�O�I�F�6�]�2�.�O�6�O���]�S�.�M�=�I�R�O�]�2�=�M�2�R�F�O�Q�.�H�2�6�O���]�O�R�2�:�]�.�O�]�O�2�:�6�3�R�A�=�H�9�]�2�I�H�7�A�=�2�Q�O���]�M�R�M�.�C�]�A�I�2�.�Q�=�I�H�O���]�6�F�6�M�9�6�H�Q�]
�2�A�=�6�H�Q�]�H�6�6�3�O���]�I�M�]�R�H�.�H�Q�=�2�=�K�.�Q�6�3�]�F�.�Q�Q�6�M�O�]�M�6�L�R�=�M�6�]�H�6�T�]�6�F�K�A�I�X�6�6�]�I�M�=�6�H�Q�.�Q�=�I�H�O�]�Q�I�]�I�2�2�R�M�]�.�O�]�H�6�6�3�6�3�]
�.�H�3�]�F�.�W�]�0�6�]�O�2�:�6�3�R�A�6�3�]�T�=�Q�:�I�R�Q�]�H�I�Q�=�2�6���]�!�H�]�Q�:�6�O�6�]�6�V�2�6�K�Q�=�I�H�.�A�]�2�=�M�2�R�F�O�Q�.�H�2�6�O�]�Q�:�6�]���F�K�A�I�W�6�M�]�T�=�A�C���]�.�O�]
�Q�:�6�W�]�I�2�2�R�M���]�K�M�I�S�=�3�6�]�Q�:�6�]�*�H�=�I�H�]�H�I�Q�=�2�6�]�I�7�]�H�6�T�]�6�F�K�D�I�X�6�6�O���]�T�:�=�2�:�]�=�H�2�A�R�3�6�O�]�Q�:�6�]�6�F�K�A�I�W�6�6���O�]�H�.�F�6���]
�F�.�=�D�=�H�9�]�.�3�3�M�6�O�O���]�:�I�F�6�]�.�H�3�]�2�6�A�A�]�K�:�I�H�6�]�H�R�F�1�6�M�O���]�.�H�3�]�6�F�.�=�D�]�.�3�3�M�6�O�O�]���=�7�]�K�M�I�S�=�3�6�3�]�1�W�]�Q�:�6�]
�6�F�K�A�I�X�6�6�����]�'�6�M�]�O�6�2�Q�=�I�H�]���]�I�7�]�Q�:�=�O�]�.�9�M�6�6�F�6�H�Q�
�]
�)�:�6�]�*�H�=�I�H�]�O�:�.�A�D�]�:�.�S�6�]�Q�:�6�]�M�=�9�:�Q�]�Q�I�]�=�H�2�C�R�4�6�]�=�H�7�I�M�F�.�Q�=�I�H�]�=�H�]�Q�:�6�]���F�K�C�I�X�6�M���O�]�H�6�T�]�6�F�K�A�I�W�6�6�]
�I�M�=�6�H�Q�.�Q�=�I�H�]�F�.�Q�6�M�=�.�D�O���]�)�:�6�]�*�H�=�I�H�]�T�=�A�A�]�K�M�I�S�=�3�6�]�.�3�6�L�R�.�Q�6�]�2�I�K�=�6�O�]�I�7�]�.�C�C�]�3�I�2�R�F�6�H�Q�O�]�=�Q�]�T�.�H�Q�O�]�Q�I�]�0�6�]
�=�H�2�A�R�3�6�3���]
���3�3�=�Q�=�I�H�.�A�A�W���]�H�6�T�]�2�.�M�6�9�=�S�6�M�O�]�T�=�A�A�]�0�6�]�O�2�:�6�3�R�C�6�3�]�Q�I�]�.�Q�Q�6�H�3�]�I�H�6�]�Q�:�=�M�Q�W�]���������]�F�=�H�R�Q�6�]���*�H�=�I�H�]�)�=�F�6���]
�K�M�6�O�6�H�Q�.�Q�=�I�H�]�3�R�M�=�H�9�]�Q�:�6�]�M�6�L�R�=�M�6�3�]�0�.�O�=�2�]�Q�M�.�=�H�=�H�9�]�I�7�]�:�I�F�6�]�2�.�M�6�]�T�I�M�@�6�M�O���]�O�R�2�:�]�Q�=�F�6�]�O�:�.�D�A�]�0�6�]�K�.�=�3�
�]
���I�H�Q�=�H�R�=�H�9�]�2�.�M�6�9�=�S�6�M�O�]�T�=�A�A�]�0�6�]�O�2�:�6�3�R�C�6�3�]�Q�I�]�.�Q�Q�6�H�3�]�I�H�6�]�7�=�7�Q�6�6�H�]���������]�F�=�H�R�Q�6�]���*�H�=�I�H�]�)�=�F�6���]
�K�M�6�O�6�H�Q�.�Q�=�I�H�]�6�.�2�:�]�2�.�C�6�H�3�.�M�]�X�6�.�M�]�Q�:�.�Q�]�=�O�]�2�I�H�H�6�2�Q�6�3�]�T�=�Q�:�]�.�]���I�H�Q�=�H�R�=�H�9�]���3�R�2�.�Q�=�I�H�]���C�.�O�O���]�O�R�2�:�]�Q�=�G�6�]
�O�:�.�C�D�]�1�6�]�K�.�=�3�
�]���H�]�6�G�K�A�I�W�6�6�]�I�M�]�Q�:�6�]�*�H�=�I�H�]�F�R�O�Q�]�K�M�6�O�6�H�Q�]�O�.�Q�=�O�7�.�2�Q�I�M�W�]�K�M�I�I�7�]�I�7�]�.�Q�Q�6�H�3�.�H�2�6�]�Q�I�]�0�6�]
�K�.�=�3�]�7�I�M�]�.�H�W�]���*�H�=�I�H�]�)�=�F�6���]�K�M�6�O�6�H�Q�.�Q�=�I�H�
�]
���H�H�R�.�A�A�W���]�Q�:�6�]���F�K�A�I�X�6�M�]�O�:�.�A�C�]�K�M�I�S�=�4�6�]�Q�:�6�]�*�H�=�I�H�]�T�=�Q�:�]�.�Q�]�D�6�.�O�Q�]�Q�6�H�]���������]�3�.�W�O���]�H�I�Q�=�2�6�]�I�7�]�.�H�W�]�=�H�Y
�O�6�M�S�=�2�6�]�I�M�]�.�A�A���O�Q�.�7�8���]�.�H�3�]�Q�:�6�]�Q�=�F�6�]�4�6�O�=�9�H�.�Q�6�3�]�7�I�M�]�.�]�Q�:�=�M�Q�W�]���������]�F�=�H�R�Q�6�]�K�M�6�O�6�H�Q�.�Q�=�I�H�]�0�W�]�.�]
�3�6�O�=�9�H�.�Q�6�3�]�*�H�=�I�H�]�M�6�K�M�6�O�6�H�Q�.�Q�=�S�6���]

�����	�������
���������	���	�����	���������	�����
�������������������������������������
�
�������������
�������������������
������������������������
���	���������
���	�������������	�	������������
���I�N�]�Q�<�6�]�+�H�?�I

�Z�]���] �[�J�]
���/�Q�6���]

��������

�����!�%�"�����%����� �����#�$�% ��

���/�Q�6���]
�����P�E ���� ���]�#�5�]�$�]�\







�%��� �(�R�������R�� ���F�-�/�2�;�-�@�0�R
�������������������R�� ���B�?�D�;�2�H�2�R�������R
�(�@�7�B�@�R�$�F�B�D�B�G�-�;�R�*���<�	���������R�����R�����R

�����������������������
���� �������������	���
���������
�����
���� ���
�����������������������
��������

�&�7�?�2�
 �+�+�R�,�R

�'�6�2�R�D�-�F�H�7�2�G�R�-�5�F�2�2�R�H�B�R�L�B�F�:�R�9�B�7�@�H�;�N�R�H�B�R�2�G�H�-�.�=�7�G�6���R�H�6�F�B�J�5�6�R�H�6�2�R�-�D�D�=�7�/�-�H�7�B�@�R�B�3�R�H�6�7�G�R�-�5�F�2�2�?�2�@�H���R
�D�B�G�7�H�7�K�2�R�-�@�0�R�D�F�B�5�F�2�G�G�7�K�2�R���3�3�7�F�?�-�H�7�K�2�R���/�H�7�B�@�R�7�@�R�B�F�0�2�F�R�H�B�R�F�2�0�F�2�G�G�R�H�6�2�R�2�3�3�2�/�H�G�R�B�3�R�D�B�G�G�7�.�;�2�R�D�-�G�H�R
�0�7�G�/�F�7�?�7�@�-�H�7�B�@���R�2�;�7�?�7�@�-�H�2�R�-�@�N�R�D�B�G�G�7�.�;�2�R�D�F�2�G�2�@�H�R�1�7�G�/�F�7�?�7�@�-�H�7�B�@���R�H�B�R�D�F�2�K�2�@�H�R�3�J�F�H�6�2�F�R�0�7�G�/�F�7�?�7�@�-�H�7�B�@�R
�-�@�0�R�H�B�R�2�@�G�J�F�2�R�2�E�J�-�;�R�B�D�D�B�F�H�J�@�7�H�N�R�7�@�R�H�6�2�R�-�D�D�=�7�/�-�H�7�B�@�R�B�3�R�H�6�7�G�R���5�F�2�2�?�2�@�H���R

�'�6�2�R���?�D�;�B�N�2�F�R�-�5�F�2�2�G�R�H�6�-�H�R�E�J�-�=�7�3�7�2�0�R�-�D�D�;�7�/�-�@�H�G�R�3�B�F�R�2�?�D�;�B�N�?�2�@�H�R�L�7�;�;�R�.�2�R�/�B�@�G�7�0�2�F�2�0�R�L�7�H�6�B�J�H�R
�F�2�5�-�F�0�R�H�B�R�F�-�/�2���R�2�H�6�@�7�/�7�H�N���R�/�B�=�B�F���R�D�6�N�G�7�/�-�=�R�-�@�0���B�F�R�?�2�@�H�-�;�R�0�7�G�-�.�7�;�7�H�N���R�?�2�0�7�/�-�=�R�/�B�@�0�7�H�7�B�@���R�?�-�F�7�H�-�;�R�B�F�R
�3�-�?�7�=�N�R�G�H�-�H�J�G���R�D�F�2�5�@�-�@�/�N�R�B�F�R�D�-�F�2�@�H�-�;�R�G�H�-�H�J�G���R�@�-�H�7�B�@�-�;�R�B�F�R�H�F�7�.�-�;�R�B�F�7�5�7�@���R�7�@�/�;�J�0�7�@�5�R�7�@�0�7�5�2�@�B�J�G�R
�7�0�2�@�H�7�H�N���R�;�-�@�5�J�-�5�2���R�5�2�@�2�H�7�/�R�7�@�3�B�F�?�-�H�7�B�@���R�-�@�/�2�G�H�F�N���R�5�2�@�0�2�F���R�5�2�@�0�2�F�R�7�0�2�@�H�7�H�N�R�B�F�R�D�2�F�/�2�7�K�2�0�R�5�2�@�0�2�F�R
�7�0�2�@�H�7�H�N���R�5�2�@�0�2�F�R�2�M�D�F�2�G�G�7�B�@���R�G�2�M�J�-�;�R�B�F�7�2�@�H�-�H�7�B�@�R�B�F�R�D�2�F�/�2�7�K�2�0�R�G�2�M�J�-�;�R�B�F�7�2�@�H�-�H�7�B�@���R�-�5�2���R�F�2�;�7�5�7�B�@���R
�/�F�2�2�0���R�/�7�H�7�O�2�@�G�6�7�D�R�B�F�R�7�?�?�7�5�F�-�H�7�B�@�R�G�H�-�H�J�G���R�K�2�H�2�F�-�@�R�G�H�-�H�J�G���R�G�2�F�K�7�/�2�R�7�@�R�H�6�2�R���F�?�2�0�R���B�F�/�2�G�R�B�3�R�H�6�2�R
�(�@�7�H�2�0�R�%�H�-�H�2�G���R�G�B�/�7�B�	�2�/�B�@�B�?�7�/�R�G�H�-�H�J�G���R�;�-�L�3�J�;�R�D�B�;�7�H�7�/�-�=�R�.�2�;�7�2�3�G�R�B�F�R�-�/�H�7�B�@�G���R�J�@�7�B�@�R�?�2�?�.�2�F�G�6�7�D�R�B�F�R
�-�/�H�7�K�7�H�7�2�G���R�B�F�R�B�H�6�2�F�R�/�6�-�F�-�/�H�2�F�7�G�H�7�/�G�R�B�F�R�/�B�@�G�7�0�2�F�-�H�7�B�@�G�R�?�-�0�2�R�J�@�=�-�L�3�J�;�R�.�N�R�3�2�0�2�F�-�;���R�G�H�-�H�2���R�B�F�R�=�B�/�-�;�R
�;�-�L�R�B�F�R�.�N�R�5�B�K�2�F�@�?�2�@�H�R�-�5�2�@�/�N�R�F�2�5�J�;�-�H�7�B�@�G���R
�'�6�2�R���?�D�;�B�N�2�F�R�3�J�F�H�6�2�F�R�-�5�F�2�2�G�R�H�6�-�H�R�H�6�2�N�R�G�6�-�=�=�R�@�B�H�R�0�7�G�/�F�7�?�7�@�-�H�2�R�7�@�R�H�2�F�?�G�R�B�F�R�/�B�@�0�7�H�7�B�@�G�R�B�3�R
�2�?�D�=�B�N�?�2�@�H�R�B�@�R�H�6�2�R�.�-�G�7�G�R�B�3�R�H�6�2�R�-�3�B�F�2�?�2�@�H�7�B�@�2�0�R�/�6�-�F�-�/�H�2�F�7�G�H�7�/�G�R���2�M�/�2�D�H�R�3�B�F�R�.�B�@�-�R�3�7�0�2�R
�B�/�/�J�D�-�H�7�B�@�-�;�R�E�J�-�;�7�3�7�/�-�H�7�B�@�G�R�B�F�R�/�;�7�2�@�H�R�D�F�2�3�2�F�2�@�/�2�����R�'�6�2�R���?�D�;�B�N�2�F�R�-�@�0�R�H�6�2�R�(�@�7�B�@�R�-�=�G�B�R�/�B�?�?�7�H�R�H�B�R
�G�J�D�D�B�F�H�R�2�E�J�-�;�R�2�?�D�;�B�N�?�2�@�H�R�B�D�D�B�F�H�J�@�7�H�N�R�-�@�0�R�-�3�3�7�F�?�-�H�7�K�2�R�F�2�/�F�J�7�H�?�2�@�H�R�H�B�R�2�@�G�J�F�2�R�-�R�0�7�K�2�F�G�2�R
�L�B�F�:�3�B�F�/�2�
�R�'�6�2�R���?�D�;�B�N�2�F�R�-�@�0�R�H�6�2�R�(�@�7�B�@�R�G�6�-�;�;�R�0�2�K�2�=�B�D�R�-�R�L�-�N�R�H�B�R�D�F�B�0�J�/�2�R�H�6�2�R�D�-�F�H�7�2�G���R�/�B�>�;�2�/�H�7�K�2�R
�.�-�F�5�-�7�@�7�@�5�R�-�5�F�2�2�?�2�@�H�R�7�@�R�?�J�;�H�7�D�;�2�R�=�-�@�5�J�-�5�2�G�R�H�B�R�2�@�G�J�F�2�R�7�@�/�=�J�G�7�B�@�R�-�@�0�R�-�/�:�@�B�L�;�2�0�5�2�?�2�@�H�R�B�4�R
�2�?�D�;�B�N�2�2�G�R�L�6�B�R�L�7�G�6�R�H�B�R�F�2�-�0�R�H�6�2�R�/�B�@�H�F�-�/�H�R�7�@�R�-�R�0�7�3�3�2�F�2�@�H�R�=�-�@�5�J�-�5�2�R�B�H�6�2�F�R�H�6�-�@�R���@�5�;�7�G�6���R�H�6�7�G�R�H�B�D�7�/�R
�/�-�@�R�.�2�R�-�R�G�J�.�9�2�/�H�R�3�B�F�R�0�7�G�/�J�G�G�7�B�@�R�-�H�R�H�6�2�R�"�-�.�B�F�R�#�-�@�-�5�2�?�2�@�H�R���B�?�?�7�H�H�2�2���R
���=�=�R�2�?�D�;�B�N�2�2�G�R�G�6�-�F�2�R�H�6�2�R�F�2�G�D�B�@�G�7�.�7�;�7�H�N�R�B�3�R�?�-�7�@�H�-�7�@�7�@�5�R�-�R�L�B�F�:�R�2�@�K�7�F�B�@�?�2�@�H�R�H�6�-�H�R�7�G�R�G�J�D�D�B�F�H�7�K�2�R�B�3�R
�2�E�J�-�;�R�2�?�D�=�B�N�?�2�@�H�R�B�D�D�B�F�H�J�@�7�H�N���R���?�D�=�B�N�2�2�G�R�G�6�-�;�;�R�.�2�R�H�F�2�-�H�2�0�R�3�-�7�F�=�N�R�-�@�0�R�L�7�H�6�R�0�7�5�@�7�H�N�R�-�@�0�R�F�2�G�D�2�/�H���R

���������	�
�����������������
�� �����������
��������������������������

�'�6�2�R���?�D�;�B�N�2�F�R�L�7�;�;�R�2�@�G�J�F�2�R�H�6�-�H�R�-�=�;�R�2�?�D�=�B�N�2�2�G�R�-�F�2�R�?�-�0�2�R�-�L�-�F�2�R�B�3�R�H�6�2�R���?�D�;�B�N�2�F���G�R�6�-�F�-�G�G�?�2�@�H�R�-�@�0�R
�G�2�M�J�-�=�R�6�-�F�-�G�G�?�2�@�H�R�D�B�;�7�/�7�2�G�R�-�@�0�R�D�F�B�/�2�0�J�F�2�G�R�-�@�0�R�L�7�;�=�R�2�@�0�2�-�K�B�F�R�H�B�R�?�-�7�@�H�-�7�@�R�-�R�L�B�F�:�D�;�-�/�2�R
�2�@�K�7�F�B�@�?�2�@�H�R�/�B�@�G�7�G�H�2�@�H�R�L�7�H�6�R�H�6�B�G�2�R�D�B�;�7�/�7�2�G�R�-�@�0�R�D�F�B�/�2�0�J�F�2�G���R

���
�
�����������������
���
�����
�������
�
���������
�������������	�	���������������	���������������������
�	�����������
��������������������������
���
�������������
�������������
�
�	����������
���C�F�P �)�A�8�C�A���R
���Q�!�I�R ������������
������������ ������������

��������



� �����"�@�������@�� ���8�%�'�)�0�%�4�(�@
�������������������@�� ���5�3�6�0�)�:�)�@�������@
�"�4�-�5�4�@���8�5�6�5�9�%�0�@�#���1�����������@�����@�����@

�����������������������	�������� �
�����
���������������
�����������������
����������

�!�-�3�)��������

�!�,�)�@���3�6�0�5�?�)�8�@�=�-�0�0�@�)�4�9�;�8�)�@�:�,�%�:�@�%�0�0�@�)�3�6�0�5�?�)�)�9�@�%�8�)�@�3�%�(�)�@�%�=�%�8�)�@�5�*�@�:�,�)�@���3�6�0�5�?�)�8���9�@�=�8�-�:�:�)�4�@�6�5�0�-�'�-�)�9�@
�%�4�(�@�6�8�5�'�)�(�;�8�)�9�@�6�8�5�,�-�&�-�:�-�4�+�@�(�-�9�'�8�-�3�-�4�%�:�-�5�4�@�5�4�@�:�,�)�@�&�%�9�-�9�@�5�*�@�(�-�9�%�&�-�0�-�:�?�	�@

�����������������������	�������� �������������
������ ������������������

�!�,�)�@���3�6�0�5�?�)�8�@�-�9�@�'�5�3�3�-�:�:�)�(�@�:�5�@�6�8�5�<�-�(�-�4�+�@�%�0�0�@�)�3�6�0�5�?�)�)�9�@�%�@�9�%�*�)�@�%�4�(�@�,�)�%�0�:�,�?�@�=�5�8�/�@�)�4�<�-�8�5�4�3�)�4�:�@�%�4�(�@
�)�>�6�8�)�9�9�0�?�@�6�8�5�,�-�&�-�:�9�@�=�5�8�/�6�0�%�'�)�@�<�-�5�0�)�4�'�)�
�@

�����������������������	�������������
�������� �����������
��������

�!�,�)�@���3�6�0�5�?�)�8�@�,�%�9�@�)�9�:�%�&�0�-�9�,�)�(�@�%�@�6�8�5�'�)�9�9�@�*�5�8�@�%�9�9�-�9�:�-�4�+�@�)�3�6�0�5�?�)�)�9�@�=�,�5�@�*�)�)�0�@�:�,�)�?�@�,�%�<�)�@�&�)�)�4�@
�9�;�&�.�)�'�:�)�(�@�:�5�@�=�5�8�/�6�0�%�'�)�@�,�%�8�%�9�9�3�)�4�:���@�%�&�;�9�)���@�%�4�(���5�8�@�(�-�9�'�8�-�3�-�4�%�:�-�5�4�	�@���*�@�%�4�@�)�3�6�0�5�?�)�)�@�*�)�)�0�9�@�:�,�%�:�@�:�,�)�?�@
�,�%�<�)�@�&�)�)�4�@�9�;�&�.�)�'�:�)�(�@�:�5���@�5�8�@�%�@�=�-�:�4�)�9�9�@�5�*�@�=�5�8�/�6�0�%�'�)�@�,�%�8�%�9�9�3�)�4�:���@�%�&�;�9�)�@�%�4�(���5�8�@�(�-�9�'�8�-�3�-�4�%�:�-�5�4���@�:�,�)�@
�)�3�6�0�5�?�)�)�@�9�,�5�;�0�(�@�8�)�6�5�8�:�@�:�,�)�@�3�%�:�:�)�8�@�:�5�@�:�,�)�-�8�@�-�3�3�)�(�-�%�:�)�@�9�;�6�)�8�<�-�9�5�8�@�%�4�(���5�8�@�:�5�@�:�,�)�@���3�6�0�5�?�)�8���9�@
���;�3�%�4�@���)�9�5�;�8�'�)�9�@���)�6�%�8�:�3�)�4�:�	�@

�$�,�)�:�,�)�8�@�=�8�-�:�:�)�4�@�5�8�@�<�)�8�&�%�0���@�:�,�)�@�)�3�6�0�5�?�)�)���9�@�8�)�6�5�8�:�@�9�,�5�;�0�(�@�9�:�%�:�)�@�9�6�)�'�-�*�-�'�@�(�)�:�%�-�0�9�@�5�*�@�:�,�)�@�%�0�0�)�+�)�(�0�?�@
�,�%�8�%�9�9�-�4�+���@�%�&�;�9�-�<�)���@�5�8�@�(�-�9�'�8�-�3�-�4�%�:�5�8�?�@�&�)�,�%�<�-�5�8���@

�!�,�)�@���3�6�0�5�?�)�8�@�3�;�9�:�@�(�5�'�;�3�)�4�:�@�%�4�(�@�-�4�<�)�9�:�-�+�%�:�)�@�%�0�0�@�)�3�6�0�5�?�)�)�@�'�0�%�-�3�9�@�5�*�@�=�5�8�/�6�0�%�'�)�@�,�%�8�%�9�9�3�)�4�:���@
�%�&�;�9�)���@�%�4�(���5�8�@�(�-�9�'�8�-�3�-�4�%�:�-�5�4���@�8�)�+�%�8�(�0�)�9�9�@�5�*�@�'�5�4�*�0�-�'�:�-�4�+�@�'�0�%�-�3�9�	�@

�����������������������	���������������
�����
����������

���*�@�%�4�@�)�3�6�0�5�?�)�)�@�&�)�2�-�)�<�)�9�@�:�,�)�?�@�%�8�)�@�&�)�-�4�+�@�9�;�&�.�)�'�:�)�(�@�:�5�@�%�4�?�@�/�-�4�(�@�5�*�@�4�)�+�%�:�-�<�)�@�:�8�)�%�:�3�)�4�:�@�&�)�'�%�;�9�)�@�:�,�)�@
�)�3�6�0�5�?�)�)�@�3�%�(�)�@�%�@�'�5�3�6�0�%�-�4�:�@�5�8�@�=�%�9�@�7�;�)�9�:�-�5�4�)�(�@�%�&�5�;�:�@�%�@�'�5�3�6�0�%�-�4�:���@�:�,�)�@�)�3�6�0�5�?�)�)�@�3�;�9�:�@�8�)�6�5�8�:�@
�:�,�)�@�'�5�4�(�;�'�:�@�-�3�3�)�(�-�%�:�)�0�?�@�:�5�@�:�,�)�-�8�@�-�3�3�)�(�-�%�:�)�@�9�;�6�)�8�<�-�9�5�8�@�%�4�(���5�8�@�:�,�)�@���3�6�0�5�?�)�8���9�@���;�3�%�4�@���)�9�5�;�8�'�)�9�@
���)�6�%�8�:�3�)�4�:���@�!�,�)�@�)�3�6�0�5�?�)�)�@�3�%�?�@�%�0�9�5�@�8�)�6�5�8�:�@�:�,�)�9�)�@�'�0�%�-�3�9�@�:�5�@�:�,�)�@�"�4�-�5�4�@�*�5�8�@�9�;�6�6�5�8�:�	�@

�����������������������	�������������
���������
����������

���0�0�@�'�5�3�6�0�%�-�4�:�9�@�5�*�@�,�%�8�%�9�9�3�)�4�:���@�%�&�;�9�)���@�%�4�(���5�8�@�(�-�9�'�8�-�3�-�4�%�:�-�5�4�@�8�)�6�5�8�:�)�(�@�:�5�@�:�,�)�@���3�6�0�5�?�)�8�@�=�-�0�0�@�&�)�@
�:�8�)�%�:�)�(�@�'�5�4�*�-�(�)�4�:�-�%�0�0�?�@�:�5�@�:�,�)�@�)�>�:�)�4�:�@�6�5�9�9�-�&�0�)���@�)�>�'�)�6�:�@�%�9�@�4�)�)�(�)�(�@�:�5�@�'�5�4�(�;�'�:�@�%�@�*�%�-�8�@�%�4�(�@�:�,�5�8�5�;�+�,�@
�-�4�<�)�9�:�-�+�%�:�-�5�4�	�@�!�,�)�@�-�4�<�)�9�:�-�+�%�:�-�5�4�@�=�-�0�0�@�-�4�'�0�;�(�)�@�%�@�6�8�-�<�%�:�)�@�-�4�:�)�8�<�-�)�=�@�=�-�:�,�@�:�,�)�@�6�)�8�9�5�4�@�*�-�0�-�4�+�@�:�,�)�@
�'�5�3�6�0�%�-�4�:�@�%�4�(�@�=�-�:�4�)�9�9�)�9���@�:�5�@�:�,�)�@�)�>�:�)�4�:�@�:�,�)�@���3�6�0�5�?�)�8�@�(�)�)�3�9�@�-�:�@�4�)�'�)�9�9�%�8�?�
�@

�����	�������
���������	���	�����	���������	�����
�������������������������������������
�
�������������
�������������������
������������������������
���	���������
���	�������������	�	������������
�����
�����	���������
��

�� ��
���������� ����������

�� �� ���� �������� ����



�$��� �'�T�������T�� ���G�*�,�.�8�*�@�-�T
�������������������T�� ���B�=�D�8�.�J�.�T�������T
�'�@�4�B�@�T�#�G�B�D�B�I�*�8�T�)���9�����������T�����T�����T

�����������
�������������
�	�����������	�������
��

����

�%�4�=�.��������

�&�2�.�T���=�D�8�B�P�.�G�T�*�@�-�T�J�2�.�T�'�@�4�B�@�T�*�G�.�T�,�B�=�=�5�J�J�.�-�T�J�B�T�F�L�*�8�4�J�P�T�,�*�G�.�T�B�0�T�,�8�4�.�@�J�I�	�T� �J�T�4�I�T�J�2�.�T�G�4�1�2�J�T�B�0�T�,�8�4�.�@�J�I���T�4�@�T
�J�2�.�T�D�G�4�M�*�,�P�T�B�0�T�J�2�.�4�G�T�2�B�=�.���T�J�B�T�,�2�B�B�I�.�T�J�2�.�T�.�>�D�8�B�P�.�.�T�N�4�J�2�T�N�2�B�=�T�J�2�.�P�T�0�.�.�:�T�J�2�.�T�=�B�I�J�T�,�B�=�0�B�G�J�*�+�8�.�
�T
�&�2�.�T���=�D�8�B�P�.�G�T�I�L�D�D�B�G�J�I�T�,�8�4�.�@�J�T�G�4�1�2�J�I���T� �0�T�*�T�,�:�4�.�@�J�T�N�4�I�2�.�I�T�J�B�T�,�2�*�@�1�.�T�.�>�D�8�B�P�.�.�I���T�0�B�G�T�*�@�P�T�G�.�*�I�B�@���T�J�2�.�T
���=�D�:�B�P�.�G�T�N�4�8�:�T�G�.�I�D�.�,�J�T�J�2�.�T�G�4�1�2�J�T�B�0�T�J�2�.�T�,�8�5�.�@�J�T�J�B�T�-�B�T�I�B�
�T� �0�T�*�T�,�:�5�.�@�J�T�,�2�B�B�I�.�I�T�J�B�T�,�2�*�@�1�.�T�.�=�D�8�B�P�.�.�I���T�J�2�.�T
�.�=�D�:�B�P�.�.�T�N�2�B�T�4�I�T�+�.�5�@�1�T�L�@�I�,�2�.�-�L�8�.�-�T�I�2�*�:�8�T�+�.�T�.�:�5�1�4�+�8�.�T�0�B�G�T�*�@�B�J�2�.�G�T�,�8�5�.�@�J���I���T�B�G�T�.�F�L�5�M�*�;�.�@�J�T�2�B�L�G�I�T�*�I�T
�*�M�*�5�8�*�+�8�.���T�&�2�.�T���=�D�8�B�P�.�G�T�N�4�8�8�T�=�*�7�.�T�*�T�1�B�B�-�T�0�*�4�J�2�T�.�0�0�B�G�J�T�J�B�T�D�G�B�M�4�-�.�T�I�L�D�D�B�G�J�T�0�B�G�T�*�T�I�L�,�,�.�I�I�0�L�8�T
�.�=�D�8�B�P�.�.���,�8�4�.�@�J�T�G�.�8�*�J�4�B�@�I�2�4�D���I���
�T���J�T�J�2�.�T�-�4�I�,�G�.�J�4�B�@�T�B�0�T�J�2�.�T�D�*�G�J�4�.�I���T�J�2�.�T���=�D�:�B�P�.�G�T�*�@�-�T�J�2�.�T�'�@�4�B�@�T�=�*�P�T
�.�O�D�8�B�G�.�T�J�2�G�B�L�1�2�T�J�2�.�T�!�*�+�B�G�T�"�*�@�*�1�.�>�.�@�J�T���B�=�=�5�J�J�.�.�T�=�.�J�2�B�-�I�T�B�0�T�,�B�*�,�2�4�@�1���T�,�B�L�@�I�.�8�5�@�1�T�B�G�T
�=�.�-�4�*�J�4�B�@�T�J�B�T�*�I�I�4�I�J�T�5�@�T�J�2�.�T�G�.�I�B�8�L�J�5�B�@�T�B�0�T�,�:�5�.�@�J���N�B�G�7�.�G�T�,�B�@�0�8�5�,�J�I�T�J�B�T�2�.�:�D�T�.�@�I�L�G�.�T�,�B�@�I�4�I�J�.�@�J�T�I�.�G�M�5�,�.�T
�-�.�8�4�M�.�G�P�T�N�4�J�2�T�>�5�@�4�=�*�8�T�N�B�G�7�.�G�T�G�.�*�I�I�4�1�@�=�.�@�J�
�T

�����	�������
���������	���	�����	���������	�����
�������������������������������������
�
�������������
�������������������
������������������������
���	���������
���	�������������	�	������������
���C�G�T�K�3�R�T�(�A�6�C�A���T

�S�T���������� �������� ������
���*�K�/���T

�������� ��

���C�G�T�K�3�/�T���?�E�<�C�Q�/�H�T

���*�K�/���T





�1�$�*�3�e�������e�
 �)�Y�;�>�@�L�;�R�?�e
�������������������e�� �!�T�O�V�L�@�[�@�e�!� ���e
�3�R�H�T�R�e�0�Y�T�V�T�Z�;�L�e�6���M�
���������������������e

�����
���������������������	���
�����
����

�2�H�O�@�� �8�9�e�:�e

�1�@�R�H�T�Y�H�[�a�e�Z�E�;�L�L�e�=�@�e�?�@�B�H�R�@�?�e�;�Z�e�[�E�@�e�L�@�R�D�[�E�e�T�B�e�>�T�R�[�H�R�]�T�]�Z�e�Z�@�Y�^�H�>�@�e�_�H�[�E�H�R�e�[�E�@�e�=�;�Y�D�;�H�R�H�R�D�e�]�R�H�[�e�B�Y�T�O�e�[�E�@�e
�@�O�V�L�T�a�@�@���Z�e�?�;�[�@�e�T�B�e�E�H�Y�@���e�!�T�R�[�H�R�]�T�]�Z�e�Z�@�Y�^�H�>�@�e�Z�E�;�L�L�e�=�@�e�?�@�B�H�R�@�?�e�;�Z�e�R�T�e�=�Y�@�;�K�e�H�R�e�Z�@�Y�^�H�>�@�e�B�T�Y�e�L�T�R�D�@�Y�e
�[�E�;�R�e�T�R�@�e�O�T�R�[�E�e�_�H�[�F�e�[�F�@�e�@�`�>�@�V�[�H�T�R�e�T�B�e�;�e�4�R�H�T�R���Y�@�L�;�[�@�?�e�L�@�;�^�@�e�T�B�e�;�=�Z�@�R�>�@���e �O�H�L�H�[�;�Y�a�e�?�]�[�a�	�e�L�@�;�^�@�e
�]�R�?�@�Y�e�[�E�@�e�7�;�Z�F�H�R�D�[�T�R�e�1�[�;�[�@�e�&�;�O�H�L�a�e�.�@�?�H�>�;�L�e�,�@�;�^�@�e���>�[�	�e�T�Y�e�;�R�a�e�T�[�E�@�Y�e�@�`�[�@�R�?�@�?�e�L�@�;�^�@�e�;�V�V�Y�T�^�@�?�e�=�a�e
�;�R�e�$�P�V�L�T�a�@�Y���e�1�@�R�H�T�Y�H�[�a�e�Z�F�;�L�L�e�=�@�e�]�Z�@�?�e �[�T�e�?�@�[�@�Y�O�H�R�@�e�_�;�D�@�e�Y�;�[�@�Z�	�e�V�;�H�?�e �[�H�O�@�e�T�B�B�e���0�2�/���e�;�R�?�e
�@�R�[�H�[�L�@�P�@�R�[�e�[�T�e�T�Y�e�;�>�>�Y�]�;�L�e�T�B�e�T�[�E�@�Y�e�=�@�R�@�B�H�[�Z�e�;�Z�e�?�@�Z�>�Y�H�=�@�?�e�H�R�e�[�F�H�Z�e�;�D�Y�@�@�O�@�R�[���e�1�@�R�H�T�Y�H�[�a�e�Z�E�;�L�L�e�;�L�Z�T�e�=�@�e
�;�e�B�;�>�[�T�Y�e�H�R�e�?�@�[�@�Y�P�H�R�H�R�D�e�_�T�Y�K�e�;�Z�Z�H�D�R�O�@�R�[�Z�	�e�L�;�a�T�B�C�Z�e�;�R�?�e�Y�@�>�;�L�L�Z���e
�+�R�e�;�L�L�e�O�;�[�[�@�Y�Z�e�Y�@�L�;�[�H�^�@�e�[�T�e�R�@�_�e�_�T�Y�K�e�;�Z�Z�H�D�R�O�@�R�[�Z�e�;�R�?�e�T�V�V�T�Y�[�]�R�H�[�H�@�Z�e�B�T�Y�e�;�?�?�H�[�H�T�R�;�L�e�_�T�Y�K�	�e�[�F�@�e
�V�Y�H�R�>�H�V�L�@�e�T�B�e�Z�@�R�H�T�Y�H�[�a�e�Z�E�;�L�L�e�V�Y�@�^�;�H�L�	�e�V�Y�T�^�H�?�@�?�	�e�E�T�_�@�^�@�Y�	�e�[�E�;�[�e�R�@�_�e�_�T�Y�K�e�;�Z�Z�H�D�R�O�@�R�[�Z�e�;�R�?���T�Y�e�[�F�@�e
�;�Z�Z�H�D�R�O�@�R�[�e�T�B�e�;�?�?�H�[�H�T�R�;�L�e�_�T�Y�K�e�Z�E�;�L�L�e�R�T�[�e�Y�@�Z�]�L�[�e�H�R�e�T�^�@�Y�[�H�O�@�e�;�R�?���T�Y�e�]�R�Y�@�;�Z�T�R�;�=�L�@�e�[�Y�;�^�@�L�e�>�T�Z�[�Z���e�*�[�e�I�Z�e
�B�]�Y�[�E�@�Y�e�]�R�?�@�Y�Z�[�T�T�?�e�[�E�;�[�	�e�?�]�@�e�[�T�e�L�;�R�D�]�;�D�@�e�Y�@�X�]�H�Y�@�O�@�R�[�Z�	�e�Z�K�H�L�L�e�Y�@�X�]�H�Y�@�P�@�R�[�e�;�R�?���T�Y�e���>�T�R�Z�]�O�@�Y�e
�V�Y�@�B�@�Y�@�R�>�@�	���e�[�E�@�e�$�O�V�L�T�a�@�Y�e�O�;�a�e�=�a�V�;�Z�Z�e�;�e�Z�@�R�H�T�Y�e�@�P�V�L�T�a�@�@�e�_�E�T�	�e�=�a�e�^�H�Y�[�]�@�e�T�B�e�Z�@�R�H�T�Y�H�[�a�e�_�T�]�L�?�e�=�@�e
�D�I�^�@�R�e�;�e�V�;�Y�[�H�>�]�L�;�Y�e�>�L�H�@�R�[�e�;�Z�Z�H�D�R�O�@�R�[���e�*�R�e�Z�]�>�E�e�>�;�Z�@�Z���e�[�F�@�e�;�Z�Z�H�D�R�O�@�R�[�e�_�H�L�L�e�=�@�e�D�H�^�@�R�e�[�T�e�[�E�@�e�O�T�Z�[�e�Z�@�R�H�T�Y�e
�;�^�;�H�L�;�=�L�@�e�@�O�V�L�T�a�@�@�e�_�F�T�e�>�;�R�e�Z�;�[�H�Z�B�a�e�L�;�R�D�]�;�D�@���Z�K�H�L�L�e�Y�@�X�]�H�Y�@�O�@�R�[�Z�e�;�R�?���T�Y�e���>�T�R�Z�]�O�@�Y�e�V�Y�@�B�@�Y�@�R�>�@�����e
���?�?�H�[�H�T�R�;�L�L�a�	�e�H�R�e�Z�]�>�E�e�>�;�Z�@�Z�e�[�E�@�e�$�O�V�L�T�a�@�Y�e�Z�F�;�L�L�e�D�H�^�@�e�[�E�@�e�=�a�V�;�Z�Z�@�?�e�@�O�V�L�T�a�@�@�e�[�E�@�e�R�@�`�[�e�T�V�V�T�Y�[�]�R�H�[�a�e
�B�T�Y�e�;�Z�Z�H�D�R�O�@�R�[�e�T�B�e�;�?�?�H�[�H�T�R�;�L�e�_�T�Y�K�	�e�Z�]�=�J�@�>�[�e�[�T�e�[�F�@�e�V�Y�T�^�H�Z�H�T�R�Z�e�T�B�e�[�E�H�Z�e�Z�@�>�[�H�T�R���e

�����	�������
���������	���	�����	���������	�����
�������������������������������������
�
�������������
�������������������
������������������������
���	���������
���	�������������	�	������������
�'�U�Y�e�\�G�A�e�5�S�H�U�S���e�c�e���������� ���������� ����������
�"�<�\�A���e

����������

�(�U�Y�e�\�G�A�e�%�Q�W�N�U
�d ��

�#�<�\�A���e�� ���������������e �-�b



�Î�Â�Ç�L�]�¶�·�³�]�_�Æ�/���m�����������]
�±�­�²�c�Ÿ�a�®�b�¸�_�d���������������]�¿�¾�½�]
�Ð�$����� �]�Ë���•� ���������]� �Ñ�K���]�b�K�a�c�]�K�´�]�¯�µ�]

�������	�����������������
�����	���
�	�������������� ����������������������

���
��� �������K���������K���$���!�K�	���%�����K�������K��������� �K�"���K�����������������#��� �������K

���G�A�E�K�
�&�H�B�/�K�'�:�,�K���>�;�3�?�0�D�C�5�J�1�K���6�D�+�5�=�9�8�:�/�K

�f�������¡ ������

�g�����]�6�;���������"���]���P�������]���S�
�]�����3���]�����"�]�0�������2�]�!���]���������:� ���������]�������������������]���'���¬���1�]�
���]���	���
�����������]�������[
� �����-���
�	�����������]�����T�������������]���Z�
�����%�]�#�����]�x�����%�]�����������¢�]�d�����;�����÷�
���
�:�������]�-���
�Œ�����&�]�����������3�	���������]���G���]
�����T�������������]���-�����
�]�4�����
���T�/�ø���������]�������
�����„�]�������{���]�-���]�����������7�
�N�����«�]�f�����]���H�2���������]���#�]�&�����t���������	�(���]�������
�	�1���	�0���]
�	�+�]�
���]����� �����(���]���&�]�����������������•���]�1���>�N�����������A���]���<���]�����]�������]�	�$�
���������4�]�����]�Ô���]�'���������	�@���]�	���]�����
���‚���`�]�Ì�>�	���3�]�����]
�	���…�S���!���]���]�8�	���
�	�����	�0�h�����]�����U���������<�B�‘�]�
�����]���;� �����������]���������/�]�i��������� ���]�����]�|�������]�,�	���.�]�!�.�"�]����� �����������]�
�S�]
�������Q�����]�r���������]�����������Y�<���ù�"���]�%�ô���]���&���	�n�������¼�]���G�4�]�����������]�A�����8���
�†�]���]���4���������]�	���(�����!���������E�����]���5�ú�����]�
���]�����������'���]���]
�C�û�����	�(���E�����6�)�]�7���U�?�����������£�]�È�=�]�u���'�Ý�8�����’�]�V�A�����?�������ü�3���]�o�	�„���ý�����E�����]�F���������]�Õ���]�����Þ�D�]���)���$�]����� �����
�]���
�
���>�������Ø�����]
���#�]�‡���ß�]���������]�y�	�����]�]�W�	�I���]�
�����]�����������������þ�����]�����]�#���F�����,���¹�]���~�7�Š�����0�!���D�]�(�����k���F�]�,���B���R���u���“�]�,���	�R�%���0�]
�,���C���ÿ���v���]�•�9���9���J�”�]�����
�����D�•�]�ï�������z�J�^�]�������1���<���R�����^�]���&�8�]���������������O���`�]�À�����m�������������]�����������C�]�-���]�������������]�����]�Œ���	�
�	�����]
�����]�†���p�]�����������������]�����]���X�U���4���
�������������]�����]�����������Ö�����¤�]
�e���]�!�.���]�
�������]���*�]���&���]�9�������]���9�]�8�	���
�	�����������–�]�%���"�]�����������)�"���Ž���]���	���
�������:�$�������]���
�
�������]���5���F���]�	���
���������]���]
�������
�W�	�V�!�������]���*�]�������]�
�������Y�7�
�]�%�5���%�]���+�]�
�5�à�]�-�����	���]�s�����]�������]�����+�
�������	�'�������]�����%�������[���\�]�����Ü�]�%�����]�����
���]���í�]�
�����]
�	���s�?���
�K���S���¥�]�Ï�P���]�6���������������]�,�:�����]�������'�ˆ���N�Y�]�������A���ð�	�
�]�M�����:���
�L�	�3���]�����
�������I���•�]�!�.���2�]�
�.���]�������/���������]�	���]���Z�����
�������]
�‡���]�
���y�"�]�����]�����*�D�•�@���]�X�����	�;�]� �����#�•���������
���¦�]
���/�@�7�<�I�A�K���5�B�(�<�:�-�G�)�F�K
�e�&�]�
���á�]���������]���#�]�+���-���2���'�
�	���������]�������	�������]�����+�M�������H�
���—�]���‚�]�ñ�����]�B�	���,�H�������#�)�������]�����������G�]�����]�����#���0�����]�����]
�������M�‹�������]�j���+�/�	���B�]�
���]�2�5���]�����
�â�&�+�����]���E���@���+�����$�]���*�]���#�����]�
�j���"�]�H�����(���Û�����˜�]�!�.���]�6��� �/�$�)���W�]�;���)�]�l�����������]�������]
���'���]�����]�Ò�����]���#�]�
�����]�����������]���q�]�1�����������������(���]���	�+�Ù�	�����
�=���]�*�����]�ƒ�ã�������0���-�����]�
���Y�����§�]�6�Z�����������…�]���î�]�����
���]�������	�������]
�}���+�����$���‹�A�
�]�������º�]���������/���'�t�™�]�x���k�]���l�����B�����}�����ˆ�]�[�������(���G���]�
���	���������]�H�����!�
���'�������J�š�]���×�������]���9�]�
���:���&�
�›�]
�������������$���]�‰�����ä�]�I�Ê�����	�Ú�����4�]�ò�>���T���J�ž�]�������<���]�	�0�]���$�]�����(�����
�
�����N�������]�]�*���������9�E�7���
�w�����]���*�]�D���
�Š�������‰���]�I�w�������������$���]
�
�R�����]�?���
�����o���\�¨�]
���'�*�E���2�5�:�.�5�:�4�K
�Í�<�	���?�]�2���]�	���������=���]�������]�r�€�����]���#�]���	���
�������	�����W�Z�]���
�2�������]�%���]�����]����� �����������œ�]�h���]�Ã�����/���)���ƒ�]�����������]�	�G�3�������������X���]
���=���]�O�����Q�����]�*���
�
���©�]�g�����]�Ä���1�����������]���õ���F���]�����@�	���å�]�
�5���]�����������������]���#�]�����"�]�1�����V�������]���q�]�
�5���]�	���3�����!�	�ó�����������]
�������2�	�$�O�]�����C�]�!�����X�]�
�ö�æ�]�������
�	�0�v�]�
���U���C�]�������8�]�
���]�������
�	�������������)�]���M�
�	�����]���$���]���P�����z�]���n�3�	�����]�
�����]���;�������)�����]���*�]
���Q���	�=�]�>�����.�%�]�����]���ç�-�������O�]�����]�����(���7���
���]���?�]�L�&���%���]���"�������������
�i�
�	�@���]�����]�����è�]�����������&���ª�]�É�*�]�����]�������/���)�����]
���"�.���é�������]�����]���4�(�������P�ê�]���>�]�L�'�	�•���]�@���1���ë�����=�����
�	�V���•�]�!�����]�Å��� ���€�)�p���]�,���{���]�
�.���]�6�������~���"���]�,�������]���������,�]�
���|���]

�����A���!���#�!�A�*���0���+�;���1�A�3�����A�,�������4�A�5�$�A�
�����A�6�'���A� �%�������?�A�&�-�A�=���7�����-�
�>�A�8�����A�(�.�'�)�#�2�	�����A
���"�9�	�:���<�����@�A�����/�����
�A���#���A
������������ ���	���
����

���������������� �������°�] �\�]
�����������������������
������������

�Á�Ó�Q�ì�»�]

����



SEIU 775 - Graceland 
2026-2028- Complete CBA 
Union Proposal - VOl 2026 OS 07 

ARTICLE 8: DISCIPLINE AND JUST CAUSE 

SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION 

Just Cause and Progressive Discipline 

Time----

The Employer shall not have the right to discipline employees and/or to discharge non­

probationary employees except for just cause. Communications between supervisors and 

employees about disciplinary matters shall be respectful. The purpose of progressive discipline 

is to improve an employee's performance and is not intended to be punitive in nature. Prior to 

issuing a disciplinary reprimand, the employer shall attempt to meet with the employee to 

gather facts surrounding the incident; and shall conduct a proper investigation prior to issuing a 

disciplinary reprimand. In general, progressive discipline shall be used upon repeat occurrences 

of the same kind, with the progression as follows: documented verbal warnings, written 

warnings (first, second, final), suspension, and discharge. Discipline should be issued in writing 

to the employee as expeditiously as possible. 

In the case of any form of discipline, the employee's disciplinary action shall include a 

description of the conduct that is the basis for the disciplinary action(s) and the date of the 

infraction. The Employer will identify specific corrective action(s) that the employee is expected 

to take to improve their performance. 

Serious Misconduct 

In the case of substantiated serious misconduct, or for disqualifying crimes as defined in 

statutes applied to the licensed provision of home care services, the Employer may bypass any 

one or all of the steps of progressive discipline for reasonable cause. Examples of such serious 

misconduct are: stealing, job abandonment (leaving clients unattended), abuse of client, 

stealing time (Medicaid fraud), lying in an investigation, falsification of documents (including 

time records). 

Fact-finding 

Prior to issuing any form of disciplinary action to an employee, an Employer shall investigate 

and gather facts. The Employer shall advise the employee of the purpose of the investigatory 

meeting and that the meeting could lead to disciplinary action and shall advise the employee of 

their right to request an advocate or Union representative in the meeting. If an employee 

requests an advocate or Union representative, the Employer will the Employer will allow time 

The Union reserves the right to add to, modify or withdraw this proposal. 
Tentatively Agreed To: 

For the Union: �~� 
·-((3 �~� V·D �~� 
Date : "'¥
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For the Employer: 

Date: 
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for the employee to seek representation. If an employee speaks a language other than English, 
the Employer will advise the employee that they can contact the Member Resource Center for 
language support during the meeting. The unavailability of an Advocate or Union staff 
representative for a meeti�v�P�������š�����•�Z���o�o���v�}�š���µ�v�Œ�����•�}�v�����o�Ç�������o���Ç���}�Œ���]�u�‰���������š�Z�������u�‰�o�}�Ç���Œ�[�•��
investigation or decision to take disciplinary action. 
When the Employer requests a written statement in lieu of a meeting, the Employer shall notify 
the employee of their right to consult their Advocate or the Member Resource Center prior to 
submission of the statement.  

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTEN JUSTIFICATION FOR 

DISCIPLINE FOR CAUSE 

In the case of any written warning, suspension, economic sanction, or discharge for cause, an 
Employer shall give a copy of the disciplinary action to the employee, stating the reasons for 
the discipline or discharge no later than three (3) business days from the effective date of the 
action. The document shall include a line for the signature of the employee and the immediate 
supervisor or manager responsible for the decision to issue discipline, including the following 
notice:  
�^�^�]�P�v�]�v�P���š�Z�]�•�����}���µ�u���v�š���]�v���]�����š���•���š�Z���š���Ç�}�µ���Z���À�����Œ�������]�À�������������}�‰�Ç�����µ�š�����}���•���v�}�š���]�v���]�����š�����š�Z���š���Ç�}�µ��
agree or disagree with its contents. if you believe this action violates the Union contract or 
Employer policies you have the right to contest this action through filing a grievance. You may 
contact your Union advocate or the SEIU 775 Member Resource Center (MRC) at 1-866-371-
�ï�î�ì�ì�X�_���d�Z�]�•���v�}�š�]�������Á�]�o�o���������‰�Œ�}�À�]���������]�v���Á�Œ�]�š�]�v�P���]�v���š�Z�������u�‰�o�}�Ç�����[�•���‰�Œ���(���Œ�Œ�������o���v�P�µ���P���X�� 
�d�Z�����o�����l���}�(���š�Z�������u�‰�o�}�Ç�����[�•���•�]�P�v���š�µ�Œ�����}�v���š�Z�����v�}�š�]�������•�Z���o�o���v�}�š���������P�Œ�}�µ�v���•���(�}�Œ���v�µ�o�o�]�(�Ç�]�v�P���}�Œ��
challenging the notice or any ensuing disciplinary action where reasonable evidence shows that 
the applicable Employer attempted to inform the employee of the investigation, pending or 
actual discipline. 

Employees who are discharged will be paid within fourteen (14) calendar days of the date of the 
termination of their employment. This final paycheck will include payment for all hours worked 
and not paid, as well as payment for any accrued paid time off. 
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SECTION 8.3: SUSPENSION OR DISCHARGE 

Within seven (7) calendar days after any suspension or discharge for cause, an Employer shall 
notify the Union in writing (by email) of the suspension or discharge and the reason for this 
action and shall attach a copy of the disciplinary notice signed by the employee or provided to 
the employee. The Employer will attempt to assign other work to the employee while they are 
conducting its investigation as long as the employee is licensed to work. If the employee is 
���Æ�}�v���Œ���š���������(�š���Œ���š�Z�������u�‰�o�}�Ç���Œ�[�•���]�v�À���•�š�]�P���š�]�}�v�����v�����š�Z�������u�‰�o�}�Ç�������Á���•���v�}�š���}�(�(���Œ�������}�š�Z���Œ���Á�}�Œ�l��
pending the investigation, the Employer will reimburse the employee for the time lost at the 
���u�‰�o�}�Ç�����[�•�����µ�Œ�Œ���v�š���Œ���š�����}�(���‰���Ç���‰�o�µ�•�����v�Ç�����‰�‰�o�]�������o�������]�(�(���Œ���v�š�]���o�X Employees who are suspended 
may use any accrued paid leave during their period of suspension. If the employee is not 
offered other work pending the investigation and chooses to use paid leave during the 
investigation and is reinstated and exonerated by the employer, any paid leave used by the 
employee will be placed back into their available PTO balance.  

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION 

An advocate or Union representative shall have the right to interview employees and 
management personnel and gather information concerning disciplinary matters. Such 
�]�v�š���Œ�À�]���Á�•���•�Z���o�o���v�}�š���]�v�š���Œ�(���Œ�����]�v�����v�Ç���Á���Ç���Á�]�š�Z�����v�����u�‰�o�}�Ç���Œ�[�•�����µ�•�]�v���•�•�������š�]�À�]�š�Ç�X���^�Z�}�µ�o����������lient 
���}�u�‰�o���]�v�š���������]�v�À�}�o�À�����U���š�Z�������‰�‰�o�]�������o�������u�‰�o�}�Ç���Œ���Á�]�o�o�����š�š���u�‰�š���š�}���‰�Œ�}�À�]�������������}�‰�Ç���}�(���š�Z�������o�]���v�š�•�[��
written complaint, if any, with all identifiers removed, so long as the removal of identifiers 
adequately protects the confidentiality rights of the client and the provision of the complaint 
does not violate federal, state, local laws or regulations. 

SECTION 8.5: EMPLOYER RULES 

�d�Z�������u�‰�o�}�Ç���Œ���u���Ç�����•�š�����o�]�•�Z���Œ�����•�}�v�����o�����Á�}�Œ�l���Œ�µ�o���•���v�������•�•���Œ�Ç���š�}���Œ���P�µ�o���š�������u�‰�o�}�Ç�����•�[�����}�v���µ���š�����š��
work. Work rules shall be reviewed with new employees, and made available to all employees. 
The Employer may require new employees to sign a form provided by that Employer to confirm 
their understanding of the work rules. The Employer will advise the Union of any proposed 
changes to the work rules thirty (30) days in advance. If the rule is a mandatory subject of 
bargaining, the Union reserves the right to bargain such changes. 
Employees who speak a language other than English shall be provided the work rules in their 
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preferred language, upon request. 

SECTION 8.6: PERSONNEL FILES 

Any information about the employee may be included in the personnel file, including without 
limitation information regarding disciplinary action, such as client complaints, warnings, 
placements on probation status, and formal evaluation reports prepared by an Employer shall 
�������‰�o�����������]�v���š�Z�������u�‰�o�}�Ç�����[�•���‰���Œ�•�}�v�v���o���(�]�o�������v�����������}�‰�Ç���•�Z���o�o���������u�����������À���]�o�����o�����š�}���š�Z�������u�‰�o�}�Ç������
�µ�‰�}�v���š�Z�������u�‰�o�}�Ç�����[�•���Á�Œ�]�š�š���v���Œ���‹�µ���•�š�X���d�Z����Employer shall allow the employee and/or their 
�Œ���‰�Œ���•���v�š���š�]�À�����~�]�(���š�Z�������u�‰�o�}�Ç�������•�}�����µ�š�Z�}�Œ�]�Ì���•���]�v���Á�Œ�]�š�]�v�P�•���š�}�����Æ���u�]�v�����š�Z�������u�‰�o�}�Ç�����[�•���‰���Œ�u���v���v�š��
personnel file maintained in an Employer office, at a mutually agreeable time and date; files 
must be made available within five (5) business days of receipt of a written request. Employees 
who have a reasonable dispute with information in their personnel file may submit written 
comments no more than two (2) pages in length, replying to any material in their file, which 
comments shall also be maintained in their personnel file. Employees may not submit 
additional written comments regarding disputes which have been resolved through the 
grievance process. An employee that is represented by the Union through the grievance 
process, does not need to authorize in writing for a union staff member to request information 
pertaining to their personnel file and/or pertaining to the investigation of a grievance.  
Should the employee maintain a good record for one (1) year, all identified negative materials 
shall be removed from their personnel files at the request of the employee, unless otherwise 
required to be retained by state law or regulation. Files that are not removed after one (1) year 
shall be considered as if they had been removed so long as the employee has not committed 
the same offense within the past twelve (12) months. 

SECTION 8.7: ADUPLT PROTECTIVE SERVICES OR REGULATORY INVESTIGATIONS 

Should Adult Protective Services (APS) �}�Œ�����v�}�š�Z���Œ���Œ���P�µ�o���š�}�Œ�Ç�����P���v���Ç���~�•�µ���Z�����•�����Z�]�o���Œ���v�[�•��
Administration or the Division of Developmental Disabilities) initiate an investigation of an 
employee that requires suspension or removal of that employee from any client, but does not 
require suspension or removal from all home care work, the Employer will attempt to assign 
the employee other suitable home care work until the investigation is complete if permitted by 
state law or regulation. If the Employer is unable to assign the employee to other suitable home 
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care work, the employee will be advised by the Employer to apply for unemployment benefits 
and to have the option to use any accrued and available PTO. 
If, following the conclusion of an APS or other regulatory investigation, it is determined by the 
Employer, or APS or other regulatory agency that the employee is to be disciplined, up to and 
including termination, the notification provisions of Section 8.2 of this Article will apply. 
If the investigation indicates that the disciplinary action is unnecessary, the Employer will make 
reasonable efforts to reinstate the employee to the same hours/position with the original 
client. If the client should decline to be served by the employee, the Employer will make 
reasonable efforts to assign suitable and available client hours, until they are employed at the 
same number of hours as before the investigation. 
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unsuccessful in resolving the grievance, or mediation is not selected as an option for resolution, 

the Union may advance the grievance to Arbitration. 

SECTION 9.5: REQUEST FOR ARBITRATION 

If no resolution or settlement is reached within thirty (30) ca lendar days after the date the 

grievance is presented to an Employer as provided in Step Two, or if no response is received by 

the Union within the time limits, then the Union shall have the right, within the next thirty (30) 

calendar days, to advise the Director or the Employer's designee that the Union is forwarding 

the grievance to a neutral arbitrator for final and binding settlement. The time limits for filing 

for arbitration may be extended by mutual agreement of the Parties. 

SECTION 9.6: ARBITRATION 

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort 

to agree on an arbitrator and proceedings shall be held in a mutually agreed upon location. In 

the event the Parties are unable to agree, in no later than five (10) calendar days from receipt 

of the request by the Union for arbitration, the Parties shall select an arbitrator as follows: 

The Federal Mediation and Conci liation Service (FMCS) shall provide a list offive (5) arbitrators 

to the Union and to the Employer. 

Within five (5) working days after receipt of the list of arbitrators, the Parties shall select an 

arbitrator through the process of elimination by alternately striking names. The Party to strike 

first shall be selected by a coin toss. 

OR 

The Parties may mutually agree to a list of arbitrators to be used during the term of this 

Agreement and shall select any arbitrator whose schedule permits timely hearing of the 

grievance. 

The jurisdiction of the impartial arbitrator is limited to: 

a) Adjudication of the grievance setting forth the issue or issues to be arbitrated; 

b) Interpretation of the specific terms of this Agreement which are applicable to the 

particular issue presented to the arbitrator; 

c) The rendering of a decision or award that in no way modifies, adds to, subtracts from, 

changes or amends any term or condition of this Agreement or that is in conflict with 

The Union reserves the right to add to, modify or withdraw this proposal. 
Tentatively Agreed To: 

For the Union~ 

Date 1/ls/Z 
For the Employer: 

Date: 
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ARTICLE 10: VACANCIES 

SECTION 10.1: OPEN POSITIONS 

In order to ensure that all interested employees are advised of employment opportunities, notice 
of job vacancies for regular full or part-time positions will be made available in the EVV app or on 
an online job posting for at least seven (7) calendar days. In addition, information about all job 
vacancies will be available to employees who call, email or text the Employer for that purpose. 
All regular full or part-time vacancies will be posted and filled in accordance with this Agreement. 
Postings will include position requirements, minimum qualifications, substitute, and preferred 
qualifications (if any), and base rate of pay.  

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS 

An employee seeking to work additional hours will notify their supervisor(s) of a desire to work 
additional hours, and schedule availability. Employees who are seeking to qualify for healthcare 
coverage shall indicate that they are seeking additional hours in order to qualify for health care 
coverage. Such notification will be made at least once a month. It is the responsibility of the 
employees to notify their immediate supervisors when their availability changes. The Employer 
will provide information regarding available hours, via EVV and other means which will assist 
employees in obtaining more hours.  

SECTION 10.3 ASSIGNMENT OF AVAILABLE HOURS 

The principle of client choice shall be the determinative factor for assignment of worker(s). All 
other factors and qualifications being equal, the Employer shall offer additional hours first to 
employees who lost client hours through no fault of their own, to employees seeking enough 
hours to qualify for healthcare coverage and thereafter the Employer shall use seniority as the 
factor in assigning additional hours, up to a maximum of forty hours per week.  

In order to ensure that client hours are covered without delay, the Employer may temporarily 
assign any employee for up to seven (7) calendar days to newly available clients while 
determining which employee shall be assigned the newly available hours under the priority 
order above. 

 

09/14/2026
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SECTION 10.4: RIGHT TO REPLACEMENT HOURS  

�t�Z���v�����v�����u�‰�o�}�Ç�����[�•�����o�]���v�š�����•�•�]�P�v�u���v�š���]�•���Œ�����µ���������]�v�À�}�o�µ�v�š���Œ�]�o�Ç���š�Z�Œ�}�µ�P�Z���v�}���(���µ�o�š���}�(���š�Z���]�Œ���}�Á�v�U���š�Z����
Employer shall attempt to assign replacement client hours to this employee and will prioritize 
placement of the displaced employee. It is understood that an employee may be required to 
work fill-in shifts until a permanent client can be assigned.  

SECTION 10.5: JOB DESCRIPTIONS 

Job descriptions shall be reviewed by management annually. Any revised job descriptions will be 
shared with the Union. The Labor Management Committee shall have the ability to review, 
change, and/or develop new job descriptions for the classifications covered by this Agreement. 
Job descriptions shall be reviewed by Labor Management Committee annually. The Labor 
Management Committee shall meet to review and adopt proposed changes when necessary. 

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS 

�W�Œ�]�}�Œ���š�}���š�Z�����‰�o�������u���v�š���}�(�����v�����u�‰�o�}�Ç�������]�v���������o�]���v�š�[�•���Z�}�u���U���š�Z�������u�‰�o�}�Ç���Œ���Á�]�o�o�����}�v���µ���š�����v���}�v-site 
visit to ensure a safe working environment. 

In order to establish and foster harmonious relationships between employees and the clients 
served by the Employer, the Employer shall facilitate introductory meetings between the 
employee and the client and will review the care plan with the employee for all assumed 
permanent placement assignments.  

 

09/14/2026



SEIU 775 �t Graceland Agency  
2026-2028 �t Complete CBA 
Union Employe Counter Proposal V021-06/23/202608/102026 2026 08/27 
 Time - _______ 
 

 
The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 
For the Union:                                                                                 For the Employer: 
___________________________________                              ___________________________________ 
Date:                                                                                                  Date: 
___09/14/2026________________________________                               ___________________________________ 
 

 

ARTICLE 2: UNION MEMBERSHIP AND UNION SECURITY 

SECTION 2.1: UNION MEMBERSHIP  

No later than thirty (30) days following the effective date of this Agreement, all present 
bargaining unit employees must, as a condition of continued employment, become or remain 
members of the Union. All employees hired after the effective date of this Agreement shall be 
or become and remain members of the Union no later than thirty (30) calendar days following 
the first day of their employment in accordance with the provisions of Section 8 of the National 
Labor Relations Act, as amended.  

SECTION 2.2 CAUSE FOR DISMISSAL   

The Union may demand the discharge of any bargaining unit employee who is delinquent in 
payments required in this Article or refuses to become and remain a member of the Union. The 
Union shall communicate delinquency to the affected employee and to the Employer within 
thirty (30) calendar days of delinquency. The notice to the delinquent employee shall include a) 
�š�Z�����(�����š���š�Z���š���š�Z�����h�v�]�}�v���Z���•���v�}���Œ�����}�Œ�����}�(���š�Z�������u�‰�o�}�Ç�����[�•���u���u�����Œ�•�Z�]�‰���}�Œ���Œ���o�]�P�]�}�µ�•�����Æ���u�‰�š�]�}�v��
and b) the action required by the employee in order to satisfy requirements of this Agreement. 
This notice may include: the amount needed to pay delinquent dues in full; a membership form, 
and/or any other action needed on the part of the employee to satisfy obligations of this 
Agreement. The Union shall, at the same time, notify the Employer of the name and reason for 
the delinquency of any employee. Should the employee fail to satisfy obligations of this 
Agreement, within fifteen (15) calendar days from the date of the original notice of 
delinquency, the Union may demand in writing that the Employer discharge the employee. 
Following receipt of such demand, the Employer shall discharge the employee within thirty (30) 
seven (7) �����o���v�����Œ�������Ç�•���}�(���š�Z���������š�����}�(���š�Z�����h�v�]�}�v�[�•�������u���v��., .as long as the Employer can 
ensure the health and safety of the ���u�‰�o�}�Ç�����•�[ clients.. 

 

09/14/2026
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SECTION 2.3: DUES DEDUCTION 

The Employer agrees to deduct from each bargaining unit employees pay all authorized dues, 
fees, and assessments as determined or required by the Union. The Employer shall make such 
deductions from the employee's paycheck following receipt of written authorization, and 
periodically thereafter as specified on the written authorization, so long as such authorization is 
in effect, and shall tendeavor to remit  remit the same to the local Union within tenfifteen 
(150)  (10) ten business days after the end of each pay period by Automated Clearing House 
(ACH) Payment. The Union acknowledges that time and expense may be required for the 
Employer's third-party payroll vendor to implement any changes to this process, and the 
Employer will continue to remit dues deductions to the Union within fifteen (15) business 
days after the end of each month until such programming updates are available. If the report 
is delayed the Employer will notify the Union when the report will be delivered and remitted. 
The Union will furnish all the membership forms necessary to be used for this written 
authorization.  Deductions will begin  by the start of the next payroll cycle following the receipt 
�}�(���š�Z�������u�‰�o�}�Ç���������µ�š�Z�}�Œ�]�Ì���š�]�}�v�����š���š�Z�������u�‰�o�}�Ç���Œ�[�•�����}�Œ�‰�}�Œ���š�����}�(�(�]���� or following receipt of 
employee deduction authorization updates from the Union. The Union reserves the right to 
���v�(�}�Œ�������š�Z�����š���Œ�u�•�����v�������}�v���]�š�]�}�v�•���}�(���������Z�����u�‰�o�}�Ç�����[�•���•�]�P�v�������u���u�����Œ�•�Z�]�‰�������Œ�����Á�]�š�Z���Œ���P���Œ�����š�} 
when authorizations for deductions may be revoked. The Employer shall honor the terms and 
���}�v���]�š�]�}�v�•���}�(���������Z�����u�‰�o�}�Ç�����[�•���•�]�P�v�������u���u�����Œ�•�Z�]�‰�������Œ���X 

SECTION 2.3: POLITICAL ACCOUNTABILITY FUND (COPE) 

The Employer shall deduct the sum specified from the pay of each member of the Union who 
voluntarily executes a Political Accountability Fund (COPE) wage assignment authorization 
form. When filed with the employer, the authorization form will be honored in accordance with 
its terms. The authorization form will remain in effect until or unless revoked in writing by the 
employee. The amount deducted and a roster of all employees using payroll deduction for 
Political Accountability Fund (COPE) contributions transmitted to the Union by ACH,  and 
identified as COPE deductions at the same time as the remittance of dues. Upon issuance and 
transmission of the payment �š�}���š�Z�����h�v�]�}�v�U���š�Z�������u�‰�o�}�Ç���Œ�[�•���Œ���•�‰�}�v�•�]���]�o�]�š�Ç���Á�]�o�o���������•�����Á�]�š�Z���Œ���•�‰�����š��
to such deductions. The Union and each employee authorizing the assignment of wages for the 
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payment of Political Accountability Fund (COPE) contributions hereby undertake to indemnify 
and hold the Employer harmless from all claims, demands, suits or other forms of liability that 
may arise against the Employer for, or on account of, any deduction made from wages of an 
employee. 

SECTION 2.4: VOLUNTARY DEDUCTIONS 

Upon receipt of a payroll authorization form, the Employer shall deduct and transmit voluntary 
contributions from each employee to the Union. The Employer shall deduct the sum specified 
from the pay of each employee and the authorization will be honored in accordance with its 
terms. The authorization will remain in effect until or unless revoked in writing by the employee 
or the Union. The Union and each employee authorizing such voluntary deductions hereby 
undertake to indemnify and hold the Employer harmless from all claims, demands, suits, or 
other forms of liability that may arise from any such deduction, consistent with Section 2.3 
(COPE). The amount deducted and a roster of all employees using payroll deduction for 
voluntary deductions will be promptly transmitted to the Union by ACH payable to the Union 
and identified as Voluntary Deduction at the same time as the remittance of dues.  

SECTION 2.5: ELECTRONIC SIGNATURE AND VOICE AUTHORIZATION 

The Union may use electronic records and voice authorizations to verify Union membership, 
authorization for voluntary deduction of Union dues subject to the requirements of state and 
federal law. The Employer shall accept confirmations from the Union that the Union possesses 
electronic records and/or voice authorization of such membership.  

SECTION 2.6: BARGAINING UNIT INFORMATION AND REPORTING 

���u�‰�o�}�Ç�����•�����}�À���Œ���������Ç���š�Z�]�•�����P�Œ�����u���v�š�����Œ�����Œ���‹�µ�]�Œ�������š�}���u���]�v�š���]�v���µ�‰�r�š�}�r�����š�����‰���Œ�•�}�v���o���‰�Z�}�v����
number(s), and home address on file with the Employer. The Employer shall provide a roster of 
all bargaining unit employees withing 5 business days after the end of the month. This 
information shall be transmitted securely in a mutually agreeable format. The roster shall 
include the following information for each employee: 

�x Branch name 
�x Employee ID 
�x First name 
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�x Preferred first name 
�x Middle name  
�x Last name,  
�x Preferred Pronoun 
�x Date of birth.  
�x Social security number,  
�x Gender,  
�x Ethnicity 
�x Preferred written language , 
�x Preferred spoken language 
�x Address type (mailing or physical)  
�x address line 1, 
�x Address line 2,  
�x City,  
�x State,  
�x Zip code,  
�x Home phone number �~���o�o���‰�Z�}�v�����v�µ�u�����Œ�•���•�Z���o�o�����}�v�(�}�Œ�u���š�}���š�Z�����Z�~�Æ�Æ�Æ�•���Æ�Æ�Æ-�Æ�Æ�Æ�Æ�[���(�}�Œ�u���š�•,  
�x Cell phone number, �~���o�o���‰�Z�}�v�����v�µ�u�����Œ�•���•�Z���o�o�����}�v�(�}�Œ�u���š�}���š�Z�����Z�~�Æ�Æ�Æ�•���Æ�Æ�Æ-�Æ�Æ�Æ�Æ�[���(�}�Œ�u���š�•, 
�x Personal Email address,  
�x Original hire date 
�x Most recent hire date (if different than original) 
�x Termination date (if applicable)  
�x Employment or leave status, 
�x Reason for termination (if applicable),  
�x FTE status, 
�x Classification,  
�x Work location,  
�x Payrate,  
�x Cumulative lifetime hours worked used for wage step determination  
�x Pay period start date, 
�x Pay period end date, 
�x Dues Assessable Pay 
�x Hours worked  
�x Amount paid in dues,  
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�x Amount paid in cope (if applicable), 
�x Amount paid in any other voluntary deduction(s) (if applicable),  

 
The Employer shall provide this list in a common electronic format agreed upon by the 
Employer and the Union. The formatting of the Roster and Deduction report and file naming 
convention shall conform to template provided to the Employer by the Union. If the Employer 
desires to change the agreed upon format, the Employer shall give the Union no less than sixty 
�~�ò�ì�•�������Ç�•�[���v�}�š�]�����X�����µ�Œ�]�v�P���š�Z���š���š�]�u�����š�Z�����h�v�]�}�v�����v�������u�‰�o�}�Ç���Œ���•�Z���o�o���u�����š���š�}�����]�•���µ�•�•���š�Z�������Z���v�P���X 
The sum of the individual Union dues amounts in the Roster shall exactly match the amount of 
the dues payment(s) remitted to the Union. The sum of the voluntary deductions in the Roster 
shall exactly match the amount of the voluntary deduction payment(s) remitted to the Union.  
If the Dues Report and the Employee Roster are submitted as separate reports, both reports 
must have a corresponding record, cover the same time period, and must contain the following 
identical information:   

1. Employee number   
2. First Name  
3. Middle Name  
4. Last Name  
5. Social Security Number  

SECTION 2.7: DATA MAINTENANCE 

The Union will conduct periodic audits of data related to membership form reconciliation, 
financial deductions, and bargaining unit information. The Employer shall complete and/or 
reconcile the audit within twenty (20) business days twenty (20) days of receiving the audit 
from the Union. 

SECTION 2.8: DATA SECURITY 

The Employer agrees that the following information is confidential, and shall not be released by 
the Employer or its agents to any third party, including any contractor or vendor, except as 
necessary to comply with the provisions of this Agreement or the provision of other 
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employment benefits, upon not less than twenty-one (21) days written notice to the Union, as 
required by law: 
The names, addresses, telephone numbers, wireless telephone numbers, electronic mail 
addresses, social security numbers, and dates of birth of all employees covered by this 
Agreement. 
The Employer shall provide a copy of the request and any other materials submitted as part of 
the request at the time of notification. The Employer shall provide the Union with at least 
fourteen (14) days to review and challenge the scope of the request pr�]�}�Œ���š�}���š�Z�������u�‰�o�}�Ç���Œ�[�•��
�Œ���•�‰�}�v�•�����š�}���š�Z�������]�•���o�}�•�µ�Œ�����Œ���‹�µ���•�š�X���d�Z�������u�‰�o�}�Ç���Œ�����P�Œ�����•���š�}�����}�v�•�]�����Œ���š�Z�����h�v�]�}�v�[�•���Œ���•�‰�}�v�•�����‰�Œ�]�}�Œ��
to disclosing any information about bargaining unit members.  

SECTION 2.9: MEMBERSHIP FORMS 

The Employer agrees to distribute membership forms for the Union with the basic employment 
paperwork required by the Employer.  
 
After collecting said card from the new employee or Advocate, the Employer shall retain a copy  
for itself and send a complete digital copy to the Union within five (5) business days via 
common electronic format agreed upon by the Employer and the Union. Cards collected by a 
Union Advocate will be shared with the Employer to make a copy for itself.   
 
The Employer will make digital copies of Membership Cards on file available to the Union upon 
request through the Data Maintenance process outlined in Section 2.8.  
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for the employee to seek representation. If an employee speaks a language other than English, 

the Employer will advise the employee that they can contact the Member Resource Center for 

language support during the meeting. The unavailability of an Advocate or Union staff 

representative for a meeting date shall not unreasonably delay or impede the Employer's 

investigation or decision to take disciplinary action. 

When the Employer requests a written statement in lieu of a meeting, the Employer shall notify 

the employee of their right to consult their Advocate or the Member Resource Center prior to 

submission of the statement. 

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTEN JUSTIFICATION FOR 

DISCIPLINE FOR CAUSE 

In the case of any written warning, suspension, economic sanction, or 9ischarge for cause, an 

Employer shall give a copy of the disciplinary action to the employee, stating the reasons for 

the discipline or discharge no later than three (3) business days from the effective date of the 

action. The document shall include a line for the signature of the employee and the immediate 

supervisor or manager responsible for the decision to issue discipline, including the following 

notice: 

"Signing this document indicates that you have received a copy but does not indicate that you 

agree or disagree with its contents. if you believe this action violates the Union contract or 

Employer policies you have the right to contest this action through filing a grievance. You may 

contact your Union advocate or the SEIU 775 Member Resource Center (MRC) at 1-866-371-

3200." This notice will be provided in writing in the employee's preferred language. 

The lack of the employee's signature on the notice shall not be grounds for nullifying or 

challenging the notice or any ensuing disciplinary action where reasonable evidence shows that 

the applicable Employer attempted to inform the employee of the investigation, pending or 

actual discipline. 

Employees who are discharged will be paid within fourteen (14) calendar days of the date of the 

termination of their employment. This final paycheck will include payment for all hours worked 

and not paid, as well as payment for any accrued paid time off. 

The Union reserves the right to add to, modify or withdraw this proposal. 
Tentatively Agreed To: 

For the Unio c;x:1};~ For the Employer: 

Date: Date: 
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The Union reserves the right to add to, modify or withdraw this proposal. 
Tentatively Agreed To: 
For the Union:       For the Employer: 
___________________________________         ___________________________________ 
Date:        Date: 
_____5/13/2026______________________________    ___________________________________ 

ARTICLE 8: DISCIPLINE AND JUST CAUSE 

SECTION 8.1: JUST CAUSE AND RIGHT TO REPRESENTATION 

Just Cause and Progressive Discipline 
The Employer shall not have the right to discipline employees and/or to discharge non- 
probationary employees except for just cause. Communications between supervisors and 
employees about disciplinary matters shall be respectful. The purpose of progressive discipline 
�]�•���š�}���]�u�‰�Œ�}�À�������v�����u�‰�o�}�Ç�����[�•���‰���Œ�(�}�Œ�u���v���������v����is not intended to be punitive in nature. Prior to 
issuing a disciplinary reprimand, the employer shall attempt to meet with the employee to 
gather facts surrounding the incident; and shall conduct a proper investigation prior to issuing a 
disciplinary reprimand. In general, progressive discipline shall be used upon repeat occurrences 
of the same kind, with the progression as follows: documented verbal warnings, written 
warnings (first, second, final), suspension, and discharge. Discipline should be issued in writing 
to the employee as expeditiously as possible.  
�/�v���š�Z���������•�����}�(�����v�Ç���(�}�Œ�u���}�(�����]�•���]�‰�o�]�v���U���š�Z�������u�‰�o�}�Ç�����[�•�����]�•���]�‰�o�]�v���Œ�Ç�������š�]�}�v���•�Z���o�o���]�v���o�µ����������
description of the conduct that is the basis for the disciplinary action(s) and the date of the 
infraction. The Employer will identify specific corrective action(s) that the employee is expected 
to take to improve their performance. 
Serious Misconduct 
In the case of substantiated serious misconduct, or for disqualifying crimes as defined in 
statutes applied to the licensed provision of home care services, the Employer may bypass any 
one or all of the steps of progressive discipline for reasonable cause. Examples of such serious 
misconduct are: stealing, job abandonment (leaving clients unattended), abuse of client, 
stealing time (Medicaid fraud), lying in an investigation, falsification of documents (including 
time records).  
Fact-finding 
Prior to issuing any form of disciplinary action to an employee, an Employer shall investigate 
and gather facts. The Employer shall advise the employee of the purpose of the investigatory 
meeting and that the meeting could lead to disciplinary action and shall advise the employee of 
their right to request an advocate or Union representative in the meeting. If an employee 
requests an advocate or Union representative, the Employer will the Employer will allow time 
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The Union reserves the right to add to, modify or withdraw this proposal. 

Tentatively Agreed To: 
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Date:                                                                                                  Date: 
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for the employee to seek representation. If an employee speaks a language other than English, 
the Employer will advise the employee that they can contact the Member Resource Center for 
language support during the meeting. The unavailability of an Advocate or Union staff 
representative for a meeti�v�P�������š�����•�Z���o�o���v�}�š���µ�v�Œ�����•�}�v�����o�Ç�������o���Ç���}�Œ���]�u�‰���������š�Z�������u�‰�o�}�Ç���Œ�[�•��
investigation or decision to take disciplinary action. 
When the Employer requests a written statement in lieu of a meeting, the Employer shall notify 
the employee of their right to consult their Advocate or the Member Resource Center prior to 
submission of the statement.  

SECTION 8.2: NOTIFICATION OF FORMAL DISCIPLINARY ACTION/WRITTEN JUSTIFICATION FOR 

DISCIPLINE FOR CAUSE 

In the case of any written warning, suspension, economic sanction, or discharge for cause, an 
Employer shall give a copy of the disciplinary action to the employee, stating the reasons for 
the discipline or discharge no later than three (3) business days from the effective date of the 
action. The document shall include a line for the signature of the employee and the immediate 
supervisor or manager responsible for the decision to issue discipline, including the following 
notice:  
�^�^�]�P�v�]�v�P���š�Z�]�•�����}���µ�u���v�š���]�v���]�����š���•���š�Z���š���Ç�}�µ���Z���À�����Œ�������]�À�������������}�‰�Ç�����µ�š�����}���•���v�}�š���]�v���]�����š�����š�Z���š���Ç�}�µ��
agree or disagree with its contents. if you believe this action violates the Union contract or 
Employer policies you have the right to contest this action through filing a grievance. You may 
contact your Union advocate or the SEIU 775 Member Resource Center (MRC) at 1-866-371-
�ï�î�ì�ì�X�_���d�Z�]�•���v�}�š�]�������Á�]�o�o���������‰�Œ�}�À�]���������]�v���Á�Œ�]�š�]�v�P���]�v���š�Z�������u�‰�o�}�Ç�����[�•���‰�Œ���(���Œ�Œ�������o���v�P�µ���P���X�� 
�d�Z�����o�����l���}�(���š�Z�������u�‰�o�}�Ç�����[�•���•�]�P�v���š�µ�Œ�����}�v���š�Z�����v�}�š�]�������•�Z���o�o���v�}�š���������P�Œ�}�µ�v���•���(�}�Œ���v�µ�o�o�]�(�Ç�]�v�P���}�Œ��
challenging the notice or any ensuing disciplinary action where reasonable evidence shows that 
the applicable Employer attempted to inform the employee of the investigation, pending or 
actual discipline. 

Employees who are discharged will be paid within fourteen (14) calendar days of the date of the 
termination of their employment. This final paycheck will include payment for all hours worked 
and not paid, as well as payment for any accrued paid time off. 
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SECTION 8.3: SUSPENSION OR DISCHARGE 

Within seven (7) calendar days after any suspension or discharge for cause, an Employer shall 
notify the Union in writing (by email) of the suspension or discharge and the reason for this 
action and shall attach a copy of the disciplinary notice signed by the employee or provided to 
the employee. The Employer will attempt to assign other work to the employee while they are 
conducting its investigation as long as the employee is licensed to work. If the employee is 
���Æ�}�v���Œ���š���������(�š���Œ���š�Z�������u�‰�o�}�Ç���Œ�[�•���]�v�À���•�š�]�P���š�]�}�v�����v�����š�Z�������u�‰�o�}�Ç�������Á���•���v�}�š���}�(�(���Œ�������}�š�Z���Œ���Á�}�Œ�l��
pending the investigation, the Employer will reimburse the employee for the time lost at the 
���u�‰�o�}�Ç�����[�•�����µ�Œ�Œ���v�š���Œ���š�����}�(���‰���Ç���‰�o�µ�•�����v�Ç�����‰�‰�o�]�������o�������]�(�(���Œ���v�š�]���o�X Employees who are suspended 
may use any accrued paid leave during their period of suspension. If the employee is not 
offered other work pending the investigation and chooses to use paid leave during the 
investigation and is reinstated and exonerated by the employer, any paid leave used by the 
employee will be placed back into their available PTO balance.  

SECTION 8.4: INVESTIGATION OF JUST CAUSE BY UNION 

An advocate or Union representative shall have the right to interview employees and 
management personnel and gather information concerning disciplinary matters. Such 
�]�v�š���Œ�À�]���Á�•���•�Z���o�o���v�}�š���]�v�š���Œ�(���Œ�����]�v�����v�Ç���Á���Ç���Á�]�š�Z�����v�����u�‰�o�}�Ç���Œ�[�•�����µ�•�]�v���•�•�������š�]�À�]�š�Ç�X���^�Z�}�µ�o����������lient 
���}�u�‰�o���]�v�š���������]�v�À�}�o�À�����U���š�Z�������‰�‰�o�]�������o�������u�‰�o�}�Ç���Œ���Á�]�o�o�����š�š���u�‰�š���š�}���‰�Œ�}�À�]�������������}�‰�Ç���}�(���š�Z�������o�]���v�š�•�[��
written complaint, if any, with all identifiers removed, so long as the removal of identifiers 
adequately protects the confidentiality rights of the client and the provision of the complaint 
does not violate federal, state, local laws or regulations. 

SECTION 8.5: EMPLOYER RULES 

�d�Z�������u�‰�o�}�Ç���Œ���u���Ç�����•�š�����o�]�•�Z���Œ�����•�}�v�����o�����Á�}�Œ�l���Œ�µ�o���•���v�������•�•���Œ�Ç���š�}���Œ���P�µ�o���š�������u�‰�o�}�Ç�����•�[�����}�v���µ���š�����š��
work. Work rules shall be reviewed with new employees, and made available to all employees. 
The Employer may require new employees to sign a form provided by that Employer to confirm 
their understanding of the work rules. The Employer will advise the Union of any proposed 
changes to the work rules thirty (30) days in advance. If the rule is a mandatory subject of 
bargaining, the Union reserves the right to bargain such changes. 
Employees who speak a language other than English shall be provided the work rules in their 
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preferred language, upon request. 

SECTION 8.6: PERSONNEL FILES 

Any information about the employee may be included in the personnel file, including without 
limitation information regarding disciplinary action, such as client complaints, warnings, 
placements on probation status, and formal evaluation reports prepared by an Employer shall 
�������‰�o�����������]�v���š�Z�������u�‰�o�}�Ç�����[�•���‰���Œ�•�}�v�v���o���(�]�o�������v�����������}�‰�Ç���•�Z���o�o���������u�����������À���]�o�����o�����š�}���š�Z�������u�‰�o�}�Ç������
�µ�‰�}�v���š�Z�������u�‰�o�}�Ç�����[�•���Á�Œ�]�š�š���v���Œ���‹�µ���•�š�X���d�Z����Employer shall allow the employee and/or their 
�Œ���‰�Œ���•���v�š���š�]�À�����~�]�(���š�Z�������u�‰�o�}�Ç�������•�}�����µ�š�Z�}�Œ�]�Ì���•���]�v���Á�Œ�]�š�]�v�P�•���š�}�����Æ���u�]�v�����š�Z�������u�‰�o�}�Ç�����[�•���‰���Œ�u���v���v�š��
personnel file maintained in an Employer office, at a mutually agreeable time and date; files 
must be made available within five (5) business days of receipt of a written request. Employees 
who have a reasonable dispute with information in their personnel file may submit written 
comments no more than two (2) pages in length, replying to any material in their file, which 
comments shall also be maintained in their personnel file. Employees may not submit 
additional written comments regarding disputes which have been resolved through the 
grievance process. An employee that is represented by the Union through the grievance 
process, does not need to authorize in writing for a union staff member to request information 
pertaining to their personnel file and/or pertaining to the investigation of a grievance.  
Should the employee maintain a good record for one (1) year, all identified negative materials 
shall be removed from their personnel files at the request of the employee, unless otherwise 
required to be retained by state law or regulation. Files that are not removed after one (1) year 
shall be considered as if they had been removed so long as the employee has not committed 
the same offense within the past twelve (12) months. 

SECTION 8.7: ADUPLT PROTECTIVE SERVICES OR REGULATORY INVESTIGATIONS 

Should Adult Protective Services (APS) �}�Œ�����v�}�š�Z���Œ���Œ���P�µ�o���š�}�Œ�Ç�����P���v���Ç���~�•�µ���Z�����•�����Z�]�o���Œ���v�[�•��
Administration or the Division of Developmental Disabilities) initiate an investigation of an 
employee that requires suspension or removal of that employee from any client, but does not 
require suspension or removal from all home care work, the Employer will attempt to assign 
the employee other suitable home care work until the investigation is complete if permitted by 
state law or regulation. If the Employer is unable to assign the employee to other suitable home 
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care work, the employee will be advised by the Employer to apply for unemployment benefits 
and to have the option to use any accrued and available PTO. 
If, following the conclusion of an APS or other regulatory investigation, it is determined by the 
Employer, or APS or other regulatory agency that the employee is to be disciplined, up to and 
including termination, the notification provisions of Section 8.2 of this Article will apply. 
If the investigation indicates that the disciplinary action is unnecessary, the Employer will make 
reasonable efforts to reinstate the employee to the same hours/position with the original 
client. If the client should decline to be served by the employee, the Employer will make 
reasonable efforts to assign suitable and available client hours, until they are employed at the 
same number of hours as before the investigation. 
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ARTICLE 9: GRIEVANCE PROCEDURE 

SECTION 9.1: DEFINITION 

Time----

A grievance is hereby defined as a claim against, or dispute with, an Employer by an employee 

or the Union involving an alleged violation by an Employer of the terms of this Agreement 

and/or the employee handbook or Policies and Procedures of the Employer. If the Union 

believes that a term, condition, policy or procedure of the Employer's handbook conflicts with 

this Agreement and/or is unreasonable the Union shall have the right to file a grievance. The 

Union and the Employer are mutually committed to resolving disputes at the lowest level 

possible, in an expedient manner. 

SECTION 9.2: TIME LIMITS, MEETINGS AND NOTIFICATIONS 

The purpose of time limits within the grievance procedure is to ensure the swift resolution of 

disputes. Time limits may be extended or waived at any step of the grievance procedure by 

mutual written agreement of the Parties. The party awaiting a response at any step may 

advance the grievance to the next step once the time limits have expired. The Union may 

withdraw a grievance at any step in the grievance procedure. The Parties agree the grievance 

may be resolved at any stage of the grievance process provided that all appeals are timely. 

The parties may waive meetings or conduct meetings by phone or video conference by mutual 

agreement. Electronic mail (email) shall be considered as valid notification under this Article. 

The grieving employee who attends meetings outside of scheduled working hours shall be paid 

for the time spent at their normal rate of pay if the discipline is validated and the grievance 

resolved to both parties' satisfaction. 

SECTION 9.3: WRITTEN GRIEVANCE 

The written grievance must contain the following information: 

(a) The exact nature of the grievance; 

(b) The act or acts alleged to be violations; 

(c) When the alleged act(s) occurred; 

(d) The identity of the grievant(s); 

The Union reserves the right to add to, modify or withdraw this proposal. 
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(e) The specific Article or provision of this Agreement, the employee handbook, the Employer's 

Policy and Procedure, or the past practice alleged to have been violated; 

(f) The remedy proposed to attempt to resolve the grievance. 

The written grievance need not be on the Union's grievance form, as long as it contains the 

information above. Email is a valid form of notification under this Article. The written grievance 

must be signed by the grievant or authorized Union representative. An Electronic signature is 

valid under this Article. 

SECTION 9.4: GRIEVANCE STEPS 

Informal Step: An issue in dispute will be addressed between the immediate supervisor and the 
employee involved, or the employee may request representation by an advocate or Union 
representative. Advocates and supervisors are encouraged to gather information to assist in 
establishing facts about the dispute. The dispute does not need to be presented in writing, and 
the resolution of the issue may also be verbal or by email. 

Formal grievances shall be handled in the following manner: 

Step One: The grievant, advocate and/or Union staff representative shall present a grievance 

orally or in writing to the grievant's immediate supervisor or designated Employer 

representative within forty fi>.«e (4S)fifteen (15) thirty (30) calendar days from the date of the 

occurrence of the facts or from the date the alleged violation first became known, whichever is 

later. The Parties will meet to discuss the issue within ten (10) calendars days from receipt of 

the written grievance. An Employer representative shall respond in writing to the grievance 

within ten (10) calendar days of the meeting date to agree to resolve or deny the grievance. The 

Employer representative's response shall be addressed and sent to both the grievant and the 

Union. Should the Employer representative fail to respond within this timeframe, the Union has 

the right to advance the grievance to Step Two. 

Step Two: If no resolution or settlement is reached between the grievant and the supervisor, 

the grievant or the Union may file a written appeal of the supervisor's decision rendered in Step 

One to the appropriate Program Director or the Employer's designated representative. The 

grievant or Union shall file this written grievance within fifteen (15) calendar days after receipt 

The Union reserves the right to add to, modify or withdraw this proposal. 
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unsuccessful in resolving the grievance, or mediation is not selected as an option for resolution, 

the Union may advance the grievance to Arbitration. 

SECTION 9.5: REQUEST FOR ARBITRATION 

If no resolution or settlement is reached within thirty (30) ca lendar days after the date the 

grievance is presented to an Employer as provided in Step Two, or if no response is received by 

the Union within the time limits, then the Union shall have the right, within the next thirty (30) 

calendar days, to advise the Director or the Employer's designee that the Union is forwarding 

the grievance to a neutral arbitrator for final and binding settlement. The time limits for filing 

for arbitration may be extended by mutual agreement of the Parties. 

SECTION 9.6: ARBITRATION 

In the event that a grievance proceeds to arbitration, the Parties shall make a good faith effort 

to agree on an arbitrator and proceedings shall be held in a mutually agreed upon location. In 

the event the Parties are unable to agree, in no later than five (10) calendar days from receipt 

of the request by the Union for arbitration, the Parties shall select an arbitrator as follows: 

The Federal Mediation and Conci liation Service (FMCS) shall provide a list offive (5) arbitrators 

to the Union and to the Employer. 

Within five (5) working days after receipt of the list of arbitrators, the Parties shall select an 

arbitrator through the process of elimination by alternately striking names. The Party to strike 

first shall be selected by a coin toss. 

OR 

The Parties may mutually agree to a list of arbitrators to be used during the term of this 

Agreement and shall select any arbitrator whose schedule permits timely hearing of the 

grievance. 

The jurisdiction of the impartial arbitrator is limited to: 

a) Adjudication of the grievance setting forth the issue or issues to be arbitrated; 

b) Interpretation of the specific terms of this Agreement which are applicable to the 

particular issue presented to the arbitrator; 

c) The rendering of a decision or award that in no way modifies, adds to, subtracts from, 

changes or amends any term or condition of this Agreement or that is in conflict with 

The Union reserves the right to add to, modify or withdraw this proposal. 
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any of the provisions of this Agreement; 

Time ----

d) The rendering of a decision or award based solely on the evidence and arguments 

presented to the arbitrator by the respective Parties; and, 

e) The rendering of a decision involving the administration or interpretation of insurance 

plans or contracts. The arbitrator shall not have jurisdiction over internal rules of the 

insurance plans or contracts which are outside the Employer's or the Union's control. 

SECTION 9.7: ARBITRATION DECISION AND COSTS 

The arbitrator will render a decision within thirty (30) calendar days after the conclusion of the 

hearing or within thirty (30) calendar days following any period allowed for the filing of post­

hearing briefs. The decision shall be final and binding upon the Employer, the Union, and the 

employee(s) affected. The costs of the arbitration, including professional services for 

preparation of transcripts (if agreed by the Parties) shall be divided equally between the Union 

and the Employer. Any fees for witnesses shall be borne by the Party calling such witness. 

The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 10: VACANCIES 

SECTION 10.1: OPEN POSITIONS 

In order to ensure that all interested employees are advised of employment opportunities, notice 
of job vacancies for regular full or part-time positions will be made available in the EVV app or on 
an online job posting for at least seven (7) calendar days. In addition, information about all job 
vacancies will be available to employees who call, email or text the Employer for that purpose. 
All regular full or part-time vacancies will be posted and filled in accordance with this Agreement. 
Postings will include position requirements, minimum qualifications, substitute, and preferred 
qualifications (if any), and base rate of pay.  

SECTION 10.2: NOTIFICATION OF AVAILABLE HOURS 

An employee seeking to work additional hours will notify their supervisor(s) of a desire to work 
additional hours, and schedule availability. Employees who are seeking to qualify for healthcare 
coverage shall indicate that they are seeking additional hours in order to qualify for health care 
coverage. Such notification will be made at least once a month. It is the responsibility of the 
employees to notify their immediate supervisors when their availability changes. The Employer 
will provide information regarding available hours, via EVV and other means which will assist 
employees in obtaining more hours.  

SECTION 10.3 ASSIGNMENT OF AVAILABLE HOURS 

The principle of client choice shall be the determinative factor for assignment of worker(s). All 
other factors and qualifications being equal, the Employer shall offer additional hours first to 
employees who lost client hours through no fault of their own, to employees seeking enough 
hours to qualify for healthcare coverage and thereafter the Employer shall use seniority as the 
factor in assigning additional hours, up to a maximum of forty hours per week.  

In order to ensure that client hours are covered without delay, the Employer may temporarily 
assign any employee for up to seven (7) calendar days to newly available clients while 
determining which employee shall be assigned the newly available hours under the priority 
order above. 

 

09/14/2026
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SECTION 10.4: RIGHT TO REPLACEMENT HOURS  

�t�Z���v�����v�����u�‰�o�}�Ç�����[�•�����o�]���v�š�����•�•�]�P�v�u���v�š���]�•���Œ�����µ���������]�v�À�}�o�µ�v�š���Œ�]�o�Ç���š�Z�Œ�}�µ�P�Z���v�}���(���µ�o�š���}�(���š�Z���]�Œ���}�Á�v�U���š�Z����
Employer shall attempt to assign replacement client hours to this employee and will prioritize 
placement of the displaced employee. It is understood that an employee may be required to 
work fill-in shifts until a permanent client can be assigned.  

SECTION 10.5: JOB DESCRIPTIONS 

Job descriptions shall be reviewed by management annually. Any revised job descriptions will be 
shared with the Union. The Labor Management Committee shall have the ability to review, 
change, and/or develop new job descriptions for the classifications covered by this Agreement. 
Job descriptions shall be reviewed by Labor Management Committee annually. The Labor 
Management Committee shall meet to review and adopt proposed changes when necessary. 

SECTION 10.6: INTRODUCTIONS AND HOME EVALUATIONS 

�W�Œ�]�}�Œ���š�}���š�Z�����‰�o�������u���v�š���}�(�����v�����u�‰�o�}�Ç�������]�v���������o�]���v�š�[�•���Z�}�u���U���š�Z�������u�‰�o�}�Ç���Œ���Á�]�o�o�����}�v���µ���š�����v���}�v-site 
visit to ensure a safe working environment. 

In order to establish and foster harmonious relationships between employees and the clients 
served by the Employer, the Employer shall facilitate introductory meetings between the 
employee and the client and will review the care plan with the employee for all assumed 
permanent placement assignments.  

 

09/14/2026
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ARTICLE 12: LOBBY DAY / HOMECARE ADVOCACY DAY 

The Employer agrees to grant up to two of its bargaining unit employees, based on a first-come, 
first-served basis, up to two (2) paid leave days each calendar year, as designated by the Union, 
for the purpose of public advocacy to improve the quality of long-term care. The Union shall 
designate in writing to the Employer dates of the public advocacy events at least ten (10) calendar 
days in advance. Employees will submit time off requests at least one week in advance of the 
event(s). Leave requests shall take client needs into consideration but shall not be unreasonably 
denied by the Employer. The Employer shall communicate promptly with the Union concerning 
any difficulties in granting leave requests.  

Employer will compensate employees on paid leave for Union advocacy purposes at their regular 
rate of pay and are to be compensated for the time spent at the event, or missed shift(s), 
whichever is longer. 

Within fourteen (14) calendar days of the Union advocacy event, the Union will forward to the 
Employer a list of employees who attended the advocacy event. Employees who requested leave, 
but whose attendance is not verified by the records provided to the Employer and who did not 
report to work, shall be denied paid leave, but may use Paid Time Off if requested by the 
employee. 

09/14/2026
09/14/2026
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Articl e ~16: LEAVES OF A BSENCE 

SECTION .. 16.l: UNION LEAVE 

Time- __ _ 

Leave to Hold Office / Emp loyment : Any employee elected or appointed to an office or position 

in the Union, or working for the Union shall be granted a leave of absence for a period of 

continuous service with the Union not to exceed two (2) years. The leave may exceed 

two (2) years in cases where the term of office exceeds this period. Thirty (30) days written 

notice must be given to the Employer before the employee takes leave to accept such office, 

position, or work with the Union. Such leave of absence shall be without pay. 

Leave to Condu ct Union B usin ess: A leave of absence without pay shall also be granted for up 

to ninety (90) days to conduct Union business provided fifteen (15) days written notice is given. 

The Employer and the Union shall cooperate in the scheduling of substitutes, so that employees 

on leave can return to their positions upon ending their leave. This leave may be extended 

upon mutual agreement. 

Senio rity Accr ual and Bene fit s: An employee on an approved Union leave shall continue to 

accrue seniority at the same rate of their accrual immediately preceding the leave. For the 

purposes of Union Leave, all hours worked for the Union shall count as "hours worked" as 

defined in the CBA to a maximum of the employees regularly scheduled hours per month per 

employee, including wage progression and leave accrual, but excluding eligibility and 

contributions to the Health Benefits Trust and Training Partnership. In order to ensure 

continuity of benefits from the Health Benefits Trust and the Training Partnership of up to six 

(6) months for each Union Leave, all hours worked for the Union shall count as "hours worked" 

as defined in the CBA, and the Union shall make contributions directly to the Training 

Partnership and Health Benefits Trust, as if it were the Employer on all hours worked. In no 

event shall benefits from the Health Benefits Trust and the Training Partnership under this 

provision continue for more than six (6) consecutive months, unless mutually agreed. 

SECTION .. 16.2: BEREAVEMENT LEAVE 

Non-probationary employees ,,ho ha\'C completed more than l\, o (2) years of continuous service 
are el igible for up to two (2) days of paid 

The Union reserves the right to add to, modify or withdraw this proposal. 
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Time - _ _ _ 

HYC Elays of f)DiEI (eAEI three Elays ef l!Rf)ai e:1) funeral or bereavement leave for 

the employee's sp ouse . domestie partRer 1 pareRt , step p areRt , elclild 1 step elcli ld 1 or 
~ family members. To respect the diversity of family composition, employees are 
trusted tQ~ lf-i!lentify who constitutes a family member. 

sf)em;e. Ele,icuislie f)artAer, pareAIS, slefl f)BA!Als. ehilElreA, slefl ehilElnm, sibliAgs, slefl sibliAgs, 
nIBther-er-fa1IJef--in-law,g-r-andpareillr.-grafl6-f)arems-it1~ AdehiMren, brethers er sisters in 
law. 011111s ana 11Aeles. Employees may use accrued Paid Time Off for bereavement leave 
beyond this allotment, or for the loss of a family member not listed abo•Je .. 

N9fr.pfobatioRaPf emplo•fees w ill also be eligible for llP to three days of paid bereaYemeRt 

lea\Oe for long term clieAts. l~lOA 11robati0Rary ern-1110 .. ~eswiflaiso he eligillleklr one 11aiEI day of 

here a¥ement lea>Je for long term clients, '--------------------------- Commented [C1]: Employer declines the separate paid 

At the discretion of the Employer additional unpaid bereavement-leave ofup to two (2) weeks 
may be granted for travel out-of-state or out of the country. The emt1l0)'ee re1j11esling s11eh 
~dee~reevement leeve-sha-1-l-be-&llewee-te 11tili ,e any-Paid-'.Rme-Gl+that they haYe aeerneEI 
&IHH!ftfi-lCEh consistent with Section l e5.3 (Leaves of Abs ence Without Pay}. Employees may 
use any accrued and earned Paid Time Off for this purpose. 

SECTION 1-9! 6,3: LEAVES OF ABSENCE WITHOUT PAY 

Employees who have completed the Probationary Period may request a leave of absence 

without pay by presenting a written request to their immediate supervisor along with any 

supporting documentation. The decision to grant a leave of absence without pay shall be at the 

discretion of the Employer except that the Employer shall grant leaves of absence without pay 

for the fol lowing reasons and lengths of t ime. 

Type of Leave Time 
Family leave, as provided by law As provided by law 

Medical leave As certified by a physician or provided by law 

Military leave -Active duty As provided by law (see below) 

Military caregiver leave As provided by law (see below) 

Military spouse leave As provided by law (see below) 

The Union reserves the right to add ta, modify or withdraw this proposal. 
Tentatively Agreed To: 

For the Union~~ 

�~� Date: t/JS/vv 
For the Employer: 

Date: 0 

client-bereavement day. Neither First Choice In-Home Care 
nor Concerned Citizens (comparable independently-owned 
WA home care agencies) has any paid bereavement benefit 
for client loss; employees may still use accrued PTO for this 
purpose. 



SEIU 775 - Graceland 
2026-2029 - Complete CBA 
UAieA ICA1ple','er Cmrnter Unien EmployerProposal V0f±- 2026 �~� ~09 15 

Time- __ _ 

I Washington Paid Family and Medical Leave I As provided by law 
Return from Leave of Absence: The employee taking a leave of absence is entitled to return to 

their same position. The Employer will make a good faith effort to reinstate Employees 

returning from an authorized leave of absence to their previous or similar assignment and 

schedule. 

Return to Work Program: The Employer will provide alternative work opportunities to 

employees injured on the job when feasible. The primary components include working closely 

with the employee and his/her physician to determine if and when the employee can return to 

modified duty. In addition, the attending physician will be requested to confirm what 

assignment and/or activity level restrictions must be adhered to. With cooperation from all 

parties involved, this program can result in earlier return to work for employees, an opportunity 

to learn/develop new skills, etcetera. 

SECTION ~1§.4: MILITARY CAREGIVER LEAVE 

The Employer w ill grant an eligible employee who is a spouse, son, daughter, parent or next of 

kin of a covered service member with serious injury or illness up to a total of twenty-six (26) 

work weeks of unpaid leave during a single twelve (12) month period to care for a service 

member as required under the Federal Family and Medical Leave Act. A "covered service 

member" is a current member of the Armed Forces, including a member of the National Guard 

or Reserves, who is undergoing medical treatment, recuperation or therapy, is otherwise in 

outpatient status or is otherwise on temporarily disability retired list for a serious injury or 

illness. A serious injury or illness is that which was incurred by the service member in the line of 

duty that may render the service member unfit to perform the duties of their office, grade, rank 

or rating. The "single twelve (12) month period for leave to care for a covered service member 

with a serious injury or illness begins on the first day the employee takes leave for this reason 

and ends twelve (12) months later, regardless of the twelve (12) month period established by 

the Employer for other types of FMLA Leave. An eligible employee is limited to a combined 

tota l of twenty-six (26) work weeks of leave for any FM LA-qualifying reason during a single 

twelve (12) month period. Only twelve (12) of the twenty-six (26) weeks total may be used for 

the FMLA qualifying reason other than to care for a covered service member. This provision 

shall be administered in accordance with the U.S. Department of Labor. 

The Union reserves the right to odd to, modify or withdraw this proposal. 
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Time- __ _ 

SECTION ~16.S: MILITARY SPOUSE LEAVE 

Up to fifteen (15) days of unpaid leave will be granted to an eligible employee who averages 

twenty (20) or more hours of work per week, whose spouse is on leave from deployment or 

before and up to deployment during a period of military conflict. An employee who takes leave 

under this provision may elect to substitute any of the accrued paid leave to which the 

employee is entitled for any part of the leave provided under this provision. The employee 

must provide his or her supervisor with notice of the employee's intention to take leave within 

five (5) business days of receiving official notice that the employee's spouse will be on leave or 

of an impending call to active duty. This provision shall be administered in accordance with 

RCW 49.77. 

SECTION ~ !6,6: DOMESTIC VIOLENCE/SEXUAL ABUSE/STALK ING LEAVE 

Eligible employees shall be entit led to take paid or unpaid leave for domestic violence, sexual 

assault or stalking that the employee has experience, or for the use to care for and /or assist a 

fami ly member who has experienced domestic violence, sexual assault or stalking. 

Leave under this provision shall be administered in accordance with RCW 49. 76. 

OTHER REQUIRED LEAVE 

The Employer will comply with all other federal, state, and local leave requirements. 

The Union reserves the right to add to, modify or withdrow this proposol. 
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ARTICLE 18: TRAVEL PROVISIONS 

SECTION 18.1: TRAVEL PAY AND MILEAGE 

Windshield time 
Employees shall be paid at their regular rate of pay per hour, while traveling between assigned 
work locations or clients. directly between two assigned client homes. Windshield time is not 
paid for travel to or from an employee's own residence, or for travel to trainings, errands, or 
the Employer's office, except as otherwise required by law. 

Employees who use public transportation for travel between assigned work locations or clients 
shall be paid their regular rate of pay per hour. Employees who use public transportation 
between assigned work locations or for authorized errands shall be reimbursed for the cost of 
the fare associated with the actual trip, not to exceed the cost of a monthly public 
transportation pass. Employees may be required to provide documentation of public 
transportation costs. 

Mileage reimbursement 

Employees driving their own vehicles between assigned work locations and clients, attending 
training, and for authorized client errands shall be reimbursed for mileage at the IRS standard 
mileage rate minus eight cents ($0.08) per mile.  the IRS standard reimbursement rate.  

The number of miles reimbursable for travel between assigned clients shall not be limited.  The 
Employer may set reasonable limits on the total number of miles reimbursed per month for 
client errands, consistent with the Employer's funding contracts with the Area Agency on 
Aging, the Department of Social and Health Services, or other applicable payers. The 
Employer retains the right to determine and assign efficient drive routes to minimize mileage 
and travel cost, taking road conditions and closures into account.  

Should additional funding specifically designated for mileage reimbursement become 
available during the term of this Agreement, the Employer agrees to reopen this Section for 
the limited purpose of renegotiating the mileage rate. 
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Employees will not be required to drive their vehicles for miles for which they are not 
reimbursed. 
Employees who use public transportation between assigned work locations or for authorized 
errands shall be reimbursed for the cost of the fare associated with the actual trip, not to 
exceed the cost of a monthly bus pass. 
Ride share programs may be authorized on a case-by-case basis. If the ride share program is 
pre-approved by the Employer, the employee shall be reimbursed for the total cost of the fare 
associated with the trip. Employees shall be required to provide documentation of public 
transportation or ride share program costs. . Ride share reimbursement under this section 
shall not exceed [$72.56.00] per month per employee unless otherwise pre-approved in 
writing by the Employer. 

Disputes about Reimbursement 
The Employer reserves the right to use mapping software (e.g. Google Maps) to determine 
miles or drive time between assignments in instances where a significant variance in travel 
reimbursement claims are identified by the Employer. Employees who must use alternative 
routes (e.g. due to road closures or other verifiable reasons), must notify their supervisor by the 
end of their shift in order to be eligible for mileage reimbursement of the additional miles. 

SECTION 18�X�î�W���/�E�^�h�Z���E���������E�������Z�/�s���Z�[�^ LICENSE 

If an employee chooses to drive their personal vehicle during client assignments, or while on 
���µ�š�Ç�U���š�Z�������u�‰�o�}�Ç�������]�•���Œ���‹�µ�]�Œ�������š�}���u���]�v�š���]�v�����v���������Œ�Œ�Ç���������µ�Œ�Œ���v�š�����Œ�]�À���Œ�[�•���o�]�����v�•�������v�����o�]�����]�o�]�š�Ç��
insurance. The Employer shall require proof of sufficient liability insurance for employees who 
choose to drive their own personal vehicles for client services or transportation between client 
assignments. The employee will provide current and updated copies of licenses and insurance 
each year. The Employer will notify employees that they need to update their insurance or 
license on file upon expiration. Employees may be denied mileage reimbursement if the 
insurance and/or license documentation is not submitted prior to expiration. 

SECTION 18.3: NO SPEEDING 

The Employer shall not be liable for any moving violation or parking tickets related to the 
���u�‰�o�}�Ç�����[�•���}�‰���Œ���š�]�}�v���}�(�������À���Z�]���o�����]�v�����}�v�v�����š�]�}�v���š�}���Á�}�Œ�l�]�v�P���µ�v�����Œ���š�Z�]�•�����P�Œ�����u���v�š�X 
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ARTICLE 20: PAID TIME OFF (PTO) 

SECTION 20.1 ACCRUAL 

Employees shall be eligible for Paid Time Off (PTO) benefits. Accrued paid time off can be used 
for sick time, vacation leave and personal leave. Employees accrue PTO during their 
probationary period but shall not use PTO until after the completion of their probationary 
period. PTO shall accrue according to the following: 
Effective upon ratification, employees shall accrue one (1) hour of paid time off for every 
twenty-five (25)thirttwenty-five (325) thirty (30) hours worked.  PTO may accumulate for a 
maximum of 140120 hours. The Employer will notify the employees when they are reaching 
their maximum hours.  
 
�W�d�K���•�Z���o�o���v�}�š�����������}�µ�v�š�������š�}�Á���Œ�������������Œ���P�]�À���Œ�[�•���Á�}�Œ�l�Á�����l. The sum of hours worked, training 
hours and/or PTO hours shall not exceed twenty-four (24) hours for one day.  
 

SECTION 20.2 USE OF PAID TIME OFF AND SCHEDULING 

Employees shall be eligible to take paid leave in one-hour increments after their initial 
probationary period. 
For vacation time, employees must submit leave requests at least two (2) weeks prior to the 
date the requested paid leave commences. In the event that too many employees request paid 
leave for the same time period and the Employer cannot ensure safe client coverage, leave 
approval shall be granted by seniority within the office to which the employee is assigned. The 
Employer will approve or deny in writing the requested time off within five (5) days from the 
date of the request.  
PTO may be used for absence due to illness in the immediate family once notification to the 
Employer is given. 
At the request of the employee, and at the discretion of the Employer, payment in advance of 
the leave may be issued. Such requests shall be made in writing by the payroll cutoff date the 
requested leave commences. 

Commented [C1]: Employer's counter-proposal: align 
accrual rate and cap with First Choice In-Home Care's SEIU 
775 agreement (1 hour PTO per 35 hours worked, 120-hour 
cap), a comparable independently-owned WA home care 
agency, rather than the rate used by large statewide FMS 
platforms (e.g., Consumer Direct). 

Commented [LB2R1]: On 9/15 the Union countered 
1/28. Graceland argued that there are too many unknowns 
and agreed to 1/30. On 9/16 the Union accepted 1/30. 

Commented [LB3]: Is this needed? Depends on the payroll 
system.  

Commented [C4]: Re: Union's note above �v  Employer 
agrees this addition isn't clearly needed and its payroll-
system impact is undefined. Propose striking this sentence 
for now; open to revisiting with specific language if the 
Union identifies the underlying wage-and-hour or overtime 
concern it's meant to address. 
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SECTION 20.3 PTO CASH-OUT 

Employees may elect to cash out hours of paid time off  after completion of their probationary 
period, by written request submitted at least two (2) weeks in advance. 

Non-probationary employees whose employment terminates shall be paid for all unused, 
accrued paid time off. Such cash out shall be made by the Employer at the time of the 
���u�‰�o�}�Ç�����[�•���(�]�v���o���‰���Ç���Z�����l�X 

SECTION 20.4 UTILIZATION OF SICK LEAVE 

Non-probationary employees who have accrued PTO shall be eligible for paid leave for any 
�‰���Œ�]�}�����}�(�������•���v�������(�Œ�}�u�����u�‰�o�}�Ç�u���v�š���Á�Z�]���Z���]�v���o�µ�����•�����µ�š���]�•���v�}�š���o�]�u�]�š�������š�}���š�Z�������u�‰�o�}�Ç�����[�•���]�o�o�v���•�•�V��
�]�v�i�µ�Œ�Ç�V���š���u�‰�}�Œ���Œ�Ç�����]�•�����]�o�]�š�Ç�V���u�����]�����o���}�Œ�������v�š���o�������Œ���V���}�Œ���š�}�����š�š���v�����š�}���u���u�����Œ�•���}�(���š�Z�������u�‰�o�}�Ç�����[�•��
�}�Œ���š�Z�������u�‰�o�}�Ç�����[�•���•�‰�}�µ�•���[�•���]�u�u�����]���š�����(���u�]�o�Ç���}�Œ�����}�u���•�š�]�����‰���Œ�š�v���Œ���}�Œ�����}�u���•�š�]�����‰���Œ�š�v���Œ�[�•��
�]�u�u�����]���š�����(���u�]�o�Ç�U���Á�Z���Œ�����š�Z�������u�‰�o�}�Ç�����[�•���‰�Œ���•���v�������]�•���Œ���‹�µ�]�Œ���������������µ�•�����}�(���]�o�o�v���•�•���}�Œ�����•���}�š�Z���Œ�Á�]�•����
allowed by the state or federal Family Medical Leave Act or other State law. 

SECTION 20.5 NOTICE AND PROOF OF ILLNESS 

Employees who are sick shall make a good-faith effort to provide as much advance notice as 
possible to the Employer. Employees will be expected to notify their supervisor of illness at least 

four (4) ) hours prior to their first assignment of the day, unless there is a verifiable emergency 
preventing an employee from fulfilling this requirement. 

The Employer reserves the right to require reasonable proof of illness if the absence from work 
lasts beyond three (3) consecutive scheduled workdays. The Employer also may require a 
���}���š�}�Œ�[�•���Œ���o�����•�����š�}���Œ���š�µ�Œ�v���š�}���Á�}�Œ�l���]�v���š�Z�������À���v�š���š�Z���š���š�Z���������•���v�������(�Œ�}�u���Á�}�Œ�l�����Æ���������•���š�Z�Œ�������~�ï�•��
consecutive scheduled workdays. 
The Employer will provide twenty-four (24) hour call or notification service for employees 
seeking to reach supervisors to call out for sick leave. 
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SECTION 20.6 SICK BANK 

SECTION 20.6.1: PURPOSE AND ELIGIBILITY 

The Employer will establish a Sick Leave Bank. Participation is voluntary. The Employer's role 
is limited to administering donations and withdrawals; the Employer has no obligation to 
supplement the Bank with additional paid hours if it is depleted. To be eligible to contribute 
to the Bank, an employee must have completed their probationary period and possess an 
accrued PTO balance of at least forty (40) hours.  

SECTION 20.6.2: NOTIFICATION 

The Employer will notify the employees if there is a need for volunteers to donate their PTO 
towards the Sick Leave Bank.  

SECTION 20.6.3: WITHDRAWALS AND USAGE 

A participating employee who suffers an extended, catastrophic, or severe illness/injury and 
has exhausted all of their own accrued sick leave, vacation time, and PTO may apply for grants 
from the Sick Leave Bank 

SECTION 20.7: COMBINATION WITH OTHER BENEFITS 

�W���Ç�u���v�š���}�(���������Œ�µ�������‰���]�����~�•�]���l�•���o�����À�����•�Z���o�o���•�µ�‰�‰�o���u���v�š�����v�Ç�����]�•�����]�o�]�š�Ç���}�Œ���Á�}�Œ�l���Œ�[�•�����}�u�‰���v�•���š�]�}�v��
�����v���(�]�š�•�X���d�Z�������}�u���]�v���š�]�}�v���}�(���o�����À�����‰���Ç�u���v�š�•�����v�������]�•�����]�o�]�š�Ç���}�Œ���Á�}�Œ�l���Œ�[�•�����}�u�‰���v�•���š�]�}�v�������v���(�]�š�•��
shall not exceed the amount the employee would have earned had the employee worked their 
normal schedule. 
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ARTICLE 21: WAGES AND PREMIUMS 

SECTION 21.1: WAGE SCALE AND WAGE PROGRESSION 

Employees covered by this Agreement shall be compensated according to the wage scale 
schedule set forth in Appendix A to this Agreement. Employees shall advance along the wage 
scale based on hours of service to the Employer. No employee will suffer a wage reduction as a 
result of this Agreement.  

SECTION 21.2: PLACEMENT ON THE SCALE 

Placement Upon Ratification 
At ratification all employees who have completed verifiable hours of paid, professional personal 
homecare work with the Employer or prior to their employment with the employer, shall 
receive credit on the wage scale up to the maximum amount that can be verified. Credit shall 
also be given for verifiable experience worked as a certified nursing assistant or registered 
nursing assistant in a long-term care or hospital setting. 
Returning Employees 
Returning employees who have had a break in service of less than two (2) years will be credited 
with the number of hours of experience with the employer at the time of last date previously 
worked with the purpose of calculating their rate of pay.  
Wage Progression 
Employees shall be paid according to the attached wage scale and advance to the next higher 
step on the wage scale as they reach the seniority hours on that step. An employee's total 
accumulated hours shall be itemized and labeled as such on the employee's paycheck stub. 

SECTION 21.3: CNA/NAR AND CERTIFICATION DIFFERENTIAL 

Home Care Aides who hold and submit a current Home Care Aide Certification shall receive a 
twenty-five cent ($0.25) differential for each paid hour. Home Care Aides who hold a valid 
Certified Nurse's Assistant license, or an equivalent or greater medical license, shall receive a 
forty cent ($0.50) differential for each paid hour in place of, and not in addition to, the Home 
Care Aide Certification differential. 

Home Care Aides who hold and submit a current Home Care Aide Certification shall receive a 
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twenty-five cent ($0.25) differential for each paid hour. 
Home Care Aides who hold a �À���o�]���������Œ�š�]�(�]�������E�µ�Œ�•���[�•�����•�•�]�•�š���v�š���o�]�����v�•���U���}�Œ�����v�����‹�µ�]�À���o���v�š���}�Œ��
greater medical license, shall receive a fifty-cent ($0.50) differential for each paid hour. 
 

SECTION 21.4: WEEKEND DIFFERENTIAL 

Employees who are assigned to work hours on Saturday or Sunday shall receive fifty cents 
($0.50) per hour differential on top of their regular hourly wage. 

SECTION 21.5: CARE DIFFERENTIALS 

Total Transfer and/or Total Toileting Differential 
All hours worked for clients who have Total Transfer authorized as a task on the Plan of Care 
and/or all hours worked for clients who have Total Toileting authorized as a task on the Plan of 
Care shall be paid a differential of twenty-five cents ($0.25) per hour. To be eligible for this 
differential the employee must be authorized and must perform the task.   
Nurse Delegation 
Nurse delegated caregivers shall receive a differential of twenty-five cents ($ 0.25) per hour for 
all hours worked for a client for whom the caregiver has been delegated a nursing task.   
 
Client Special Skills Behavioral Needs Differential 
All hours worked for clients who have Behavioral needs that necessitate special skills to keep 
the client and/or others safe and are authorized as a task on the Plan of Care or who have 
completed Advanced Home Care Training set forth in the Training Partnership Curriculum, shall 
be paid an additional seventy-fives cents ($0.75) per hour. Employees utilizing this differential 
shall be trained in proper care techniques to address behaviors appropriately as determined by 
the Employer.   
Extraordinary Care Differential: To meet client behavioral or extensive personal-care needs, 
all hours worked for clients whose behaviors and/or conditions the Employer determines that 
significantly impact the provision of personal care, and/or necessitate additional effort, 
special skills, or training, shall be paid an additional fifty cents ($0.50) per hour for work with 
that client only. Eligibility criteria include: total transfer or total toileting needs; delegated 
nursing tasks; and behavioral needs requiring special skills to keep the client and/or others 
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safe. The determination of whether a client meets this criteria, and whether an employee 
working with that client is eligible for the differential, is at the Employer's exclusive discretion 
and is not subject to the grievance procedure. 

 

SECTION 21.6: MENTOR, OR TRAINER PAY 

If an employee is assigned to train other caregivers in the process of onboarding, the employee 
shall receive an additional $0.50 cents per hour for those assigned hours. 

SECTION 21.7: DIFFERENTIAL STACKING 

Employees shall be eligible for all the wage differentials provided in this Article for which they 
qualify, and such differentials shall stack. 

SECTION 21.8: OVERTIME 

Employees required to work in excess of forty (40) hours in a week shall be paid overtime for 
such additional hours at the rate of one and one-half (1 ½) times their regular hourly rate of 
pay, in accordance to applicable state laws. Paid leave time, union leave time, or any other time 
that is not actual hours worked shall not be considered time worked for the purposes of this 
section. 

SECTION 21.9: CLIENT/SERVICE INACCESSIBLE PAY 

�,�I���D�Q���H�P�S�O�R�\�H�H���L�V���X�Q�D�E�O�H���W�R���S�U�R�Y�L�G�H���V�H�U�Y�L�F�H���W�R���D���F�O�L�H�Q�W���G�X�H���W�R���W�K�H���F�O�L�H�Q�W�¶�V���I�D�L�O�X�U�H���W�R���D�Q�V�Z�H�U���W�K�H��
door, or if the client is not home, the employee shall notify the Employer by telephone promptly. 
If the Employer is unable to provide the employee a substitute assignment, the employee 
shall be paid at their regular hourly rate for up to two (2) hours of 'show-up/no access' pay. 
The Employer will pay the employee for hours they were scheduled to work at their regular rate 
of pay. The employee may agree to make up the hours with another client.  

The employee shall be paid for all travel time and travel mileage (excluding errand mileage not 
served) for which the employee would have been paid had the assignment been performed as 
scheduled. 
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The employee shall receive credit towards wage progression (seniority on the wage scale), paid 
time off or leave accrual, and benefit eligibility.  the amount of 'show-up/no access' time 
compensated. for the entire scheduled assignment. 

SECTION 21.10: L & I WORKER CONTRIBUTIONS 

The Employer will assume all costs associated with L & I insurance payments as required by law.  

SECTION 21.11: ADMINISTRATIVE LEAVE RATE 

An employee may be placed on unpaid administrative leave, removed from client services, or 
be reassigned while an investigation is being conducted if the Employer determines the nature 
of the allegations require the employee to be placed on leave or removed from client services 
and/or if an outside agency investigation requires that the employee be removed from client 
services.  
In cases of alleged client abuse or neglect, the employee may be reassigned at the discretion of 
the Employer.  
In cases where an outside agency is investigating allegations of abuse, neglect, or serious 
employee misconduct, it shall be the responsibility of the employee to inform the Employer at 
such time as they have been made aware by the outside agency that the investigation has been 
completed within 48 hours of completion and the outcome of such investigation. The employee 
will keep in touch with the supervisor by text or email during the investigation.  
An Employee placed on Administrative Leave, and who is subsequently exonerated and/or 
reinstated, shall receive back compensation at their regular rate less any unemployment 
payments the employee has received during this period. Any back compensation received by 
the employee will be determined based on the average number of hours worked per week by 
the employee for the preceding sixty (60) days prior to placement of the employee on If it is 
determined that the employee is to be discharged based on the allegations, the Employer will 
not be required to pay any back compensation. 
The employee may use accrued, earned leave when placed on administrative leave.  

"Placement on administrative leave and any associated compensation shall be governed 
exclusively by Article 8, Section 8.3 of this Agreement."  
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ARTICLE 22: PRODUCTION OF AGREEMENT 

SECTION 22.1 
The Employer and the Union support equal employment opportunity and affirmative 
recruitment to ensure a diverse workforce. The Employer and the Union shall jointly share the 
costs of producing and printing this Agreement  in no less than three (3) and up to ten (10) 
languages most commonly spoken and read among  bargaining unit members as determined by 
the Union to ensure inclusion and acknowledgement of employees who wish to read the 
contract in a different language other than English, provided that the cost to the Employer shall 
not exceed ten thousand dollars ($10,000) during the life of this Agreement. Any costs over and 
above ten thousand dollars ($10,000) shall be borne exclusively by the Union. 
SECTION 22.2 
In addition to the actual text of the Agreement and by mutual agreement of the Parties, the 
printed copy of the Agreement may contain introductory statements, highlights, or graphics 
included for the purposes of making the Agreement easier to understand and in order to 
provide the information most important to home care workers (such as their wage scales, 
benefits, and rights) in an easily-accessible, user-friendly format. 
SECTION 22.3 
Regarding the production of the Agreement in languages other than English and the inclusion of 
introductory statements, highlights, or graphics, the parties agree that all disputes regarding 
the interpretation or application of this Agreement shall be determined based solely on the 
original English-language Agreement signed by the Parties, and not upon any other language 
version or upon any introductory statements, highlights, or graphics. 
SECTION 22.4 
To the extent that the Union incurs costs associated with this Article prior to the effective date 
of this Agreement and not exceeding ten thousand dollars ($10,000), those costs shall be 
agreed upon and reimbursed by the Employer on or immediately after the effective date of this 
Agreement. 
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ARTICLE 25: NO STRIKE OR LOCKOUT 

The Parties agree that during the life of this Agreement, there shall be no strikes caused or 
sanctioned by the Union and there shall be no lockouts entered upon by the Employer. 
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���Z�d�/���>�����î�õ���/�D�D�/�'�Z���d�/�K�E�r�Z���>���d���������D�W�>�K�z�D���E�d���W�Z�����d�/�����^ 

�^�����d�/�K�E���î�õ�X�í���/�����l���,�^���������^�^�^���d�K���d�,�����t�K�Z�<�W�>������ 

To the extent permitted by law and reasonably practicable, the Employer shall notify the Union 
as quickly as possible if any ICE or DHS agent contacts the agency, or upon receiving notice of a 
Social Security Administration audit of employee records, to enable a Union representative or 
attorney to take steps to protect employees' rights. The Employer shall not disclose an 
employee's name, address, or similar information to immigration authorities beyond what is 
legally required. To the extent permitted by law, employees shall not be discharged, disciplined, 
suffer loss of seniority, or otherwise be adversely affected by a lawful change of name or Social 
Security Number. 

�d�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o���Œ���(�µ�•�������������•�•���š�}���]�u�u�]�P�Œ���Ÿ�}�v�����v�(�}�Œ�����u���v�š�����P���v���]���•�����v�����š�Z���]�Œ��
�Œ���‰�Œ���•���v�š���Ÿ�À���•�U���]�v���o�µ���]�v�P���š�Z���������‰���Œ�š�u���v�š���}�(���,�}�u���o���v�����^�����µ�Œ�]�š�Ç���~���,�^�•�����v�����/�u�u�]�P�Œ���Ÿ�}�v�����v����
���µ�•�š�}�u�•�����v�(�}�Œ�����u���v�š���~�/�����•�U���š�}�����v�Ç���v�}�v�r�‰�µ���o�]�������Œ�����•���}�(���š�Z�����Á�}�Œ�l�‰�o���������µ�v�o���•�•���š�Z���Ç���‰�Œ�}�À�]����������
�i�µ���]���]���o���Á���Œ�Œ���v�š���•�]�P�v���������Ç�������i�µ���P�����}�Œ���u���P�]�•�š�Œ���š���X�� 

�d�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o���v�}�Ÿ�(�Ç���š�Z�����h�v�]�}�v�����•���•�}�}�v�����•���š�Z�������u�‰�o�}�Ç���Œ���������}�u���•�����Á���Œ�����š�Z���š���š�Z�������,�^���}�Œ��
���v�Ç���}�š�Z���Œ���(�������Œ���o���P�}�À���Œ�v�u���v�š�����P���v�š�����‰�‰�����Œ�•���}�v���}�Œ���v�����Œ���š�Z�������u�‰�o�}�Ç�u���v�š���‰�Œ���u�]�•���•�U���š�}�����v�����o��������
�h�v�]�}�v���Œ���‰�Œ���•���v�š���Ÿ�À�����}�Œ�����©�}�Œ�v���Ç���š�}���‰�Œ�}�š�����š���š�Z�����Œ�]�P�Z�š�•���}�(�����u�‰�o�}�Ç�����•�X�� 

�d�}���š�Z�������Æ�š���v�š���‰���Œ�u�]�©���������Ç���o���Á�U���š�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o���v�}�š���]�v�(�Œ�]�v�P�����š�Z�����‰�Œ�]�À�����Ç���Œ�]�P�Z�š�•���}�(���Á�}�Œ�l���Œ�•�����Ç��
�Œ���À�����o�]�v�P���š�}�����v�Ç���]�u�u�]�P�Œ���Ÿ�}�v�����P���v�š�U���]�v���o�µ���]�v�P�����,�^���}�Œ���/�����U�����v�Ç�����u�‰�o�}�Ç�������v���u���U���������Œ���•�•�U���}�Œ���}�š�Z���Œ��
�•�]�u�]�o���Œ���]�v�(�}�Œ�u���Ÿ�}�v�X�� 

�d�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o�U�����•���•�}�}�v�����•���‰�Œ�����Ÿ�������o���U�����v�����š�}���š�Z�������Æ�š���v�š���v�}�š���‰�Œ�}�Z�]���]�š���������Ç���o���Á�U���v�}�Ÿ�(�Ç���š�Z����
�h�v�]�}�v�� �}�(�� ���v�Ç�� �]�u�u�]�P�Œ���Ÿ�}�v�r�Œ���o���š������ ���v�(�}�Œ�����u���v�š�� �����Ÿ�}�v�� ���Ç�� �o���Á�� ���v�(�}�Œ�����u���v�š�� �}�Œ�� �]�u�u�]�P�Œ���Ÿ�}�v��
�}�8���]���o�•�U���•�µ���Z�����•�����v���/�r�õ�����µ���]�š�U���Œ���]�����}�Œ�������š���v�Ÿ�}�v�U�����+�����Ÿ�v�P�������Œ�P���]�v�]�v�P���µ�v�]�š���u���u�����Œ�•�X�� 

�^�����d�/�K�E���î�õ�X�î���/�E�^�W�����d�/�K�E�^�����E�������h���/�d�^ 

�d�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o���‰���Œ�u�]�š���]�v�•�‰�����Ÿ�}�v���}�(���&�}�Œ�u���/�r�õ�•���}�v�o�Ç�����L���Œ�������u�]�v�]�u�µ�u���}�(���š�Z�Œ�����������Ç�•���Á�Œ�]�©���v��
�v�}�Ÿ������ ���Ç�� �š�Z���� ���,�^�� �}�Œ�� �•�µ���‰�}���v���� �Á�Z���Œ���� �š�Z���� ���u�‰�o�}�Ç������ �]�•�� �•�‰�����]�.�����o�o�Ç�� �v���u���������v���� �Á�Z���Œ���� �š�Z����
�‰�Œ�}���µ���Ÿ�}�v�� �}�(�� �š�Z���� �/�r�õ�� �&�}�Œ�u�� �]�•�� �Œ���‹�µ�]�Œ�����V�� �š�Z���� ���u�‰�o�}�Ç���Œ�� �•�Z���o�o�� �‰�Œ�}�À�]������ �v�}�� ���}���µ�u���v�š�•�U�� �}�Œ�� �}�š�Z���Œ��
�]�v�(�}�Œ�u���Ÿ�}�v�������}�µ�š�������Œ�P���]�v�]�v�P���µ�v�]�š���u���u�����Œ�•�U�����Æ�����‰�š���&�}�Œ�u���/�r�õ�•���µ�v�o���•�•���Œ���‹�µ�]�Œ���������Ç�������•�µ���‰�}���v���X���d�Z����
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Tentatively Agreed To: 
For the Union:                                                                                 For the Employer: 
___________________________________                              ___________________________________ 
Date:                                                                                                  Date: 
___________________________________                               ___________________________________ 
 

 

�]�v�•�‰�����Ÿ�}�v���u���Ç���v�}�š���}�����µ�Œ���]�v�������o�}�����Ÿ�}�v���Á�Z���Œ�����š�Z�������,�^���}�Œ���}�š�Z���Œ���]�u�u�]�P�Œ���Ÿ�}�v���}�8���]���o�•���u���Ç���o�]�l���o�Ç��
�]�v�š���Œ�����š���Á�]�š�Z�������Œ�P���]�v�]�v�P���µ�v�]�š�����u�‰�o�}�Ç�����•�X 

�^�����d�/�K�E���î�õ�X�ï���t�K�Z�<�����h�d�,�K�Z�/�•���d�/�K�E�����E�����Z���s���Z�/�&�/�����d�/�K�E 

�d�Z�������u�‰�o�}�Ç���Œ���•�Z���o�o���v�}�š���]�u�‰�}�•�����Á�}�Œ�l�����µ�š�Z�}�Œ�]�Ì���Ÿ�}�v���À���Œ�]�.�����Ÿ�}�v���}�Œ���Œ���À���Œ�]�.�����Ÿ�}�v���Œ���‹�µ�]�Œ���u���v�š�•��
�P�Œ�����š���Œ���š�Z���v���š�Z�}�•�����Œ���‹�µ�]�Œ���������Ç���o���Á�X�� 

�/�r�õ���Œ���š���v�Ÿ�}�v���‰�}�o�]���]���•�X���d�Z�������u�‰�o�}�Ç���Œ���Á�]�o�o���u���]�v�š���]�v�����u�‰�o�}�Ç�������/�r�õ���(�}�Œ�u�•���]�v�������.�o�����•���‰���Œ���š�����(�Œ�}�u��
�‰���Œ�•�}�v�v���o���Œ�����}�Œ���•�U�����•���Œ���‹�µ�]�Œ���������Ç���o���Á�X���d�Z�������u�‰�o�}�Ç���Œ���Á�]�o�o���v�}�š�����µ�‰�o�]�����š���U�����]�š�Z���Œ�����Ç���‰�Z�}�š�}���}�‰�Ç�U��
���o�����š�Œ�}�v�]�����o�o�Ç���}�Œ�����v�Ç���}�š�Z���Œ���u���š�Z�}���U���š�Z�������}���µ�u���v�š�•���‰�Œ�}�À�]�����������Ç���š�Z�������u�‰�o�}�Ç�������]�v�����}�v�v�����Ÿ�}�v��
�Á�]�š�Z���š�Z�����/�r�õ���‰�Œ�}�����•�•�U�����v�����Á�]�o�o���v�}�š���Œ���š���]�v�����v�Ç�����}�‰�]���•�U���Z�}�Á���À���Œ���}���š���]�v�����U���]�v�����v�Ç���.�o���•�X���d�Z����
���u�‰�o�}�Ç���Œ���Á�]�o�o���v�}�Ÿ�(�Ç�����v���������Œ�P���]�v���Á�]�š�Z���š�Z�����µ�v�]�}�v�������(�}�Œ�����]�u�‰�o���u���v�Ÿ�v�P�����v�Ç�����Z���v�P�����š�}���š�Z����
�Œ���š���v�Ÿ�}�v���}�(���/�r�õ���(�}�Œ�u�•�U���]�v���o�µ���]�v�P�����µ�š���v�}�š���o�]�u�]�š�������š�}���Œ���š���v�Ÿ�}�v���}�v���u�]���Œ�}�.�o�u���}�Œ���u�]���Œ�}�.���Z���X 

�x �&�}�Œ���‰�µ�Œ�‰�}�•���•���}�(���À���Œ�]�.�����Ÿ�}�v���}�Œ���Œ���À���Œ�]�.�����Ÿ�}�v�U�����v�����u�‰�o�}�Ç�������•�Z���o�o���v�}�š�����������}�v�•�]�����Œ�����������v���Á��
�Z�]�Œ�������•���‰�Œ�}�À�]���������]�v���ô�����&�Z���‘���î�ó�ð���X�î�~���•�~�í�•�~�À�]�]�]�•�X 

�x �����Á�}�Œ�l���Œ���P�}�]�v�P���š�Z�Œ�}�µ�P�Z���š�Z�����À���Œ�]�.�����Ÿ�}�v���}�Œ���Œ���À���Œ�]�.�����Ÿ�}�v���‰�Œ�}�����•�•���•�Z���o�o�����������v�Ÿ�š�o�������š�}��������
�Œ���‰�Œ���•���v�š���������Ç������ �h�v�]�}�v�� �Œ���‰�Œ���•���v�š���Ÿ�À���X�� �d�Z���� ���u�‰�o�}�Ç������ �•�Z���o�o�� �Z���À���� �š�Z���� �Œ�]�P�Z�š���š�}�� ���Z�}�}�•����
�Á�Z�]���Z���Á�}�Œ�l�����µ�š�Z�}�Œ�]�Ì���Ÿ�}�v�����}���µ�u���v�š�•���š�}���‰�Œ���•���v�š���š�}���š�Z�������u�‰�o�}�Ç���Œ�����µ�Œ�]�v�P���š�Z�����À���Œ�]�.�����Ÿ�}�v��
�}�Œ���Œ���À���Œ�]�.�����Ÿ�}�v���‰�Œ�}�����•�•�X 

�x �h�‰�}�v�� �Œ���‹�µ���•�š�U�� �š�Z���� ���u�‰�o�}�Ç���Œ�� ���P�Œ�����•���š�}�� �u�����š�� ���v���� ���]�•���µ�•�•�� �Á�]�š�Z�� �š�Z���� �h�v�]�}�v�� �š�Z����
�]�u�‰�o���u���v�š���Ÿ�}�v���}�(�������‰���Œ�Ÿ���µ�o���Œ���À���Œ�]�.�����Ÿ�}�v���}�Œ���Œ���À���Œ�]�.�����Ÿ�}�v���‰�Œ�}�����•�•�X 
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�š�Z���v�� �š�Á�}�� �Á�����l�•�� �š�}�� �‰�Œ���•���v�š�� �}�š�Z���Œ�� ���}���µ�u���v�š�•�� ���•�� �o�]�•�š������ �}�v�� �&�}�Œ�u�� �/�r�õ�� �š�}�� ���•�š�����o�]�•�Z�� �š�Z���]�Œ��
���u�‰�o�}�Ç�u���v�š�����µ�š�Z�}�Œ�]�Ì���Ÿ�}�v���Á�Z���v�����,�^���v�}�Ÿ�.���•���š�Z�������u�‰�o�}�Ç���Œ���š�Z���š�������Œ�š���]�v�����u�‰�o�}�Ç�����•�����}��
�v�}�š�����‰�‰�����Œ���š�}�����������µ�š�Z�}�Œ�]�Ì�������(�}�Œ�����}�v�Ÿ�v�µ���������u�‰�o�}�Ç�u���v�š�X 
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���u�‰�o�}�Ç�u���v�š�� �µ�v�����Œ�� �š�Z���� �^�Œ�������]�‰�š�� �Œ�µ�o���U�_�� �Á�Z�]���Z�� �P�Œ���v�š�•�� ���u�‰�o�}�Ç�����•�� �v�]�v���š�Ç�� �~�õ�ì�•�� �����Ç�•�� �š�}��
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�^�����d�/�K�E���î�õ�X�ð���^�^�����E�K�r�D���d���,���>���d�d���Z�^���K�Z���K�d�,���Z���E�K�r�D���d���,���^ 

Except as required by law, a Social Security Administration �^�v�}-�u���š���Z�_�� �o���š�š���Œ�U a phone or 
computer verification of a no-match, or an IRS no-match shall not constitute a basis for taking 
any adverse employment action against an employee, for requiring an employee to correct the 
no- match, or for re-�À���Œ�]�(�Ç�]�v�P���š�Z�������u�‰�o�}�Ç�����[�•���Á�}�Œ�l�����µ�š�Z�}�Œ�]�Ì���š�]�}�v�X Upon receipt of a no-match 
letter, the Employer shall notify the employee and provide the employee and Union with a copy 
of the letter. 

The employer will not contact DHS, the SSA, or any other governmental agency after receiving 
�v�}�š�]�������}�(�������^�v�}���u���š���Z�_���(�Œ�}�u���š�Z�����/�Z�^�X 

�^�����d�/�K�E���î�õ�X�ñ�����,���E�'�����/�E���E���D�����K�Z���^�K���/���>���^�����h�Z�/�d�z���E�h�D�����Z 

Except as prohibited by law, when an employee presents evidence of a change in name, social 
security number, or updated work authorization documents, the Employer shall modify its 
records to reflect such change and the ���u�‰�o�}�Ç�����[�• seniority will not be affected. Such change 
shall not constitute a basis for adverse employment action, notwithstanding any information or 
documents provided at the time of hire. 
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Tentatively Agreed To: 
For the Union:                                                                                 For the Employer: 
___________________________________                              ___________________________________ 
Date:                                                                                                  Date: 
___________________________________                               ___________________________________ 
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The Employer shall not penalize an employee for an absence related to attendance of any 
immigration-related appointment, interview, or proceeding. Upon request, employees shall be 
released for a total of five (5) unpaid working days during the term of this Agreement in order 
to attend such immigration-related matters for the employee only. 

If an extended leave of absence is necessary, the Employer shall reinstate any employee who is 
absent from work due to court or agency proceedings relating to immigration matters and who 
returns to work within 24 months of commencement of an extended absence. The Employer 
may require documentation of appearance at such proceedings.  
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Tentatively Agreed To: 
For the Union:           For the Employer: 
___________________________________   ___________________________________ 
Date:           Date: 
___________________________________  ___________________________________ 

�^�����d�/�K�E���î�õ�X�õ���D���E���'���D���E�d���d�Z���/�E�/�E�' 

The employer shall train all managers and supervisors on the requirements of this Article within 
15 days of its execution, and thereafter within 1 month of hiring any new manager or supervisor. 

 Type text here
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The Employer shall not use Artificial Intelligence (AI) technology to evaluate, score, or take 
adverse action against an individual employee's performance  to monitor, track, or dictate 
driving routes, productivity metrics, or other aspects of employee performance without prior 
written consent from the Union. The Employer shall provide the Union with thirty (30) days' 
written notice, but shall not be required to obtain consent, before implementing AI-based 
scheduling, routing, or administrative tools that do not evaluate the performance of any 
individual employee. 
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The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 33: TERM OF AGREEMENT 

This Agreement shall be effective upon ratification, for the Union and Graceland and shall remain 
in full force and effect, as amended by mutual written agreement of the Parties, through June 
30, 2029. 
In the event that during the term of this Agreement, the State substantially increases the 
anticipated and established vendor rate for contracted services provided by any Employer and/or 
there is any other change that lowers or increases the level of reimbursement established at the 
time of the signing of this Agreement, the Parties agree to reopen this Agreement immediately 
for negotiations on all economically impacted sections. 
 
Negotiations for a successor Agreement for the Union and the Employer shall be conducted as 
industry-wide negotiations with the Union to commence no earlier than May 1, 2029, and no 
later than two (2) weeks following Legislative approval or rejection of the pattern home care 
Agreement between the State of Washington and the Union. Should the Parties reach impasse 
and fail to reach agreement by October 31, 2029, the Parties may agree to submit outstanding 
issues to interest arbitration. 
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Tentatively Agreed To: 
For the Union:                                                                                 For the Employer: 
___________________________________                              ___________________________________ 
Date:                                                                                                  Date: 
_______09/14/2026____________________________                               ___________________________________ 
 

 

���Z�d�/���>�����y�ï�W���t���'�������E���������E���&�/�d�^���Z���K�W���E���Z 

�^�����d�/�K�E���y�ï�X�í�W���W�h�Z�W�K�^�� 

The Parties recognize that caregiver wages and economic benefits are substantially dependent 
upon reimbursement rates established by the State of Washington. It is the mutual intent of 
the Parties that ���u�‰�o�}�Ç�����•�[ wages and benefits keep pace with available funding and that 
future negotiations over economic issues coincide with the State's legislative budget process. 

�^�����d�/�K�E���y�ï�X�î�X���Z���K�W���E���Z 

The Parties agree to reopen negotiations no sooner than July 1, 2027 and commence no later 
than August 1, 2027 solely on the economic subjects identified in this Article upon the 
enactment of legislation or implementation of administrative action that increases or otherwise 
modifies state funding or reimbursement for Agency caregiver services. 

Economic subjects subject to this reopener include: 

�x Wage scales and step progression;  
�x General wage increases; 
�x Training wages and training benefits; 
�x Retirement benefits and Employer contributions; 
�x Health insurance and healthcare benefits, including Employer contributions; 
�x Mileage and differentials; 
�x Other economic benefits funded directly or indirectly through state reimbursement. 

All other provisions of this Agreement shall remain in full force and effect unless modified by 
mutual agreement. 

�^�����d�/�K�E���y�ï�X�ï���E�K�d�/���������E�������K�D�D���E�����D���E�d���K�&�������Z�'���/�E�/�E�' 

The Union shall provide written notice to reopen negotiations on the subject of this Article. 
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The Parties shall commence bargaining within thirty (30) calendar days following the notice and 
shall meet at reasonable intervals thereafter with the objective of reaching agreement prior to 
the effective date of any reimbursement changes whenever practicable. 

�^�����d�/�K�E���y�ï�X�ð�X���/�E�&�K�Z�D���d�/�K�E���^�,���Z�/�E�' 

Upon request by the Union, the Employer shall provide information relevant and necessary for 
bargaining over the economic subjects covered by this Article, including reimbursement 
information received from the State and any information demonstrating how legislative funding 
affects caregiver wages and benefits, to the extent required by law. 

�^�����d�/�K�E���y�ï�X�ñ�X���>���'�/�^�>���d�/�s�������>�/�'�E�D���E�d 

It is the intent of the Parties that future negotiations concerning wages and economic benefits 
occur following each biennial legislative budget process so that newly authorized state funding 
may be promptly considered in collective bargaining. 

�^�����d�/�K�E���y�ï�X�ò�X�����h�Z���d�/�K�E���K�&�������K�E�K�D�/�������'�Z�����D���E�d�^ 

Any agreements reached pursuant to this Article shall become part of this Agreement and 
remain in effect for the remainder of the Agreement unless otherwise specified by the Parties. 
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The Union reserves the right to add to, modify or withdraw this proposal. 
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ARTICLE 20: PAID TIME OFF (PTO) 

SECTION 20.1 ACCRUAL 

Employees shall be eligible for Paid Time Off (PTO) benefits. Accrued paid time off can be used 
for sick time, vacation leave and personal leave. Employees accrue PTO during their 
probationary period but shall not use PTO until after the completion of their probationary 
period. PTO shall accrue according to the following: 
Effective upon ratification, employees shall accrue one (1) hour of paid time off for every 
twenty-five (25)thirttwenty-five (325) thirty (30) hours worked.  PTO may accumulate for a 
maximum of 140120 hours. The Employer will notify the employees when they are reaching 
their maximum hours.  
 
�W�d�K���•�Z���o�o���v�}�š�����������}�µ�v�š�������š�}�Á���Œ�������������Œ���P�]�À���Œ�[�•���Á�}�Œ�l�Á�����l. The sum of hours worked, training 
hours and/or PTO hours shall not exceed twenty-four (24) hours for one day.  
 

SECTION 20.2 USE OF PAID TIME OFF AND SCHEDULING 

Employees shall be eligible to take paid leave in one-hour increments after their initial 
probationary period. 
For vacation time, employees must submit leave requests at least two (2) weeks prior to the 
date the requested paid leave commences. In the event that too many employees request paid 
leave for the same time period and the Employer cannot ensure safe client coverage, leave 
approval shall be granted by seniority within the office to which the employee is assigned. The 
Employer will approve or deny in writing the requested time off within five (5) days from the 
date of the request.  
PTO may be used for absence due to illness in the immediate family once notification to the 
Employer is given. 
At the request of the employee, and at the discretion of the Employer, payment in advance of 
the leave may be issued. Such requests shall be made in writing by the payroll cutoff date the 
requested leave commences. 

Commented [C1]: Employer's counter-proposal: align 
accrual rate and cap with First Choice In-Home Care's SEIU 
775 agreement (1 hour PTO per 35 hours worked, 120-hour 
cap), a comparable independently-owned WA home care 
agency, rather than the rate used by large statewide FMS 
platforms (e.g., Consumer Direct). 

Commented [LB2R1]: On 9/15 the Union countered 
1/28. Graceland argued that there are too many unknowns 
and agreed to 1/30. On 9/16 the Union accepted 1/30. 

Commented [LB3]: Is this needed? Depends on the payroll 
system.  

Commented [C4]: Re: Union's note above �v  Employer 
agrees this addition isn't clearly needed and its payroll-
system impact is undefined. Propose striking this sentence 
for now; open to revisiting with specific language if the 
Union identifies the underlying wage-and-hour or overtime 
concern it's meant to address. 
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SECTION 20.3 PTO CASH-OUT 

Employees may elect to cash out hours of paid time off  after completion of their probationary 
period, by written request submitted at least two (2) weeks in advance. 

Non-probationary employees whose employment terminates shall be paid for all unused, 
accrued paid time off. Such cash out shall be made by the Employer at the time of the 
���u�‰�o�}�Ç�����[�•���(�]�v���o���‰���Ç���Z�����l�X 

SECTION 20.4 UTILIZATION OF SICK LEAVE 

Non-probationary employees who have accrued PTO shall be eligible for paid leave for any 
�‰���Œ�]�}�����}�(�������•���v�������(�Œ�}�u�����u�‰�o�}�Ç�u���v�š���Á�Z�]���Z���]�v���o�µ�����•�����µ�š���]�•���v�}�š���o�]�u�]�š�������š�}���š�Z�������u�‰�o�}�Ç�����[�•���]�o�o�v���•�•�V��
�]�v�i�µ�Œ�Ç�V���š���u�‰�}�Œ���Œ�Ç�����]�•�����]�o�]�š�Ç�V���u�����]�����o���}�Œ�������v�š���o�������Œ���V���}�Œ���š�}�����š�š���v�����š�}���u���u�����Œ�•���}�(���š�Z�������u�‰�o�}�Ç�����[�•��
�}�Œ���š�Z�������u�‰�o�}�Ç�����[�•���•�‰�}�µ�•���[�•���]�u�u�����]���š�����(���u�]�o�Ç���}�Œ�����}�u���•�š�]�����‰���Œ�š�v���Œ���}�Œ�����}�u���•�š�]�����‰���Œ�š�v���Œ�[�•��
�]�u�u�����]���š�����(���u�]�o�Ç�U���Á�Z���Œ�����š�Z�������u�‰�o�}�Ç�����[�•���‰�Œ���•���v�������]�•���Œ���‹�µ�]�Œ���������������µ�•�����}�(���]�o�o�v���•�•���}�Œ�����•���}�š�Z���Œ�Á�]�•����
allowed by the state or federal Family Medical Leave Act or other State law. 

SECTION 20.5 NOTICE AND PROOF OF ILLNESS 

Employees who are sick shall make a good-faith effort to provide as much advance notice as 
possible to the Employer. Employees will be expected to notify their supervisor of illness at least  

four (4) ) hours prior to their first assignment of the day, unless there is a verifiable emergency 
preventing an employee from fulfilling this requirement. 

The Employer reserves the right to require reasonable proof of illness if the absence from work 
lasts beyond three (3) consecutive scheduled workdays. The Employer also may require a 
���}���š�}�Œ�[�•���Œ���o�����•�����š�}���Œ���š�µ�Œ�v���š�}���Á�}�Œ�l���]�v���š�Z�������À���v�š���š�Z���š���š�Z���������•���v�������(�Œ�}�u���Á�}�Œ�l�����Æ���������•���š�Z�Œ�������~�ï�•��
consecutive scheduled workdays. 
The Employer will provide twenty-four (24) hour call or notification service for employees 
seeking to reach supervisors to call out for sick leave. 
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SECTION 20.6 SICK BANK 

SECTION 20.6.1: PURPOSE AND ELIGIBILITY 

The Employer will establish a Sick Leave Bank. Participation is voluntary. The Employer's role 
is limited to administering donations and withdrawals; the Employer has no obligation to 
supplement the Bank with additional paid hours if it is depleted. To be eligible to contribute 
to the Bank, an employee must have completed their probationary period and possess an 
accrued PTO balance of at least forty (40) hours.  

SECTION 20.6.2: NOTIFICATION 

The Employer will notify the employees if there is a need for volunteers to donate their PTO 
towards the Sick Leave Bank.  

SECTION 20.6.3: WITHDRAWALS AND USAGE 

A participating employee who suffers an extended, catastrophic, or severe illness/injury and 
has exhausted all of their own accrued sick leave, vacation time, and PTO may apply for grants 
from the Sick Leave Bank 

SECTION 20.7: COMBINATION WITH OTHER BENEFITS 

�W���Ç�u���v�š���}�(���������Œ�µ�������‰���]�����~�•�]���l�•���o�����À�����•�Z���o�o���•�µ�‰�‰�o���u���v�š�����v�Ç�����]�•�����]�o�]�š�Ç���}�Œ���Á�}�Œ�l���Œ�[�•�����}�u�‰���v�•���š�]�}�v��
�����v���(�]�š�•�X���d�Z�������}�u���]�v���š�]�}�v���}�(���o�����À�����‰���Ç�u���v�š�•�����v�������]�•�����]�o�]�š�Ç���}�Œ���Á�}�Œ�l���Œ�[�•�����}�u�‰���v�•���š�]�}�v�������v���(�]�š�•��
shall not exceed the amount the employee would have earned had the employee worked their 
normal schedule. 
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